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Seak the position for my voice to be heard by the Taxi Comrmission to reselved some the
' _ thallenges one faces being & taxi driver in the city of Seattle

A highly talented Taxi Driver with hugs background in transporting passengers for a fara that Is calculated
on B taxi meter; working shifts involving day, evening and weskend work; providing a service that meets
the standards of the tawi network, . :

Summary of Oualifications

« More than twenty vears experence, ) .

*» Profound driving skills and strong ability to work long or irregudar hours,

+ Excellent comnmunication skills and ability to remain calm in difficult situations,

+ Excellent standard of personal grooming and dress. : '

« Exrellent knowledge of principles and processes for providing customer and parsonal services,

+ In-depth listening skifls, taking time to understand what paople are saving and asking questions as
- appropriate. -

* Strong ability to quickly and correctly do additfons, subtractions, multiplications, or divisions.

&elf Employed City of Seattle/King County Taxi Cab Driver 1992-current

+ _ Lollect fares or vouchars from pagsengers; and maka change and/or issue receipts, as necessary.
-» Cormmunicate with dispatchers by radio, telephone, or computer in order to exchange information
and receive requasts for pagsenaer service. :

+ Determine fares based on trip distances and times, using taximeters and fee schedules, and

announes fares [0 passengers, _

Drive taxicabs, In order to transport passengers. o ’

Foliaw regulations governing taxi operation and ensure that passengers follow safety regulations..

Perfarm routine vehicle maintenance, such as ragulating tire pressure and adding gasoline, oil, and

watar, .
-»  Pick up passengers at prearranged focations, at taxf stands, or by cruising streets In high traffic
areas.

- Provide passengers with assistence entering and exiting vehicies, and halp them with any luggage,
Record name, date, and taxi identification information on trip sheets, along with trip information
such &s time and place of pickup and drop-off, and total fee. :

+ Test vebicle equipment such as lights, brakes, horns, and windshield wipars, In order to ansure
proper operation. ’ .

+ Turn the taximeter on when passengers entar the cab, and turn #t off when they reach the final
destination, : ~ Co-

* €« ®

Education
High School Diblema : o 1974




