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CITY OF SEATTLE
ORDINANCE

counciL BLL _{1B140

AN ORDINANCE relating to transportation network companies, taxi, and for-hire services and
affiliated drivers and vehicles: establishing minimum operating requirements for
‘transportation network companies and affiliated drivers; imposing industry-wide vehicle

_inspection and driver training processes; imposing insurance requirements for -

transportation network companies and affiliated vehicles; altering insurance requirements
for taxi and for-hire vehicles; requiring rate transparency across industries; establishing
and altering licensing fees; establishing an accessible service charge; raising the
maximum number of taxicab licenses issued by the City; allowing hailing rights for for-
hire vehicles; establishing a property right for taxi and for-hire vehicle license holders;
revising terminology; adding new sections, amending various Sections of Chapter 6.310
of the Seattle Municipal Code, repealing Ordinance 124441, and amending Ordinance
124349, which adopted the 2014 Budget.

WHEREAS, that technology that allows consumers to directly dispatch drivers for trips via the
internet using mobile interfaces such as smartphone applications, (“application dispatch”)
-did not exist in Seattle when for-hire driver and vehicle regulations were last amended by
Ordinance 122763 in 2008; and

WHEREAS, the Council caused a taxi, for-hire, and limousine services demand study (“demand
study™) to be undertaken to evaluate passenger demand and assess the quality of service
and the final study was completed by consultants on September 3, 2013; and

WHEREAS, the demand study supports that the public is receptive to application dispatch.
technology and such technology is capturing a growing share of the trad1t10nal taxicab
and for-hire vehicle market, especially during periods of peak demand!; and

WHEREAS, the demand study supports that some companies using apphcatlon dispatch
technology to offer transportation services in Seattle are unhcensed and affiliated with
unlicensed for-hire drivers (unlicensed drivers) and vehicles?; and

WHEREAS, the use of application dispatch technology by unlicensed companies, vehicles, and
drivers raises significant public safety and consumer protection concerns; and

12013 City of Seattle and King County Taxi, For Hire Vehicle and Limousine Services Demand Study, Final Report,
gage 22 ]
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WHEREAS, the use of application dispatch technology by unlicensed companies and drivers are
competing with existing licensed taxicab and for-hire drivers in the transportation market;
and

WHEREAS, establishing minimum operating requirements for unlicensed drivers and unlicensed
companies using application dispatch technology is appropriate and necessary to protect -
the safety of the public; and

WHEREAS, to ensure fair market competitibn, there. must be regulatory parity between taxi
operators, for-hire vehicle operators, and presently unlicensed transportation network
companies and affiliated drivers; and

WHEREAS, industry regulations for these services must strike a balance between safety and
innovation, so that regulation provides a safety net that the public can rely on for its
protection while new businesses innovate and use technology to better the lives of
Washingtonians; and

WHEREAS, establishing transparency of rates prior to a passenger initiating a ride via an
~ application is appropriate and necessary for consumer protection and there exists a need
to maintain existing dispatch and fare calculation systems to ensure transportation access
for people who do not have access to application dispatch technology; and

WHEREAS, there exists a need to create an industry-supported accessible service fund to ensure
the continued financial viability of operating Wheelchair Accessible Taxis (WATs); and

WHEREAS, the issuance of an additional 35 taxi licenses for the first year, and an additional 55
per year for the next three years as authorized by SMC 6.310.500(D) would promote fair
competition and meet current and future demand for efficient and economical for-hire
transportation services; and

WHEREAS, allowing for-hire vehicles to pick up street hails promotes increased immediate
access to services and eliminates confusion for the public; and

WHEREAS, converting existing and future taxi and for-hire vehicle licenses to a property right
would allow the vehicle license to be used as collateral and would promote fair
competition within the industry, and drivers with a direct financial stake in the medallion
will promote safe vehicles, courteous service, and safe driving; and

WIHEREAS, there is authority to regulate for-hire vehicles as granted by Article 11, Section 11
of the Washington State Constitution and RCW 46.72.160.

NOW, THEREFORE,
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BE IT ORDAINED BY THE CITY OF SEATTLE AS FOLLOWS:
Section 1. Section 6.310.100 of the Seattle Municipal Code, last amended by Ordinance

118341, is amended as follows:

6.310.100 Purpose((=))

A, Transportation network companies (TNC) provide application dispatch services

{(technology that allows consumers to directly request dispatch of for-hire drivers for trips via the

internet using mobile interfaces such as smartphone applications,) to connect drivers with -

passengers for transportation services. The ordinance codified in this chapter is an exercise of
The City of Seattle's power to license for-hire vehicles, taxicabs, for-hire drivers ((and))-taxicab

associations, and transportation network companies, and issue TNC vehicle endorsements, for

regulations and revenue. Some of its regulatory purposes are to increase the safety, reliability,
cost-effectiveness, and the economic viability and stability of privately-operated for-hire vehicle

and taxicab services within The City of Seattle. This chapter is not intended to regulate

limousines and is consistent and compliant with RCW Chapter 46,72 A,

B. Within one vear of the effective date of this ordinance, and every year theredfter

throu,éh D_ecember 30, 2016, the Director shall issue a report to chair of the Taxi, For-hire, and

Limousine Regulations Committee of the Seattle City Council. The report shall include a
summary' of the industry data reported pursuant Section 6.310.540., a summary‘ of on-street and

other enforcement activities performed between the effective date of this ordinance and the

deadline, a discussion of the conversion from licenses to medallions, a discussion of the funding

level and use of the Wheelchair Accessible Services Fund, the number and type of passenger

complaints received between the effective date of this ordinance and the reporting deadline. and
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a comparison of the City’s regulatory revenue under the former and proposed regulatory

structure.

Section 2. Section 6,310,110 of the Seattle Municipal Code, last amended by
Ordinance 123361, is amended as fpllows:

6.310.110 Definitions(()

For the purposes of this chapter and unless the context plainly requires otherwise, the

following definitions apply:

“Active on the TNC dispatch svétem” includes but is not limited to: when the driver is

logged onto the transportation network company (TNC) application showing that the driver is

available to pick up passengers; when a passenger is in the vehicle; when TNC records show

the vehicle has_ been connected with a passenger; or when the driver has been connected with a

passenger and is enroute to provide transportation services to the passenger.

((A)) "Affected licensee" means any licensee that may inqur some penalty as a result of
a violation. For example, if a for-hire driver of a taxicab commits a violation, the for-hire
driver, the taxicab.owner, and the taxicab association with which that taxiqéb is associated are
all affected licensees. |

((B-)) "Affiliated taxicab” means a taxicab licensed to operate within a particular

taxicab association.

“Application dispatch” means technology that allows consumers to directly request '

dispatch of for-hire drivers for frips and/or to accept payments for those trips via the internet

using mobile interfaces such as. but not limited to smartphone and tablet applications. '

Form Last Revised: January 16, 2013 4
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((&)) "Approved mechanic” means a mechanic or technician on a list maintained by .'
the Director. Tile list shall contain the name of each mechanic or technician, that has been
approved by (applied-tethe) Director for inclusion and who (1) has met all requirements of the
National Institute for Automotive Service Excellence, (2) has been awarded a Certificate in

Evidence of Competence satisfactory to the Director, and (3) does not own, lease or drive a

taxicab or for-hire vehicle or TNC endorsed vehicle ((and-(4yhas-ne-financial-interest;

| } ol for-hi hieles)).
((1:))"Certificate of Safety" means a document from an approved meéh_anic certifying

that a particular vehicle meets all vehicle safety standards set forth in this chapter, including a

uniform vehicle safety inspection, and in regulations adopted pursuant to this chapter.

((E)) "Committed a violation" means that a licensee has been issued a Notice of -
Violation and cither has not contested the Violéltion or did ’contest the violation but lost.

((E)) “Community Development Financial Institution” means a non-profit loan fund
certified by the Commun'ity Development Financial Inétitution Fund of thg U.S. Department of
the Treasury, that serves economically distressed communities a.nd.underserved populations by
providing credit, capital and financial services that are normally unavailable from traditional

financial institutions.

“(Compensation” means remuneration or anything of economic value that is provided,

promised, or donated primarily in exchange for services rendered. This includes, but is not

limited to voluntary donations, fee-sharing between a taxicab association or transportation

network company and an affiliated driver, advertisement of a taxicab association or

Form Last Revised: January 16, 2013 5
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| transportation network company services, and increased patronage for taxicab association or

transportation network company services,

((GT)') "Contract rate” means the rate specified in a written contract signed by both
parties before the dispatch of a taxicab or for-hire vehicle for the services identified in the
contract. Confracts for package delivery may be made on an oral basis.

((H=)) "Department" means the Department of Finance and Administrative Services of |
The City of Seattle, or any department that succeeds to the Department's duties under this
chapter, |

(@) "Director" means the Director of Financé and Administrative Services or the
director of any successor department and the Director's authorized desiénee. |
R(€D) “qu;hire driver" means any person in physical control of a taxicab, ((e)) for-hire

vehicle, or transportation network company endorsed vehicle who is required to be licensed

under this chapter. The term includes a lease dr_iver, ownet/operator, or employee, who drives
taxicabs ((et)), for-hire vehicles, or transportation netWork company endorsed vehicles.
((&))“For-hire .Vehicle" means any motor vehicle used for the transportation of

passengefs for compensation, except: |

1. Taxicabs as defined in this chapter;

2. School buses operating exclusively under a contract to a school district;

3. Ride-sharing vehicles under Chapter 46,74 RCW; -

4. Limousine carriers licensed under Chapter _((81—.995) 46.72A RCW;

5. Vehicles used by nonproﬁ’é transportation providers solely for elderly or

handicapped persons and their attendants under Chapter 81.66 RCW;

Form Last Revised: January 16, 2013 6.
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6. Vehicles used by auto transportatioﬁ companies licensed under Chapter 81.68
RCW; |

7. Vehicles used to provide courtesy transportation at no charge to and from
parking lots, hqtels, and rental offices; and

8. Vehicles licensed under, and used to prévide "charter party carrier” and
"excursion service carrier” services as defined in, and required by, Chapter 81_.70 RCW;

9. Transportation network company endorsed vehicle as defined in this chapter.

((:E—.)) "Handicapped person” means any person who, by reason of illness, injury, age,
congenital malfunction, or other permanent or temporary incapacity or disability, is unable
without 'speciai facilities or special plahning or design to use mass transportation facilities and
services as efficiently as -persons who are not so affected. Handicapped persons include
ambulatory persons whose capacities are hindered by sensbry disabilities such as blindness or
deafness, such mental disabilities as mental retardation or emotional illness, and physical
disabilities that still permit the person to walk comfortably, or a combinatibn of these
disabilities, It also includes a semiambulatory person who requires such special aids to travel
as canes, crutches, walkers, respiratdrs, or human assistance, and a nonambulatory person who
must use wheelchairs or,wheglchair-iike equipiment to travel.

(M=) “Knowingly permit" means (1) to know of an action ot condition that violates
this chapter or any regulation promulgated pursuant to this chapter, and (2) to fail to take
reasonable steps to cure the violation and to prevent future violations. There is a rebuttable
presumption that a person knows a fact, action or condition of which a reasona‘t;le person in the

same position would have knowledge.
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((N5)) "Lease driver” Imeans a for-hire driver who is an independent contractor/sole
proprietor who has leased a taxicab ot for-hire vehicle from a taxicab or for;hire vehicle
licensee or taxicab association.

((&j) ;'Lender" means a bank, trust company, mutual savings bank, savings and loan
association, or credit union aﬁthorized to do business aﬁd accept deposits in this state under
state or federal law and includes a Community Development Financial Institution qualified and
approved by the Director to provide loans to licensees under Section 6.310.380

((B-)) “Lessor" means a licensee of a taxicab or for-hire vehicle who leases to a lease |
driver, |

((&-)) "Licensee" means any person of entity licensed under this chapter, including for-

hire drivers, taxicab or for-hire vehicle owners, ((and)) taxicab associations, and transportation

network companies.

“Medallion” means a certificate issued by the Director as evidence that a taxicab or for-

hire vehicle license is an intangible property,

“Medallion system ” means the system which deems a taxicab or for-hire vehicle license

to be intangible property that may be used as collateral to secure a loan from a bank or any other

1| financial institution,

((R)) "Motor vehicle" means every motorized vehicle by or upon which any petson
may be transported or carried upon a public street, highway or alley; provided, that vehicles
used exclusively upon statiotiary rail tracks or propelled by use of overhead electric wires are

not considered motor vehicles for purposes of this chapter.,

Form Last Revised: January 16, 2013 8
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((8-)) "Operating in The City of Seattle" means owning, leasing, advertising, driving,

occupying and/or otherwise using a taxicab, ((e¥)) for-hire vehicle, or transportation network

company endorsed vehicle that at any time transports any passenger or item for compensation

from a pdint within the geographical confines of The City of Seattle. The vehicle is considered
to be operating during the administering of inspecti'ons at the City's inspection facility. The
term does not include being in control of a vehicle that is physically inoperable. A taxicab
association is "opefating in The City of Seattle" if it represents or includes any taxiéab that at
any time transports any passenger or item for compensation from a point within the

geographical confines of The City of Seattle. A transportation network company is “operating

in The City of Seattle” if it provides application dispatch services (¢ any affiliated driver at any

time for the transport of any passenger for compensation from a point within the geographical

confines of The City of Seattle.

- ((F2) "Owner" means the person whose lawful right of possession of a taxicab or for-

hire vehicle has most recently been recorded with the state Department of Motor Vehicles.

“Personal vehicle” means a vehicle that is not a taxicab or for-hire vehicle licensed

under this chapter. A personal vehicle that is used to provide trips via a transportation network

company application dispatch system is subject to regulation under this chapter.
((H-)) "Senior Citizen" means any person over the age of 60 with' a valid identification

confirming that person’s age.

((3%)) "Special rate" means discounted rates for senior citizens and handicapped

persons,

((W-)) "Taxicab" means every motor vehicle:

Form Last Revised: January 16, 2013 9




R e B L R I = A T ¥ T - S e N R

e b [\ ) [\ o [ o] b — [ p— —_— —_— — [ ot —
> | [ W + w 3] — o o o] ~] = w + L o) i <

Andrew Glass Hastings

OPI Taxi/For-Hire/TNC Code Revision ORD
June 26, 2014

Version #1

1. That is held out to the public as providing transportation to passengers or
articles for hire; |

2. Where the route traveled or destination is controlled by the customer;

3. That carries signs or indicia of a taxicab, including the words "taxi,"

"taxicab," or "cab"; and
4. Where the fare is based on an amount recorded and indicated on a taximeter

or on an application dispatch system linked to a taximeter, or by a special contract rate

permitted under this chapter. Despite the‘ foregoing, "faxicab" does not-include those vehicles
listed in Section 6.310.110 J2-J8 or for-hire vehicles.

(%)) "Taxicab association" means a person ot ((erganization)) entity licensed under
this chapter that represents or owns at least 15 taxicabs licensed by the City that use the same
color scheme, trade name, and dispatch services. An individual pe.rs.on may be a taxicab -
association as long as that individual owns or represents at least 15 taxicabs and otherwise -
meets the requirements of this chalﬁter; provided, that for taxicab associations formed in
connection with the wheelchair accessible taxicab demonstration project provided for under
this chapter, the Director may waive the requirement for such faxicab- associations to have 15
licensed taxicabs and any taxicab association license fee for the duration of the demonstration
project.

((¥=)) "Taxicab association representative" means the person or persons that a taxicab

association has authorized to:

Form Last Revised: January 16, 2013 10
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1. File applications and, if not using application dispatch, special contract rates
and charges on behalf of the taxicab association and individual owners in the taxicab
association; and | |

2. Receive and accept all correspondence and notices from the City pertaining
to the taxicab association, or to the taxi.cabs, taxicab owners and/or for-hire drivers operating
within the taxicab association; and

- 3. Forward any correspondence, notices and/or legal process received by the.
association and intended for a taxicab owner and/or taxicab driver operating within the taxicab
association.

((Z)) "Taximeter" means any instrument or device bj/ which the charge for hire of 2
passenger qarrying vehicle is measured or caIculated.either for the distance traveled by such
vehicle or for waiting tirﬁe, or for both, and upon which such calculated charges shall be 7‘
indicated by means of figures,. |

“Trade dress” means the unique visual element associated with a transportation

network company that is attached to a vehicle affiliated with a TNC so the public and

-the vehicle as being associated with that particular TNC.

hassengers can identi

“Transportation network company” (TNC) means an organization whether a

corporation, partnership, sole proprietor, or other form, licensed under this chapter and

operating in the City of Seattle that offers prearranged transportation services for compensation

using an online-enabled TNC application or Dlatform to connect passengers with drivers using

their personal vehicles and that meets the licensing requirements of Section 6.310.130 aind any

other reguirements under this chapter.
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“Transportation network company (TNC) driver” means a licensed for-hire driver

affiliated with and accepting dispatched trips from a licensed transportation netwotk company.

For purposes of this chapter, at any time while a driver is active on the TNC dispatch system,

the driver is considered a TNC driver,

“Transportation network company (TNC) endorsed vehicle” means a personal motor

vehicle used for the transportation of passengers for compensfation that is affiliated with a

licensed transportation network company and that has been endorsed to demonstrate that the

vehicle has met t_he minimum operating requirements as set forth in Sections 6.310.325 and

6.310.327.

"Transportation network company (TNC) representative” means the person or petsons

that a transporiation network company has authorized to:

1. On behalf of the TNC, file documentation with the Director;

2. Receive and accept all correspondence and notices from the City pertaining

to the TNC, or to affiliated drivers operating within the TNC: and

3. Forward any correspondence, notices and/or legal process received by the

TNC and intended for an affiliated driver operating within the TNC. -

“Transportation nétwork company (TNC) vehicle endorsement” means an endorsement

on a for-hire driver’s license for a personal vehicle that allows the for-hire driver to use the

endorsed vehicle to affiliate with a transportation network company in order to provide
transportation to passengers via an application dispatch system. The endorsement
demonstrates that the vehicle has met the minimum operating requirements as set forth in

Form Last Revised: January 16, 2013 . 12
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Sections 6.310.325 and 6.310.327. A vehicle with a TNC endorsement is a “TNC endorsed

vehicle,”

((AA)) "Wheelchair accessible taxicab" or “Wheelchair accessible for-hire vehicle” or

a “Wheelchair accessable TNC endorsed vehicle” means a taxicab, for-hire vehicle, or TNC

endorsed vehicle designed or modified to transport passengers in wheelchairs or otheér mobility

devices and conforming to the requirements of the Americans with Disabilities Act (ADA),
and inspected and approved by the Director.

Section 3. Section 6.310.120 of the Seattle Municipal Code, last amended by Ordinance
118341, is amended as follows: |
6.310.120 Scope((s)) |

This chapter applies to all taxicab associations, all transportation network companies, all

taxicabs, all for-hire vehicles, all TNC-endorsed vehicles, and all for-hire drivers operating.

((véth%a)) in The City of Seattle. This chapter is not intended to be a part of the New License
Code, Chapter 6.202 el seq.

Secﬁon 4, Section 6.3 10.125 of the Seattle Municipal Code, last amended by Ordinance
12173 é, is amended as follows: | | .

6.310.125 Violation classifications((z))

A. Requirements contained within this;. chapter shalllspecify violation classifications in
parentheses for the purpose of assessing monetary penalties and penalty points. General
provisions for penalty enforcement are set forth in ((SM€)) Sections 6.310.600, 6.310.605,
6.310.610, and 6,310.635. Monetary penalties and penalty points for each violation

classification are specifically set forth in ((SMG)) Section 6.310.605.
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B. Violation classifications are as follows:
1. Class A - violations of administrative or non-safety requirements.
2. Class B - violations of safety requirements.

