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CITY OF SEATTLE

RESOLUTION _ -~ %ﬂ g&%ﬁ

A RESOLUTION relating to Seattle Public Utilities; establishing a Customer Review Panel to
provide input to the 2018-2023 Strategic Business Plan Update.
WHEREAS, Resolution 31534, adopted by the City Council on August 11, 2014, adopted the

2015-2020 Strategic Business Plan for Seattle Public Utilities (SPU); and
WHEREAS, Resolution 31534 also directed SPU to complete an overall review and update to

the Strategic Business Plan eVery three years, with the first Update finalized in 2017 and

encompassing the years 2018-2023; and
WHEREAS, the Mayor and Council desire to have the input and engagement of SPU customers
in formulating the Strategic Plan Update; NOW, THEREFORE,
BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY OF SEATTLE, THE
MAYOR CONCURRING, THAT:

Section 1. Customer Review Panel. A Customer Review Panel for Seattle Public Utilities
(SPU) is established.

Section 2. Panel Composition. The Panel will be composed of nine members drawn from
among SPU’s customers. Members will be selected to ensure a balance of viewpoints regarding
services and rates that are representative of residential and commercial customers.

Section 3. Appointment and Confirmation of Panel Members. The Mayor will appoint
five members and the City Council will appoint four members. For continuity, the Mayor and
City Council will seek to appoint members who served on the Customer Review Panel for SPU’s

2015-2020 Strategic Business Plan.
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Section 4. Term of Appointment. The Mayor and Council will seek to empanel the
members of the Customer Review Panel by August 15, 2016. The Panel will dissolve upon
Council adoption of the 2018-2023 Strategic Business Plan Update, or on December 31, 2017,
whichever is sooner.

Section 5. Purpose, Role, and Responsibilities of the Panel. Specific Panel duties include:

a. Gaining a working knowledge of SPU services, financial policies, costs,
and rates;

b. Reviewing the Plan’s assumptions, technical evaluations, policy
directions, and action alternatives;

C. Gaining an understanding from staff designated by the Council and the
Mayor of the issues and concerns of the elected representatives of the City;

d. Providing to the Mayor and City Council comments on the Strategic
Business Plan Update concurrent with delivery of the final proposed Plan to Council,

e. Assisting and advising SPU in engaging customers in discussions of the
merits and implications of the Strategic Business Plan Update.

Section 6. Relationship to Seattle Public Utilities” Ongoing Advisory Committees. Seattle
Public Utilities’ Creeks, Drainage and Wastewater Advisory Committee, Solid Waste Advisory
Committee, and Water System Advisory Committee will continue fulfilling their ongoing roles.
The Customer Review Panel will include ;epresentation from the Advisory Committees to ensure
the Advisory Committees are kept informed of the strategic planning process and have an
opportunity to provide input to the planning'process:

Section 7. Operating Rules. The Panel will establish its own rules for meeting attendance,

quorum, leadership, meeting frequency, and other matters necessary for its successful
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functioning. Meetings shall be open to the public, except that meetings or portions thereof may
be closed if chapter 42.30 RCW would allow it to be closed, were the Panel subject to that law.
Section 8. Staff Support. The Executive will provide logistical and staff support to the

Panel, including a facilitator to assist the Panel with meetings, information requests, and

interactions with City staff and elected officials.
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Adopted by the City Council the N day of — a&wé.«é [ X , 2016,
- - g%’
and signed by me in open session in authentication of its adoption this ">~ dayof
N\ e
LA a0 SN , 2016.
President of the City Council
, b
The Mayor concurred the / 7 day of
i
Filed by me this |/
i Monica Martinez Simmons, City Clerk
(Seal)
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Affidavit of Publication

The undersigned, on oath states that he is an authorized representative of The Daily Journal of
Commerce, a daily newspaper, which newspaper is a legal newspaper of general circulation and it is now
and has been for more than six months prior to the date of publication hereinafter referred to, published in
the English language continuously as a daily newspaper in Seattle, King County, Washington, and it is now
and during all of said time was printed in an office maintained at the aforesaid place of publication of this
newspaper. The Daily Journal of Commerce was on the 12" day of June, 1941, approved as a legal
newspapet by the Superior Court of King County.

The notice in the exact form annexed, was published in regular issues of The Daily Journal of
Commerce, which was regularly distributed to its subscribers during the below stated period. The annexed
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CT:31694-95,31697-98
was published on
08/30/16

The amount of the fee charged for the foregoing publication is the sum of $63.80 which amount has been
paid in full. S s
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NEQ ra Notary public for the State of Washington,
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State of Washington, King County

City of Seattle

The full text of the following legislation,
passed by the City Council on August, 16,
2016 and published below by title only, will
be mailed upon request, or can be accessed at
http:/iseattie legistar.com/ For information
on upcoming meetings of the Seattle City
Council, please visit http://www.seattle.gov/
council/calendar.

Resolution 31694

A RESOLUTION relating to Seattle
Public Utilities; establishing a Customer
Review Panel to provide input to the 2018-
2023 Strategic Business Plan Update.

Resolution 31695

A RESOLUTION supporting City of
Seattle Initiative Measure 124 and urging
Seattle voters to vote “Yes” on Initiative
124 on the November 8, 2016 general elec-
tion ballot.

Resolution 31697

A RESOLUTION setting the public hear-
ing on the petition of SCD 2U LLC for the
vacation of a portion of the alley in Block 6,
A.A. Denny's Second Addition to the City
of Seattle 1n the Seattle Downtown Urban
Center, according to Chapter 35.79 of the
Revised Code of Washington, Chapter 15.62
of gée (S)eattle Municipal (%ode, and Clerk File
314320.

Resolution 31698

A RESOLUTION relating to Council
direction on budget and other matters relat-
ed to the North Precinct capital project
(A1PS107).

Date of publication in the Seattle Daily
Journal of Commerce, August 30, 2016,
8/30(341086)




