A RESOLUTION adopting a winter storm response work plan and establishing priorities and
goals for the City of Seattle’s future disaster or emergency response efforts.
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RESOLUTION 509 8¢

A RESOLUTION adopting a winter storm response work plan and establishing priorities and
goals for the City of Seattle’s future disaster or emergency response efforts.

WHEREAS, a powerful Pacific storm swept across the Northwest in mid-December 2006
carrying a significant amount of wind and precipitation to the entire region; and

WHEREAS, during the 24-hour period from midnight on December 14 to midnight December
15, 2.17 inches of rain and wind gusts of 69 miles per hour were recorded in Seattle
(named the Hanukkah Eve Wind Storm.of 2006 by the National Weather Service); and

WHEREAS, the record intensity of the Hanukkah Eve storm took a major toll on Seattle’s
residents and their property; and '

WHEREAS, a preliminary assessment estimates that the City sustained approximately $16
million in damages to public property and infrastructure; and

WHEREAS, employees of the City of Seattle performed admirably during the Hanukkah Eve
storm; and

WHEREAS, the City’s Office of Emergency Management has prepared an After Action Report
to review impacts and identify lessons learned and specific actions to improve the City’s
future disaster response efforts; and

WHEREAS, the City Council has reviewed the After Action Report, identified priorities and
believes important improvements are necessary to respond to concerns and issues raised
by members of the public after the Hanukkah Eve storm; and

WHEREAS, the City Council is committed to providing strong oversight of implementing
specific action items to better respond to future winter storms, disasters and emergencies;
NOW, THEREFORE,

BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY OF SEATTLE, THE

MAYOR CONCURRING, THAT:

Form last revised on 12/12/06 1
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Section 1. The City’§ goals for implementing a winter storm response improvement plan
are adopted as follows:
A. Provide more timely and accurate information to the public before, during and
after a disaster.
B. Make City public infrastructure investments to mitigate potential damage caused

by a winter storm or other natural disasters.

C. Improve emergency response coordination, planning and operations of City
departments.

D. Improve assistance to vulnerable populations in the event of disaster.

E. Identify new and effective strategies for communicating with the public during

times of emergency, and in particular with refugee and .immi grant populations.

Section 2. The document entitled, “Winter Storm Response Improvement Plan,” attached
hereto as Attachment 1, is hereby approved as the City’s erk program to improve its
preparation for future disaster response.

The City Council requests that the Office of Emergency Manégement provide a progress
report and updated version of the “Winter Storm Response Improvement Plan” to the Council no
later than September 17, 2007. The City Council requests a second update and progress report to
be provided to the Council no later than June 1, 2008.

Section 3. The City Council requests that the Executive fully implement in a timely
manner the “Winter Storm Response Improvement Plan.” In addition, the City Council requests

that the Executive implement the following Council priorities:

Form last revised on 12/12/06 2
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A. Develop goalsi timelines and measurable benchmarks for improved
communications with refugee and immigrant populations during a disaster or
emergency. The Executive should prioritize the translation of pre-disaster event
messages and materials intend‘ed to assist non-English speaking populations in the
event of a disaster.

B. Evaluate the feasibility of a 311 call center. The Executive should address the
following questions as part of its examination:

1. Is there evidence that 311 systems in other parts of the country yield

greater convenience for members of the public?

2. How substantially would a 311 system mitigate non-emergency calls

to 9117

3. Would establishment of a 311 system allow the City to consolidate

and/or eliminate existing call centers and/or result in cost savings?

4. What alternatives exist to managing call volume during a disaster

other than investing in a 311 system?

5. How would the current 211 system work in conjunction with a 311

system during an emergency or disaster?

C. ° Submit a plan including job description and responsibilities for the newly created
position of Disaster Management Coordinator in the Human Services Department.
In addition to action items identified in the “Winter Storm Response Improvement

Plan,” the plan should include investigating methods and developing a plan to

Form last revised on 12/12/06 3
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check on the collective welfare of vulnerable populations during emergencies and

disasters.

The City Council requests that the Executive provide an update and progress report on the

items listed in this section no later than September 17, 2007.
Section 4. The City Council hereby expresses its intent to include the items in the
“Winter Storm Response Improvement Plan” as part of the Council’s 2008 City Budget

Priorities. The Council urges the Mayor to prioritize City funding and the pursuit of grant

funding for items in the “Winter Storm Response Improvement Plan” for the 2008 City Budget.

: . X0 . .
Adopted by the City Council the | @ dayof Jumg@ , 2007, and signed by me in

. % Y
open session in authentication of its adoption this 54 day of 7] pume_, 2007.