3. Class C - other serious violations.

4. Suspensions, revocations, and denials of licenses or TNC vehicle

endorsements are imposed when taxicab associations, fransportation network companies,

taxicab licensees, or for-hire drivers fail to comply with licensing_or endorsement requirements

pursuant to this chapter, or there is an immediate safety concern with the taxicab, for-hire

vehicle, or TNC endorsed vehicle.

Section 5. Section 6.310.15;0 of the Seattle Municipal Code, last amended By Ordinance
119872, is amended as follows:
6.310.130 Licenses requireci((:))
A. Tt is unlawful to own, lease, drive or otherwisc operate within The City of Seattle
any taxicab or for-hire vehicle within the scope of this chapter, unless:
1. The for-hire driver has a valid license issued under this chaptér; -
2, The for-hire vehicle or taxicab has a valid license issued under this chapter.
3. If the vehicle is a taxicab, the taxicab is affiliated with a taxicab association
liéens;ed‘under this chapter;
4, The for-hire driver that operates a taxicab is affiliated with a taxicab
association licensed under this chapter.

B. It is unlawful to operate within The City of Seattle as a transportation network

company (TNC) driver, unless: -
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1. The driver has a valid for-hire driVér’s license issued under this chapter;

2. The vehicle is either:

a. A personal vehicle with a TNC vehicle endorsement, or

b. A for-hire vehicle or taxicab licensed under this chapter; and

. 3. The driver is affiliated with a TNC licensed under this chapter,

| (B)C. It is unlawful to operate a taxicab association within ((t))The City of Seattle

without a valid license issued pursuant to this chapter.

D. It is unlawful to operate as a transportation network company within The City of |

Seattle without a valid license issued under this chaptér.
E. It is unlawful to operate an application dispatch system within The City of Seattle
unless:

1. The person or entily is a licensed transportation network company: or

2. The person or entity uses the application dispatch system exclusively for

taxicabs and/or for-hire vehicles licensed under this chapter, consistent with Section 6.310.530,

((G-)F. The regulatory licenses and vehicle endorsements issued to for-hire drivers,

for-hire vehicles. transportation network company drivers, taxicabs, ((and)) taxicab

associations, and transportation network companies under this chapter shall be suspended by

the Director if the for-hire driver, for-hire vehicle, taxicab, ((er)) taxicab association, or

transportation network company does not maintain a required current business license issued

by The City of Seattle.

Section 6. A new Section 6.310.135 is added to the Seattle Muniqipal Code as follows:

6.310.135 Transition to medallion system

Form Last Revised: January 16, 2013 15
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A. Upon the effective date of this ordinance, City taxicab and for-hire vehicle
licenses shall transition to a medallion system and all references to taxicab licenses and for-hire
vehicle licenses in this Chapter shall refer to taxicab medallions and for-hire vehicle medallions,

respectively. The medallion system deems a taxicab or for-hire vehicle license to be intangible

| property. The owner of a taxicab or for-hire vehicle medallion can use the medallion as collateral

to secure a loan from a bank or any other financial institution. Medallion owners shall file with
the Director the name of any and all lienholders, on forms furnished by the Director.

B. Existing taxicab or for-hire vehicle license holders on the effective date of this
ordinance shall receive one medallion for each taxicab or for-hire vehicle license upon paymént

of a one-time administrative fec of $100.00. Failure to pay this administrative fee shall result in

'the dential of the renewal of a taxicab or for-hire vehicle license.

C.  All new taxicab or for-hire vehicle licenses issued after the effective date of this
ordinance shall be issued pursuant to a medallion system by lottery pursuant to subsection -
6.310.500.D.2.

D. Taxicab and for-hire vehicle medallions remain subject to all regulations in this:
Chapter. The interest of a medallioﬁ owner may be suspended or revéked for any reason
enumerated in this Chapter for the suspension or revocation of a taxicab or for-hire vehicle
license. Upon the final order of revocati(.)n,‘)a medallion shall be involuntarily transferred

pursuant to subsection 6.310.137.

E. Upon the effective date of this ordinance, medallion holders waive any and all

liability, claims, actions, suits, loss, costs, expense judgments, attorneys' fees, or damages of -

every kind and description resulting directly or indirectly from any act or omission of the City,
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its officials, _ofﬁcers, employees, and agents re’garciing the valuation or devaluation of the
medaliio’n.

E. The City assumes no liability for any devaluation of the medallion due to
regulatory action or mgrket forces. | |

G. Any taxicab or for;hife vehicle medallion may only be voluntarily transferred,
sold or assigned in accordance with this sectién 6.310.135, For purposes of the sale of a taxicab
or for-hire 'veh'icle medallion, the fUlIowing requiremeﬁts must be satisﬁed: (i) all outstanding
fines and .penalties against the medallion holder and for-hi}*e dlriver"s license, if applicable, must
be paid or satisfied and all pénding administrative matters must be resolved; and (ii) when seller
owns two or more taxicab or for-hire taxicab licenses, all outstanding items/proceedings as stated
in (i) above shall be pr;lid, satisfied or resolved,

H. Medallion owners may lease an intetest in the medallion as prescribed by Director’s
rule. To assure orderly and rapid transition to the medallion system, the Director shall have such
rules in place 90 days from the effective date of this ordinance.

Section 7. A new Section 6.310.137 is added to the Seattle Municipal Code as follows:
6.310.137 Involuntary transfer of téxicab or for-hire vehicle medallions

A. The interest of a medallion owner may be suspended or revoked for any reason
enumerated in this Chapter for the susp;ansion or revocation of a taxicab or for-hire vehicle
license. Upon a final order of revocation where alll appelléte proceedings, if any, have been |
concluded, the Directdr shall coordinate tﬁe sale of the medallion at public auction by a licensed
auctioneer to the hi ghest and best bidder, who shall pay the amount bid by a cashier’s check

within seven business days from the time of sale.
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The proceeds from the sale of such medallions, aft'ér deducting the expenses of the sale and éll
costs incurred by the City inc‘l\'uding, but not Iimifed to, attorney's fees, shall be paid, first, to the
lienholder or lienholders in the order of date of filing and the balance, if any, shall be paid to the
person whose interest in the medallion has been revolked, or to the City when the person cannof
be located. |

B. Any person holding a bona fide lien or security interest in a taxicab or for-hire vehicle
medallion shall have the right to enforcemént of a lien against that medallion within thirty days
after any final order of revocation where all appellate proceedings, if any, have been concluded
and upon actual notice to any lienholder whose name is on file with the Director.

C. Inorder to perfect a lien or security interest in a taxicab or for-hire vehicle medallion,
the party which holds the pledge, lien or security interest, within thirty days of the date of
creation of the pledge, lien or security interest, shall record the same With the Director-and the
Washington State Department of Licénsing and must describe the collateral as “City of Seattle
taxicab medallion” ot “City of Seattle for-hire vehicle medallion” and include the medailion
certificate number.

| D. Any foreclosure of a perfected lien in a taxicab or for-hire vehicle medallion shall be
in the King County Superior Court and the City Finance and Administrative Services
Department (FAS) shall be joined as an indispensable party. All hoiders of liens or security
interests senior fo the pledge, lien or security intetest being foreclosed shall be joined and
deemed necessary parties to the forecbsure. '

E. Upon a judgment of foreclosure, the Director shall coordinate the sale of the

medallion at public auction by a licensed auctioneer to the highest and best bidder, who shall pay
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the amoun;[ bid by a cashier’s check within seven business days from the time of sale. The
proceeds from the sale of such medallions, after deducting thé expenses of the sale and all costs
incurred by the City includﬁg, but not limited to, attorney's fees, shall be paid, first, to the
lienholder or lienholders iﬁ the order of date of filing and the balance, if any, shall be paid as
directed in the judgment of foreclosure.,

F. The instituﬁon of foreclosure procedures or the judicial transfer of a medallion shall
not prevent the Director from suspending ot imposing a civil penalty or taking other
administrative action against the medallion owner at the time of the alleged violation.

G. Distribution from estate to a beneficiary

1, When a taxicab or for-hire vehicle medallion or stock in a corpbration owning
such a medallion is distributed from an estate to a beneficiary by a court of law, the transferee
shall submit to the Director the court order directing the City to transfer the medallion to the
beneficiary. The court order shall condition the transfer upon the transféree complying with this
Chapter.

2. An executor or administrator may contigue the operation of a taxicab or for-

hire vehicle only with prior written approval of the Director, The executor or administrator shall

| apply for such approval within 120 days of his or her appointment, In the event of ahy delay not

caused by the executor or the administrator, the Director may grant additional time to apply for

approval for good cause shown.

Section 8. Section 6.310.150 of the Seattle Municipal dee, last amended by Ordinance

1123472, is amended as follows:

6.310.150 Fees((-)
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The following nonrefundable fees shall apply:

A. (Faxicab-asseeiation:))Upon the effective date of this ordinance, taxicab

association, taxicab and for hire vehicle license and for-hire driver fees (excluding

Transportation Network Company for-hire drivers) for the 20 14-2015 vehicle licensing year

shall be:

1. Taxicab Association
a. Annual fee . . .. $1,000
Late renewal fee .... 5100
({Fings
Directorto-covereosts:)).

((B-)) 2. Taxicab or for-hire vehicle fees ((ieense:))

a Annual license fee . . . . (($600)) $500
b. Wheelchair accessible taxicab annual license fee . . . . Waived
c. Late fee (license renewal) . . .. $60
{(Change-ofvehicle 54100} -
d. Change of vehicle licensee:

i July—December . . . . (($600)) $500

‘i, January—June (half year) . . . . (($369)) $250

iii, May 16—June 30*
€. Replace taxicab plate . . . . $25
f. Special inspection fee** . . .. $100/hour ( 1/2 hour minimum})

Form Last Revised: January 16, 2013 7 20
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g.  Inspection rescheduling fee (non-City licensed vehicles only) . . .
. $25 |

h. Ta.xicab change of association affiliation ... 5100

((Vehiele re-inspectionfee-(for Class- A vielations) ——$50
S . . E E ) ] ] . i;
o reinspeetion-fee(forClass B-violations)—$100))

i. Change of licensee corporation, limited liability company, or

partnership members . . .. $100

((Securitycamerasystem-inspection-(whennet partof apnual

inspeetion)——$50))

i - Taximeter test (when not part of annual inspection) . . .. $50
*No c_hange of taxicab 1icenseé or for-hire vehicle 1icense¢ fee is due if the transfer
oceurs between May 16—1June 30. During this period, the change of taxicab or for-hire vehicle
licensee and thé annual license rencwal are accomplished together and only one (((1))) fee will
be assessed.
** For testing of taxicab meter or taxicab inspections provided torother municipalities.
((€:)) 3. For-hire driver license fees: |
a Annual fee . ... $§50
((Add/change affiliation***....$20))

Lateé fee....$15

((H-photor—35))
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b. Replacement license . . . . $5

((Frainingelassfee———As-determined by

Director)) |
C. Other training and licensing‘ fees (ﬁngem rinting, ID photo,
background check) . . . . Charge as determined by Director to cover costs.

(***For-hire drivers may only be affiliated with a maximum of three taxicab
associations at any given time. This fee is only charged when the driver is affiliated with three

associations and now wants to delete one association and add another.)

B. Transportation Network Company (TNC) License, Vehicle Endorsement and for

For-Hire Driver’s License Fees

Upon the effective date of this ordinance, TNCs shall pay $0.10 per ride for all trips

originating in Seattle to cover the estimated enforcement and regulatory costs of TNC

licensing, vehicle endorsements and driver licensing. After six months or any time thereafter,

the Director may adjust this per ride_fee based on the number of new TNC licenses, for-hire

driver’s licenses and vehicle endorsements issued. and total TNC trips originating in Seattle

provided in the previous quarter, as reported pursuant to Section 6.310.540. The purpose of any

adjustment is to ensure that the per ride fee covers the estimated enfor‘cement and regulatory

costs of TNC licensing, vehicle endorsements and driver licensing. Total TNC indusiry fees

shall not exceed $525.000 in year one. Unless the Ditector finds that a TNC has not paid its

proportional fees covering the cost of enforcement and regulatory costs for the prior vear, at

the time of renewing the TNC license, the fees for the current TNC license, vehicle
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endorsements, and for-hire driver licenses shall be renewed upon approval of completed

renewal applications and upon the condition that the TNC continues to submit quarterly per

ride fees.

C. The Director may adjust any of the fees in subsection A after the ordinance’s

\
effective date, and any of the fees in subsection B six months after the ordinance’s effective

date, following consideration of the following nonexclusive factors: the projected costs and

annual budget alfotted for enforcement and regulatory costs across the for-hire transportation

industry, the need for increased street inspection in order to reduce illegal activity, the total

number of trips originating in Seattle across the for-hire transportation industry, and the

administrative burden of issuing additional taxicab licenses, TNC licenses, for-hire driver’s

licenses and TNC vehicle endorsements. The purpose of any adjustment is to ensure that the

fees cover the Director’s enforcement and regulatory costs.

Section 9. A new Section 6.310.175 is added to the SeattlevMunicipal Code as follows:
6.310.175 Wheelchair Accessible Services Fund

A. "~ In addition to the fees specified in subsection 6.310.150, as part of the license
issuance or renewal fee, taxicab, for-hire vehicle licensees, and transportation network
companies shall pay a $0.10 per ride surcharge for all rides Qrigiﬁating in the City of Seattle for
cach vehicle not meeting the criteria of a ‘wheelchair accessible taxicab’ as defined by
subsection 6.310.110. As part of the City’s taxi, for-hire, and transportation network company
regulation, this surcharge shall be used to offset the higher operational costs of wheelchair
accessible taxi (“WAT”) services for owners and operators inclqding, but not limited to:

vehicle costs associated with purchasing and refrofitting an accessible vehicle, extra fuel and
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maintenance costs, and time involved in providing wheelchair accessible trips. Funds shall be.
distributed by reimbursement for documented, itemized costs. The Director shall adopt by rule
the procedure for determining when and how to distribute funds to WAT owners and drivers,
including imposing conditions of reimbursement, imposing a maximum amount of -

reimbursement, and considering timely distribution of reimbursement to WAT drivers and

{| owners. In determining the distribution of funds, the Director shall consider factors including,

but not limited to actual consumer demand for WAT services, total number of WAT rides; total
number of WAT rides requested through a TNC application, total paid trips per WAT, and
average dperating hours‘per WAT.

B. Following the first year of collecting the $0.10 1;>er ride surcharge, the surcharge
rate may be adjusted by the Director based on, but not limited to consideratioﬁ of the foiiowing
factors: reimbprsed costs for purchasing and retrofitting accessiblé vehicles, the actual need for
;.)u‘rchasing and retrofitting accessible vehicles in the upcoming year, total number of WAT
rides, and Vmay consider any other factors thaf may affect the suﬁply,.demand, and financial
viability for WAT service within the City limits,

C. Withiﬁ two years of the effective date of this ordinance, the Director, with input
from the Seattle Commission for People with‘Disab.ﬂities, will promulgate rules to determine |
the need for additional ;?vheelchair accessible taxica;.bs ot for-hire vehicles and how to fund
potential new retrofits from the wheelchair accessible services fund. |

Section 10. Section 6.310.200, which was last amended by Ordinance 1 183417,- is
amended as fpllows: | |

6.310.200 Taxicab association ((-)) (())license application{((=))
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A, Any business or individual desiring to operate as a taxicab association within The
City of Seattle shall file with the Director a signed and notarized taxicab association
application, on forms approved by the Director. The application shall include the following

information:

Hkk

Lisabili fisabilities=))
((5))4. The name, address, phone number and date of birth of the taxicab

association representative;
((6))5. The taxicab number (assigned by the City/County) and the name of each
taxicab vehicle owner that will be affiliated with the taxicab association;

()6. The special and/or contract rates that will be charged by taxicabs

affiliated with the taxicab association; and

((8))2. Any other information required by regulations adopted pursuant to this

chapter.
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((98. The above application and information must be completed for each

annual license renewal,

¥k k

Section 11. Section 6.310.205 of the Seattle Municipal Code, last amended by Ordinance

119872, is repealed:

fora-eriminal background-eheek:))

Section 12. Section 6.310.230 of the Seattle Municipal Code, last amended by Ordinance

1121738, is amended as follows:

6.310.230 Taxicab association((»;)) ((©))operating responsibilities(())

In addition to meeting the license application requirements set forth in Section 6.310.200,
the taxicab association must:
- A. Maintain a business office that: -

1. Is open and personally staffed all business days between ((m-&e—a—m—@—@@-a—m—)

a&d—ﬁvey—.a%{é%@@—p%.—))) 9 a.m. and 5 p.m. (Class A),
- 2. Has a local Seattle business telephone number ({thatislisted-in-the-white-and

yellowpages-of-the-telephone-boelk)) and must be answered during all hours that affiliated

taxicabs are operating (Class A),

3, Has a mailing address where the taxicab association representative will accept

mail (Class A),
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4, Stores all records that this chapter-requires the taxicab association to maintain
including, but not limited to, copies of taxicab licenses and for-hire drivers licenses, lists of all

affiliated taxicabs and affiliated drivers, taxicab vehicle repair and service records, passenger

‘comment cards, new driver training records, vehicle insurance policies, vehicle registrations,

((#ehiele—fef-hife—eeﬁi-ﬁea%e, passenger-complaintlog)) taxicab sign out log or equivalent, and

radio/computer/application dispatch records (Class A — each requirement),
| 3. Provides secure storage for all items left in the taxicab by patrons and turned in
by drivers of affiliated taxicabs (Class A), and
6. Provides radio or computer dispatch during all hours ‘Ehat affiliated taxicabs are
operating, and every request for service must be satisﬁed as long as there are any operating.
taxicabs not in use; except that as:sociations and for-hire drivers that refuse sérvice pursuant to -
SMC 6.310.465 L shall not be subject to any penalties by the Director, or, in the case of for-hire
drivers, by the associa’ﬁon (Class B — both requirements);
B. Ensure that each affiliated taxicab is insured as required in SMC Sections
6.310.300 D5-6 and 6.310.320 D (Class B);
C. Ensure that each affiliated taxicab maintains the taxicab association's color scheme
and identification (Class B);
D. Maintain -on file at the taxicéb association's place of business proof of insurance
reqilired by SMC Sections 6.310.300 C5-6 and 6.310.320 D (Class A);
E. Accept on behalf of any taxicab licensee or driver of an affiliated taxicab all

correspondence from the Director to that taxicab licensee or driver (Class A);
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F. Send, by first class mail, to the taxicab licensee and for-hire driver of an affiliated
taxicab any correspondence from the Director within five (((5))) business days after the taxicab
association receives such correspondence and keeps a written record of the mailings (Class A);

G. Collect, store, and quarterly provide reporting documents to the Director as outlined in

Section 6.310.540.
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- 71 } aintand-the dispesition-(Cl !;;'))

H (3. Notify the Director within two ((€2))) working days of the taxicab association

having knowledge of the following:

1. A conviction, bail forfeiture or other adverse finding received by the driver or
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the taxicab licensee of an affiliated taxicab for any criminal offense or trafﬁc violation that
ocecurs during or arises out of the driver's operation of the taxicab (Class A for traffic violatioﬁ,
Class B for any criminal offense),

2. A conviction, bail fo;‘feiture or other adverse finding received by the driver or
the taxicab licensee of an afﬁliated‘ taxicab for any other criminal offense directly bearing on the
driver's fitness to operate a taxicab or the taxicab licensee's fitness to be licensed, including but
not limited to theft, fraud, robbery, burglary, assault, sex crimes, alcohol, drugs, or prostitution
(Class B),

3. A vehicle accident required to be reported to the State of Washington

involving any affiliated taxicab (Class B),

((&)) L Notify the Director within five ((¢5))) working days of any change in the

|| affiliation status of any taxicab, including any new taxicab joining the association, any taxicab

leaving the association, and any suspension, termination, nonrenewal or revocation of a taxicab
by the taxicab association or by any jurisdiction other than The City of Seaftfcle (Class A);

{(&)) 1. Continue to afﬁliate with at least ((fifteen15))) 15 taxicabs licensed under-this
chapter. If the number of taxicabs falls below ((fifteen{15Y)) 15, the taxicab association must
increase the number to ((fifteen-(1-5))) 15 within six ((¢6))) months from the date the number falls
below ((fifieen(15))) 15, or combine with an already existing association, or lose its license
under this chapter (revocation or nonrenewal);

(M) K._Comply with all regulations promulgated pursuant to this chapter (see

applicable rules for penalties or actions);
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(™)) L. Permit the Director to carry out inspections without notice of all taxicab records
required to be kept under this chapter, and all affiliated taxicabs (Class B);

((6-)) M. Pay all penalties imposed by the Departniént that arc either not contested or are
upheld after review (revocation of license);

((P=)) N. Provide a supervisor at a taxicab zone whenev_ér such zone is used by affiliated
taxicabs if the Director determines that it is necéssary due fo: (1) complaints received from
passengers and adj acent property owners, or (2) improper usc of nearby passenger load zones,
truck load zones, and charter bus zones. If the taxicab association fails to prdvide a supervisor as
required by the Director, the Director may suspend all affiliated téxicabs from using the taxicab -
zone (first (_)ffense, — Class B violation and fourteen-day suspension from taxicab zone; second
and subsequent offenses — Class B Violétion and sixty-day suspension from taxicab. zone); and

() .O_. Determine whether an affiliated driver, who has been the victim of a crime of
assault or robbery, has reported the crime to 91 1,._ If not, the taxicab association shall call 911 and
réport the crime immediately (Class B).

