AN ORDINANCE relating to taxicabs; increasing the taxicab regulatory
license fees, processing fees, and penalty fees; providing for a new license
| year period; providing additional requirements for taxicab association
reports; providing standards for the use of taxicab zones and requiring
industry supervisors to regulate the use of taxicab zones; requiring new
 safety equipment for taxicabs and establishing notification requirements for
crimes against for-hire drivers; enhancing safety operating procedures;

-

 increasing the minimum underinsured motorist insurance coverage;

‘ taxicabs; requiring receipt-issuing taximeters; addressing the transferability
| of licenses; clarifying for technical purposes only the Director’s approval
authority for advertising on taxicabs; establishing operating standards and
training requirements for wheelchair accessible taxicabs; requiring for-hire
driver’s license applicants to include their driving record with their
application; expanding training and testing requirements for for-hire
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ORDINANCE /2 /73% |

AN ORDINANCE relating to taxicabs; increasing the taxicab regulatory license fees, processing
fees, and penalty fees; providing for a new license year period; providing additional
requirements for taxicab association reports; providing standards for the use of taxicab
zones and requiring industry supervisors to regulate the use of taxicab zones; requiring
new safety equipment for taxicabs and establishing notification requirements for crimes
against for-hire drivers; enhancing safety operating procedures; increasing the minimum
underinsured motorist insurance coverage; requiring a raised letter and Braille passenger
information notice in all taxicabs; requiring receipt-issuing taximeters; addressing the
transferability of licenses; clarifying for technical purposes only the Director’s approval
authority for advertising on taxicabs; establishing operating standards and training
requirements for wheelchair accessible taxicabs; requiring for-hire driver’s license
applicants to include their driving record with their application; expanding training and
testing requirements for for-hire drivers; adding standards of conduct for drivers; adding aj
new section to the Seattle Municipal Code relating to violation classifications; and
amending sections 6.310.110, 6.310.150, 6.310.230, 6.310.300, 6.310.320, 6.310.330,
6.310.340, 6.310.350, 6.310.400, 6.310.415, 6.310.420, 6.310.425, 6.310.450, 6.310.455,
6.310.460, 6.310.465, 6.310.470, 6.310.475, 6.310.500, 6.310.510, 6.310.605, 6.310.635,
6.310.700, and 6.310.710, respectively, of the Seattle Municipal Code.

WHEREAS, many of the taxicab license fees, inspection fees, and penalties contained in Seattle
Municipal Code (SMC) Ch. 6.310 have not been raised since January 1, 1997 and an
increase in the fee and penalty amount is warranted to cover the cost of the taxicab
enforcement program; and

WHEREAS, King County/Metro Transportation has received a grant to fund a pilot wheelchair
accessible taxicab program which will supply both the City of Seattle and King County
with information as to whether a wheelchair accessible taxicab program is economically
viable without subsidies; and

WHEREAS, taxicab license renewal and the annual safety and taximeter inspection schedules
should be changed from September through August to July through June to align the
taxicab license renewal period with the annual taxicab safety inspection/taximeter test
cycle; and

WHEREAS, driving a taxicab is identified as a high risk occupation by the National Institute of
Occupation Safety and Health, and a recent safety study recommended that additional
safety equipment be provided and additional safety procedures and training be
established; NOW, THEREFORE,
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BE IT ORDAINED BY THE CITY OF SEATTLE AS FOLLOWS:
Section 1. Section 6.310.110 of the Seattle Municipal Code is hereby amended as
follows:

6.310.110 Definitions.

For the purposes of this chapter and unless the context plainly requires otherwise, the

following definitions apply:

xRk

Y. “Wheelchair accessible taxicab” means a taxicab designed or modified to transport

passengers in wheelchairs or other mobility devices and conforming to the requirements of the

Americans with Disabilities Act (ADA), and inspected and approved by the Director.

Section 2. Section 6.310.125 of the Seattle Municipal Code is added as follows:
6.310.125 Violation Classifications

A. Requirements contained within this chapter shall specify violation classifications in

parentheses for the purpose of assessing monetary penalties and penalty points. General

provisions for penalty enforcement are set forth in SMC 6.3 10.600, 6.310.605, 6.310.610, and

6.310.635. Monetary penalties and penalty points for each violation classification are

specifically set forth in SMC 6.310.605.

B. Violation classifications are as follows:

1. Class A - violations of administrative or non-safety requirements.

2. Class B - violations of safety requirements.

3. Class C - other serious violations.

4. Suspensions, revocations, and denials of licenses are imposed when taxicab

associations, taxicab licensees, or for-hire drivers fail to comply with licensing
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requirements pursuant to this chapter, or there is an immediate safety concern with

the taxicab.

Section 3. Section 6.310.150 of the Seattle Municipal Code is hereby amended as
follows:

6.310.150 Fees.

The following nonrefundable fees shall apply:

(

A. Taxicab association:

((2))Annual fee .... ($750)) $900
Late renewal fee ((fortaxicab-associationannual fee)) .... (5)) $90

>

Fingerprinting of owners and officers .... Charge as determined by Director to

cover costs. |
B. Taxicab or for-hire vehicle license:

Annual fee (through 5/15/06) .... $((249)) 250

Annual fee (eff. 5/16/06) .... $300

Wheelchair accessible taxicab annual license fee .. .. Waived
Late fee (license renewal) .... ((24)) $30
Change of ((equipment)) vehicle .... ((50)) $75

Change of ((ewner)) vehicle licensee:

Effective through August 31, 2005:
September((4) — February .... $240

March((A).— August ((pro-rated)) (half vear) .... $120
July 16((th)) — August 31((st))*

TS
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Effective September 1, 2005 through June 30, 2006:.

September — January .... $250

February — June (half year) .... $125

July 16 — August 31*

Effective July 1, 2006 (new license year period):

July — December ... $300

January — June (half vear) .... $150

May 16 — June 30*
Replace taxicab plate ... ($10)) $25
Special inspection fee ((QS%&GGhap%%H—OQ))** ((30)) $60/hour

(1/2 hour minimum)

((S,L%h;e;ﬁemspeeﬁea—fee—éfeFG}ass—Aﬁéehﬁeﬂs)%@))
Inspection rescheduling fee (non-City licensed vehicles only) .... ((20)) $25

((Taxicab-meter registrationfee (SMC-Chapter 7:04)—>5))
Taxicab change of association affiliation ... ((56)) $60

Vehicle re-inspection fee (for Class A violations) .... $25

Suspension reinstatement fee (when no penalty is assessed) or reinspection fee
(for Class B violations) ... ((59)) $60
Fingerprinting ((ef-ewaess)) ... Charge as determined by Director to cover costs

Eailure ta annearfor naopectia ohads 1QA kTI the Director Ponaltvfnota feal):
o CTodppTdr TOf LlLthIV\JL.LULL SCHREaHe Oyt HHECtO =% VLLul\«J \Lxub aTOT)
See-Section-6:31+0:605))

* No change of taxicab or for-hire vehicle licensee fee is due if ((change-of ownership)) the

transfer occurs between ((takes-place-during)) July 16((th)) - Aug 3 1((st)), 2005 ((and-isin

conjunction—with-annuallicenserenewal)). Effective January 1, 2006, no change of taxicab for-

hire vehicle licensee fee is due if the transfer occurs between May 16 - June 30, During these
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periods, the change of taxicab or for-hire vehicle licensee and the annual license renewal are

accomplished together and only one fee will be assessed.

#* For ((re))testing of taxicab meter or taxicab inspections provided to other municipalities.
C. For-hire driver license:
((Bor-hire))Annual fee .... (($58)) $75%***
Add/change affiliation***.... $20
Late fee .... (19)) $15
ID photo .... ((2)) $5
Fingerprinting .... Charge as determined by Director to cover costs
Replacement license .... $5
Training class fee .... As determined by Director
%% For-hire drivers may only be affiliated with a maximum of three (3) taxicab associations at
any given time. This fee is only charged when the driver is affiliated with three (3) associations
and now wants to delete one (1) association and add another.
#%5% If g for-hire driver has a King County license, no additional fee is charged for a Seattle for-
hire driver license. An endorsement will be added to the King County for-hire driver license
stating that the license is valid for Seattle also. The driver must still meet all Seattle for-hire
driver requirements and obtain a City of Seattle business license.
Secﬁon 4. Section 6.310.230 of the Seattle Municipal Code is hereby ameﬁded as
follows:
6.310.230 Taxicab association--Operating responsibilities.
((A2)) In addition to meeting the license application requirements set forth in Section
6.310.200, the taxicab association must:

((}))A. Maintain a business office that:

s
oIty
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(@)B-

((8)1. Is open and personally staffed all business days between nine a.m. (9:00
a.m.) and five p.m. (5:00 p.m.) (Class A),

((b))2. Has a local Seattle business telephone number that is listed in the white

and yellow pages of the telephone book and must be answered during all hours

that affiliated taxicabs are operating (Class A),

((¢))3. Has a mailing address where the taxicab association representative will
accept mail (Class A),

((8))4. Stores all records that this chapter requires the taxicab association to
maintain including, but not limited to, copies of taxicab licenses and for-hire
drivers licenses, lists of all affiliated taxicabs and affiliated drivers, taxicab
vehicle repair and service records, ((consumet)) passenger comment cards, new
driver training records, vehicle insurancé policies, vehicle registrations, vehicle

for-hire certificate, ((tzip-sheets;)) passenger complaint log, taxicab sign out log or

equivalent, and radio dispatch records (Class A — each requirement),

((e))5. Provides secure storage for all items left in the taxicab by patrons and
turned in by drivers of affiliated taxicabs (Class A), and

((H)6. Provides radio or computer dispatch during all hours that affiliated
taxicabs are operating, and every request for service must be satisfied as long as

there are any operating taxicabs not in use; except that associations and for-hire

drivers that refuse service pursuant to SMC 6.310.465 L shall not be subject to

any penalties by the Director, or, in the case of for-hire drivers, by the association

(Class B — both requirements);

Ensure that each affiliated taxicab is insured as required in SMC Sections

6.310.300 D5-6 and 6.310.320 D (Class B);

((3))C. Ensure that each affiliated taxicab maintains the taxicab association's color

ey
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scheme and identification (Class B),
((4))D. Maintain on file at the taxicab association's place of business proof of insurance
required by SMC Sections 6.310.300 C5-6 and 6.310.320 D (Class A);

((5))E. Accept on behalf of any ((ewnet)) taxicab licensee or driver of an affiliated

taxicab all correspondence from the Director to that ((ewser)) taxicab licensee or driver (Class
A);
((6))F. Send, by first class mail.(Beliver)) to the ((ewner)) taxicab licensee and for-hire

driver of an affiliated taxicab any correspondence from the Director ((to-that-owner-or-driver as

soon-asreasonably-possible)) within five (5) business days after the taxicab association receives

such correspondence and keeps a written record of the mailings (Class A);

(®)G. Weekly, ((€))collect, verify accuracy and completeness, and store for at

least two (2) years trip sheet records for all affiliated taxicabs, daily taxicab sign out logs, and
association dispatch records as prescribed by the Director (Class A);

((8)H. Collect and provide ((the-following)) service information, ((te-theDireetor

)) vehicle collision reports,

service response time reports, reports of crimes against for-hire drivers, and passenger

complaints, pursuant to rules adopted by the Director as follows:

(@)1 (Numberofservicerequests-(trips;))) Service Information Reports.

Submit quarterly, on forms approved by the Director, the monthly total of paid

trips, paid miles, and operating hours for each affiliated taxicab (Class A);

Collision Reports. Submit monthly, on forms approved by the Director, a list of

vehicle collisions required to be reported to the Washington State Patrol pursuant

to RCW 46.52.030(1) and WAC 446.85-010 including the name and number of

the affiliated taxicab and for-hire driver, collision fault, injuries, and estimated
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damage (Class A);
((e3. ((

Response Time Reports. Submit quarterly, on forms approved by the Director,

average response times for service requests in the operating areas served by

affiliated taxicabs (Class A);
(())4. ((?eﬁa}—paid—tf}pﬂﬁﬂ%—fﬁ%ﬁt@%%ﬂﬁﬁef—peﬂa*iem)) Crimes

Against Drivers Reports. Submit quarterly, on forms approved by the Director, a

list of all crimes of assault or robbery against affiliated for-hire drivers that were

reported to the Seattle Police Department, including the name and number of the

 affiliated taxicab and for-hire driver, incident number, description of the crime,

and injuries (Class A), and

((e))5. Passenger Complaints. ((Number-of)) Submit quarterly, on forms

approved by the Director, a report which contains information on complaints

received directly from passengers and from the ((consumer)) passenger complaint

hotﬁne as compiled from the log required pursuant to subsection I of this section
regarding: |
(())a. Driver conduct sorted by driving behavior, communication,
personal dress or hygiene,
(Gi))b. Vehicle condition sorted by appearance, mechanical and/or safety,

((it))c. Service response, and

((i%))d. Lack of driver knowledge of route or requested destination((s))

(Class A).

((9))L. Maintain a log of, and forward to the Director upon request, each oral or written

((eustomer)) passenger complaint that the taxicab association receives about the taxicab

as
cw@f




\O [o B | N (9] &~ w [\

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28

Mel McDonald

DEA 2004 Taxicab Ordinance
February 16, 2005

version #19

association, ((er-abeout an-ewner;)) a taxicab licensee, or lessee or driver of an affiliated taxicab.

