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orDINANCE [ { R3¢

AN ORBINANCE relating to or-hire vehicles, taxicabs and for-hire drivers, adding a new chapter 6.310
to the Seattle Municipal Code to license for-hire vehicles, taxicabs, for-hire drivers and taxicab
associations beth for regulation and revenue, and repealing Chapters 6.208, ~.211 and 6.212 of
the Seattle Municipal Code.

BE IT ORDAINED BY THE CITY OF SEATTLE AS FOLLOWS:

Section 1. Chapters 5.208, 6.211 atd 6.212 of the Seattle Municipal Code are hereby

repealed.

Section 2, A new chapier is added to the Seattle Municipal Code as follows:
Chapter 6.3
TAXICABS AND FOR-HIRE VEHICLES
I. GENERAL PROVISIONS

6.310.100 Purpose,

This ..dmance is an exercise of the City of Seattle’s power to license for-hire vehicles, taxicabs,
for-hire drivers and taxicab associations, for regulation and revenue. Some of its regulatory purposes are
to increase the safety, reliability, cost-effectiveness, and the economic viability and stability of privately-
operated for-hire vehicle and taxicab services within the City of Seattle.

6.310.110 Definitions.

For the purposes of this chapter and unless the context plainly requires otherwise, the following
definitions apply:

A “Affected licensee” means any licensee that may incur some penalty as a result of a
violation. For example, if a for-hire driver of a taxicab commits a violation, the for-hire driver, the
taxicab owner, and the taxicab association with which that taxicab is associated are all affected licensees.

B. " Affiliated taxicab” means a taxicab licensed to operate within a particular taxicab
association
C. "Approved mechanic" means a mechanic on a list maintained by the I actor. The list

shall contain the name of each mechanic that has applied to the Director for inciasion and who 1) has
met all requirements of the National Institute for Automotive Service Excellence, 2) has been awarded a
Certificate in Evidence of Competence satisfactory to the L. ector, 3) does not own, lease or drive a
taxicab or for-hire vehicle, and 4) has no financial interest , including any emplcyment interest, in any
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taxicab association, taxicab or for-hire vehicle or in any company that owns or leases taxicabs or for-hire
vehicles.

D. “Certificate of Safety” means a document from an approved mechanic certifying that a
particular vehicle meets all vehicle safety standards set forth in this chapter and in regulations adopted
pursuant to this chapter.

E. “Committed a violation” means that a licensee has been issued a Notice of Violation and
either has not contested the violation or did contest the “iolation but lost.
I “Contract rate" means the rate specified in a written contract signed by both parties before

the dispatch of a taxicab or for-hire vehicle for the services identified in the contract. Contracts for
package delivery may be made on an oral basis

G. “Department” means the Department of Finance of the City of Seattle, or any department
that succeeds to the Department of Finance’s duties under this chapter.

H. "Director" means the director of the Department of Finance or any successor department
and the director’s authorized designee.

L "For-hire driver" means any person in physical control of a taxicab or for-hire vehicle, who
is required to be licensed under this chapter. The term includes a lease driver, owner/operator, or
employee who drives taxicabs or for-hire vehicles.

I "Tor-hire vehicle" means any motor vehicle used for the transportation of passengers for
coinpensation, except:

(€))] Taxicabs as defined in this chapter;

2} School buses operating exclusively under a contract to a school district;

(3)  Ride-sharing vehicles under chapter 46.74 RCW;

) Limousine carriers licensed under chapter 81.90 RCW;

(5)  Vehicles used by nonprofit transportation providers solely for elderly or
handicapped persons and thzir attendants under chapter 81.66 RCW;

(6)  Vehicles used by auto transportation companies licensed under chapter 81.68
RCW;

N Vehicles used to provide courtesy transportation at no charge to and from parking
lots, hotels, and rental offices; and,

(8)  Charter party carriers and excursion service carriers licensed unaer « .apter 81.70
RCW.

K. “Handicapped person” means any person who, by reacon of itlne . .;iry, age, congenital
malfunction, or other permanent or temporary incapacity or disability, is unable . _.nout special fac*” ies
or special planning or design to use mass transportation facilities and services as efficiently as pers. s
who are not so affected. Handicapped persons include ambulatory persons whose capacities are hindered
by sensory disabilities such as blindness or deafness, such mental disabilities as mental retardation or
emotional illness, and physical disabilities that still permit the person to walk comfortably, or a
combination of these disabilities. It also includes a semiambulatory person who requires such special aids
to travel as canes, crutches, walkers, respirators, or human assistance, and a nonambulatory person who
must use wheelchairs or wheelchair-like equipment to travel.

L. “Knowingly permit” means 1) to know of ar action or condition that violates this chapter
or any re;, Uation promulgated pursuant to this chapter, and 2) to fail to take reasonable steps to cure the
violation and to prevent future violations. There is a rebuitable presumption that a person knows a fact,
action or condition of which a reasonable person in the saime position would have “nowledge.
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M. "Lease driver" means a for-hire driver who is an independent contr-
who has leased a taxicab or for-hire vehicle from a taxicab or for-hire vehicle o=
association.

N. "Lessor" means an owner of a taxicab or for-hire vehicle € ariver,

0. "Licensee" means any person or entity licensed under .ng for-hire
drivers, taxicab or for-hire vehicle owners, and taxicab associations.

p. "Motor vehicle" means every motorized vehicle by or upon which any person may be

transported or carried upon a public street, highway or alley; provided, that vehicles used exclusively
upon stationary rail tracks or propelled by use of overhead electric wires are not considered motor
vehicles for purposes of this chapter.

Q. "Operating in the City of Seattle” means owning, leasing, advertising, driving, occupying
and/or otherwise using a taxicab or for-hire vehicle that at any time transports any passenger or item for
compensation from a point within the geographical confines of the City of Seattle. The vehicle is
considered to be operating during the administering of inspections at the city’s inspection facility. The
term does not include being in control of a vehicle that is physically inoperable. A taxicab association is
“operating in the City of Seattle” if it represents or includes ary taxicab that at any time transports any
passenger or item for compensation from a point within the geographical confines of the City of Seattle.

R. "Owner” means the person whose lawful right of possession of a taxicab or for-hire
vehicle has most recently been recorded with the state Department of Motor Vehicles.
S. “Senior Citizen” means any person over the age of 60 with a valid identification
confirming that person’s age.
T. "Special rate" means discounted rates for senior citizens and handicapped persons.
u. “Taxicab” means every motor vehicle
)} that is held out to the public as providing transportation to passengers or articles
for hire;
(2)  where the route traveled or destination is controlled by the customer;
(3)  that carries signs or indicia of a taxicab, including the words “taxi,” “taxicab,” or
“cab;” and

(4)  where the fare is based on an amount recorded and indicated on a taximeter, or by
a special contract rate permitted under this chapter. Despite the foregoing, “taxicab” does not include
those vehicles listed in SMC 6.310.110(J)(2-8) or for-hire vehicle«.

V. "Taxicab association" means a person or organizauon licensed under this chapter that
represents or owns at least 15 taxicabs licensed by the City that use the same color scheme, trade name,
and dispatch services. An individual person may be a taxicab association as long as that individual owns
or represents at least 15 taxicabs and otherwise meets the requirements of this chapter.

W. "Taxicab association representative" means the person or persons that a taxicab
association has authorized to:

Q) file applications, special contract rates and charges on behalf of the taxicab
association and individual owners in the taxicab association; and

) receive and accept all correspondence and notices from the City pertaining to the
taxicab association, or to the taxicabs, taxicab owners and/or for-hire drivers operating within the taxicab
association; and

(3)  forward any correspondence, notices and/or lega! process received by the
association and intended for a taxicab owner and/or taxicab driver operating within the taxicab
association.
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X. "Taximeter" means any instrument or device by which the charge for hire of a passenger
carrying vehicle is measured or calculated either for the distance traveled by such vehicle or for waiting
time, or for both, and upen which such calculated charges shall be indicated by means of figures.

6,310,120 Scope.

This chapter applies to all taxicab associations, all taxicabs, all for-hire vehicles and all for-hire
drivers operating within the City of Seattle. This chapter is not intended to be a part of the New License
Code, Chapter 6.202 et seq.

6.310.130 Licenses required.

A. 1t is unlawful to own, lease, drive or otherwise operate within the City of Seattle any
taxicab or for-hire vehicle within the scope of this chapter, unless:
(1)  The for-hire driver has a valid license issued under this chapter;
(2)  The for-hire vehicle or taxicab has a valid license issued under this chapter; and
(3)  Ifthe vehicle is a taxicab, the taxicab is affiliated with a taxicab association
licensed under this chapter.
B. It is unlawful to operate a taxicab association within the City without a ~alid license issued
pursuant to this chapter.

6.310.140 Rule-making authority.

The Tirector is authorized to promulgate and adopt rules pursuant to SMC chapter 3.02 to
implement the provisions of this chapter.

6.310.150 Fees.
The following non-refundable fees sha'l apply:
Taxicab Association, Taxicab, For-Hire Vehicle and For-Hire Driver Fees
A Taxicab association annual fee $750.00
Late fee for taxicab association annual fee 75.00

Fingerprinting of owners and officers charge as determined by Director to
Cover costs.
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B. Taxicab or for-hire vehicle license
Annual fee $240.00
Late fee (renewal) 24.00
Change of equipment 50.00
Change of owner: Sept/Feb 240.00
Mar/Aug (pro-rated) 120.00
July 16-Aug 31*
Replace taxicab plate 10.00
Special inspection fee (SMC 7.04)** 30.00/hr. (1 hour min.)
Vehicle re-inspection fee (for Class A violations) 20.00
Inspection rescheduling fee 20.00
Taxicab meter registration fee (SMC 7.04) 5.00
Taxicab change of association affiliation 5750
Suspension reinstatement fee (when no penalty is 500
assessed) or re-inspection fee (for Class B
violations).

Fingerprintitig of owners Charge as determined by

Director to cover costs.

* No fee is due if change of ownership takes place during July 16-Aug 31 and is in conjunction with
annual license renewal.
** For re-test of taxicab meter and inspections provided to other municipalities.

C. For-hire driver
For-hire $55.00
Add/change affiliation*** 20.00
Late fee 10.00
ID photo 2.00
Fingerprinting Charge as detcrmined by
Director to cover costs.
Replacement license 5.00
Training class fee As determined by Director.

*** Taxicab drivers may only drive for a maximum of three (3) associations.
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Il. TAXICAB ASSOCIATIONS LICENSING AND OPERATIN:  “QUIREMENTS
6.310.200 ‘Taxicab Association -- license applicaiion.

A. Any business or individual desiring to operate as a taxicab association within the City of
Seattle shall file with the Director a signed and notarized taxicab association application, on forms
approved by the Director. The application shall include the following information:

¢))] The appiicant taxicab association’s name, business street address and post office
box address (if any), business FAX number, business phone number where the taxicab association
representative can generally be reached between 9 a.m. and 5 p.m. on all non-holiday weekdays, and
FCC-licensed frequencies used for dispatch or response;

(2)  The form of business entity under which the association will operate (e.g.
corporation, partnership, cooperative association),

(a) If the applicant taxicab association is individually owned, the name,
business address (or home address if no business address), telephone nuiiber and date of birth of the
owner; or

) If the applicant taxicab association is a corporation, partnership or other
business entity, the names, home and business addresses, telephone numbers, and date of birth of all
officers, directors, general and managing partners, registered agents, and of all other persons vested with
authority to manage or direct the affairs of the legal entity or to bind the legal entity in dealings with third
parties, and the entity’s true legal name, state of incorporation or registration with the Secretary of State
of the State of Washington (if any) and State of Washington business license number, and any other
information that the Director may reasonably require;

(3)  The color scheme the applicant taxicab association proposes to require for each
affiliated taxicab, and two (2) 2" X 2" sample color chips;

4) A brief description of the uniform the applicant taxicab association proposes to
require for drivers of affiliated taxicabs, which shall include full length pants (hemmed slack material),
collared shirt, and shoes. The uniform .. iuclude the option to wear shorts in the summer, provided
that the shorts extend no higher thau 2 above the kneecap and are of a similat ' r and pattern to the
uniform full-length pants. Furthei, the uniform may be modified in individual ¢ - :_ as necessary to 1)
avoid interfering with the for-hire driver’s religious beliefs and/or 2) accommodate the for-hire driver’s
disability or disabilities;

(5)  The name, address, phone number and date of birth of the taxicab association
representative;

(6) The taxicab number (assigned by the City/County) and the name of each taxicab
vehicle owner that will be affiliated with the taxicab association;

(7)  The special and/or contract rates that will be charged by taxicabs affiliated with the
taxicab association; and

(8)  Any other information required by regulations adopted pursuant to this chapter.

(9)  The above application and information must be completed for each annual license
renewal.

B. All applications submitted to the Director must be accompanied by the license fee set forth
in SMC 6.310.150.
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C. The taxicab association applicart or licensee must inform the Director in .vriting within
seven (7) days if any of the information provided pursuant to subsection A changes, ceases to be true or
is superseded in any way by new information.

6.310.205 Taxicab association owners, partners, and principals--Investigation.

Al applicants for a taxicab or for-hire vehicie license must consent to be fingerprinted for a
criminal background check.

6.310.210 Taxicab Association -- standards for license denial,

A The operation of a taxicab association is a privilege, not a right. The taxicab association’s
ability to satisfy stated criteria for a taxicab association license does not create a right to a taxicab
association license.

B. The Director shall deny any taxicab association license application if the Director
determines that:

(1)  The applicant does not represent at least 15 affiliated taxicabs;

(2)  The application has a material misstatement or omission;

) The application is incomplete; and/or

4) Within three (3) years of the date of application, the applicant, or any owner,
officer, director, managing partner, general partner or principal of the applicant, has had a bail forfeiture,
conviction or other final adverse finding for crimes of fraud, theft, larceny, extortion. embezzlement,
racketeering, Uniform Controlled Substances Act, prostitution, alcohol and/or narcotics where the
commission of such crime(s) involved a taxicab association, taxicab or for-hire vehicle company, taxicab,
for-hire vehicle or limousine.

C. The Director may deny any taxicab association license application if the Director
determines that, within five (5) years of the date of application, the taxicab association applicant, or if the
taxicab association applicant is a business entity, any officer, director m» -ging partner, general partner,
registered agent or principal of the taxicab association:

(1)  Within five (5) years of the date of application, has had a bail forfeiture,
conviction or other final adverse finding involving crimes directly related to the applicant's ability to
operate a taxicab association, including but not limited to prostitution, gambling, fraud, larceny,
extortion, income tax evasion; and/or

2) Has exhibited past conduct, as evidenced by a criminal conviction, bail forfeiture
or other final adverse finding (including in a civil suit or administrative proceeding) in operating a taxicab
association, business or vehicle that would lead the Director to reasonably conclude that the applicant will
not fulfill the taxicab association responsibilities and requirements set forth in this chapter.

6.310.220 Taxicab Associaticn-- approval of color scheme and uniform
The Director shall have final approval over the taxicab association’s color scheme and uniform, in

order to ensure that there is no risk of confusion between the colors of different taxicab associations, and
to ensure that the uniform meets the standards of SMC 6.310.200(A)(3&4).
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6.310.230 Taxicab Association--Operating Respoansibilities.

Al In addition to meeting the license application requirements set forth in 6.310.200, the
taxicab association must:

(1)  Maintain a business office that

(a)  Isopenand personally staffed all business days between 9 a.m. and 5 p.m.
(Class A),

(h)  Has a business telephone number that is listed in the white and yellow
pages of the telephone book and can be answered during all hours of operation (Class A),

(c) Has a mailing address where the taxicab association representative will
accept mail (Class A), and

(d)  Stores all records that this chapter requires the taxicab association to
maintain (Class A);

(2)  Ensure that each affiliated taxicab is insured as required in 3SMC 6.310.300 (C)(5-
6) and .320(D) (Class B);

(3)”  Ensure that each affiliated taxicab maintains the taxicab association’s color scheme
and identification; provided, that taxicab associations comprised exclusively of independent taxicabs need
not meet this requirement until January 1, 1999. For purposes of this subsection, an “independent
taxicab” means a taxicab that, prior to October 1, 1996, shared a central dispatch service with 9 or fewer
other taxicabs. A taxicab permanently loses its status as an “independent taxicab if it affiliates with a
taxicab association that is not comprised exclusively of irdependent taxicabs (Class B);

(4)  Maintain on file at the taxicab association’s place of business proof of insurance
required by SMC 6.310.300(C)(5-6) and .320(D) (Class A);

(5)  Accept on behalf of any owner or driver of an affiliated taxicab all correspondence
from the Director to that owner or driver (Class A);

(6)  Deliver to the owner and for-hire driver of an affiliated taxicab any correspondence
from the Director to that owner or driver as soon as reasonably possible after the taxicab association
receives such correspondence (Class A);

N Collect and store for at least two (2) years trip sheet records for all affiliated
taxicabs, including daily logs, as prescribed by the Director, of taxicabs in service, together with the
driver’s name, taxicab number and summary of trip sheet totals; (Class A);

(8)  Collect and provide the following service information to the Director annually, at a
time set by regulation adopted pursuant to this chapter:

(a) Number of service requests (trips),
(b) Average number of taxicabs operating during the year,
(c) Average number of operating hours pur week per taxicab,
(d) Total paid trip miles for the past year per taxicab, and,;
(e).  Number of complaints received regarding
(i) driver conduct sorted by driving behavior, communication, personal
dress or hygiene;
(i) vehicle condition sorted by appearance, mechanical and/or safety;
(i)  service response; and
(iv)  lack of driver knowledge of route or requested destination (all
subsections Class B);
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9) Maintain a log of, and forward to the Director upon request, each oral or written
customer complaint that the taxicab association receives about the taxicab association or about an owner,
lessee or driver of an affiliated taxicab. Where applicable, the taxicab association should include a notice
of the action taken by the taxicab association to resolve the complaint and the disposition (Ciass A);

(10)  Notify the Director within two (2) working cays of the taxicab association having
knowledge of the following:

(a) A conviction, bail forfeiture or other final adverse Snding received by the
driver or the owner of an affiliated taxicab for any criminal offense or traffic violation that occurs during
or arises out of the driver’s operation of the taxicab (Class A for traffic violaticn, Class B for any criminal
offense),

(i A conviction, bail forfeiture or other final adverse finding received by ihe
driver or the owner of an aftiliated taxicab for any other criminal offense directly bearing on the driver’s
fitness to operate a taxicab or the owner’s fitness to own a taxicab, including but -:0t limited to theft,
fraud, robbery, burglary, as<ault, sex crimes, alcohol, drugs, or prostitution (Class B),

(c- A vehicle accident required to be reported to the State of Washington
involving any affiliated taxicab (Class B),

(d)  Any restriction, suspension or revocation of a State of Washington driver’s
license issued to a driver of an affiliated taxicab (Class B), and/or

(e) Any matter listed in SMC 6.310.210(B)(4) or 6.310.210 {C) (Class B);

(11)  Notify the Director within five (5} working days of any change in the affiliation
status of any taxicab, including any new taxicab joining the association, any taxicab leaving the
association, and any suspension, termination, non-renewable or revocation of a taxicab by the taxicab
association or by any jurisdiction other than the City of Seattle {Class A};

(12)  Continue to affiliate with at least fifteen (15) taxicabs licensed under this chapter.
If the number of taxicabs falls below fifteen (15), the taxicab association must increase the number to
fifteen {15) within six (6) months from the date the number falls below fifteen (15), or combine with an
already existing association, or lose its license under this chapter (Revocation or non-renewal);

(13)  Comply with all regulations promulgated pursuant to this chapter (See applicable
rules for penalties or actions);

(14)  Permit ihe Director to carry out inspections without notice of ali taxicab records
required to be kept under this chapter, and 2l affiliated taxicabs (Cla: 3 B); and

(15)  Pay all penalties imposed by the Department that are either not contested or are
upheld after review (Revocation or license)

B. Taxicab associz!:ons must meet the requirements of 6.319.200(C).
C. Failure to mee: the requirements of this section (SMC 2.310.230) is a violation of this
chapter.
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6.310.240 Taxicab asseciation -- transfers in the interest of a taxicab association.

A taxicab association license is not transferable. However, an interest in a business entity holding
a taxicab association license may be transferred, but cnly after the new owner or principal has submitted
an upplication, met the standards and requirer: nts contained in sections 6.310.200, 6.310.205, and
6.31C.210, and secured written approval of the Director.

6,310.250 Taxicab association -- license renewals,

A taxicab association license is valid for no more than one (1) year and expires on December 31.
No taxizal assnciation license may be renewed unless the renewal fee has been paid and all outstanding
penalties assess d against the taxicab association, its affiliated taxicabs and the for-hire drivers of
affiliated taxicabs have been paid to the Director. The Director shall not renew the taxicab asscciation
license unless the Director determines that the taxicab association’s continued operation is in the public
interest.  All derii».s of renewal applications must be set forth in writing, together with the reasons for
denial. The written denial shall be delivered either personally or by first class mail to the address
provided by the applicant on the license renewal application.

HI. TAXICAB AND FOR-HIRE VEHICLE LICENSING AND REQUIREMENTS

6.310.300 Taxicab and for-hire vehicle license application.

A A taxicab association reprosentative is responsible for filing with the City a taxicab license
application, on forms approved by the Director, for each taxicab that is, or is propcsed to be, affiliated

with the association. The taxicab owner must sign and swear to the application, which shall include the
information specified in sulzection C of this section.

B. A for-hire vehicle owner must file with the City a for-hire vehicle license application on
forms provided by the Director.
C. The taxicab or for-hire vehicle license application shall inciude the following information:

(1 Ownership type:

(a) if the owner is an individual. the owner’s full name, home address, home
and business telephone number and date of birth (which .hall be at least eighteen years prior to the date
of application), or

b) If the owner is a corporation, partnership or other legal entity, the names,
home addresses, telephone numbers and date of birth (which must be at least eighteen years before the
date of application) for the corporation’s or entity’s officers, directors, general and managing partners,
registered agents, and each person *ested with authority to - .age or direct the affairs of the legal entity
or to bind the legal entity in dealings with third parties; the corporation’s, partrership’s or entity’s true
legal name, state of inccrporati~n or partnership registration (if any), business address and telephone and
facsimile numbers and State of Washington business license number, and any other information that the
Director may reasonably require.

2) Vehicle information, including the name of the taxicab association with which a
taxicab is or will be affiliated, the (axicab or for-hire vehicie number assigned by any reguiatory agency,

11
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the make, model, year, vehicle identification number, Washington State vehicle license plate number, and
any other vehicle information required by rule or regulation promulgated under this chapter;

(3)  Information as requested by the Depariment pertaining to any driver’s, for-hire
vehicle or taxicab license suspension, denial, non-renewable or revocation, imposed in connection with a
taxicab or for-hire vehicle owned or leased by the owner within the fast three (3) vears;

%) Criminal history, as requested by the Department, of the owner, or if the owner is
a business entity, of the persons specified in subsection (C)(1)(b) above;

(5)  Certificate of insurance proving compliance with chapter 46,72 RCW, as now or
hereafter amended, for each taxicab or for-hire vehicle for which a license is sought. The certificate
shall:

@) Be issued by a company authorized to carry on an insurance business in thz
State of Washington,

(b)  Name the City of Seattle as a certificate holder, and

() Provide that the insurer will notify the Director, in writing, of any
cancellation at least thirty (30) days before that cancellation takes effect;

(6)  Certificate of underinsured motorist coverage indicating a minimum coverage of
fifty thousand dollars ($50,000) twenty-five thousand dollars ($25,000) per person, and fifty thousand
dollars ($50,000) per accident, or a certificate of self-insurance issued pursuant to RCW 46.29.630;

(7)  State of Washington For-Hire Certificate;

(8)  State of Washingtor. vehicle registration;

(9)  Certificate of safety as required in SMC 6.310.320(E);

(10)  Certificate of taxicab association membership (if application is for a taxicab
ficense); and

(11)  Any other documents required by regulations promulgated under this chapter.

(12)  The above application and information must also be completed and supplied during
any annual license renewal. ]

D. The taxicab association applicant must inform the Director in writing within seven (7) days
if any of the information provided pursuant to subsection (C) changes, ceases to be true or is superseded
in any way by new informatioq.

6.310.305 Taxicab and for-hire vehicle owners--Investigation.

All applicants for a taxicab or for-hire vehicle license must consent to be fingerprinted for a
criminal background check.

6.310.310 Taxicab and for-hire vehicle -- standards for license denial.

A The Director shall deny any taxicab or for-hire vehicle owner license application if the

Director determines that:

(H The applicant has failed to submit a complete, satisfactory application pursuant to
SMC 6.310.300,

(2)  The applicant taxicab owner has failed to affiliate with a licensed taxicab
association;

3) The applicant has made any material misstatement or omission in the application
for a license;

TINIWNSCL FHL 40 ALITVAD 3HE OL 3INQ SI &I

3DT10N STHL NYHL ¥v31D $S31 SI IWvdd SIHL NI INZWNOOQ 3HL 41

“30110N




10

11

12

13

14

20

21

22

23

mmr:

October 21, 1996
TAXIOR10.DOC
(Ver. )

(4)  The applicant fails to meet one or more of the applicant or vehicle requirements of
a taxicab or for-hire vehicle owner licensee pursuant to SMC 6.310.320; and/or

(5)  Within three (3) years of the date of application, the applicant, or if the applicant is
a business entity any officer, director, general partner, managing partner or principal of the applicant, has
had a conviction, bail forfeiture or other final adverse finding of criminal fraud, larceny, theft,
prostitution, extortion, racketeering, robbery, or violation of the Uniform Controlled Substances Act
within three (3) years of the date of application where such crime involved the use of a taxicab, for-hire
vehicle or liniousine.

B. The Director may deny any taxicab or for-hire vehicle owner license application if the
Director determines that:

(1)  Within five (5) years of the date of applicat’ ™= applicant or, if the applicani is a
business entity, any officer, director, general partner, managing pa. ~r principal of *%e applicant, as
had a conviction, bail forfeiture, or other final adverse tinding involvis. 4 crimes reasonably related to t1e
applicant's ability to operate a taxicab or for-hir business, including but not limited to prostitution,
gambling, fraud, larceny, extortion, income tax evasion;

(2)  Within two (2) years of the date of application, the applicant, or if the applican is
a business entity any officer, director, general partner, managing partner or principal of the applicant, 1as
been found, either through a criminal conviction, bail forfeiture or other final adverse finding (including in
a civil suit or administrative proceeding) to have exhibited past conduct in driving or operating a taxicab
or for-hire vehicle or operating a taxicab or fcr-hire business which would lead the Director to reason: bly
conclude that the applicant will not comply with the provisions of the chapter related to ve.icle
requirements and the safe operation of the vehicle;

(3)  Within two (2) years of the date of application, the applicant, or if the applicant is
a business entity any officer, director, general partner, managing partner or principal of the applicant, Las
engaged in the business of operating any taxicab or for-hire vehicle within the City ¢.  5ea tie without a
current valid license from the City of Seattle;

(4)  Within twelve (12) months of t! > - ate of application, the applicant has violated
and/or caused or knowingly permitted a driver to violate, any King County or Port of Seattle ordinanc 3
or regulation pertaining to the operation of taxicabs while in those jurisdictions, if such violation wouli
constitute grounds for license revocation or denial if occurring within the City; and/or

(5)  Wiihin twelve (12) months of the date of application, the applicant has had its ity
of Seattle taxicab or for-hire vehicle license revoked.

6.310.320 Taxicab and for-hire vehicle -- vehicle operating requirements.

No taxicab or for-hire vehicle licensed by the City may lawfully operate within the City of Srattle

unless the following minimum vehicle requirements © . -net:

A All applicable licenses specified in 6.; - ' * - are in force for the taxicab or for-hire vehicle
(Misdemeanor and Class C);

B. For ta~icabs only, and subject to section 6.310.230(A)(3), th= vehicle complies wich the
anproved color scheme of the taxicab owner’s taxicab association (Suspension and Class B);

C. Vehicle age requirements:

4] Prior to August 31, 2002. The vehicle’s model year shall be no more than eight
(8) years prior to the date of application. For example, vehicles licensed on August 31 of 979 must be
1991 models or newer. All vehicles purchased and licensed afier October 1, 1996 must. . his 8-year
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age limit. The following transition periods will apply to vehicles purchased and licensed on or befoie
that date:
(a) Owners of single taxicabs or for-hire vehicles:

Renevval date Oldest permitted model year at renewal date
August 31, 1997 ten (10) years prior to application date
August 31, 1998 nine (9) years prior to application
August 21, 1999 eight (8) years prior to application date.
(b) Owners of more than one taxicab or for-hire vehicle;
Renewal date Percent of fleet that must meet 8-year or newer requirement
August 31, 1997 At least 33%
August 31, 1998 At least 66%
August 31, 1999 100%

Replacement of vehicles under this subsection (1)(b) shall be on an oldest vehicie first basis unless
permission is granted by the Director

(2)  Asof August 31, 2002, the vehicle model year can be no more than seven (7)
years prior to the date of application (Denial of license).

D. The vehicle has insurance as required by SMC 6.310.300(C)(5)-(6), provided, that if an
insurance policy is canceled, or a vehicle is deleted from the policy, proof of a new policy including the
vehicle must be filed with the Director before the vehicle is canceled or deleted from the previous policy
(Suspension and Class C);

E. An approved mechanic has issued a valid zertificate of safety for the vehicle vithin the last
license year. Attached to this certificate of safety must be a certification stating that the taxicab or for-
hire vehicle has passed an emissions tests conducted by an Authorized Emission Specialist who has been
certified by the Washington Department of Ecology. The safety certificate and emission certification
remain valid, if the vehicle is sold, until the next renewal date (Suspension and Class B),

F. The taxicab or for-hire vehicle has passed a City inspection at least once in the past license
year, or more often if required by the Director because of previous violations (Suspension and Class B);
G. The taxicab or for-hire vehicie meets the vehicle and safety standards set forth in

regulations promulgated by the Director (Class A for vehicle standards, Suspension and Class B for
safuty standards),

H. The taxicab or for-hire vehicle displays a taxicab vehicle license plate with a current year
decal issued by the Director (Suspension and Class B);

L All rates, including discounts or spacial rates, and all taxicab numbers and letters are
displayed in the manner prescribed by rule or regulation promulgated pursuant to this chapter (Class A);

I The vehicle contains a map of Seattle and the region published within the past two (2)
years, which will be displayed to any passenger upon request (Class A);

K. The taxicab is equipped with a properly sealed, working and accurate taximeter as
prescribed by the Director (Suspension and Class B);

L. The taxicab or for-hire vehicle is equipped with a consumer information board, the size,

material, and placement of which is prescribed by the Director by rule. Such board shall include, at a
minimum, the taxicab or for-hire vehicle name and number, the driver's license number, the taxi hotline
number and consumer survey and complaint cards (Class A);

M. The taxicab contains no scanner or other type of receiver that is capable of monitoring
another Taxicab Association’s assigned frequency, except as otherwise permitted by the Director
(Suspension and Class B);

"INIWN30Q IHL 40 ALITYAD 3HL OL 3nQ ST LI

30IL0N STHL NYHL ¥v373 SS3T SI 3WvYY4 SIHL NI INIWAJ0Q 3HL 41

“33I10N



10

11

12

16

17

18

19

20

21

22

23

24

mmr:

October 21, 1996
TAXIOR10.DOC
{Ver. )

N. The taxicab is equipped and operated so that it can be contacted by two-way radio
communication in response to a telephone or other request for service by a prospective passenger. Until
December 31, 1999, this requirement can be met by use of a mobile radio telephone service. After
December 31, 1999, the requirement can only be met by two-way radio communication. Taxicab drivers
using mobile radio telephone scivice must respond to Director inquiries within a time period to be
specified by rule. (Class B); and

0. Any other requirements set forth in regulations adopted pursuant to this chapter
(safety regulations - Class B; non-safety regulations - Class A).

