
PART I 
Based on what you have heard, how important do you think it is for City Light to pursue the different objectives identified 
below. Please rate and circle each objective on a scale of 1-5, with 5 being the most important.

1. Provide greater rate predictability

2. Anticipate and exceed customer service expectations

3. Promote environmental stewardship

4. Balance multiple policy goals in rate design; affordability; recover utility’s costs;  
 promote a positive business climate; promote conservation; provide low-income  
 rate relief; etc.

5. Ensure a safe work environment

6. Attract, train and retain a high performance workforce

7. Provide reliable, safe, cost-effective electric service to our customers

8. Maintain a stable, cost-effective environmentally responsible power supply portfolio

9. Incorporate technology to meet future customer needs

10. Improve communication about, and support for, SCL’s strategic priorities

11. Implement best practices in business processes and technology across the utility

12. Ensure fiscal strength 

PART II 
What priorities do you think City Light should focus on in the next six years that perhaps are not included in the 
objectives above?  

PART III 
What questions, comments or suggestions do you have about today’s presentation? Is there anything that wasn’t  
covered that you want to know more about?

You can complete this form today and leave it on the table at the end of the meeting or you can mail it  to:  Seattle City Light Strategic Plan  
c/o Kim Kinney, P.O. Box 34023, Seattle, WA 98124-4023. Or you can fill out the online survey and/or submit comments at  
www.seattle.gov/light/strategic-plan

Thank you!

Seattle City Light Strategic Plan 
Survey for all Forum Participants
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