P. Prior to providing taxicab services and annually thereafter, require every affiliated

vehicle to undergo a uniform vehicle safety inspection, approved by the Director, that utilizes

approved mechanics who shall certify in writing that the vehicle is mechanically sound and fit

for driving. The approved mechanic is responsible for checking that the plates, decals,

customer notices, and other markings, as required and supplied, if applicable, by the City ate

legible and properly displayed as specified by the Director by rule. Taxicab associations shall

maintain vehicle inspection records. (revocation and Class C).

Form Last Revised; January 16, 2013 31




e+ = = T e - o N S

e, (™) ) o] [ N [A] ) | N S — — " —_— = [ punet [ Sy
x ~J] N e = s} ) Yook o N o0 ~J] N h = O8] ] —_— <

Andrew Glass Hastings

OPI Taxi/For-Hire/TNC Code Revision ORD
Fune 26, 2014

Version #1 -

Section 13. A new Section 6.310.260 to Seattle Municipal Code is adopted, as follows:
6.310.260 Transportation network c()mpaﬁy license eligibility and application -

A. Any business or individual desiring to operate as a transportation network company
within The City of Seattle shall file with the Director a signed, under penalty of petjury,
transportation network company license application on forms provided by the Director.

1. To be eligible for a license, the transportation network company is limited to
providing application dispatch setvices to transportation network company drivers meeting the
requirements set forth in Section 6.310.452; further, no TNC licensed by the City of Secattle
shall own or be owned or controlled, in whéle or in paﬁ, by any other TNC licensed by the
City of Seattle, or be owned or controlled in whole or in part by any party or entity owning or
controlléng, in whole or in part, énother TNC licensed by the City of Seattle; provided that no
ownership restrictions shall apply to any pﬁblicly-traded company.

2. The license application shall include the following information:

a. The applicant transportation network compa.ny’s name, business street
addreés and post office box address (if any), business facsimile number, quiness phone
number and business email address where the transportation network company representative
can generally be reached between 9 a.m. and 5 p.m. on all nonholiday weekdays;

b. The form of business entity under which the TNC will operate (e.g.
corporation, partnership, cooperative association);

i. If the applicant transportation network company is individually | '
owned, thé name, business address (or home address if no business address), telephone number

and date of birth of the owner, or
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ii. If the applicant transportation network company is a
corpc;ration, partnership or other busin_éss entity, the names, business addresses, telephone
numbers, and date of birth of the person or persons vested with authority to manage or direct .
the affairs of the legal entity in Segttle ot o bind the legal entity in dealings with third parties,
and the entity's true legal name, state of incorporation 01; I:egistration with the Secretary of
State of the State of Washington (if any) a;nd State of Washington business license number, and .
any other information that fhe Director may reasonably require;

¢. Verification that applicant uses only one application dispatch system,

|| as approved by the Director;

d. The trade dress the applicant.transportation network company
proposes to use, if any, for each affiliated driver’s vehicle, with a photo of the trade dress
submitted with the application, The trade dress may be placed on the veﬂicle body, but not on .
the roof or covering any windows, vehicle lights, or obscuring the_view of any mirrors, and
cannot exceed-four square feet; |

e. The name, address, phone number and date of bith of the
transportation network company représentative; _

{. During the provisional period described in éubsection 6.310.335, file
evidence with the City that éac_h vehiclé afﬁliated with a transportation network company has
liability insurance in an amount no less than required by RCW 46.72.050 at any time while
active ona TNC‘ dispatch system and undetinsured motorist coverage i'ndicating a minimum

coverage of $100,000 per person, and $300,000 per accident, at any time while active on the
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TNC dispatch system. The insurance policy, and any rAelatedrdrivér contracts if applicable,
must be submitted to the Director. The insurance‘ policy shall:

i, At a minimum be issued by either: a) an admitted carrier in the
State of Washington with an A.M. Best Rating of not less than B VII or b} a surplus line
insurers with an A .M. Best Rating of not less than B+ VII;

ii. Name The City of Seattle as an additional insured, and

iii. Provide that the insurér will notify the Direétor, in writing, of
any cancellatidn and/or non-renewal at least 30 dajs before that cancellation and/or non-
renewal takes effect.

g. By the first business day immediatefy following the conclusion of the
provisional period, the registered owners of vehicles with a transportation network company
endorsement, or the transportation network company on behalf of the registered owner must
have on file with the City evidence that each vehicle has an insurance policy or binder proving
compliance with State insurance requirements effective at that time. The insurance policy, and
any related driver contracts if applicable, must be submitted to the Director. If there is no
change to State insurance reqﬁirements by the conclusion of thc provisional period, the TNC
shall provide evidence that each vehicle affiliated with a transﬁortation network company has
insurance in an amount no less than required by RCW 46.72.050 and underinsured motorist
covefage indicating a miMmum colverage of $100,000 per person, and $300,000 per accideﬁt,
at any time while active on the TNC dispatch system. The insurance policy shall:

i. Be issued by an admitted carrier in the State of Washington

with an A.M. Best Rating of not less than B+ VII or show evidence that an exemption has been

Form Last Revised: January 16, 2013 34




—

=T T - NV S U FCR N

ORI C O U C S C S S S S S '
2 O & R BN S S D % A &R ® o RoD B

Andrew Glass Hastings

OPI Taxi/For-Hire/TNC Code Revision ORD
June 26, 2014

Version #1

met allowing for the use of a surplus line insurer; provided however, that the Director may
temporarilﬁf suspend any or all of these requirements-if no other viable insﬁrance options are
r;wailable to the industry

ii, Name The City of Seattle as an a}dditional insured,

iii. Provide that the insurer will notify the Director, in writing, of
any cancel’lation and/or non-renewal at least 30 days before that cancellation and/or non-

renewal takes effect, and

iv. Not include aggregate limits, or named driver requirements or
exclusions. Other limitations or restrictions beyond standard insurance services office (ISO)

‘business auto policy form are subject to approval by the Director.

i. State of Washington vehicle registration for cach vehicle affiliated with

'he transportation network company.

j. Certificate of a uniform vehicle safety _inspection for each vehicle

affiliated with the transportation network company as required in Section 6.310.270(X).

k. Any other information required by regulations adopted pursuanf to

this chapter,

l. The above application and information must be completed for each

annual license renewal.

* B. The TNC license fee shall be paid as set forth in Section 6.310.150.

Form Last Revised: January 16, 2013 . 35




O e -1 N b B W R e

PG T NG S SO S NG ST NG SN N SR 0 SN Y SO N T G GO VO SO SO
% 3 G U B W RN = S 0w 90 3 3t A W R = S

:

Andrew Glass Hastings

OP1 Taxi/For-Hire/TNC Code Revision ORD
June 26, 2014

Version #1

C. The transportation network company applicant or licensee must inform the Director

in writing within seven days if any of the information provided pursuant to Section

6.310.260.A changes, ceases to be true or is superseded in any way by new information.

D. A transportation network company license is valid for no more than ong year. No
transportation network company license may be renewed unless all outstanding penaltigs
assessed against the transportation network company and its affiliated drivers have been paid
to the Director. The TNC license renew?l fee shall be paid as set forth in Section 6.310.150. |

Section 14. A new Section 6.310.265 to Seattle Municipal Code is adopted, as follows:
6.310.265 Transpoftation network company (TNC) standards for license application or
renewal denial

A. The operation of a TNC is a privilege, not a right. The TNC’s ability to satisfy

stated criteria for a TNC license does not create a right to a TNC license.

B. The Director shall deny any TNC license application if the Director de‘;ermines that:

1.‘ The applicant fails to submit proof lof insurance and driver éontracts as
required by Section 6.310.260.

2. The applicant provides application dispatch services to anyone other than
TNC drivers meeting the requirements.sef forth in Section 6.310.452;

| 3, The applicant uses more than one application dispatch system;

4. The applicant ieases, p'ermité, or otherwise allows others to use its appl_icatibn
dispatch system;

5. Thé applicant affiliates with and provides application dispatch services to

drivers without a for-hire vehicle driver’s license;
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6. The applicant affiliates with and provides application dispatch services to
drivers operating vehicles without a for-hire vehicle or taxicab license, or a vehicle Without a
TNC vehicle endorsement. |

7. The application has a material misstatement or omission;

8. The application is ihcomplete; and/or

9. Within three years of the date of application, the applicant, or any person
employed by the applicant to manage Seattle operations, has had a bail forfeiture, conviction or
other final adverse finding for cfimes of fraud, theft, larceny, extoﬁion, embezzlement,
racketeering, Uniform Controlled Substances Act, prostitution, alcohol and/or narcotics where
the commission of such crime(s) involved a TNC, vehicle affiliated with a TNC, or TNC
driver;

C. The Director may deny any TNC license application if the Director determines that,
within five years of the date of application, the TNC applicant, or if the TNC applicant is a
business entity, any person employed by the INC td manage Seattle operations:

1. Within five years of the date of application, has had a bajl forfeiture,
conviction involving crimes directly related to the applicant's ability to operéte a TNC,
including but not limited to prostitution, gambling, fraud, larceny, extortion, income tax
evasion; and/or

2. Has exhibited past conduct, as évidenced by a criminal conviction, bail
forfeiture in operafing a TNC, business or vehicle that would lead the Director to reasonably
conclude that the applicant will not fulfill the TNC responsibilities and requirements set forth

in this chapter.
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3. Has failed to meet one or more operating responsibilitieslas detailed in

Section 6.310.270. |

Section 15. A new Section 6.310.27O to Seattle Municipal Code is adopted, as follows:
6.310.270 Transportation network company (TNC) operating responsibilities

In addition to meeting the leense application requiréments set forth in Seclion
6.310.260, the TNC must; |

A. Maintain a business office that:

1. Is open and personally staffed all business 'éiays between 9 a.m. and 5 p.m.,
accessible By email and toll-free telephone lines (Class A);

2. Has a toll-free business telephone number and toIl-freé passenger complaint
hotline that is answered duriné all hours that T!'NC drivers are operating. (Class A);

3. Has a mailing address and email address where the TNC representative will
accept mail, (Class A);

4, Stores all records that this chapter requires the TNC to maintain including,
but not limited to, copies of for-hire dri.vers licenses and TNC vehicle endorsements (if
appiicable) of TNC drivers, lists of all TNC drivers and their affiliated vehicles, vehicle repair
and service recbrds, passenger comment records, new driver training records, vehicle insurance
policies, and_vehicle registrations, . Records may be maintained electronically. (Class A —
each requirement);

5. Pirovides a system for passengers to retrieve lost articles. (Class A);

B. Requires that each TNC driver’s vehicle is insured as required in Sections 6.310.260

and 6.310.452. (revocation and Class C);
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C. Requires that each affiliated vehicle maintains the TNC’s dress trade, if any, at all
times while active on the TNC dispatch system, (Ciass B);

D. Requires that TNC licensed drivers driving a TNC endorsed vehicle do not pick up
hails, cruise or otherwise solicit trips. (revocation and Class C);

E. Requires that TNC drivers driving a TNC endorsed vehicle do not take trips not
dispatched by the TNC, (revocation and Class C);

* F. Requires that passengers be able to view a picture of the driver and vehicle license
plate number on their smart phone, tablet or other mobile device used to connect with the TNC
dispatch application before the trip is initiated. (Class B);

G. May maintain a rating platform for TNC drivers and passengers to rate each other
following a trip. TNCS shall ensure that such ratings are not based on untawful discriminatién,
and that drivers do not discriminate against passengers or potential passengers on the basis of
geographic endpoints of the ride, race, color, national origin, religious belicf or affiliation, sex,
disability, age, or sexual orientation/idehtity. (Class B); |

H. Maintain insuraﬁce as required by Sectién 6.310.260, (Class C and summary
suspension) and maintain on file at the TNC’s place of business proof of insurance required by
Sec;tions 6.310.260 and 6.310.452, (Class A);

L. Seﬁd, by first class mail‘ and émail, to a TNC driver aﬁy correspondence from the
Director within five business days after the TNC receives such correspon_dence and keeps a
written record of the mailings (Class A); |

J. Collect, store, and quarterly provide’ reporting documents to the Director as outlined

in Section 6,310,540, ,
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K. Notify the Director within two_Working days of the TNC having knowledge of the
following: |
1. A conviétioﬁ, bail forfeiture or other adverse finding received by a TNC
driver for any criminal offense or traffic violafion that occurs during or arises out of the
driver's operation of the vehicle while active on any TNC dispatch (Class A for traffic
violation, Class B for any criminal offense), |
2. A conviction, bail forfeiture or other adverse finding ;eceived by a TNC
driver for any other criminal offense directly bearing on the dfiver's fitness to operate a vehicle
or the affiliated driver’s fitness to be licensed, including but not limited to theft, fraud, robbery,
burglary, assault, sex crimes, alcohol, drugs, or prostitution (Class B),
3. A vehicle accident required to be repdrted to the State of Washington involying
any TNC driver (Class B), |
4, Any restriction, suspension or revgcation of a State of Washington driver's
license issued to a TNC driver (Ciass B), and/or
5. Any matter listed in subsections 6.310.265.B.9 or 6.310.265.C (Class B);
L. Notify the Director within five working days of any revocation of a TNC driver’s
access to the TNC dispatch appiication, for-hire license or TNC vehicle endorsement. (Class A),
M. Cémp_ly with all regulationé promulgated pursuant to this chapter (see applicable rgles
for penalties or acﬁons);
N. Employ a zero tolerance drug and alcohol policy with respect to TNC drivers as

follows:
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1. The TNC shall include a notice on its websité, dispatch system application,

|| and passenger frip confirmations of its zero-tolerance policy and the methods to report a driver

the passenger reasonably suspects was under the influence of drugs or alcohol during the trip;

2. The website and application dispatch system must include a phone number,

|| website link, and email to report a zero-tolerance complaint, as well as the phone number and

email to report a zero-tolerance complaint to the Department of Finance and Administrative
Services, Coﬁsmner Protection Unit, (Class B);

0. Allow passengers to fndicate whether they require a wheelchair-accessible vehicle
@d connect passengers to those services via é weblink, application; or phone number.

P, Review criminal background checks on every TNC driver and maintain records
thereof, Drivers convicted of any traffic and/or criminal offense directly bearing on the driver's
ﬁtnf;ss including but not limited to theft, fraud, robbery, burglary, assault, sex crimes, alcohol,
drugs, or prostitution shall not be permitted to provide TNC services. (Clqss B)

Q. Revieﬁ driving records of TNC di‘ivers and maintain records théreof.Drivers with
convictions within the last 7 years for any alcohol or drug related offense, :reckless driving, hit
and run, or driving with a suspended or revoked license shall not be permiited to provide TNC
services. (Class B)

" R. Prior to providing TNC services _an;l annually thereafter, require every affiliated
vehicle to undergo a upiform vehicle safety inspection, approved by the Director, tl‘lat‘ utilizes
an approved mechanic who shall certify in writing that the vehicle is mechanically sound and
fit for driving. The approved mechanic shall certify in writing that the plates, decals, and

customer notices required and supplied by the City are legible and properly displayed as

Form Last Revised: January 16, 2013 41

i




=R = T ¥, B S N

D N T L N e R e N O R o T e e S e S e S e T T
b = O " T - B Vo S - - B I L T - S USRS R ==

Andrew Glass Hastings

OPI Taxi/For-Hire/TNC Caode Revision ORD
June 26, 2014

Version #1

specified by the Director by rule. Transportation network companies shall maintain vehicle
inspection tecords, (revocation and Class C)

S. Pay all penalties imposed by the Départment that are either not contested or are upheld
after review (revocation of license);

-T. Determine whether a TNC driver, who has bcen the victim of a crime of a‘ssault or
robbery, has reported the crime to 911. If not, the TNC shall call 911 and report the crime
immediately (Class B).

U. Maintain a TNC license to operate in The City of Seattle as issued under this chapter
{revocation and Class C).

V. TNCs shall provide a written insurance disclosure to TNC drivers. The writtén
insurance disclosure must include the following language: “[insert full corporate name and
designation of TNC] confirms, in accordance with SMC 6.310.260.A.2., that while driver [jnsert
driver’s full name] is active on its TNC dispatch system as defined Ey SMC 6.310.110, the
driver’s vehicle is insured as réquired by RCW 46.72.050.” (Class B.)

Section 16. A new Section 6.310.275 to Seattle Municipal Code is adopted, as follows:
6.310.275 Transportation network company (TNC) transfers in the interest of a
transportation network company

A TNC license is not transferable. However, an interest in a business entity holding a
TNC license may be transferred, but only after the new owner or principal has submitted an
application, met the standards and requirements contained in Sections 6.310.260 and 6.310.265

and secured written approval of the Director.
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Section 17. Section 6.310.300 of the Seattle Municipal Code, last amended by Ordinance]

122763, is amended as follows:

116.310.300 Taxicab and for-hire vehicle license application((:))

ook

C. The taxicab or for-hire vehicle license application shall include the following information:

Hgk

5. Insurance policy.

a. During the provisional period described in subséction 6.310.335, file with

the City evidence that each taxicab or for-hire vehicle for which a license is sought has liability

insurance in an amount no less than required by RCW 46.72.050 at any time while active on a

TNC, application, radio, computer, taxicab or for-hire dispatch system, and/or when a taxicab or

for-hire vehicle is ‘operating,’ which includes when: 1) there is a passenger in the Vehicle; 2) the

taxicab'is parked in a taxi zone: 3) the taximeter is engaged; 4) the office dispatch records show

that the vehicle had been dispatched; 5) the taxiéab top light is illuminated; 6) the trip records

shows that the vehicle has started a shift and there is no entry for ending a shift; or 7) the for-hire

driver has offered transportation services to a passenger, The insurance policy raust be subrmtted

to the Director. The insurance policy shall:

i. At a minimum be issued by either: a) an admitted carrier in the State of

Washington with an A.M. Best Rating of not less than B VII or b) a surplus line insurer with an

A.M. Best Rating of not less than B+ VII;
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ii. Name The City of Seattle as an additional insured, and

iit, Pro_vide that the insurer will notify the Director, in writing, of any
cancellation and/or non-renewal at least 30 days before that canceliation and/or non-renewal
takes effect,

b. By the first business day immediately following the conclusion of the

provisional period, file With the City evidence that each taxicab or for-hire vehicle for which a

license is sought has an insurance policy proving compliance with State insurance requirements
|

_ effective at that time. The insurance policy must be submitted to the Director. If there is no

change to State insurance requirements by the conclusion of the provisional period, file with the

.‘City the gjg I))insurance policy ((er-insuranee-binder)) proving c@mpliance with Chapter 46.72
RCW, as now or hereafter amended, for each taxicab or for-hire vehiéle for Whic_h a license is
sought. The insﬁraz_lce 'policy ((erinsurance-binder)) shall:

i.((2)) Be issued by an admitted carrier in the State of Washington with an
A.M. Best Rating of not less than {(A-))B+ VII or show evidencé that an exemption has been
met allowing for the use of a surplus liQHe insurer; provided howevelj, that the Director may

temporarily suspend any or all of these requirements if no other viable insurance options are

available to the industry,
ii((b)). Name The City of Seattle as an additional insured,

iii((e)). Provide that the insurer will notify the Director, in writing, of any

cancellation at least ((thixty£39))) 30 days before fhat cancellation takes effect, and

iv((d)). Not inciude ((self-insured-retention; nonstandard-deduetibles;))

aggregate limits, ((tessitorial-restrictions;)) or named driver requirements or exclusions, ((er-any
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otherprovisiong-that limit-insurance-eoverage:)) Other limitations or restrictions beyond standard

insurance services office (ISO) business auto policy form are subject to approval by the Director.,

6. Certificate of underinsured motorist coverage indicating a minimum coverage of ((One
Hundred-Fhousand Dellars£$100,000)) $100,000 per petson, énd ((Fhree Hundred-Thousand
Dolars£$300.0003)) $300,000 per accident,

- ((8))7. State of Washington vehicle registration.