6.310.330 Taxicab ownes and for-hire vehicle owner responsibilities.

A The owner of a taxicab or for-hire vehicle must ensure the taxicab or for-hire vehicle is
being operated anty b 2 driver wha holds a valid for-hire driver license (Suspension (5 days) and Class
by

B. The taxicab or for-hire vehicle owner must maintain a business address and a mailing
address where the owner can accept mail, and a business telephone in working order that can be
answered at least 9 a.m. to 5 p.m. Monday through Friday, and during all hours of operation. The
taxicab association office or dispatch center may suffice for this requirement (Class A);

C. The taxicab owner shall comply with all requirements for taxicabs under the taxicab
association requirements listed in 6.310.200 - .330 (same Class violation as applied to association for
same violation, except that penalty for owner will be monetary penalty only);

D. The taxicab or for-hire vehicle owner must notify the Director within three (3) working
days of learning of the following occurrences:

) Any conviction, bail forfeiture or other final adverse finding received by the taxicab
driver or for-hire vehicle driver, for any criminal offense that occurs during, or arises out of, the driver’s
operation of a taxicab or for-hire vehicle (Class B);

(2)  Any conviction, bail forfeiture or other final adverse finding received by the taxicab
or for-hire vehicle driver for any criminal offense involving theft, robbery, burglary, assault, sex crimes,
drugs, prostitution, or any related offense (Class B);

3) Any vehicle accident required to be reported to the State of Washington involving
any taxicab operated by the taxicab driver or for-hire vehicle operated by the for-hire driver (Class B); or,

@ Any rastriction, suspension or revocation of the taxicab or for-hire vehicle driver's
motor vehicle driver’s license (Class B);

E. The taxicab or for-hire vehicle owner must maintain daily trip sheet records and complaint
logs, as prescribed by the Director by rule for all licensed vehicles. A taxicab owner must insure that all
original daily trip sheets are given to the taxicab association representative at least weekly. A The for-
hire vehicle owner must keep daily trip sheets and complaint logs for a minimum of two (2) years. The
for-hire vehicle owner must provide to the Director annually the following information comnpiled from the
daily trip sheets:

(¢)) Number of service requests (trips) during the last year;

2) Average operating hours per week per vehicle for the last year;

3) Number of complaints received regarding:

(a) driver conduct categorized by driving behavior, communication, personal
dress or hygiene;
(b) vehicle condition categorized by appearance, mechanical and/or safety;
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(c) service response; and
(d) lack of driver knowledge including incorrect route or no knowledge of
destination requested.

(4)  All complaints received regarding either the for-hire driver or the taxicab or for-
hire vehicle, where such complaint involves an alleged violation of this chapter, including a note of the
action taken to resolve the complaint and the disposition, if known (all violations within subsection E are
Class A);

F. The taxicab or for-hire vehicle’s owner and driver permits the Department to inspect the
vehicle without notice, upon request (Suspension and Class B);
G. The owner of a taxicab or for-hire vehicle must ensure that the for-hire driver complies

with operating and conduct standards per SMC 6.310.450-475 (Same class of violation as for the for-hire
driver);

H. The taxicab or for-hire vehicle owner shall comply with any applicable regulations
promulgated under this chapter (Class B for safety requirements, otherwise Class A).

6.310.340 Taxicab and for-hire vehicle -- license transfer.

A for-hire vehicle or taxicab license ray be transferred. No transfer of a for-hire vehicle or
taxicab license can take effect until all outstanding penalties assessed against the owner and/or any driver
of the for-hire vehicle or taxicab are paid in full to the Director. The proposed transferee must submit a
for-hire vehicle or taxicab license application according to the standards set forth in SMC 6.310.300. The
standards for deniat set forth in SMC 6.310.310 apply to proposed transfers. Transfers shall not become
effective, and the proposed transteree may not operate the taxicab or for-hire vehicle, untii the proposed
transferce receives the taxicab or for-hire vehicle license.

6.310.350 Taxicab and for-hire vehicle -- license expiration and renewal.

A. All taxicab and for-hire licenses shall expire on August 3 Ist of the year following issuance
of the license.
B. Each taxicab or for-hire vehicle owner must renew the for-hire vehicle or taxicab license

every year. No taxicab or for-hire vehicle or taxicab license may be renewed unless all outstanding
penalties assessed against the owner or the for-hire driver of the taxicab or for-hire vehicle are paid in full
to the Director.

C. The Director shall deny any renewal application if grounds exist for the Director to deny a
license pursuant to section 6.310.310(A). If no such grounds exist, the Director shall examine all
Department records on the for-hire vehicle or taxicab and may deny the renewal if grounds exist that
would justify denial under 6.310.310(B).

6.310.360 Destruction, replacement, reiirement or inactivity of a taxicab or for-hire
vehicle.
A The taxicab association and/or taxicab owner shall notify the Director in writing within

five (5) working days whenever a taxicab is destroyed, rendered permanently inoperable, sold or is taken
out of service by the owner for any reason.

15
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B. A for-hire vehicle owner shall notify the Director in writing within five (5) working days
whenever a for-hire vehicle is destroyed, rendered permanently inoperable, sold or is taken out of service
by the owner for any reason.

C. Any vehicle that, for a period of at least sixty (60) days, is not legally operated as a taxicab
or for-hire vehicle, shall be considered retired, and the license for each retired vehicle shall be deemed
abandoned and void. The licensee shall immediately surrender the taxicab license plate and year decal, or
for-hire vehicle license '~ and year decal, for each such vehicle to the Director. Abandoned licenses
may not be transferred or : unstated by any means without the Director’s prior written permission. The
Director, in considering whether to grant such permission shall consider the following nonexclusive
factors:

(1)  Thelienses must submit a written request for an extension of time that states the
specific reason additio=s! tr.. is required, identifies a plan and timetable for placing the taxicab or for-
hire vehicle in service wiu.... ilie shortest possible time, and attaches all documents substantiating the
factual information contained in the request.

(2)  The plan and timetable submitted must reflect a reasonable approach for placing a
taxicab or for-hire vehicle in service within the shortest possible time frame;

(3)  Ifthe Director determines that the request for an extension of time should be
granted, the Director may grant the licensee no more than thirty (30) additional calendar days (in addition
to the original sixty (60) days) to place the taxicab or for-hire vehicle back into service;

(4)  No extensions will be granted to any licensee who is unable to meet the basic
operational costs, including liability insurance, regulatory fees, and n~rmal maintenance and repairs of
operating a taxicab or for-hire vehicle;

(5)  No more than one extension will be < rante. for each vehicle izense during its
license year (September I through August 31).

6.310.379 Taxicab and for-hire vehicle -- u.vucr sprveader of v iricle license.

It is unlawful to operate a taxicab or for-hire vehic.: whs ¢ icense has been suspended or
revoked. The taxicab ac ociation, taxicab owner and taxical dii-cr zre 10intly and severally responsible
for immediately surrendering the vehicle license plate or devai and i1<cab vehicle license to the Director.
The for-hire vehicle owner and for-hire vehicle driver(s) are jointiy and severally responsible for
immediately surrendering the vehicle license plate or decal and for-hire vehicle license to the Director
(Class C and Misdemeanor if violation was knowingly permitted).

IV, FOR-HIRE DRIVER LICENSING AND REQUIREMENTS
6.310.400 For-hire driver license application.

A. A for-hire driver must complete, sign, swear to and file with the Director a for-hire driver
license application on forms provided by the Director to include the following information.
(1) Name, aliases, residence and business address, residence and busine.s telephone
numbers,
(2)  Place and date of birth (which shall be at least twenty one (21) years prior to the
date of application, height, weight, color of hair and eyes,
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3) Social security number and Washington State driver's license number. The
applicant must present his/her Washington State driver’s license at time of renewal;

(4)  Proof'that the applicant is a United States citizen or has documentation, as
required by the United States Department of Justice Immigration and Naturalization Service, that the
applicant is authorized to work in the United States;

(9)  The applicant’s criminal history for the last five (5) years;

(6) Information indicating whether or not the applicant has ever had a for-hire or
driver’s license suspended, revoked, or denied and for what cause;

(7)  Asigned statement authorizing the Director to obtain a current copy of the
applicant’s driving record from the Washington State Department of Licensing; and

®) Such other information as may be reasonably required by regulation promulgated
under this chapter.

(9)  The above application and information must also be completed on all annual
renewals.

B. The following additional information must be filed prior to sitting for the written and oral
examination:

(1) Ifthe applicant will drive a taxicab, a certification signed under penalty of perjury
by a taxi association representative certifying that the applicant has successfully completed a one week
association training program in which the applicant has:

(a) Ridden with a trainer designated by the association in a taxicab for at least
three 8-hour days; and

(b)  Received instruction in the region’s geography, important structures and
sites of interest;

(2)  Proof of successful completion of a certified training program per 6.310.415
approved by the Director;

C. A physician's certification signed not more than three (3) months prior to the date of initial
application that complies with section 6.310.410 and certifies the applicant’s fitness as a for-hire driver
must be filed prior to issuance of the for-hire drivers license.

D. All applications for for-hire driver's licenses become void if the applicant, for any reason
other than delay caused by the City, fails or neglects to complete the application process or obtain a
license within sixty (60) days of submitting an application.

6.310.405 ‘Criminal background check.

All applicants for a for-hire dr’ ‘er's license must consent to be fingerprinted for a criminal
background check.

6.310.410 For-hire driver physician’s certification.

A A medical examination and certification shall be required upon initial application, and
every three (3) years thereafter, on the anniversary date of the license; provided, however, the Director
may at any time require any for-hire licensee or applicant to be re-examined if it appears that the licensee
has become physically or mentally unfit to be a for-hire driver.
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B. The required medical certification and examination shall be performed by a physician
licensed to practice in Washington State under chapter 18.71 RCW and completed following that
physician’s physical examination of the applicant,.

C. The scope of the certificate form and the examination shall be prescribed by the Director
by rule.

D. A Washington State Department of Transportation medical certification meets the
requirements of this section, as long as 1t was signed no more than three months prior to the date of initial
application, or in the case of the three-year renewal certification no more than three months prior to the
date of renewal.

6.310.415 For-hire driver training program.

A, All initial for-hire driver applicants must have successfully completed, prior to taking the
written and oral examination, no earlier than six (6) months before submitting the application, a training
program approved by the Director that provides information about the history and geography of the
Seattle and Puget Sound area, incentives for defensive driving and persona’ sa™ -, enhancement of
driver/passenger relations, and appearance and communication skilis.

B. Currently-licensed for-hire drivers must meet the requirements of subsection (A) of this
section if:

(1)  they fail a one-time test given to all currently-licensed for-hire drivers administered
by the Director. This one-time test will be given during 1997 at the time the for-hire driver renews
his/her for-hire drivers license;

(2)  ataxicab association with which the for-hire driver is affiliated requests that the
for-hire driver receive a refresher course; or

(3)  the Director has reasonable grounds, based on documented complaints and/or
violations, to believe that a refresher course is necessary.

6.310.420 For-hire driver written and oral examination.
A. The Director shall prescribe the content of the examination, which must test the
applicant's:

(1)  knowledge of taxicab, for-hire vehicle and for-hire driver requireiments contained
in applicable codes and regulations ,

) ability to speak and understand oral and written English sufficient for fulfilling the
minimum acceptable standards for a taxicab, for-hire vehicle and/or for-hire driver,

3) knowledge of vehicle safety requirements,

(4)  knowledge of the geography of Seattle, King County and surrounding areas, and
knowledge of local public and tourist destinations and attractions.

B. After submitting an application for an initial for-hire license, the applicant must pass a
written and oral examination administered by the City of Seattle and/or jointly with King County.
C. An applicant who fails the written and/or oral examination is entitled to one free

opportunity to retake the examination. A second failure will result in a sixty (60) day wait for anothei
opportunity to take the examination, and another license application fee. All later examination tries will
require the sixty (60) day wait, and repayment of the license application fee.

18
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D. The written and oral examination is not required for the renewal of a for-hire driver's
license unless the applicant's license has remained expired for more than one (1) year.

6.310.425 For-hire driver temporary permit.

A. Pending final action cn a for-hire driver license application, the Director may issue a
temporary for-hire driver license to un applicant who has filed 2 complete license application, meets the
requirements of 6.310.400(A) and (B) and has passed the written and oral examination per section
6.310.420. The temporary license is valid for a period not to exceed sixty (60) days from the date of the
application and shall not be extended or renewed. Only one temporary license may be issued to the same
person within any two (2) year time period.

B. The temporary license shall not be transferable or assignable and shall be valid only for
operating the taxicab(s) or for-hire vehicle(s) specified by the Director on the license.
C. The temporary license shall become void immediately upon (1) suspension, revocation or

expiraticn of the applicant's Washington State driver's license, (2) issuance of the for-hire driver’s license,
or (3) the Director’s denial of the for-hire driver’s license application, regardless whether the applicant
appeals that denial.

6.310.430 For-hire driver -~ standards for license denial.

A The Director shall deny any for-hire driver license application if the Director determines
that the applicant:

(1)  Has made any material misstatement or omission in the application for a license;

(2)  Fails to meet any of the qualifications of a for-hire driver contained in SMC
6.310.400;

(3)  Has* :d a bail forfeiture, conviction, or other final adverse finding for crimes
pertaining to hit-and-run, or for crimes pertaining to driving under the influence of alcohol or controlled
substances while operating a taxicab or for-hire vehicle, within three (3) years of the date of application,;

(4)  Isrequired to register as a sex offender pursuant to RCW 9A.44.130.

B. The Director may deny any for-hire driver license application if the Director determines
that the applicant:

) Has had a bail forfeiture, conviction or other final adverse finding involving crimes
pertaining to prostitution, gambling, physical violence, or other crimes directly related to the applicant's
honesty and integrity, including but not limited to hit-and-run, fraud, larceny, burglary, extortion and/or
directly related to the driver’s ability to operate a taxicab, including without limitation driving under the
influence of alcohol or controlled substances, provided that such bail forfeiture or conviction was within
five (5) years of the date of application; or

2) Has been found, either through a criminal conviction, bail forfeiture or other final
adverse finding (including in a civil suit or administrative proceeding), to have exhibited past conduct in
driving or operating a taxicab or for-hire vehicle that causes the Director reasonably ‘o conclude that the
applicant will not comply with the provisions of the chapter related to driver/operator conduct and the
safe operation of the vehicle.

6.310.440 For-hire driver license expiration and renewal.
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A. All for-hire driver's licenses shall expire one (1) year from the date of application.
B. Each for-hire driver must renew the for-hire driver's license every year. No for-hire

driver’s license may be renewed unless all outstanding penalties against the for-hire driver are paid in full

to the Director.

C. The Director shall deny any renewal application if grounds exist for the Director to deny a

license pursuant to 6.310.430(A). 1f -~ ~uch grounds exist, the Director shall examine all Department
records on the for-hire vehicle or taxicab and may deny the renewal if grounds exist that would justify
denial under 6.310.430(B).

6.310.450 For-hire driver operating standards.

A. A for-hire driver shall not operate a taxicab or for-hire vehicle without first obtaining and
maintaining a valid for-hire drivers license (Misdemeanor and Class C).

B. No for-hire driver whose license has been revoked by the Dire~*~r shall apply for a new
license for one (1) year from the effective date of such revocation (denial of .+ ase).

C. A 1o-hire driver, before starting each . ift, shall check the lights, brakes, tires, steering,
seat belts, taximeter scal, and other vehicle equipmeat . see that they are working properly (Class B).

D. A for-hire driver, before starting eaci: shift, shall ensure that the state for-hire certificate,

the county and/or city taxicab or for-hire vehicle license, vehicle registration and proof of insurance card
are in the vehicle. (Class A)

E. A for-hire driver shall not operate a taxicab or for-hire vehicle unless the interior and the
exterior of the taxicab or the for-hire vehicle is clean and in good repair. (Class A)
F. A for-hire driver shall not transport more passengers than the number of seat belts

available nor more luggage than the taxicab capacity will safely and legally allow. (Suspension and Class
B)

G. A for-hire driver shall allow the Director to inspect the taxicab or for-hire vehicle without
notice at any reasonable time or place. (Class B)
H. A for-hire driver shall pay all penalties imposed by the Department that are either not

contested or are ultimately upheld.
6.310.455 For-hire driver conduct standards

A A for-hire driver shall not drink any alcoholic beverage while on duty or less than eight
hours prior to going on duty, and shall not possess an open or unsealed container of any alcoholic
beverage while in the for-hire vehicle or taxicab. (Suspension and Class B)

B. A for-hire driver shall, at the end of each trip, check the vehicle for any article that is left
behind by passenger(s). Such articles found in taxicabs are to be reported as found property on the TAX1
Hotline, as well as to the taxicab association, and such property is to be returned to the taxicab
association representative at the end of the shift or sooner if possible. (Class A)

C. A for-hire driver shall have in the driver’s possession a valid for-hire driver's license and
valid Washington State driver’s license at any time the for-hire driver is operating the taxicab or for-hire
vehicle; such for-hire license shall be displayed as prescribed by the Director. (Suspension and Class B)

D. A for-hire driver shall comply with any written notice of violation issued by the Director,
including notices suspending or revoking a vehicle license, and notices requiring repair. (Suspension and
Class B)
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E. A for-hire driver shall not operate a tuxicab or for-hire vehicle when such taxicab or for-
hire venicle license has been suspended or revoked by the Director or by order of the King County
official responsible for implementing taxicabs or for-hire vehicle regulations or ordinances. (Revocation
and Class B)

F. A for-hire driver shall immediately surrender the vehicle license plate and year decal to the
Duzector upon written notice that the vehicle license has been suspended, not renewed or revoked.
(Revocation and Class B)

G. A for-hire driver shall not be in control of a taxicab or for-hire vehicle for more than
twelve (12) hours spread over a total of fifteen (15) hours in any 24-hour period. Thereafter, such for-
hire driver shall not drive any taxicab until ten (10) consecutive hours have elapsed. (Suspension and
Class B)

H. A for-hire driver operating under a temporary for-hire license shall not drive, operate, or
be in control of a taxicab or for-hire vehicle other than that designated on the temporary for-hire license.
(Class A)

L A for-hire driver shall not drive, be in control of or operate a taxicab or for-hire vehicle
where the required customer information board is not displayed or does not contain all required
information. (Class A)

J. A for-hire driver shall operate the taxicab or for-hire vehicle with due regard for the
safety, comfort and convenience of passengers. (Class B for safety violations; Class A for non-safety
violations)

K. A for-hire driver shall not solicit for prostitution nor allow the vehicle to be used for such
unlawful purpose. (Revocation and Class C)
L A for-hire driver shall not knowingly permit the taxicab or for-hire vehicle to be used for

the illegal solicitation, transportation, or sale, or any other activity related to illegal drugs. (Revocation
and Class C)

M. A for-hire driver shall deposit all refuse appropriately and shall under no circumstances
litter. {Class A)

N. A for-hire driver siall not use offensive language, expressions, or gestures to any person
while driving, operating, picking up customers, or in control of a taxicab or for-hire vehicle. (Class B)

0. A for-hire driver shall, upon request by the Director, a passenger, or a police officer,
provide the City-issued for-hire license and/or Washington state driver’s license for inspection.
(Suspension and Class B, Class A if request was by passenger).

6.310.460 For-hire driver taxicab meter/rates standards.

A A for-hire driver shall not operate any taxicab that does not have a sealed taximeter in
good working order. (Suspension and Class B)
B. A for-hire driver must activate the taximeter at the beginning of each trip and deactivate

the taximeter ur. 1 completion of the trip. Beginning of a trip means the point where the passenger is
seated and the f.: ward motion of the vehicle begins. (Class A)

C. A for-hire driver shall assure that the meter reading is visible from a normal passenger
position at all times. (Class A)
D. A for-hire driver shall not operate a taxicab or for-hire vehicle that does not have the rate

posted as prescribed by the Director. (Class A)
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E. A for-hire driver shall not ask, demand or collect any rate or fare other than as specified
on the meter, required by ordinance, or pursuant to special rates or contract rates on file with the
Carector. (Class B)

F. A for-hire driver shall complete daily tripsheets, as prescribed by the Director, and shall
show all trips in an accurate and legible manner as each trip occurs. Daily tripsheets shall include the
following information:

€)) Driver's name and for-hire license number;

) Owner’s name and vehicle name and number;

(3)  Vehicle fcr-hire icense number;

) Beginning and ending odometer reading;

(5)  Beginning and ending time of each shift worked;

(6)  Date, time, place or origin, and dismissal of each trip;
(7)  Fare collected;

(8)  Number of passengers;

) "No shows"; and

(10)  Contract rates or special rates. (All Class A).

G. A for-hire driver shall allow the Director to inspect the daily trip sheet at any tinte, without
notice. (Class B)
H. A taxicab driver shall turn in completed trip sheets to the taxicab association at least

weekly. (Class A)

6.310.465 For-hire driver-passenger relations standards,

A A taxicab driver shall wear the uniform adopted by the association and approved by the
Director (Class A).
B. A for-hire driver’s clothes shall be neat and clean at all times that the driver is on the

driver’s shift. The term “neat and clean” as it relates to clothes shall mean that all clothing is clean, free
from soil, grease and ¢! . and without unrepaired rips or tears. Drivers shall not wear as an outer

£+ ent any of the following: undershirt or underwear, tank tops, body shirts (see-through mesh),
SwHLIwear, jogging or warm-up suits or sweatshirts or similar attire, shorts cor trunks (jogging or bathing),
sandals, or any similar clothing. Summer uniforms can include Bermuda shorts (hemmed slack material)
that extend down to within two (2) inches of the top of the knee cap. (Class A)

C. A for-hire driver shall be clean and well groomed at all times while on duty. "Clean”
means that state of personal hygiene, body and hair cleanliness and absence of offensive body odor
normally associated with frequent clothes laundering and bathing or showering. “Well groomed” means
beards and mustaches are groomed and neatly trimmed, and scalp and facial hair is neatly trimmed, and
combed or brushed. (Class A)

D. A for-hire driver shall provide customers with professional and courteous service at all
times {Class A)

E. A for-hire driver shall not refuse a request for service because of the driver's position in
line at a taxicab zone; a passenger may select any taxicab in line. (Class B)

F. A for-hire driver shall at all times assist a passenger by placing luggage or packages (under
fitty (50) pounds) in and out of the taxicab or for-hire vehicle. (Class A)

G. A for-hire driver shall not refuse to transport in the taxicab or for-hire vehicle any

passenger's wheelchair which can be folded and placed in either the passenger, driver, or trunk
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compartment of the taxicab or for-hire vehicle, an assist dog or guide dog to assist the disabled or
handicapped, groceries, packages or luggage when accompanied by a passenger. (Class B)

H A for-hire driver shall provide each passenger a receipt upon payment of the fare. The
receipt shall accurately show the date and time, place of pickup and delivery, the amount of the fare, the
taxicab name, number and association, and the printed name and for-hire driver license number of the for-
hire driver. (Class A)

i A for-hire driver shall use the most direct available route on all trips unless the passenger
specifically requests to change the rout . (Class B)
J. A for-hire driver shall not permit any person or pet to ride in the taxicab or for-hire vehicle

unless that person or pet accompanies, or is in the vehicle at the request of, a fare-paying individual. This
requitement shall not apyly to uniformed driver trainees. (Class A)
K. A for-hire driver shall not refuse to transport any person except when;

(1) The for-hire driver has already been dispatched on another call;

(2)  The passenger is acting in a disorderly or threatening manner, or otherwise causes
the for-hire driver to reasonably believe that the for-hire driver’s health or safety, or that of others, may
be endangered,

(3)  The passenger cannot, upon request, show abity to pay the fare. (Class B)

L. A for-hire driver shall not smoke while the taxicab or for-hire vehicle is occupied without
the consent of all passengers. (Class A)
M. A for-hire driver shall be able to provide a reasonable amount of change, and if correct

change is not available, no additional charge will be made to the passenger in attempting to secure the
change. (Class A)

N. A for-hire driver shall not make any discriminatory charges to any person, or make any
rebate or in any manner reduce the charge to any person unless such is in conformity with the discounts
or surcharges contained in the filed rates {Class B)

6.310.470 For-hire driver soliciting and cruising standards.
A. A for-hire driver may solicit passengers only from the driver's seat or str. ding immediately

adjacent to the taxicab or for-hire vehicl: (within 12 feet), and only when the vehicle is safely and legally
parl ed. (Class A)

B. A for-hire driver shall not use any other person to solicit passengers. (Class A)
C. A for-hire driver shall not hold out the for-hire vehicle or taxicab for designated

destinations. (Class A)

6.310.475 For-hire driver taxi zone standards.

A A for-hire dniver shall not leave the taxicab unattended in a taxical zone for more than
fifteen (15) minutes. Suci; vehicles will be impounded by order of the Director. (Class A)

B. A for-hire driver shall occupy a taxicab zone only when available for hire. (Class A)

C. A for-hire driver shall not perform engine maintenance or repairs on the taxicab while in a

taxicab zone. (Class A)

V. ENTRY STANDARDS AND RATES
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6.310.590 Taxicabs. Maximum number.

A The total number of taxicab licenses in effect at any one time sha!l not exceed the number
in effect as of December 31, 1990.
B. The Director may, at the Director’s discretion, issue taxicab licenses to -pecial service

vehicles used to provide transportation to disabled rersuns defined in K.C.C. 6.64.010 or to handicapped
persons as defined in SMC 6.310.110.

6.310.510 Response times.

The Direcior shall esiablish a schedule of optimum average taxicab response times to requests for
taxicab service at selecied points within the City. The Director shall periodically thereafter survey actual
saxicab response tir-es. A comparison of average actual response times to the optimum average taxicab
response times shull be used as an indicator of taxicab industry performance and may be used as one
criterion (0 evaluat’.1g and recommending rate and entry changes.

6,310,520 Drrector’s Reports.
Wkher . jues..d by the Seattle {"ity Council, the Director siau file a report with the Seattle City

Council based apon data collected on tripshiecis or through taximeter readings. The report may include
but not be limited to the following:

A. Number of taxicabs licensed in Seattle/King County during the reporting period and
during the preceding year.

B. Number of drivers licensed in Seattle/King County during the reporting period and during
the preceding year.

C. Numbers and nature of complaints.

D. Results of any survey of taxicab response times and any changes in response iimes from
previous reporting periods.

E. Resuits of meter readings.

F. Any other information deemed appropriate by tlie Director.

6.310.530 Rates.

A The rates for taxicabs licensed to operate in Seattle shall be established by the Seattle City
Council.
B. In reviewing rates the council may take into account, among other things, ang with the
objective of prescribing a just and reasonable rate, the following factors:
(1} The information in a report prepared by the Direstor pursuant to SMC 6.310.520;
2) The public’s need for adequate taxi service at tli. .owest level of charges
consistent with the provision, maintenance and continuation of such service;
(3)  The rates of other licensess operating in similar areas,
(4)  The effect of such rater upon transportation of passengers by other modes of
transportation;
(5) The owners’ need for revenue of a level that, ui: te. . ,nest, efficient and
economical management, is sufficient to cover the cost {including ali ¢perating expenses, depreciation
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accruals, rents, license fees and taxes of every kind) »f providing adequate taxi service, plus an amount
equal to such percentage of the cost as is reasonably necessary for the replacement of deteriorated
{axicabs and a reasonable profit to the owner.

(6)  Consistency of rates with those charged by King County.

C. No taxicab shall have more than one rzie on its meter.

D. Except for special or contract rates as provided for in this chapter or any per trip fee
established by the Port of Seattle and set forth in any operating agreement or tariff, it shall be unlawful for
anyone operating a taxicab licensed by the City of Seattle to advertise, charge, demand or receive any
greater or lesser rate than the following:

Meter rate
(1)  Drop charge: For passengers for first
1/9 mile $1.80
2) Per mile: For each 1/9 mile or fraction
thereof after the first 1/9 mile $.20

(3)  For every one minute of waiting time $.50 *
(4)  Extra charge for passengers over two
excluding children under 12 $.50
* Waiting time charges are initiaied when speedometer is less than 17 miles per hour or when taxicab is
asked to wait for the customer.

E. Special rates and contract rates.
) Special rates as defined in this chapter shall be calculated as a percentage of the
meter rate.
(2)  The special rates must be filed with the Director on forms furnished by the
Director.

(3) Al special rates and/or contract rates shall be filed once a year at the time of
application by the taxicab association representative or by the owner of a for-hire vehicle which is not a
taxicab.

(G))] icensees may change the special rates filed no more than once a year.

5) Contract rates set during the license year shall be filed within two weeks of
securing such contract and before implementing the contract rate.

F. Every for-hire vehicle licensee shall file ail rates and charges with the director. All rates
and charges, including any adopted senior citizen discount rate shall be conspicuously displayed in the
interior of the for-hire vehicle so as to be readily discernible to the passenger. The Director will prescribe
the manner of such posting,

G. The rates spevified in this section shall not apply to transportation of persons provided
pursuant to a written contract which establishes a fare at a different rate for specified transportation and
has been previously filed wiih the Director; provided, that no contract may include any provision the
effect of which is to directly or indirectly require exclusive use of the transportation services of the
contracting taxicab or for-hire vehicle.

H. It is unlawful under the Americans with Disabilities Act to charge a special service vehicle
rate which is different from the taxicab rates adopted in subsection D, except in those instances where the
transportation of disabled persons is pursuant to a written contract as specified in subsection G. (Class B)
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Vi. ENFORCEMENT

6.310.600  Penalties.

A. Violations of SMC 6.310.130 shali be a misdemeanor and upon conviction shall be punished by
a fine not to exceed one thousand dollars ($1,000), or by imprisonment for a term not to exceed ninety
(90) days, or by both such fine and imprisonment.

B. For each violation of a provision in this chapter that has a class referenced in parenthesis after
the provision, a civil penalty and penalty points shall be imposed by and paid to the Department according
to the provisions of SMC 6.310.605.
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6.310.605 Monetary Penalties and Penalty Poir. s.
A. For-Hire Driver or Taxicab/For-hire Vehicle Violations.
VIOLATION PENALTIES AGAINST PENALTY POINTS
FOR-HIRE DRIVER, OR  ATTRIBUTED TO
OWNER OF TAXICAB TAXICAB
OR FOR-HIRE VEHICLE  ASSOCIATION'

(1) Violations found away from city’s inspection facility

Firsi Class A in one year $30 2
(Sept. 1-Aug. 31

3econd Class A in one year  $60 3
Third or more Class A $100 4
violation in one year

First Class B violation in %60 4
one year

Second Class B violationin ~ $150 7
one year

Third or more Class B $250 10
violation in one year

All Class C violations $1000 20

(2) Violations found during inspections at city’s inspection facility.

Class A violation found Vehicle re-inspection fee. 2 each violation
during inspection at city’s See fee schedule in Section

inspection facility. 6.310.150

Class B violation found Vehicle re-inspection fee. 4 each violation
during inspertion at city’s See fee schedule in Section

ingpection 1acility. 6.310.150

! penalties and penalty points arc attributed to the taxicab association with which the taxicab and/or for-hire driver is
arfiliated at the time the violation occurs.
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B. Taxicab Association Violations.