((Where-applieable;t)) The taxicab association ((shewld)) must include a notice of the
action taken by the taxicab association to resolve the complaint and the disposition (Class A);
((36))]. Notify the Director within two (2) working days of the taxicab association
having knowledge of the following:
((&))1. A conviction, bail forfeiture or other adverse finding received by the

driver or the ((ewaer)) taxicab licensee of an affiliated taxicab for any criminal

offense or traffic violation that occurs during or arises out of the

driver's operation of the taxicab (Class A for traffic violation, Class B for any
criminal offense),

((b))2. A conviction, bail forfeiture or other adverse finding received by the

driver or the ((ewser)) taxicab licensee of an affiliated taxicab for any other

criminal offense directly bearing on the driver's fitness to operate a taxicab or the

((ewnet's)) taxicab licensee’s fitness to ((ewn-a-taxieab)) be licensed, including

but not limited to theft, fraud, robbery, burglary, assault, sex crimes, alcohol,

drugs, or prostitution (Class B),

((e))3. A vehicle accident required to be reported to the State of Washington

involving any affiliated taxicab (Class B),

(())4. Any restriction, suspension or revocation of a State of Washington driver's

license issued to a driver of an affiliated taxicab (Class B), and/or

((e))5. Any matter listed in SMC Section 6.310.210 B4 or 6.310.210 C (Class B);

((11))K. Notify the Director within five (5) working days of any change in the affiliation

status of any taxicab, including any new taxicab joining the associatibn, any taxicab leaving the
association, and any suspension, termination, nonrenewal or revocation of a taxicab by the

taxicab association or by any jurisdiction other than The City of Seattle (Class A);
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((2))L. Continue to affiliate with at least fifteen (15) taxicabs licensed under this
chapter. If the number of taxicabs falls below fifteen (15), the taxicab association must incréase
the number to fifteen (15) within six (6) months from the date the number falls below fifteen
(15), or combine with an already existing association, or lose its license under this chapter
(revocation or nonrenewal),

((33))M. Comply with all regulations promulgated pursuant to this chapter (see
applicable rules for penalties or actions);

((34))N. Permit the Director to carry out inspections without notice of all taxicab records
required to be kepf under this chapter, and all affiliated taxicabs (Class B); ((aa))

((35))0. Pay all penalties imposed by the Department that are either not contested or are
upheld after review (revocation of license);((s))

P. Provide a supervisor at a taxicab zone whenever such zone is used by affiliated

taxicabs if the Director determines that it is necessary due to: (1) complaints received from

passengers and adjacent property owners, or (2) improper use of nearby passenger load zones,

truck load zones, and charter bus zones. If the taxicab association fails to provide a supervisor as

required by the Director, the Director may suspend all affiliated taxicabs from using the taxicab

zone ( first offense — Class B violation and 14 day suspension from taxicab zone; second and

subsequent offenses — Class B violation and 60 day suspension from taxicab zone); and

Q. Determine whether an affiliated driver, who has been the victim of a crime of assault |

or robbery, has reported the crime to 911. If not, the taxicab association shall call 911 and report

the crime immediately (Class B).

10
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Section 5. Section 6.310.300 of the Seattle Municipal Code is hereby amended as

follows:
6.310.300 Taxicab and for-hire vehicle license application.

A. A taxicab association representative, on behalf of a taxicab license applicant affiliated

with the taxicab association, is responsible for filing with the City a taxicab license application,

on forms approved by the Director, for each taxicab that is, or is proposed to be, affiliated with

the association. The applicant must be the registered owner of the vehicle to be used as a taxicab

or for-hire vehicle. The taxicab ((ew=er)) license applicant must sign and swear to the

application, which shall include the information specified in subsection C of this section.
B. A for-hire vehicle owner must file with the City a for-hire vehicle license application
on forms provided by the Director.
C. The taxicab or for-hire vehicle license application shall include the following
information:
1. ((©wnership)) Applicant type:
a. If the ((ewner)) applicant is an individual, the vehicle owner's full
name, home address, home and business telephone number and date of
birth (which shall be at least eighteen (18) years prior to the date of
application), or
b. If the ((ewsner)) applicant is a corporation, partnership or other legal
entity, the names, home addresses, telephone numbers and dates of birth
(which must be at least eighteen (18) years before the date of application)
for the corporation's or entity's officers, directors, general and managiﬁg
partners, registered agents, and each person vested with authority to
manage or direct the affairs of the legal entity or to bind the legal entity in

dealings with third parties; the corporation's, partnership's or entity's true

11
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legal name, state of incorporation or partnership registration (if any),
business address and telephone and facsimile numbers and State of
Washington business license number, and any other information that the
Director may reasonably require;
2. Vehicle information, including the name of the taxicab association with which
a taxicab is or will be affiliated, the taxicab or for-hire vehicle number assigned by
any regulatory agency, the make, model, year, vehicle identification number,
Washington State vehicle license plate number, and any other vehicle information
required by rule or regulation promulgated under this chapter;
3. Information as requested by the Department pertaining to any driver's, for-hire
vehicle or taxicab license suspension, denial, nonrenewable or revocation,
imposed in connection with a taxicab or for-hire vehicle owned or leased by the

vehicle owner within the last three (3) years;

4. Criminal history, as requested by the Department, of the vehicle ownet, or if
the vehicle owner is a business entity, of the persons specified in subsection C1b
above;
5. Insurance policy declarations or insurance binder proving compliance with
Chapter 46.72 RCW, as now or hereafter amended, for each taxicab or for-hire
vehicle for which a license is sought. The insurance policy declarations or
insurance binder shall: |

a. Be issued by an admitted carrier in the State of Washington with an

A.M. Best’s Rating of not less than A- and be not less than A.M. Best’s

Financial Size Category VII; provided however, that the Director may

temporarily suspend any or all of these requirements if no other viable

insurance options are available to the industry,

12

oh
el



O 00 3 N B W

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28

Mel McDonald

DEA 2004 Taxicab Ordinance
February 16, 2005

version #19

b. Name The City of Seattle as an additional insured,
c. Provide that the insurer will notify the Director, in writing, of any
cancellation at least ((forty-five(45))) thirty (30) days before that
cancellation takes effect, and
d. Not include self-insured retention, nonstandard deductibles, aggregate
limits, territorial restrictions, named driver requirements, or any other
provisions that limit insurance coverage;
6. Certificate of underinsured motorist coverage indicating a minimum coverage
of (Fwenty-five)) Fifty Thousand Dollars ((¢$25;660)) ($50,000) per person, and

((Eifty)) One Hundred Thousand Dollars ((€$5650663)) (8100,000) per accident;
7. State of Washington For-hire Certificate;

8. State of Washington vehicle registration;
9. Certificate of safety as required in SMC Section 6.310.320 E; -
10. Certificate of taxicab association membership (if application is for a taxicab
license); and
11. Any other documents required by regulations promulgated under this chapter.
12. The above application and information must also be completed and supplied
during any annual license renewal.
D. The taxicab association applicant must inform the Director in writing within seven (7)
days if any of the information provided pursuant to subsection C changes, ceases to be true or is

superseded in any way by new information.

Section 6. Section 6.310.320 of the Seattle Municipal Code is hereby amended as -

follows:

6.310.320 Taxicab and for-hire vehicle--Vehicle operating requirements.

13
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No taxicab or for-hire vehicle licensed by the City may lawfully operate within The City
of Seattle unless the following minimum vehicle requirements are met:

A. All applicable licenses specified in Section 6.310.130 are in force for the taxicab or
for-hire vehicle (Misdemeanor or Class C);

B. For taxicabs only, and subject to Section 6.310.230 ((A3)) C, the vehicle complies
with the approved color scheme of the taxicab ((ewner2s)) licensee’s taxicab association

(suspension and Class B);

2 As-of August-31;2002,4)) The vehicle model year can be no more than seven
(7) years prior to the license date ((efapplieation)) (denial of license);

D. The vehicle has insurance as required by SMC Section 6.310.300 C5 and C6,
provided, that if an insurance policy is canceled, or a vehicle is deleted from the policy, proof of
a new policy including the vehicle must be filed with the Director before the vehicle is canceled
or deleted from the previous policy (summary suspension);

E. An approved mechanic has issued a valid certificate of safety for the vehicle within
the last license year. The safety certificate remains valid, if the vehicle is sold, until the next
renewal date (denial of license); |

F. The taxicab or fér-hire vehicle has passed a City inspection at least once in the past
license year, or more often if required by the Director because of previous violations (suspension:
and Class B); |

G. The taxicab or for-hire vehicle meets the Vehicle and safety standards set forth in

regulations promulgated by the Director (Class A for vehicle standards, summary suspension and

14
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Class B for safety standards);

H. The taxicab or for-hire vehicle displays a taxicab or for-hire vehicle license with a
current year decal issued by the Director (suspension and Class B);

I. All rates, including discounts or special rates, and all taxicab numbers and letters are
displayed in the manner prescribed by rule or regulation promulgated pursuant to this chapter
(Class A);

J. The vehicle contains the following current documentation: the state for-hire certificate,
the county and/or city taxicab or for-hire vehicle license, the vehicle registration, and the proof of]
insurance card (Class A); |

K. Effective July 15, 2005, the taxicab is equipped to accept credit cards (Class A);

((K))L. The taxicab is equipped with a properly sealed, working, and accurate receipt-

issuing taximeter or receipt-issuing mobile data terminal, as prescribed by the Director

(suspension and Class B). The receipt-issuing taximeter or receipt-issuing mobile data terminal

must be installed when the taxicab is replaced, but no later than June 30, 2006 ( denial of license);

((B)M. The taxicab or for-hire vehicle is equipped with a ((consumer)) passenger
information ((beazd)) decal, the size, material, and placement of which is prescribed by the
Director by rule. Such ((beard)) decal shall include (G-at-a-minimums;)) the taxicab or for-hire
vehicle name and number ((;)) and tﬁe taxi complaint hotline telephone number ((and-consumer
survey-complaint-eards)). Effective July 15, 2005, a passenger information notice in Braille and

raised lettering must be installed as prescribed by the Director by rule. Effective July 15, 2005,

passenger survey and complaint cards must be available to passengers in the rear passenger

seating area (Class A — each),
(M))N. The taxicab contains no scanner or other type of receiver that is capable of
monitoring another Taxicab Association's assigned frequency, except as otherwise permitted by

the Director (suspension and Class B) ;

15
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(AN))O. ((AfterDeeember31;-2001:-t))The taxicab is equipped and operated so that it
can be contacted by continuous two-way radio communications using a central dispatch radio
base station and a noncell frequency assigned and licensed by the FCC to an association or

contracted dispatch service. ((B

and Class B);

((©))P. The taxicab or for-hire vehicle meets the minimum size requirements as
prescribed by Director's rule (denial of license); ((and))

(®))Q. The for-hire vehicle must have any color scheme or vehicle number approved
with the Director (summary suspension and Class B ((fine-ameut)));

R. Signs, including notices, announcements, pictures, advertisements or other messages,

are allowed in or on taxicabs only as prescribed by this Chapter and by rule promulgated by the

Director concerning the manner in which such signs may be displayed, including, but not limited

to, requirements concerning the number of signs per vehicle, placement on or within vehicles,

size limitations, and devices or mechanisms used to display such signs (Class A);

S. After September 1, 2005, the taxicab must bé equipped with an operable digital

security camera system approved by the Director pursuant to specifications provided by rule and

adopted by the Director (summary suspension and Class B). The requirement for digital security

cameras will expire on September 1, 2008, unless the City of Seattle adopts an ordinance to

extend the requirement. Access to a recording made by any digital security camera is restricted

to law enforcement personnel solely for the investigation and prosecution of crimes (Class C);

T. The taxicab must be equipped with a monitored silent alarm system approved by the

Director pursuant to specifications provided by rule and adopted by the Director. All taxicabs

with computer dispatch systems shall comply with this requirement by no later than September 1,

16




O© 00 NN N bW N

[\)NNNNNNNNO—*P—*»—‘F—-‘P—‘P—*)—‘»—‘#—*)—\
OO\]O\M#WN)——JO\OOO\]O\LA-DDJNHO

Mel McDonald

DEA 2004 Taxicab Ordinance
February 16, 2005
version'#19

2005. All taxicabs with radio dispatch systems shall comply with this requirement by no later

than January 1, 2008 (summary suspension’and Class B);

U. After January 1, 2008, the taxicab must be equipped with a monitored Global

Positioning System (GPS) pursuant to specifications contained in a rule promulgated by the

Director;

V. A taxicab must maintain a continuous connection between the taximeter and the

computer dispatch system, if such system is installed (5-day suspension and Class B); and

((©))W. Any other requirements set forth in regulations adopted pursuant to this chapter

(safety regulations--Class B; nonsafety regulations--Class A).

Section 7. Section 6.310.330 of the Seattle Municipal Code is hereby amended as

follows:

6.310.330 Taxicab ((ever)) licensee and for-hire vehicle ((evwner)) licensee

responsibilities

Kook

K. A wheelchair accessible taxicab licensee must personally drive the vehicle a

minimum of forty (40) hours per week for at least 40 weeks per year (revocation).

Section 8. Section 6.310.340 of the Seattle Municipal Code is hereby amended as
follows:
6.310.340 Taxicab and for-hire vehicle--License transfer.

