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1. What company did you use?
 

2. Was the vehicle licensed to operate in Seattle? Check on the back of the taxi for city 
plates, on the front of the windshield for forhire vehicles for a label and for a white sticker 
to the left of the license plate.

3. How did you book your secret shopper ride?

4. What day and time did you travel?

5. Was your trip prearranged?

6. How long did it take for your vehicle to arrive?

 

MM DD YYYY HH MM AM/PM

Date / / : 6

Time in minutes

Yes
 

nmlkj

No
 

nmlkj

Could not tell
 

nmlkj

Phone
 

nmlkj

Internet
 

nmlkj

Smartphone App
 

nmlkj

Street Hail
 

nmlkj

Taxi Stand
 

nmlkj

Yes
 

nmlkj

No
 

nmlkj

If yes, when was your ride estimated to arrive? 
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7. Did your ride arrive on time?

8. Please describe your experience in getting your ride. If you accessed your ride by 
phone, please describe the dispatch experience. If you accessed your ride by internet or 
smartphone app, please describe the user interface and whether you received any 
confirmations or followup; if you accessed your ride at a taxi stand or by hailing, describe 
how the driver approached you.

 

9. How would you rate the service you received?

10. Did the driver know your destination?

55

66

Very Poor Poor Ok Good  Very Godd N/A

Ease of getting a ride nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Promptness of arrival nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Appearance of vehicle nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Appearance of driver nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Route knowledge of driver nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Courtesy of driver nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Willingness to accept credit cards nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Yes
 

nmlkj

No
 

nmlkj

If your vehicle does not arrive within the stated time, please follow up and ask why the vehicle has not arrived? Please describe your 
experience below. 

55

66

Yes
 

nmlkj

No
 

nmlkj

If no, did the driver ask you for directions? 



Page 3

Draft Taxi, For Hire Vehicle, and Limousine Secret Shopper Survey FormDraft Taxi, For Hire Vehicle, and Limousine Secret Shopper Survey FormDraft Taxi, For Hire Vehicle, and Limousine Secret Shopper Survey FormDraft Taxi, For Hire Vehicle, and Limousine Secret Shopper Survey Form
11. Was the driver talking on the phone or texting at any point during your trip?

12. Did you feel safe in the vehicle?

Payment 

13. If you were quoted a flat rate, was that the rate you were charged?

14. If you paid the driver directly, what did the driver say when you asked to pay by credit 
card?

 

15. Please ask the driver to fill out a receipt. Did the driver fill out the receipt completely?

55

66

Yes
 

nmlkj

No
 

nmlkj

If yes, please explain. 

55

66

Yes
 

nmlkj

No
 

nmlkj

If not, please explain 

55

66

Yes
 

nmlkj

No
 

nmlkj

If no, please explain 

55

66

Yes
 

nmlkj No
 

nmlkj N/A
 

nmlkj
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16. Please record you cost for this trip
Where did you get your ride?

Origin Address or Street Intersections

Where did you go?

Destination Address or Street Intersections

Trip Purpose

Cost

Gratuity
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