VIOLATION PENALTY POINTS AGAINST
TAXICAB ASSOCIATION

First Class A violation in one year 5

(September 1 - August 31)

Second Class A violation in one year 6

Third or more Class A violation in one year 7

First Class B violation in one year 10

Second Class B violation in one year 12

Third or more Class B violation in one year 15

As soon as an association accumulates more than 5 penalty points per affiliated taxicab, on average,
it must pay a penalty to the Director of $100 per affiliated taxicab. As soon as an association accumulates
more than 7 penalty points per affiliated taxicab, on average, it must pay an additional penalty to the
Director of $150 per affiliated taxicab. As soon as an association accumulates more than 10 points per
affiliated taxicab, on average, it must pay an additional penalty to the Director of $250 per affiliated
taxicab. For purposes of this subsection, average number of penalty points per affiliated taxicab means
total association penalty points divided by number of taxicabs within the association.

Upon renewal of the taxicab association license, the association will start the new year with zero (0)
penalty points.

C. Taxicab or For-Hire Vehicle Owner’s Responsibility for Penalties Incurred by For-Hire Drivers.
A taxicab or for-hire vehicle owner is jointly and severally liable for each monetary penalty assessed
against any for-hire driver who comemits a violation while operating a taxicab or for-hire vehicle
belonging to that owner. The City is not required to pursue collection of the penalty from the driver as a
prerequisite to pursuing collection of the penalty from the owner.

D. Taxicab Association’s Responsibility for Penalties Incurred By For-Hire Drivers and Taxicab
Owners. In addition to incurring penalty points, the taxicab association is jointly and severally liable for
each monetary penalty assessed against any for-hire driver or taxicab affiliated with the taxicab
association. The City is not required to pursue collection of the penalty from the for-hire driver or the
taxicab owner as a prerequisite to pursuing collection of the penalty from the taxicab association.

6.710.610  Suspension or Revocation.

A. Summary suspension or revocation. Notwithstanding any other provision of this chapter, the
Director may summarily suspend or revoke a license issued under this chapter prior to any hearing if the
Director determine that grounds for license suspension or revocation exist and that summary suspension
or revocation is necessary to prevent a clear, substantial and imminent hazard to life, safety, or property.

B. Suspension standards.

(1) The Director may suspend any license issued under this chapter for three or more class B
violations occurring during a twelve (12) month period. The Director may suspend any for-hire driver
found to have committed three or more traffic violations during a two-year jeriod. All suspensions
issued under this subsection shall extend for one (1) month, or until expiration of the license, whichever
occurs first.
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(2) The Director may suspend any license issued under this chapter upon a violation of any
provision that indicates suspension as a penalty in parenthess after the provision. All suspensions, other
than summary suspensions, issued under this subsection shall extend until the violation is cured, or for the
specified number of days in parentheses following the requirement.
C. Revocation standards.
(1) Any license. The Director shall revoke a license issued under this chapter if the Director
determines that:

(a) The licensee has violated any of the provisions of this chapter that indicate a revocation
as a penalty in parentheses after the provision.

(b) The license application contained a material missiatement or omission,

(c) The licensee fails to pay a monetary penalty imposed under this chapter within thirty
(30) days after an unappealed notice of violation or final decision or order imposing stich monetary
penalty is issued.

(2) Taxicab associations.

(a) The Director shall revoke a taxicab association license if during the license period the
taxicab association, or any owner, officer, director, managing partner, general partner or principal of the
taxicab association, receives a bail forfeiture, conviction or other final adverse finding for crimes of fraud,
theft, larceny, extortion, embezziement, racketeering, Uniform Controlled Substances Act, prostitution,
alcohol and/or narcotics where the commission of such crimes involved or used a taxicab association,
taxicab, for-hire vehicle or limousine. If an owner, officer, director, managing partner, gereral partner or
principal of the taxicab association found in violation of this subsection is (i) removed imn.ediately from
all operational or management duties or authority and (ii) is divested of all ownership in the taxicab
association as soon as possible, the license may be reinstated.

(b) The Director may revoke a taxicab association license if during the license period the
taxicab association, or any owner, officer, director, managing partner, general partner or principal of the
taxicab association, receives a bail forfeiture, conviction or other final adverse finding involving crimes
directiy related to the applicant’s ability to operate a taxicab association, including but not limited to
prostitution, gambling, fraud, larceny, extortion, income tax evasion. If an owner, officer, director,
managing partner, general partner or principal of the taxicab association found in violation of this
subsection is (i) removed immediately from all operational or management duties or authority and (ii) is
divested of all ownership in the taxicab association as soon as possible, the license may be reinstated

(3) Taxicab and For-Hire Vehicle Licenses.
(a) The Director shall revoke a taxicab or for-hire vehicle owner license if
(i the licensee, or any officer, director, general partner, managing partner or principal
of the licensee, has had a conviction, bail forfeiture or final adverse finding of criminal fraud, larceny,
theft, prostitution, extortion, racketeering, robbery or violation of the Uniform Controlled Substances
Act, where the crime is associated with operating a taxicab or for-hire vehicle;
(i) the licensee has had the license suspended twice within a one-year period for lack
of a current, valid insurance policy;
(iif) the licensee’s State of Washington for-hire certificate has been revoked; or
(iv) the licensee is not affiliated with a taxicab association licensed under this chapter.
(b) The Director may revoke a taxicab or for-hire vehicle license if:
(@) the licensee, or any officer, director, general partner, managing partner or principal
of the licensee, receives a bail forfeiture or conviction involving crimes reasonably related to the
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applicant’s ability to operate a taxicab or for-hire business, including bust not limited to prostitution,
gambling, fraud, larceny, extortion, income tax evasion; or

(i) the licensee commits three or more Class B violations within one year.

(4) For-Hire Driver’s Licenses.

(a) The Director shall revoke a for-hire driver’s license if*

(i) the for-hire driver receives a bail forfeiture, conviction, or other final adverse
finding for crimes pertaining to hit-and-run, or for crimes pertaining to driving under the influence of
alcohol or controlled substances while operating a taxicab or for-hire vehicle;

(ii) the for-hire driver’s Washington State driver's license expires or is revoked; or

(iit) the for-hire driver has committed one (1) Class C violations in any one-year
period.

(b) The Director may revoke a for-hire driver’s license if:

(i) the for-hire driver is found to be in possession of illegal drugs or an open container
of alcohol while in control of or while operating any taxicab or for-hire vehicle; or

(ii) the for-hire driver has received a conviction, bail forfeiture, or other final adverse
finding involving crimes pertaining to prostitution, gambling, physical violence, Uniform Controlled
Substances Act, fraud, theft, robbery, larceny, burglary, extortion and/or crimes directly related to the
driver’s ability to operate a taxicab.

D. Effect of Notice of Suspension or Revocation.

(1) Summary suspension or revocation. Whenever any license is summarily suspended or
revoked the suspension or revocation is effective upon issuance of the notice. Such notice may be
appealed pursuant to the procedures of 6.310.635. If a timely appeal is not filed by the licensee, the
notice of summary suspension or revocation shall be final. Such summary suspension shall extend until
any administrative or judicial appeal is finally concluded in the licensee’s favor, until the license expires,
or until evidence satisfactory to the Director is produced showing that the violation is cured, whichever
occurs first. Summary revocations shall extend until the end of the annual license period or until any
administrative or judicial appeal is finally concluded in the licensee’s favor, whichever occurs first.

(2) Suspension or revocation. If the licensee does not file a timely appeal pursuant to section
6.310.635, the notice of suspension or revocation shall be final. Suspensions or revocations become
effective upon the date any notice of suspension or revocation or order on appeal affirming such notice
becomes final. Unless a tir:e period is specified in a particular section of this ordinance, suspensions shall
extend until the license expires or until evidence satisfactory to the Director is produced showing that the
violation is cured, whichever occurs first. Revocations shall extend until the end of the annual license
period.

{(3) Except in the case of a summary suspension or revocation as provided in subsection (1)
above, whenever a timely appeal is filed pursuant to section 6.310.635, a licensee may continue to engage
in the activity for which the license is required pending a final decision on appeal.

6.310.635  Notice and Hearing for Denials, Violations, Suspensions and Revocations.
A. For each violation, and for each denial, suspension or revocation, the Director shall give written
notice to the affected license=. 1If the affected licensee is a taxicab driver, the Director shall at the same

time give written notice of violations to the taxicab owner and the taxicab association. If the affected
licensee is a taxicab owner, the Director ... 'l at the same time give written notice of violations to the
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taxicab association. All notices directed to a taxicab driver or taxicab owner may be served by personal
delivery to, or by first-class mail addressed to, the taxicab association.

B. Any notice of denial, violation, suspension or revocation shall state that the d:iver, owner and/or
taxicab association is entitled to a hearing to respond to the notice and introduce any Jidence to refute
or mitigate the violation. Upon written request filed within ten (10) days after the dr : of the notice of
denial, violation, suspension or revocation, the Director shall st a h- ring date and tine to be held as

soon as possible and not more than fourteea (14) days from the d» the request.

C. The hearing shall be held by the Di.ector or the Direcior ¢ dr.:gnee, provided that the designee
may not be a person who directly supervises the inspector who -3 -he notice of denial, violatio'
suspension or revocation.

D. The hearing shall be informal, but shall be re W . ic means provided by th.
Director. Within twenty (20) days of the hearing, t issue a written ruling including

factual findings and the Director’s conclusion, with su_ | .. . . ~sons, affirming, - difying or reversing
the notice. The decision shall be mailed by first class man to . affected licensee at the address listed on
the application, or in any supplemental materials. However, if tiie licensecisat “~ab owner or taxicab
driver, the decision shall be mailed by first class mail to the licensee at the adér - . . taxicab
association.

E. The decision of the Director is final if a monetary pci.ty only is imposed or if no timely ap
is filed pursuant to subsection.

F. If the Director’s decision imposes or affirms a denial, suspension or revocation, any affected
licensee may appeal the entire decision to the Hearing Examiner by filing a notice of appeal with the
Hearing Examiner within ten (10) days after the date of mailing of the decision.

G. If a timely notice of appeal is filed pursuant to subsection (F) above, a hearing ' - >duled
and conducted by the Hearing Examiner according to the Hearing Examiner rules forc -« - . s. At
the Hearing Examiner hearing, the Department shall have the burden of proving by a pre - f

the evidence that the alleged violation occurred.
H. The Hearing Examiner may affirm, modify or reverse the decisions of the Director.

VII. MISCELLANEOUS
6.310.700 Consumer cemplaint hotline.

The Director may establish, in conjunction with King County and the Port of Seattle, a shared
consumer complaint telephone number and complaint process.

6.310.710 Passenger complaint process,

A. Upon receiving a written complaint involving the conduct of the for-hire driver, the route
of transportation, the rate charged for the transportation, passenger injury or property damage not arising
from a vehicle accident, or other incident, the Director shall:

(1)  Issue a notice of complaint to the for-hire driver and vehicle owner, and company,
if applicable, advising such person of the allegation(s) made in the complaint;

(2) Require the for-hire driver, vebicle owner, and the taxicab association if applicable,
to respond, in writing, to the allegation(s) in the notice of complaint within ten days of receipt of the
notice of complaint;
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3) Investigate the allegation(s) in the written complaint and the response submitted by
the for-hire driver, vehicle owner, and taxicab association, if applicable; and

(4)  Make a finding as to the validity of the allegation(s) in the written complaint. Ifit
is found to be a valid complaint the director shall issue a notice of violation pursuant to SMC 6.310.635.

B. Failure to respond in writing within ten days to a Notice of Complaint shall constitute a
waiver of the for-hire driver's, vehicle owner's, and association’s, if applicable, right to contest the
allegation(s) in the written complaint and shall be conclusive evidence that the allegation(s) are valid.

C. Failure to comply with any Notice and Order issued as a result of the above process is a
Class B violation.

6.310.720 Renewal of license, registration or permit - late penalty.

A late penalty shall be charged on all applications for renewal of a license, registration or permit
received later than ten working days after the expiration date of such license, registration or permit as set
forth in the respective resolution or ordinance establishing the expiration date of such license, registration
or permit. The amount of such late penalty is fixed in SMC 6.310.150.

6.310.739 Plates, tags, etc. property of City.

All taxicab or for-hire vehicle license plates, year decals shall remain the property of the City.

Section 3. Unless otherwise specifically stated in this ordinance, the provisions of this
ordinance relating to taxicab associations, the requirement that taxicab owners and for-hire drivers join
associations, and the provisions relating to penalty points associated with violations shall take effect May
1, 1997. The fee provisions of section 6.310.150 and the provisions of section 6.310.605 imposing
monetary penalties shall become effective January 1, 1997. Taxicab association license fees paid in 1997
shall be prorated on a monthly basis. New license requirements for taxicab or for-hire vehicle owners or

drivers shall take effect upon the person’s license anniversary date.

Section 4. Severability. Should any section, subsection paragraph, sentence, clause or phrase
of this chapter be declared unconstitutional or invalid for any reason, such decision shall not affzct the

validity remaining portion of this chapter.
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Section 5. This ordinance shall take effect and be in force January 1, 1997 after its approval by the
Mayor, but if not approved and returned by the Mayor within ten (10) days after presentation, it shall take

effect as provided by Municipal Code Section 1.04.020.

Passed by the City Council ihe 21 day of aﬁ)bM , 1996, and signed by me in open session

in authentication of its passage this 2| day of GC'@‘O ben , 1996.

Al
Preiflent of the City Zoyneil

Approved by me this 2\ day of OQA‘O ‘94/\ , 1996.

Mayor

Filed by me this_"@{ _day of

N
, )
Liddi Co kﬂ’«)/l\/\

U U City Clerk

(Seal)
1996199619961996
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ORDINANCE

AN ORDINANCE relating to for-hire vehicles, taxicabs and for-nire drivers, adding a niew chapter

6.310 to the Seattle Municipal Code to license for-hire vehicles, taxicabs, for-hife drivers and
taxicab associhtions both for regulation and revenue, and repealing Chapters:6.208, 6.211 and
6:212 of the Sgattle Municipal Code. f/

<5
£

re

BE IT ORDAINED Bi?x’ THE CITY OF SEATTLE AS FOLLOWS: I

Section 1. Chapters 6.208, 6.211 and 6.212 of the Seattl/lg”if\ﬁ;[un?‘;ipnl Codz = - hereby

repealed. ; L
i - -
L
} e i -
Section 2. éﬂéw chapter is added to the Sgéttle Municipal Cov . ~= e P
/‘/ ! Ghapter 6.310
)"(A}V //’
£ Ve
/ ) N TAXICAB_;SA"AND FOR-HIRE VEHICLES

L ;({;ENERAL PROVISIONS

6.310.100  Purpose. f_,f‘

rl‘

for-hire drivers and taxicab assgciations, for reyulation as d revenue. Some of . tegulatory purposes are
to increase the safety, reliabilify, cost-effectiveess, apfl the economic viability and stability of privately-
operated for-hire vehicle any taxicab services withiprthe City of Seattle.

This ordinance is an ex;r/giée of the City of Seattle’s/power to license for-hire vehicles, taxicabs,

: /
6310410 Dfinitions.
P/

For the purpg Ses of this chapter and unless the context plainly requires otherwise, the following
definitions appiy: /

A. A ffected licensee” means any licensee thai may incur some penalty as a result of a
violation. For-"gxample, if a for-hire driver of a taxicab commiits a violation, the for-hire driver, the

associatjon. /
"Approv;zé mechanic" means a mechanic on a list maintained by the Director. The list
shallontain the name of each mechanic that has applied to the Director for inclusion and who 1) has
mefall requirements of the National Instituie for Automotive Service Excellence, 2) has been awarded a
Chrtificate in Bvidence of Competence satisfactory 1o the Director, 3) is an authorized emission
pecialist cerfified by the Washington Department of Ecology, 4) does not own, lease or drive a taxicab

taxicab owner, and the taxicab,aésociation with which that taxicab is associated are all affected licensees.
B, " Affiliated taxicab” means a taxicab licensed to operate within a particular taxicab
/
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or for-hire vehicle and 5) has no financial interest , including any employment interest, in any taxicab
association, taxicab or for-hire vehicle or in any company that owns or leases taxicabs or for-hire
vehicles.

D. “Certificate of Safety” means a document from an approved m‘e‘sg}fghnic certifying that a
particular vehicle meets all vehicle safety standards set forth in this chapte;{gnd in regulations adopted
pursuant to this chapter. ~

E. “Committed a violation” means that a licensee has recgiffed a Notice of Violation and
either has not contested the violation or did -.ontest the violation b‘yt‘;;vas ultimately determined to have
committed the violation. &

F. "Contract rate” means the rafc specified ina )M‘ftten contract signed by both parties before
the dispateh of a taxicab or for-hire vehicle for the services”dentified in the contract.

G. “Department” means the Department ogeF’inance of the City of Seattle, or any. depatfinent '

that succeeds to the Departmer:¢ of Finance’s duties xnder this chapter. T

H. "Director" means the director of the' Department of Finance or.-afly successor
departmentand the director’s authorized designe. ,_/'/

L “For-hire driver” means any person in physical contr_ol/c;f a taxicab or for-hire vehicle,
who is required to be licensed under this chﬁpter. The term inclydés a lease driver, owner/operator, or
employee who drives taxicabs or for-hirg’vehicles. .

L "For-hire vehicle" meayé' any motor vehicle-ised for the transportativa of passengers for
vompensation, except: //

(1)  Taxicabs o defined in this chapter;

(2)  School bu és operating excl@sively under a contract to a school district;

3) Ride—sksl%rmg vehicles uydér chapter 46.74 RCW;

(4)  Limousine carriers licehsed under chapter 81.90 RC\V;

(5)  Vehicles used by nefiprofit transportation providers solely for elderly or
handicapped persons and their attendant§ under chapter 81.66 RCW;

(6) VeHicles used By auto transportation companies licensed under chapter 81.68
RCW;

@) Vehicles used to provide courtesy transportation at no charge to and from parking
lots, hotels, and rentg} offices; érld,

(8) # Charger party carriers and excursion service carriers licensed under chapter 81.70
RCW.

¥ “}afandiz/pped person” means any person who, by reason of illnes.. injury, age,

congenital malfinctiof, or other permanent or temporary incapacity or disability, is unable without
special facilitjés or gpecial planning or design to use mass transportation facilities and services as
efficiently af persdns who are not so affected. Handicapped persons include ambulatory persons whose
capacities Are hindered by sensory disabilities such as blindness or deafness, such mertal disabilities as
mental refardation or emotional illness, and physical disabilities that still permit the person to walk
bly, or a combination of these disabilities. It aiso includes a semiambulatory person who
such special aids to travel as canes, crutches, walkers, respirators, or human assistance, and a
nonafhbulatory person who must use wheelchairs or wheelchair-like equipment to travel.
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L. “Knowingly permit” means 1) to know of an action or condition t };at violates this chapter
or any regulation promulgated pursuant to this chapter, and 2) to fail to take readonable steps to cure the
violation and to prevent future violations. There is a rebuttable presumptlopfat a person knows a fact,
action or condition of which a reasonable person in the same position w cfﬁd have knowledge.

M. "Lease driver" means a for-hire driver who is an mdepe;l nt contractor/sole proprietor
who has leased a taxicab or for-hire vehicle from a taxicab or for-hxrevehlcle owner or taxicab
association. f

N. "Lessor" means an owner of a taxicab or for-hire,vehicle who leases to a lease driver.

0. "Licensee" means any person or entity hcense}i tinder this chapter, including for-hire
drivers, taxicab or for-hire vehicle owners, and taxicab assogiations.

P. "Motor vehicle" means every motorized vehlcle by or upon which any person may be

transported or carried upon a public street, highway or ﬁllﬂy, provided, that vehicles used exclusively
upon stationary rail tracks or propelled by use of overhead electric wires are not considered motor
vehicles for purposes of this chapter. /~

Q. "Operating in the City of Seattle” means owning, leasing, advertising, driving, occupying
and/or otherwise using a taxicab or for-hire vehxcle that at any time transports any passenger or item for
compensation from a point within the geographxcal confines of the City of Seattle. The term does not
include being in control of a vehicle that is physwal'y inoperable. A taxicab association is “operating in
the City of Seattle” if it represents or mcludes any taxicab that at any time transports any passenger or
item for compensation from a point wnhm the geographical confines of the City of Seattle.

R. "Owner” means the person whose lawful right of possession of a taxicab or for-hire
vehicle has most recently been 1ecordéd with the state Department of Motor Vehicles.
S. “Senior Citizen” mepns any peroon ovei the age of 60 with a valid identification
confirming that person’s age. Vi
T. "Special rate" mea’{ls mscountedfrates for senior citizens and handicapped persons.
u. “Taxicab” means every motor” vehicle
¢)) that i 1s Keld out to the public as providing transportation to passengers or articles
for hire; e
) whefe the routé traveled or destination is controlled by the customer;
3) th "'carries,signs or indicia of a taxicab, including the words “taxi,” “taxicab,” or
“cab;” and ;

4) Q{'here,the fare is based on an amount reccrided and indicated on a taximeter, or by
a special contract raté perr}ﬁtted under this chapter. Despite the foregoing, “taxicab” does not include
those vehicles listed in SMC 6.310.110(J)(2-8) or for-hir: vehicles.

V. "Tdxicab association" means a person or organization licensed under this chapter that
represents o ows at’ least 15 taxicabs licensed by *»e City tiiat use the same color scheme, trade name,
and disnateh sgrvigés. An individual person may be a taxicab association as long as that individual owns
or representst least 15 taxicabs and otherwise meets the requirements of this chapter.
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Ww. “Taxicab association representative” means the person or pergéhs that a taxicab
association has authorized to: y

(1) file applications, special contract rates and charges on behalf of the taxicab
association and individual owners in the taxicab association; and &

(2)  receive and accept all correspondence and x}gﬁ/ces from the City pertaining to the
taxicab association, or to the taxicabs, taxicab owners and/or fo_g;iﬁire drivers operating within the taxicab
association; and rd

(3)  forward any correspondence, noticeyé’nd/or legal process received by the
association and intended for a taxicab owner and/or taxi;;sz driver operating within the taxicab
association. ra
X. "Taxi:neter" means any instrument op'device by which the charge for hire of a passenger

carrying vehicle is measured or calculated either f8r the distance traveled by such vehicle or fwaitiﬂg 7

time, or for both, and upon which such calcula_ge‘a charges shall be indicated by means of figufes.

Py
& //’
F //'
This chapter applies to all taxigag associations, all taxicabs, all for-hire vehicles and all for-hire
drivers operating within the City of ;_é%ttle. This chapter is not inte/nd d to be a part of the New License

Code, Chapter 6.202 et seq.

6.310.120 Scope.

Fa

e
6.310.130 Li{:ens;gg required. ,/f
& S
& /
A. 1tis unlawij}i to own, lease, drive /or"otherwise operate within the City of Seattle any

taxicab or for-hire vehiclg’within the scope of this chapter, unless:
1) Iﬁe for-hire driver has/a valid license issued under this chapter;
(2)  /he for-hire vehiclg/or taxicab has a valid license issued under this chapter; and
(3) #If the vehicle is gaxicab, the taxicab is affiliated with a taxicab association
licensed under this ghapter. /’
B. It }?unlawful to operate a taxicab association within the City without a valid license

issued pursuant tg this chapter. /

0 Rule-grél&ing authority.

/
irector is authorized to promulgate and adopt rules pursuant to SMC chapter 3.02 to
e provisiogis of this chapter.
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6.310.130 Fees. ff
,g;
The following non-refundable fees shall apply: j’f

&

E
Taxicab Association, Taxicab, For-Hire Vehicle and For-Hire Driver Fegg

A Taxicab association arnual fee §~'7"5().00
Late fee for taxicab association annual fee ;’ 75.00
Vil
B. Taxicab or for-hire vehicle license f‘f ‘
7
City (Annual fee) $240.06
Late fee 24.60
Change of equipment 519':'00
Change of owner: Sept/Feb 240.00 =
Mar/Aug (pro-rated) ‘{ 120.00 e
Replace tsxicab plate "gi 10.00 e
Special inspection fee 7 30.00/hr,(1

Taxicab change of association#  hour.min.)~

affiliation AS/()z 0
Suspension Reinstatement'fee 0.00
(not including assessed S
penalties).

&
Inspection Reschi:i’}lﬁng fee // 30.00
{; /'/

7

£ y
/S

7

C. F or-l;‘ygdr%v?'///

For-hir, / 55.00
Change in affiliation 20.00
Latg'fee 10.04
Drphoto” 2.00
mge}ffi‘inting per charge
/ authorized by
RCW 10.97.100
Réplacement license 5.00
raining class fee 30.00

/ or per contract

—
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I1. TAXICAB ASSOCIATIONS LICENSING AND OPERATII}_ICS REQUIREMENTS
6.310.200 Taxicab Association -- license applicatioi‘i'.

A. Any business or individual desiring to opexate as a taxicab association within the City of
Seattle shall file with the Director a signed and notarized: faxicab association application, on forms
approved by the Director. The application shall mc;uge the following information:
€)) The applicant taxicab association’s name, business street address and post office
box address (if any), business FAX number, business phone number where the taxicab association
representative can generally be reached between,»9 a.m. and 5 p.m. on all non-holiday weekdays, and -

FCC-licensed frequencies used for dispatch orresponse; ////’
(2)  The form of business entlty under which the association w1ll/opérate (e.g.
corporation, partnership, cooperative assog{atlon) -~

(a) If the applu,ant taxicab association is md1v1dl1ally owned, the name,
business address (or home address if n(} vusiness address), telephone nimber and date of birth of the
owner; or ¥ '

by If theﬂa‘pplicant taxicab associatién is a corporation, partnership or other
business entity, the names, home qﬂd business addresses, telephope nusiroers, and date of birth of all
officers, directors, general and ngainagmg partners, ‘eglstel ed agents, and of all other persons vested with
authority to manage or direct ‘(hé affairs of the legal, entity or to bind the legal entity in dealings with
third parties, and the entity’s 1t legal name, state ‘of incorporatior or registration with the Secretary of
State of the State of Washmg{on (if any) and State of W ashington business license number, and any
other information that the Dlrector may regsonably require;

3) Thacolor scheme thie applicant taxicab association proposes to require for each
affiliated taxicab, and tw, {p (2) 2" X 2" ,s/mple color chips:

(4)  A'brief descr}ptlon of the uniform the applicant taxicab association proposes to
require for drivers of qfﬁhated tayicabs, which shall include foll length pants (hemmed slack material),
collared shirt, and shoe.. The uﬁxfo rm may include the option to wear shorts in the summer, provided
that the shorts extqui ne hlgl}ér than 2” above the kneecap and are ~f a similar color and pattern to the
uniform full-lengthfpants. Further, the uniform may be modified 'n individual cases as necessary to 1)
avoid interfering yith theffor -hice driver’s religious beliefs and/or 2) accommodate the for-hire driver’s
disability or disabilities;’

5) /The name, address, phone number and date of birth of the taxicab association

representative,

r that will be affiliated with the taxicab association;

/(7) The special and/or contract rates that will be charged by taxicabs afﬁhated with

association; and

T ® Any other information required by regulations adopted pursuant to this chapter.
B/ All applications submitted to the Director must be accompanied by the license fee set

forth in $MC 6.310.150.

/
(r? ‘ The taxicab number (assigned by the City/County) and the name of each taxicab
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C. The taxicab association applicant or licenses must inform the, Director in writing within
seven (7) days if any of the information provided pursuant to subsect'on A changes ceases to be true or
is superseded in any way by new information.

6.310.210 Taxicab Association -- standards for license denial.

A. The operation of a taxicab association is a pyivilege, not a right. The taxicab
association’s ability to satisfy stated criteria for a taxicahassociation license does not create a right to a
taxicab association license. i

B. The Director shall deny any tax1cab assocxatlon license application if the Director
determines that: £
(1)  The applicant does not re]f)resent at icast 15 affiliated taxicabs; T
(2)  The application has a matenal misstatement or omission; -

3) The application is mcomplete and/or

(4)  Within three (3) years of the date of application, the apphcant or any owner,
officer, director, managing partner, general partner or principal of the applicant, has had a bail forfeiture,
conviction or other adverse finding for crimes of fraud, theft, larceny, extortion, embezzlement,
racketeering, Uniform Controlled Sui)stances Act, prostitution,-alcohol and/or narcotics where the
commission of such crime(s) mvolVed a taxicab aasocmuon’ taxicab or for-hire vehicle company,
taxicab, for-hire vehicle or llmousme -

C. The Director mpy deny any taxicab a530c1at10n license application if the Director
determines that the taxicab agéoc' ation apphcantyor if the taxicab association applicant is a business
entity, any officer, direct :zémanagmg partner general partner, registered agent or principal of the
taxicab association: Vi

4] /j{hm five (5) years of the date of application, has had a bail forfeiture,
conviction or other adverse finding mvf)lvmg crimes directly relate 1 to the applicant's ability to operate a
taxicab association, 1? Iudmg but pot limited to prostitution, gambling, fraud, larceny, extortion, income
tax evasion; and/or

2 A,‘ Has exhi[nted past conduct, as evidenced by a criminal conviction, bail forfeiture
or other adverse fifiding (including in a civil suit or administrative proceeding) in operating a taxicab
association, busipess or y;‘hicle that would lead the Director to reasonably conclude that the applicant
will not fulfill tife taxicab association responsibilities and requireinents set forth in this chapter.

6.310,220 f,[’éixicab Association-- approval of color scheme and uniform
7
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6.310.230 Taxicab Association--Operating Responsibilitles. ;
A. Inaddition to meeting the license application requlrements sef forth in 6.310.200, the taxicab
association must: e
(1)  Maintain a business office that o
(a) Is open and personally staffed all busmess days between 9 a.m. and S p.m.
(Class A),

(b)  Has a business telephone number that is listed in the white and yellow
pages of the telephone book and can be answered durmg ‘all hours of operation (Class A),

(c)  Hasamailing address Where the taxicab association representative will 1

accept mail (Class A), and # e
(d  Stores all records; that this chapter requires the tax1cab assocxatxon to
maintzin (Class A); &

(2)  Ensure that each afﬁhated taxicab is insured as reqmred in SMC 6.310.300 (D)(5-
6) and .320(D) (Class B); ¢ P

(3)  Maiutain on file at the taxicab association’s pla’ce of business proof of insurance
required by SMC 6.310.300(D)(5-6) ; and .320(D) (Class A); /

6] Accept on behalf of any owner or drivef of an affiliated taxicab all
correspondence from the Dlrectorafo that owner or drnver (dass A);

(5)  Deliver t¢f 4he owner and for- hiye “driver of an affiliated taxicab any
correspondence from the Direcfor to that owner or dfiver as soon as reasonably possible after the taxicab
association receives such corréspondence (Clasy// )

©6) Collect and store for agleast two (2) yeats trip sheet records for all affiliated
taxicabs, including daily lggs as prescribed’by the Director, of taxicabs in service, together with the
driver’s name, taxicab nyimber and sumpfary of trip sheet totals; (Class A);

(7). Gollect and p?(lde the following service information to the Director annually, at
a time set by regulatioﬁ adopted purSuant to this chapter:

,, " (a) Nmﬁber o. service requests (trips),
" (b) Average number of taxicabs operating during the year,
éf © /s " - rage number of operating hours per week per taxicab,
7 (d) Tota paid trip miles for the past year per taxicab, and;

7 (e, 7 Number of complaints received regarding
7 / )] driver conduct sorted by driving behavior, communication,
personal dregf s or hyglenc
] / (i)  vehicle condition sorted by appearance, mechanical and/or safety;
/ (iii)  service response; and

{ (iv)  lack of driver knowledge of route or requested destination (all
subsectfons Class B);

®) Maintain a log of, and forward to the Director upon request, each oral or written
er complaint that the taxicab association receives about the taxical association or about an owner,
lesgge or érwel of an affiliated taxicab. Where applicable, the taxicab association should include a notice
of'the aytlon taken by the taxicab association to resolve the complaint and the disposition (Class A);

/
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C) Notify the Director within two (2) working days of the taxxcab ssociation having
knowledge of the following: ;

(@ A conviction, bail forfeiture or other adverse ﬁx)dmg received by the driver
or the owner of an affiliated taxicab for any criminal offense or traffic onlaffon that occurs during or
arises out of the driver’s operation of the taxicab (Class A for traffic Vlglatlon Class B for any criminal
offense), ra

(b) A conviction, bail forfeiture or other’adverse finding received by the driver
or the owner of an affiliated taxicab for any other criminal offenée directly bearing on the driver’s fitness
to operate a taxicab or the owner’s fitness to own a taxicab ,mcludmg but not limited to theft, fraud,
robbery, burglary, assault, sex crimes, alcohol, drugs, or pr"(’isiitution (Class B),

(c) A vehicle accident requlred to be reported to the State of Washington
involving any affiliated taxicab (Class B), e

(d)  Any restriction, suspensxon or revocation of a Sta te.of Washmgmn driver’s
license issued to a driver of an affiliated taxicab (C]ass B), and/o1 .