) 5
{dent” ~ ofthe’City Council

W :

Grego/1y“3"f Nickels, Mayor _ S

5
Y

%

kﬁfl‘é”dwl}y me this ¥ Uday Of§ \ Lo yg /,% 0’ /
(}9{ Clerk

o

%

| (Seal)

Attachments:

Attachment 1: Winter Storm Response Improvement Plan
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Emergency Support Function 2 — Department of Informafion Technolog'y (DolT) -

o

o -
SDOT SDOT does not have Acquire appropriate inventory of | Grace Crunican Completed. (cost was From SDOT operating Complete
ESF-1 “Water Over Roadway” | “Water Over Roadway” signs for . ' $700) budget
signs deployment in storm events ‘ -
SDOT Emergency Increase number of SDOT Grace Crunican | 6/07 N/A Include in SDOT training High
ESF-1 management personnel trained in use of ‘ curriculum
WebEOC ‘
3DOT Response efficiency Utilize GIS and/or GPS to track | Grace Crunican tbd $60,000 for Not identified. May look Medium
ESF-1 locations of crews and damage prototype into partnering with other
; public works departments
SDOT Emergency traffic Acquire six (6) additional Grace Crunican tbd $102,000 for Have applied for UASI Low
ESF-1 management ' Programmable Changeable six (6) units funding. No secondary
Message Signs (PCMS) source of funding identified
$162,000 : '
remaining
one-time
costs

DolT Radio sites with propane fueled | Replace the two generators “Bill Schrier $40,000 High, but timing
ESF-2 backup generators had issues located at remote radio site ’ S Balance . dependent on
refueling. Very hard to refuel locations with diesel 12/09 $60,000 availability of
propane generators during time | generators. Sound Transitis | Sound Transit
of emergencies. ‘ funding. funding
‘Mapleleaf NE West Seattle
(work with Sound Transit for) :
DolT Decrease busy signals for Public | Acquire three more channels Bill Schrier 12/08 $300,000 Not identified. High, but
ESF-2 Safety 800 MHz Radio System (simulcast) to add to existing Susan Crowley Saffery Will seek grant dependent on

Attachment 1: Winter Storm Response Improvement Plan




o,

'ti(l yuouroAoxduuy osuodsoy WA0)S TOJUIAL ] JUOUIYIEYY

{

ybiH

|euonesadO

000°'0€$

L0/1/6

HEID onyo

Bujurely go| peyeblie} pue pasealou)

pano.idde s)jnsal a8y} asn pue suoneojidde | 1s)eq Joj |9 pue juswsbeuew |
Buipuny ajgejieae uo 194 Jjou . ay} sje.lbayul Jayeq o} sseooid © 80J4nosal ‘uswabeuew | £-4983
Buipusadep ‘wnipap ‘1o8loid dID 000'001$ syuow $z-81 3ie|) yony) | [euonesedo pue suonesidde dojeaeq | -dom Jo uoneibaiu) Jepeq pasN nds
"'SM3.I0 SMa.o Jajem Ag
panoidde 0} uswAo(dap pides moje o} syoed | palLed Ajjeuilou jou juswdinbs
Jou ‘yoafoud -ysnd u| sa)is [eonuo/esnoyalem | sasnbay ‘smalo pAAVQ ISISse
d1D 10 196png _ Ul 8Yyoeo pue 'smalo lejem 0} SM8I0 I8)jem MO||e 0} S8)is £-4S83
ybIH IN/O [enuuy 000°00€$ £002/0€/6 e[ ¥onyo Joj juswdinba pazijejoads ainboy | Asy je juswidinbs psyoeo pasN Nnds
: ‘Rajjlep
"109(oad 1eah agl uonsidwos uosipey ul Buipooy)} Jo aouaiinoal
-nw e aq ||im syl 108fo1d e juana.d oy ubisap josfoid
‘@04nos Buipuny pue ‘pazin wJs)-buojjusuewsad sjendoldde
uolnjos palisjaid yoeoudde | 100Z/LE/2) 8y} Bulujwisiep jo [eob e ul NdS ple
" JO UOIEdLNUSP aAljeuld)e alojaq [Im 308foid puod uopusiep Jus.LINg 8y}
uo Juspuadep |y} uo Jo uo yoeoidde woJj pauieb ejep ‘osly ‘MajA8l Japun uonnjos abeuleip €-453
Buiwny 3nq ‘ybiH diD | spuadep — gl uo uoisioe( 3D qonyo Ajjuaiino ale suolN|os SAleLId)Y: wiisy-Buo] Asjjep uosipepy nds
§]S00
fenuue 000°'0€$
Jebpnq '000'Gze$ (0G1~) sejolyen juswidinbas pue €-4s3
ybiH W/O [enuuy }s00 jejiul syjuow z- e onyp | ssuodsal pal) e | SAO/IAY lleisu] | sejolyaA piey jo Bunjoel) 1epeg nds
‘ uoijouny s(Iys Buiuueld Buissadis
Buiuue|d Buissalls ‘Jjels NdS 40} | PUE ‘40J08S SHYAA gnd 03 dljoads £-4S3