((9))8. Certificate of vehicle safety based on a uniform vehicle safety inspection as

reqﬁired in ((SMC-Section)) subsection 6.310.320 E.

((10))9. Certificate of taxicab association membership (if application is for a taxicab

((AD))11. Any other documents required by regulations promulgated under this chaipter.
((12))12. The above application and information must also be completed and supplied
during any annual license renewal. The City will not process a taxicab or for-hire vehicle license

application if any required information or documentation is missing or incomplete. Completed

applications and copies of required documentation shall be provided to the City by the taxicab

association, for-hire vehicle company or for-hire vehicle licensee.

ook

Section 18. Section 6.310.305 of the Seattle Municipal Code, last amended by -

Ordinance 118341, is repealed:
(6:310:305Taxicob-and for-hire-vehicle-owners—nvestigation:
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fer—a—eﬁmi&al—b&ekgreﬁﬂd-eheele))

Section 19, Section 6.310.320 of the Seattle Munici;ﬁal Code, last amended by Ordinance
122802, is amended as féliows:

6.310.320 Taxicab and fqr-hire vehicle((—)) ((W)vchicle operating requirements((s))

No taxicab or for-hire vehicle, unless otherWise specifically provided herein, licensed by
the City may lawfully operate within ((¢))The ((e))City of Seattle unless the following minimum
vehicle requirements are met:

A. All applicable licenses specified in Section 6.310.130 are in force for the taxicab or
for-hire vehicle (Misdemeanor or Class C);

B. For taxicabs only, and subject to ((Seeﬁeﬁ)) subsection 6.310.230,C, the vehicle
complies with the approved color scheme of the taxicab licensee's taxicab association
(suspeﬁsion and Class B);

r R C. The vehicle model year can be no more than ten ((seven<{?))) years prior té the license
date (denial of license);

D. The {rehicle'has insurance as réquited by ((SME-Section)) subsections 6.310.300.C.5
and 6.310.300.C.6, provided, that if an insurance policy. is cancéléd, or a vehicle is deleted from
the policy, proof of a new policy including the vehicle must be filed with the Director before the

vehicle is canceled or deleted from the previous policy (summary suspension);

E. An approved mechanic has issued a valid certificate of safety based on a uniform

vehicle safety inspection performed ((ferthe-vehiele)) within the last license year. The safety

certificate remains valid, if the vehicle is sold, until the next renewal date (denial of license);
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and-ClassB);))

’ ((&)E. The taxicab or for-hire vehicle meets the vehicle and safety standards set forth in
regulations promulgated by the Director (Class A for vehicb sténdards, summary suspension and
Class B for safety standards);

((H)G. The taxicab or for-hire vehicle displays a taxicab or for-hire vehicle license with
a current year decal issued by the Director (suspension and Class B);

((F)H. All public rates, including discounts or special rates, and all taxicab numbers and
letters are displayed in the manner prescribed by rule or regulation promulgated pursuant to this
chapter (Class A);

()L The vehicle contains the following current documentation: ((the-state-for-hire
eertifieate;)) the county and/or city taxicab or for-hire vehicle license, the vehicle regis‘tr_ation,
and the proof of insurance card (Class A); |

('(K))l . The ta);icab is equipped to accept credit cards (Class A);

(B)K. The taxicab is equipped with a properly sealed, working, and accurate receipt—l

issuing taximeter or receipt-issuing mobile data terminal or receipt-issuing application dispatch

system, as prescribed by the Director (suspension and Class B).

((M))L.. The taxicab or for-hire vehicle is equipped with a paésenger information decal,
the size, material, and placement of which is prescribed by the Director by rule. Such decal shall
include the taxicab or for-hire vehicle name and number and the taxi complaint hotline telephone

number. A passenger information notice in Braille and raised lettering must be installed as
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prescribed by the Director by rule. Passenger survey and complaint cards must be available to
passengers in the rear passenger seating area (Class A — each);
(M. The taxicab contains no scanner or other type of receiver that is capable of

monitoring another Taxicab Association's assigned frequency, except as otherwise permitted by

the Director (suspension and Class B);

suspensionand-Class B);))
(®)N. The taxicab or for-hire vehicle meets the vehicle requirements prescribed by

Director's rule, including but not limited to vehicle size and standards for fuel efficiency and

emissions (denial of license);

the Direetor)) O, The hood, roof, or trunk of a for-hire vehicle licensed after the effective date of

this ordinance shall not have the same color scheme as one used by a taxicab association

licensed and filed with the director on the effective date of this ordinance. The for-hire Ve}\iicle

licensee shall submit two two-inch by two-inch sample color chips of the proposed color scheme

to the Director. All proposed color schemes must be approved by the Director and must be

distinct from the orange, yellow or green used by taxicabs (summafy suspension and Class B);

P. The for-hire vehicle must have a vehicle number approved with the Director (summary
suspension and Class B);
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Q. The for-hire vehicle must be clearly marked as “flat rate” on its exterior (summary
suspension and Class B);

R. Signs, including nbtices, annbuncemcnts, pictures, advertisements or other messagés,
are allowed in or on taxicabs only as prescriged by this Chapter and by rule prom;llgated by ‘;he
Director concerning the manner in which such signs may be displayed, including, but not limited
to, requirements concerning the number of signs per vehicle, placement on or within veh_icies,

size limitations, and devices or mechanisms used to display such signs (Class A);

((?))ﬁ . The taxicab or for-hire vehicle must be equipped with a monitored silent alarm

system approved by the Director pursuant to specifications provided by rule and adopted by the ‘

Director (summary suspension and Class B);

(W) T. The taxicab or for-hire vehicle must be equipped with a monitored Global

Positioning System (GPS) pursuant to specifications contained in a rule promulgated by the

Director (summary suspension and Class B);
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((3)U. The taxicab must maintain a continuous connection between the taximeter and
the computer dispatch system or between the taximeter and the application dispatch system, if
such system is installed (five-day suspension and Class B); ((aad))

V. A top light may only be used by taxicabs;

W. Any other requirements set forth in regulations adopted pﬁrsuant to this chapter
(safety regulations—Class B; nonsafety regulations—Class A). |

Sec;:ion 20. A new Section 6.310.325 is édded to the Seattle Municipal Code as follows;
6.310.325 Vehicles affiliated with a transportation network cqm'pany (TNC) vehicle
operating requirements

| No vehicle affiliated with a TNC shall operate within Thé City of Seattle to transport

passengers forrcompensatio‘n unless the following minimum vehicle requlirements are met:

A; The vehicle is a taxicab or for-hire vehicle licensed under this chapter, or the

vehicle has a TNC vehicle endorsement.

B. Affiliated with a licensed transportation network cofnpany;

C. Affiliated with a driver with a for-hire driver’s license;

D. The vehicle Has insurance coverage as required by section 6.310.260 ;
E.  Passed the uniform vehicle safety inspection as required 'by subsection

6.310.270.X; and

F. The vehicle model year can be no more than ten years prior to the license date.
Section 21. A new Section 6.310.327 is added to the Seattle Municipal Code as follows:
6.310.327 Transportation network company (TNC) vehicle endorsement eligibility and

appliéation
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A, Within 120 days of the effective date of this ordinance, any person who wishes to
affiliate and operafe, or continue to affiliate and operate for a TNC using a personal vehicle shall
submit an application for a TNC vehicle endorsement and,—if not already a licensed for-hire
driver, a for-hire driver’s license, to the City. |

Failure to submit an application for a TNC vehicle endorsement and for-hire driver’s
license, shall subj ect a driver operating for a TNC to penalties pursuant to subsection 6.310.600.
At the conclusion of 120 days following the effective date of this ordinance, all persons who
wish to affiliate and operate for a TNC using a personal vehicle must first obtain a TNC vehicle
éndorsement and for-hire driver’s license.

B. The TNC vehicle endorsement is not valid and effective until and unless the driver
obtains a for-hire driver’s lipense under this chapter. The for-hire driver’s application process is
governed by Section 6.310.400.

C. To apply for the TNC vehicle endorsement, the applicant shall coniplete, sign, swear
to and file with the Directo.r a TNC vehicle endorsement application on forms provided by the
Director to include the following information:

1. Name, aliases, residence and business address, residence and business
telephone numbers;

2. Place and d.ate‘of birth which shall be at least 21 years prior to the date of
application, height, weight, color of hair and eyes; |

3. Washington State driver's license number. Providing the social security number

||is optional. The applicant must present his/her Washington State driver's license at time of

application;
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4, Proof that the applicant is authorized to work in the United States;

5. Evidence of vehicle insurance as required by Section 6.310.260; (denial of
endorsement) |

| 6. Evidence of for-hire driver’s license; (denial of endorsement)

7. —Proof that applicant’s vehicle has passed the uniform vehicle safety inspection
as required by subsection 6.310.270.X (denial of endorsement); and

8. Proof that applicant’s vehicle model yeai' is no more than ten years prior to the:
license da1;e. (denial of endorsement)

9. Such other information as may be reasonably required by regulation
promulgated under this chapter.

10. The above application and informatioh must also be completed and supplied
during any annual license renewal. The City will not process a TNC endorsement application if
a;ny required information or documentation is missing or incomplete. Completed applications
and copiés of required documentation shall be provided to the City by the TNC, taxicab
association, for-hire vehicle company or by the for-hire vehicle licensee.

Failure to meet any of these requirements shall result in the denial of the issuance of the

TNC vehicle endorsement. All denials or revocations of TNC vehicle endorsement applications

{| must be set forth in writing, together with the reasons for denial or revocation. The written denial

shall be delivered either personally or by first class mail to the address provided by the applicant

on the license renewal application.

D. The TNC vehicle endorsement consists of a certificate that shall include the following

information:
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1. Vehicle identification number (VIN);
2. Registered owner’s full legal name;
- 3. License plate number;
4, Expiration date; and
5. Unique certificate number that will correspond with the number on a TNC
vehicle endorsément sticker affixed to the for—hire driver’s license and with the number on a
decal affixed to the afﬁliatéd vehicle.
E. The TNC mé.y submit the TNC vehicle endorsement application on behalf of the
driver. Vf
Section 22. A new Section 6.310.328 is added to the Seattle Municipal Code as follbws:
6.310.328 Transportation network company (TNC) vehicle endorsement standards for
denial |
A, The Director shall deny any TNC vehicle endorsement appliéation if the Director
determines that: _
1. The applicant has failed to submit a complete, satisfactory application pursuant
to SMC Section 6.310.327; -
2. The applicant has failed to affiliate with a licensed TNC;
3. The applicant has made any material misstatement or omission in the
application fo; an endorsefnent; | L

4. The applicant fails to meet one or more of the applicant or vehicle

| requirements pursuant to Sections 6.310.325 and 6.310.327; and/or

5. Within three years of the date of application, the applicant has had a
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conviction, bail forfeiture or other final adverse finding of criminal fraud, larceny, theft,

prostitution, extortion, racketeering, robbery, or violation of the Uniform Controlled Substances

Act where such crime involved the use of the endorsed vehicle:

B. The Director may deny any TNC vehicle endorgement application if the Director
determines thﬁt:

1. Within five years of the date of épplication,’ the applicant has had a conviction,
bail forfeiture, or other final adverse ﬁnding‘involving crimes reasonably related to the
applic‘ant’s ability to operate a for-hire business, including but not limited to prostitution,
gambling, fraud, larceny, extortion, income tax evasion,

2. Within two years of the date of application, the applicant has been found,
either thr(;ugh a criminal conviction, bail forfeiture or other final adverse ﬁn&ing (iné:luding ina
civil suit or administrative _proceeding) to have exﬁibited past conduct in driving or operating a
for-hire vehicle for-hire business which would lead the Diréctor to reasonably conclude that the
applicant will not comply with the provisions of the chapter related to vehicle requirements and
the safe operation of the vehicle; |

3. Within two years of the date of application, the applicant has engaged‘ in the
business of operating any taxicab or for-hire vehicle within The City. of Seattle without a current |
valid license from The City of Seattle; |

4, Within twelve months of the date of application, the applicant has violated
King County or Port of Seattle ordinance or regulation pertaining to the operafion of taxicabs

while in those jurisdictions, if such violation would constitute grounds for license revocation ot

denial if occurring within the City; and/or
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5. Within twelve months of the date of application, the applicant has had its City

of Seattle for-hire vehicle license revoked.

Section 23. A new Section 6.310.329 is added to 1;he Seattle Municipal Code as follows:-
6.310.329 TNC vehigle endorsement expiration and renewal ' |

A. All TNC vehicle endorsement shall be effective for no more than one year and shall
expire the same day as the for-hire driver’s license it endorses.

B. TNC driver must fenew the TNC vehicle endoréement every year. No TNC vehiclg
endorsement may be renewed unless all outstanding penalties assessed against‘the for-hire driver
of the endorsed vehicle are paid in fﬁll to th.e Director.

C. The Director shall grant ail timely submitted and completed renev‘}al applications of
qualified TNC drivers; provided, however,' that the Director shall deny any renewal applicatioﬁ if]
grounds exist for the Director to dény an endorsement pursuant to Section 6.310.327 or Section
6.310.328 A. If no such grounds exiSt, the Director shall examine all Department records on the
endorsed vehicle and may deny the renewal if grounds exist that would justify denial under
Section 6.310.328 B. '

| Section 24, Section 6.310.330 of the Seattle Municipal Code, last amended by Ordinance
124256, is amended as follows: |
6.310.330 Taxicgb licensee an& for-hire vehicle licensee responsibilities((:))
A. The licensee of a taxicab or for-hire vehicle must bersonally verify that tﬁe taxicab or

for-hire vehicle is being operated only by a driver who holds a valid for-hire driver's license

(suspension (five ((€53)) days) and Class B)."
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B. The taxicab or for-hire vehicle licensee must maintain an ((a-business-and-mailing))

address where the licensee can accept mail, and a (busiaess) telephone in working order. ({that

WMW%WMWW

and-during-alt-heurs-efeperation))The taxicab association ofﬁce or dispatch center may suffice

for this requirement (Class A).

C. The taxicab licensee shall comply with all requirements for taxicabs under the taxicab

association requirements listed in (SME)) Sections 6.310.200—6.310.330 (same Class violation

as applied to association for same violation, except that penalty for licensee will be monetary
penalty only).
D. The taxicab or for-hire vehicle licensee must notify the Director within three (M
working days of learning of the following occurrences:
1. Any conviction, bail forfeiture or other final adverse ﬁnding received by the
taxicab driver or for-hire. vehicle driver, for any criminal offense thaf occurs during, or arises out
of, the driver's operation of a taxicab or for-hire vehicle (Ciasé B);

2. Any conviction, bail forfeiture or other final adverse finding received by the

taxicab or for-hire vehicle driver for any criminal offense involving theft, robbery, burglary,

assault, sex crimes, drugs, prostitution, or any related dffense (Class B);

3. Any vehicle accident required to be reported to the State of Washington -
involving any taxicab operated by the taxicab driver or for-hire vehicle operated by the for-hire
driver (Class B); or

4. Any restriction, suspension or revocation of the taxicab or for-hire vehicle

driver's motor vehicle driver's license (Class B).
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E. The taxicab orfor-hire vehicle licensee must maintain daily trip ((sheet)) records, in

accordance with Section 6.310,540 ((SMC-Section-6310-460-Eand-complaintless;)) as

prescribed by the Director by rule for all licensed vehicles. A taxicab licensee must insure that all

original daily trip records ((sheets)) are given to the taxicab association representative at least

| weekly. The for-hire vehicle licensee must keep daily trip records in accordance with SMC

Section 6.310.540 ((sheets-and-complaintiogs)) for a minimum of two (())) years. The for-hire

vehicle licensee must provide to the Director, through their association representative, quarterly

reporting information in accordance with Section 6.310.540 ((thefollowinginformation
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F. The taxicab or for-hire vehicle's licensee and driver shall permit the Department _

to inspect the vehicle without notice, upon request (suspension and Class B).

Ak

I. The taxicab or for-hire vehicle licensee shall ensure that all inspection times scheduled

|| by the Director, if applicable, are kept (suspehsion, ((fifty-dollar{$50))) $50 monetary penalty

and two (2) penalty points).

J: Prior to providing for-hire vehicle services and annually thereafter, require every

affiliated vehicle to undergo a uniform vehicle safety inspection, approved by the Director, that

utilizes approved mechanics who shall certify in writing that the vehicle is mechanically sound

and fit for driving, The approved mechanic is responsible for checking that the plates, decals? :

customer notices, and other markings, as required and supplied, if applicable, by the City are

legible and properly displayed as specified by the Director by rule. For-hire vehicle companies

or for-hire vehicle licensees shall maintain vehicle inspection records (revocation and Class C).

The taxicab or for-hire vehicle licensee shall comply with any written notice of violation issued

by the Director, including notices suspending or revoking a vehicle license, and notices requiring
repair (suspension and Class B).

K. A wheelchair accessible taxicab licensee must personally drive the vehicle a minimum

of ((thirty)) 30 hours per week for at least forty weeks per year ((&evée&ﬁeﬁ)))for a petiod of

three vears following the date of issuance of a new wheelchair taxicab license (wheelchair

taxicab license revocation). If a licensee fails to fulfill the minimum use requirement in any one
year period.within the three year period following the date of issuance, the license shall be

&
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subiject to revocation. This subsection shall take effect and be in force retroactively as of the

effective date of this ordinance,

Director (Class €3)

(M) L. After December 31, 2007, new taxicab licenses shall be issu-ed to single
individuals only, and no corporation, limited liability~ company, ot partngrship shall obtain any
license held by an individual until the eXpiration of a period of three ((five-(5))) years following
the original date of is\éuance to the individual licensee currently holaing the license; provided,
however that new taxicab licenses may be issued to and be held by the following business
entities:

1. Corporations held by a single shareholder provided that the taxicab must be
personally operated by the single shareholder for a period of M(ﬁ%:e)) years from the date of
issuance of the license and the ownership of the shares of the corporation cannot be changed
within the three ((five))-year period. Any change of ownership of shares of the corporation shall
result in revocation of the license.