(e) Any matter lxstegi in SMC 6.310.210(B)(4) or 6 310.210 (C) (Class B);

(10) Notify the Director w1thm five (5) working days of any change in the affiliation
status of any taxicab, including any new taxncab joining the assoc1at10n any taxicab leaving the
association, and any suspension, termmatxém nonrencwal grievocation of a taxicab by the taxicab
association or by any jurisdiction other than the City o’ Séattle (Class A);

(11) Continue to afﬁhate with at lea’t fifteen (15) taxicabs licensed under this chapter.
If the number of taxicabs falls below/fifteen (15), the iaxicab association must increase the number to
fifteen (15) within six (6) months fom the date fhe number falls below fifteen (15), or combine with an
already existing association, or loge its hcen{e under this chapter (Revocation or non-renewal);

(12) Comply ;wnh all reg/ulauons promulgated pursuant to this chapter (See applicable
rules for penalties or actions);”

(13)  Permif'the D/n‘ec wr te carry out inspections without notice of all taxicab records
required to be kept under tyis chypter, and ali affiliated taxicabs (Class B); and

(14) Pay’ all pénaltles imposed by the Departinent that are either not contested or are
upheld after review. j yd

/ ,/
B. Taxxcab /aésomatlons must meet the requirements of 6.310.200(C).
j l
C. meufe to meet the requirements of this section SMC 2.310.230 is a violation of this

chapter. /4
7

6.310£240 Taxicab associafion -- transfers in the interest of a taxicab assnciation.

taxicab gfsociation license may be transferred, but only after applying to and securing written approval
of the PAirector.
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6.310.250 Taxicab association -- license renewals. ﬂ/

A taxicab association license is valid for one (1) year frogn"fflre date of issuance. No taxicab
association license may be renewed unless the renewal fee hag,Been paid and all outstanding penalties
assessed against the taxicab association, its affiliated taxicabs and the for-hire drivers of affiliated
taxicabs have been paid to the Director. The Director shz}ll’ﬁwt renew the taxicab association license
unless the Director determines that the taxicab associajion’s continued operation is in the public interest.
All denials of renewal applications must be set forth in writing, together with the reasons for denial. The
written denial shall be delivered either personally #r by first class mail to the address provided by the
applicant on the license renewal application. F;‘

1. TAXICAB AND FOR-HIRE ﬁEHICLE LICENSING AND REQUIREMENTS

6.310.300 Taxicab and for—hi«g:égvehicle license application.
&

A, A taxicab association‘tepresentative is responsible for fi ling with the City a taxicab—
license application, on forms apprd(fed by the Director, for each taxicab that is, or is proposgi to be,
affiliated with the association. THe taxicab owner must sign and swear to the appliatlon which shall
include the information spec1ﬁed in subsection C of this section. /

B. A for-hire vehicle owner must file with the City a forhire vehicle license application on
forms provided by the Direglor.

C. The tax1cab or for-hire vehicle license apphcanon shall include the following
information:

) @wnershlp type: /

f (a) If the owner is aif individual, the owner’s full name, home address, home
and business telephone number and date of’garth (which shall be at least eighteen years prior to the date
of application), ory

,.’ (b) If the o’wner is a corporation, partnership or other legal entity, the names,
home addresses{ telephone numbers and date of birth (which must be at least eighteen years before the
date of apphcgtxon) for the corporation’s or entity’s officers, directors, general and managing partners,
registered agents and each pérson vested with authority to manage or direct the affairs of the legal
entity or to})md the legai entlty in dealings with third parties; the corporation’s, partnership’s or entity’s
true legal pame, state of /rncorporatlon or partnership registration (if any), business address and telephone
and facs&gfile numbers’and State of Washington business license number, and any other information that
the Diregtor may regaéonably require.

(2)/  Vehicle information, including the name of the taxicab association with which a
taxicap is or wi /l/ be affiliated, the taxicab or for-hire vehicle number assigned by any regulatory agency,
the ngake, model, year, vehicle identification number, Washington State vehicle license plate number,
andgny oth £ vehicle information required by rule or regulation promulgated under this chapter;

3) Information as requested by the Department pertaining to any driver’s, for-hire
vehicle of taxicab license suspension, denial, nonrenewal or revocation, imposed in connection with a
taxicab pr for-hire vehicle owned or leased by the owner within the last three (3) years;

%) Criminal history, as requested by the Department, of the owner, or if the owner is
a busmess entity, of the persons specified in subsection (C)(1)(b) above;

/.

158
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£, "
(5)  Certificate of insurance proving compliance wigf chapter 46.72 RCW, as now or
hereafter amended, for each taxicab or for-hire vehicle for which a Liéense is sought. The certificate
shall: s

(a) Be issued by a company authorizg;.c‘i'rto carry on an insurance business in
the State of Washington, f

(b)  Name the City of Seattle as a certificate holder, and

() Provide that the insurer will-hotity the Director, in writing, of any

cancellation at least thirty (30) days before that cancellation takes effect; e T

(6)  Certificaic of underinsured mogc‘iyrist coverage indicating a n_;iniriifl?n/ coverage of
fifty thousand dollars ($50,000) per person, and one:hundred thousand dollacs £8100,000) per accident,

or a certificate of self-insurance issued pursuant to/RCW 46.29.630; e
@) State of Washington For—!;fire Certificate;
6] State of Washington vehicle registration;
9 Certificate of safety aszf’equired in SMC 6310.32 :.
(10)  Certificate of taxica_l;'f;ssociation membérship (if w,, .cation is for a taxicab

license); and ,.-"‘ 7
(11)  Any -ther clocun;éhts required by regulations promulgated under this chapter.
D. The taxicab association/applicant must inform the Director in writing within seven (7)

days if any of the information provig,éd pursuant to subsection C changes, ceases to be true or is
superseded in any way by new infofmation.

6.310.305 Taxicab{:{nd for-hi’x{e vehicle owners--Investigation.
{
F Vi
All applicants for a tagicab opfor-hire vehicle license must consent to be fingerprinted by the
King County Departnient oﬁfPublic/Safety and submiit to a criminal background check. Information
relating to the applicants’ gfiminal convictions, bail forfeitures or other adverse findings, shall be made
available to the King Coyhty blisiness license section for review.

6.310.319 Ef:a/x{cab and for-hire vehicle -- standards for license deaial.

yd
/
A. The Birector shall deny any taxicab or for-hire vehicle owner license application if the
Director determing§that:
(1)Y  The applicant has failed to submit a complete, satisfactory application pursuant to

SMC 6.310.30()
A2) The applicant taxicab owner has failed to affiliate with a licensed taxicab
association;”
(3)  The applicant has made any material misstatement or omission in the application
for a licegse;
) The applicant fails to meet one or more of the applicant or vehicle requirements of
a taxicab or for-hire vehicle owner licensee pursuant to SMC 6.310.320; and/or
/ / 5) Within three (3) years of the date of application, the applicant, or if the applicant
is/a business entity any officer, director, general partner, managing partner or principal of the applicant,
had a conviction, baii forfeiture or other adverse finding of crirninal fraud, larceny, theft,
/ rostitution, extortion, racketeering, robbery, or violation of the Uniform Controlled Substances Act
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within three (3) years of the date of application where such crime involved theb,l'éfe of a taxicab, for-hire
vehicle or limousine.

B. The Director may deny any taxicab or for-hire vehlcle owner license application if
the Director determines that:

(1)  Within five (5) years of the date of appllcatxon the applicant or, if the applican: is
a business entity, any officer, director, general partner, managing partner or principal of the applicant,
has had a conviction, bail forfeiture, or other adverse finding mvolvmg crimes reasonably related to the
applicant's ability to operate a taxicab or for-hire business, mcIudmg but nut l\mlted to prostitution,
gambling, fraud, larceny, extortion, income tax evasion; y

(2)  Within two (2) years of the date of apphcatlon’the applu ant, or if the applicant is
a business entity any officer, director, general partner, managmg ‘partner or principal of the applicant, has
been found, either through a criminal conviction, bail, forfelture or other adverse {finding (including in a
civil suit or administrative proceeding) to have exhlblt;cd past conduct in driving or operating a taxicab
or for-hire vehicle or operating a taxicab or for-hiré business which would lead tiie Director to
reasonably conclude that the applicant will not c;amply with the provisions of the chapter related to
vehicle requirements and the safe operation of the vehicle;

3) Within two (2} years of ‘the date of application, the applicant, or if the applicant is
a business entity any officer, director, 5eﬁeral partner, managing partner or principal of the applicant, has
engaged in the business of operating any tdxicab or for-hire vehicle within the City of Seattle without a
current valid license from the City, éf Sea‘rtle

) Within ¢ ( lve (kﬁ) months of the date of application, the applicant has violated
and/or caused or knowingly D mltteg a driver to violate, any King County or Port of Seattls ordinance
or regulation pertaining to e operafion of taxicabs while in those jurisdictions, if such violation would
constitute grounds for licefise revagation or denial if occurring within the City; and/or

) Wxthm twef ¢ (12) months of the date of application, the applicant has had its
City of Seattle taxicaly or for-hige vehicle license revoked.

6.310.320/ Taxicgb and for-hire vehicle -- vehicle operating requirements.
/
No taxirfab or forshire vehicle licensed by the City may lawfully operate within the City of
Seattle unles§/the following minimum vehicle requirements are met:
A. / All applicable licenses specified in 6.310.130 are in force for the taxicab or for-hire
vehicle (R¢vocation dnd Misdemeanor);
B For faxicabs only, the vehicle complies with the approved color scheme of the taxicab
taxicab

owner’s sociation (Class B);

12
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C. The vehicle’s model year is no more than seven (7) yeagg:ﬁi:ior to the date of application,
For exampie, vehicles licensed on August 31 of 1998 must be 1991 models or newer. A transition
period will be allowed for previously licensed taxicabs or for-hire vehlcles according to the following

table: 7

Renewal date Oldest model year)z\t renewal date

August 31, 1997 model year nine 19) years prior to the date of application
or less o

August 31, 1998 model year,;;fé‘s"even (7) years prior to the date of

applicatioh’ or less (Suspension and Class B);

D. The vehicle has insurance as requed by SMC 6.310. 300(D)(J) -(6), provided; that if an .

insurance policy is canceled, or a vehicle is deleted from the policy, proof of & new pohcy including the
vehicle must be filed with the Director before the vehicle is canceled or deleteg/ﬂ om the previous policy
(Suspension and Class C); i

E. An approved mechanic has 1ssued a valid certificate ojsatety for the vehicle within the
last calendar year (Suspension and Class B),
F. The taxicab or for-hire vehicle has passed a City inspection at least once in the past

license year, or more often if requlred by the Director bj;a se of previous violations (Suspension and

Class B); F

G. The taxicab or for-hlfe vehicle mec}y\‘h/e vehicle and safety standards set forth in
regulations promulgated by the Du‘ector (Class Afor vehicle standards, Suspension and Closs B for
safety standards); P

H. The taxicab or f91 -hire vehigle displays a taxicab vehicle plate with a current annuai decal
issued by the Director (Suspe}:tsnon and Cfass B);

L All rates, mclndmg disgbunts or special rates, and all taxicab numbers and letters are
displayed in the manner pré’scnbed rule or regulation promulgated pursuant to this chapter (Class A);

1. The vehicl¢ contaipé a map of Seattle and the region published within the past two (2)
years, which wiil be dxsp{ayed tg any passenger upon request (Class A);

K. The ta X itab is gquipped with a properly sealed, working and accurate taximeter as
prescribed by the Dirgctor (Suspension and Class B);

L. The Qéguca or for-hire vehicle is equipped with a consumer information board, the size,
materia!, and place; ’/ﬁlent f which is prescribed by the Director by rule. Such board shall include, at a
minimum, the taxj for-hire vehicle narne and number, the driver's lic::nse number, the taxi hotline
number and cogyume/ survey and complaint cards (Class A),

M. he tAxicab contains no scanner or other type of receiver that is capa’le of monitoring
another Taxicdb Agsociaiion’s assigned frequency, except as otherwise permitted by the Divector

12quireyfent iay not be met by use of a mobile radio telephone service (Class B); and
. Any other requirements set forth in regulations adopted pursuant to this chapter (safety
iions - Class B; non-safety regulations - Class A).
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6.310.330 Taxicab owner and for-hire vehicle owaner responsibilities.
o
A. The owner of a taxicab or for-hire vehicle must ensute the taxicab or for-hire vehicle is

being operated only by a driver who meets all for-hire driver regiﬁrements in SMC 6.310.400 -
6.310.495 (same class violation as for the for-hire driver violations set forth in 6.310.400-.495);

B. The taxicab or for-hire vehicle owner must mamfam a business address and a mailing
address where the owner can accept mail, and a business telephonv in working order that can be
answered at least 9 a.m. to 5 p.m. Monday through Friddy, and during all hours of operation. The
taxicab association office or dispatch center may suffice for this requirement (Class A);

C. The taxicat owner shall comply with all requirements for taxicabs under the taxicab
association requirements listed in 6.310.200 - 330 (same Class violation as applied to assocxatlon n for—"
same violation, except that penalty for ovmer Wl“ be monetary penalty only); -

D. The taxicab or for-hire vehiclg ‘owner must notify the Director thhm three (3) working
days of learning of the following occurrencés: -

{1)  Any conviction, baxl forfeiture or other adverse ﬁndm«f feceived by the taxicab
driver or for-hire vehicle driver, for any ¢riminal offense, or any traffic ~i»=#ion, that occurs during, or
arises out of, the driver’s operation of:a taxicab or for-hive vehicle (Cléa'a iﬁ);

2) Any convxctlpn bail forfeiture or other advérse finding received by the taxicab or
for-hire vehicle driver for any criminal offense involving theﬂ ‘robbery, burglary, assault, sex crimes,
drugs, prostitution, or any related’offense (Class B);

(3)  Any vehicle accident required to be reported to the State of Washington involving
any taxicab operated by the taxlcab driver or for-hire-vehicle operated by the for-hire driver (Class B);
or, P

©)) Any ‘Testriction, suspensmn or revocation of the taxicab or for-hire vehicle driver’s
motor vehicle driver’s llcense (Class B);

E. The tax;cdb or for-hire vehi¢le owner must maintain uaily trip sheet records and
complaint logs, as pregcribed by the Diréctor by rule for all licensed vehicles. The for-hire vehicle
owner must keep tlloéc recerds for a minimum of two (2) years;

) 4 £ The taxicab dwner murt insure that all daily trip sheets are given to the Taxicab
Association Fepresentatxvu at least weekly;

(2,) The for-hire vehicle owner must provide to the Director annually the following
information cog'{piled from.the daily trip sheets:

; (a) Number of service requests (¢rips) during the last year;
¥ b) Average operating hours per week per vehicle for the last year;
(c) Number of complaints received regarding:
i) driver conduct categorized by driving behavior, communication,

personal dress or-hygiene;
(i)  vehicle condition categorized by appearance, mechanical and/or
safety; /
(ili)  service response; and
(iv)  lack of driver knowledge including incorrect route or no

nowledge of destination requested.
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(d)  All complaints received regarding either the fér-hire driver or the ta<i~ab
or for-hire vehicle, where such complaint involves an alleged violation of this chapter, including a note
of the action taken to resolve the complaint and the disposition, if known (all violations within
subsection E are Class A); &

F. The taxicab or for-hire vehicle’s owner and drive;_‘;ﬁérmits the Department to inspect the
vehicle without notice, upon request (Suspension and Class B);”
G. The taxicab or for-hire vehicle owner shall cofnply with any applicable regulations

promulgated under this chapter (Class B for safety requiterhients, otherwise Class A).

6.310.340 Taxicab 2nd for-hire vehicle --V-,Ji:;:ense transfer.

A for-hire vehicle or taxicab license may be transferred. No transfer of a for-hire vehicle or
taxicab license can take effect until all outstanding penalties assessed agzinst the owner and/or any-
driver of the for-hire vehicle or taxicab are paid in full to the Director. The proposed transféree must
submit a for-hire vehicle or taxicab license application according to the standards/setf/oﬁh in SMC
6.310.300. The standards for denial set forth in SMC 6.310.310 apply to propoSed transfers. Transfers
shall not become effective, and the proposed transferce may not operatefﬂgtzxicab or for-hire vehicle,
until the proposed transferse receivq§"’the taxicab or for-h;:ew:?e’lﬂ:ense.

6.310.350 Vaxicab ana for-hire vehicle -- licefise expiration and renewal,
//

A, All taxicab andifor-hire licenses shgh‘expire on August 31st of the year following
issuance of the license. /' yd

B. Each taxicab or for-hire vehicl€ owner must renew the for-hire vehicle or taxicab license
every year. No taxicab ogior-hire vehicle ¢t taxicab license may be renewed unless all outstanding
penalties assessed agaig@ft the ownes orthe for-hire driver of the taxicab or for-hire vehicle are paid in
full to the Department;’ /

C. The Rirector shall cny any renewal application if grounds exist for the Director to deny
a license pursuant to section 6.310.3 1G(A). If no such grounds exist, the Director shall examine all
Department recog/é/s on the forthire vehicle or taxicab and may deny the renewal if grounds exist that
would justify defiial under §'310.310(B).

¥§
6.310.360

estruction, replacement, retirement or inactivity of a taxicab or for-hire
venicle. 7

;,; THe taxicab association and/or taxicab owner shall notify the Director in writing within
five (5 vorking days whenever a taxicab is destroyed, rendered permanently inoperable, sold or is taken
off thejroad fr any reason,

A for-hire vehicle owner shall notify the Director in writing within five (5) working days
whgheveya for-hire vehicle is destroyed, rendered permanently inoperable, sold or is taken off the road
fof any feason.

C. Any vehicle that, for a period of at least sixty (60) days, is not legally opcrated as a

b or for-hire vehicle, shall be considered retired, and the license for each retired vehicle shall be

15
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deemed abandoned and void. The licensee shall immediately surrender the t{;&/icab piate, decal and/or
tab, or for-hire vehicle plate, decal and/or tab, for each such vehicle to the D rector. Abandoned licenses
may not be transferred or reinstated by any means without the Director’ s,p‘rior written permission. The
Director, in considering whether to grant such permission shall conswex the following nonexclusive
factors:

(1)  The licensee must submit a written request for an extension of time that states the
specific reason additional time is required, identifies a plan and tunetable for placing the taxicab or for-
hire vehicle in service within the shortest possible time, and att,aches all documents substantiating the
factual information contained in the request. r-

2 The plan and timetable submitted must reflect a reasonable approach for placing a
taxicab or for-hire vehicle in service within the shortest ppésible time frame;

(3)  Ifthe Director determines that tl}p tequest for an extension of time should be
granted, the Director may grant the licensee no more {han thirty (30) additional calendar days (in
addition to the original sixty (60) days) to place the, tdxncab or for-hir= vehicle back into service;

(4)  No extensions will be gran;ed to any licensee who is unable to meet the basic
operational costs, including liability insurance, régulatory fees, and normal maintenance and repairs of
operating a taxicab or for-hire vebicle; ;"

(5)  No more than one extgitsion will be granted for each vehlcle lu.ense durmg its
license year (September 1 through August 3’ 1). -

6.310.370 Taxicab and fophlre vehicle -- owner surrendlﬁl" of vehicle license.

It is unlawful to operate a tax1cab or for-hire vehicle whose license has been suspended or
revoked. The taxicab association, tax1cab owner and taxwab driver are jointly and severally responsible
for immediately surrendering t}}g vehicle license plate6 or decal and taxicab vehicle license to the
Director. The for-hire vehicle, 2.owner and for- hire, véhicle driver(s) are jointly and severally responsible
for immediately surrendetin fhe vehicle llcenlge/ plate or decal and for-hire vehicle license to the
Director (Class C and Mlsgll/émeanor if vxolz}t(on was knowingly permitted).

& /S

IV. FOR-HIRE pﬁvaR LICENSING AND REQUIREMENTS
Y/, e

; /
6.310.430 Ff,‘;br-hire dr}'e/r license application.

Y
#for-hj?ver must file with the City a for-hire driver license application on forms

the following informdtion:

An j?'cant shall complete, sign, swear to and file an application form that shall include
a

Name, aliases, residence and business address, residence and business telephone
/
(Q) Place and date of birth (which shal! be at least twenty one (21) years prior to the

datefol appucatlon height, weight, color of hair and eyes,
/ 3) Social security number and Wash:sgten State driver's license number;

/

/
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A

A

(4) A physician's certification, obtained in the two (2) months,phor to the date of
application in compliance with section 6.310.410 certifying the applicant’s ﬁtgéss as a for-hire driver.

{5)  Ifthe applicant will drive a taxicab, a certification sxgned under penalty of perjury
by a taxi association representative certifying that the applicant has successtully completed a one week
association training program in which the applicant has: A

(a) Ridden with a veteran taxicab driver in a faxicab for at least three 8-hour
days; and

(b)  Become thoroughly knowledgeable of the region’s geography, important
structurcs and sites of interest; o

(6)  Proof of successful completion of a certiﬁed training program per 6.310.415
approved by the Director;

N Proof that the applicant has passed & ‘written and oral English and geography
examination after completing the certified training program and association training program;

(8) Proof that the applicant is a Umted States citizen or'Hias documentation, as
required by the United States Department of Justxce H”mmgratlon and’ ‘Naturalization Service, that the
applicant is authorized to work in the United States}

©) The applicant’s criminal hxstory for the last five (5) years;

(10) Information indicating whether or not the applicant has ever had a for-hire or
driver’s license suspended, revoked, or denied and for what cause;

(11) A signed statement qtfthqrizing the Director to obtain a current copy of the
applicant’s driving record from the Washjfigton State Department of Licensing; and

(12)  Such other informéti‘c’m as may be reasonably required by regulation promulgated
under this chapter. /

C. All applications for to hire driver's licenses become void if the applicant, for any reason
other than delay caused by the Ci y “fails or neglects to complete the application process or obtain a
license within sixty (60) days gf submlmng an application.

6.310.405 Crnpm;il background check.

All appl.can ; a for—hlre driver's license must consent to be fingerprinted by the King County
Department of Pu fy and submit to a criminal background check. Information relating to the
applicants’' crlmma s mcludmg convictions, bail forfeitures or other adverse findings, shall be
forwarded to the mg unty business license section for review.

6.3190. l For-hlre driver physician’s certification.

A,/ (e medical certification and examination required under SMC 6.310.400 shall be
performed by g/physician licensed to practice in Washington State under chapter 18.71 RCW and
comple t¢d foflowing that physician’s physical examination of the applicant,.

The scope of the certificate form and the examination shali be prescribed by the Director
by ruie.

The examination and certification shall be required upon initial application, and every
three () years thereafter; provided, aowever, the Director may at any time require any for-hire licensee

17
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{!’
or applicant tc be re-examined if it appears thut the licensee has become physicaliy or mentally
incapacitated to a degree that renders the applicant or licensee unfit to be a fogshire driver.
ra

6.310.415 For-hire driver training program. s

i

£
/

A. All for-hire driver applicants must have swcessfully,completed no later than the date of
application and no earlier than six (6) months before submitting thé application, a training program
providing information about the history and geography of the Séattle and Puget Snund area, incentives
for defensive driving and personal safety, and enhancement of driver/passenger relations, appearance
and communication skills. re

B. Such training shail be required upon 1r1‘t1afappllcat10n and also when a taxicab
asscciation requests that a for-hire driver receive a refrésher course. The Directer may also require a for-
hire driver to attend a refresher course if the Dlrector’ has reascnable grounds to. bélieve that a refresher
course is necessary.

C. The Director shall ensure that thlS trammg is offered by- the City and/or offered by
another public or private entity. If training 1s offered by a non-city-entity, only training approved by the
Director qualifies as certified training for pgrposes of obtaining or renewing a license pursuant to this
chapter.

_(

6.310.420 For-hire drivey written and oral examination.
Vd

A. Before submitting ah application for an initial for-hire license, the applicant must pass a
written and oral examination adx}l‘fnistered by the City of Seattle and/or jointly with King County.

B. The Director shall prescribe the content of the examination, which must test the
applicant's Vi v

(1)  knowledge of the chapter requirements dealing with fare determination and
driver-passenger relauons;

2) al}lhty to speak and understand oral and written English,

(3)  Knowledge of vehicle safety requirements and driver regulations,

@)  Fknowledge of the geography of Seattle. King County and surrounding areas, and
knowledge of local public and tourist destinations and attractions.

C. An,{%/ippiicant who fails the written and/or oral examination is entitled to one free chance
to retake the exazﬂin'ation A second failure will result in a sixty (60) day wait for another opportunity to
take the exami? tion, and another license application fee. All later examination tries will require the
sixty (60) dayf wait, and repayment of the license application fee.

. f The written and oral examination is not required for the renewal of a for-hire driver's
license unlgss the applicant's license has remained expired for more than one (1) year.

18
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6.310.425 For-hire driver temporary permit.

A. Pending final action on a for-hire driver license applic%ftion the Director may issue a
temporary for-hire driver license to an applicant who has fited a complete license application and meets
the requirements of 6.310.400(A) and (B). The temporary lxcense is valid for a period not to exceed
sixty (60) days from the date of the application.

B. The temporary license shall not be tr. ansferable or assignable and shall be valid only for
operating the taxicab(s) or for-hire vehicle(s) specified by, {he Director on the license.
C. The temporary license shall become voidimmediately upon suspension. revecation or

expiration of the applicant's Washington State driver'sficense, upon issuance of the for-hire driver’s

license, or immediately upon the Director’s denial of ‘the for-hire driver’s license apphcatlon regardless -

whether the applicant appeals that denial,

D. Where the applicant fails to compIete the license issuance process; a temporary license
will not be issued unless the incomplete li ense 1pp11cahon was filed at least two (2) years preceding the
application under consideration. ¢

A

6.310.430 Fer-hire driver --.-é';(andﬂrds for licens’é denial.

A. The Director shall deny any for-hire dr1 /6t license application if the Director determines
that the applicant:

(1) Hasinade an’y material mlsstate ment or omission in the application for a lic:nse;

2) Fails to meet any of the quahﬁcatlons of a for-hire driver contained in SMC
6.310.400; ~

3) Has h'v,i a baxl fortexture conviction, or other adverse finding for crimes
pertaining to hit-and-run, driving under” the influence of alcohol or contro'led substances, within three
(3) years of the date of appﬂc tion;”

@ Is 1eqmreg/to register as a sex cffender pursuant to RCW 9A .44.130.

B. The Dlreetor may deny any for-hire driver license application if the Director determines
that the applicant:
¢)) ”Ha}s {ad a bail forfeiture, conviction or other adverse finding involving crimes
pertaining to prostitution, gambling, physical violence, or other crimes directly related to the applicant's
honesty and mtegr}f}/f/mdudmg but not limited to hit-and-run, fraud, larceny, burglary, extortion and/or
directly related tofile driver’s ability to operate a taxicab, provided that such bail forfeiture or conviction
was within five {5) years of the date of application; or

J(Z) Has been found, either through a criminal conviction, bail forfeiture or other
adverse ﬁndl ¢ (including in a civil s:ut or administrative proceeding), to have exhibited past conduct in
driving or- qperatmg a taxicab or for-hir~ vehicle that causes the Director reasonably to conclude that the
apphcan( Wil not comply with the provisions of the chapter related to driver/operator conduct and the
safe operation of the vehicle.

7 6.310.440 For-hire driver license expiration.

All for-hire driver's licenses shall expire one (1) year from the date of issuance.
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© 6.310.450 For-hire driver operating standards. vf/
2
A. A for-hire driver shall operate a taxicab or for-hire vehicle ixi compliance with all of the

for-hire driver operating and conduct standards set forth in this chapter z}nd in regulations promulgated
pursuant to this chapter. (Class B)

B. No for-hire driver whose license has been revoked by,fhe Director shall apply for a new
license for one (1) year from the effective date of such revecation,

C. A for-hire driver, before starting each shift, shall check the lights, brakes, tires, steering,
seat belts, taximeter seal, and other vehicle equipment to see that they are working properly (Class B).

D. A for-hire driver, before starting each shift, shall ensure that the state for-hire certificate,
the county and/or city taxicab or for-hire vehicle license, vehlcle registration and proof of insurance card
are in the vehicle. (Class A) I

E. A for-hire driver shall maintain the mterlor and the exterior of the taxicab or the for-hire
vehicie in a clean condition and good repair. (Class A)

F. A for-hire driver shall not transpoﬂfmore passengers than the number of seat belts
available nor more luggage than the taxicab capacu;y will safely and legally allow. (Suspension and
Class B) 7

G. A for-hire driver shall allow the Director to inspect the taxicab or for-hire vehicle without
notice at any reasonable time or place. (plass B)

H. A for-hire driver shall pav'all penalties imposed by the Department that are either not
contested or are ultimately upheld. ‘»:'“;?

E
6.310.455  For-hire driifer conduct standards,

A. A for-hire drlveréhall not driak any alcoholic beverage while on duty or less than eight
hours prior to going on duty, ahd shall notpossess an open or unsealed container of any alcoholic
beverag : while in the for-hl;e vehicle O}Aaxmab (Suspension and Class B)

B. A for-hire dnvel shall, 4t the end of each trip, check the vehicle for any article that is left
behind by passenger(s). Such artic)és found in taxicabs are to be reported as found property on the
TAXI Hotline, as well gs to the tax1cab association, and such property is to be returned to the taxicab
association represmtgﬁve at th;: ‘end of the shift or sooner if possible. For-hire drivers operating for-hire
vehicles shall d\.posit said 1tems at the Weights and Measures facility of the Finance Department. (Class
Aj

C. A or—hlre dz iver shall have in the driver’s possession a valid for-hire driver's license and
valid Washingtgn State driver’s license at any time the for-hire driver is operating the taxicab or for-hire
vehicle; such for-hire license shall be displayed as prescribed by the Director. (Suspension a+d Class B)
A for-hire driver shall comply with any written notice of violation issued by the Diirector,
ithout limitation notices suspending or revoking a vehicle license, and notices requiring
uspension and Class D)

A-for-hire driver shall not operate a taxicab or for-hire vehicle when such taxicab or for-
hicle has been placed out-of-service by the Director or by order of the King County official
nsible fof implementing taxicabs or for-hire vehicle regulations or ordinances. (Revocation and
ssBy /

i

/

l

including
repair.

hire
Ies;
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F. A for-hire driver shall immediately surrender the vehicie hcense plate or decal to the
Director upon written notice that that the vehicle license has been suspendea Aot renewed or revoked.
(Revocation and Class B) &

G. A for-hire driver shall not be in control of a taxicab or fors‘mre vehicle for more than
twelve (12) hours spread over a total of fifteen (15) hours in any 24-hour period. Thereafter, such for-
hire driver shall not drive any taxicab until ten (10) consecutive hours have elapsed. (Suspension and
Class B) Ed

H. A for-hire driver operating under a temporary for—hlre license shall not drive, operate, or
be in control of a taxicab or for-hire vehicle other than that destgnated on the temporary for-hire license.
(Class A)

I. A for-hire driver shall not drive, be in contr(')l of or operate a taxicab or for-hire vehicle
where the required customer information board is not dxsplayed or does not contain all required - -
information. (Class A) 3

J. A for-hire driver shall operate the taxxcab or for-hire vehicle with due regard for the
safety, comfort and convenience of passengers. (Class B for safety violations; Class A for non-safety
violations) &

K. A for-hire driver shall not sohclt for prostltunon nor allow the vehicle to be used for such
unlawful purpose. (Revocation and Class CJ
L. A for-hire driver shall not khowmgly permit | the taxxcab or for-hire vehicle to be used for

the illegal solicitation, tranSportatlon orf “sale, or an y otheractivity related to illegal drugs. (Revocation
and Class C)

M. A for-hire driver snaH deposnt all refuse appropriately and shall under no circumstances
litter. (Class A)

N. A for-hire driver shall not use offensxve language, expressions, or gestures to any person
while driving, operating, plckmg up customers, or in control of a taxicab or for-hire vehicle. (Class B)
0. A for-hire drxv’er shall, upon request by the Director, a paesengu or a police officer,

provide the City-issued fox—hlre license and/or Washington state driver’s license for inspection.
(Suspension and Class By /Class A if request was by passenger).