‘4jeys Joj Bujules )| SO [euonippy

(adq) yuswdojanaq @ Buluueld jo juswipredaq (NdS) seBIBN 2ldnd a)33ess — ¢ uopoung Joddng Aousbiowy

sw}-auo
000‘00v$

Ajigejieae juesb

‘saljunyoddo
Buipuny

"Sjauueys
8¢ 0] GZ WoJj sjauueys oipel
saseasoul siy | ‘we)shs olpel




real-time management and operationally
response
SPU Do not have adequate field Purchase field command post trailer | Chuck Clark 12-18 months $100,000 CIP Unknown | Medium, depending
ESF-3 command post capability. Field | with adequate work-space and on available funding
| command is typically handled resources
from crew pick-up truck
DPD Concern that existing Codify regulations. Diane Sugimura Caodification of TBD ' Fee Revenue | Medium
ESF-3 regulations for storm drain Develop a cost benefit analysis for ’ regulations -
‘ inserts are not codified and that | potential inspection schedules based completed
failure of contractors to perform | on potential storm events. Develop a Cost benefit
maintenance or remove the public information plan to Analysis - 06/07
inserts following completion of communicate maintenance Public
construction may cause requirements in the event of a information plan
damage to property. potential storm event. proposal - 06/07
‘ , $755,000 one-
time; $30,000
on-going

Emergency Support Function 4 — Seattle Fire Department (SFD)

. SFD Lack of adequate Work with Fleets and Facilities to develop a plan for | Brenda Bauer The plan to be $1.1 million Fire Facilities | High
ESF-4 emergency power for providing all fire stations with adequately sized completed by & Emergency
‘ all fire stations. emergency generators and sufficient fuel to last for June 2007. Response
a minimum of 3 days. The plan will incorporate Levy
funds which will be reallocated from the Fire Project
Facilities & Emergency Response Levy completion TBD
programming to meet this priority. 4 ’
SFD Call volumes Up-staff FAC sooner through off-shift calling of Chief Gregory Dean | Complete Overtime at a Normal Complete
ESF-4 overwhelmed on-duty dispatchers. ‘ ‘ minimum of 4- operating ‘
’ dispatchers. hours; approx. $250 | budget
per person per

Attachment 1: Winter Storm Response Improvement Plan




' ' event.

SFD Available resources Remind the FAC Dispatcher/Supervisors to Chief Gregory Dean | Complete N/C. Administrative. | NJA Complete
ESF-4 depleted due to high implement “reduced response level” dispatching ‘

call volumes. earlier during these types of events.
SFD Units were being Remind the FAC Dispatcher/Supervisors to - | Chief Gregory Dean | Complete N/C. Administrative. | N/A Complete
ESF-4 moved outside of their | disregard/disable automatic “Move-Up Module” of .

normal response Computer Aided Dispatch system to keep units

district to fill voids left within their primary response district

by high call volumes L v

$1.1 million known
costs

Emergency Support Function 5 — Office of Emergency Management (OEM)

2 e = L§ T s P

OEM Elected and senior This training has recently been : Barb Graff , 2007 Training N/C. Administrative. Existing Complete
ESF-5 management officials need accomplished for 2007 (on Jan 31), and was ' Budget
: to receive annual training ‘will be scheduled annually, or more ' accomplished in ” '

that describes how the EOC | frequently at the request of the Mayor’s ‘ January 2007

works and their respective Office or the Council. '

responsibilities at the EOC. : ‘ .
OEM Activation of the EOC needs | The OEM Director has already committed | Barb Graff Completed in Jan | Increased activations N/A Complete
ESF-5 to be more proactive to more frequent activations of the EOC. ’ 2007 may lead to increased

(instead of waiting for overtime costs for

anticipated conditions to ' Departments.

develop), and demobilized ‘ '

only after conditions warrant. ‘ ‘ .
OEM Sections of the EOC Call-out | Update EOC Call-out List to make Barb Graff Completed. N/C. Administrative. Existing Complete
ESF-5 List, particularly the adjustments for the new ESF numbers, ' Budget

information that relates to and to update the information contained in | - ' »

contact numbers for Appendix 2 (DOC List).