2. Limited liability companies comprised of a single member provided that the

taxicab must be personally operated by the single member for a period of three ((five-)) years
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from the date of issuance of ‘I[he license and no change of membership may take place within the
three {(five-))-year period. Any change of membershié of the limited liability corﬁpany shall
result in-revocation of the license. -

For a period of three ((five-53)) years following the date of issuance of a new taxicab
license, all new taxicab liceﬁsees must personally drive the taxicab for é minimum use
requirement of ((thirty(36))) 30 hours per week for a minimum of ((ferty-{40))) 40 weeks pef
year (taxicab license revocation). If a licensee fails to fulfill the minimum use requirement in any
one year period within the three (five) year period following the date of issuance, the license

shall be subject to revocation, Taxicab licensees shall provide to the Director, directly or through

their association representative, quarterly reporting information in accordance with Section

3. At the time of the transfer of any taxicab license occurring after August 1,

2008,7the transferor(s) and transferee(s) of the license shall report to the Director the amount of
consideration, if any, paid by the transferee to the transferor in exchange for the transfer of the
license. The amount of consideration shall be reported in a manner determined by rule
promulgated by the Direc.tor. The failure to rebort, or the reporting of false information, shall be

grounds for suspension or revocation of the license. In creating and maintaining records of the
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amount of consideration paid, the Director shall not identify the transferees and transferors, nor

shall the Director require the submission of any records that identify the transferees and

transferors.

transferees-and-transferors:)) This section 6.310.330 shall take effect and be iﬁ force retroactively

as of the effective date of this ordinance.

({(9:)) M. A taxicab licensee shall not-ch_amge the totalizer readings on the taximeter
(Class A).

Section 25. A new Section 6.310.335 is added to the Seattle Municipal Code as follows:
6.310.335 Provisional Insurance Requirements.

A. Upon the effective date of this ordinance and until the earlier of 1) the effective
date of changes to State insurance requitements for for-hire transpoﬁation services or 2) two _
weeks after the end of the 2015 Washington State legislative session hereafter “provisional
period”, the registered owners of taxicabs, for—hire vehicles, and vehicles with a transportation

network company endorsement, or the taxicab association representative, for-hire vehicle
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licensee or company, or transportation network company on behalf of the regiétered owner
shall: |

1. File with the City evidence that each vehicle has liabili.ty insurance in an
amount no less than required by RCW 46.72.050 at any time while active on a TNC,
application, radio, computer, taxicab or for-hife dispatch system, and/or when a taxicab or for-
hire vehicle is ‘opérating,’ which includes when: 1) there is a passengér in the vehicle; 2) the
taxicab is parked in a taxi zone; 3) the taximeter is engaged; 4) the office dispatch records
show that the vehicle had been dispat;:hed; 5) the taxicab top light is illuminated; 6) the trip
records shows that the vehicle has staxted a shift and there is no entry for ending a shift; or 7)
the for-hire driver has offered transportation services to a passenger. Personal automobile
insurance shall apply af other times when the vehicle is not being used to provide for-hire
transportation services. The insurance policy, and any related driver contracts if applicable,
must be submitted to the Director. The insurance policy shall: |

i. At a minimum be issued by either: a) an admitted carrier in the

State of Washington with an A, M. Best Rating of not less than B VII or b) a surplus line

insurer with an A M. Best Re}t'mg of not less than B+ VII;
ii. Name Thé City of Seattle as an additional insured, and
iii. Provide that the insurer will notify the Director, in writing, of
any cancellation and/or non-renewal at feast 30 days before that cancellation and/or non-
renewal takes effect.
B. | During the provisional period, the City will support efforts of for-hire

transportation industry representatives seeking to clarify or modify the current State insurance
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requirements of for-hire transportation services to account for recent changes in the industry
and business models of ;ﬂl industry participants, including transportation network companies,
taxicabs, and for-hire vehicles. The City will support insurance language changes similar to the
agreement recenily ;eached in Colotado, and changes intended to expand the range of
insurance options available to the industry.

C. By the first business day immediately following the conclusion of the
provisional period, the registered owners of faxicabs, for-hire vehicles, and vehicles _With a
transportaﬁon network company endorsement, or the taxicab assbciation répresentative, for-
hire vehicle licenéee or company, or transportation network -comp.any on behalf of the
registered owner must have on file with the City evidence that éach vehicle has an insurance
policy proving compliance with State insurance requirements effective at that time, The
insurance policy and any related driver contracts if applicable, must be submitted to the
Director. (Summary suspension). If there is no change to State insm‘ance requirements by the

conclusion of the provisional period, the registered owners of taxicabs, for-hire vehicles, and

vehicles with a transportation network company endorsement, or the taxicab association

representative, for-hire vehicle licensee or company, or transportation network company on

behalf of the registered owner shall provide evidence that each vehicle has an insurance policy
that complies with subsections 6.310.260g or 6.310.300 C.5.b and C.6. .
Section 26. Section 6.310.340 of the Seattle Municipal Code, last amended by

Ordinance 122763, is amended as follows:

6.310.340 Taxicab and for-hire vehicle—((E))license transfer((:)) |
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A for-hire vehicle or taxicab license may be transferred subject to the following
restrictions and/or conditions:
A. New taxicab licenses issued after December 31, 2007 are not transferable for a period

of ((five{(5))) three years from the original date of issuance. This subsection shall take effect and

be in force retroactively as of the effective date of this ordinance.

Hkk

Section 27. Section 6,310.400 of the Seattle Municipal Code, last amended by Ordinance
121738, is amended as follows:
6.310.400 For-hire drivel;'s‘ license application((s))

A. For an initial for-hire driver's license and annually thereaftef, a for-hire driver, or a

taxicab association, for-hire vehicle licensee or company, or transportation network company on

behalf of the for-hire driver, must complete, sign, swear to and file with the Director a for-hire

drivet's license application on forms provided by the Director, When issued to an applicant’

affiliated with a TNC, the for-hire license shall read “for-hire permit” on the associated license,

but shall remain subiect to all for-hire driver licensee duties and obligations in this Chapter. The

application shall ihclude the following information:; _

1. Name, aliases, residence and business address, residence and business

telephone n_umbers;
2. Place and date of birth (which shall be at least ((twenty-one21))) 21 years

prior to the date of applicétion, height, weight, color of hair and eyes;
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3. Washington State driver's license number. Providing the social S;ecurity number
is optional. The applicant must present his/her Washington State dﬁver‘s license or a copy
thereof of at time of application,

4. Proof that the applicant is authorized to work in the United States;

5. Documentation that a full criminal background check has been completed on

the appli¢ant through Washington State Patrol and Federal Bureau of Investigation criminal

databases. or through a Director-approved third party vendor;

6. Information indicating whether or not the applicant has ever had a for-hire or

driver's license suspended, revoked, or denied and for what cause;

7. A copy of the applicant’s drivin,é abstract from the Washington State
Departmeﬁt of Licensing or ((4))a signed statement authorizing the Director to obtain a current
copy of the applicant's drivihg ((record))absiract from the Washington State Department of
Licensing;

8. Statement of applicant Iisting all reportable accidents and all moving violations

the applicant was involved in during the previous three (((3))) years; ((aad))

9, Completion of a driver education course and associated tests, The driver

training program shall include;

a. Completion of the National Safety Council’s Defensive Driving Course;

b. Completion of at least one additional driving training program approved

bv the Director.
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10. On forms provided by the Director, the applicant will provide a statement

under penalty of pefi ury of their physical and mental fitness to act as a for-hire driver.

11. All applications for for-hire driver's licenses become void if the applicant, for

any reason other than delay caused by the City, fails or neglects to complete the application

process or obtain a license within 60 days of submitting an application.

12.((9)) Such other information‘as may be reasonably required by regulation

promulgated under this chapter.
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Section 28. Section 6.310.405 of the Seattle Municipal Code, last amended by
Ordinaﬁce 118341, is amended as follows:

6.310.405 Criminal ((B))background ((€))check

eriminal-background-cheels))

A. All applicants for a for-hire driver's license must consent to a criminal background

check. An applicant shall either:

1. Be fingerprinted for a state and national Washington State Patrol and Federal

Bureau 'of Investigation criminal background check; or B

2. Submit proof that a criminal background check has been condﬁcted by a

Director-approved third party vendor. The director will annually issue the list of approved third

party background check vendors. Approved ven_dors, at 2 minimum must:

a. Include local, state, and national databases;

b. Access at least five years of database history; and

¢. Demonstrate competency in providing accurate information.,
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Section 29, Section 6.310.410 of the Seattle Municipal Code, last amended by Ordinance

118341 is amended as follows:

6.310.410 For-hire driver ((physieian's)) certification of fitness to drive((s))

A ((

must certify upon initial application, and every ((three-(3)-vears)) year thereafter, on the

anniversary date of the license; on forms provided ((hewewvesr;)) by the Director that they are

physically and mentally fit to be a for-hire driver,

B. The Director may at any time require any for-hire licensee or applicant to be

((reexammined)) medicalﬁy examined if it appears that the licensee is or has become physically or
rﬁental[y unfit to be a for-hire driver. |

((B~—The)) 1. If so required, the medical certification and examination shall be
perfoi‘med by a physician licensed to praﬁ.:tice in Washington State under Chapter 18,71 RCW
and completed following that physician's physical examination of the applicant.

((€))2. The scope of the cértiﬁcate form and the examination shall be prescribed
by the Director by rule.

((3))3. A (Washington-State-))United States Department of Transportation

medical certification meets the requirements of this section 6.310.410 ((-as-longasit-wassigned

Section 30. Section 6.310.415 of the Seattle Municipal Code, last é._mended by Ordinance |
121738, is amended as follows:

6.310.415 For-hire driver training program((:))
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A. ((Alnitial)) Prior to submitting an application, all for-hire driver applicants must

B. Driver training programs may be completed through the City of Seattle andfor jointly

El

with Kine County or through Director-approved Transportation Network Company, Taxi

Association, or other Third Party Vendors.

C. Content and testing processes for all training programs must be submitted for approval
by the Director on an annual basis. Driver training programs at a minimum must include:
1. Information about defensive driving, use of emergency procedures and

equipment for the driver's personal safety, risk factors for crimes against for-hire drivers, -

enhancement of driver/passenger relations, and ((appearaneeand)) professional conduct and
communication skills. ((%&efa}e*afﬁiﬁaﬁeﬁ—ﬁmy—b%&kafpﬁeﬁe—the%mﬂﬁ&g—elass%
i- ] I- 3 E ; a i E ] . E ; 15 E ‘

2. Completion of the National Safety Council Defensive Driving Course.

‘((B))Q. Currently-licensed for-hire drivers must meet the requirements of subsection A of]
this section 6.310.415 if:
1. A taxicab association or transpbrtation network company with which the for-
hire driver is affiliated requests that the for-hire driver receive a refresher course; or |
2. The Director has reasonable grounds, based on documented complain‘gs and/or

violations, to believe that a refresher course is necessary (suspension).
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((B)E. A for-hire driver who operates a wheelchair accessible taxicab must successfully
complete a separate training program for the special needs of passengers in wheelchairs,
inciuding but not limited to, loading and tie-down procedures and door-to-door service as
prescribed in rule by the Director (Class C).

~ Section 31. Section 6.310.420 6f the Seattle Municipal Code, [ast amended by Ordinance
121738, is amended as follows:
6.310.420 For-hire driver ((written-and-oral)) examination((:))

A. ((FheDirectorshall preseribe-the-content-of the-examinatien;whieh)) For-hire driver

examinations may be administered by the City of Seattle and/or jointly with King County or by

an approved taxi association, transportation network company, or third party vendor.

B. Examination procedures and content must be eipgro'ved by the Director and must test

the applicant's:

1. Knowledge of taxicab, for-hire vehicle, transportation network company

vehicle endorsement and for-hire driver requirements contained in applicable codes and

regulations;
2. Ability to speak and understand oral and written English sufficient for fulfilling|
the minimum acceptable standards for a taxicab, for-hire vehicle and/or for-hire driver;

3. Knowledge of vehicle safety requirements;.
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4, Knowledge of the geography of Seattle, King County and surrounding areas,
and knowledge of local public and tourist destinations and attractions; and

5. Knowledge of risk factors for crimes against for-hire drivers, emergency

procedures, and taxicab eqtﬁpment for driver's personal safety.

County:))
C. An applicant who fails the ((written-andfororal-examinationineluding the-initial and

periodie-for-hire-driver-written-safety-test;)) City/County examination is entitled to one ((¢13))
free opportum:ty to retake the examination. A second failure will result in a ((sixty-day)) 60-day

wait for another opportunity to take the'examinatidn, and another license application fee. All
later examination tries will require the ((sie&y—day)) 60-day wait, and repayment of the ((Heense))

application fee.

D. ((the-weritten-and-oral)} An examination is not required for the renewal of a for-hire

driver's license unless the applicant's license has remained expired for more than one ((¢1))) year.

Section 32. Section 6.310.425, which was last amended by Ordinance 121738, is

amended as follows:

6.310.425 For-hire driver temporary permit({.))

¢
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A. Pending final action on a for-hire driver's license application, the Director shall

{((may)) issue a temporary for-hire driver's license within two business days, to an applicant who

has filed a complete license application, meets the requirements of Section 6.310.400 (except for

subsection 6.310.400.A.9.a) ((Aand-B)) and has passed the ((weittenand-eral)) examination per

Section 6.310.420. ((execeptfor-the-driversafetysessionrequired-by-Seetion-6310-4H5-C-)) The

National Safety Council Defensive Driving course specified in Section 6.310.400 A 9 a may be

taken during the sixty day temporary permit period. If after submitting all requirements of

Sections 6.310.400 and having passed the examination per Section 6.310.420, if a temporary

license is not issued in 72 hours, the matter will be referred to the Director. The temporary
license is valid for a period not to exceed ((ene-hundred-twenty-(1203)) 60 days from the date of
the application and shall not be extended or renewed.({@nly—eﬂe—é-}a—tempe%aﬁ—l-ieeﬁse—mwbe
. Lot ‘ i . o)

‘B. The temporary license shall not be transferable or assignable.((and-shall-be-valid

en-the-license.))

C. The temporary license shall become void immediately upon (1) suspension,
revocation or expiration of the applicant's Washington State driver's license, (2)
issuance of the for-hire driver's license, or (3) the Director's denial of the for-hirc

driver's license application, regardless whether the applicant appeals that denial.

-~ Section 33. Section 6.310.450 of the Seattle Municipal Code, last amended by Ordinance

11122763, is amended as follows:
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SMC 6.310.450 For-hire driver operafing standards(())
ko
C. A for-hire driver, before starting each shift, shall check the ((security-camera;))lights,

brakes, tireé, steering, seat belts, taximeter seal, and other vehicle equipment listed on the vehicle
safety checklist as préscribed by rule to see that they are working properly (Class B).

D. A for-hire driver, before starting each shift, shall ensure that ((%he—s%at—e—fef—hi%e
eextifieate;)) the county and/or City taxicab or for-hire vehicle license, vehicle registration and

proof of insurance card are in the vehicle (Class A).

ok k

((&)) K. A for-hire driver shall acceptrcredit cards for payment of fare when requested by
passengers (Class A).

((MR)) L. A for-hire ciri_ver shall IiO"t change the totalizer readings on the taximeter (Class
A). _ .

Section 34, A new Section 6.310.452 is added to the Séatﬂe Municipal Code as follows:
6.310.452 TNC driver operating, con&uct, and passenger relations standards

Tn addition "co meéting the for-hire operating standard_s set forth in Section 6.3 1.0.45 0, the
TNC drivers must meet the following operating, conduct, and passenget relations standards:

A. Drivers operating for a transportation network company shall not transport passengers
for compensation without: 1) ﬂrst obtaining and maintaining a valid for hire driver’s license;

(first violation, civil penalty; subsequent violation, misdemeanor; both Class C) and 2) using a
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vehicle that is a for-hire vehicle or taxicab licensed under this chapter, or a vehicle with a TNC
vehicle endorsement. (Class C)

B. TNC drivers shall not be in control of a for-hire vehicle for more than 12 hours spread
over a total of 15 hours in any 24-hour petiod, Thereafter, such TNC driver shall not drive any
for-hire vehicle until ten consecutive hours have elapsed. For the purposes of this subsection,
hours driven in for-hire vehicles in other ple-ltf'o_rms (taxicabs, for-hire vehicles) are aggregated.
(suspension and Class B); |

C. TNC drivers, while active on the TNC dispatch system, shail not operate a vehicle that

s unaffiliated with a TNC to transport passengers. (Class C and revocation)

D. TNC drivers shall have evidence of vehicle insurance as required by Section
6.310.260 in théir posséssion at all times when active on the TNC dispatch system. (Class B)

E. TNC drivers shall maintaiﬁ a personal auto insurance policy brovided, that if the
insurance policy lapses or is canceled, or a vehicle is deleted from the policy, proof of a new
policy including the vehicle must be filed with the Director before the vehicle is canceled or .
deleted from the previous policy (summary suspension);

F. TNC drivers shall immédiately notify the transportation network company and the
Seattle Police Department when the TNC driver ﬁas been tﬁe victim of a crime (Class B).

G. TNC drivérs shall not accept payment of cash fare. Payment shall o.nly be made.
electronically via the TNC application' dispatch system. (Class B).

H. TNC endorsed drivers driving with a TNC endorsed vehicle shall not pick up, cruise

or otherwise solicit trips (CiaSs C and revocation)
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I. TNC drivers shall, at the end of each trip, check the vehicle for any article(s) that are
Jeft behind by passenger(s). Such articles are to be reported to the TNC as found property (Class
A); |

J. TNC drivers shall have in the driver's possession a vlalid Washington State driver's
licenée, a valid for-hire driver’s license, and docurnentation that they are affiliated with a
licensed TNC at any time the TNC driver is active on the TNC dispatch system. (suspension énd
Class B); |
| Section 35. Section 6.310.455 of the Seattle Municipal Code, last amended by Ordinance
122763, is amended as follows:

6.310.455 For-hire driver conduct standards((:))

x®
t

Q. A for-hire driver shall not operate a taxicab unless the ((radio;required in SMC

|| Seetion6-310:320-0)), radio/computer/phone/application dispatch system is on and operating,

and drivers must ndtify the taxicab association dispatch that they are available after completing
each trip (Class B—both);

R. A for-hire driver shall not use a ((eell)) mobile phone ((while-a-passengerisinthe

taxieab)) unless in hands-frec mode, consistent with RCW 46.61.667. ( Class B);

LR ]
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Section 36. Section 6.310.460, which was last amended by Ordinance 122763, is
amended as follows:

6.310.460 For-hire driver taxicab meter/rates standards.

fkk

F. A for-hire driver shall ensure daily trip records are accurate and complete ({(eomplete

daily-tripsheets)), as prescribed by ((theBireetor)) Section 6.310.540 (Class B).((and-shalt-show|
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Jeastweeldy{Class-Ad)))

Section 37. Section 6.310.465 of the Seattle Municipal Code, which Section was last -
amended by Ordinance 122763, is amended as follows:

6.310.465 For-hire driver((—))}{(P))passenger relations standards((-))

6-310:480{ClassA) )
((B)) A. When wearing a costume a driver shall display a photograph of the driver

dressed in the costume along with the drivet's for-hire license. (Class A).
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((E)) B. A for- hire driver shall provide customers with professional apd courteous
service at all times (Class A).

((E)) C. A for-hire driver shall not refuse a request for serv'icc;, because of the driver's
position in line at a taxiqab zone; a passenger may select any taxicab in line (Class B).

((&)) D. A for-hire driver shall at all times assist a passenger by placing luggage or
packages (und¢r ((ff+€50))) 50 pounds) in and out of the taxicab_ or for-hire vehicle (Class A).

() E. A for-hire driver shall not refuse to transport in the taxicab or for-hire vehicle
any passenger's wheelchair which can be folded and placed in either the passenger, driver, or
trunk compartment of the taxicab or for-hirc vehicle, an assist dog or guide dog to assist the
disabled or handicapped, groceries, packages or luggage when accompanied by a passenger

(Class B).