6.310.460 or-lur’e drlver taxicab meter/rates standards.

A. A for-hlre dr1ve1 shall not operate any taxicab that does not have a sealed taximeter in
good working order (Suspension and Class B)

B. A for<hire driver must activate the taxinieter at the beginning of each trip and deactivate
the taximeter ;Ipon completion of the trip. Beginning of a trip means the point where the passenger is
seated and the forward motion of the vehicle begins. {Class A)

C. f A for-hire driver shall assure that the meter reading is visible from a normal passenger
position g!l all times. (Class A)

A for-hire driver shall not operate a taxicab or for-hire vehicle that does not have the rate
postedAs prescribed by the Director. (Class A)

E. A for-hire driver shall not ask, demand or collect any rate or fare other than as specified
on e/meter required by ordinance, or pursuant to special rates or contract rates on file with the
Djfector. (Class B)

21
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o

F. A for-hire driver shall complete daily tripsheets, as prescribed by the' Dlrector and shall
show all trips in an accurate and legible manner as each trip occurs. Daily trlpshéets shall include the
following information: &

(1)  Driver's name and for-hire license number;
2) Owner’s namie and vehicle name and number;
(3)  Vehicle for-hire license number;

(4)  Beginning and ending odometer reading; :
()  Beginning and ending time of each shift worked;

) Date, time, place or origin, and d1smlssal of each trip;
) Fare collected;

(8)  Number of passengers;
)} "No shows"; and

(10)  Contract rates or special rates, (All Class A).

G. A for-hire driver shall aliow the Dlrecfm to inspect the daily tri 1p sheet-at™ any tlme
without notice. (Class B) -

H. A taxicab driver shall turn in completed trip sheets to the tax1cab association at least
weekly. (Class A) - g

6.310.465 For-hire driver-[lg’é"seilger relations standards,
A ~

A. A taxicab driver shall wear the uniform adopted by the association and approved by the

Director. (Class A). £

B. A for-hire driver’s clothes shall b’ neat and clean at all times that the driver is on the
driver’s shift. The term “neat and clean” as it relates to clothes shall mean that all clothing is clean, free
from sotl, grease and dirt and, w1thout unrepalred rips or tears. Drivers shall not wear as an outer
garment any of the followmg undershirt or underwear, tank tops, body shirts (see-through mesh),
swimwear, jogging or warni- up suits or sweatshirts or similar attire, shorts or trunks (jogging or
bathing), sandals, or any; Similar clothmg Summer uniforms can include bermuda shorts (hemmed slack
material) that extend do’wn to wx;hm two (2) inches of the top of the knee cap. (Class A)

C. A for- )nre driver shall be clean and well groomed at all times whiie on duty. "Clean”
means that state of Personal }Iyglene, body and hair cleanliness and absence of offensive body odor
normally assoc1at£gd with frequent clothes laundering and bathing or showering. “Well groomed” means
beards and musti'lches are Y groomed and neatly trimmed, and scalp and facial hair is neatly trimmed, and
combed or brushed (Class A)

D. £A for-hire driver shall provide customers with professional and courteous service at all
times. (Claﬁs A)

E.s A for-hire driver shall not refuse a request for service because of the driver's position in
line at a faxicab zone; a passenger may select any taxicab in line. (Class B)

#A for-hire driver shall at all times assist a passenger by placing luggage or packages
(undef fifty ¢50) pounds) in and out of the taxicab or for-hire vehicle. (Class A)
G. / A for-hire driver shall not refuse to transport in the taxicab or for-hire vehicle any
senngs wheelchair which can be folded and placed in either the passenger, driver, or trunk
compariinent of the taxicab or for-hire vehicle, an assist dog or guide dog to assist the disabled or
handicapped, groceries, packages or luggage when accompanied by a passenger. (Class B)

22
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H. A for-hire driver shall provide each passenger a receipt upsh payment of the fare. The
receipt shall ac.urately show the date and tinie, place of pickup and dejivery, the amount of the fare, the
taxicab name, number and association, and the printed name and forsHire di iver license number of the

for-hire driver. (Class A)

L A fot-hire driver shall use the most direct availatlléflroute on all trips unless the passenger
specifically requests to change the route. (Class B)
L A for-hire driver shall not permit any person p’? pet to ride in the taxicab or for-hire

vehicle unless that person or pet accompar.ies, or is in ihe vehicle at the request of, a fare-paying
individual. This requirement shall not apply to uniformed driver trainees. (Class 4)
K. A for-hire driver shall not refuse to traqs"i)ort any person except when:
1) The for-hire driver has alreadysbeen dispatched on another call;
(2)  The passenger is acting in a‘__disorderly or threatening manner, or otherwise causes
the for-hire driver to reasonably believe that the for-hire driver’s health or safety, or that of others, may
be endangered;

3) The passenger cannot, yf;on request, show ability to pay the fare. (Class B)—---

L. A for-hire driver shall not smoke while the taxicab or for-hire vehicle is.occtpied without
the consent of all passengers. (Class A) ’ e
M. A for-hire driver shall be able to provide a reasonable amount 6f change, and if correct

change is not available, no additional chirge will be made to the passenger in attempting to secure the
change. (Class A) gﬁr

N. A for-hire driver shal,;lfnot make any discriminatory charges to any person, or make any
rebate or in any manner reduce thqé.éharge to any person unless such is in conformity with the discounts
or surcharges contained in the filed rates. (Class B)

7

6.310.470 For-higé,drivcr soliciting and cruising standards.

A. A for-hire d{,i(/er may solicit passengers only from the driver's seat or standing
immediately adjacent to t?é taxicab or for-hire vehicle, and only when the vehicle is safely and legally
parked. (Class A) H

£

B. A for-hi{,r’é driver shall. not use any other person to solicit passengers. (Class A)
C. A for-hire driver shall not hold out the for-hire vehicle or taxicab for designated

destinations. (Ciass/i)
6.310.47?; For-hire driver taxi zone standards.

A. f for-hire driver shall not leave the taxicab unattended in a taxicab zone for more than
fifteen (15) mjhutes. Such vehicles will be impounded by order of the Director. (Class A)
B. / A for-hire driver shall occupy a taxicab zone only when available for hire. (Class A)

C. A for-hire driver shall not perform engine maintenance or repairs on the taxicab while in
a taxicab zone. (Class A)

23

*INIWNO0Q 3HL 40 ALITVYAD 3HL OL 3na SI LI

30110N STHL NVHL ¥¥310 SS31 ST 3Wv¥4 STHL NI INIWNJ0Q 3HL 41

:391LON



10

11

12

13

14

15

i6

17

18

19

20

21

22

23

24

mmr:

September 10, 1996
TAXIORD6.DOC
(Ver. )

V. ENTRY STANDARDS AND RATES

6.310.500 Taxicabs. Maximum number.

i

A. The total number of taxicab licenses in effect at any one e shal! nes sseeed the number
in effect as of December 31, 1990. &

B. When the total number of taxicab licenses in effect is less ‘han the m. ximum number

allowed, the Director may apportion new taxicab licenses as fol};(fivs:
(1)  The Director may apportion new taxicab'licenses by lottery. Mo lottery shall

If King County adopts a similar lottery process, the first lottery shall occur within s‘iz(,(6)‘rfibﬁhths of the
adoption of this ordinance, or the adoption of a King Cq.}ihty ordinance, whichever occurs later.
Thereafter, the Director shall determine the number oﬁgficenszes in effect asof December 31, and may
conduct a lottery annually on or before May 1 to reqpportion new taxicab licenses.

2) A lottery shall be conductegjffn two levels,/Applications meeting Level I, as
hereafter defined, will be chosen by lottery until the number p.Ffaxicab licenses to reapportion is
reached, or until all approved Level I applications are drawii, whichever occurs first. If all approved
Level I applications are drawn, and there are:t;\xicab li/ce’nses lefi to reapportion, a second lottery of
Level 11 applications, as herzafter detined, sfiall ocouf. Applications meeting Level 11, as hereatter
defined, will be chosen by lottery until tll;géénunlb £ of taxicab licenses to reapportion is reached, or urdil
all approved Level II applications are dgébvn, wvhichever occurs first.

(@  AlLeveld l(?e{y application can be submitted by the representative of any
taxicab association licensed by Kinga\,’C'o ity and/or the City for an affiliaied taxicab that has a current
and valid King County but no City{gﬂc é:e. A Level I lotiery application shall include a copy of the
King County license and the lotte@/{;plication fee, and any other information as prescribed by the
Director. f/

(b) /1evel I lottery application can be submitted by any person; provided
that subsequent to approval t(f add a taxicab, no taxicab license shall be issued unless the taxicab will be
affiliated with a taxicab assdciation licensed under this chapter. If a company, association or business
entity has the exclusive ight to provide taxicab service to Seatac Airport, that entity’s members may
only participate in the./fgﬁlel 11 lottery.

3) l’fhe Director shall provide notice that the ity is accepting lottery applications.
(:? #The Director shall prescribe lottery drawing process and procedures.

(8) £ The Director will provide notification via first class mail to applicants drawn in
the lottery to the qfdress provided by the applicant for such notification. Taxicab associations whose
applications are drawn in the lottery will have ninety (90) days from the date of the notification to apply
for and have isgued a taxicab iicense. The lottery application fee does not apply toward the license fee.

(6) There will be no extension of time for completing the license application process
and placingdhe taxicab into service.

The Director may issue taxicab licenses to special service vehicles used to provide
tion to disabled persons defined in K.C.C. 6.64.010.
The Director may, at the Director’s discretion, issue taxicab licenses to special service

vehiefes used to provide transportation to handicapped persons, as defined in SMC 6.310.1 10.

24

ocecur unti! King County has adopted a similar process for g;s’éipportioning King Ccunty taxicab licenses: - 7|

“INIWNJ0Q IHL 40 ALITVND 3FHL OL 3nQ ST LI

30ILO0N SIHL NYHL ¥¥3TJ SS3T SI 3wv¥d SIHL NI IN3WNI0C 3HL AT

{39110:




11

12

13

14

16

17

18

19

20

21

23

24

mmr: .
September 10, 1996 &
TAXIORD6.DOC e
(Ver. ) s

6.7510.510 Response iimes.

. he Director shall establish a schedule of optimum average taxicgﬁeresponse times ta requests for
tavicab serv:: e % » ‘e ted points within the City. The Director shall petiodically thereafter survey actual
taxicab respots. rines. A comparison of average actual response tixpés to the optimum average taxicab
response times shall be used as an indicator of taxicab industry petformance and may be used as one
criterion in evaluating and recommending rate and entry changqsc"

6.310.520 Director’s Reports.

-

‘When requested by the Seattle City Council, thq,Director shall file a report with the Seattle City-
Council based upon data collected on tripsheets or through taximeter readings. The report may include
but not be jimited to the following: &

A. Number of taxicabs licensed in Seattle/King County during ;he”r’eﬁorting period and
during the preceding year. ! o

B. Number of drivers licensed in Seattle/King County diffing the reporting period and during
the preceding year. A 7

C. Numbers and nature of complaints. e

D. Results of any survey of (dxicab respons imes and any changes in response times from

7
EA

previous reporiing periods. ;
E. Results of meter readings.
F. Any other informatigﬁ deeme}appropriate by the Director.

/
7

6.310.530 Rates.

I:

A. The rates for tﬁﬁiic&t&ensed to operate in Seatu. shall be established by the Seattle
&

City Council. /
B. In reviewir;g? ‘es the council may take into account, among other things, and with the

7

s

objective of prescribing gij 4t and reasonable rate, the following factors:
(1)  Thé information in a report prepared by ihe Director pursuant to SMC 6.310.520;
(2)  #The public’s need for adequate taxi service at the lowest level of charges
consistent with the gfovision, maintenance and continuation of such service;
3) /,/5‘ The rates of other licensees operating in similar areas;
(;}}/ The effect of such rates upon transportation of passengers by other modes of

transportation; 4
705 The owners’ need for revenue of a level that, under honest, efficient and
economical fhanagement, is sufficient to cover the cost (irncluding all operating expenses, depreciation
accruals, téhts, license fees and taxes of every kind) of providing adequate taxi service, plus an amount
equal to gach percentage of the cost as is reasonably necessary for the replacement of deteriorated
taxicabf/and a reasonable profit to the owner.

i {6) Consistency of rates with those charged by King County.

C. No taxicab shall have more than one rate on its meter.

25
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D. Except for special or contract rates as provided for in this chapter crany rer trip fee

established by the Port of Seattle and sct forth in any operating agreement or taritf, i shall be unlawfu
for anyone operating a taxicab licensed by the City of Seattle to charge, demand or receive any greater or
lesser rate than the following: +

Meter rate y

(1)  Drop charge: For passengers for first A
1/9 mile $1.80 7

(2)  Permile: For each 1/9 mile or fraction
thereof after the first 1/9 mile $:20

(3} For every one minute of waiting timq;-"$.50
(4)  Extra charge for passengers over two
cxcluding children under 12 & $.50 e

E. Special rates and contract rates. e
1) Special rates as defined i}ﬂhis chapter shall l;g,eﬁi;ulated as a pexwuntage of the

~

meter rate. -
@ The special rates must'be filed with theDirector on forms fumnished by the
e Clor. fr /‘fi

(3)  Allspecial rates and/or contrascrates shall be filed once a year at the time of
«pplication by the taxical association répresentative or by the owner of a for-hire vehicle which is aot a
taxicab, ye
{4} Licensees m@‘§ chaggétha special rates filed no more than once a year.
(3) Contract ra}és set-during the license year shall be filed within two weeks of
securing such cortract and befor{eﬁ i pff:menting the contract rate.

F. Every for-hire véhicle licensee shall file all rates and charges with the director. All rates
and charges, including any atj’ép’fcd senior citizen discount rate shail be conspicuously displayed in the
intcrior of the for-hire vehiclé so as to be readily discernible to the passenger. The Director will
prescribe the manner of syéh posting.

G. The raigz’ $pecified in this section shall not apply to transportaticn of persons provided
pursuant to a written ofitract whish establishes a fare at a different rate for specified transportation end
has been previous)y %{,éd with the Direcior; o ovided, that no contract may include any provision the
effect of which j§ to sdirectly or indirectly re juire exclusive use of the transportation services of the
contracting ta)d{:a!;fgr for-hire vehicle.

H. / Itj$ unlawful under the A:  icans with Disabilities Act to charge a special service
vehicle rate whiﬁfl is different from the ta .:zab rates adopted in subsectior D, except in those instances
where tHe trangporiation of disabled peisoi.s is pursuant to a written contract as specified in subsection
G. (Class B)f

oy e
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Vi. ENFORCEMENT

i

el

6.310.600  Penaltics.

A. Violations of SMC 6.310.130 shall be a misdemeanor and upon conviction shall te punished by
a fine not to exceed one thousand dollars ($1,000), or b-- xmpnsonment for a term not to exceed ninety
(90) days, or by both such fine and imprisonment. £

B. For each violation of a provision in this chapter that; has a class referenced in parenthesis after
the provision, a civil penalty and penalty points shall be 1mposed by and paid to the Department
according to the provisions of SMC 6.310.605.

$.310.605 Monetary Penalties and Penaliy: oints.

A. For-Hire Driver or Taxicab/F or-hire v, éhicle Violations. T

VIOLATICON PENALT IBS AGAxNST PENAfl"Y POINTS
FO‘(—HIRE DRIVER, OR ATT RIBUTED T .-
Oow NER 'OF TAXICAB .~ TAXICAB
OR FO‘{ HIRE VEH! CLE  ASSOCIATION'

First Class A in one year $30.F // 2

(Sept. 1-August 21) yd

Second Class A in one year $60 y 3
;’/

Subsequent Class A & $100 / 4

violation in one year //

First Class B violation in $60 4

one year d

Second Class B v1olat;on $150 7

one year

Subsequent Class Bf/ $250 10

violation in one yeér

All Class C vio ?{/ons $1600 20

Penalties and penalty points are attributed to the taxicab association with which the taxicab and/or for-hire driver is
affiliated at the time the violation cccurs.

27
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B. Taxicab Association Violations.

VIOLATION PENALTY POINTS AGAﬁ\IST

TAXICAB ASSOCIATION
First Class A violation in one year 5 e
(September 1 - August 31) ra
Second Class A violation in onz year 6
Subsequent Class A violation in one year 7
First Class B violation in one year 10

Second Class B violation in one year 12
Subsequent Class B violation in one year 15

An association that accumulates more than 5:penalty points per affiliated taxicab, on average, will

5 $100 per affiliated taxicab. If that association accumulates more than 7 penalty points )Fr»afﬁlxated
(1cab on average, it will pay an additional $I 50 per affiliated taxicab. If that association accumulates

! . re than 10 points per affiliated texicab, on average, it will pay an additional $2.§O per affiliated

taxicab. /,/

S/ e
Upon renewal of the taxicab assoc' tion license, the assocm}on’ will start the new year with zero (0)
penalty points.

/

~
e

/,
C. Taxicab or For-Hire Vehlcle Owaer’s Re/pomlbxhty for Penalties Incurred by For-Hire Privers.

A taxicab or for-hire vehlc]e owner i3 )xﬁfl) and severally liable for each monetary penalty
assessed against any for—hlre ‘driver who €6mmits a violation while operating a taxicab or for-hire
vehicle belonging to that owner Tl'; C{tey is not required to pursue collection of the penalty from the
driver as a prerequisite to pursun}g collection of the penalty from the owner.

D. Taxicab Assoc”latxo;réiesponsnblhty for Penalties Incurred By Fo' -Hire Drivers and Taxicab
Owners. £ /

£/

£
In addition tg’ﬂéxrring penalty points, the taxicab association is jointly and severally liable for each
monetary penal assessed against any for-hire driver or taxicab affiliated with the taxicab association.
The City is no} equlred to pursue collection of the penalty from the for-hire driver or the taxicab owner
asa prerequ1§1te to pursuing collection of the penalty from the taxicab association.

j"

/
/
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6.319.619 Suspension or Revocation.

A. Summary suspemion or revocation. Notwithstanding any other pfévision of this chapter, the
Director may summari'y suspend or revoke a license issued under this, ehapter prior to any hearing if the
Director determine tha grounds for license suspension or revocation:éxist and that summary suspension
or revocation is necessary to prevent a clear, substantial and immigient hazard to life, safety, or property.

B. Suspension standards. ;,

(1) The Director shall suspend any license lssued under this chapter for three or more class B
violations occurring during a twelve (12) month period;” “ All suspensions issued under this subsection
shall extend for one (1) month, or until expiration of the license, hichever oceurs first.

(2) The Director may suspend any licegl’s'e issued under this chapter upon a violation of any
provision that indiczies suspension as a penalty;in parenthesss after the provision. All suspensions,

other than summary suspensions, issued undgt’ 'this subsection shall extend until the violation is cured; ™

but in no case for less than one (1) month. 5 "

C. Revocation standards. ,‘-"";l o
(1) Any license. The Dlrector shall revoke a license issued unc/ler thlS chapter if the Director
etermines th i ’
d ines that: ; P -
(a) The hcex}see has violated any of the prov151ons of this chapter that indicate a
revocation as a penalty in parentheses after the prov1sxon e
Ve
(b) The)wense application C(ya'rﬁ/ed a material misstatement or omission;
(c) The licensee fails to pa{ a monetary penalty imposed under this chapter within
thirty (30) days after afi unappealed noticg*of violation or final decision or order imposing such

monetary penalty is iSsued. //

e
Vs

(2) Taxicab associatiomg’/

/

¢ (a) The Director shall revoke a taxicab association license if the taxicab association,
Or any Owner,; ofﬁcer c‘ljeétor, managing partner, general partner or principal of the taxicab association,
receives a byi forfeityre, conviction or other adverse finding for crimes of fraud, theft, larceny,
extortion, %mbezzle ent, racketeering, Uniform Controiled Substances Act, prostitution, alcohol and/or
narcotics where the commission of such crimes involved or used a taxicab association, taxicab, for-hire
vehicle qugimo sine.

R

, { (b) The Director may revoke a taxicab association license if the taxicab association,

or owner, officer, director, managing partner, general partner or principal of the taxicab association,
WNer, ging p ‘

recefves a bail forfeiture, conviction or other adverse finding involving crimes directly related to the

29
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applicant’s ability to opcrate a taxicab association, including but not hmlted to prostltunon, gambling,
fraud, larceny, extortion, income tax evasion. {,f.'

N

(3) Taxicab and For-Hire Vehicle Licenses.

(a) The Director shall revoke a taxicab or fo-hire vehicle owner license if

(i) the licensee, or any ofﬁcer dlrector general pariner, managing partner or
principal of the licensee, has had a conviction, bail forfelture or adverse finding of criminal fraud,
larceny, theft, prostitution, extortion, racketeering, robbery or violation of the Uniform Controlled
Substances Act, where the crime is associated v. qth,operatmg a taxicab or for-hire vehicle;

(ii) the licensee hab had the license suspended twice within a one-year,penod -

-

for lack of a current, valid insurance policy; ./ —

(iii) the licensge;S State of Washington for-hire c/ert'rf&ate has been revoked;

or e

-

7

e
(iv) the licénsee is not affiliated with.a'taxicab association licensed under this

,/l

chap’er.

/,

(b) The Direct'c’;r may revoke ?zé‘f) or for-hire vehicle license if:

{ 1) the licensee, or ahy officer, director, general partner, managing partner or
principal of the licensee, regéives a bail forfeiture or conviction involving crimes reasonably related to
the applicant’s ability to operate a taxicab/or for-hire business, including bust not limiied to prostitution,
gambling, fraud, larcen}i?>§éxtortion, inebme tax evasion; or

ya

(i1) }e/hcensee camniits three or more Class B violations within one year.

) For—Hn‘e Drivey/’s Licenses.

[5' (a) T/! e Director shall revoke a for-hire driver’s license if:

£ /
f / (i) the for-hire driver receives a bail forfeiture, conviction, or other adverse

finding for crxmes  pertaining to hit-and-run or to driving under the influence of alcohol or controlled

substdnces S

1 ’
rd /
4 . . - . . . .
!,f (ii)The for-hire driver’s Washington State driver's license expires or is
reyoked;
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(b) The Director may revoke a for-hire driver’s license if:,,-, :

(i) the for-hire driver is found to be in posseéelon of illegal drugs or an open

container of alcohol while in control of or v/hile operating any tax1cab or for-hire vehicle;

(ii) the for-hire driver has received a c()nwctlon, bail forfeiture, or other
adverse involving crimes pertaining to prostitution, gambling, physxcal violence. Uniform Controlled
Substances Act, fraud, theft, robbery, larceny, burglary, extortion and/or crimes directly related to the
driver’s ability to operate a taxicab; or 7

(iii) the for-hire driver has Qp‘?nmitted at least two Class C violations in any
one-year period or three Class C violations in awy twofyear period.
7

D. Effect of Notice of Suspension or Revoca_t-i/on.

(1) Summary suspension or revocatmn Whenever any license is summarlly suep\,nded or
revoked the suspension or revocation is effect’lve upon issuance of the notjee. Such notice may be
appealed pursuant to the procedures of 6.3 10 635. If a timely appeal }svnot filed by the licensee, the
notice of summary suspension or revmatuin shall be final. Such sdmmary suspension shall extend until
any administrative or judicial appeal is tmally concluded in the licensee’s favor, until the license expires
or until evidence satisfactory to the Dn‘ector is produced shéwing that the violation is cured, whichever
occurs first. Summary revocations shah extend until the'end of the annual license period or until any
administrative or judicial appeal is ﬁnally conclud}d’ 1 the licensee’s favor, whichever occurs first.

H

(2) Suspension or revogation. If the” flcpnsee does not file a timely appeal pursuant to section
6.310.635, the notice of suspenston orre o} ation shall be final. Suspensions or revocations become
effective upon the date any notlce of suz ension or revocation or order on appeal affirming such notice
becomes final. Unless a t1mr;; perlo;i 1s specified in a particular section of this ordinance, suspensions
shall extend until the licens¢ expl(es or until avidence satisfactory to the Director is produced showing
that the violation is cured,,whléhever occurs first. Revocations shall extend until the end of the annual
license period. 4

(3) Except igfthe case of a summar;  pension or revocation as provided in subsection (1)
above, whenever a tuncly appeal is filed purs .t to section 6.310.635, a licensee may continue to
engage in the acti) ity for which the license is required pending a final decision on appeal.

6.310.635 h}’étice and Hearing for Denials, Violations, Suspensions and Revocations.

;

A. For ach violation, and for each denial, suspension or revocation, the Director shall give written
notice to the Affected licensce. If the affected licensee is a taxicab driver, the Director shall at the same
time give wiitten notice of violations to the taxicab owner and the taxicab association. If the affected
licensee 1;;‘5&1 taxicab owner, the Director shall at the same time give wriiten notice of viclations to the
taxicab gssociation. All notices directed to a taxicab driver or taxicab owner may be served by personal
deliv%ﬁp, or by first-class mail addressed to, the taxicab association.

31
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B. Any notice of denial, violation, suspension or revocation shall state t,hé’? the driver, owner
a.~' >r taxicab association is entitled to a hearing to respond to the notice apd"introduce any evidence to
refute or mitigate the violation. Upon written request filed within ten (10)*days after the date of the
notice of denial, violation, suspension or revocation, the Director shalli_s“é’t a hearing date and time to be
held as soon as possible and not more than fourteen (14) days from ’Ehé‘ date of the request.

A
o

C. The hearing shall be held by the Director or the Director’s designes, provided that the designee
may not be a person who directly supervises the inspecior who:dssued the notice of denial, violation,
suspension or revocation.

D. The hearing shall be informal, but shall be recorded by electronic means provided by the
Director. Within twenty (20) days of the hearing, the Director shall issue a written ruling including
factual findings and the Director’s conclusion, with supporting reasons, affirming, modifying or -
reversing the not’ 2. The decision shall be mailed’ﬁ"y first class mail to each affected licensee at the
address listed on the application, or in any supplemental materials. However, if the licenisee is a taxicab
owner or taxicab driver, the decision shall be miiled by first class mail to the licénsee at the address of
the taxicab association. ~ o

y -
4 rd
-

E. The decision of the Direct.. :: ggriél if a monetary penalty only is imposed or if no timely
appeal is filed pursuant to subsection F.~ ’,//

I

7 o . .

F. If the Director’s decision ipiposes or affirhs a denial, suspension or revocation, any affected
licensee may appeal the entire de(}i’ﬁion to the Hearing Examiner by filing a notice of appeal with the
Hearing Examiner withii: ten (19) days aftgrthe date of mailing of the decision.

/ /

;"' s
G. Ifatimely notice ofl,;ippeal is’ﬁled, a hiearing shall be scheduled and conducted by the Hearing
Examiner according to the Héaringféxaminer rules for contested cases. At the Hearing Examiner
hearing, the Department ghéll h/a% the burden of proving by a n~.mnderance of the evidence that the
alleged violation occurr7_d}

H. The Hearing;@xéminer may affirm, modify or reverse the decisions of the Director.

VIL MISCELLANEOUS

6.3107)3 Consumer complaint hotline.

The _ﬁirector may establish, in conjunction with King County and the Port of Seattle, a shared
consumer eomplaint telephone n imber and complaint process.

£

Vi

.
{

32

*INIWNO0Q IHL 40 ALITVAD 3HL 0L 3Ing ST LI

(3QLLON SIHI NYHL ¥V3I1) SS31 ST 3Wvdd SIHL NI INIWNJ0Q 3HL 41

FAILLON



10

11

12

13

14

15

17

18

19

20

21

22

23

24

mmr:

September 10, 1996 Lt

TAXIORD6.DOC =
(Ver. )

6.310.719 Passenger complaint process.

A, Upon receiving a written complaint involving the conduct (,‘ the for-hire driver, the route
of transportation, the rate charged for the transportation, passenger 1njury ‘or property damage not arising
from a vehicle accident, or other incident, the Director shall: Vi

(1)  Issue anotice of complaint te the for-hire dr;yvr and vehicle owner, and compauy;,
if applicable, advising such person of the all- gation(s) made in the complamt

(2)  Require the for-hire driver, vehicle owner ‘and the taxicab association if
applicable, to respond, in writing, to the allegation(s) in the nonce of complaint within ten days of
receipt of the notice of complaint;

(3)  Investigate the a.legation(s) in the~antten complaint and the response submitied
by the for-hire driver, vehicle owner, and taxicab associatlon if applicable; and

(4)  Make a finding as to the Vahgitv of the allegation(s) in the written complaint. If it

is found to be a valid complaint the director shall jSsue a notice of violation pursuant to SMC6:310.635.. ...

B. Failure to respond in writing w1th1n ten days to a Notice of Complgunt sh/ll constitute a
waiver of the for-hire driver's, vehicle owner's; “and association’ s, if apphcable rlght to contest the
allegation(s) in the written complaint and shall be conclusive ev1dence tifat the allegation(s) are valid.

C. Failure to comply with anyy Notice and Order 1ssue:1 45 a result of the above process is a

Class B violation. F 7
_-f" //

6.319.720 Renewal of llcense, registrati )for permit - late penalty.
;

A late penalty shall be cparged on all ap llcatlons for renewal of a license, registration or permit
received later than ten workmg“days after the expiration date of such license, registration or permit as set
forth in the respectivz rcsolu;fon or ordingnte establishing the expiration date of such license,
registration or permit. Tht;,ﬁmount of ;t/ h late penalty is fixed in SMC 6.310.150.

6.310.730 Platg:f tags, ¢ /td./property of City.
All plates, dgé”als ?/a/gs shall remain the property of the City.
/s
;s
K
Sectiog‘;’Axe provisions of this ordinance relating to taxicab associations and the requirement

wners and for-hire drivers join associations shall take effect six months after the Mayor’s

that ta‘)yb
approy alof this ordinance or the City Council’s passage of this ordinance over the Mayor’s veto.

33
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Section 4..  Severability. Should any section, subsection paragraph, sentence, clause or phrase

of this chapter be declared unconstitutional or invalid for any reason, such d sion shall not affect the

validity remaining portion of this chapter.