A for-hire vehicle or taxicab license may be transferred; provided however, that

wheelchair accessible taxicab licenses are nontransferable. No transfer of a for-hire vehicle or

| taxicab license can take effect until all outstanding penalties assessed against the ((ewner)) for-

hire vehicle or taxicab licensee and/or any driver of the for-hire vehicle or taxicab are paid in full

17
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to the Director. The proposed transferee must submit a for-hire vehicle or taxicab license
application according to the standards set forth in SMC Section 6.310.300. The standards for
denial set forth in SMC Section 6.310.310 apply to proposed transfers. Transfers shall not
become effective, and the proposed transferee may not operate the taxicab or for-hire vehicle,

until the proposed transferee receives the taxicab or for-hire vehicle license.

Section 9. Section 6.310.350 of the Seattle‘Municipal Code is hereby amended as
follows:

6.310.350 Taxicab and for-hire vehicle--License expiration and renewal.

A. All taxicab and for-hire licenses for the 2004 - 2005 license period shall expire on

(August-3stof the-year followingissuance-of the-license)) August 31, 2005. For the 2005 -

2006 license period and subsequent license year periods, all taxicab and for-hire licenses will

expire on June 30 of the year following issuance of the license.

B. Each taxicab or for-hire vehicle ((ewsef)) licensee must renew the for-hire vehicle or

taxicab license every year. No taxicab or for-hire vehicle license may be renewed unless all

outstanding penalties assessed against the ((ewser)) taxicab or for-hire vehicle licensee or the
for-hire driver of the taxicab or for-hire vehicle are paid in full to the Director.

C. The Director shall deny any renewal application if grounds exist for the Director to
deny a license pursuant to Section 6.310.310 A. If no such grounds exist, the Director shall
examine all Department records on the for-hire vehicle or taxicab and may deny the renewal if

grounds exist that would justify denial under Section 6.310.310 B.

Section 10. Section 6.310.400 of the Seattle Municipal Code is hereby amended as
follows:

6.310.400 For-hire driver's license application.

18
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A. For an initial fof—hire driver’s license and annually thereafter, ((A)) a for-hire driver

must complete, sign, swear to and file with the Director a for-hire driver's license application on
forms provided by the Director to include the following information:
1. Name, aliases, residence and business address, residence and business
telephone numbers; |
2. Place and date of birth (which shall be at least twenty-one (21) years prior to
the date of application, height, weight, color of hair and eyes;
3. Washington State driver's license number. Providing the social security
number is optional. The applicant must present his/her Washington State driver's
license at time of application;
4. Proof that the applicant is authorized to work in the United States;
5. The applicant's criminal history for the last five (5) years;
6. Information indicating whether or not the applicant has ever had a for-hire or
driver's license suspended, revoked, or denied and for what cause;
7. A signed statement authorizing the Director to obtain a current copy of the
applicant's driving record from the Washington State Department of Licensing;

((and))

8. Statement of applicant listing all reportable accidents and all moving violations

the applicant was involved in during the previous three (3) years;

and
((8))9. Such other information as may be reasonably required by regulation
promulgated under this chapter.

1o and information-mus
GO atio oS

renewals:))

B. The following additional information must be filed prior to sitting for the written
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examination:
1. If the applicant will drive a taxicab, a certification signed under penalty of

perjury by a taxi association representative certifying that the applicant has ridden

with a trainer designated by the association in a taxicab for at least three (3) full

shifts including at least one (1) night shift and successfully completed a ((ene<(h)

week)) four (4) day ((asseeiatien)) training program provided by the taxicab

association, in which the applicant has:

((b))a. Received classroom instruction in the region's geography,

important structures and sites of interest;

b. Received instruction in the proper use of the radio, taximeter, and

computer (if apolicable) and how to complete a trip sheet and safety

checklist; and

c. Received at least one (1) hour of instruction on risk factors for crimes

against for-hire drivers, emergency procedures, and equipment installed in

taxicabs for the driver’s personal safety.

2. Proof of successful completion of a certified training program per Section
6.310.415 approved by the Director.
C. A physician's certification signed not more than three (3) months prior to the date of
initial application that complies with Section 6.310.410 and certifies the applicant's fitness as a
for-hire driver must be filed prior to issuance of the for-hire driver's license.
D. All applications for for-hire driver's licenses become void if the applicant, for any
reason other than delay caused by the City, fails or neglects to complete the application process

or obtain a license within sixty (60) days of submitting an application.
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Section 11. Section 6.310.415 of the Seattle Municipal Code is hereby amended as
follows: |

6.310.415 For-hire driver training program.

A. All initial for-hire driver applicants must have successfully completed, prior to taking
the written examination, no earlier than six (6) months before submitting the application, a
training program approved by the Director that provides information about the history and
geography of the Seattle and Puget Sound area, ((ineentives-tor)) defensive driving, use of

emergency procedures and equipment for the driver’s ((aa€)) personal safety, enhancement of

driver/passenger relations, and appearance and communication skills. The oral examination may

be taken prior to the training class to expedite the licensing process (denial of license).

B. Currently-licensed for-hire drivers must meet the requirements of subsection A of this
section if:
( 1. A taxicab association with which the for-hire driver is affiliated requests that
the for-hire driver receive a refresher course; or
2. The Director has reasonable grounds, based on documented complaints and/or

violations, to believe that a refresher course is necessary suspension).

C. A for-hire driver must complete a separate training session and written test on for-hire

driver personal safety within three (3) months from the date of issuance of the initial license.

The Director shall set forth the requirements of the training program by rule (suspension).

D. A for-hire driver who operates a wheelchair accessible taxicab must successfully

complete a separate training program for the special needs of passengers in wheelchairs,

including but not limited to, loading and tie-down procedures and door-to-door service as

prescribed in rule by the Director (Class C).
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Section 12. Section 6.310.420 of the Seattle Municipal Code is hereby amended as
follows:
6.310.420 For-hire driver written and oral examination.
A. The Director shall prescribe the content of the examination, which must test the
applicant's:
1. Knowledge of taxicab, for-hire Vehicle‘ and for-hire driver requirements
contained in applicable codes and regulations;
2. Ability to speak and understand oral and written English sufficient for
fulfilling the minimum acceptable standards for a taxicab, for-hire vehicle and/or
for-hire driver;
3. Knowledge of vehicle safety requirements;
4, Knowledge of the geography of Seattle, King County and surrounding areas,
and knowledge of local public and tourist destinations and attractions((:));.and -

5 Knowledge of risk factors for crimes against for-hire drivers, emergency

procedures, and taxicab equipment for driver’s personal safety.

B. After submitting an application for an initial for-hire license, the applicant must pass a
written and oral examination administered by The City of Seattle and/or jointly with King

County.

C. An applicant who fails the written and/or oral examination, including the initial and

periodic for-hire driver written safety test, is entitled to one (1) free opportunity to retake the

examination. A second failure will result in a sixty (60) day wait for another opportunity to take
the examination, and another license application fee. All later examination tries will require the
sixty (60) day wait, and repéyment of the license application fee.

D. The written and oral examination is not required for the renewal of a for-hire driver's

license unless the applicant's license has remained expired for more than one (1) year. If the

22
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license has remained expired for more than one (1) year, and the applicant can prbvide
documentation that he/she had previously passed the oral examination, only the written

examination will be required.

Section 13. Section 6.310.425 of the Seattle Municipal Code is hereby amended as
follows:

6.310.425 For-hire driver temporary permit.

A. Pending final action on a for-hire driver's license application, the Director may issue a
temporary for-hire driver's license to an applicant who has filed a complete license appliqation,
meets the requirements of Section 6.310.400 A and B and has passed the written and oral

examination per Section 6.310.420, except for the driver safety session required by Section

6.310.415 C. The temporary license is valid for a period not to exceed ((sixty£66})) one hundred

and twenty (120) days from the date of the application and shall not be extended or renewed.

Only one (1) temporary license may be issued to the same person within any two (2) year time
period.

B. The temporary license shall not be transferable or assignable and shall be valid only
for operating the taxicab(s) or for-hire vehicle(s) specified by the Director on the license.

C. The temporary license shall become void immediately upon (1) suspension,
revocation or expiration of the applicant's Washingtoh State driver's license, (2) issuance of the
for-hire driver's license, or (3) the Director's denial of the for-hire driver's license application,

regardless whether the applicant appeals that denial.

Section 14. Section 6.310.450 of the Seattle Municipal Code is hereby amended as

follows:

6.310.450 For-hire driver operating standards.
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A A for-hire driver shall not operate @ taxicab of for-hire yehicle without first obtain'mg
and maintaining 2 valid for-hire driver's license (misdemeanor or Class C)-

B. No for-hire driver whose license has been revoked by the Director shall apply fora
new license for one (1) ye&t from the offective date of such revocation (denial of license)-

C. A for-hire driver, before starting each shift, ghall check the security cameta lights,
brakes, tires; steering, seat belts, taximeter geal, and othet yehicle eqmpment listed on the vehicle
safety checklist as p1escr1bed by rule to S€° that they aré working propeﬂy (Class B).

D. A for-hire driver, before starting cach shift, ghall ensure that the state for-hire
certificate, the county and/or City taxicab Of for-hire vehicle license, vehicle registration and
proof of insurance card are in the vehicle (Class A).

E. A for- _hire driver shall not operate 2 taxicab OF for-hire vehicle unless the interior and
the exterior of the taxicab OF the for-hire yehicle is clean and in good repair (Class A).

F. A for-hire driver shall not transport more passengers than the aumber of geat belts
available not more luggage than the taxicab capac1ty wﬂl safely and legally allow (Class B).

G. A for-hire driver shall allow the Director 0 inspect the taxicab OF for-hire vehicle
w1thout potice at any reasonable time or place (Class B).

H. A for-hire driver shall pay all penalties imposed by the Dep artment that ar® either not
contested or are ultimately upheld (revocation or nonrenew al).

jation when the for-hire

24
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L. A for-hire driver shall accept credit cards for payment of fare when requested by

passengers (Class A).

Secﬁon 15. Section 6.310.455 of the Seattle Municipal Code is hereby amended as
follows:

6.310.455 For-hire driver conduct standards.

A. A for-hire driver shall not drink any alcoholic beverage while on duty or less than

eight hours prior to going on duty, and shall not possess an open or unsealed container of any

|| alcoholic beverage while in the for-hire vehicle or taxicab (suspension and Class B);

B. A for-hire driver shall, at the end of each trip, check the vehicle for any article(s) that
((18)) gﬁ left behind by passenger(s). Such articles found in taxicabs are to be reported as found
property to the taxicab association, and such property is to be returned to the taxicab association
representative at the end of the shift or sooner if possible (Class A);

C. A for-hire driver shall have in the driver's possession a valid for-hire driver's license
and valid Washington State driver's license at any time the for-hire driver is operating the taxicab

or for-hire vehicle((~sueh)). An enlargement of the for-hire license shall be displayed in a

permanent frame as prescribed by the Director (suspension and Class B);

D. A for-hire driver shall comply with any written notice of violation issued by the
Director (suspension and Class B);

E. A for-hire driver shall not operate a taxicab or for-hire vehicle when such taxicab or
for-hire vehicle license has been suspended or revoked by the Director or by order of the King
County official responsible for implementing taxicabs or for-hire vehicle regulations or
ordinances (revocation and Class B); |

F. A for-hire driver, as agent of the taxicab licensee, shall immediately surrender the

vehicle license plate and year decal to the Director upon written notice that the vehicle license

25
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has been suspended, not renewed or revoked (revocation and Class B);

G. A for-hire driver shall not be in control of a taxicab or for-hire vehicle for more than
twelve (12) hours spread over a total of fifteen (15) hours in any twenty-four (24) hour period.
Thereafter, such for-hire driver shall not drive any taxicab until ten (10) consecutive hours have
elapsed (suspension and Class B);

H. A for-hire driver operating under a temporary for-hire license shall not drive, operate,
or be in control of a taxicab or for-hire vehicle other than that designated on the temporary for-
hire license (Class A);

I A for-hire driver shall not drive, be in control of or operate a taxicab or for-hire vehicle
where the required customer information board is not displayed or does not contain all required
information (Class A);

J. A for-hire driver shall operate the taxicab or for-hire vehicle with due regard for the
safety, comfort and convenience of passengers (Class B for safety violations; Class A for
nonsafety violations);

K. A for-hire driver shall not solicit for prostitution nor allow the vehicle to be used for
such unlawful purpose (revocation and Class C);

L. A for-hire driver shall not knowingly permit the taxicab or for-hire vehicle to be used
for the illegal solicitation, transportation, or sale, or any other activity related to illegal drugs
(revocation and Class C);

M. A for-hire driver shall deposit all refuse appropriately and shall under no
circumstances litter (Class A);

N. A for-hire driver shall not use offensive language, expressions, or gestures to any
person while driving, operating, picking up customers, or in control of a taxicab or for-hire
vehicle (Class B);

O. A for-hire driver shall, upon request by the Director or a police officer, provide the
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City-issued for-hire license and/or Washington State driver's license for inspection (suspension
and Class B);

P. A for-hire driver shall have in their possession a map of Seattle and the region
published within the past two (2) years, which will be displayed to any passenger upon request
(Class A); ((and)) |

Q. A for-hire driver shall not operate a taxicab unless the radio, required in SMC Section
6.310.320 ((¥)) O, is on and operating, and drivers must notify the taxicab associafion dispatch
that they are available after completing each trip (Class B--both)(:));

R. A for-hire driver shall not use a cell phone while a passenger is in the taxicab (Class

B):

S. A for-hire driver shall not sub-lease a taxicab to another driver unless that driver has a

valid for-hire driver license and the for-hire driver is currently affiliated with the taxicab

association (suspension and Class B); and

T. A for-hire driver must notify the Director within three (3) working days of being

involved. while operating a taxicab, in any vehicle accident that is required to be reported to the

State of Washington (Class B).

