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Coordination of Environmental Service to Businesses

Mission: To enhance city departmental offerings by delivering
integrated environmental messaging and outreach to
businesses

(SLI) #26-1-A-1 — Environmental Services asked
interagency team to identify opportunities to:

— Coordinate, integrate and improve access to City environmental
sustainability services

— Unify outreach and services to businesses
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Current Environmental Program & Service Delivery Pathways
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Key Existing Programs:

e Seattle City Light - Smart Business Program

— Targets small business customers across its service territory
— Serves several hundred businesses per year

— Aimed at providing least cost energy resource and meeting
requirements of Washington [-937

e Seattle Public Utilities — Resource Venture (RV) & Office of

Sustainability and Environment’s Community Power Works
(CPW) for Small Business program.

— Qutreach to businesses for commercial conservation programs

— Assistance on waste, water and energy efficiency, and pollution
prevention.

\ (Qrowseattle
y 9 = office of economic development

pIY



Proposed Pilot Project — “Get on the Map”

e Existing SPU green business program that can be enhanced with SCL
funding and OED oversight.

« “Get on The Map” project (GOTM) resides inside SPU’s Resource
Venture (RV).

 With additional funding from SCL, RV outreach staff will be trained to
address energy conservation opportunities with all small businesses
visited through GOTM outreach efforts.

By enhancing the GOTM program in 2012, we can most easily deliver
integrated service delivery and test what works and how to do this

best.
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Integrated Service Delivery - Activities

Cross-training of existing RV and CPW outreach staff to identify energy
conservation opportunities at a variety of small businesses;

Bi-lingual direct outreach to 200 small businesses in Rainier Valley and
U- District resulting in increased referrals to SCL programs;

SCL small business program marketing through the use of program
collateral during additional outreach directly to businesses, at relevant
business events, and through the online GOTM application.
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Evaluation

The Pilot Project will be in effect for the balance of 2012 and Q1 2013.

In first quarter of 2013, three departments (OED, SCL & SPU) will
evaluate the efficacy of this approach.

OED, SPU and SCL will deliver recommendations to the Mayor's Office
as to the next steps for this pilot program.
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