Section 5.. This ordinance shall take effect and be in fogc“g thirty (30) days from and after its
approval by the Mayor, but if not approved and returned by;"the Mayor within ten (10) days after

presentation, it shall take effect as provided by Municipal ngé’; Section 1.04.020.

Passed by the City Council the day of _, 4 , 1996, and signed by me.in-open-
’I,;j;f //’,,.
session in avthentication of its passage this day;jdf , 19960 .
H // >
b of the’City Council
Approved by me this day 01535 , 1996.
ST

Mayor

Filed by me this , 1996.

City Clerk

(Seal)

34
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ORDINANCE

AN ORDINANCE relating to ior-hire vehicles, taxicabs and for-hire dfivers, adding a new chapter
6.310 to the Seaitle Municipal Code to license for-hire vehlci‘és taxicabs, for-hire drivers and
taxicab associations both for regulation and revenue, and répealmg Chapters 6.208, 6.211 and
6.212 of the Seattle Municipal Code.

BE IT ORDAINED BY THE CITY OF SEATTLE AS FO,I'inWS:

Section 1. Chapters 6.208, 6.211 and 6.21270f the Seattle Municipal Code are hereby

repealed.

Section 2. A neWy chapter is addgcil?to the Seattle Municipal Code as follows:

6.310.100  Purpose’

I

"Affiliated taxicab" means a taxicab licensed to cperate'within a particular taxicab

‘ "Approved mechanic" means a mechanic on a list maintainéd by the Director. The list
fain the name of each mechanic that has applied to the Director for }w\lusmn and who 1) has

met all feqairements of the National Institute for Automotive Service Excellenge, 2) has been awarded a
Certifi

ate in Evidence of Competence satisfactory to the Director, 3) does not o 'sgl, lease or drive a
taxicgb or for-hire vehicle, and 4) has no financial interest , including any employ Kent interest, in any

N
\1

.\
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e

taxicab association, taxicab or for-hire vehicle or in any company that owns or le: ses t'lxncabs or for-hire
vehicles. Vi

D. “Certificate of Safety” means a document from an approved méi:hanic certifying that a
particular vehicle meets all vehicie safety standards set forth in this chapter and in regulations adopted
pursuant to this chapter. -

E. “Committed a violation” means that a licensee has been 1ssued a Notice of Violation and
either has not contested the violation or did contest the violation but fost.

F. "Contract ratz" means the rate specified in a wntten ‘contract signed by both parties before
the dispatch of a taxicab ur for-hire vehicle for the services ;dentiﬁed in the contract. Contracts for
package delivery may be made on an oral basis f

G. “Department” means the Dcpartment of Fi mance of the City of Seattle, or any department
that succeeds tr +~: Department of Finance’s duties under, this chaptex

H. "2 ector”" means the director of the Depaftment of F}nance or any successor department
and the directo.’s authorized designee. /

L. “For-hire driver" means any person i physu:al connol of a taxicab or for-hire vehicle,
who is required to be licensed under this chapter. ;[‘he term mcludes a lease driver, owner/operator, or
employee who drives taxicabs or for-hire vehlcles‘

J. "For-hire vehicle” means any motor vehicle used for the transportation o1 passengers for
compensation, except: : /

)] Taxicabs as defined m‘"his chapier

2 School buses opera;mg exclugively under a contract to a school district;

(3)  Ride-sharing vehicles under’ chapter 46.74 RCW,;

4 Limousine camefs licensed under chapter §1.90 RCW;

(5)  Vehicles used Ky nonproﬁt transportation providers solely for elderly or
handicapped persons and their attendants under chapter §1.66 RCW,

6) Vehicles used by a9to transportation companies licensed under chapter 81.68
RCW;

) Vehicles’ used to/provide courtesy transportation at no charge to and from parking
lots, hotels, and rental offices? and,

(8) Charter party/carriers and excursion service carriers licensed under chapter 81.70
RCW. £

K. ‘Handlcgjgped pe{son means any person who, by reason of illness, injury, age,
congenital malfuncnon or othér permarent or temporary incapacity or disability, is unable without
special facilities or g emal planning or design to use mass transportation facilities and services as
efficiently as persosis who afe not so affected. Handicapped persons include ambulatory persons vhose
capacitics are hi ered b /saensory disabilities such as blindness or deafness, such mental disabilitie: 2
mental retardat n or e tional illness, and physical disabilities that still permit the person to walk
comfortably, a comp natmn of these disabilities. It also includes a semiambulatory person who
requires suc specnal/:’ds to trave! as canes, crutches. walkers, respirators, or human assistance, and a
nonambulatbry persor: who must use wheelchairs or wheelchair-like equipment to travel.

L. “Kyowingly permit” means 1) to know of an action or condition that violates this chapter
or any regulatiory promulgated pursuant to this chapter, and 2) to fail to take reasonable steps to cure the
violation and tzyyprevem future violations. There is a rebuttable presumption that a person knows a fact,
action or con(/i tion of which a reasonable person in the same position would have knowledge.
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M. “Lease driver" means a for-hire driver who is an independent LOB'{ actor/sole proprietor
who has leased a taxicab or for-hire vehicle from a taxicab or for-hire vehlcxe owner or taxicab
association. <

N. "Lessor " 1r.zans an owner of a taxicab or for-hire vehiclé "who leases to a lease driver.

O. "Licens.¢" means any person or entity licensed undcf ‘this chapter, including for-hire
drivers, taxicab or for-hire vehicle owners, and taxicab assocxatlons

P. "Motor veiiicle" means every moiorized vehicle by or upon which any person ma: ve

transported or carried upon a public street, highway or clleys”
upon stationary rail tracks or propelled by use of overheao
vehicles for purposes of this chaper.
Q. "Operating in the City of Seattle™ megiis owning, leasing, advertising, driving, occupying
and/or otherwise using a taxicab or for-hire vehiclesthar at any time transports any passenger or item for
compensation from a point within the oeographlcal confines of the City of Seattle. The vehicle is
considered to be operating during the admlmst;,rmg of inspections at the city’s inspection facility. The
term does not include being in contrel of a v)ghicle that is physically inoperable. A taxicab association is
“operating in tle City of Seattle” if it reprc “nts or includes any taxicab that at any time transports any
passenger or item for compensation from,4 point within the gecgraphical confines of the City of Seattle.

provided, that vehicles used exclusively
<lectric wires are not considered motor

R. "Owner” means the perspn whose lawful right of possession of a taxicab or for-hire
vehicle has most recently been recorded with the state Department of Motor Vehicles.

S. “Senior Citizen” meam any ;.erson over the age of 60 with a valid identification
confirming that person’s age. [—,’7 ‘/

T, "Special rate" me;ms discoyrited : ates for senior citizens and handicapped persons.

uU. “Taxicab” means every nn z tor vehicle

(1)  thatis peld out 16 the public as providing transportation to passengess or articles
for hire; £

2) wh%te the rofite traveled or destination is controlled by the customer;

(3)  that ‘carrie/g;igus or indicia of a taxicab, including the words “taxi,” “taxicab,” or

“cab:” and

“) iwhere he fare is based on an amount recorded and indicated on a taximeter, or by
a special contract ratg permdtted under this chapter. Despite the foregoing, “taxicab” does not include
those vehicles hste; in S¥IC 6 310 1 10(J)(2 8) or for-hire velucles

f / Taxicab association representative" means the person or persons that a taxicab
associationhyfs authorized to:
g () file applications, specia! contract rates and charges on behait of the taxicab

and individual owners in the taxicab association; and
(2)  receive and accept all correspondence and notices from the City pertaining to the
association, or to the taxicabs taxicab owners and/or for-hire drivers operating within ihe taxicab
ation; and
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3) forward any correspondence, notices and/or legal process rg‘gé{ilved by the
association and intended for a taxicab owner and/or taxicab driver operating witlifn the taxicab.
association. 4 ’

X. "Taximeter" means any instrument or device by which -he gharge for hire of a passenger
carrying vehicle is measured or calculated either for the distancy . v xe;dfby such vehicle or for waiting
time, or for both, and upon which such caleulated charges shall be . *j'ff:ated by means of figures.

6.310.120 Scope. Y

This chapter applies to all taxicab associations, all tqu%abs, all forfhi)re vehicles and all for-hire
drivers operati..g within the City of Seattle. This chapter fis”hot intended ‘to be a part of the New License

Code, Chapter 6.202 et seq. Vi Vs
f{' //
/ /
6.310.130 Licenses required. rd /|
A. it is unlawful to own, lease, driyfe! or other\yige operate within the City of Seattle any

taxicab or for-hire vehicie within the scope qf'this chaptef, unless:
(1} The for-hire driver Qa’s a valid license issued under this chapter;
(2)  The for-hire vehic} o1 .axicab has a valid license issued under this chapter; and

3) If the vehicle is /a"’taxicab, the taxicab s affiliated wiih a taxicab association
licensed under this chapter. y 3

B. It 1s unlawful to uperate a taxicab association within the City without a valid license
issued pursuant to this chapter. ,g«'/

6.310.140 Rule-m{;ii&ing autnerity.

4 :
The Director is autl}drized to promulgate and adopt rules pursuant to SMC chapter 3.02 to
implement the provisions /df this chapter.
ra

6.310.150 /F(ees.
The following non-&;ffundaﬁle fees shall apply-
Taxicab Associat)(‘iﬁ, 'I?éxicab, For-Hire Vehicle and For-Hire Driver Fees

A. /"l/"a icab association annual fee $750.00
“ Late fee for taxicab association annual fee 75.00
" Fingerprinting of owners znd officers charge as determined by Director to
cover costs.

i
!
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B. Taxicab or for-hire vehicle license

.//

Annual fee $240.00 yd
Late fee (renewaf) £ 24.00 Ve
Change . «, ment £ 50.00 S
Change “ ¢ - acr: Sept/Feb S 24000

Mar/Aug (pro-raied) K 120.00 /

July 16-Aug 31* 4 /
Replace taxicab plate 2 1 9/60
Special inspection fee (SMC 7.04)** 30.00/hr. (1 hour min.)
Vehicle re-inspection fee (for Class A violations) / 20.00
Inspection rescheduling fee /" 20.00
Taxicab meter registration fee (SMC 7.04) / 5.00
Taxicab change of association affiliation 50.00
Suspension reinstatement fee (When no pengify 50.00
is assessed) or re-inspection fée (for Clas;/g
violations). /
Fingerprinting of owners /* ; Charge as determined by

5

Director to cover costs.

£

i
* No fee is due if change of ownersilp takes pjdce during July 16-Aug 31 and is in conjunction with
annual licens~ renewal. £

. . . £ . . . C
** Forn lzstof taxicab meter a}rgd mspec/tx ns provided to other municipalities,

C. For-hire driverf{ ‘ /

For-hire / $55.00

Add/changgg affiliagfon*** 20.00

Late fee / 10.00

ID phogg“ 2.00

Fingerprinti { Charge as determined by
Director to cover costs.

Rep) acepfent I sense 5.00

TrAinipg class fee ~.s determined by Director.
*4* Taxicab driyérs fhay only drive for a maximum of *hree (3) assciations.
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. TAXI™ OCIATIONS LICENSING AND OPERATING REQU!REMENTS /
o p
6.310.200 Taxicab Association -- license application. /' :
A Any hxsmess or 1nd1v1dual desiring to opelate asa taxlc;lb assoc1at10n within the Clty of

approved by the Director. The application shall include the followmg information:
) The applicant taxicab association’s name, business street ng ess and post office
box address (if ar.y), business FAX number, business phone number where the takicab association
representative can generally be reached between 9 a.m. and 5 p.m. on all nogx;lﬁllday weekdays, and
¢ /

:2)  The form of business entity undep which the ass/géfgltxon will operate (e.g.
corporation, purtners.:ip, cooperative association); ;
(a) If the applicant ta*uca,b association }s mdmdually owned, the name,

business addess (or home address if no busmess address) telephone number and date of birth of the
owner; or /
(b) if the apphcant taxmab assoe/atlon is a corporation, partnership or other
business eritity, the names, home and busméss addresses; telephone numbers, and date of birth of all
officers, d.rectors, general and managmgrpartners registered agents, and of all other persons vested with
authority ;0 manage or direct the affairs ‘of the legalentity or to bind the legal entity in dealings with
third parfies, and the entity’s true legal name, state of incorporation or registration with the Secretary of
State of *he State of Washington (if any) and Sfate of Washington business license number, and any
other in‘ormation that the Directgr may reagOnably require;

3) The color" scheme thé applicant taxicab association proposes to require for each
affiliat 2d taxicab, and two (2) 2" X 2" sample color chips;

“) A bnet descrlptlon of the uniform the applicant taxicab association proposes to
requive for drivers of afﬁ/liated taxic..''s, which shall include full length pants (hemmed slack material),
collared shirt, and shoes The umgorm may include the option to wear shorts in the summer, provided
that the shorts extend 1o higher fan 2" above the kneecap and are of a similar color and pattern to the
un’ form full-length pants. Further, the uniform may be modified in individual cases as necessary to 1)
avoid interfering w{ih the forthire driver’s religious beliefs and/or 2) accommodate the for-hire driver’s
disability or disgbilities;

5) THe name, address, phone number and date of birth of the taxicab association
representatl /

(6) " The taxicab number (assigned by the City/County) and the name of each taxicab
vehicle ogmer t}}? will be affiliated with the taxicab association;

(1)  The special and/or contract rates that will be charged by taxicabs affiliated with
the tagicab asgociation; and
(8) - Any other information required by regulations adopted pursuant to this chapter.
(9)  The above application and information must be completed for each annual license

All applications submitted to the Director must be accompanied by the license fee set
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C. The taxicab association applicant or licensee must inform the Director in wxiting within
seven (7) days if any of the information provided pursuant to subsection A changes, ceases to be true or, e
is superseded in any way by new information. s

Ve

-

criminal background check.

6.310.210 Taxicab As. rciation -- standards for licens

A. The operation of a taxicab association is a perllege nota lght The taxicab
association’s ability to satisfy stated criteria for a taxicab assomatlon llcglse does not create a right to a
taxicab association license. ' /

B. The Dircctor shall deny any taxicab assoc1at10n hc;n/se application if the Director
determines that: 7»

) The applicant does not represerti't at lf:asl/S affiliated taxicabs;

(2)  The application has a materlal misstatément or omission;

3) The application is mcomp,lete and/or

“4) Within three (3) vears oi' the date/of application, the applicant, or any owner,
officer, director, managing partner, general partner op/principal of the applicant, has had a bail forfeiture,
conviction or other final adverse finding fof crimes/0f fraud, theft, larceny, extortion, embezzlement,
racketeering, Uniform Controlled Subst@r’fccs Act, prostitution, alcohol and/or narcotics where the
commission of such crime(s) involved, 4 taxicah association, taxicab or for-hire vehicle company,
taxicab, for-hire vehicle or limousing!

C. The Director may deny any/taxicab association license application if the Director
determines that, within five (5) ytfv s of the date of application, the taxicab association applicant, or if
the taxicab association applicanf is a blisiness entity, any officer, director, managing partner, general
partner, registered agent or prificipat of the taxicab association:

)] Withjn five’(5) years of the date of application, has had a bail forfeiture,
conviction or other final adwyé finding involving crimes directly related to the applicant's ability to
operate a taxicab associgfion/including but not limited to prostitution, gambling, fraud, larceny,
extortion, income tax 92a fon; and/or

)

4s exhibited past conduct, as evidenced by a criminal conviction, bail forfeiture
or other final adve}; A inding (includirg in a civil suit or administrative proceeding) in operating a
taxicab associatign,/business or vehicl that would lead the Director to reasonably conclude that the
applicant will ndt'fulfill the taxicab association responsibilities and requirements set forth in this chapter.

6.314.220 Taxicab Association-- xpproval of color scheme and uniform
e Director shall have final approval over the taxicab association’s color scheme and uniform,

in ordér to ensure that there is no risk of confusion between the colors of different taxicab associations,
and#o ensure that the uniform meets the standards of SMC 6.310.200(A)(3&4).

-
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6.310.230 Taxicab Association--Operating Responsibilities. 2 -~

A. In addition to meeting the license application requirements sﬂ,et'i'forth il}é’.{ 10.200, the
taxicab association must: :,fl‘ /
(1)  Maintain a business office that

(a)  Isopen and personally staffed all busmgss da/ys/etween 9am.and 5 p.m.
(Class A),

(b)  Has a business telephone number that is Hsted in the white and yellow
pages of the telephone book and can be answered during all hOUIS oj/ operation (Class A),

(c) Has a mailing address where the;t icab association representative will
accept mail (Class A), and /,
(d) Stores all records that this ch/

maintain (Class A); A

) Ensure that each affiliated taxic gis insured as required in SMC 6.310.300 (C)(5-
6) and .320(D) (Class B); '/

(3)”  Ensure that each affiliated xicab maintains the taxicab association’s color
scheme and identification; provided, that taxic ngSOClatlons comprised exclusively of independent
taxicabs need not meet this requirement until anudry 1, 1999. For purposes of this subsection, an

“independent taxicab” means a taxicab that pmor to October 1, 1996, shared a central dispatch service
with 9 or fewer other taxicabs. A taxica ermanently loses its status as an “independent taxicab if it
affiliates with a taxicab association thayis not comprised exclusively of independent taxicabs (Class B),

) Maintain on fi at, the taxicab association’s place of business proof of insurance
required by SMC 6.310.300(C)(5- and .320(D) (Class A);

5) Accept on ehaIf of any owner or driver of an affiliated taxicab all
correspondence from the DirectoOr tog that owner or driver (Class A);

6) Delivey'to the owner and for-hire driver of an affiliated taxicab any
correspondence froin the Djfector to that owner or driver as soon as reasonably possible after the taxicab
association receives such gorrespondence (Class A);

) llect/And store for at least two (2) years trip sheet records for all affiliated
taxicabs, including dajly lo {, as prescribed by the Director, of taxicabs in service, together with the
driver’s name, taxicgb number and summary of trin sheet totals; (Class A);

(8) Callect and provide the following service information to the Director annually, at
a time set by regglationédopted pursuant to this chapter:

{a) Number of service requests (trips),
/ #(b)  Average number of taxicabs operating during the year,
;© Average number of operating hours per week per taxicab,
/ (d)  Total paid trip miles for the past year per taxicab, and;
(¢). Number of complaints received regarding
@) driver conduci sorted by driving behavior, communication,

persopial dr,é"ss or hygiene;
g (ii)  vehicle condition sorted by appearance, mechanical and/or safety;
(iii)  service response; and
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(iv)  lack of driver knowledge of route or req;;p‘"éied destination (/all/;
subsections Class B); y & -

) Maintain a log of, and forward to the Director upop;request, each oral or written
customer complaint that the taxicab association receives about the taxxcab association of “about an owner,
lessee or driver of an affiliated taxicab. Where applicable, the taxicaly: dssociation should include & notice
of the action taken by the taxicab association to resolve the complamt and the deposmon (Class A);

(10)  Notify the Director within two (2) workmg days of ther faxicab association having
knowledge of the following: 7

(a) A conviction, bail forfeiture or: otner final’ adverse finding received by the
driver or the owner of an affiliated taxicab for any criminal’ bffense of traffic violation that occurs during
or arises out of the driver’s operation of the taxicab (Class ‘A for trafﬁc violation, Class B for any
criminal offense), e

(b) A conviction, bail forfelture oF Gther final adverse finding received by the
driver or the owner of an affiliated taxicab for any, other cmmmal offense directly bearing on the driver’s
fitness to operate a taxicab or the owner’s fitness, to own’ a taxicab, including but not limited to theft,
fraud, robbery, burglary, assault, sex crimes, ald()hol Arugs, or prostitution (Class B),

(©) A vehicle accujent reqlured to be reported to the State of Washi::aton
involving any affiliated taxicab (Class B), /

(@) Any restrlctlon S{xspensmn or revocation of a State of Washington driver’s
license issued to a driver of an affiliated, taxléab (Class B), and/or

(e) Any mdtter listed in SMC 6.310. 210(B)(4) or 6.310.210 (C) (Class B);

(11)  Notify the Dlrec}or within five (5) working days of any change in the affiliation
status of any taxicab, including any;:not taxicab joining the association, any taxicab leaving the
association, and any suspension, tel ination, non-renewable or revocation of a taxicab by the taxicab
association or by any jurisdiction’gt ‘ol her than the City of Seattle (Class A);

(12) Contmqu) affiliate with at least fifteen (15) taxicabs licensed under this chapter.
If the number of taxicabs falls/ elow fifteen (15), the taxicab association must incrzase the number to
fifteen (15) within six (6) ?enths from the date the number falls below fifteen (15), or combine with an
already existing associatiof, or lose its license under this chapter (Revocation or non-renewal);

(13) mply with all regulations promulgated pursuant to this chapter (See applicable

rules for penalties or cixons),
( 14/aaPerm1t the Director to carry out inspections without notice of all taxicab records
required to be ke l,mder this chapter, and all affiliated taxicabs (Class B); and

5 Pay all penalties imposed by the Department that are either not contested or are
upheld after r V19 (Re\'ocatlon of license)
Téxwab associations must meet the requirements of 6.310.200(C).
/F ailure to mieet the requirements of this section (SMC 2.310.230) is a violation of this
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6.310.240 Taxicab association -- transfers in the interest of a, taxicab association. -

/
A taxicab association license is not transferable. However, an mterest in a business mt y
holding a taxicab association license may be transferred, but only after the new owner o p{impal has
submitted an application, met the standards and requirements contalged in sections 9 310.200,
6.310.205, and 6.310.210, and secured written approval of the Director. /

s
/

6.310.250 Taxicab association -- license renewals. e

A taxicab association license is valid for no more than one (1 A and expires on December 31.
No taxicab association license may be renewed unless the renewal fee has been paid and all outstanding
penalties assessed against the taxicab association, its affiliated fucaos and the for-hire drivers of
affiliated taxicabs have been paid to the Director. The Dlrect shall not renew the taxicab association
license unless the Director determines that the tax;cab assgdlatlon s continued operation is in the public
interest.  All denials of renewal applications must be ser'forth in writing, together with the reasons for
denial. The written denial shall be delivered either perSonally or by first class mail to the address
provided by the applicant on the license renewalyy&atlon

HI. TAXICAB AND FOR-HLRE ;V/lfHICLE LICENSING AND REQUIREMENTS
6.310.300 Taxicab and fo;}ﬂire%ehicle license application.
2

A. A taxicab associaﬁ"on fepresentative is responsible for filing with the City a taxicab
license application, on forms appro¥ed by the Director, for each taxicab that is, or is proposed to be,
affiliated with the associatior_;jf’"f e taxicab owner must sign and swear to the application, which shall
include the information specifi¢d in subsection C of this section.

B. A for-hire ?{Cle owner must file with the City a for-hire vehicle license application on

forms provided by the Dirgétor.
C. The taxig
information: ’

or for-hire vehicle license application shall include the following

/ Ownership type:
(a) If the owner is an individual, the owner’s full name, home address, home
and business teleg one number and date of birth (which shall be at least eightee . “ears prior to the date

(b) If the owner is a corpomtlon partnershlp or othe1 legal entity, the names,

chatlon) for the .orporation’s or entity’s officers, directors, general and managing partners
l:agents, and each person vested with authority to manage or direct the affairs of the legal entity
i d the legal entity in dealings with third parties; the corporation’s, partnership’s or entity’s true
ame state of incorporation or partnership registration (if any), business address and telephone and
ile numbers and State of Washington business license number, and any other information that the
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y
@) Vehicle information, including the name of the taxicgl‘)’eassociation with which a
taxicab is or will be affiliated, the taxicab or for-hire vehicle number assi}gﬁed by any regulator{yagency,
the make, model, year, vehicle identification number, Washington Statg/vehicle license plat >-fiumber,
and any other vehicle information required by rule or regulation promﬁ’{gated under this,elé}})ter;

3) Information as requested by the Department pértaining to a%ver’s, for-hire
vehicle or taxicab license suspension, denial, non-renewable or reyocation, impoged in connection with a
taxicab or for-hire vehicle owned or leased by the owner within the last three % years;

@) Criminal history, as requested by the l);zf)artmmt, ofthe owner, or if the ownrer is
a business entity, of the persons specified in subsection (C)(1)(b) above;/

%) Certificate of insurance proving conipliance w't{chapter 46.72 RCW, as now or
hereafter amended, for each taxicab or for-hire vehicle [fofr which a/license is sought. The certificate
shall: 7 /

(a Be issued by a compap’ﬂl autho/ri ed to carry on an insurance business in
the State of Washington, j“ /
(b) Name the City of Seattle g&'a certificate holder, and
©) Provide that the jhsurer a¥ill notify the Director, in writing, of any
cancellation at least thirty (30) days before th’ét cangéllation takes effect;

6) Certificate of underirisured fhotorist coverage indicating a minimum coverage of
fifty thousand dollars ($50,000) twenty—ﬁ{;e thodsand dollars ($25,000) per person, and fifty thousand
dollars ($50,000) per accident, or a certificate/of self-insurance issued pursuant to RCW 46.25.630;

@) State of Washi;fgtorzl5 or-Hire Certificate;

8 State of Wasl;,i‘ngt vehicle registration;

©) Certificate of saféty as required in SMC 6.310.320(E);

(10)  Certificate/of dxicab association membership (if application is for a taxicab
license); and }f / /A
(1) Any ot;;er/focuments required by regulations promulgated under this chapter.

1.

(12)  The aBoye application and information must also be completed and supplied

during any annual license enewa

D. The taxicab #ssociation applicant must inform the Director in writing within seven (7)
days if any of the infornfgtion provided pursuant to subsection (C) changes, ceases to be true or is
superseded in any way/ ¥ new information.

6.310.307 Taxicab and for-hire vehicle owners--Investigation.

All appljéants for a taxicab or for-hire vehicle license must consent to be fingerprinted for a
criminal background check.

10.310 Taxicab and for-hire vehicle -- standards for license denial.
The Director shall deny any taxicab or for-hire vehicle owner license application if the

Diregtf/xf< determines that:
/ (1)  The applicant has failed to submit a complete, satisfactory application pursuant to
S é 6.310.300;
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/
s

2) The applicant taxicab owner has failed to affiliate V}{_ifh a licensed taxica/b, -~
association; / -

3) The applicant has made any material misstatemefit or omission inztﬁc application
for a license; / S
#) The applicant fails to meet one or more of tbé applicant or//ehicle requirements of
a taxicab or for-hire vehicle owner licensee pursuant to SMC 6.3/1{0.320; and’of

5) Within thrze (3) years of the date of apgl‘fcation, the.applicant, or if the applicant
is a business entiiy any officer, director, general partner, maﬂéging parjiter or principal of the applicant,
has had 2 conviction, bail forfeiture or other final adverse finding ot;c/rimina] fraud, larceny, theft,
prostitution, extortion, racketeering, robbery, or violalipﬁ of the}Jﬁiform Controlled Substances Act
within three (3) years of the date of application wheref!sfuch cri}x{e involved the use of a taxicab, for-hire

vehicle or limousine. p
B. The Director may deny any taxicat_;/f)r for;hlre vehicle owner license application if the
Director determines that: /

1) Within five (5) years of the daté of application, the applicant or, if the applicant is
a business entity, any officer, director, general paririer, managing partner or principal of the applicant,
has had a conviction, bail forfeiture, or other final adverse finding involving crimes reasonably related to
the applicant's ability to operate a taxicat}far flor/—hire business, including but not limited to prostitution,
gambling, fraud, larceny, extortion, incpme /téx evasion;

2) Within two (2) yearé of the date of application, the applicant, or if the applicant is
a business entity any officer, directof;g‘,': g,eﬁeral partner, managing partner or principal of the applicant, has
been found, either through a criminal gonviction, bail forfeiture or other {inal adverse finding (including
in a civil suit or administrative prgcgeding) to have exhibited past conduct in driving or operating a
taxicab or for-hire vehicle or opg%ating a taxicab or for-hire business which would lead the Director to
reasonably conclude that the app ficant will not comply with the provisions of the chapter related to
vehicle requirements and th&; fe operation of the vehicle;

3) Withift two (2) years of the date of application, the applicant, or if the applicant is
a business entity any offic {, director, general partner, managing partner or principal of the applicant, has
engaged in the business gg operating any taxicab or for-hire vehicle within the City of Seattle without a
current valid license frgjh the City of Seattle;

“4) Within twelve (12) months of the date of application, the applicant has violated
and/or caused or kyfowingly permitted a driver to violate, any King County or Port of Seattle ordinance
or regulation perfainjng to the operation of taxicabs while in those jurisdictions, if such violation would
constitute grougdds for license revocation or denial if occurring within the City; and/or

(5) Within twelve (12) months of the date of application, the applicant has had its
City of Seayfle tagicab or for-hire vehicle license revoked.

/
§f310. 0 Taxicab and for-hire vehicle -- vehicle operating requirements.
No tdxicab or for-hire vehicle licensed by the City may lawfully operate within the City of
Seattle unlgss the following minimum vehicle requirements are met:
All applicable licenses specified in 6.310.130 are in force for the taxicab or for-hire
isdemeanor and Class C);
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B. For taxicabs onl . .and subject to section 6.310.230(A)(3), the vehicle cnmplies with the
approved color scheme of the :-xi.ab owner’s taxicab association (Suspensnon and Class B);

C. Vehicle age requirements:

N Prior to August 31, 2002. The vehicle’s model year shall beno more than eight
(8) years prior to the date of application. For example, vehicles licensed on Auglist 31 of 1999 must be
1991 models or newer. All vehicles purchased and licensed after October 151996 must meet this 8- -year
age limit. The following transition periods will apply to vehxc]es pu1chased and licensed on or before

that date: / v

(a) Owners of single taxicabs or for-hire” vehicles:
Renewal date Oldest permltted niodel year at renewal date
August 31, 1997 ten (10), years ﬁor to application date
August 31, 1998 nine (9) year fgxim to application
August 31, 1999 eu.ht’ (8) yéars prior to application date.

b) Owners of more }hanﬁo‘he taxicab or for-hire vehicle:
Renewal date Yerceht of fleet that must meet 8-year or newer requirement
August 31, 1997 A}/least 33%
August 31, 1998 // At least 66%
August 31, 1999 100%

Replacement of vehicles under this stw/sectlon (1)(b) shall be on an oldest vehicle first basis unless
permission is granted by the Dlrecto; ,

2) Asof Augu;f_ 31, 2002, the vehicle model year can be no more than seven (7)
years prior to the date of applicat}'pﬁ (Denial of license).