Section 16. Section 6.310.460 of the Seattle Municipal Code is hereby amended as
follows:

6.310.460 For-hire driver taxicab meter/rates standards.

A. A for-hire driver shall not operate any taxicab that does not have a sealed taximeter in
good working order (suspension and Class B).

B. A for-hire driver must activate the taximeter at the beginning of each paid trip,

whether the fare is computed by the taximeter, contract or flat rate, and deactivate the taximeter

upon completion of the trip. Beginning of a trip'means the point where the passenger is seated,
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or materials stowed, and the forward motion of the vehicle begins, The taximeter shall not be

engaged unless the taxicab is transporting passengers or materials for compensation (Class A).

C. A for-hire driver shall assure that the meter reading is visible from a normal passenger
position at all times (Class A).

D. A for-hire driver shall not operate a taxicab or for-hire vehicle that does not have the
rate posted as prescribed by the Director (Class A). -

E. A for-hire driver shall not ask, demand or collect any rate or fare other than as
specified on the meter, required by ordinance, or pursuant to special rates or contract rates on file
with the Director (Class B).

F. A for-hire driver shall complete daily tripsheets, as prescribed by the Director, and

shall show all trips in an accurate and legible manner as each trip occurs. The driver’s name,

vehicle name and number, beginning odometer, and beginning time of the shift worked must be

written on the trip sheet at the start of each shiff before carrying passengers (Class A). Daily

tripsheets shall also include the following information:
((%__Dfivais—&am%&nd—fef—hﬁ%ﬁee%%ﬂ&mb%ﬁ))

((2))L. ((Ownes's)) Taxicab licensee’s name and vehicle name and number;

((3))2. Vehicle for-hire license number;

(4))3. ((Beginning-and-e)) Ending odometer reading;
((5))4. ((Beginning-and-e)) Ending time of each shift worked;

((6))5. Date, time, place or origin, and dismissal of each trip;
(@6, Fare collected;

((8))7. Number of passengers;

((9))8. No shows; and

((36))9. Contract rates or special rates (all Class A).

G. A for-hire driver shall allow the Director to inspect the daily trip sheet at any time,
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without notice (Class B).

H. A taxicab driver shall turn in completed trip sheets to the taxicab association at least

weekly (Class A).

Section 17. Section 6.310.465 of the Seattle Municipal Code is hereby amended as
follows:

6.310.465 For-hire driver--Passenger relations standards.

kot

I A for-hire driver shall provide each passenger a receipt upon payment of the fare. The
receipt shall accurately show the date and time, place of pickup and delivery, the amount of the
fare, the taxicab name, number and associaﬁon, and the printed name and for-hire driver's license
number of the for-hire driver (((ClassA))). If a receipt-issuing taximeter is installed, 2 printed
receipt must be provided to the passenger upon payment of the fare (Class A each).

J. A for-hire driver shall use the most direct available route on all trips unless the
passenger specifically requests to change the route (Class B).

K. A for-hire driver shall not permit any person of pet to ride in the taxicab or for-hire
vehicle unless that person or pet accompanies, or 1s in the vehicle at the request of, a fare-paying
individual. This requirement shall not apply to uniformed driver trainees (Class A).

L. A for-hire driver shall not refuse to transport any person except when:

1. The for-hire driver has already been dispatched on another call;

2. The for-hire driver arrives at the place of pick-up and upon arrival the

passenger is acting in a disorderly or threatening manner, ot otherwise is acting in
a manner that would cause((W%*eﬂﬁeﬁ&b}Y )) a reasonable
person to believe that the for-hire driver's health or safety, or that of others, may

be endangered;
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3. The passenger cannot, upon request, show ability to pay the fare (((ClassBY)):
or
4. The passenger refuses to state a specific destination upon entering the taxicab

(Class B).

M. A for-hire driver shall not smoke while the taxicab or for- hire vehicle is occupied

without the consent of all passengers. If the taxicab is designated as a "nonsmoking" taxicab, no-
smoking signs must be posted within, and outside, the taxicab or for-hire vehicle, so as to be
highly visible to the passenger. The Director shall promulgate rules concerning the placement of
the no-smoking signs (Class A).

N. A for-hire driver shall be able to provide a reasonable amount of change, and if
correct change is not available, no additional charge will be made to the passenger in attempting
to secure the change (Class A). |

O. A for-hire driver shall not make any discriminatory charges to any person, or make
any rebate or in any manner reduce the charge to any person unless such is in conformity with the
discounts or surcharges contained in the filed rates (Class B).

P. A for-hire driver shall not operate a wheelchair accessible taxicab unless the for-hire

driver has successfully completed the special training requirements set forth in SMC 6.310.415 E

(Class C and five (5) day suspension).

Section 18. Section 6.310.470 of the Seattle Municipal Code is hereby amended as
follows: | |
6.310.470 For-hire driver soliciting and cruising standards.
A. Taxicabs.
1. A for-hire driver may solicit passengers only from the driver's seat or standing

immediately adjacent to the taxicab (within twelve (12) feet), and only when the
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- vehicle is safely and legally parked (Class A).
2. A for-hire driver shall not use any other person to solicit passengers (Class A).
3. A for-hire driver shall not hold out the taxicab for designated destinations
(Class A).

4. A for-hire driver shall not park a taxicab and wait for walk up passengers in a

marked passenger load zone, truck load zone, or charter bus zone. A for-hire

driver may drop off passengers or pick up hailed trips in a passenger load zone

except as provided by SMC 6.310.475 D and E (Class A).

B. For-hire Vehicles.
1. A for-hire driver in a for-hire vehicle is prohibited from soliciting passengers,
from cruising for passengers, or from picking up passengérs in a taxi zone (Class
B).
2. A for-hire driver shall not use any other person to solicit passengers (Class A).

3. All trips must be pre-arranged as defined by the Director by rule.

Section 19. Section 6.310.475 of the Seattle Municipal Code is hereby amended as
follows:

6.310.475 For-hire driver taxi zone standards.

A. A for-hire driver shall not leave the taxicab unattended in a taxicab zone for more
than fifteen (15) minutes. Such vehicles will be impounded by order of the Director (Class A).

B. A for-hire driver shall occupy a taxicab zone only when available for hire (Class A).

C. A for-hire driver shall not perform engine maintenance or repairs on the taxicab while
in a taxicab zone (Class A).

D. A for-hire driver cannot use a passenger load zone located within one hundred and

fifty (150) feet from a taxicab zone designated by the Director, except for wheelchair accessible
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taxicabs. Notification of such zone designation will be sent to all taxicab associations 10 days

prior to the effective date of the designation (Class B and suspended from using the taxicab zone

for 14 days).

E. For hire-drivers cannot use a taxicab zone while under suspension from that taxicab

zone (Class B and suspended from using the taxicab zone for 60 days).

Section 20. Section 6.310.500 of the Seattle Municipal Code is hereby amended as
follows: |

6.310.500 Taxicabs--Maximum number.

A. The total number of taxicab licenses in effect at any one time shall not exceed the
number in effect as of December 31, 1990.

B. The number of for-hire vehicle licenses in effect at any one (1) time shall not exceed
two hundfed (200). Except that if the State Legislature authorizes cities to regulate executive
sedans and executive vans, as defined in RCW 46.04.274, then executive sedans and executive
vans licensed by the Department of Licensing (DOL) on the authorization date, which meet City
vehicle standards would also be allowed to obtain for-hire vehicle licenses.

C. The Director may, at the Director's discretion, issue wheelchair accessible taxicab

licenses to special service vehicles used to provide transportation to disabled persons defined in
KCC 6.64.010 or to handicapped persons as defined in SMC Section 6.310.110. These are non-

transferable wheelchair accessible taxicab licenses and shall not be included in calculating the

maximum number of taxicab licenses allowable pursuant to paragraph A of this section. The

Director shall conduct a demonstration project to determine the economic feasibility of the long

term issuance of such licenses and shall determine and set forth by rule whether such licenses

shall be issued as temporary or permanent licenses.

D. If the Director determines that issuance of additional taxicab licenses is warranted, nof
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to exceed the maximum allowable taxicab licenses issued pursuant to paragraph A of this

section, such licenses will be issued pursuant to a competitive request for proposal and award

process or lottery of qualified applicants, as prescribed in rule adopted by the Director.

Section 21. Section 6.310.510 of the Seattle Municipal Code is hereby amended as
follows:

6.310.510 Response times.

The Director shall establish a schedule of optimum average taxicab response times to
requests for taxicab service at selected points within the City. The Director shall periodically
thereafter survey actual taxicab response times. A comparison of average actual response times
to the optinium average taxicab response times shall be used as an indicator of taxicab industry
performance and may be used as one criterion in evaluating and recommending ((zate-and)) entry

changes.

Section 22. Section 6.310.605 of the Seattle Municipal Code is hereby amended as
follows:
6.310.605 Monetary penalties and penalty points.
A. For-hire Driver or Taxicab/For-hire Vehicle Violations.
Violation Penalties Against a For-hire Penalty Points
Driver, or ((Owner-of)) a Attributed to
Taxicab Licensee or For-hire Taxicab

Vehicle Association

For Each Violation For Each
Violation

1. Violations Found During a Calendar Year Away from City's Inspection Facility.

33




O 00 NN N R W N

N N [\ N N \®} N N ™~ [ — [ et — — ek i — [S
o] ~J (@) W BN w o — (e} \O (o] -~ o)} w E>S w N — [an

Mel McDonald
DEA 2004 Taxicab Ordinance
February 16, 2005

version #19
First Class A in one year (($—-36.60)) $35.00
Second Class A in one year ((66-60)) $70.00
Third or more Class A violation ((366-60)) $120.00
in one year
First Class B violation in one year  ((66:60)) $70.00
Second Class B violation in one ((356:60)) $175.00
year
Third or more Class B violation ((256:60)) $300.00
in one year
All Class C violations $1,000.00

2. Violations Found During Inspections at City's Inspection Facility.
Failure to appear for inspection  .$50

scheduled by the Director (see

Section 6.310.330 I and

paragraph below)

Class A violation found during Vehicle reinspection fee.
inspection at City's inspection See fee schedule in Section
facility 6.310.150

Class B violation found during Vehicle reinspection fee.

inspection at City's inspection See fee schedule in Section
facility 6.310.150
34
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"Failure to appear for inspection scheduled by the Director" includes a late arrival for
the inspection. If notification that the vehicle can not appear is made prior to the close
of business on the business day before the scheduled inspection, and the taxicab plates
are delivered to the inspection facility prior to the original inspection time, then no
penalty will be due.

3. Penalties and penalty points are attributed to the taxicab association with which the

taxicab and/or for-hire driver is affiliated at the time the violation occurs.

ok

Section 23. Section 6.310.635 of the Seattle Municipal Code is hereby amended as
follows: |

6.310.635 Notice and hearing for denials, violations, suspensions and revocations.

A. For each violation, and for each denial, suspension or revocation, the Director shall
give written notice to the affected licensee. If the affected licensee is a taxicab driver, the
Director shall at the same time give written notice of violations to the taxicab ((ewner)) licensee
and the taxicab association. If the affected licensee is a taxicab ((ewser)) licensee, the Director
shall at the same time give written notice of violations to the taxicab association. All notices
directed to a taxicab driver or taxicab ((ewsez)) licensee may be served by personal delivery to,
or by first-class mail addressed to, the taxicab association.

B. Any notice of denial, violation, suspension or revocation, other than a summary

suspension or revocation pursuant to Section 6.310.610 A, shall state that the driver, ((ewaer))

taxicab or for-hire vehicle licensee, and/or taxicab association is entitled to a hearing to respond

to the notice and introduce any evidence to refute or mitigate the violation. Upon written

request, submitted by the person named on the violation, filed within ten (10) calendar days after |

the date of the notice of denial, violation, suspension or revocation, the Director shall set a
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hearing date and time to be held as soon as possible and not more than ((feutteen{14})) thirty
(30) calendar days from the date of the request or the next business day after that if the thirtieth

day falls on a weekend or holiday.

C. Any notice of summary suspension or revocation pursuant to Section 6.310.610 A and

D1, shall state that the driver, taxicab or for-hire vehicle licensee, and/or taxicab association is

entitled to a hearing to respond to the notice and introduce any evidence to refute or mitigate the

violation. Upon written request, submitted by the person named on the violation, filed within ten

(10) calendar days after the date of the notice of the summary suspension or revocation, the

Director shall set a hearing date and time to be held as soon as possible and not more than seven

(7) calendar days from the date of the request or the next business day after that if the seventh

day falls on a weekend or holiday. The Director shall render a decision affirming or reversing the

summary suspension or revocation within three (3) business days after the conclusion of the

hearing.

D. The decision of the Director is final only if a monetary penalty is imposed or if a

timely appeal is not filed pursuant to subsection G. A taxicab license or for-hire driver license

may be reinstated without a hearing if the violation was for failure to pay a monetary penalty

within thirty (30) days, if the licensee pays the monetary penalty in full within ten (10) days of

the date of license revocation and pays a license reinstatement fee. This authority to reinstate

licenses without a hearing only applies if it is the first instance of failure to pay a monetary

penalty in the calendar year.

