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Today’s Topics 

1.  Our mission 

2.  How we accomplish it 

3.  Our main focus areas in 

2012 



What we do 



Primary Client 
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Layers and 

Layers 
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Root Causes 
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Takes Awhile 
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What’s Sprouting in 2012? 
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Continue Work in 

Public Safety, 

Utilities, and 

Technology  
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Careful 

Examination 



image: OCA 

 

Dig into 

Program 

Evaluation 
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New 

Tools 
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New 

Oversight 
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