D. The vehicle has /insurance as required by SMC 6.310.300(C)(5)-(6), provided, that if an
insurance policy is canceled, of'a vehicle is deleted from the policy, proof of a new policy including the
vehicle must be filed with t y Director before the vehicle is canceled or deleted from the previous policy
(Suspension and Class C);/

E. An approyed mechanic has issued a valid certificate of safety for the vehicle within the
last license year. Attacled to this certificate of safety must be a certification stating that the taxicab or
for-hire vehicle has p sed an emissions tests conducted by an Authorized Emission Specialist who has
been certified by th ashington Department of Ecology. The safety certificate and emission
certification rema/;f valid, if the vehicle is sold, until the next renewal date (Suspension and Class B);

F. The taxicab or for-hire vehicle has passed a City inspection at least once in the past
license year, onv/rﬁore often if required by the Director because of previous violations (Suspension and
ClassB), //

G. //The taxicab or for-hire vehicle meets the vehicle and safety standards set forth in
regulatio gfomulgated by the Director (Class A for vehicle standards, Suspension and Class B for
safety s n}iards)

The taxicab or for-hire vehicle displays a taxicab vehicle license plate with a current year
deca iss;{ed by the Director (Suspension and Class B);

All rates, including discounts or special rates, and all taxicab numbers and letters are
d} laged in the manner prescribed by rule or regulation promulgated pursuant to this chapter (Class A);
L The vehicle contains a map of Seattie and the region published within the past twe (2)
yea ,s which will be displayed to any passenger upon request (Class A);
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K. The taxicab is equipped with a properly sealed, working and ac;ﬁlrate taximeter as”
prescribed by the Director (Suspension and Class B); " ’

L. The taxicab or for-hire vehicle is equipped with a consum;{/{lformatlon/board the size,
material, and placement of which is prescribed by the Director by rule. /S’ubh board siall include, at a
minimum, the taxicab or for-hire vehicle name and number, the dnve,rs license mxmber the taxi hntline
number and consumer survey and complaint cards (Class A); // e

M. The taxicab contains no scanner or other type of rﬁc‘ewer thatis capable of monitoring
aniother Taxicab Association’s assigned frequency, except as oiherwxse pe’ mitted by the Director
(Suspension and Ciass B); (,f,

N. The taxicab is equipped and operated so that it can be ‘contacted by two-way radio
communication in response to a telephone or other request for ser\/we by a prospective passenger. Until
December 31, 1999, this requirement can be met by usj of a mobile radio telephone se* ‘ce. After
December 31, 1999, the requirement can only be metby two- ﬂdlay radio communicati =~ Taxicab drivers
using mobile radio telephone service must respon?zto Dlrec;t{)r inquiries within a time perlod to be
specified by rule. (Class B); and

0. Any other requirements et fortlyin regulations adopted pursuant to this chapter
(safety regulations - Class B; non-safety reg }latlons/ #Class A).

6.310.330 Taxicab owner and/for-l)ii{e vehicle owner respensibilities.
/ /

A. The owner of a tax1cab/ s f0r7h1re vehicle must ensure the taxicab or for-hire vehicle is
being operated only by a driver who flolds A valid for-hire driver license (Suspension (5 days) and Class
B) /

B. The taxicab or for—hlre Vé/hlcle owner must maintain a business address and a mailing
address where the owner can apcept mail, and a business telephone in working nrder that can be
answered at least 9 a.m. to 5 p.m. Monday through Friday, and during all hours of operation. The
taxicab association office oy’ dispdtch center may suffice for this requirement (Class A);

C. The taxicalf ow ér shall comply with all requirements for taxicabs under the taxicab
association requirement, hs‘)t/ad}l in 6.310.200 - .330 (same Class violation as applied to association for
same violation, except/that penalty for owner will be monetary penalty only);

D. The tgkica¥ or for-hire vehicle owner must notify the Director within three (3) working
days of learning ot}fhe /f llowing occurrences:

(1YY /Any conviction, bail forfeiture or other final adverse finding received by the
taxicab driver oy for/ﬂhlre vehicle driver, for any criminal offense that occurs during, or arises out of, the
driver’s operatt on, of a taxicab or for-hire vehicle (Class B);

/ (2) sty conviction, bail forfeiture or other final adverse finding received by the
taxicat or fi r-}/le vehicle driver for any criminal offense involving theft, robbery, burglary, assault, sex
crimes, d gS’,/ prostitution, or any related offense (Class B);

(3)  Any vehicle accident required to be reported to the State of Washington involving
any ta: ‘c/aB operated by the taxicab driver or for-hire vehicle operated by the for-hire driver (Class B);
or,

/ (4)  Any restriction, suspension or revocation of the taxicab or for-hire vehicle driver’s
to!

¥t vehicle driver’s license (Class B);
/
/
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E. The taxicab or for-hire vehicle owner must maintain daily trip sheet records and L

complaint logs, as prescribed by the Director by rule for all licensed vehicles. A taxicab owner musf’
insure that all original daily trip sheets are given t~ the taxicab associa'{ion representative at lgas"f weekly.
A The for-hire vehicle owner must keep daily trip sheets and comyl’a’int logs for a minimurh of two (2)
years. The for-hire vehicle owner must provide to the Director 'fl}muall_v the fbllo\.vit)g/iﬂformation
compiled from the daily trip sheets: / )

(I)  Number of service requests (trips) durjng the last year, 4

(2)  Average operating hours per week per vehicle for &e’lét year;

3) Number of complaints received reg’arding: .

(a) driver conduct categori;p{i by .driving/ béhavior, comt. anication, personal

dress ot hygiene; / )
(b) veticle condition categorized b)},a’ppearance, mechauical and/or safety;
(t)  service response; apd
(d) lack of driver kngivledge il}emding incorrect route or no knowledge nf
destination requested. / /

“4) All complaiats receiv,éld regardﬁlg either the for.jiire driver o the taxicabd or for-
hire vehicle, where such complaint involv;’é an all,e'gcd violation o1 wis chapter, including a note of the
action taken to resoive the complaint and’the disposition, if known {all violations within subsection E are
Class A); ) /

F. The taxicab or for-hirq/vehiqlé’s owner and driver permits the Department to inspect the
vehicle without notice, upon requesft’(Su/spﬁ:nsion and Class Bj;

G. The owner of a taxjéab of for-hire vehicle must ensure that the for-kire driver complics
with operating and conduct standards 52er SMC 6.310.450-175 (Same ciass of violation as for the for-
hire driver); { //

H. The taxicab or/for-Hire vehicle owner shall comply with any apolicable regulations
promulgated under this cha}) e% lass B for safety requirements, otherwise Class A).

6.310.340 T?ﬁciilb and for-hire vehicle -- license tiransfer.

A for-hire vehié{g/tl)r taxicab license may be transferred. No transfer of a for-hire vehicle or
taxicab license can take éffect until all outstanding penalties assessed against the owner and/or any
driver of the for-hirg'v ‘hicle or taxicab are paid in full to the Director. The proposed transferee .. ust
submit a for-hire vghicle or taxicab license application according to the standards set forth in Sh(C
6.310.300. The st néards for denial set forth in SMC 6.310.310 appiy to proposed transfers. Transfers
shall not becom ‘eifective, and the proposed uunsferee may not operate the taxicab o< ‘or-hire vehicle,
until the propoged transferee receives the taxicab or for-hire vehicle license.

6.310.350 Taxicab ané for-hire vehicle -- license expiration and renewal.

A /l All taxicab and for-hire licenses shall expire on August 31st of the year following
issuance/of the license.

yé Each taxicab or for-hire vehicle owner must renew the for-hire vehicle or taxicab license
sverytyear. No taxicab or for-hire vehicle or taxicab license may be renewed unless ail outstanding

15

*INIWPO0Q 3HL J0 ALITVAD IHL OL 3ng SI LI

30TL0N SIHL NYHL (V37D SST1 ST 3WV¥4 SIHL NI INIWND0Q 3L 41

‘30TLON



10

11

12

13

14

15

17

18

19

20

21

22

mmr:
October 15, 1996
TAXIORDS.DOC P

(Ver. ) v

P

penalties assessed against the owner or the for-hire driver of the taxicab or tor—hlre vehicle are paid in
full to the Director. e P

C. The Director shall deny any renewal application if grounds egdst for the Direc.nf o deny
a licensc pursuant to section 6.310.310(A). If no such grounds exist, the D”’"CLOI' shall.esamine all
Department records on the for-hire vehicle or taxicab and may deny th;zrenewa founds exist that
weuld justify denial under 6.310.310(B /!

Justify er (B). / /

6.310.360 Destruction, replacement, retirement qr/ina #ivity of a taxicab or for-hire

vehicle. / /

s
£

A. The taxicab association and/er taxicab own?séll notify the Director in writing within
five (5) working days whenever a taxicab is destroved, Aepdered permanently inoperable, sold or is taken
out of service by the owner for any reason. ;/

B. A for-hire vehicle owner shall noti fy e Director in writing within five (5) working da_s
whenever a for-hire vehicle is destroyed, rmdereg/germanently inoperable, sold or is taken out of service

by the owner for any reason. 4

C. Any vehicle that, for a ncrlod/{al least sixty (60} days, is not legally operated as. a
taxicab or for-hire vehicle, shall be con31de ed retired, and the license for each retired vehicle shall be
deemed abandoned and void. The licensgé shall immediately surrender the taxicab license plate and
year decal. or for-hire vehicle license pfate and year decal, for each such vehicle to th: Director.
Abandoned licenses may not be trangterred or reinstated by any means without the Director’s prior
written permission. The Director, 1 ‘considering whether to grant such per..“ssion shall consider the
foliowing nonexclusive factors:

4} The lice, u’/ec must submit a written request for an extension of time that states the
specific reason additional timg is required, identifies a plan and timetable for placing the taxicab or for-
hire vehicle in service withig the shortest possible time, and attaches all documents substantiating the
fa=tual information contaiged in the request.

(2)  THe plan and timetable submitted must reflect a reasonabie approach for placing a
taxicab or for-hire vey Ue in service within the shortest possible time frame;

(3) /1f the Director determines that the request for an extension of time should be
granted, the Directgy may grant the licensee no more than thirty (30) additional calendiar days (in
addition to the ogfginal sixty (60) days) to place the taxicab or for-hire vehicle back into service;

4,)” No extensions will be granted to any licensee who is unable to meet the basic
operational ¢ s}s including liability insurance, regulatorv fees, and normal maintenance and repairs of
operating a fayicab or for-hire vehicle;

(5)  No more than one extension w.ll be granted for each vehicle !icense during its
license yéar (September 1 through August 31).

.316.370 Taxicab and for-hire vehicie -~ owner surrender of vehicie license.

It is unlawful to operate a taxicab or for-hire vehicle whose license has been suspended or
r¢yoked. The taxicab association, taxicab owner and taxicab driver are jointly and severally respousible
r immediately surrendering the vehicle license plate or decal and taxicab vehicle license o the
Director. The for-hire vehicle owner and for-hire vehicle uriver(s) are jointly and severally respon-ible
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for immediately surrendering the vehicle license plate or decal and for-hire vehicle licghse to the

Director (Class C and Misdemeanor if violation was knowingly permitted). /

N
// L
-~

1V. FOR-HIRE DRIVER LICENSING AND REQUIREYMENTS/‘/
e o

-

-~

6.310.400 For-hire driver license application. f yd
e ! /
A. A for-hire driver must complete, sign, swear to and fiie »/\,/itgthe Director a for-hire driver
license application on forms provided by the Director to include gh’é following information:
s

€)) Name, aliases, residence and business, address, residence and business telephone
numbers, 7,

2) Place and date of birth (which snaill;ll{e at least twenty one (21) years prinr fo the
date of application, height, weight, color of hair and eygs]

3) Social security number and Washington State driver's license number. the
applicant must present his/her Washington State d;;%er’s license at time of renewal;

) Proof that the applicant is4 United States citizen or has documentation, as
required by the United States Department of Tyétice Immigration and Naturalization Service, that the
applicant is authorized to work in the United/States:;

(5)  The applicant’s crimpinal history for the last five (5) years;

(6)  Information indicating whether or not the applicant has ever had a for-hire or
driver’ “cense suspended, revoked, orrf{ienied and for what cause;

(7)  Asigned statqrﬁent authorizing the Director to obtain a current copy of the
applicant’s driving record from the/Washington State Department of Licensing; and

(8) Such otherinformation as may be reasonably required by regulation promulgated
under this chapter. _ ,;;:""

0 The abgve application and information must also be completed on ali annual
renewals. i

(B).  The followihg additional information must be filed prior to sitting for the written and oral
exsmination: '

) physician's certification signed not more than three (3) months prior to the date
of initial application that complies with szction 6.310.410 and certifies the applicant’s fitness as a for-
hire driver. )

(@Y  Ifthe applicant will drive a taxicab, a certification signed under penalty of perjury
by a taxi associghon representative certifying that the applicant has successfully completed a one week
association tr/q/x;ing program in which the applicant has-

/ (a) Ridden with a trainer des,gnated by the association in 2 taxicab for at least
three 8-h09/ days; and
7/
/ (b)

Received instru-tion in the region’s geography, important structures and
sites o 'Aterest;
/ 3) Proof of successful conpletion of a- * ed training program per 6.310.415

ap 5J</ed by the Director;
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C. All applications for for-hire driver's licenses become void if the applicant; for any reason
other than delay caused by the City, fails or neglects to complete the application proc /e s or obtain a

license withiin sixty (60) days of submitting an application. T

6.310.405 Criminal background check. e

All applicants for a for-hire driver's license must consent to be ﬁngerprlnted/ or a criminal
background check. p

-
-

P

6.310.410 For-hire driver physician’s certification. , /”

e

A A medical examination and certificaticn shall ber @ired upon initial application, and
every three (3) years thereafter, on the anniversary date of thg‘ili'éense; provided, however, the Director
may at any time require any for-hire licensee or applicant t3,6e re-examined if it appears that the licensee
has become physically or mentally unfit to be a for-hire dri(er

B. The required medical certification and 9)(ammatlon shall be performed by a physician
licensed to practice in Washington State under (‘hap &r 18.71 RCW and completed iollowing that
physician’s physical examination of the apphcant/

C. The scope of the certificate form; 4nd the examination shall be prescribed by the Director
by rule. f/

D. A Washington State Departgi%nt of Transportation medical certification meets the
requirements of this section, as long as it fvas signed no more than three months prior to the date of
initial application, or in the case of the }hree year renewal certification no more than three months prior
to the date of renewal.

y
6.310.415 For-hire 9 ixver training program.

A. All initial for-hire driver applicants must have successfully completed, prior to taking the
written and oral examinatiog no earlier than six (6) months before submitting the application, a training
program approved by the?{recaor that provides information about the history and geography of the
Seattle and Puget Sound, Area, incentives for defensive driving and p~r~onal safety, enhancement of
driver/passenger relati Ks and appearcnce and communication skills.

B. Curre}n? ly-licensed for-hire drivers must meet the requircments of subsection (A) of this
section if’ /

(1Y they fail a one-time test given to all currently-licensed for-hire drivers
administered b}/ he Director. This one-time test will be given during 1997 at the time the for-hire driver
renews his/he/for-hire drivers license;
/ () a taxicab association with which the for-hire driver is affiliated requests that the
for-hire dm}/er receive a refresher course; or
4 / €)] the Director has reasonable grounds, based on documented complaints and/or
violatjons, to believe that a refresher course is necessary.

//

/7 6.310.420 For-hire driver written and oral examination.

18
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A. The Director shall prescribe the content of the examination, Wh)léh must test the

applicant's: e

H knowledge of taxicab, for-hire vehicle and for—hxre drlver requirements confamed/
in applicable codes and regulations , -

2) ability to speak and understand oral and wrltten Engllsh

3) knowledge of vehicle safety requirements,’

(4)  knowledge of the geography of Seattle, ng County and Surroundmg areas, and
knowledge of local public and tourist destinations and attractlons

B. After submitting an application for an initial’ for-hire hcense the applicant must pass a
written and oral examination administered by the City oﬁSeattle and/or jointly with King County.
C. An applicant who fails the written and/or oral examination is entitled to one free

opportunity to retake the examination. A second fallure will result in a sixty (60) day wait for another
opportunity to take the examination, and another lwense appllcatlon fee. All later examination tries will
require the sixty (60) day wait, and repayment of; the hcense appl-catlon fee.

D. The written and oral exammatlon is not require | i the renewal of a for-hire driver's
license unless the applicant's license has remmned expxred for more than one (1) year.

6.310.425  For-hire driver texﬁpor{ry permit.

A. Pending final action oy’ a fo’r-hxre driver license application, the Director may issue a
temporary for-hire driver license to ;In af)pllcant who has filed a complete license application and meets
the requirements of 6.310.400(A) ;u?/(B) The temporary license is valid for a period not to exceed
sixty (60) days from the date of the prlication and shall not be extended or renewed. Only one
temporary license may be 1ssued the same person within any two (2) year time period.

B. The temporary; 'l; ense shall not be transferable or assignable and shall be valid only for
oerating the taxicab(s) or {6 hire vehicle(s) specified by the Director on the license.

C. The tempora/,f license shall become void immediately upon (1) suspension, revocation or
expiration of the applicant’s Washington State driver's license, (2) issuance of the for-hire driver’s
license, or (3) the Dlre(;;ér s denial of the for-hire driver’s license application, regardless whether the
applicant appeals that#cial,

6.310.430 /* For-hire driver -- standards for license denial.
£

A. T"he Director shall deny any for-hire driver license application if the Director determines

that the appl
(1) Has made any material misstatement or omission in the application for a license;
/ (2)  Fails to meet any of the qualifications of a for-hire driver contained in SMC

6.310. 409
JF 3 Has had a bail forfeiture, conviction, or other final adverse finding for crimes
pertalmlng to hit-and-rur. or for crimes pertaining to driving under the influence of alcohol or controlled

subsfénces while operating a taxicab or for-hire vehicle, within three (3) years of the date of application;

1 “4) Is required to register as a sex offender pursuant to RCW 9A.44.130.
/ B. The Director may deny any for-hire driver license application if the Director determines
f/t the applicant:
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1) Has had a bail forfeiture, conviction or other final adversé 'ﬁnding invoiving
crimes pertaining to prostitution, gambling, physical violence, or other cri‘;l}gsﬁ" directly related to the
applicant's honesty and integrity, including but not limited to hit-and-run raud, larceny, burglary,

driving under the influence of alcohol or controlled substances, proyi
conviction was within five (5) years of the date of application; or /* o

2) Has been found, either through a crimingl ‘conviction, bail forfqittlf'é or other final
adverse finding (including in a civil suit or administrative proceeding), to have ex/hiliited past conduct in
driving or operating a taxicab or for-hire vehicle that causef the Director reasopably to conclude that the

applicant will not comply with the provisions of the ch/gpfer related to drivgx/éperator conduct and the
safe operation of the vehicle. / e

s e

ed that such bail forfeiture or

6.310.440 For-hire driver license/e,{i-ration and re ’é;val.

- e

A All for-hire driver's licenses n%)iﬂl expire one/(/f ) year from the date of application.

B. Each for-hire driver must refiew the for-hiré driver’s license every year. No for-hire
driver’s license may be renewed unless jfoutstandin/g/penalties against the for-hire driver are paid in
full to the Director. / ' /

C. The Director shall de § any renevya{ application if grounds exist for the Director to deny
a license pursuant to 6.31 0.430(A)f}{flf no such/z.:{rounds exist, the Director shall examine all Department
records on the for-hire vehicle or, J,}t%ixicab ax}d”may deny the renewal if grounds exist that would justify
denial under 6.310.430(B). /j" yd

7 /

6.310.450  For-hife driver operating standards.

A. A for-hire c)igl"ver shglf not operate a taxicab or for-hire vehicle without first obtaining and
maintaining a valid for-h{i_g‘é drivers license (Misdemeanor and Class O).

B. No for-hjfe drivetr whose license has been revoked by the Director shall apply for a new
license for one (1) yea}y}from,tﬂe effective date of such revocation (denial of license).

C. A f01711re QPI/\/er, before starting each shift, shall check the lights, brakes, tires, steering,
seat belts, taximete ,éeal,/énd other vehicle equipment to see that they are working properly (Class B).
D. A £1-hiré driver, before starting each shift, shall ensure that the state for-hire certificate,
the county and/o;;}cit /taxicab or for-hire vehicle license, vehicle registration and proof of insurance card
are in the vehic{ife’i (Class A)

E. /A for-hire driver shall not operate a taxicab or for-hire vehicle unless the interior and the
exterior of t};(e tdxicab or the for-hire vehicle is clean and in good repair. (Class A)

F. # /A for-hire driver shall not transport more passengers than the number of seat belts
available }}gr/more luggage than the taxicab capacity will safely and legally allow. (Suspension and
Class B)

i/

7/

A for-hire driver shall allow the Director to inspect the taxicab or for-hire vehicle without
notice fit any reasonable time or place. (Class B)

v "H. A for-hire driver shall pay all penalties imposed by the Department that are either not
corg

sted or are ultimately upheld.
_é 'ér 6.310.455 For-hire driver conduct standards

extortion and/or directly related to the driver’s ability to operate a ta)?oé ), including without limitation~ .
d
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A A for-hire driver shall not drink any alcoholic beverage whlle ‘on duty or less than eight
hours prior to going on duty, and shall not possess an open or unsealed centamer of any alcoholic
beverage while in the for-hire vehicle or taxicab. (Suspension and Class 'B)

B. A for-hire driver shall, at the end of each trip, check the vehicle for any article that i is. left
behind by passeng:i(s). Such articles found in taxicabs are to be,reported as found property on/the
TAXI Hotline, as well as to the taxicab association, and such plcpcrty is to be returned to. the taxicab
association representative at the end of the shift or sooner if p0551ble (Class A) e

C. A for-hire driver shall have in the driver’s possessmn a valid for-hir¢ driver's license and
valid Washington State driver’s license at any time the for-hlre driver is operan{ ig the taxicab or 1or-hire
vehicle; such for-hire license shall be displayed as prescrlbed by the Directof. (Suspension and Class B)

D. A for-hire driver shall comply with apy 'written notice of/molatlon issued by the Director,
including notices suspending or revoking a vvhlcle,hcence and notlce’s requiring repair. (Suspension
and Class B) I

E. A for-hire driver shall not opera‘q a taxicab or fpr-hlre vehicle when such taxicab or for-
hire vehicle license has been suspended or revoked by the Difector or by order of the King County
official responsible for implementing tax1cabs or for-hire vehicle regulations or ordinances. (Revocation
and Class B) / ,/

F. A for-hire driver shall 1m1,ﬁedlately sgrrender the vehicle license plate and year decal to
the Director upon wriiten notice that the vehicle L;:ense has been suspended, not renewed or revoked.
(Revocation and Class B) ’

G. A for-hire driver shall not be 1n/control of a taxicab or for-hire vehicle for more than
twelve (12) hours spread over a tq,tal of ﬁft/een (15) hours in any 24-hour period. Thereatter, such for-
hire driver shall not drive any taxicab untxi ten (10) consecutive hours have elapsed. (Suspension and
Class B) L)

H. A for-hire drivef opvra‘fing under a temporary for-hire license shall not drive, operate, or
be in control of a taxicab or, for-hlre ‘vehicle other than that designated on the temporary for-hire license.
(Class A) P /'

L A for-hire;: ﬁriver{shali not drive, be in control of or operate a taxicab or for-hire vehicle
where the required custpme1 Anformation board is not displayed or does not contain all required
information. (Class A)

L. A for—hxre/drxver shall operate the taxicab or for-hire vehicle with due regard for the
safety, comfort and, Gopivenience of passengers. (Class B for safety violations; Class A for non-safety
violations)

K. Ayf;dr-hxre driver shall not solicit for prostitution nor allow the vehicle to be used for such
unlawful purpoép’ (Revocation and Class C)

L. for-hire driver shall not knowingly permit the taxicab or for-hire vehicle to be used for
the iliegal s / itation, transportation, or sale, or any other activity related to illegal drugs. (Revocation
and Class ¢

/ A for-hire driver shall deposit all refuse appropriately and shall under no circumstances

litter. ( fass A)

ﬁ. A for-hire driver shall not use offensive language, expressions, or gestures to any person

whileiriving, operating, picking up custoriers, or in control of a taxicab or for-hire vehicle. (Class B)
0. A for-hire driver shall, upon request by the Director, a passenger, or a police officer,
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4
provide the City-issued for-hire license and/or Washington state driver’s license;._,f‘o"r inspection.
(Suspension and Class B, Class A if request was by passenger). 4

6.310.460 For-hire driver taxicab meter/rates standards.

;
. ,/ -

A. A for-hire driver shall not operate any taxicab that does-'ﬁot have a sealed tax_iméiér in
good working order. (Suspension and Class B) ; e
B. A for-hire driver must activate the taximeter at the begmnmg of each't trlp and deactivate

the taximeter upon completion of the trip. Beginning of a trip, means the point swhere the passenger is
seated and the forward motion of the vehicle begins. (Class A) o
C. A for-hire driver shall assure that the meter, readmg is, visible from a normal passenger
position at all times. (Class A) e
D. A fot-hire driver shall not operate a taX\cab or, for-hlre vehicle that does not have the rate
posted as prescribed by the Director. (Class A) 7 /’
E. A for-hire driver shall not ask, demar{d or'collect any rate or fare other than as specified
on the meter, required by ordinance, or pursuant 1o afpécml rates or contract rates on file with the
Director. (Class B) / e
F. A for-hire driver shall complete dally tripsheets, as prescribed by the Director, and shall
show all trips in an accurate and legible finér as each trip occurs. Daily tripsheets shall include the
following information:
1)) Driver's name and' or-hire license number;
2) Owner’s name ahd vehicle name and number;
(3)  Vehicle for- ife license number;
4) Beginning ghd ending odometer reading;
®) Begmnmgf and ending time of each shift worked;
(6)  Date, tisfie, place or origin, and dismissal of each trip;
@) Fare a/ lected;
¥ Nu/mber of passengers;

') gJo shows"; and

(10) ntract rates or special rates. (All Class A).
G. A for,—hne driver shall allow the Director to inspect the daily trip sheet at any time,
without notice. (Class B)
H. A, tax1cab driver shall turn in completed trip sheets to the taxicab association at least

weekly. (Class A)

For-hire driver-passenger relations standards.
A taxicab driver shall wear the uniform adopted by the association and approved by the

Directop{Class A).

fl; A for-hire driver’s clothes shall be neat and clean at all times that the driver is on the
drivél’s shift. The term “neat and clean” as it relates to clothes shall mean that all clothing is clean, free
fr?t/g soil, grease and dirt and without unrepaired rips or tears. Drivers shall not wear as an outer
gdrment any of the following: undershirt or underwear, tank tops, body shirts (see-through mesh),
s»(umwear jogging or warm-up suits or sweatshirts or similar attire, shorts or trunks (jogging or

22
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bathing), sandals, or any similar clothing. Sumimer uniforms can include Bermuda shorts (hgifimed
slack material) that extend down to within two (2) inches of the top of the knee cap. (Clagg}:ﬂ)

C. A for-hire driver shall be clean and well groomed at all times while on duty. "Clean”
means that state of personal hygiene, body and hair cleanliness and absence of offepjsffﬁe body odor //
normally associated with frequent clothes laundering and bathing or showering. “Well groomed” g\ébns
beards and mustaches are groomed and neatly trimmed, and scalp and facial hait is neatly trimmed, and

combed or brushed. (Class A) v /!

D. A for-hire driver shall provide customers with profession,al/-'é'{nd courteous/sévice at all
times. (Class A) e yd

E. A for-hire driver shall not refuse a request for service because of tl}e‘ariver's position in
line at a taxicab zone; a passenger may select any taxicab in line. (Class B)

F. A for-hire driver shall at all times assist a passengér by placin luggage or packages
(under fifty (50) pounds) in and out of the taxicab or for-hirejéhicle. ?l 55 A)

G. A for-hire driver shall not refuse to transpo;ftﬁfl the taxicab or for-hire vehicle any
passenger's wheelchair which can be folded and placed i/n’fé’ither the’passenger, driver, or trunk
compartment of the taxicab or for-hire vehicle, an assigﬁf-ﬂog or guide dog to assist the disabled or
handicapped, groceries, packages or luggage when a}gébmpgmed by a passenger. (Class B)

H. A for-hire driver shall provide eac}},fp'assepger a receipt upon payment of the fare. The
receipt shall accurately show the date and time, place pf(pickup and delivery, the amount of the fare, the

taxicab name, number and association, and the, j)i"in;efi name and for-hire driver license number of the
for-hire driver. (Class A) v

s/
I. A for-hire driver shall use t}ie mdSst direct available route on all trips unless the passenger
specifically requests to change the route,/(Class B)
J. A for-hire driver shall ggﬁ permit any person or pet to ride in the taxicab or for-hire

vehicle unless that person or pet accomparies, or is in the vehicle at the request of, a fare-paying
individual. This requirement shall ;_fét apply to uniformed driver trainees. (Class A)
K. A for-hire driver s}}{élrln-not refuse to transport any person except when:

(1) The for-hire driver has already been dispatched on another call;

2) The passepger is acting in a disorderly or threatening manner, or otherwise causes
the for-hire driver to reasongﬁ;)/believe that the for-hire driver’s health or safety, or that of others, may
be endangered; V4

3) Tl}é assenger cannot, upon request, show ability to pay the fare. (Class B)

L. A for-higgdriver shall not smoke while the taxicab or for-hire vehicle is occupied without
the consent of all passédgers. (Class A)
M. A fo/g,-/ fire driver shall be able to provide a reasonable amount of change, and if correct

change is not avai)j
change. (Class A

N. A/for-hire driver shall not make any discriminatory charges to any person, or make any
rebate or in ajr{"( manner reduce the charge to any person unless such is in conformity with the discounts
or surcharg/_e" contained in the filed rates. (Class B)

le, no additional charge will be made to the passenger in attempting to secure the

g/ 10.470 For-hire driver soliciting and cruising standards.
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A. A for-hire driver may solicit passengers only from the driver's seat or standing
immediately adjaceni to the tagicab or for-hire vehicle (within 12 feet), and only when the vehicle is
safely and legally parked. (Class A) g

B. A for-hire driver shall not use any other person to sohcxt passengers. (Class A)

C. A for-hire driver shali not hold out the for-hire VCth[e or taxicab for designated
destinations. (Class A) 1

6.310.475  For-hire driver taxi zone standards.

A, A for-hire driver shall not leave the taxi¢db unattended in a taxicab zone for more than
fifteen (15) minutes. Such vehicles will be impoundgéd by order of the Director. (Class A)

B. A for-hire driver shall occupy a taxiééb zone only when available for hire. (Class A)

C. A for-hire driver shall not perform éngine maintenance or repairs on the taxicab while in

a taxicab zone. (Class A)

;"

ENTRY’STANDARDS AND RATES

6.310.500 Taxicabs. Maxxmum numb/r/

I

A. The total number of taxwdb hcenSes in effect at any one time shall not exceed the number
in effect as of December 31, 1990,
B. The Director may;; ‘at the Diréctor’s discretion, issue taxicab licenses to special service

vehicles used to provide transportatlon td disabled persons defined in K.C.C. 6.64.010 or to handicapped
persons as defined in SMC 6. 310 11/

6.319.510 Response t(mes

The Director shall est/d{)hsh a schedule of optimum average taxicab response times to requests for
taxicab service at selected oints within the City. The Director shall periodically thereafter survey actual
taxicab response tlmes A comparison of average actual response times to the optimum average taxicab
response times shall’beAised as an indicator of taxicab industry performance and may be used as one
criterion in evalua,tln and recommending rate and entry changes.

Director’s Reports.

Whert 1/ quested by the Seattle City Council, the Director shall file a report with the Seattle City
Council baséd upon datz coilected on tripsheets or through taximeter readings. The report may include
but not be / mited to t'ie following:

Number of taxicabs licensed in Seattle/King County during the reporting period and
during }{f: preceding year.
Number of drivers licensed in Seattle/King County during the reporting period and during
the P jeceding year.
- C. Numbers and nature of complaints.

24
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D. Results of any survey of taxicab response times and any changes in response times from
previous reporting periods. S

E. Results of meter readings. £

F. Any other information deemed appropriate by the Director. y; g

S
631 - Rates. e P
1/" ,,"'/

A. The rates for taxicabs licensed to operate in Seattle,,shall be established by tbe’ﬁeattle
City Council. '

B. In reviewing rates the council may take into acdount among other thmgs and with the
objective of prescribing a just and reasonable rate, the tollong factors: /

Q) The information in a report preparcd by the Director pux‘suant to SMC 6.310.520;

(2)  The public’s need for adequate ta)Z service at the lowest level of charges
consistent with the provision, maintenance and contmuatlon of such serv1ce

3) The rates of other licensees operatmg in 31m11ar areas;

) The effect of such rates upon transportatlon/of passengers by other modes of
transportation; Ve

) The owners’ need for rezVenue ofa Ieyél that, under honest, efficient and
economical management, is sufficient to cover the cost (in€luding all operating expenses, depreciation
accruals, rents, license fees and taxes of eyery kind) of pi;+iding adequate taxi service, plus an amount
equal to such percentage of the cost as 1§ reasonably necessary or the replacement of deteriorated
taxicabs and a reasonable profit to the dwner.