(€))E. The hearing shall be held by the Director or the Director's designee, provided that
the designee may not be a person who directly supervises the inspector who issued the notice of
denial, violation, suspension or revocation.

((B))F. The hearing shall be informal, but shall be recorded by electronic means provided

by the Director. Within twenty (20) days of the hearing, the Director shall issue a written ruling
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including factual findings and the Director's conclusion, with supporting reasons, affirming,
modifying or‘ reversing the notice. The decision shall be mailed by first class mail to each
affected licensee at the address listed on the application; or in any supplemental materials.
However, if the licensee is a taxicab ((ewner)) licensee or taxicab driver, the decision shall be

mailed ‘by first class mail to the licensee at the address of the taxicab association.

j.

(( The Aa/ﬂ ctan-oft
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((E))G. If the Director's decision imposes or affirms a denial, suspension or revocation,

pa=Yal
151 HFES

including summary suspension or revocation, any affected licensee may appeal the entire

decision to the Hearing Examiner by filing a notice of appeal with the Hearing Examiner within

ten (10) days after the date of mailing of the decision. Decisions of the Director imposing a

monetary penalty only, pursuant to subsection D, shall not be appealable to the Hearing

Examiner.

(G)H. If atimely notice of appeal is filed pursuant to subsection ((E)) G above, a
hearing shall be scheduled and conducted by the Hearing Examiner according to the Hearing
Fxaminer rules for contested cases. At the Hearing Examiner hearing, the Department shall have
the burden of proving by a preponderance of the evidence that the alleged violation occurred.

(@E)L. The Hearing Examiner may affirm, modify or reverse the decisions of the

Director.

Section 24. Section 6.310.700 of the Seattle Municipal Code is hereby amended as
follows:

6.310.700 ((Conswner)) Passenger complaint hotline.

The Director may establish, in conjunction with King County and the Port of Seattle, a

shared ((eonsurer)) passenger complaint telephone number and complaint resolution process.
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Section 25. Section 6.310.710 of the Seattle Municipal Code is hereby amended as
follows:

6.310.710 Passenger complaint process.

A. Upon receiving a ((waitten)) complaint involving the conduct of the for-hire driver,
the route of transportation, the rate charged for the transportation, passenger injury or property
damage not arising from a vehicle accident, or other incident, the Director shall:

1. Issue a notice of complaint to the applicable taxicab association representative
or for-hire vehicle licensee advising such person of the allegation(s) made in the
complaint;

2. Require the for-hire vehicle licensee or the taxicab association to respond, in
writing, to the allegation(s) in the notice of complaint within ten (10) days of
receipt of the notice of complaint;

3. Require the taxicab association or for-hire vehicle licensee to investigate the
allegation(s) in the notice of complaint and the response submitted by the for-hire
driver or vehicle owner; ((an€))

4. Require the taxicab association or for-hire vehicle licensee to make a finding
as to the validity of the allegation(s) in the complaint. If it is found to be a valid
complaint the director may issue a notice of violation pursuant to SMC Section
6.310.635((=))..and

5. Require the taxicab association to take the appropriate action to resolve the

complaint which may include a written explanation, a written apology,

reimbursement of any fare overcharges, mandatory driver retraining, suspension

of driver, or any other reasonable action necessary to resolve the complaint with

the passenger.
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B. Failure to respond in writing within ten (10) days to a notice of complaint shall

constitute a waiver of the for-hire driver's, taxicab or for-hire vehicle licensee’s ((ewnet's)), and

association's, if applicable, right to contest the allegation(s) in the written complaint and shall be
conclusive evidence that the allegation(s) are valid.

C. Failure to comply with any Notice and Order issuéd as a result of the above process is

a ClaSs B violation.

Section 26. This ordinance shall take offect and be in force thirty (30) days from and
after its approval by the Mayor, but if not approved and returned by the Mayor within ten (10)
days after presentation, it shall take effect as provided by Municipal Code Section 1.04.020.

Passed by the City Council the Z Zfd day of _Fengves e 2005 , and signed by me in

open session in authentication of its passage thisz2"" re day of Tebivad Y 2005 .

Leeso

of the dy Council

7

P y- s1dent

0

Approved by me this & day of

¢

N
Filed by me this 210 _day of / /1L

(Seal)
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FISCAL NOTE FOR NON-CAPITAL PROJECTS
Department: Contact Person/Phone: DOF Analyst/Phone:
| Executive Administration | Mel McDonald/3-0067 | Tyler Running Deer/4-8075 |
Legislation Title:

AN ORDINANCE relating to taxicabs; increasing the taxicab regulatory license fees, processing
fees, and penalty fees; providing for a new license year period; providing additional
requirements for taxicab association reports; providing standards for the use of taxicab
zones and requiring industry supervisors to regulate the use of taxicab zones; requiring
new safety equipment for taxicabs and establishing notification requirements for crimes
against for-hire drivers; enhancing safety operating procedures; increasing the minimum
underinsured motorist insurance coverage; requiring a raised letter and Braille passenger
information notice in all taxicabs; requiring receipt-issuing taximeters; addressing the
transferability of licenses; clarifying for technical purposes the Director’s approval
authority for advertising on taxicabs; establishing operating standards and training
requirements for wheelchair accessible taxicabs; requiring for-hire driver’s license
applicants to include their driving record with their application; expanding training and
testing requirements for for-hire drivers; adding standards of conduct for drivers; adding
a new section to the Seattle Municipal Code relating to violation classifications; and
amending sections 6.310.110, 6.310.150, 6.310.230, 6.310.300, 6.310.320, 6.310.330,
6.310.340, 6.310.350, 6.310.400, 6.310.415, 6.310.420, 6.310.425, 6.310.450, 6.310.455,
6.310.460, 6.310.465, 6.310.470, 6.310.475, 6.310.500, 6.310.510, 6.310.605, 6.310.635,
6.310.700, and 6.310.710, respectively, of the Seattle Municipal Code.

e Summary of the Legislation:
The attached proposed Council Bill would amend numerous provisions of Chapter
6.310 of the Seattle Municipal Code, which regulates the taxicab industry. Key changes
improve taxicab driver personal safety by enhancing safety operations, equipment and
training. The legislation establishes operating requirements for wheelchair accessible
taxicabs (WAT) in consideration of the WAT Demonstration Project 2005-2006. Other
proposed revisions improve numerous operational standards for taxicab licensees and
drivers, as well as administrative procedures. A briefing paper outlining the proposed
revisions in detail is included as an attachment to this fiscal note.
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¢ Background:

Safety concerns for taxicab drivers have become of increased concern to the industry
as well as the general public in recent years. This concern is further supported by
taxicab safety concerns expressed by the National Institute of Occupational Safety and
Health. In response to these concerns, and following the homicide of a taxicab driver
earlier this year, the Taxicab Advisory Group’s Committee on Driver Safety
recommended that the City require installation of digital security cameras in all
taxicabs, and that the City consider requirements for silent alarm and global position
systems. Additional training and crime reporting requirements were also
recommended and included in this proposed legislation.

The Seattle Taxicab Code underwent a complete rewrite in 1996. The last significant
amendment to the code occurred in 2000. In June of this year, the City Auditor’s
office issued a report which indicated that Seattle’s taxicab regulatory program was
not generating enough revenue to cover its expenses. In an effort to provide for
revenues equal to the cost of the City’s taxicab regulatory program, this Council Bill
proposes increases to licensing and regulatory fees, and the monetary penalties
provided for in SMC Ch. 6.310. In addition, the regulatory license year period is
being changed from September through August to July through June.

e Please check one of the following:

This legislation does not have any financial implications.

X  This legislation has financial implications. (Please complete all relevant sections that
follow.)

Appropriations: This table should reflect appropriations that are a direct result of this
legislation. In the event that the project/ programs associated with this ordinance have
appropriations that were, or will be, received because of previous or future legislation or
budget actions, please provide details in the Notes section below.

Fund Name and Department Budget Control 2004 2005 Anticipated
Number Level* Appropriation | Appropriation

TOTAL

*See budget book to obtain the appropriate Budget Control Level for your department.
Notes:
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Anticipated Revenue/Reimbursement: Resulting From This Legislation: This table should

reflect revenues/reimbursements that are a direct result of this legislation. In the event that the
issues/projects associated with this ordinance/resolution have revenues or reimbursements that
were, or will be, received because of previous or future legislation or budget actions, please

provide details in the Notes section below the table.

Fund Name and Dept Revenue Source 2004 2005

Number Revenue Revenue

General Fund 00100 | DEA | Taxicab association annual fee $ 0 $ 1,200
6 units at $900 yields $5,400 in 2005 revenue

General Fund 00100 | DEA | Taxicab or for-hire vehicle license fee $ 0 6,420
642 units at $250 yields $160,500

General Fund 00100 | DEA | Late fee (taxicab vehicle license $ 0 30
rencwal)

. 5 units at $30 yields $150 in 2005 revenues.

General Fund 00100 | DEA | Change of vehicle fee $ 0 4,775
191 units at $75 yields $14,325 in 2005 revenue.

General Fund 00100 | DEA | Change of vehicle licensee (full year) $0 300
30 units at $250 yields $7,500 in 2005 revenue.

General Fund 00100 | DEA | Change of vehicle licensee (half-year) $ 0 185
37 units at $125 yields $4,625 in 2005 revenue.

General Fund 00100 | DEA | Special Inspection Fee $ 0 2,970
99 units at $60 yields $5,940 in 2005 revenue.

General Fund 00100 | DEA | Vehicle Re-inspection Fee $0 265
53 units at $25 yields $1,325 in 2005 revenue.

General Fund 00100 | DEA | Inspection Rescheduling Fee $ 0 145
29 units at $25 yields $725 in 2005 revenue.

General Fund 00100 | DEA Taxicab Change of Association Fee $ 0 420
42 units at $60 vields $2,520 in 2005 revenue.

General Fund 00100 | DEA | Suspension Reinstatement Fee $ 0 860
86 units at $60 yields $5,160 in 2005 revenue.

General Fund 00100 | DEA | Taximeter registration fee (deleted) $ 0 (3,210)
642 units at ($5) yields a reduction of $3,210 in
2005 revenue.

General Fund 00100 | DEA | Monetary Penalty — Class A $ 0 935

General Fund 00100 | DEA | Monetary Penalty — Class B $ 1,640

TOTAL $16,935

Notes: Fees for late payment of taxicab association annual fee and replacement of taxicab plate
are raised in the ordinance but do not regularly contribute revenue to the City. The penalty for

" Class C violations is being raised, but these penalties are infrequently assessed and therefore
forecasted revenue is not included above. Finally, revenue associated with revisions SMC
6.310.150 accrues to King County under our partnership agreement, and therefore revenues
from these fees are not included above. Taxicab/for-hire vehicle license fees and taxicab
association fees are renewed annually.

Total Regular Positions Created Or Abrogated Through This Legislation, Including FTE

Impact: This table should only reflect the actual number of positions created by this legislation
In the event that positions have been, or will be, created as a result of previous or future
legislation or budget actions, please provide details in the Notes section below the table.

3
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Position Title and Fund Fund Part- 2004 2004 2005 2005
Department* Name Number Time/ Positions | FTE | Positions** | FTE**
Full Time
n/a

TOTAL
* List each position separately
** 2005 positions and FTE are total 2005 position changes resulting from this legislation, not
incremental changes. Therefore, under 2005, please be sure to include any continuing positions
from 2004

Notes:

¢ Do positions sunset in the future? (Ifyes, identify sunset date):

Spending/Cash Flow: This table should be completed only in those cases where part or all of
the funds authorized by this legislation will be spent in a different year than when they were
appropriated (e.g., as in the case of certain grants and capital projects). Details surrounding
spending that will occur in future years should be provided in the Notes section below the table.

Fund Name and Department Budget Control 2004 2005 Anticipated
Number Level* Expenditures Expenditures

TOTAL

* See budget book to obtain the appropriate Budget Control Level for your department.

Notes:

e What is the financial cost of not implementing the legislation? (Estimate the costs to the
City of not implementing the legislation, including estimated costs to maintain or expand an
existing facility or the cost avoidance due to replacement of an existing facility, potential
conflicts with regulatory requirements, or other potential costs if the legislation is not
implemented.) ‘

None.

e What are the possible alternatives to the legislation that could achieve the same or
similar objectives? (Include any potential alternatives to the proposed legislation, such as
reducing fee-supported activities, identifying outside funding sources for fee-supported
activities, etc.)

The City of Seattle has regulatory authority over the taxicab industry operating within the
City limits. Few of these provisions can be initiated without ordinance authority. Some
provisions could be addressed through voluntary compliance, but then the City would not be
able to impose penalties for violations, nor exercise control over implementation and
compliance.
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e Is the legislation subject to public hearing requirements: No.

o Other Issues (including long-term implications of the legislation): None.

Please list attachments to the fiscal note below:
Attachment A to Fiscal Note:
2004 Revision of Seattle Taxicab Code [SMC Ch. 6.310] — Briefing Paper




2004 Revision of Seattle Taxicab Code [SMC Ch. 6.310]
BRIETFING P APER

Summary. The proposed ordinance would amend numerous provisions of the Seattle
Municipal Code regulating the taxicab industry. Key revisions to SMC Ch. 6.310 include
addressing taxicab driver personal safety, adding new licensing and operating
requirements for wheelchair-accessible taxicabs, and providing customer service and
consumer protection provisions. Additionally, the Department of Executive
Administration proposes raising license and inspection fees, and penalties imposed for
violation of SMC provisions, to a level that fully recovers the cost to the City for taxicab
regulation. Other provisions provide for better regulation of taxicabs using designated
taxicab zones, and improve various administrative procedures.