Attachment 1: Winter Storm .Response‘Imp’rovement Plan




| Emergency Support Function 6 — Human Services Department (HSD)

Total Cost Unknown

Department Duty Officers

and Operating Centers

needs to be updated.
OEM More training for DOC Develop Lesson Plan. Barb Graff Sep 07 N/C. Administrative. Existing High
ESF-5 personnel to get them Develop Student Guide. Budget

proficient in performing Schedule and announce training.

emergency management Deliver training. ‘

responsibilities when the Make this a recurring training opportunity.

EOC is activated. This Develop, schedule and deliver a refresher

includes sections devoted to | component.

the use of WebEQC, and

resource management. .
OEM Facilitate agreement Verbal agreement has been reached, Barb Graff Mar 07 N/C. Administrative. Existing High
ESF-5 between the Mayor and the | which now needs to be incorporated into Budget

Council on how the Council | the Seattle Disaster Readiness and

will be kept informed of the | Response Plan.

City's response and

recovery efforts during an

activation of the EOC. :
OEM Currently there is no Determine and implement methodology Barb Graff Apr 07 TBD Existing Medium
ESF-5 accountability mechanism in | that can acquire this type of information on Budget

place to determine the a regular basis. Such means may involve

actions citizens and City surveys (written and telephone), selective

employees are taking to be interviews, etc.

better prepared once they

receive personal and family

preparedness training.




Patricia Mcinturff

P}atricia Mcinturff

Attachment 1: Winter Storm Response 1mpr0vement Plan

HSD Deeper call out list required | Three deep referrals identified for key 3/31/07 N/C. Administrative. | N/A High
ESF6 partners '
HSD Full time staff dedicated to HSD will assume work in 2007 to cover Patricia McInturff 2007: 12/31/07 2007: $70,000 (est) | HSD High
ESF6 ESF 6 functions necessary City human service disaster management ’ carryover
' ‘ to meet shelter, human response. HSD will coordinate with Parks | 2008: TBD 2008: TBD fund
service and community for planning effort to assist shelter and balance
outreach goals food plan development and linkages. The
need for further work will be reviewed in
the 2008 budget process.
HSD Training of City of Seattle Develop training plan and identify potential | Patricia McInturff Training plan by TBD TBD High, but
ESF6 staff in shelter management | staff for training , - 10/07. dependent
' by Red Cross on cost -
estimate
and
funding
source
HSD MOA between Parks and Formal agreement between Parks and B.J. Brooks 12/31/07 N/C. Administrative. | N/A High-
ESF6 School District School District re shelter support : :
HSD Develop nonprofit capacity Training nonprofits re emergency Patricia Mclnturff 12/31/07 and $52,000 in 07 HSD 2007 High, but
ESF6 to respond to emergencies preparedness and continuity of operations ongoing budget Budget dependent
" (ongoing on funding
cost) for
ongoing
N efforts.
HSD Develop vulnerable Identify community agency and key Patricia Mclnturff 12/31/07 and TBD TBD High, but
ESF6 populations database community leaders in different elements of ongoing dependent
- vulnerable populations. on
: ‘ ' -funding.
See ESF-8 (Public Health) item for action
steps that are being coordinated on
vulnerable populations.
HSD Checking on welfare of Investigate methods (public, private, and Patricia Mclnturff -12/31/07 - TBD TBD High
ESF6 vulnerable populations non-profit) to check on the collective '
welfare of vulnerable populations during
certain disaster conditions affecting large
segments of the City and develop a plan
based on the methods found to be most
realistic. . ‘ : _
HSD Further train ESF6 partners | Identify staff to train and then train at EOC. 12/31/07 and N/C. Administrative. | Existing Medium




ESF6 in WEB EOC. Also ensure compliance with NIMS training ongoing Budget
HSD Potential use of 211 system | Provide council with detailed description of | Fred Podesta, Bill 12/31/07 N/C. Administrative. | Existing Medium
ESF6- during disaster response capacity of current 211 system. Review Schrier, Patricia Mcinturff Budget
and coordinate the use of the King County ‘
211 system with that of the City’s 311
system proposal. ‘
HSD Use of Community Explore the use of CNS in multiple Patricia Mclnturff, Bill 12/31/07 N/C. Administrative. | Existing Medium
ESF6 Notification System (CNS) in | languages, developing an outreach plan Schrier Budget
multiple languages for non-English speaking communities
HSD Identify. case management Initiate community discussion with Patricia McInturff 12/31/07 and TBD TBD Medium
ESF6 related support for disaster | nonprofit commumty, possibly leading to ongoing
victims RFQ