6) Consistency of rates with those charged by King County.

C. No taxicab shall hayé more than one rate on its meter.

D. Except for special or contracjTates as provided for in this chapter or any per trip fee
established by the Port of Seattle and set forth in any operating agreement or tariff, it shall be unlawful
for anyone operating a taxxcab licensed y the City of Seattle to advertise, charge, demand or receive any
greater-or lesser rate than tl}e followx;;g

£ Ve

Meter rat;’{: /
1) /D'rop chafge: For passengers for first
/ 1/9 milé $1.80
2) Per m( le: For each 1/9 mile or fraction
/ th feof after the first 1/9 mile $.20
( }?gr every one minute of waiting time $.50 *
_/,(/4‘) Extra charge for passengers over two

excluding children under 12 $.50
rges are initiated when speedometer is less than 17 miles per hour or when taxicab is
asked to Wait foy/the customer.

f
/.

meter r7

Special rates and contract rates.
) Special rates as defined in this chapter shall be calculated as a percentage of the

25
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) The special rates must be filed with the Director on forms furnished by the
Director. T
(3)  All special rates and/or coniract rates shall be filed once a yéar at the time of
application by the taxicab association representative or by the owner of 2 for-lnre vehicle which is not a
taxicab. /
# Licensees may change the special rates filed no more than once a year.
) Contract rates set during the license year shail bé filed within two weeks of
securing such contract and before implementing the contract rate.

F. Every for-hire vehicle licensee shall file al! rates and charges with the d.rectior/M rates
and charges, including any adopted sernior citizen discount ratg %hall be conspicuously disptayed in the
interior of the for-hire vehicle so as to be readily dlscermble Ao the passenger. T he/Dx ector will
prescribe the manner of such posting.

G. The rates specified in this section shall not apply to transpg /a{ ion of persons provided
pursuant to a written contract which establishes a fdr,e at a different rae-for specified transportation and
has been previously filed with the Director; provided, that no contrat may include any provision the
cffect of which is to directly or indirectly ruququ’excluszve use ot the transpertation services of the
contracting taxicab or for-hire vehicle. A

H. It is unlawful under the Am\.rix.ans with
vehicle rate which is different from the taxxcab rates
where the transportation of disabled pus‘cns is ptyg
G. (Class B) /

{sabilities Act fo charge a special service
opted in subsection D, except in those instances
nt to a written contract as specified in subsection

P
a

/ " VK ENFORCEMENT

6.310.600  Penalties.

A. Violations of SMC, 6’3 104130 shall be a misdemeanor and upon conviction sha!l be punished by
a fine not to exceed one tho’usal dollars ($1,000), or by imprisonment for a term not to exceed ninety
(90) days, or by both such ‘fin¢’and imprisonment.

B. Foreach v1olat10 f a provision in this chapter that has a class referenced in parenthesis after
the provision, a civil en ty and penalty points shall be imposed by and paid to the Department
according to the pr0v1s ns of SMC 6.310.605.
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6.310.605 Monetary Penalties and Penalty Points. //
Ve
A. For-Hire Driver or Taxicab/For-hire Vehicle Violations. /f’ g
VIOLATION PENALTIES AGAINST PFNALTY POINTS
FOR-HIRE DRIVER, OR  ATPRIBUTED TO )
OWNER OF TAXICAB T/A/'XICAB /’/
OR FOR-HIRE VEHICLE ASSOCIATION! /
Vs -
(1) Violations found away from city’s inspectip’fl facility ~
, ///’
First Class A inone year  $30 A2 d
{(Sept. 1-Aug. 31 /o e
Second Class A in one year  $60 / 3
s d
Third or more Class A $100 ya / 4
violation in one year Vs
First Class B violation in $60 / ' / 4
one year &
Second Class B violationin  $150,/ 7
one year Vi /
Third or more Class B $250 / 10
violation in one year y
All Class C violations /;ff‘$100 20
{2} Violations ;fgS/'imd Iring inspections at city’s inspection facility.
Class A violation found Vehicle re-inspection fee. 2 each violation
during inspzction atléity’ See fee schedule in Section
inspection facility./ 4 6.310.150
Class B violation/fou Vehicle re-inspection fee. 4 each violatici
during inspectiggl at Lity’s See fee schedule in Section
inspection faci 'ityl 6.310.150

/

! Pehnalt:. » and penalsy points are attributed to the tax:cab association with which the raxicab and/or for-hire driver is
affiliatec -.i the time the violation occu::<.
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B. Taxicab Association Violations. .
VIOLATION PENALTY POINTS AGAJ_I'\]ST
TAXICAB ASSOCIATION
First Class A violation in one year 5 - -
(September 1 - August 31) : /
Second Class A violation in one year 6 i /
Third or more Class A violation in one year 7 E //
First Class B violation in one year 10 . P
Second Class B violation in one year 12 o /
“hird or more Class B violation in one year 15 s o

o S
e

As soon as an association accumulates mote than 5 pen @)ints per affiliated taxicab, on average,
it must pay a penalty to the Director of $100 pver’z-.fﬁliate}i/é:icab. AS so0n as an association
accumulates more than 7 penalty points per affiliated faXicab, on average, it must pay an additicnal
penalty to the Director of $150 per affiliated taxicah! As soon as an association accumulates more than
10 points per affiliated taxicab, on average, it myst pay an additional penalty to the Director of $250 per
affiliated taxicab. For purposes of this subsegtion, average number of penalty points per affiliated
taxicab means total association penalty poinfs divided by number of taxicabs within the association.

license, the association will start the new year with zero (0)
penalty points.

C. Taxicab or For-Hire Vel Owner’s Responsibility for Penalties Incurred by For-Hire
Drivers. A taxicab or for-hlre vehicle owner is jointly and severally liable for each monztary penalty
assessed against any for-}‘l:f/mver who commits a violation while operating a taxicab or for-hire
vehicle belonging to thayowner. The City is not required to pursue collection of the penalty from the
driver as a prerequute #to,pursuing collection of the penalty from the owner.

D. Taxicab Ag;o fation’s Responsibility for Penalties Incurred By For-Hire Drivers and Taxicab
Owners. In addition 6 incurring penalty points, the taxicab association is jointly and severally liable for
each monetary pen Jty assessed against any for-hire driver or taxicab affiliated with the taxicab
association. The City is not required to pursue collection of the penalty from the for-hire driver or the
taxicab ownegg a prerequisite to pursuing coliection of the penalty from the taxicab asscciation.

Upon renewal! of the taxicab aasocmf
1

Suspension or Revocation.

Duec r determine ihat groundc for license suspension or revocation exist and that summary suspension
or } ocation is necessary (o prevent - ciear, substantial and imminent hazard to life, safety, or property.
B. Suspension standards.
(1) The Dlrector may suspend any license 1s.sued under thi - chapter for three or more class B
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issued under this subsection shali extend for one (1) month, or uxltil{,;é?ipimti()n of the license, whichever
occurs first. s
(2) The Director may suspend any license issued under this chapter upon a violation of any
provision that indicates suspension as a penalty in parentheses after the provision. All suspensions,
other than summary suspensions, issued under this subsection shall extend until the violation is cured, or
for the specified number of days in parentheses following ‘the requirement.
C. Revocation standards.
(1) Any license. The Director shall revolge
determines that: o

(a) The licensee hes violated any, of the provisions of this chapter ll/t/m/dlcate a
revocation as a penalty in parentheses after the;prowsmn P

(b) The license application con/tamed a material misstatement-0r omission;

(¢) The licensee fails to pay/a ‘monetary penalty 1mposeg,ﬂﬁder this chapter within thirty
(30) days after an unappealed notice of violatlon or final decision orOrder imposing such monetary
penalty is issued.

(2) Taxicab associations. ./ <

(a) The Director shall. revoke a taxicab as oéation license if during the license period the
taxicab association. *~ any owner, officer, director, a&g;ng partner, general partner or principal of the
taxicab associatior - ‘vesa ball forfexture convx?xon or other final adverse finding for crimes of
fraud, theft, larceny, «- . :ion, embezzleme Aeteermg, Uniform Controlled Substances Act,
prostitution, alcohol and/or narconcs where tl/]; commission of such crimes involved or used a taxicab
association, taxicab, for-hire; yehlcle or l.nousme If an owner, officer, director, managing partner,
general partner or principal of the taxicab association found in vivlation of this subsection is (i) removed
immediately from all operatlonal orj‘{nagemem duties or authority and (ii) is divested of all ownership
in the taxicab association” s soon 9, possible, the license may be reinstated.

(b) The Dlrector may revoke a taxicab associstion license if during the license period the
taxicab association, or ‘any ownér, officer, director, managi  partner, general partner or principal of the
taxicab association, récelves bail forfeiture, conviction o: -ther final adverse finding involving crimes
directly related to thie appl'c/ant s ability to operate a taxicab association, including but not limited to
prostitution, gamb ing, frAud. larceny, extortion, income tax evasion. If an owner, officer, director,
managing partner gengfal partner or principal of the taxicab association found in violation of this
subsection is (i)femgted immediately from all operational or management duties or authority and (ii) is
divested of all,/éwn tship in the taxicab association as soon as possible, the license may be reinstated

3) ’I‘ axjcab and For-Hire Vehicle Licenses.
(a The Director shall revoke a taxicab or for-hire vehicle owner license if
/ (i) the licensee, or any officer, director, general partner, managing partner or

principal c§f ¢ licensee, has had a conviction, bail forfeiture or final adverse finding of criminal fraud,
larceny, | t t, prostitution, extortion, racketeering, robbery or violation of the Uniform Controlied
Substanc % Act, where the crime is associated with operating a taxicab or for-hire vehicle;
(i) the licensee has had the license suspended twice within a one-year period for lack
ofa c(,l ent, valid insurance policy;

(iii) the licensee’s State of Washington for-hire certificate has been revoked; or

(iv) the licensee is not affiliated with a taxicab association licensed under this chapter.
(b) The Director may revoke a taxicab or for-hire vehicie license if:

e
a license issued under this chapter if thg,D'fr/ector
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. . . .
(i) the licensee, or any officer, director, general partnermanaging partner or
principal of the licensee, receives a bail forfeiture or conviction involv/i,g’g’ crimes reasonably related to
the applicant’s ability to operate a taxicab or for-hire business, includifig bust not limited to prostitution,

gambling, fraud, larceny, extortion, income tax evasion; or

(if) the licensee commits three or more Clasy’B violations within cne year. T
{4y For-Hire Driver’s Licenses. a //
(a) The Director shall revoke a for-hire driver’s license if:

(1) the for-hire driver receives a bail/ﬁ)’rfeiture, conviction, or otherfinal adverse
finding for crime~, »erisising to hit-and-run, or for crines pertaining to driving under the influence of
alcohol or contr utstances while operating a (gﬁéicab or for-hire vehicl;/

{i1) the for-hire driver’s Washington State driver's license expires or is revoked; or

(iii) the for-kire driver has cogﬁhitted one (1) Class € violations in any one-year
period.

(b) The Director may revoke/a’for-hire driver’s license if:
(i) the for-hire driver ig'found to be i;}ys/session of illegal drugs or an open

container of alcohol while in controi of pr while operating’any taxicab or for-hire vehicle; or
(ii) the for-hire dri\(ﬁr has received a’conviction, bail forfeiture, or other final adverse
finding involving crimes pertaining to’prostitution, gambling, physical violence, Uniform Controiled
Substances Act, fraud, theft, robte;'_}/',' larceny, bupglary, extortion and/or crimes directly related to the
driver’s ability to operate a taxicgh! R/
D. Effect of Notice of Suspéllsion or Révocation.

(1) Summary suspension or revptation. Whenever any license is summarily suspended or
revoked the suspension or re’yb'cation ?zf?fective upon issuance of the notice. Such notice may be
appealed pursuant to the procedures 9f 6.310.635. If a timely appeal is not filed by the licensee, the
notice of summary suspen/s’i"on or ?X)cation shall be final. Such summary suspension shall extend until
any administrative or Judicial app al is finally concluded in the licensee’s favor, until the license expires,
or until evidence satisfgétory tg‘the Director is produced showing that the violation is cured, whichever
occurs first. Summary/revocafions shall extend until the end of the annual license period or until any
administrative or jud,iff:ial appeal is finally concluded in the licensee’s favor, whichever occurs first,

(2) Suspegsion,6r revocation. If the licensee does not file a timely appeal pursuant to section
6.310.635, the notjce of'suspension or revocation shall be final. Suspensions or revocations become
effective upon th¢ dayd any notice of suspension or revocation or order on appeal affirming such nctice
becomes final. Unlgss a time period is specified in a particular section of this ordinance, suspensions
shall extend until the license expires or until evidence satisfactory to the Director is produced slhiowing
that the viola (o is cured, whichever occurs first. Revocations shall extend until the end of the annual
license period, '

(3) /Except in the case of a summary suspension or revocation as provided in subsection (1)
above, whenever a timely appeal is filed pursuant to section 6.310.635, a licensee may continue to

For each violation, and for each denial, suspension or revocation, the Director shall give writien

. sL

nofice to the affecied licensee. If the affected licensee is a taxicab driver, the Director shall at the same
/
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'/
time give written notice of violations to the taxicab owner and the taxicab-association. If the affected
licensee is a taxicab owner, the Director shall st the same time give wrj_tfén notice of violations to the
taxicab association. All notices directed to a taxicab driver or taxicap owner may be served by personal
delivery to, or by first-class mail addressed i, the taxicab association.
B. Any notice of denial, violation, suspension or revocation shall state that the driver, owner

and/or taxicab association is entitled to a hearing to respond to the notice and introduce any evidence to.—

refute or mitigate the violation. Upon written request filed within ten (10) days after the date of the™
notice of denial, violation, suspension or revocation, the Di}ector shall set a hearing date and-time to be
held as soon as pessible and not more than fourteen (14) days from the date of the re ueft./

C. The hearing shall be held by the Director or the Director’s designee, prq,vidgd that the designee
may not be a person who directly supervises the inspector who issued the no/tiC€ of denial, violation,
suspension or revocation. S

D.  The hearing shall be informal, but shall,be recorded by electrsnic means provided by the
Director. Within twenty (20) days of the heari}j:g, the Director shall issue a written ruling including
factual findings and the Director’s conclusion; with supporting reasons, affirming, modifying or
reversing the notice. The decision shall be rfﬁ%iled by ﬁrst/eigss mail to each affected licensee at the
address listed on the application, or in any/supplemental'materials. However, if the licensee is a taxicab
owner or taxicab driver, the decision shall be maile}t’By first class mail to the licensee at the address of
the taxicab association. /

E. The decision of the Direct(zf’is final y a monetary penalty only is imposed or if no tinely
appeal is filed pursuant to subsection.

£, If the Director’s decisionimposes or affirms a denial, suspension or revocation, any affected

icensee may appeal the entire décision to the Hearing Examiner by filing a notice of appeal with the
Hearing Examiner within ten 91'0) days after the date of mailing of the decision.

G. Ifatimely notice of Appeal’is filed pursuant to subsection (F) above, a hearing shall be
scheduled and conducted by’the Hearing Examiner according to the Hearing Examiner rules for
contested cases. At the Hearing/Examiner hearing, the Department shall have the burden of proving by a
preponderance of the evidencé that the alleged violation occurred.
anfiner may affirm, modify or reverse the decisions of the Director.

L

VII. MISCELLANEOUS

Consumer complaint hotline.

/
/i

rector may establish, in conjunction with King County and the Port of Seattle, a shared

The Di

Passenger complaint process.

Upon receiving a written complaint involving the conduct of the for-hire driver, the route
of trangportation, the rate charged for the transportation, passenger injury or property damage not arising
from 4 vehicle accident, or other incident, the Director shall:

(1) Issue anotice of complaint to the for-hire criver and vehicle owner, and company,

if élicable, advising such person of the allegation(s) made in the complaint;
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2) Require the for-hire driver, vehicle owner, and the taxig;/ab'/'lassociation if
applicable, to respond, in writing, to the allegation(s) in the notice of complaint within ten days of
receipt of the notice of complaint; s

€)] Investigate the allegation(s) in the written compldint and the response submitted
by the for-hire driver, vehicle owner, and taxicab association, if appliééble; and

4) Make a finding as to the validity of the allgg’é&ion(S) in the written complaint, If'it
is found to be a valid complaint the director shall issue a notice/6f violation pursuant to SMC 6.310.635.

B. Failure to respond in writing within ten days/ité a Notice of Complaint shglkConstitute a
waiver of the for-hire driver's, vehicle owner's, and assoqiﬂﬁon’s, if applicable, righ_t,to/contest the
allegation(s) in the written complaint and shall be coqgli’isive evidence that the /al’légation(s) are valid.

C. Failure to comply with any Notice and'Order issued as a resyliof the above process is a
Class B violation. e

6.310.720 Renewal of license, regiétration er permif - late penalty.

Vi

A late penalty shall be charged or il applications fof renewal of a license, registration or permit
received! later than ten working days after the expiratiop/date of such license, registration or permit as set
forth i the respective resolution or oyl'mance establishing the expiration date of such license,
registration or permnit. The amount/af such late ppfalty is fixed in SMC 6.310.150.

6.310.730 Plates, tgg@, etc. property of City.

All taxicab or for-hirp"{vehicle ligénse plates, year decals shall remain the property of the City.
/
/

!
Section 3. }J’nless ot

rwise specifically stated in this ordinance, the provisions of this
ordinance relating t9/taxicab ssociations, the requirement that taxicab owners and for-hire drivers join

associations, and,fhe pro¥isions relating to penalty points associated with violations shall take effect
Vi
/
May 1, 1997. /The feé provisions of section 6.310.150 and the provisions of section 6.310.605 imposing
/ 4
monetary pghalti § shall become effective January 1, 1997. Taxicab association license fees paid in
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Section 4, Severability. Should any section, subsection paragraph, semeng_:e‘;lclause or phrase

of this chapter be declared unconstitutional or invalid for any reason, such decisign shall not affect the

s
validity remaining portion of this chapter. R

’ o

Section £, This ordinance shall take effect and be in force Je;n‘iiziry 1, 1997 afte};iﬁiapproval by the
K P

Mayor, but if not approved ond returned by the Mayor within u;ﬂ ( 10) days gﬂe{ presentation, it shall take
7

- e
effeci as provided by Municipal Code Section 1.04.020. s /
o "/I_/
& .r//
Passed by the City Council the d,ay! of A// , 1996, and signed by me in open
S
session in authenticationof its passage this / gz‘y/ of ,1996.
of the City Council
,1996.
Mayor
Filed by me thig” day of ,1996,
City Clerk

{Seal) /
199619961 9?,'6 996
f

LLON
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September 3, 1996

The Honorable Jan Drago, President
Seattle City Council

600 Fourth Avenue, 11th Floor
Seattle, WA 98104

City of Seattle

Via: Mayor’s Office
Department Attention: Tom Tierney, Director, Office of Management and Planning
of Finance Subject: Proposed Ordinance Adding to Title 6 of the Seattle Municipal Code
and Repealing Chapters 6.208, 6.211 and 6.212 of the Seattle
Dwight D. Dively Municipal Cade, Providing for the Regulation of Taxicab
Director of Finance Associations, and Amending the Regulations for For-Hire Drivers,
gi For-Hire Vehicles and Taxicabs.
Norman B. Rice
Mayor

Dear Councilmember Drago:

In the summer of 1995, the Mayor and Council requested a thorough review of the
City’s taxicab regulations. This request stemmed from complaints by consumers
and the City’s hospitality industry regarding poor cab service, unpredictable
charges, dirty or damaged vehicles, and inadequately trained drivers. Many
members of the taxicab industry also called for reform as a way to improve the
industry’s image and increase business. Since then, the Finance Department, in
cooperation with your office, has conducted a wide ranging assessment of the
current industry and has reviewed a number of regulatory alternatives. This effort
included:

e A “peer review” of the Seattle taxi industry was completed last fall. The
Finance Department had a team of experts visit Seattle on November 15-17,
1995, to review the status of the industry here. The team included current or
former taxi regulators from Las Vegas, New York City, and San Diego. The
team met with City and County officials, cab owners and drivers, hospitality
and business groups, and individual cab users. After further work, the team
issued its report in March and called for a complete overhaul of the taxi
industry. Most of the team’s recommendations, including uniform fares,
maximum ages for cabs, comprehensive driver training, and greater City-
County cooperation, are included in the attached ordinance.

e A Taxicab Advisory Group was formed to help develop recommendations.
This group included representatives of the City, County, cab users, the
hospitality industry, and all segments of the taxicab industry. The group
discussed current industry problems and reviewed a wide range of options. The
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proposals included in the attached ordinance are supported by most but not all
members of the Advisory Group.

o Public meetings were held to gather input. These meetings resulted in
comments and ideas from cab drivers, owners, and the general public.

e The Finance and Law Departments worked together to draft amendments to the
current taxi ordinance. The amendments had to balance the need for changes to
improve service with the rights of cab owners and operators. The proposed
amendments are the resuit of this effort.

The Executive believes that the proposed changes will result in dramatic
improvements in the taxicab industry in Seattle. Cabs will be required to join
associations, which will ensure a minimum level of service and performance
through dispatching, consistent standards, and ease of enforcement. Rates will be
set at fixed levels consistent with those used by King County, with discounts
available for senior citizens and the handicapped. A mnazimum age will be set for
vehicles in order to improve safety and appearance. Training requirements will be
increased and more stringent testing will be required to ensure that operators have
appropriate driving skills and are familiar with Seattle geography. Enforcement
will be significantly improved and gradually increasing fines will be assessed
against chronic offenders.

This ordinance does not complete the process of reviewing taxi regulations in the
City. Several additional issues still need to be resolved, including adding more cab
stands in downtown Seattle, implementing new technologies to improve driver
safety and vehicle dispatching, and expanding opportunities for Seattle cabs to
serve SeaTac Airport. These issues will be addressed in the coming months.
Meanwhile, the Executive believes the attached ordinance will make significant
improvements in Seattle’s taxi industry.

Several provisions of the ordinance will take time to implement. The requirement
for all cabs to join associations will take effect six months after the ordinance is
signed (aprox. April 1997). The new rate structure will be established as of January
1, 1997. Regulations on ages of cabs will be gradually phased in and will take full
effect on September 1, 1998. These transition periods will allow the industry to
gradually adapt to the new system.

The attached ordinance adds to Title 6 of the Seatle Municipal Code and repeals
chapters 6.208, 6.211 and 6.212 of the Code. The new chapter added by this
ordinance centains a number of changes to taxicab regulations within Seattle.
These changes are explained below.
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Taxicab Associations

Presently, the City licenses ~aly taxicabs and for-hire drivers. The proposed
ordinance provides for a taxicab association license and requires each taxicab
operating in the City of Seattle to join with at least 14 other taxicabs and form a
taxicab association. Taxicab associations will create better lines of communication
and lines of responsibilities than presently found within the highly fractured taxicab
industry. The new lines of communication and responsibility will result in more
efficient enforcement. They will also enable the taxicab industry to work more
closely together and join with businesses and the hospitality industry to promote
increased opportunities for cabs. Associations will be organized according to the
wishes of the owners represented within each association. However, they must be
some form of legal entity to enable the City to hold the association responsible for
the actions of its members.

Clarification and Organization of Requirements and Responsibilities

The ordinance sets out clear requirements and responsibilities for the associations
(Section II), for-hire vehicles or taxicab owners (Section II1), and for-hire drivers
(Section 1V). The ordinance is comprehensive, but some requirements will be
detailed in rules and regulations promulgated by the director.

The ordinance lists the penalty for failure to comply with each requirement or
responsibility immediately after the requirement or responsibility. This allows the
licensee to clearly see the consequences of any failure to comply with the
requirements.

Enforcement Provisions

Presently, the Consumer Affairs Section of the Finance Department inspects cabs
and regulates the taxicab industry through notices of correction and notices of
violation. Licenses are summarily suspended until a safety viclation is corrected,
which is usually the same day. Presently, there is no penalty other than the loss of
operating time while the discrepancy is corrected. Under this approach, the taxicab
industry uses our enforcement personnel as their personal taxicab inspectors with
very little loss of revenue. Under the proposed erdinance each inspection or
operating violation will carry a monetary penalty. These penalties will ramp up
with each succeeding violation. Safety violations will also carry a summary
suspension until the discrepancy is corrected. The issuing of notices of violation
with the associated penalty should add more deterrent power to the enforcement
process.

An additional deterrent comes from assessing penalty points against the association
to which the offending vehicle or driver is associated. These penalty points are in
addition to the individual monetary penalties levied against the vehicle owner or

*INIWNO0Q IHL 40 ALITVAD 3HL OL 3nQ ST LI

391L0N SIHL NYHL ¥Y31D SS31 ST 3W¥ad STHL NI INIWNOOQ 3HL 4T

301108



driver. As association penalty points ~ccumulate over a certain threshold, monetary
penalties will be assessed against the association.

The ordinance also makes the association jointly responsible for the payment of all
penaltics against the taxicab owner and the for-hire driver. The taxicab owner is
jointly responsible for the payment of penalties against (he for-hire driver.

The overall penalty process is designed to create peer pressure to encourage owners
and drivers to conform to the taxicab codes and regulations.

Rates

The ordinance sets taxicab rates at a single fixed rate ($1.80/$1.80) which is used
presently by the majority of taxicabs in Seattle and King County. Presently, Seattle
uses a ceiling rate of $1.80/ $1.80. The majority of cabs (530 out of 660) use the
$1.80/$1.80 rate, with only Greytop and Redtop operating at a lower rate of
$1.20/$1.40. The ordinance provides for a senior citizen discount rate and special

contract rates, which must be filed with the Finance Director.

The $1.80/$1.80 rate is the same as the King County rate. The Taxicab Advisory
Group desired a fixed single rate to eliminate confusion over multiple rates and
different charges for the same distance or route. No taxicab business has asked for
a higher rate, although Greytop and Rediop would like to coniinue operating at a
lower rate.

Age of Vehicles

The ordinance provides for a maximum age of all taxicabs operating within the City
of Seattle. The ordinance requires taxicabs to be a model which is less than eight
years of age at time of licensing (September 1st of each year). A transition period
allows presently licensed vehicles that are less than ten years of age to operate after
September 1, 1997. On September 1, 1998 all vehicles will be required o be less
than eight years of age at the time of licensing. Any replacement vehicle licensed
after passage of the ordinance will have to meet the less than eight year requirement
at time of licensing. This requirement comparcs very closely to the taxicab age
requirement for Stita taxicabs which operate under the authority of the Port of
Seattle at SeaTac Airport. This is a very important provision of the ordinance in
that the Consumer Affairs Section can show that newer cars have received fewer
notices of correction, and taxicab appearance is very important to the industry and
to the City.

Training and Testing

Provisions contained in the ordinance will allow for an improved training and
testing procedure for new drivers. The ordinance requires that a representative of

:301.LON
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the taxicab association certify that the applicant has successfully completed a one-
week association training program in which the applicant has ridden with a veteran
driver in a taxicab for at least three 8-hour days, and has become thoroughly
knowledgeabie of the region’s geography, structures, and sites of interest. This is a
new requirement. In addition to the association training, the for-hire driver will
have to attend a course developed and conducted by the City covering defensive
driving, safety, and enhancement of driver/passenger relations. This is not a new
requirement; however, the training will be enhanced and expanded from the present
one-day course.

The ordinance also provides for more stringent testing procedures. Presently, an
applicant can sit for the exam as many times as it takes to pass (within a 60 day
period). This takes a lot of time and effort by the City’s enforcement staff, and
degrades the tests. The ordinance provides for two opportunities to pass the exam
before a 60 day mandatory waiting period and another application fee is assessed.
Drivers will also have to pass an oral portion of the examination covering the
speaking and understanding of the English language before being licensed.
Presently, no oral portion is required during the examination.

Lottery for New Licenses Issued

The maximum number of taxicab licenses remains limited to 667, which is the
number of licenses in effect as of December 31, 1990. If licenses become available
as cabs leave the industry and turn in their licenses, the Finance Director may chose
to issue the available licenses through a lottery system. The system is designed to
issue new licenses first to King County licensed cabs until all cabs have both City
and County licenses. This will lead eventually to a regional taxicab license
whereby all taxicabs will be able to operate in both the county and the city.

The above subjects cover the main changes which are addressed within the
proposed ordinance. If you have any questions please call Mel McDonald, director
of the Revenue and Consumer Affairs Division at 233-0071.

Sincerely,
N

Dwight Dively ™~
Finance Director

HAORDINANC\TAXILET2.DOC
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City of Seattle 5

Executive Department—Office of Management and Plainning
Thomas M. Tiemey, Director i R AP
Norman B. Rice, Mayor

September 4, 1996 oy

The Honorable Mark Sidran / ﬁ
City Attorney &
City of Seattle

b
Dear Mr. Sidran: U\,L \/WJJ

The Mayor is proposing to the City Council that the enclosed legislation. be adopted.

REQUISTING
DEPARTMENT: Finance
SUBJECT: AN ORDINANCE relating to for-hire vehicles, taxicabs and for-hire

drivers, adding a new chapter 6.310 to the Seatile Municipal Code to
license for-hire vehicles, taxicabs, for-hire drivers and taxicab
associations both for regulation and revenue, and repealing Chapters
6.208, 6.211 and 6.212 of the Seattle Municipal Code.

Pursuant to the City Courcil's S.G.P. 100-014, the Executive Department is forwarding this
request for legislation to your office for review and drafting.

After reviewing this request and any necessary redrafting of the enclosed legislation, retirn the
legislation to OMP. Any specific questions regarding the legislation can be directed to Leda
Young at 233-7268.

Sincerely,

Norman B. Rice
Mayor

by
TOM TIERNEY
Director

h:admin\egis\tawltrs\young1 1

Enclosure

A.cummodations for people with disabilities provided on request. An equal empioyiment opporiuniy - affirmaiive action ernployer.
Office cf Management and Planning 200 Municipal Building, Seatie, Washington .-3°04-1826
(203) 684-8080 @ (TDD) 684-8118 ® FAX (20f.) 232-0,85

Printed on Recyrled Paper
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STATE OF WASHINGTON - KING COUNTY

73741
City of Seattle,City Clerk

No.

Affidavit of Publication

Affidavit of Publication

The undersigned, on oath states that he is an
authorized representative of The Daily Journal of Commerce, a
daily newspaper, which newspaper is a legal newspaper of general
circulation and it is now and has been for more than six menths
prior to the date of publication hereinafter referred to, published in
the English language continuously as a daily newspaper in Seattle,
King County, Washington, and it is now and during all of said time
was printed in an office maintained at the aforesaid place of
publication of this newspaper. The Daily Journal ¢f Commerce
was on the 12th day of June, 1941, approved as a legal newspaper
by the Superior Court of King County.

The notice in the exact form annexed, was published in regular
issues of The Daily Journal of Commerce, which was regularly

distributed to its subscribers during the below stated period. The
annexed notice, a

CT:0RD 118341

was published on

11/04/96

The amount of the fee charged for thg foregojflg publication is

the sumof $ . which a h#sfoeen paid in full,

et

Subs rlbéﬂ and sworn to helore me on

11/05/96 \lﬂ(ﬂ

Notary Public for the State of Washington,
residing in Seattle

/A

ORDINANCE IN
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