The proposed amendments in this ordinance have been discussed with the Taxicab
Advisory Group (TAG), taxicab association representatives, the Cab Drivers” Alliance of
King County, and King County officials. To the extent possible, changes have been
made to address objections raised by these groups. In particular, DEA intends to
implement several recommendations proposed by the TAG Committee on Driver Safety,
following the homicide of a taxicab driver carlier this year. The addition of provisions
for wheelchair accessible taxicab (WAT) licensing and operating requirements facilitate
the planned WAT Demonstration Project 2006 — 2006 with King County.

The following is a discussion of the revisions proposed in each section of the Council
Bill. Minor changes and clarifying language changes are not addressed.

Section 1. SMC 6.310.110 Definitions.
Section 1 provides a new definition for wheelchair accessible taxicabs.

Section 2. SMC 6.310.125 Violation Classifications.
A new section identifies the various violation classifications used throughout the chapter.

Section 3. SMC 6.310.150 Fees.

The proposed increases in taxicab license and inspection fees, along with increases in
monetary penalties provided for by SMC 6.310.605 (see Section 22) will provide the City
with revenue equal to the cost of the taxicab regulatory program. Proposed fee increases
range from 15 — 25%, depending on the amount of time since the specific fee was last
increased. Additionally, DEA is revising the taxicab license year to align taxicab license
renewal and the annual taxicab safety inspection/taximeter test cycle.

Section 4. SMC 6.310.230 Taxicab Association — Operating Respounsibilities.
Subsection H. The proposed revision establishes reporting requirements of taxicab
associations, including service information, vehicle collisions, service response times,
crimes against drivers, and passenger complaints.

Subsection P. This addition provides new authority for the Director to require taxicab
associations to assign superintendents to supervise taxicab zones in response to

~ complaints from passengers or adjacent property Owners. This authority will help

Attachment A to Fiscal Note
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address chronic problems at some of the City’s busiest taxicab zones, including the
Colman Ferry Dock and the Bell Street Cruise Ship Terminal [Pier 66].

Subsection Q. This additional requirement establishes crime reporting requirements for
the taxicab association.

Section 5. SMC 6.310.300 Taxicab and For-Hire Vehicle License Application.
Subsection C5. These changes improve insurance protection by requiring taxicab
owners to purchase policies from insurers with an A- financial rating or better by A.M.
Best and by raising underinsured motorist coverage split limits. The Director has new
flexibility to temporarily suspend the “admitted carrier” and “A- financial rating”
provisions in extreme situations such as the recent ‘hard market’ conditions in the
insurance industry.

Section 6. SMC 6.310.320 Taxicab and For-Hire Vehicle Operating Requirements.
Subsections K and L. As a convenience to passengers, DEA proposes requiring taxicab
drivers to accept credit cards. By no later than June 30, 2006, licensees will be required
to install receipt-issuing taximeters and provide receipts to customers. Accepting credit
card payment will make taxicabs a more convenient mode of transportation and reduce
the amount of cash drivers must carry, a significant risk factor for violent crimes against
drivers. Receipt-issuing taximeters cost approximately $400 installed, and have a useful
life of ten years or more.

Subsection M. This new subsection requires the posting of passenger complaint
information in both Braille and raised lettering, for vision-impaired passengers who don’t
read Braille.

Subsection R. This requirement has been added to clarify requirements regarding
advertisement on taxicabs, currently promulgated only by administrative rule.
Subsection S. This new subsection requires the installation of approved digital security
cameras in all Seattle taxicabs by no later than September 1, 2005. This was a key
recommendation of the TAG Committee on Driver Safety. The requirement will sunset
on September 1, 2008, unless the City affirmatively extends the requirement. This
subsection addresses limitations on access and use of photographs taken by the security
cameras.

Subsection T. This new subsection requires the installation of a silent alarm system in
computer dispatched taxicabs not later than September 1, 2005 and in radio-dispatched
taxicabs not later than January 1, 2008. The TAG Committee on Driver Safety
recommended that the City consider requiring silent alarms in taxicabs, to allow drivers
to secretly notify the dispatcher that there is an emergency, including crimes in progress.
Subsection U. This new subsection requires the installation of a GPS tracking system in
all taxicabs by no later than January 1, 2008. The TAG Committee on Driver Safety
recommended that the City consider requiring GPS tracking, to assist dispatchers in
notifying the police about the location, direction, and speed of a taxicab reporting an
emergency.

Subsection V. This new subsection requires a continuous connection between the
taximeter and installed computer dispatch system. This amendment was requested by the
taxicab industry to prohibit drivers from circumventing the connection.
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Section 7. SMC 6.310.330 Taxicab Owner and For-Hire Vehicle Owner
Responsibilities.

Subsection K. This new subsection establishes minimum hours of operation of
wheelchair accessible taxicabs (WATSs) per week and per year. The limited number of
WAT licenses necessitates these standards, to ensure that the special needs of passengers
in wheelchairs are met.

Section 8. SMC 6.310.340 Taxicab and For-Hire Vehicle License Transfer.

This section has been amended to make the new wheelchair accessible taxicab licenses
nontransferable, providing for easy recall of the licenses if the City determines the WAT
program is not economically viable.

Section 9. SMC 6.310.350 Taxicab and For-Hire Vehicle License Expiration and
Renewal.

This revision establishes a new taxicab license expiration date, to align taxicab license
renewal dates and the annual taxicab safety inspection/taximeter test cycle.

Section 10. SMC 6.310.400 For-Hire Driver’s License Application.

Subsection A8. This new subsection requires all for-hire driver license applicants to
disclose any reportable collisions and any moving violations during the previous three (3)
years. Department of Licensing records often fail to contain recent collisions or
violations. ‘

Subsection B1. This subsection adds a requirement that taxicab association training for
new for-hire drivers include instruction on risk factors for violent crimes against drivers,
emergency procedures, and the use of driver safety equipment installed in taxicabs.
Approximately one-half of the drivers responding to a crime survey conducted by the
TAG Committee on Driver Safety identified a need for more driver safety instruction.

Section 11. SMC 6.310.415 For-Hire Driver Training Program.

DEA proposes additional driver training requirements to improve driver personal safety.
Training will include lessons learned from taxicab crimes, a review of risk factors for
violent crimes against drivers, discussion of dispatch and emergency procedures, and the
use of taxicab safety equipment. The safety training was recommended by the TAG
Committee on Driver Safety. A special training session is required for wheelchair
accessible taxicab (WAT) drivers that will provide instruction in the special needs of
passengers in wheelchairs, loading and tie down procedures, and door-to-door service.

Section 12. SMC 6.310.420 For-Hire Driver Written and Oral Examination.

This section has been modified to require that the written exam for for-hire driver license
applicants must test knowledge of risk factors for violent crimes against drivers,
emergency procedures, and taxicab equipment for driver personal safety.

Section 13. SMC 6.310.425 For-hire driver temporary permit.
This section is amended to expand the timeframe of a temporary license from 60 days to
120 days. This change is for the ease of administration of the licensing process.




£

A
Attachment A to Fiscal Note

Section 14. SMC 6.310.450 For-Hire Driver Operating Standards.

Subsection I. This new subsection requires that drivers notify the association when they
have been victims of a crime. This will facilitate more accurate crime statistics and help
us improve safety equipment and procedures.

Subsection J. This new subsection requires wheelchair accessible taxicab (WAT)
drivers to provide service to passengers in wheelchairs prior to any others requestors.
The number of WATs is limited due to higher operating costs and the expense of
purchasing the specially equipped vehicles.

Subsection K. This new subsection requires that the digital cameras be operating while
transporting passengers.

Section 15. SMC 6.310.455 For-Hire Driver Conduct Standards.

Subsection R. This new subsection prohibits the use of a cell phone by a taxicab driver
while a passenger is in the taxicab. Drivers using cell phones is one of the most common
passenger complaints. Passengers have expressed safety concerns about drivers being
distracted and they resent being ignored by the driver while the cab is in service.
Subsection S. This new subsection forbids the subleasing of taxicabs except to licensed
drivers affiliated with that association.

Subsection T. This new subsection establishes vehicle accident reporting responsibilities
for the for-hire driver.

Section 16. SMC 6.310.460 For-Hire Driver Taxicab Meter/Rates Standards.
Revisions to this section clarify the requirement that drivers properly complete trip
sheets. Incomplete trip sheets are common, interfering with passenger complaint
investigations and hindering accurate reporting of service information by taxicab
associations (e.g., operating hours, paid miles).

Section 17. SMC 6.310.465 For-Hire Driver-Passenger Relations Standards.
Subsection I. This subsection is amended to require that passengers be provided a
receipt (once receipt-issuing taximeters are installed), and specify the contents of the
printed taximeter receipts.

Subsection L. This subsection has been amended to authorize for-hire drivers to refuse
service if a passenger will not state a specific destination upon entering the taxicab,
consistent with recommendations of the TAG Committee on Driver Safety.

Subsection P. This new section prohibits a for-hire driver from operating a wheelchair
accessible taxicab unless the driver has successfully completed special training required
by SMC 6.310.415E.

Section 18. SMC 6.310.470 For-Hire Driver Soliciting and Cruising Standards.
New provisions prohibit for-hire drivers from parking in passenger load zones to wait for
walk-up passengers, rather than in instead of a taxicab zones provided for that purpose.
This requirement addresses complaints received from business owners.
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Section 19. SMC 6.310.475 For-Hire Driver Taxi Zone Standards.

The proposed revision addresses improper use of passenger load zones as waiting areas
by prohibiting for-hire drivers from using a passenger load zone located within 150 feet
of specially-designated taxicab zones.

‘Section 20. SMC 6.310.500 Taxicabs — Maximum Number.
Subsection C. This subsection has been changed to establish that wheelchair accessible
taxicab licenses issued under this authority are not transferable and not counted toward
the maximum number allowed by SMC 6.310.500A.
Subsection D. This new section provides that any new taxicab licenses pursuant to
SMC 6.310.500A must be issued using a competitive process or a lottery of qualified
applicants as prescribed by a Director’s rule.

Section 21. SMC 6.310.510 Response times.

This section is amended to delete response time as a criterion for rate increases.
Response time is an appropriate criterion for determining the number of taxicabs allowed
within the City, but not for determining taximeter rates.

Section 22. SMC 6.310.605 Monetary penalties and penalty points.
Proposed revisions adjust monetary penalty amounts for inflation.

Section 23. SMC 6.310.635 Notice and Hearing for Denials, Violations,
Suspensions, and Revocations.

Subsections B and C. The proposed revision extends the period for scheduling a
hearing after a request has been received from 14 to 30 days. There are relatively few
hearings and one hearing date per month is generally adequate. However, hearing
requests for summary suspension or revocation will be expedited.

Subsection D. This subsection has been changed to provide authority for the Director to
reinstate taxicab and for-hire driver licenses without a hearing, when licenses are revoked
for failure to pay monetary penalties. It must be a first instance during the calendar year
and both the monetary penalty and license reinstatement fee must have been paid within
10 days of the license revocation. There is no purpose served by holding such hearings.
If the licensee requests a hearing, a hearing will be provided.

Section 24. SMC 6.310.700 Passenger Complaint Hotline.
This section has been amended with minor edits.

Section 25. SMC 6.310.710 Passenger Complaint Process.

A new subsection requires taxicab associations to take appropriate action to resolve
passenger complaints. This requirement is currently addressed only by administrative
rule.




(Q\T‘\) City of Seattle

Gregory J. Nickels, Mayor
Office of the Mayor

December 7, 2004

Honorable Jan Drago
President

Seattle City Council
City Hall, 2™ Floor

Dear Council President Drago:

1 am pleased to present the proposed Council Bill, which amends numerous provisions of the Seattle
Municipal Code (SMC) that regulate the taxicab industry. The main changes focus on improving
taxicab driver personal safety by enhancing safety operations, equipment, and training. The
legislation also establishes operating requirements for wheelchair accessible taxicabs Other proposed
revisions will improve numerous operational standards and administrative procedures for taxicab
licensees and drivers.

The safety of taxicab drivers is an increasing concern to the industry as well as the general public. In
response to these concerns, and following the homicide of a Seattle taxicab driver earlier this year,
the Taxicab Advisory Group’s Committee on Driver Safety recommended that the City require
installation of digital security cameras in all taxicabs. Additionally, the Committee suggested that
the City consider requiring taxicab companies to install silent alarms and Global Positioning
Systems, and establishing a required set of training classes and reporting procedures. The proposed
legislation addresses all of these issues and other safety and customer service concerns of Seattle’s
taxicab industry.

The attached legislation also proposes increasing licensing fees, regulatory fees, and monetary
penalties, which were last revised in 1997. The new fee and penalty levels will allow the City to
recover revenue equal to the cost of the taxicab regulatory program. A briefing paper with detailed
descriptions of the proposed changes is included as an attachment to the accompanying fiscal note.

The proposed amendments to the City’s taxicab regulatory program will enhance driver safety and
customer service. Thank you for your consideration of this legislation. Should you have any
questions in this regard, please contact Ken Nakatsu, Director of Executive Administration, at 684-
0505, or Mel McDonald, Director of Revenue and Consumer Affairs, at 233-0071.