Emergency Support Function 8 — Publib Health — Seattle & King County (PHSKC)

$102,000 Known
Costs

PHSKC "Build Depth in Vulnerable Add more depth to the communication Sandy ClSke with Pub ic | Ongoing through | $100,000 (2007) Local
ESF-8 Population Outreach and network and add after hours contact Health Vulnerable 12/07 (King
Response information to key contact lists as well as | Populations Action Team , County
ethnic media outlet listings (VPAT) Steering Team These are To be determined Executive)
= |Improve information gathering capability ?hnegc?:v?l? r:a;f:(ri'ts
about affected communities and tinued
neighborhoods continue
o planning and
= Capture the Public Health internal support beyond
outreach capacity — work with staff who 2007.
have contacts in their program areas
, High
PHSKC Define of Roles and « Develop a plan to address thé the need | Sandy Ciske, with Public | Ongoing through | See above. See
ESF-8 Responsibilities of Agencies for phone triage for spemal needs Health VPAT Steering 12/07 above.
in the Social and Human shelters team/Health Care
Services Network Coalition These are

Attachment 1: Winter Storm Response Improvement Plan




= Work with ESF 6 to coordinate ongoing efforts
information available on Public Health that will need
Information Line; clarify where to get and continued
who hosts specific data and planning and
responsibility (i.e. American Red Cross - support beyond
shelters, 211 Community Information 2007.
Line — social services)
Work with ESF 6 to strengthen
relationships with DSHS, King County
Department of Community and Human
Services, City of Seattle division of Aging
and Disability Services and others to
build a emergency response safety-
network for vulnerable individuals who
may or may not have a case manager in
an existing support system
High
PHSKC - Strengthen Health Care Improve information gathering and Sandy Ciske, with Ongoing through | $300,000 Local
ESF-8 Coalition (HCC) Structure’ " communication with healthcare Healthcare Coalition 12/07 (King
and Practices ' organizations, hospitals and other Coordinating Group County
' Healthcare Coalition members so they These are Executive),
know the Coalition is there to provide ongoing efforts State and
situational updates and resource support that will need Federal
Coordinate with the hospitals on making }contlr!ued d
necessary changes to the planning an
. . : . support beyond
implementation to the Central Region 2007 »
Emergency Department Saturation '
Policy!
PHSKC Improve Materials Pre-identify key messages and improve | Sandy Ciske, with Public | Ongoing through | See above. See Medium
ESF-8 Development and rapid translation capability — need more Health Communications | 12/07 above.
Translation contractors identified, and internal Team and VPAT
second review of materials. Steering team These are
' ongoing efforts
that will need
continued

Attachment 1: Winter Storm Response Improvement Plan




planning and

support beyond

2007.

Emergency Support Function 12

— Seattle City Light (SCL)

$400,000 one-time

: a2 - = . - - - L e / .
SCL Contracts and Mutual Aid Review and update contracts and mutual Jorge Carrasco Completed -N/C. Administrative. N/A Complete
ESF-12 Agreements ' aid agreements
SCL Identification of customers Review and enhance current Code 1 Jorge Carrasco Completed N/C. Administrative. N/A Complete
ESF-12 on medical support systems | program
SCL Communications | Implement customer and employee Jorge Carrasco 6/30/07 TBD City-Light | High
ESF-12 With public and employees notification system fund
SCL | Tree trimming and Review vegetation management program | Jorge Carrasco In progress TBD City Light | High
ESF-12 preventive maintenance and establish a preventive maintenance fund
program program . ,
SCL Providing lodging facilities Review, update and add new lodging Jorge Carrasco 4/30/07 N/C. Administrative. N/A High
ESF-12 for critical workers during contracts ’
disaster
SCL Asset Management Assessment of current utility infrastructure | Jorge Carrasco In Progress TBD City Light | High
ESF-12 and equipment condition for replacement : ’ fund ‘
or repair v
SCL NIMS implementation Conduct drills and exercises using NIMS Jorge -Carrasco 3/30/07 $39,000 City Light | High
ESF-12 and establish Incident Management Team fund
SCL Utilization of WebEOC Train operations and key personnel on the | Jorge Carrasco .6/30/07 N/C. Administrative. N/A High
ESF-12 program use of WebEOC and begin use of program
: at temporary Dept Operations Center and
system control center '
SCL Identification of key Conduct joint review of key customer’s Jorge Carrasco 4/30/07 N/C. Administrative. N/A High
ESF-12 .customer’s state of emergency plans

