








ADDENDUM 

Language Access Program Goals 

The goal of the City of Settle’s Language Access Program is to increase the City’s capacity to serve 
limited English proficient immigrant and refugee residents by: 
 

• Creating a more welcoming environment in the City’s public spaces and enhancing City 
resources so that employees can improve community interactions, 

• Having departments utilize a Language Access Toolkit to ensure Language Access is an essential 
component of all programs and services, 

• Building capacity to provide interpretation/translation services for those who need them, 
• Enhancing the capacity of communications staff and public information officers to effectively 

communicate with limited English proficient residents, and 
• Improving the experience of limited English proficient residents seeking access to City programs 

and services. 
 

Primary and Emerging Languages 

Primary languages are languages other than English spoken by the largest number of city residents, 
based upon data from the U.S. Census Bureau, American Community Survey, Seattle Public Schools, 
Seattle Municipal Court, and departmental data. These languages are broken into two tiers. The first tier 
are the seven languages spoken by most Seattle residents, and the second tier are languages spoken by 
at least 10,000 residents. 

• Tier 1 Languages: Spanish, Vietnamese, Cantonese, Mandarin, Somali, Filipino, and Korean. 
• Tier 2 Languages: Cambodian, Amharic, Oromo, Tigrinya, Laotian, Thai, and Russian. 

 
Emerging languages are defined as languages spoken by between 2.5% and 5% of users/consumers of a 
department’s services, or between 5,000 and 10,000 residents.   

• City of Seattle Emerging Languages are: Bhutanese, Arabic, Burmese/Karen, Nepali, Pashto/Dari, 
Congolese, Ukrainian, Farsi, Japanese, and Toishinese.  
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