((®) E. A for-hire driver shall provide each passenger ((a)) an electronic or paper
((taximieter)) receipt upon payment of the fare (Class A).
(($) G. A for-hire driver shall use the most direct available route on all trips unless the

passenger specifically requests to change the route (Class B).
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{((£)) H A for-hire driver shall not refuse to {ransport any person except when: ‘

1. The for-hire driver has already been dispatched on another call;

2. The for-hire driver arrives at the place of pick-up and upon artival the
passenger is acting in a disorderly or threatening mannér, or otherwise is acting in a manner that
would cause a reasonable person to believe that the for-hire driver's health or safety, or that of
others, may be endaqgered;

3. The passenger cannot, upon request, show ability to pay the fare; or

4. The passenger refuses to state a specific destination upon entering the
taxicab (Ciass B).

() L. A for-hire driver shall not smoke in the taxicab or _for-hire §ehicle (Class A).

((MN)H1 A for-hir_e driver shall be able to provide a reasonable amount of change, and if
correct change is not available, no additional charge will be made to the passenger in attempting
to secure the change (Ciass A). -

((©)) K. A for-hire driver shall not make any discriminatory charées to any person, or
make any rebate or in any manner reduce the charge to any person unless such is in conformity
with the discounts or surcharges contained in the filed rates (Class B).

((®) L. A for-hire driver shall not operate a wheelchair accessible taxicab unless the for-
hire driver has successfully completed the special training requircments set forth in (SMC))

subsection 6.310.415.F (Class C and five-day suspension).
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M. A for-hire driver must be clean and neat in dress and person and present a

professional appearance to the public.

Section 38, Section 6.310.470 of the Seattle Munici_pal Code, which Secﬁon was lést ,
amended by Ordinance 122763, is amended as follows:
6.310.470 For-hire driver soliciting and cruising standards((:))
A. Taxicabs((:))
1. A for-hire dﬁver may solicit passengers only from the driver's seat or standing
immediately adjacent to the taxicab (within ((@e&e—ﬁ%—)})—g feet), and only when the vehicle is

safely and legally parked (Class A).’

2. A for-hire driver shall not use any-other person to solicit passengers (Class A).

3. A for-hire driver shall not hold out the taxicab for designated destinations
(Class A). -

4. A fbr-hire driver shall not park a taxicab and wait for walk up passengers ina
marked passenger load zone, truck load ane, or charter bus zone. A for-hire driver may drop off
passengers or pick up hailed trips in a passenger load zone except as provided by (SMEC

630475 DBand E)) subsectibns 6.310.475.D and 6.310.475.E (Class A).

B. For-hire ((3))vehicles((.})
(- \for-hire-deiverin-o-forhire-vehicled hibitedf it
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1. A for-hire driver in a for hire vehicle liceﬁsed under this chapter may solicit

passengers only from the driver's seat or standing immediately adjacent to vehicle (within 12

feet), and only when the vehicle is safely and legally parked (Class A).

2. A for-hire driver shall not use any other person to solicit passengers (Class A).

B))

3. A for-hire driver in a for hire vehicle licensed by this chapter is prohibited

from picking up passengers in a designated taxi zone, including any taxi zone located in front of

a hotel (Class B).

C. Transportation network company (TNC) endorsed vehicles

1. TNC endorsed vehicles are prohibited from soliciting passengers, from cruising

for passengers, or from picking up passengers in a taxi zone (Class C). -

D. Unlicensed vehicles

1. Vehicles providing for-hire transportation services in the City of Seattle

without a City for-hire vehicle license, taxicab license, or TNC endorsement are prohibited from

assengers in a taxi zone. (First

violation, civil infraction, second violation, misdemeanor)

Section 39, Section 6.310.475 of the Seattle Municipal Code, which Section was last

amended by Ordinance 121738, is amended as follows:

6.310.475 For-hire driver taxi zone standards and number of taxi zones((.))
A. A for-hire driver shall not leave the taxicab unattended in a taxicab zone for more than

((fifteentd5))) 15 minutes. Such vehicles will be impounded by order of the Director (Class A).
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B. A for-hire driver shall occupy a taxicab-zone only when available for hire (Class A).

C. A for-hire driver shall not perform engine maintenance or repairs on the taxicab while
in a taxicab zone (Cla.ss A).

D. A for-hire driver cannot use a passenger load zone located within ((enebundred fifty
a55)) 150 feej: from a taxicab zone designated by the Director; except for wheelchair accessible
taxicabs. thiﬁcation of such zone designation will be seﬁ_t to all taxicab associations ten (((-63))
days prior to the effective date of the designation (Class B and suspended from using the takicab
zone for ((fevrteen{14)) 14 days).

| E. For hire-drivers cannof use a taxicab r‘zone while under suspension from that taxicab
zone {Class B and susﬁe_nded from using the taxicab zone for ({sixty(60})) 60 days).

F. Within one vear' of the effective date of this ordinance, the City shall work with

industry stakeholders to determine appropriate locations of 10 additional taxi zones and shall

establish 10 additional taxi zones.

Section 40, Section 6.310.500 of the Seattle Municipal Code, which Section was last
amended by Ordinance 122763, is amended as follows:
6.310.500 Taxicabs((—))((M))gaximﬁm numbei‘((:))

| A, The total number of taxicab licenses in effect at any one (((5)) time shall not exceed

((eight-hundred-and £ (850Y)) 1050, The number of taxicab licensés shall be set by the
Director at such times and in such manner as necessary to meet the demand for efficient and
economical taxicab service within the city limits and to support a competitive, safe, fair and
viable business environment for the taxicab induétry; however, no more thgn ((35)) 100 licenses

can be issued within a calendar year. The Director shall adopt by rule the procedure for
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determining when and how many new taxicab licenses will be issued. In determining the total

number of licenses issued, the Director shall consider factors ((saeh-as)) including, but not

limited to consumer demand for transportation services, average service response times, total
number of taxi rides, total paid tl;ips per taxicab, and average operating hours per taxicab, and
may consider any other factors that may affect the supply and demand for taxi service within the
city limits. The Director shall adopt by rule any vehicle and safety standards required for the
issuaﬁce of new licenses, including but not limited to vehicle size, fuel efficiency, and emissions
standards.

B. The number of for-hire vehicle licenses in effect at any one (((83)) time shall not
exceed ((twohundred(200))) 200. Except that if the State Legislature authorizes cities to
regulate exécutive sedans and executive vans, as defined in RCW 46.04.274, then executive
sedans and executive vans licensed by the Department of Licensing on the authorization date
which meet City vehicle standards would be allowed to obtain for-hire vehicle licenses, and such
for-hire vehicle licenses shall not be included in the caicﬁiation of total number of for-hire

vehicle licenses pursuant to this subsection, TNC vehicle endorsements issued per Section

6.310.327 shall not be included in the calculation of total number of for-hire vehicles licenses '

pursuant to this subsection.

C. The Director may, at the Directof;s discretion,’ issue wheelchair accessible taxicab
licenses to special service vehicles used to provide transportation to ‘disabled persons defined in
KCC 6.64.010 or to handicapped persons as defined in (SMG)) Section 6.310.110. These
licenses shaH be non-transferable for a period of ((ﬁ%‘e—é})j three years from the date of issﬁanée

and shall not be included in calculating the maximum number of taxicab licenses allowable
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pursuant to subsection A, The Director may issue temporary and nontransferable wheelchair
accessible taxicab licenses to individual for-hire drivers selected by King County for a
demonstration project to determine the economic feasibility of the long term issuance of such

licenses. This subsection shall take effect and be in force retroactively as of the effective date of

this ordinance.

D. If the Director determines that issuance of additional taxicab licenses is warranted, not
to exceed the maximum allowable taxicab licenées issued pursuant to subsection A of this ((s))
§éction 6.310.500, such licenses shall be issued pursﬁant to:

1. A competitive request for proposal and award process under which licenses

will be issued to applicants whose proposals demonstrate that they are most able to meet the

needs of the public in providing taxicab service by meeting qualifications prepared by the
Director that are not in conflict with the general provisions of this chapter; or
2. Pursuant to a lottery of qualified épplicants; or
3. Pursuant to a combination of both procedures as prescribed by rule adopted'by
the Director. The rule shall include minimum qualifications for taxicab lice_:nse applicants,
including but not limited to the driviﬁg and conduct records of prospective applicants.
E. The Director shall issue 35 additional taxicab licenses in 2015. The Director shall issue]

55 additional taxicab licenses each vear in 2016, 2017, and 2018. Each of these issuances shall

be done by lottery pursuant to the methods described in subsection 6.310.500.D.2 To be eligible

for the issuance of these new taxicab licenses, an applicant must either: 1) have no more than a
50% ownership interest in a licensed for-hire vehicle or licensed taxicab, or 2) relinquish any

ownership interest bevond 50% in a licensed for-hire vehicle or licensed taxicab prior to and as a
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condition of the issuance of the new license, For purposes of this.subsection, relinquish means to

surrender the for-hire vehicle or taxicab license to the original licensing agency or transfer the

interest to another licensed for-hire driver whose ownership interest in a licensed for-hire vehicle

or licensed taxicab may not exceed 50%. {E-—Atthe-satlier-of September1;20H0-oratter-a-total

Secﬁon 41. Section 6.310.520, which was last amended by Ordinance 1 1834'1, is

amended as follows:
6.310.520 Director's reports((:))
When requested by the Seattle City Council, the Director shall file a report with the

Seattle City Council based upon data collected on ((tripsheet))) daily trip records or through

taximeter readings. The report may include but not be limited to the following:

A. Number of taxicabs, for-hire, and TNC endorsed vehicles licensed or endorsed in

Seattle/King County during the reporting period and during the preceding year;

B. Number of drivers licensed in Seattle/King County during the reporting period

and during the preceding year;
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C. Numbers and nature of complaints;

D. Results of any survey of taxicab response times and any changes in response
times from previous reporting periods ,

E. Results of meter readings;

F. Any other information deemed appropriate by the Director.

Section 42. Section 6.310.530 of the Seattle Municipal Code, which Section was last

amended by Ordinance 123939, is amended as follows:

6.310.530 Rates((s))
A, Taxicab rates

1. The rates for taxicabs licensed to operate in Seattle shall be established by the

((Seattle-City Couneil)) Director by rule for times while not operating on an application dispatch

system.

((B)) a._In reviewing rates the ((Ceuneil)) Director may take into aécount,
among other things, and with the objective of prescribing a just and reason.able rate, the
following factors:

((42)) i. The information in a report prepared by the Director
pursuant to SMC Section 6.310.520;

((2=)) ii. The public's need for gdequate tax'i service at the lowest
level of charges consistent with the provision, maintenance and continuation of such service;

((3-)) iii. The rates of other licensees operating in similar areas;
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((4)) iv The effect of such rates upon transportation of péssengers
by other modes of transportation; | |

((52)) v. The owners' need for revenue of a level that, under honest,
efficient and economical management, is sufficient to cover all costs (including all 6perating
expenses and license fees o_f providing adeqﬁate taxi service, plus a reasonable profit t§ the
owner; |

((6+)) vi. Consistency of rates with those charged By King County; |.
and

((%)) vii. The lease drivers' need for reve_ﬁue, based on a
reasonable number of driving hours per shift, sufficient to pfovide a living income after payme'nt
of taxicab lease rent (including drivers' contributi.oné to both retail sales tax on the lease amount
and to Workers' Compensation industrial insurance premiums), fuel costs and any cashier's fees.

((€)}) b. No taxicab shall have more than one rate on its meter, except that

a taxicab licensed by both Seattle and King County shall not have more than two rates on its
meter, one fixed rate for Seattle and one rate as filed with King County.

" 2. Pending a Director’s rule establishing new taximeter rates, and while not

operating on an application dispatch system, the following taximeter rates govern, [ixcept for

special or contract rates as provided for in this chapter, or any per trip fee established by the Port
of Seattle and set forth in any operating agreement or tariff, or an airport flat rate defined in this
section 6.310.520, or a temporary fuel surcharge authorized by the Director pursuant to

subsection I of this section 6.310.520, or any toll or charge established for roads, bridges, tunnels
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or ferries, it shall be unlawful for anyone operating a ta}%ica'b licensed by The City of Seattle to
advertise, charge, demand or receive any greater or lesser rate than the following:
Meter rate:
((3)) a Drop charge: for passengers for first 1/9 mile: $2.50
((2—.)) b Per mile: For each 1/9 mile or fraction thereof after the first 1/9 mile:
$0.30
((32)) c. For every one minute of waiting tifne: $0.50%*
(charged at $0.30 per 36 seconds)
| | ((4:)) d. Additional per passenger charge for more than two persons, excluding -
chjldfen under twelve years of age: 08.50
* Waiting time rates are charged when taxicab speed is less than 11 miles per hour or when a

taxicab driver is asked to wait for the customer,

- ((E2)) 3. Application Dispatch, Special Rates, Contract Rates, "Downtown to
Airport" Flat Rate, and Coupons.

(1)) a_If using an application dispatch system, written documentation

explaining or demonstrating that the rate structure is transparent to the rider prior to accepting

the ride shall be provided to the Director. Rates do not need to be filed with the Director.

b. Spécial rates as defined in this chapter shall be calculated as a

fraction or percentage of the meter rate or a fixed dollar amount per trip.

((2Fke)) c. Unless using application dispatch, the special rates must be ﬁled

with the Director on forms furnished by the Director. o : ‘ ..

Form Last Revised: January 16, 2013 : 88




IR ST CHEE S T S T T R S
> T S VS G T N e~ R N VI N e R N

—

ple) o0 | ) W BN (USR]

the trip((

Andrew Glass Hastings

OPI Taxi/For-Hire/TNC Code Revision ORD
June 26, 2014

Version #1

((3-)) d. All special rates and/or contract rates shall be filed once a year at
the time of application by the taxicab association representative, or by the owner of a for-hire

vehicle which is not a taxicab,

((4) e. .Licen_sees may change the special rates filed no more than once a

year.

((5)) f. Unless using applicatioﬁ dispatch, ((€))contract rates set during the

license year shall be filed within two weeks of securing such contract and before implementing
the contract rate. Contracts must be between taxicab associations and businesses or non-profit
organizations. Passengers transport;d under contracts must pay the fares to drivers using
vouchers issued by the contracting business or non-profit organizations (Class B - each incident).

((8)) g. All taxicabs shall charge a flat rate ((e£$40)) from the downtown

hotel district to Seattle-Tacoma International Airport except when contract rates are in effect for

subsestionJ-of this-sestion)). The downtown hotel district is the area defined by Broad Street to

11 Mercer Street to I-5 on the notth, Elliqt Bay on the west, South Dearborn Street on the south, and|

Boren Ave, to the I-5 Freeway and then the Freeway on the east Unless using application

dispatch, the flat rate shall be fited with the Director at the time of application on forms furnished

by the Director. The flat rate shall be conspicuously displayed in the vehicle for the passenéer o

see. Changes made to the flat rates may be adjusted to remain competitive with fee structures

used by for-hire vehicles and transportation network companies and shall be filed with the

Director.
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((#) h.Unless using application dispaich , the use of coupons or discounts to
establish a lower rate, or a rate not provided within this section 6.310.530, is prohibited (Class A
- each incident).

((E)) B. For-hire ((3*))vehicle ((R))rates((=))

1. If using an app'iication dispatch system, written document explaining or

demonstrating that the rate structure is transparent to the rider prior to accepting the ride shall be
provided to the Director. Rates do not need to be filed with the Director. |
- {((#)2. Every for-hire vehicle licensee shall also file all non-application dispatch

system rates and charges, including rate rstmct'ures that vary by time of day with the Director. All
rates and charges, including any adopted senior citizen discount rate, shall be conspicuously
displayed .in the interior of the for-hire vehicle so as to be readily discernible to the passenger.
The Director will prescribe the manner of such posting.

(@)3. For-hire vehicles must charge for service based on; a written contract((;)):

flat ((eharge))rate per trip, by zone((;)); or by an hourly rate with minimum increments of ((eze

hatf(14))) ¥ hour, Flat charges by zone or hourly rate may vary by time of day. Zone boundaries

shall be set by Director by rule and shail be consistent across all for-hire vehicle operators.

4. Unless using application dispatch the use of coupons or discounts to establish
, \ . .
a lower rate, or a rate not provided within this section 6.310.530, is prohibited (Class A - each

incident).

C. Transportation network company rates
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1. Written documentation explaining or demonstrating that the application

dispatch rate structure is transparent to the rider prior to accepting the ride shall be provided to

the Director.

((6-))D. The rates specified in this section 6.310.530 shall not apply to transportation of
persons provided pursuant to a written contract which establishes a fare at a different rate for
specified transporta;cion angl has been previously filed with the Director; provided, that no
contract'may include any provision the effect of which is to directly or indirectly require
exclusive use of the transportation sefvices of the contracting taxicab or for-hire vehicle.

(H)E. It is unlawful under the Americans with Disabilities Act to charge a special
service vehicle rate ((whiekﬁsdﬁfere&%mm%&ta*taabﬁe&adepfed—m%seetw@ﬂ%w

_ ‘ 3 '
seetion)), except in those instances where the transportation of disabled persons is pursuanf toa
written contract as specified in subsection 6.3 10.530.D((G—ef—ﬂqis—seeﬁeﬁ)) (Class B).

| ((&))F, The Director is authorized {o approve a temporary fuel surcharge to be added to

the taxicab meter rate((;-or-the-Hatrate for trips from the downtown-hotel district-to-Seatile- .
Tacomalnternational-Adrpert)), any time the price of fuel, as published by the American

Automobile Association, exceeds a fuel surcharge triggef price established pursuant to an

administrative rule adopted by the Director. The surcharge shall be an amount necessary to

recoup the increased fuel costs.
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((%)) G. The Director shall specify by rule how tolls or charges established for roads,

bridges, tunnels or ferries shall be charged to taxicab or for-hire vehicle passengers and shall
prescribe required signage for the vehicles for such purposes.
Section 43. A new Section 6.310.540 to Seattle Municipal Code is adopted, as follows:
6.310.540 Reporting responsibilities
A. Transportation Network Companies, Taxi Associations, and For-Hire Vehicle license
holders shall maintain accurate and completé operational records for two years, including, but
not limited to: |
1. Total number of rides provided by each taxi or for-hire vehicle license holder
or individual Transportation Network Company; |
2. Type of dispatch for each ride (hail, phone, app, etc.)
3. Percentage or number of rides picked up in each zip code;
4, Pick up and drop off zip codes of each ride;
5. Percentage by zip code of rides that are requested but unfulfilled;(phone or app
only)
6. Number of collisions; including the name and number of the affiliated TNC,
taxicab, and for-hire driver, collision fault, injhries, and estimated damage;
7. Number of requested rides for an accessible vehicle;
8. Crimes against driver reports;

9. Passenger complaints; and
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10. Any other data identified by the Director. to ensure compliance. (Class A -
cach requirement}) |

B. Records may be maintained eléctronicaliy.

C.Ona quar:[erly basis, Transportation Network Companies, Taxi Associationé, and For-
Hire Vehicle licensee or Companies must submit complete data to the Director via clectronic
reporting forms made available by the Director. (Class C)

D. Ifa public records request is made of the City for documents that have been
designated by the providing party as confidential ot proprietary, the City shall provide third party
notice to the providing party prior to disclosure.

Section 44. Section 6.310.600 of the Seattle Municipal Code, which Section was last

émended_ by Ordinance 121857, is amended as follows:

6.310.600 Penalties(()) !

A. Each violation of subsections 6.310.130.A, 6.310.130.B or 6.310.452.A shall be a

civil infraction as contemplated by RCW Chapter 7.80 and deemed to be a Class 1 civil

infraction under RCW 7.80.120(a), and shall subject the violator to a maximum penalty and

default amount of $1,000, inclusive of statutory assessments.

B. The first violation of subsection 6.310.470.D shall be a civil infraction as -

éontemplated by RCW Chapter 7.80 and deemed to be a Class 1 civil infraction under RCW
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7.80.120(a), and 'shall subject the violator to a maximum penalty and default amount of $500,

inclusive of statutory assessments.