Attachment 1: Winter Storm Response Improvement Plan




preparedness, response
expectations, and
interdependencies. ' :
SCL Assessment of department’'s | Conduct an internal and external After Jorge Carrasco 4/30/07 $116,500 City Light | High
ESF-12 response efforts "~ Action Review to ensure SCL adequately , (Target Date) fund
~ identifies all of the problem areas that
surfaced during the windstorm and to find
the most effective solutions. ’ ‘ _
SCL Department Operations Establish a permanent Department Jorge Carrasco 12/31/07 TBD : City Light | High
ESF-12 Center Operations Center . : , fund ‘
SCL Outage-Management Develop and implement an Outage Jorge Carrasco TBD TBD ' City Light | High
ESF-12 System Management System - fund
$155,500 known costs

Ehergency Support Function 13 — Seattle Police Department (SPD)

SPD. Better City comprehensive In coordination with EOC develop Chief Gil Kerlikowske Fall 07 N/C. Administrative. N/A High
ESF-13 pre-event planning checklist for pre-event plans based on ‘ '
E ‘ specific incidents , _ _ _
SPD | Enhance coordination Require all Operating Centers to each Chief Gil Kerlikowske June 07 TBD N/A High, will
ESF-13 between DOCs have at least one dedicated phone : need to
' number for communication between o research
| Operating Centers. ‘ / ' departments’
- requirements
Require all Operating Centers to use and methods
WebEOC. ' - | of reporting
and
receiving
critical
_ , information.
SPD More organized damage Develop City damage assessment Chief Gil Kerlikowske May 07 N/C. Administrative. N/A Medium

Attachment 1: Winter Storm Response Improvement Plan




ESF-13 assessment reporting procedure
SPD Improve SPD suppott to Research and develop Task Force Chief Gil Kerlikowske Fall 07 N/C. Administrative. N/A Medium
ESF-13 utilities at incidents procedure . '

Emergéncy Support Function 15 —

External Communications/Public Information

Budget Impact
Unknown

Distribute important safety Collect all safety tips distributed during and | Marianne Bichsel Completed N/C. Administrative. NA Complete
ESF-15 information before after storm events and add to PIO pre February 28
event information file in EOC. -
Emergency PIO Coordinator will compile
and add information to the EOC PIO File
for future pre-messaging efforts. N
Department functions not Recommend that EOC be activated prior to | Marianne Bichsel Ongoing N/C. Administrative. “NA High
ESF-15 centralized during storm expected storm so information can be ’ ‘
event centralized. Will include this into the new \
ESF Annex.
Successfully getting Develop protocol with human services, Marianne Bichsel May 25 N/C. Administrative. NA’ High
* ESF-15 information into the hands of | health, church organizations, etc. to reach
‘ vulnerable populations out to vulnerable populations before
beforehand disaster strikes.
Develop a protocol on who to contact and
work with to achieve success in reaching
. these populations.
Immigrant and refugee Work to establish key immigrant and Marianne Bichsel June 22 N/C. Administrative. NA Medium
ESF-15 population were not reached | refugee community contacts who can help
during storm outreach efforts | city to distribute safety tips and other
information
Getting the public to take Use the time following the storm to | Marianne Bichsel Ongoing N/C. Administrative. NA Ongoing

Attachment 1: Winter Storm Response Improvement Plan




ESF-15

personal preparedness
seriously

message the importance of being
personally prepared. '

Working closely with the OEM education
staff to: - ‘

» coordinate opportunities to tout the
importance of personal
preparedness; and

e develop and implement a plan to
encourage residents to check on
vulnerable neighbors and identify
other actions they can take to help
others during a disaster event.

No Budget Impact

Attachment 1: Winter Storm Response Improvement Plan




Michael Fong/MF {
Winter Storm Resolution Fiscal Note

06/04/07
Version #1
Form revised December 4, 2006
FISCAL NOTE FOR NON-CAPITAL PROJECTS
Department: ___Contact Person/Phone: DOF Analyst/Phone:
| Legislative | Mike Fong, 5-1678 | N/A B

Legislation Title: Adopting a winter storm response work plan and establishing priorities and
goals for the City of Seattle’s future disaster or emergency response efforts.

