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FileLocal: An online tool giving users a 

easy way to apply for a business license 

and file local B&O taxes.



PARTICIPATING CITIES

• Bellevue

• Everett

• Seattle 

• Tacoma
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Agency Structure

4

Executive Board

Operations 
Committee

Portal 
Agency Staff

Customer



FILELOCAL PROMISE: 

Launch only when we are certain the system 

can deliver what has been promised to our 

partners and stakeholders.
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LAUNCH TIMELINE

• End-to-end testing has begun

• Outreach & feedback from business users 

early 2015

• Sequential launch of original partner cities 

starts mid-2015

• New member cities online in 2016

6



BUSINESS OUTREACH TO DATE

• Focus groups with large & small businesses

• Seattle Tax Advisors

• Association of Washington Businesses

• Downtown Seattle Association members

• Washington Finance Officers Association

• Local Chambers of Commerce

• The Washington Society of Certified Public Accountants
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WHAT IT LOOKS LIKE



LANDING PAGE
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HOW TO SIGN UP
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MANAGE YOUR ACCOUNT
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TRACK YOUR ACTIVITIES
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QUESTIONS?