1, As contemplated by RCW 7.80.160. a person who, after receiving a notice of

civil infraction that includes a statement of the options provided in RCW Chapter 7.80 for

fails to exercise one of the options within 15 days of the date of the notice is guilty of a

misdemeanor subject to the provisions of Chapters 12A.02 and 12A.04, except that absolute

liability shall be imposed for s(uch a violation and none of the mental states described in Section

12A.04.030 need be proved, reg' ardless of the disposition of the notice of civil infraction. A

person who willfully fails to pay a monetary penalty or perform community service as ordered

by a court may be found in contempt of court as provided in RCW Chapter 7.21.

2. An action for a civil infraction shall be initiated and processed in the manner

contemplated by RCW Chapter 7.80 and the Infraction Rules for Courts of Limited Jurisdfction.

For purposes of RCW 7.80.040, the "enforcement officer" authorized to enforce the provisions of
subsections 6.310.130.A and 6.310.130.B and 6,310.452.A are: (1) the Director of the Seattle

Department of Finance and Administrative Services and authorized representatives or assistants

of him or her; and (2) a comniissioned officer of the Seattle Police Department and a person
issued a Special Police Officer Commission by the Chief of Police with authority to enfo_rce this

title.

C. Each subsequent violation of subsectiohs 6.310.130.A,6.310.130.B, 6.3 10;452.A. or

6.310.470.D within five vears of the prior viclation is a misdemeanor subject to the provisions of

Chapters 12A.02 and 12A.04. except that absolute liability shall be imposed for such a violation

Form Last Revised: January 16, 2013 94




o B v e = M O T N 7S S N

PN NN R R RN o
» 3 & 6 B 00 R S 06 o x 90 0 R ®m o8 o= S

Andrew Glass Hastings

OPI Taxi/For-Hire/TNC Code Revision ORD
June 26, 2014

Version #1

and none of the mental states described in Sectio_n 12A.04.030 need be proved. The Director may

request that the City Attorney prosecute such violations criminally as an alternative to the civil

infraction procedure outlined in this chapier.

D; Each violation.of subsections 6.310.130.C — 6.310.130.E shall be a civil infraction as

contemplated by RCW Chapter 7.80 and deemed to be a Class 1 civil infraction under RCW

7.80.120(a). and shall subject the violator t@ a maximum penalty and default amount of $10,000,

inclusive of statutory assessments.

1. As contemplated by RCW 7.80.160, a person who, after receiving a notice of

civil infraction that includes a statement of the options provided in RCW Chapter 7.80 for

responding to the notice and the procedures necessary for exercising these options, knowingly

fails to exercise one of the options within 135 days of the date of the notice is guilty of'a .

misdemeanor subject to the provisions of Chapters 12A.02 and 12A.04, except that absolute

Liability shall be imposed for such a violation and none of the mental states described in Section

12A.04.030 need be proved, regardless of the disposition of the notice of civil infraction. A

person who willfully fails to pay a monetary penalty or perform community service as ordered

by a court may be found in contempt of court as provided in RCW Chapter 7.21.

2. An action for a civil infraction shall be initiated and processed in the manner

contemplated by RCW Chapter 7.80 and the Infraction Rules for Courts of Limited Jurisdiction,

For purposes of RCW 7.80.040, the "enforcement officer” authorized to enforce the provisions of

subsections 6.310.130.C and 6.310.130.D and 6.310.130.E are: (1) the Director oftheVSeattle

Department of Finance and Administrative Services and authorized representatives or assistants

of him or her; and (2) a commissioned officer of the Seattle Police Department and a person
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issued a Special Police Officer Commission by the Chief of Police with authority to enforce this
title.

E. Each subsequent violation of subsections 6.310.130.C, 6.3 10.130.D or 6.310.130.E

within five years of the prior violation is a misdemeanor subject to the provisions of Chapters

12A.02 and 12A.04, except that absolute liability shéll be imposed for such a violation and none

of the mental states described in Section 12A.04.030 need be proved. The Director may request

that the City Attorney prosecute such violations criminally as an alternative to the civil infraction
procedure outlined in this éhag‘ ter. |

((B)).F. For each violation of a provision in this chapter that has a class referenced in
parentheéis. after the p.rovision, a civil penalty and penalty points shall be imposed by and paid to

the Department according to the provisions of ((SME)) Section 6.310.605,

Section 45. Section 6.310,605 of the Seattle Municipal Code, which Section was last

amended by Ordinance 121738, is amended as follows:

6.310.605 Monetary penalties and penalty points((:))
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A. For-hire (B))driver, transportation network company driver or ((F))taxicab/((E))for-

hite (())vehicle (V))violations(()

Penaltics Against a For-hire
Driver, TNC Dyiver or a
Taxicab Licensee or For-hire
Vehicle For Each Violation

Violation

Penalty Points Atiributed to
Taxicab Association_or
Transportation NetWork
Company For Each Violation

The City((*s)) of Seattle’s ((I))inspection ((E))facility((=))

1. Violations ((E))found ((B))during a ((G))éalendér (t¥))year {(A))away from

First Class A in one year $35((:66)) 2
Second Class A in one year |$70((-60)) 3
Third or more Class A 1$120((-00)) 14
violation in one year -
First Class B violation in $70((:00)) 4
one year
 Second Class B violation in |$175((-60)) 7
one year '

I Third or more Class B $300((:69)) 10
violation in one year .
All Class C violations $1,000((:69)) 20

‘ 2. Violations ((B))found ((B))duting ((I))inspections at The City((s)) of
Seattle’s ((F))inspection ((E)){acility((=))

Failure to appear for $50
inspection scheduled by the
Director (sce Section
6.310.330 1 and paragraph

2 penalty points
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below)

Class A violation found Vehicle reinspection fee. 2 each violation
during inspection at City's | See fee schedule in Section

inspection facility . 16.310.150

Class B violation found Vehicle reinspection fee. 4 each violation
during inspection at City's  |See fee schedule in Section

inspection facility 6.310.150

"Failure to appear for inspection scheduled by the Director" includes a late arrival for the
inspection, If notification that the vehicle ((eannet)) cannot appear is made prior to the close of
business on the business day before the scheduled inspection, and the taxicab plates are delivered
to the inspection facility prior to the original inspection time, then no penalty will be due.

3, Penalties and penalty points are attributed to the taxicab association or
transportation network company with which the taxicab and/or for-hire driver is affiliated at the
time the violation occurs. :

B. Taxicab ((A))association_or transportation network company ((¥))violations

((B))during a ((€))calendar ((3))year((:))

Violation ' - Penalty Points
Against Taxicab
Association_or Transportation
Network Company
First Class A violation in one year , -5
Second Class A violation in one year 6
Third or more Class A violation in one year 7
First Class B violation in one year 10
Second Class B violation int one year 12
Third or more Class B violation in one year 15
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- Any Class C violation - S Revocation

O =] -~ O W =

As soon as an association or TNC accumulates more than five (((5))) penalty points per

affiliated taxicab, for-hire vehicle, or TNC endorsed vehicle on average, it must pay a penalty to

the Director of ((One-Hundred-Bollars($1003)) $100 per affiliated taxicab, for-hire vehicle, of

|| TNC endorsed vehicle. As soon as an association_or TNC accumulates more than seven ((¢F))

penalty points per affiliated taxicab, for-hirc vehicle, or TNC endorsed vehicle on average, if

must.pay an additional penalty to the Director of ((Qﬁe—khmdfeé—EiﬁﬁFDeﬂafs—%@})) $150 pen

affiliated taxicab, for-hire vehicle, or TNC endorsed vehicle. As soon as an association_or TNC

accumulates more than ten (((46))) points per affiliated taxicab, for-hire vehicle, or TNQ

endorsed vehicle on average, it must pay an additional penalty to the Director of ((Fwe-Hundred

Eifey Dollars{$250)) $250 per affiliated taxicab, for-hire vehicle, or TNC endorsed vehicle. For

purposes of this subsection, average number of penalty points per affiliated taxicab, for-hirg

vehicle or TNC endorsed vehicle means total association penalty points divided by number of

taxicabs, for-hire vehicles or TNC endorsed vehicle within the association or TNC. (The Director

will compute the number of taxicabs, for-hire vehicles of TNC endorsed vehicles within the

association_or TNC by averaging the number of taxicabs_or for-hire.vehicles in the association o

TNC (rounded up) at the beginning of the year and the number of cabs, for-hire vehicles or TCN|
endorsed vehicles at the end of each completed quarter, (i.e., March 31st, June 30th, etc.).vlf an|
association_or TNC has exceeded the average amount of penalty points as outlined above, thej

penalty will be due as of the end of the current quarter. The association_or TNC may ask for 4

hearing with the Director concerning the assessment of such penalty. At such hearing thef

4
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association_or TNC will present any evidence to refute or mitigate ((the)) its performance((efthe
assoeiation)). After the hearing, the Director may impose the penalty, reduce the penalty, or with|
just cause waive the penalty and put the association_or TNC on probation with specifig
perf;)rmance guidelines. If the association or TNC does not meet the guidelines imposed, the

Director will impose the penalty. In any case, the Director's decision is final, -

Upon renewal of the taxicab associ_ation or TNC license, the association_ or TNC will start
the new year with zero ((€0Y))penalty points.

A Class C violation by a TNC shall result in revocation of the TNC license,

C. Taxicab or - ((E))for-hire -((Ivl))yehiéle ((©))owner's .(tPc))gesponsibility for]
((®))penalties ((}))incurred by ((E))for-hire ((B))drivers. A taxicab or for-hire vehicle owner is
jointly .and Aseverally liable for each monetary penalty assessed against any for-hire driver who|
commits a violation while operating a taxicab or for-hire vehicle belonging to that owner. Thej
City is not required to pursue collection of the penalty from the driver as a prerequisite to
pursuiﬁg collection of the penalty from the owner., | )

D. Taxicab ((A))gssociation’s or transportation network compény’s_ ((R))responsibility for
((B))penalties (())incurred .((B))hy ((E)for-hire ((D))Qifivers and ((F)taxicab ((©))owners. In

addition to incurring penalty points, the taxicab association or TNC is jointly and severally liablef

for each monetary penalty assessed against any for-hire driver, TNC endorsed vehicle or taxicab
affiliated with the taxicab association. The City is not required to pursue collection of the penalty
from the for-hire driver or the taxicab owner as a prerequisite to pursuing collection of the

penalty from the taxicab association.or TNC. -
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Section 46. Section 6.310.610 of the Scattle Municipal Code, which Section was last
amended by Ordinance 122763, is amended as follows:
6.310.610 Sﬁspension or revocation((z)) |
| | kK
C. -Revécation (())standards
1. Any License. The. Director shall revoke a licegse issued under this chapter if the.
Director determines that:
a. The licensee has violated any bf the provisionsl of this chapter that
indicate a revocation as a peﬁalty in parentheses after the provision;
b. The license application contained a material misstatement or omission;
c. The licensee fails to pay a monetary penalty imposed under this chapter
within 90 ((thizty—30))) days after an unéppealed notice of violation or final decision or ordeq
imposing such monetary penalty is issued. |

Hoesk

3. Transportation network companies (TNC)

a. The Director shall revoke a TNC license if during the license period;

i. The TNC, or any person emploved to manage Seattle operations,

receives a bail forfeiture, conviction or other final adverse finding for crimes of fraud, theft, :

larceny, extortion, embezzlement. racketeering, Uniform Controlled Substances Act, prostitution,

alcohol and/or narcotics where the commission of such crimes involved or used a TNC or for-

hire vehicle. If the employee is (a) removed immediately from all operational or management
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duties or authority and (b) is divested of all ownership in the TNC as soon as possible, thg

license may be reinstated;

ii. The TNC, or any person emploved to manage Seattle

operations, receives a bail forfeiture, conviction or other final adverse finding involving crimeg]

directly related to the applicant' s ability to operate a TNC, including but not limited to

prostitution, gambling, fraud, larceny, extortion, income tax evasion. If the employee of the TNC}.
found in violation of this subsection is (a) removed immediately from all operational og

management duties or authority and (b) is divested of all ownership in the TNC as soon as

iii. Knowingly permits an affiliated vehicle to be active on the

TNC dispatch system that has not undergone a uniform vehicle safety inspection as required by,

6.310.270;

iv. Has failed to meet the insurance requirements outlined in| -

Section 6.310.260;

v. An affiliated driver is active on the TNC dispatch systeml

without effective and proper vehicle insurance as required in t_his chapter:
vi. Fails to pay all penalties imposed by the Department that are

either not contested or are upheld after review; or

vii. The TNC has committed one Class C violations in any onej

year period.

b. The Director may revoke a TNC license if during the license period the
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i, Dispatches to an unlicensed or unaffiliated driver;

{i. Dispatches to an unaffiliated vehicle;

iii. Dispatches to a vehicle that is neither a for-hire vehicle of

taxicab, nor a vehicle with a TNC vehicle endorsement;

iv. Knowingly permits a third party to use the TNC dispatch| .

system;
v. Knowingly permits a TNC endorsed driver driving a TNG

endorsed vehicle to pick up hails, cruise, or otherwise solicit trips;

vi, Knowingly allows a TNC driver driving a TNC endorsed

vehicle to take trips not dispatched by the TNC:

vii. Fails to review driving records of TNC drivers and maintain

records thereof}

viii. Knowingly permits TNC drivers with any conviction listed in

subsection 6.310.270 to continue afﬁliating with a TNC and/or operating as a TNC driver.
((3))4. Taxicab and ((E)for-hire ((3))vehicle ((L))licenses((:))
a. The Director shall revoke a taxicab or for-hire vehicle owner license if:
1 The licensee, or any officer, director, general partner, managing
partner or principal of the licensee, has had a coﬁviction, bail forfeiture or final adverse finding
of crimiqal'fraud, larceny, theft, prostitution, extortion, racketeering, robbery or Viol.ation of the

Uniform Controlled Substances Act, whete the crime is associated with operating a taxicab or

for-hire vehicle;

;

b
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ii. The licensee haé had the license suspended twice within a one
((€1)) year period for lack of a current, valid insul.;ance policy;

‘ (G- The-4 A, 8 E Washis ‘E bi _'ﬁ ]
beerrrevoked;))

((#¥))ili. The licensee is not affiliated with a taxicab association
licensed under this chapter; or

((¥))iv. The licensee is subject to revocation because of a loan .
default pursuant to ((SME€)) Section 6.310.380,

b. The Director may revoke a taxicab or for-hire vehicle license if:

i. The licensee, or any officer, director, general pa‘rtner, managing
partner or principal of the licensee, receives a bail forfeiture or conviction involving crimes
reasonably related to the applicant's ability to operate é taxicab or for-hire bu.siness, inclﬁding but
not limited to prostitution, gambling, fraud, larceny, eﬁtorﬁon, it_lcqme tax evasion; or
within-one-{(1) year)) |

| {((4))S. For-hire ((B))driver's ((E))licenses({-))
a. The Director shall revoke a for-hire driver's licénée if:

i The for-hire driver receives a bail forfeiture, conviction, or other
final adverse ﬁndiﬁg for crimes pertgining to hit-and-run, or for crimes pertaining to driving
under ;the influence of alcohol or controlled substances while operating a taxicab or for-hire

vehicle; or
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ii, The for-hire driver's Washington State driver's license expires or

is revoked; or

iii, The for-hire driver has commit—ted one (1)) Class C violations
in any one (((1))) year period.

b. .Th_e Diréctor may revoke a for-hire driver's license if:

i. The for—hiré driver is found to be in possession of illegal drugs or
an open container of alcohol while in control of or while operating any taxicab or for-hire
vehicle; or

i1, The for-hire driver has received a convicﬁon, bail forfeiture, or
other final adverse finding involving crimes pertaining to prostitution, gambling, physical
violence, Uniform Controlled Substances Act, fraud, theft, robbery, larceny, burglary, extortion
and/or crimes-directly related to-the driver's ability to operate a taxicab.

6. Transportation network company (TNC) drivers

a, The Director shall revoke the for-hire license of a transportation

network company driver, if, while active on the TNC dispatch system:

1, The TNC driver-receives a bail forfeiture, conviction, or other

final adverse finding for crimes pertaining to hit-and-run, or for crimes pertaining to driving

under the influence of alcohol or controlled substances while operating aTNC endorsed vehiéle;

ii. The TNC driver’s Washington State driver's license expires or is

revoked provided that if the TNC driver’s Washington State driver’s license expires, the driver

may obtain reinstatement upon proof of renewal within 30 days:
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~ iii. The TNC driver has committed one Class C violations in any

ohe year period;

iv. The TNC endorsed driver driving a TNC endorsed vehicle

picks up a street hail, cruises, or otherwise solicits trips whether active on the TNC dispatch

system or not;.

v. The TNC driver driving a TNC endorsed vehicle provides a ride

that is not booked through the TNC application dispatch system;

vi. Drives a vehicle while on the TNC application that is not

i
t
g

affiliated with the TNC:

vii. Drives a vehicle while on the TNC application that is neither a

for-hire vehicle nor taxicab licensed under this chapter nor a vehicle with a TNC vehicle

endorsement:

b. The Director may revoke the for-hire license of a trangportation network

company driver if:

i. The TNC driver is found to be in possession of illegal drugs or

an open container of alcohol while in control of or while operating any taxicab or for-hire
vehicle; or

ii. The TNC driver has received a conviction, bail forfeiture, or

other final adverse finding involving crimes pettaining to prostitution, gambling, physical

. [ :
violence, Uniform Controlled Substances Act, fraud, theft, robbery, larceny. burglary, extortion

and/or crimes directly related to the driver's ability to operate a for hire vehicle.

D. Effect of ((d))notice of ((8))suspension or (R))revocation((z))
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1, Summary (($))suspension or (R))revocation. Whenever any license or TNC

vehicle endorsement is'summarily suspended or revoked the suspension or revocation is effective]

upon issuance of the notice. Such notice may be appealed pursuant to the procedures of Section

6.310.635. If a timely appeal is not filed by the licensee or TNC driver, the notice of summary

suspension or revocation shall be final. Such summary suspension shall extend until any

administrative or judicial appeal is finally concluded in the licensee's or TNC driver’s favor, until

the license or endorsement expires, or until evidence satisfactory to the Director is produced

showing that the violation is cured, whichever occurs first. Summary revocations shall extend

until the end of the annual license or endorsement period or until any administrative or judicial

appeal is finally concluded in the licensee's or TNC driver’s favor, whichever occurs first.

2. Suspension or ((R))revocation, If the licensee or TNC drivgr does not file a
timely appeal pursuant to Section 6.310.63 5, the notice of suspension or revocation shall be final.
Suspensions or revocations become effective upon the date any nqtiée of suspension or
revocation or order on appeal affirming sﬁch notice becomes final. Unless a time period is

specified in a particular section of the ordinance codified in this chapter, suspensions shall '

produced showing that the violation is cured, whichever occurs first. Revocations shall extend

until the end of the annual license or endorsement period.