* Summary of the Legislation: Resolution endorses work plan and states Council’s
additional priority areas for addressing lessons learned during the winter storm(s) in
December of 2006. Council outlines goals and establishes reporting timelines for the
Executive, :

» Background: (Include brief description of the purpose and context of legislation and
include record of previous legislation and funding history, if applicable).

WHEREAS, a powerful Pacific storm swept across the Northwest in mid-December 2006
carrying a significant amount of wind and precipitation to the entire region; and

WHEREAS, during the 24-hour period from midnight on December 14 to midnight
December 15, 2.17 inches of rain and wind gusts of 69 miles per hour were recorded
in Seattle (named the Hanukkah Eve Wind Storm of 2006 by the National Weather

Service); and

WHEREAS, the record intensity of the Hanukkah Eve storm took a major toll on Seattle’s
residents and their property; and '

WHEREAS, a preliminary assessment estimates that the City sustained approximately $16
million in damages to public property and infrastructure; and

WHEREAS, employees of the City of Seattle performed admirably during the Hanukkah Eve
storm; and '

WHEREAS, the City’s Office of Emergency Management has prepared an After Action
Report to review impacts and identify lessons learned and specific actions to improve
the City’s future disaster response efforts; and

WHEREAS, the City Council has reviewed the After Action Report, identified priorities and
believes important improvements are necessary to respond to concerns and issues
raised by members of the public after the Hanukkah Eve storm; and




Michael Fong/MF . (
Winter Storm Resolution Fisca. . .ote ‘
06/04/07

Version #1

WHEREAS, the City Council is committed to providing strong oversight of implementing
specific action items to better respond to future winter storms, disasters and emergencies;

* Please check one of the following:

X _ This legislation does not have any financial implications. (Stop here and delete the
remainder of this document prior to saving and printing, )
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Michael Fong
Winter Storm Response Resolution
5/23/2007
Version #3 .

RESOLUTION

A RESOLUTION adopting a winter storm response work plan and’ estabhshmg priorities and
goals for the City of Seattle’s future disaster or emergen&y response efforts.

WHEREAS, a powerful Pacific storm swept across the Nortfﬁwest in mid-December 2006

carrying a significant amount of wind and pre01p1tét10n to the entire region; and
/

WHEREAS, during the 24-hour period from midnight on December 14 to midnight December
15, 2.17 inches of rain and wind gusts of 69An11es per hour were recorded in Seattle
(named the Hanukkah Eve Wind Storm of 2006 by the National Weather Service); and

,«

WHEREAS, the record intensity of the HanukKah Eve storm took a major toll on Seattle’s

residents and their property; and ~ /

/’

WHEREAS, a preliminary assessment esﬁmates that the City sustained approximately $16
million in damages to public prpperty and infrastructure; and

/

WHEREAS, employees of the Clty of Seattle performed admirably during the Hanukkah Eve
storm; and f

WHEREAS, the City’s Office of/ Emergency Management has prepared an After Action Report
to review impacts and 1dent1fy lessons learned and specific actions to improve the City’s
future disaster responée efforts; and

WHEREAS, the City Couficil has reviewed the After Action Report, identified priorities and
believes important improvements are necessary to respond to concerns and issues raised
by members of the public after the Hanukkah Eve storm; and

WHEREAS, the City/Council is committed to providing strong oversight of implementing
specific actign items to better respond to future winter storms, disasters and emergencies;

NOW, THEREFORE,

BE IT RESOL/VED BY THE CITY COUNCIL OF THE CITY OF SEATTLE, THE

MAYOR CONCURRING, THAT:

Form last revised on 12/12/06 1
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Version #3

Section 1. The City’s goals for implementing a winter storm response improvement plan
y'sg p P p p

are adopted as follows:

A. Provide more timely and accurate information to the public before, during and

after a disaster.,

B.  Make City public infrastructure \investments to mitigafge’i)otential damage caused
by a winter storm or other natural disasters. /
!A‘r
s
C. Improve emergency response coordination, plaﬁning and operations of City
//j
departments. /
D. Improve assistance to vulnerable popgfgtions in the event of disaster.
E. Identify new and effective strateg}g’é for communicating with the public during

7

times of emergency, and in pa?fbular with refugee and immigrant populations.

f >

Section 2. The document entitled, #Winter Storm Response Improvement Plan,” attached
7
: /
hereto as Attachment 1, is hereby approved as the City’s work program to improve its
’ J
!7
preparation for future disaster respo;fée.