Sincerely, :

e

Jeattle P

cc: MH‘onoa e Members of the Seattle City-Ceuncil

600 Fourth Avenue, 7" Floor, P.O. Box 94749, Seattle, WA 98124-4749
Tel: (206) 684-4000, TDD: (206) 684-8811 Fax: (206) 684-5360, E:mail: mayors.office@seattle.gov B
An equal employment opportunity, affirmative action employer. Accommodations for people with disabilities provided upon 1eqwg§g% )
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ORDINANCE

AN INANCE relating to taxicabs; increasing the taxicab regulatory license fees, processing
{Zes, and penalty fees; providing for a new license year period; providing additional
rsquirements for taxicab association reports, providing standards for the use of taxicab
zohes and requiring industry supervisors to regulate the use of taxicab zones; requiring
new'safety equipment for taxicabs and establishing notification requirements for crimes
againskfor-hire drivers; enhancing safety operating procedures; increasing the minimum
underindured motorist insurance coverage; requiring a raised letter and Braille passenger
information notice in all taxicabs; requiring receipt-issuing taximeters; addressing the

of licenses; clarifying for technical purposes only the Director’s approval

certising on taxicabs; establishing operating standards and training

heelchair accessible taxicabs; requiring for-hire driver’s license
applicants to includy their driving record with their application; expanding training and
testing requirements fr for-hire drivers; adding standards of conduct for drivers; adding aj
new section to the Seattie Municipal Code relating to violation classifications; and

amending sections 6.310.110, 6.310.150, 6.310.230, 6.310.300, 6.310.320, 6.310.330,

6.310.340, 6.310.350, 6.310\00, 6.310.415, 6.310.420, 6.310.425, 6.310.450, 6.310.455,

6.310.460, 6.310.465, 6.310.40, 6.310.475, 6.310.500, 6.310.510, 6.310.605, 6.310.635,

6.310.700, and 6.310.710, respegtively, of the Seattle Municipal Code.

authority for a
requirements for

WHEREAS, many of the taxicab license fegs, inspection fees, and penalties contained in Seattle
Municipal Code (SMC) Ch. 6.310 ha¥kg not been raised since January 1, 1997 and an
increase in the fee and penalty amount I warranted to cover the cost of the taxicab
enforcement program; and

WHEREAS, King County/Metro Transportation has ceceived a grant to fund a pilot wheelchair
accessible taxicab program which will supply both the City of Seattle and King County
with information as to whether a wheelchair accdgsible taxicab program is economically
viable without subsidies; and

WHEREAS, taxicab license renewal and the annual safety an taximeter inspection schedules
should be changed from September through August to J through June to align the
taxicab license renewal period with the annual taxicab saf inspection/taximeter test
cycle; and

WHEREAS, driving a taxicab is identified as a high risk occupation bthe National Institute of
Occupation Safety and Health, and a recent safety study recommynded that additional

safety equipment be provided and additional safety procedures and training be
established; NOW, THEREFORE,




10
1
12
13
14
15
16

18
19
20
21
22
23
24
25
26
27
28

Mel McDonald

DEA 2004 Taxicab Ordinance
November 18, 2004

version #18a

BEJUT ORDAINED BY THE CITY OF SEATTLE AS FOLLOWS:

ection 1. Section 6.310.110 of the Seattle Municipal Code is hereby amended as

follows:

6.310.110 Definitions.
For the putyoses of this chapter and unless the context plainly requires otherwise, the
following definitions

EX

Y. “Wheelchair accéssible taxicab” means a taxicab designed or modified to transport

passengers in wheelchairs or c%er mobility devices and conforming to the requirements of the

Americans with Disabilities Act (ARA), and inspected and approved by the Director.

Section 2. Section 6.310.125 of tha Seattle Municipal Code is added as follows:
6.310.125 Violation Classifications |

A. Requirements contained within this chwpter shall specify violation classifications in

parentheses for the purpose of assessing monetary %ialties and penalty points. General

provisions for penalty enforcement are set forth in SM&B 10.600. 6.310.605, 6.310.610, and

6.310.635. Monetary penalties and penalty points for eacb\(iolation classification are

specifically set forth in SMC 6.310.605.

B. Violation classifications are as follows:

1. Class A - violations of administrative or non-safet\requirements.

Class B - violations of safety requirements,

2.
3. Class C - other serious violations.
4.

Suspensions, revocations, and denials of licenses are imposed\when taxicab

associations, taxicab licensees, or for-hire drivers fail to comply v&h licensing
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requirements pursuant to this chapter, or there is an immediate safety concern with:

the taxicab.

Section 3. Section 6.310.150 of the Seattle Municipal Code is hereby amended as
follows:

6.310.150\ Fees.

The following nonrefundable fees shall apply:

vieah Ear-hire-Vehie
Ty &
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((&)Annual fee\... ($750)) $900
Late renewal fee ( i fee)) ... (75)) $90

Fingerprinting of owngrs and officers ... Charge as determined by Director to
cover costs.

B. Taxicab or for-hire vehicle license:

Annual fee (through 5/15/06) ..\ $((249)) 250

Annual fee (eff. 5/16/06) .... $300

Wheelchair accessible taxicab annual Neense fee ... Waived

Late fee (license renewal) .... ((24)) $30
Change of ((equipment)) vehicle .... ((30)) $3

Change of ((ewset)) vehicle licensee:

Effective through August 31, 2005:

September((4)) — February .... $240

March((4)— August ((pre-tated)) (half year )‘ e D
July 16((th)) — August 31((st))*
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Effective September 1, 2005 through June 30, 2006:

September — January ... $250

February — June (half year) .... $125

July 16 — August 31*

EXfective July 1, 2006 (new license year period):

July — December .... $300

muary — June (half year) .... $150

Ma¥ 16 — June 30*
Replace taxicak plate ... (330)) $25

Special inspection\ee (((SMG—Ghap%}‘—'k%))**.... ((39)) $60/hour

(1/2 hour miniqum)

Inspection rescheduling fee (Nepn-City licensed vehicles only) .... ((20)) $25

Suspension reinstatement fee (when no penalty is assessed) or reinspection fee

(for Class B violations) ... ((59)) $60

LRatire-to-apbhesr £ 1nanection aohediiled iz the Dirdeotor Deonalty (ot .
At Cro—dpptarTul HISPootoiT SCReOt OO Uy v It tOY Tty ot 0

transfer occurs between ((takes-place-during)) July 16((th)) - Aug 3 1((st)), 2008 ((and-is-in
W—a&ml—ﬁeﬁ%s%)). Effective January 1, 2006, no change\of taxicab for-

hire vehicle licensee fee is due if the transfer occurs between May 16 - June 30. Durlng these
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periods\the change of taxicab or for-hire vehicle licensee and the annual license renewal are

d together and only one fee will be assessed.

#* For ((xe))tégting of taxicab meter or taxicab inspections provided to other municipalities.
C. For-hige driver license:

(( ire))Annual fee .... ($55)) §75HHAH

Add/change affiliation***.... $20

S’

Late fee .\ ((10)) $15
ID photo ... X&) $5
Fingerprinting N Charge as determined by Director to cover costs

Replacement licenge .... $5
Training class fee ....\s determined by Director

##% For-hire drivers may only be affiliated with a maximum of three (3) taxicab associations at
any given time. This fee is only charged when the driver is afﬁliatéd with three (3) associations
and now wants to delete one (1) association and add another.

#x#% If g for-hire driver has a King County licenge, no additional fee is charged for a Seattle for-
hire driver license. An endorsement will be added ty the King County for-hire driver license
stating that the license is valid for Seattle also. The driker must still meet all Seattle for-hire

driver requirements and obtain a City of Seattle business ligense.

Section 4. Section 6.310.230 of the Seattle Municipal Code is hereby amended as
follows:
6.310.230 Taxicab association--Operating responsibilities.
((A<)) In addition to meeting the license application requirements'get forth in Section
6.310.200, the taxicab association must:

($))A. Maintain a business office that:
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((a))L. Is open and personally staffed all business days between nine a.m. (9:00
a.m.) and five p.m. (5:00 p.m.) (Class A),

((b))2. Has alocal Seattle business telephone number that is listed in the white

and yellow pages of the telephone book and must be answered during all hours
Mat affiliated taxicabs are operating (Class A),

. Has a mailing address where the taxicab association representative will
accept Mail (Class A),

((é))4. Stoxes all records that this chapter requires the taxicab association to
maintain incRding, but not limited to, copies of taxicab licenses and for-hire
drivers licenses, Ysts of all affiliated taxicabs and affiliated drivers, taxicab
vehicle repair and sgrvice records, ((eonsumer)) passenger comment cards, new
driver training records\vehicle insurance policies, vehicle registrations, vehicle

for-hire certificate, ((t )) passenger complaint log, taxicab sign out log or

2

equivalent, and radio dispat records (Class A —each requirement),

((e))5. Provides secure storageNor all items left in the taxicab by patrons and

turned in by drivers of affiliated ta icabs (Class A), and

((£)6. Provides radio dispatch duringall hours that affiliated taxicabs are

operating, and every request for service Yaust be satisfied as long as there are any
operating taxicabs not in use (Class B-both\e uirements};

(@))B. Ensure that each affiliated taxicab is insured required in SMC Sections

6.310.300 D5-6 and 6.310.320 D (Class B);
((3))C. Ensure that each affiliated taxicab maintains the tax¥cab association's color

scheme and identification (Class B);

((4))D. Maintain on file at the taxicab association's place of busindgs proof of insurance

required by SMC Sections 6.310.300 C5-6 and 6.310.320 D (Class A);
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((5))E. Accept on behalf of any ((ewaner)) taxicab licensee or driver of an affiliated

taxicab all correspondence from the Director to that ((ewnet)) taxicab licensee or driver (Class

A);

F. Send, by first class mail,(Deliver)) to the ((ewnet)) taxicab licensee and for-hire

driver of an affiliated taxicab any correspondence from the Director ((to-that-owner-or-driver as

)) within five (5) business days after the taxicab association receives

such correspondenge and keeps a written record of the mailings (Class A);

(ING. Week ((€))collect, verify accuracy and completeness, and store for at
least two (2) years trip skeet records for all affiliated taxicabs, daily taxicab sign out logs, and
association dispatch recordy as prescribed by the Director (Class A);

((8))H. Collect and prayide ((thefollowing)) service information, ((to-the Director

his-chapter)) vehicle collision reports,

service response time reports, repor of crimes against for-hire drivers, and passenger

complaints, pursuant to rules adopted b\the Director as follows:

)) Service Information Reports.

Syubmit quarterly, on forms app ved by the Director, the monthly total of paid

trips, paid miles, and operating ho\x‘s for each affiliated taxicab (Class A);

b 2 A vzeraoe nrmbaer nf tavieabha dperatines Anring the auarter. Vehicle
L. YV U Ittt —ot (Rerawavizavie) VY\JLL& gt ualtoly

Collision Reports. Submit monthly, on foxms approved by the Director, a list of

vehicle collisions required to be reported to the Washington State Patrol pursuant

to RCW 46.52.030(1) and WAC 446.85-010 inckding the name and number of

the affiliated taxicab and for-hire driver, collision falt, injuries, and estimated

damage (Class A);

e 3 A IETAgE 1’\111‘\’\1‘\&1‘ ('\F I'\1‘\Q1‘f)+‘;1’\f\‘ FaShhalalih e Y- ¥ Al AS §fa¥al net 'f '\V‘;(‘l) Ser\]ice
L XV \.«Lusv TITOToOCITT U UIJUL uLLlLE TTOTINS l_lvl AAAYAZ Y 1_1\11 LAY;;U,
ved

Response Time Reports. Submit quarterly, on forms appro v the Director
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average response times for service requests in the operating areas served by

affiliated taxicabs (Class A);
((d))4. ((;%mémgemﬁ%ﬂ%q&&kﬁ%—p%% )) Crimes

Against Drivers Repotts. Submit quarterly, on forms approved by the Director, a

st of all crimes of assault or robbery against affiliated for-hire drivers that were

Q&rted to the Seattle Police Department, including the name and number of the

affiliated taxicab and for-hire driver, incident number, description of the crime,

and inhkﬁs (Class A), and

((e))5. Passgnger Complaints, ((Number-of)) Submit quarterly, on forms

approved by tkﬂ: Director, a report which contains information on complaints

received directly\\ili passengers and from the ((consumer)) passenger complaint
d .

hotline as compiled tkom the log required pursuant to subsection I of this section

regarding:

((©)a. Driver condugt sorted by driving behavior, communication,

(-
(9))L. Maintain a log of, and forward to the Director updy request, each oral or written
((eustomer)) passenger complaint that the taxicab association receives about the taxicab

association, ((ex-abeut an-ewnet;)) a taxicab licensee, or lessee or drivedof an affiliated taxicab.