3. Except in the case of a summary suspension or revocation as provided in

subsection ((P4)) 6.310.610.D.1 above, whenever a timely appeal is filed pursuant to Section

6.310.635, a licensee_or TNC driver may continue to engage in the activity for which the license

or endorsement is required pending a final decision on appeal.
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Section 47. Section 6.310.635 of the Seattle Municipal Code, which Section was last

amended by Ordinance 121738, is amended as follows:

6.310.635 Notice and hearing for denials, violations, suspensions and revocations((:))
A. For each violation, and for each denial, suspension or revocation, the Director shall

give written notice to the affected licensee or TNC endorsement holder. If the affected licensee is

a taxicab driver, the Director shall at the same time give written notice of violations to the

taxicab licensee and the taxicab association, If the affected licensee or TNC endorsement holder

is a transportation network company driver, the Director shall at the same time give written

notice to the transportation network company. If the affected licensee is a taxicab licensee; the
Director shall at the same time give written notice of violations to the taxicab association. All
notices directed to a taxicab driver or taxicab licensee may be served by personal delivery to, or

by first-class mail addressed to, the taxicab association,

B. Any notice of denial, violation, suspension or revocation, other than a summary
suspension or revocation pursuant to ((Seetion)) subsection 6.310.610.A, shall state that the

driver, taxicab or for-hire vehicle licensee, TNC .endorsément holder, transportation network

company and/or taxicab association is entitled to a hearing to respond to the notice and introduce
any evidence to refute or mitigate the violation. Upon written request, submitted by the person
named on the violation, ﬁled within ten (((18)) calendar days after the date of the notice of
denial, violation, suspension or revocation, the Director shall set a hearing date and time to be ‘
held as soon as possibleland not more fhan ((thisty-£30y)) 30 cal;:ndar days from the date of the

request or the next business day after that if the thirticth day falls on a weekend or holiday.
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C. Any notice of summary suspension or revocation pursuant to ((Seetion)) subsection

6.310.610.A and 6.310.610.D.1, shall state that the driver, taxicab or for-hire vehicle licensee,

TNC endorsement holder, transportation network company and/dr taxicab association is entitled
to a hearing to respond to the notice and introduce any evidence to refufe or mitigate the
violation. Upoﬁ written request, submitted-by the person named on the violation, filed within ten
((469)) calendar days after the daie of the notice of the summary suspension or revocation, the
Director shall set a hearing date and time to be held as soon as possible and not more than seven-
((6B)) calendar days from the date of the request or the next business day after that if the seventh
day faﬁs on a weekend or holiday. The Director shall render a decision affirming or reversing the
summary suspensién or revocation within thrge ((63))) business days after the conclusion of the
hearing. | |

D, The decision of the Director is final only if a monetary penalty is imposed or if'a -

timely appeal is not filed pursuant to subsection G. A taxicab license, INC endorsement, or for-

hire driver license may be reinstated without a hearing if the violation was for failure to pay a

monetary peﬁalty within ((hist303)) 30 days, if the licensee or TNC endorsement holder pays
the monetary penalty in full within ten (G))) d_ayé of the date of license revocation and payé a
license reinstatement fee, This authority. to reinstate licenses without a hearing only applies if it
is the ﬁfst instance of failure to pay a monetary penalty ‘iAn the calendar year.

E. The hearing shall be held by the Director or the Director's designee, provided that the
designee may not Be a person who directly supervises the inspector who issued the; notice of

dental, violation, suspension or revocation.
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F.. The hearing shall be informal, but shall be recorded by electronic means provided by
the Director. Within ((twenty-203)) 20 days of the heéring, the Director shall issue a written
ruling including factual findings and the Directér's conclusion, with supporting reasons,
affirming, modifying or reversing the notice. Ti;e decision shall be mailed by first class mail to

each affected licensee or TNC endorsement holder at the address listed on the application; or in

any supplemental materials. (Howeverifthe licenseeis-a-taxieablicensee-ortaxieabdriver;the

deeision)) Licensee decisions for taxicabs and taxicab drivers shall bé mailed by first class mail

to the licensee at the address of the taxicab association. Licensee and endorsement decisions for

transportation networi compaﬁy drivers shall be mailed by first class mail to the 1icenseé at the

address listed on the licensee’s for-hire driver’s license application as well as the transportation

network company,
G. If the Director's decision imposes or affirms a-denial, suspension or revocation,

including summary suspension or revocation, any affected licensee or TNC endorsement holder

may appeal the entire decision to the Hearing Examiner by ﬁling a notice of appeal with the
Hearing Examiner within ten (((10})) days after the date of mailing of the decision. Decisions of
the Director imposing a monetary penalty only, pursuant to subsection D, shall not be appealable

to the Hearing Examiner,

ok

Section 48. A new Section 6.310.745 to Seattle Municipal Code is adopted, as follows:

6.310.74S5 Other laws
Nothing in this chapter relieves a for-hire driver, for-hire vehicle or taxicab licensee,

taxicab association, transportation network company (TNC), TNC vehicle endorsement holder or
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applicant thereof from complying with any other law, nor does the City issuance of a license or
endorsement under this chapter impiy that the applicant has met the obligations of all such other
laws.
The Department of Finance and Administrative Services shall issue a report to C-ity
Council regarding the operational outcomes of this ordinance per section 6.310.100 B,
Section 49, A new Section 6,310,750 to Seattle Municipal Code is adopted, as follows:
6.310.750 Additional.remedies a |
Notwithstanding the existence or use of any other remedy, the City Attorney may seek
legal or equitable relief to elljoﬁ an act or practice that constitutes or will constitute a violation
of this chapter or an applicable rule adopted under this chapter.
 Section 50. Ordinance 124441 is repealed.
' Section 51. To pay fer necessary costs and expenses incurred or to be incurred in 2014,
but for which insufﬁcient aﬁ)ropriations were made dﬁe to causes that could not reasonably have |
been foreseen at the time the 2014 Budget was adopted, appropriations for the following items in

the 2014 Budget are increased from the funds shown as follows:

Fund Department Budget Control Level Amount

Finance and Department of | Revenue and Consumer $150,000

Administrative Finance and Protection (A4530)

Services Fund Administrative

(50300) Services

General Subfund | Finance | Appropriation to General Fund | $150,000
(00100) General Subfunds and Special Funds

(2QA00)
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Total | | $300,000 | ‘

Section 52. This ordinance shall take effect and be in force 30 days after its approval by
the Mayor, but if not approved and returned by the Maydr within ten days after presentation, it

shall take effect as provided by Seattle Municipal Code Section 1.04.020.
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Passed by the City Council the day of , 2014, and
signed by me in open session in authentication of its passage this day of
, 2014,
President - ofthe City Council
~ Approved by me this day of , 2014.
Edward B. Murray, Mayor
Filed by me this _ day of 5 ,2014.
Monica Martinez Simmons, City Clerk
(Seal) |
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FISCAL NOTE FOR NON-CAPITAL PROJECTS
Department: Contact Person/Phone: ‘ CBO Analyst/Phone:
| OPI , | Andrew Glass Hastings/4-4384 | Jennifer Devore/5-1328

Legislation Title:

AN ORDINANCE relating to transportation network companies, taxi, and for-hire services and affiliated
drivers and vehicles: establishing minimum operating requirements for transportation network companies
and affiliated drivers; imposing industry-wide vehicle inspection and driver training processes; imposing
insurance requirements for transportation network companies and affiliated vehicles; altering insurance
requirements for taxi and for-hire vehicles; requiring rate transparency across industries; establishing and
altering licensing fees; establishing an accessible service charge; raising the maximum number of taxicab.
licenses issued by the City; allowing hailing rights for for-hire vehicles; establishing a property right for
taxi and for-hire vehicle license holders; revising terminology; adding new sections, amending various
Sections of Chapter 6.310 of the Seattle Municipal Code, repealing Ordinance 124441, and amending
Ordinance 124349, which adopted the 2014 Budget.

Summary of the Legislation:

This legislation provides for the regulation of Transportation Network Companies (TNCs) and
modification of regulations relating to for-hire vehicles, taxis, and for-hire drivers.

Background:

Transportation Network Companies like Uber, Lyft, and Sidecar, represent a new type of for-hire ‘
transportation service that until recently had not been subject to regulation by the City. In March 2013,
Council passed and the Mayor signed legislation bringing the TNCs into the City’s regularity framework
as granted by Article 11, Section 11 of the Washington State Constitution and RCW 46.72.160.
Ordinance 12444 1established, vehicle and driver safety standards, insurance requirements, and capped the
number of TNC drivers permitted to operate at one time. The TNC industry responded by submitting
signatures to place a referendum on the ballot, therefore rendering the regulatory framework established
in Ordinance 124441 inactive pending a November vote. The legislation associated with this ordinance
includes terms agreed upon during a facilitated mediation between the Taxi, For-Hire, and TNC
industries. This ordinance repeals Ordinance 124441 and proposes a substantially different regulatory
framework for the TNCs, as well as the incumbent industry based on these mediation terms.

Because the TNC business model involves dispatching traditional for-hire drivers and vehicles as well as
non-professional casual drivers operating their personal vehicles entirely by a mobile application, '
regulating this industry raises a number of policy questions, However, there is value in the transportation
services these companies provide and so addressing the regulatory challenges will ultimately benefit
Seattle. The TNCs also have the potential of disrupting the existing for-hire industry, which have been
operating legally under the City’s existing regulatory frame work for many years. To both bring the TNCs
into the City’s regulatory framework and to address the need to establish parity between the new entrants
and the incumbent industry, this legislation includes the following terms:
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*  Requires that anyone driving for a TNC be a licensed for-hire driver, driving a TNC endorsed
vehicle; :

e Establishes comparable driver training and vehicle inspection processes across the TNC, taxi, and for-
hire vehicle industries; ‘ ' :

o Establishes comparable requirements for ligbility insurance across the TNC, taxi, and for-hire vehicle
industries;

e Requires that TNCs, taxi, and for-hire vehicle industries provide operational information necessary to
allow enforcement of regulations;
Allows flat-rate (for-hire) vehicles access to street hails; _

e [Establishes an accessible service fund to ensure the continuation of wheelchair accessible taxi (WAT)
service in Seattle; '

o Establishes comparable regulations for TNCs, taxi, and for-hire vehicles when utilizing an app for
dispatch or payment; and '

» Increases the number of new taxi licenses by 200 over four years.

Please check one of the following:

This legislation does not have any financial implications.
(Please skip to “Other Implications” section at the end of the document and answer questions a-h. Earlier sections that are left blank
shoukd be deleted. Please delete the instructions provided in parentheses at the end of each question.)

x_ ~ This legislation has financial implications.

(If the legislation has direct fiscal impacts (e.g., appropriations, revenue, positions), fill out the relevant sections below. Ifthe
financial implications are indirect or longer-term, describe them in narrative in the “Other [mplications” Section. Please delete the
instructions provided in parentheses at the end of each title-and question.}

Appropriations: ) ,

{This table should reffect appropriaticns that are a direct result of this legislation. In the event that the project/programs associated with this
ordinance had, or will have, appropriations in other legislation please provide details in the Appropriation Notes section below. If the
appropriation is not supported by revenue/reimbursements, please confirm that there is available fund balance to cover this appropriation in the
note section.) ’

Fund Name and | Department Budget Control 2014 20115 Anticipated
Number Level® Appropriation Appropriation
Finance and - Finance and Revenue and - $150,000 FAS has included a
Administrative Administrative | Consumer Protection -1 related request as
Services Fund Services part of its proposed
(50300} ' ' 2015-2016 budget.
TOTAL $150,000 :

#See budget book to obtain the appropriate Budget Control Level for your depariment.

Appropriations Notes:
Through its proposed 2015-2016 budget, FAS will request resources for permanent positions to

implement the new regulations associated with this legislation. In the short term, FAS is seeking

$150,000 in one-time General Fund dollars for immediate help on the following primary tasks, among

others: : '

» Establish the accessibility fund for WATs;

o Establish a methodology for the City to calculate and collect from TNCs the fees for their share of
City enforcement costs; '

e Transition current and develop new technology systems and databases for new data reporting
requirements;
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e Transition current City taxicab and for-hire vehicle licenses into property rights; and

. Develop new and modify existing Director’s Rules concerning vehlcle inspections, driver training
curriculum, fees and fares, etc.

Anticipated Revenue/Reimbursement Resulting from this Legislation:
{This table should reflect revenues/reimbursements that are a direct result of this legislation. In the event that the issues/projects associated with
this ordinance/resolution have reventtes or reimbursements that were, or will be, received because of previous or future legislation or budgst

actions, please provide details in the Notes section below the table.) .

Fund Name and Department Revenue Source 2014 2015
Number . Revenue Revenue
Finance and Finance and TNC fees $525,000
Administrative Administrative (company license, | (estimated)
Services Fund- Services for-hire driver’s
(50300) licenses, and
vehicle
_ endorsements)

Finance and Finance and New taxicab $17,500
Administrative - Administrative licenses (estimated)
Services Fund Services
(50300)
Finance and Finance and Reduced taxicab -$88,600
Administrative Administrative and for-hire vehicle (estimated)
Services Fund Services licensing fees
(50300) :
Finance and Finance and Conversion of $92,100
Administrative Administrative existing and new (estimated)
Services Fund Services licenses to property
(50300) rights
Wheelchair Finance and Surcharge of $0.10 $850,000
Accessible Services | Administrative per ride (estimated)
Fund (# TBDY) Sérvices

TOTAL $1,396,000

Revenue/Reimbursement Notes:

All revenue estimates assume that 2015 is the first full year of implementation.
I. TNC fees: a quarterly fee assessed by the City; fee covers company licenses, for-hire driver’s
licenses, and vehicle endorsements, and will not exceed $525,000 (total) in the first year

2. New taxicab licenses: 35 new taxicab licenses at $500 per license

3. Reduced taxicab and for-hire vehicle licensing fees: 886 licensed vehicles at -$100 per license; annual
vehicle licensing fee reduced from $600 to $500

4, Conversion of existing licenses to property rights: 921 (886 existing + 35 new) licensed vehicles at
$100 per license; llcense (medallion) price will not exceed the C1ty s costs to administer the

conversion

5. Wheelchair Accessible Services Fund: based on current estimate of annual revenue trips for City
licensed taxicabs (5,150,000) and estimates provided by flat-rate (for—hlre) vehicle and TNC

industries during mediation (3,335,000)

Total Regular Positions Created, Modified, or Abrogated through this Legislation,
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Including FTE Impact'
(This table should only reflect the actual number of positions affected by this legislation. In the event that positions have been, or will be,
. created as a result of other legislation, please provide details in the Notes section below the table.)

Position Title and | Position # Fund | PT/FT 2014 2014 2015 2015
Department | for Existing | Name Positions | FTE | Positions* | FTE*
, Positions & #
Licenses & New FAS FT 1 1.0
Standards Inspector _ Fund '
(FAS) (50300)
Licenses & New FAS FT . 1 i LO
" Standards Inspector Fund
(FAS) (50300) -
Licenses & , New FAS FT 1 1.0
Standards Inspector Fund : :
(FAS) ' (50300}
Licenses & New FAS FT 1 1.0
Standards Inspector Fund :
(FAS) (50300)
Management New . FAS FT 1 1.0
Systems Analyst, Fund _
Sr. : -1 .(50300)
TOTAL : 5 5.0

* 2015 positions and FTE are fotal 20] 3 position changes resulting from this legislation, not incremental changes.
~ Therefore, under 2015, please be sure to include any continning positions Sfrom 2014,

Position Notes:
The positions shown in the table above are part of the request that FAS has included as patt of its

proposed 2015-2016 budget and are only shown for planning purposes These positions will not be
created as a result of adopting this legislation.

Do positions sunset in the future?
No.

Spending/Cash Flow:

(This table should be completed only in those cases where part or all of the funds authorized by this legislation will be spent in a different year
than when they were appropriated (e.g., as in the case of certain grants and capital projects). Details surrounding spending that will eccur in ‘
future years should be provided in the Notes section bdlow the table.)

Fund Name & # Department Budget Control 2014 2015 Anticipated
Level* FExpenditures Expenditures
Finance and .Finance and Revenue and $50,000 $100,000
Administrative Administrative Consumer ,
Services Fund Services Protection
{(50300)
TOTAL ' $50,000 $100,000

* See budget book to obtain the appropriate Budget Control Level for your department.

Spending/Cash Flow Notes:
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Given uncertainty around a passage date for this legislation, FAS expects to spend a thlrd of the General
Fund appropriation this year and encumber the balance to spend in 2015,

Other Implications:

a)

b)

-Does the legislation have indirect financial implications, or long-term implications?

This legislation fundamentally alters how the City regulates taxicabs, flat-rate (for-hire vehicles),
and vehicles affiliated with TNCs by shifting responsibility for activities like vehicle inspections
and training to taxicab associations, flat-rate (for-hire) companies and licensees, and TNCs. A
new accessibility fund and the transition of taxicab and for-hire vehicle licenses to a property
interest that can be collateralized provide new financial benefits to licensees.

What is the financial cost of not implementing the legislation?

" Not implementing this legislation will continue the City’s current system of regulations and fees,

a)

g)

h)

which do not affect vehicles affiliated with TNCs. In addition, WATSs will not benefit from the
accessibility fund proposed and taxicab and for-hire licensees will not have the financial benefit
of a property interest in their licenses.

Does this legislation affect any departments besides the originating department?

No.

What are the possible alternatives to the legislation that could achieve the same or
similar objectives? ‘

None. Legislative action is needed to implement the changes desired.
Is a public hearing required for this legislation?

No. However, the Director’s Rules needed to implement certain parts of this legistation will
require public hearings. '

TIs publication of notice with The Daily Journal of Commerce and/or The Seattle

Times required for this legislation?

No.

Does this legislation affect a piece of property?
No. |
Other Issues:

None.

List attachments to the fiscal note below:
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June 26, 2014

Honorable Tim Burgess
President

_Seattle City Councll
City Hall, 2™ Floor

Dear Council President Burgess:

I am pleased to transmit the attached proposed Council Biil, Transportation Network Companies
Iike Uber, Lyft, and Sidecar, represent a new type of for-hire transportation service that until
recently had not been subject to regulation by the City. In March 2013, Council passed and the
Mayor signed legislation bringing the TNCs into the City’s regularity framework as granted by
Article 11, Section 11 of the Washington State Constitution and RCW 46.72.160, Ordinance .

- 124441established, vehicle and driver safety standards, insurance requirements, and capped the
number-of TNC drivers permitted to operate at one time. The TNC industry responded by
submitting signatures to place a referendum on the ballot, therefore rendering the regulatory
framework established in Ordinance 124441 inactive pending a November vote. The legislation
associated with this ordinance includes terms agreed upon during a facilitated mediation between’
the Taxi, For-Hire, and TNC industries. This ordinance repeals Ordinance 124441 and proposes a
substantially different regulatory framework for the TNCs, as well as the incumbent mdustry based
on these mediation terms.

The TNC business model involves dispatching traditional for-hire drivers and vehicles as well as
non-professional casual drivers operating their personal vehicles entirely by a mobile application
and regulating this industry raises a number of policy questions. However, there is value in the -
transportation services these companies provide and so addressing the regulatory challenges wili
ultimately benefit Seatile. The TNCs also have the potential of disrupting the incumbent industry,
which have been operating legally under the City’s existing regulatory frame work for many years.
To both bring the TNCs into the City’s regulatory framework and to address the need to establish
parity between the new entranis and the incumbent industry, this legislation includes the following

terms:
e Requires that anyone driving for a TNC be a licensed for-hire drwer driving a TNC endorsed
vehicle;

s  Establishes comparable driver training and vehicle inspection processes across the TNC, taxi,
and for-hire vehicle industries; ‘
s  Establishes comparable requirements for liability insurance across the TNC, taxi, and for-hire
vehicle industries;
s  Requires that TNCs, taxi, and for-hire vehiclé industries provide operational information
necessary to allow enforcement of regnlations;
“»  Allows flat-rate (for-hire} vehicles access to street hails;
¢ . Establishes an accessible service fnd to ensure the continuation of wheelchair accessible taxi
(WAT) service in Seatile; :
¢  Establishes comparable regulations for TNCs, taxi, and for-hire vehicles when ut1h21ng an app
- for dispatch or payment; and
»  Increases the number of new taxi hcenses by 200 over four years
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This legislation reflects an agreement of the industry stakeholders that provides a framework to
enable all parties in the for-hire industry to compete fairly to serve the needs of the public. Thank
you for your consideration of this legislation. Should you have guestions, please contact Andrew
Glass Hastings at 206-684-4384.

Sincerely,
L EZ
Edward B,

cc: Honorable Members of the Seattle City Couneil