A

/
The City Council reques’gsfthat the Office of Emergency Management provide a progress

report and updated version of{ ﬁie “Winter Storm Response Improvement Plan” to the Council no
léter than September 1, 20(/)7/ The City Council requests a second update and progress report to
be provided to the Cour}é’i/l no later than June 1, 2008.

Section 3. T/h*é/ City Council requests that the Executive full/y implement in a tirﬁely

£

£
manner the “Winter Storm Response Improvement Plan.” In addition, the City Council requests

that the Execﬁtilé implement the following Council priorities:

Form last revisedion 12/12/06 2
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A. Develop goals, timelines and measurable benchmarks for improved
communications with refugee and immigrant populations dgring a disaster or
emergency. The Executive should prioritize the translqj;i‘é;: of pre-disaster event
messages and materials intended to assist non-Engﬂl},is}'}{speaking populations in the

#
4

event of a disaster. K
B. Evaluate fhe feasibility of a 311 call center. The Executive should address the
following questiéns as part of its examiné{;ion: |
1. Is there evidence that 311 systems in other parts of the country yield
greater convenienc:g f01 members of the public?
2. How substantiaulyl'}';would a 311 system mitigate non-emergency calls
t0 9117 |
3. Would esj[‘a&)lishment of a 311 system allow the City to consolidate
and/oy /.éiiminate existing call centers and/or result in cost savings?

4, Wha"% alternatives exist to managing call volume during a disaster

/ :
other than investing in a 311 system?

¥
7

5. How would the current 211 system work in conjunction with a 311
system during an emergency or disaster?
C. Submlt a work plan for the newly created position of Disaster Management
Cgi;;dinator in the Human Services Department, In addition to action items

,A,,r-ivdentiﬁed in the “Winter Storm Response Improvement Plan,” the work plan

¢
£

f should include investigating methods and developing a plan to check on the

K

/
j collective welfare of vulnerable populations during emergencies and disasters.

Form last revised on 12/12/06 3
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Winter Storm Response Resolution
5/23/2007
Version #3

The City Council requests that the Executive provide an update and progress report on the
items listed in this section no later than September 1, 2007.

Section 4. The City Council hereby expresses its intent to include the items in the
“Winter Storm Response Improvement Plan” as part of the Council’s 2008 Cfﬁit}‘;f]zSudget
Priorities. The Council urges the Mayor to prioritize City funding and t};;e‘;i;ﬁrsuit of grant
funding for items in the “Winter Storm Response Improvement Plgvr/;’«’éc’)r the 2008 City Budget.

Adopted be the City Council the  day of ,‘2007, and signed by me in

open session in authentication of its adoption this J,f"'d'day of , 2007.

N4
i

_;Pfesident of the City Council
THE MAYOR CONCURRING:

Gregory J. Nickels, Mayor

K

Filed by me this ___day of ,2007.

City Clerk

(Seal)

Attachments:

J
,,J

Attachment I: Winter Storm Response Improvement Plan
/

‘ /
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213016 No.
CITY OF SEATTLE,CLERKS OFFICE

Affidavit of Publication

The undersigned, on oath states that he is an authorized representative of The Daily Journal of
Commerce, a daily newspaper, which newspaper is a legal newspaper of general circulation and it is now
and has been for more than six months prior to the date of publication hereinafter referred to, published in
the English language continuously as a daily newspaper in Seattle, King County, Washington, and it is now
and during all of said time was printed in an office maintained at the aforesaid place of publication of this
newspaper. The Daily Journal of Commerce was on the 12" day of June, 1941, approved as a legal
newspaper by the Superior Court of King County.

The notice in the exact form annexed, was published in regular issues of The Daily Journal of
Commerce, which was regularly distributed to its subscribers during the below stated period. The annexed

notice, a
CT:30986 TITLE ONLY
was published on

07/02/07
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State of Washington, King County

City-ﬁof"Seattle‘

TITLE-ONLY PUBLICATION

... The full text of the following resolu.
‘tions, passed by the City Council on June 18, '
2007, and published here by title only, will .,
be mailed upon request, or can be accessed

i electronically at http://clerk.ci,seattle,wa us.
For further information, contact the Seattle
City Clerk at 684-8344.

RESOLUTION NO. 30986

A Regolution adopting a winter storm
- response work plan and establishing priori- |

ties and goals for the City of Seattle’s future.
"disaster or emergency response efforts.

Publication ordered by JUDITH PIPPIN,
City Clerk . |

Date of publication in the Seattle Daily.
Journal of Commerce, July 2, 2007
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