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Launch & Communications Schedule
May
• Website launch (yellow pages & junk mail)

• Media event
• Advertising (radio, interviews, newsletters, online)

June
• Phone system launch (yellow pages only)

• Mail system launch (yellow pages only)

June-October
• Mail-in forms sent to all Seattle addresses
• SPU direct mail (CurbWaste and Conserve, @ Your Service)

• Ethnic media advertising
• Mail-in forms at Community Centers and Neighborhood Service Centers
• Community events
• Media events



Websites

www.seattle.gov/stopphonebooks www.seattle.gov/stopjunkmail

www.seattle.catalogchoice.org





Seattle’s Response

On the first day of the launch:

• 15,217 visits to the site (89% new visits)

• 8,800 new Seattle accounts

• 56,900 phone book opt-outs



Seattle’s Response

Thurs, May 5 – Mon, May 9:

• 16,874 new Seattle accounts

• 104,975 phone book opt-outs