((%eyeappl’}e&bl%ﬁ))lhe taxicab association ((sheuld)) must include a n0 ice of the

action taken by the taxicab association to resolve the complaint and the disposition (Class A);
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((10))J. Notify the Director within two (2) working days of the taxicab association
havigg knowledge of the following:

((&))1. A conviction, bail forfeiture or other adverse finding received by the

driver or the ((ewaer)) taxicab licensee of an affiliated taxicab for any criminal

offense or traffic violation that occurs during or arises out of the

river's operation of the taxicab (Class A for traffic violation, Class B for any
criliinal offense),

((6))2\ A conviction, bail forfeiture or other adverse finding received by the

driver or¥he ((ewaer)) taxicab licensee of an affiliated taxicab for any other

criminal offégse directly bearing on the driver's fitness to operate a taxicab or the

b licensee’s fitness to ((ewn-a-taxicab)) be licensed, including

((ownet's)) taxi

but not limited to theft, fraud, robbery, burglary, assault, sex crimes, alcohol,
drugs, or prostitution (lass B),
((¢))3. A vehicle accident\equired to be reported to the State of Washington
involving any affiliated taxicab (Class B),
(())4. Any restriction, suspensidn or revocation of a State of Washington driver's
license issued to a driver of an affilid{ed taxicab (Class B), and/or
((¢))5. Any matter listed in SMC Section 6.310.210 B4 or 6.310.210 C (Class B);
((H))K. Notify the Director within five (5) working days of any change in the affiliation
status of any taxicab, including any new taxicab joining the association, any taxicab leaving the
association, and any suspension, termination, nonrenewal or revosation of a taxicab by the
taxicab association or by any jurisdiction other than The City of Seattle (Class A);

((12))L. Continue to affiliate with at least fifteen (15) taxicabs Ii¢ensed under this
chapter. If the number of taxicabs falls below fifteen (15), the taxicab assoyjation must increase

the number to fifteen (15) within six (6) months from the date the number fali\pelow fifteen
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(15), or combine with an already existing association, or lose its license under this chapter

(revocation or nonrenewal);

applicablyules for penalties or actions);

()

(13)M. Comply with all regulations promulgated pursuant to this chapter (see

_ Permit the Director to carry out inspections without notice of all taxicab records

required to be kept under this chapter, and all affiliated taxicabs (Class B); ((and))

upheld after review (rev cation of license)y((<))

(#5))0. Payll penalties imposed by the Department that are either not contested or are

P. Provide a supervisor ata taxicab zone whenever such zone is used by affiliated

taxicabs if the Director detethhat it is necessary due to: (1) complaints received from

passengers and adjacent propert%\wners, or (2) improper use of nearby passenger load zones,

truck load zones, and charter bus zonds. If the taxicab association fails to provide a supervisor as

required by the Director, the Director rr%\suspend all affiliated taxicabs from using the taxicab

zone (first offense — Class B violation and&day suspension from taxicab zone; second and

subsequent offenses — Class B violation and 60 day suspension from taxicab zone); and

Q. Determine whether an affiliated driver

xsho has been the victim of a crime of assault

N

or robbery, has reported the crime to 911. If not, the t&\icab association shall call 911 and repott

the crime immediately (Class B).

follows:

10

Section 5. Section 6.310.300 of the Seattle Municipal Code is hereby nended as
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6.310.300 Taxicab and for-hire vehicle license application.

A. A taxicab association representative, on behalf of a taxicab license applicant affiliated

with the\txxicab association, is responsible for filing with the City a taxicab license application,

on forms appxoved by the Director, for each taxicab that is, or is proposed to be, affiliated with

the association. X'he applicant must be the registered owner of the vehicle to be used as a taxicab

or for-hire vehicle. \he taxicab ((ewser)) license applicant must sign and swear to the

application, which shalinclude the information specified in subsection C of this section.

B. A for-hire vehis]e owner must file with the City a for-hire vehicle license application
on forms provided by the Dirgctor.

C. The taxicab or for-hitg vehicle license application shall include the following

information:

a. If the ((ewner)) agplicant is an individual, the vehicle owner's full
name, home address, hdme and business telephone number and date of
birth (which shall be at lea¥ eighteen (18) years prior to the date of
application), or

b. If the ((ewner)) applicant is a ¢Qrporation, partnership or other legal
entity, the names, home addresses, telgphone numbers and dates of birth
(which must be at least eighteen (18) yeaxs before the date of application)
for the corporation's or entity's officers, directors, general and managing
partners, registered agents, and each person vestdd with authority to
manage or direct the affairs of the legal entity or to bind the legal entity in
dealings with third parties; the corporation's, partnershil\s or entity's true
legal name, state of incorporation or partnership registration (if any),

business address and telephone and facsimile numbers and State of

11
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Washington business license number, and any other information that the

Director may reasonably require;
_ Vehicle information, including the name of the taxicab association with which
icab is or will be affiliated, the taxicab or for-hire vehicle number assigned by
any regulatory ageﬁcy, the make, model, year, vehicle identification number,
Washington State vehicle license plate number, and any other vehicle information
required by\ule or regulation promulgated under this chapter;
3 Informatioh as requested by the Department pertaining to any driver's, for-hire
vehicle or taxicay license suspension, denial, nonrenewable or revocation,
imposed in connection with a taxicab or for-hire vehicle owned or leased by the
vehicle owner within the last three (3) years;
4. Crimir;rﬂ history, as rgquested by the Department, of the vehicle owner, or if
the vehicle owner is a busingss entity, of the persons specified in subsection Clb
above;
5. Insurance policy declarations 0g insurance binder proving compliance with
Chapter 46.72 RCW, as now or herexfter amended, for each taxicab or for-hire
vehicle for which a license is sought. Thg insurance policy declarations or

insurance binder shall:

a. Be issued by an admitted carrier in the State of Washington with an

A.M. Best’s Rating of not less than A- and\be not less than A.M. Best’s

Financial Size Category VII; provided howevex, that the Director may

temporarily suspend any or all of these requiremexts if no other viable

insurance options are available to the industry,

b. Name The City of Seattle as an additional insured,

c. Provide that the insurer will notify the Director, in writihg, of any
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cancellation at least ((forty-five-(45))) thirty (30) days before that

cancellation takes effect, and

d. Not include self-insured retention, nonstandard deductibles, aggregate
limits, territorial restrictions, named driver requirements, or any other
provisions that limit insurance coverage;,
ertificate of underinsured motorist coverage indicating a minimum coverage
of (( )) Fifty Thousand Dollars ((($25;600)) ($50,000) per person, and

((Eifty)) Qne Hundred Thousand Dollars ((€$56;000))) (8100.000) per accident;
7. State of

ashington For-hire Certificate;

8. State of Wadhington vehicle registration;

9, Certificate of sdety as required in SMC Section 6.310.320 E;

10. Certificate of taxigab association membership (if application is for a taxicab

license); and

11. Any other documents required by regulations promulgated under this chapter.

12. The above application and Ypformation must also be completed and supplied
during any annual license renewal.

D. The taxicab association applicant must inform the Director in writing within seven (7)

days if any of the information provided pursuant to subsgtion C changes, ceases to be true or is

superseded in any way by new information.

Section 6. Section 6.310.320 of the Seattle Municipal Codg is hereby amended as

follows:
6.310.320 Taxicab and for-hire vehicle--Vehicle operating re
No taxicab or for-hire vehicle licensed by the City may lawfully operate within The City

of Seattle unless the following minimum vehicle requirements are met:
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A. All applicable licenses specified in Section 6.310.130 are in force for the taxicab or
for-hire vehicle (Misdemeanor or Class C);
A' B. For taxicabs only, and subject to Section 6.310.230 ((A3)) C, the vehicle complies
with the approved color scheme of the taxicab ((ewser’s)) licensee’s taxicab association

(suspension wnd Class B);

of Auedgt312002,4)) The vehicle model year can be no more than seven

3

(7) years prior to the license date ((efapplieatior)) (denial of license);
D. The vehicle has insurancdas required by SMC Section 6.310.300 C5 and Cé6,

provided, that if an insurance policy is canceled, or a vehicle is deleted from the policy, proof of
a new policy including the vehicle must be {led with the Director before the vehicle is canceled
or deleted from the previous policy (summary syspension);

E. An approved mechanic has issued a vali{ certificate of safety for the vehicle within
the last license year. The safety certificate remains vaNd, if the vehicle is sold, until the next
renewal date (denial of license);

F. The taxicab or for-hire vehicle has passed a City ingpection at least once in the past
license year, or more often if required by the Director because oRprevious violations (suspension
and Class B);

G. The taxicab or for-hire vehicle meets the vehicle and safety\standards set forth in
regulations promulgated by the Director (Class A for vehicle standards, stynmary suspension and

Class B for safety standards);

H. The taxicab or for-hire vehicle displays a taxicab or for-hire vehicle Ngense with a

14
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current year decal issued by the Director (suspension and Class B);
. All rates, including discounts or special rates, and all taxicab numbers and letters are

displayed in the manner prescribed by rule or regulation promulgated pursuant to this chapter

he vehicle contains the following current documentation: the state for-hire certificate,
the county andyor city taxicab or for-hire vehicle license, the vehicle registration, and the proof of]
insurance card (Class A);

K. Effective July 15, 2005, the taxicab is equipped to accept credit cards (Class A).

b is equipped with a propetly sealed, working, and accurate receipt-

issuing taximeter or receipt- suine mobile data terminal, as prescribed by the Director

(suspension and Class B). The\eceipt-issuing taximeter or receipt-issuing mobile data terminal

must be installed when the taxica}N replaced, but no later than June 30, 2006 (denial of license);

((5))M. The taxicab or for-hiré\ehicle is equipped with a ((consumer)) passenger
information ((beatd)) decal, the size, mate ial, and placement of which is prescribed by the
Director by rule. Such ((boatd)) decal shall inslude ((-at-a-minimam;)) the taxicab or for-hire
vehicle name and number ((5)) and the taxi complaint hotline telephone number ((and-consumer

supvey-complatnt-cards)). Effective July 15,2005, ap
raised lettering must be installed as prescribed by the Dhﬁ»lor by rule. Effective July 15, 2005,

senger information notice in Braille and

passenger survey and complaint cards must be available to passengers in the rear passenger

seating area (Class A —each);

(M)N. The taxicab contains no scanner or other type of recelyer that is capable of

monitoring another Taxicab Association's assigned frequency, except as herwise permitted by

the Director (suspension and Class B);
(MN)O. ((Aﬁef—];eeembef—%—l—,%@@%—t))lhe taxicab is equipped and oper tgi so that it

can be contacted by continuous two-way radio communications using a central dispatch radio
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base station and a noncell frequency assigned and licensed by the FCC to an association or

contracted dispatch service. ( Until December 31,2001 thisrequirement-ean be-met-by-use-ofa

((©))P. Thentaxicab or for-hire vehicle meets the minimum size requirements as

(2)Q. The for-hir vehicle must have any color scheme or vehicle number approved
with the Director (summary suspension and Class B ((ﬁ»ﬁ%ﬁ%@’cﬂ%))) ;

R. Signs, including notice announcements, pictures, advertisements or other messages.

are allowed in or on taxicabs only a%{escribed by this Chapter and by rule promulgated by the

Director concerning the manner n whic}such signs may be displayed, including, but not limited

to, requirements concerning the number ofkns per vehicle, placement on or within vehicles,

size limitations, and devices or mechanisms us>d\to display such signs (Class A);

_________.27—————

S. After September 1, 2005, the taxicab m&( be equipped with an operable digital

security camera system approved by the Director pursu. t to specifications provided by rule and

adopted by the Director (summary suspension and Class B\ The requirement for digital security

cameras will expire on September 1, 2008, unless the City of Seattle adopts an ordinance to

extend the requirement. Access to a recording made by any digi\él security camera is restricted

to law enforcement personnel solely for the investigation and prosecu ion of crimes (Class C);

T. The taxicab must be equipped with a monitored silent alarm\system approved by the

Director pursuant to specifications provided by rule and adopted by the Did¢ctor. All taxicabs

with computer dispatch systems shall comply with this requirement by no latex than September 1,

2005. All taxicabs with radio dispatch systems shall comply with this requirement by no later

than January 1, 2008 (summary suspension and Class B);
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U. After January 1, 2008, the taxicab must be equipped with a monitored Global

ursuant to specifications contained in a rule promulgated by the

A taxicab must maintain a continuous connection between the taximeter and the

atch system, if such system is installed (5-day suspension and Class B); and

(@)W \Any other requirements set forth in regulations adopted pursuant to this chapter

Section 7. Sectiol\6.310.330 of the Seattle Municipal Code is hereby amended as

responsibilities

koK ok

K. A wheelchair accessible taxicab Ncensee must personally drive the vehicle a

minimum of forty (40) hours per week for at ledgt 40 weeks per year (revocation).

Section 8. Section 6.310.340 of the Seattle MUuicipal Code is hereby amended as

follows:
" 6.310.340 Taxicab and for-hire vehicle--License tr

gfler.
A for-hire vehicle or taxicab license may be transferred; provided however, that

wheelchair accessible taxicab licenses atre nontransferable. No transigr of a for-hire vehicle or

taxicab license can take effect until all outstanding penalties assessed aXainst the ((ewner)) for-
hire vehicle or taxicab licensee and/or any driver of the for-hire vehicle or\taxicab are paid in full
to the Director. The proposed transferee must submit a for-hire vehicle or taxicab license

application according to the standards set forth in SMC Section 6.310.300. The standards for
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denial set forth in SMC Section 6.310.310 apply to proposed transfers. Transfers shall not
become effective, and the proposed transferee may not operate the taxicab or for-hire vehicle,

until the proposed transferee receives the taxicab or for-hire vehicle license.

Sextion 9. Section 6.310.350 of the Seattle Municipal Code is hereby amended as
follows:
6.310.35Q Taxicab and for-hire vehicle--License expiration and renewal.

A. All taxidab and for-hire licenses for the 2004 - 2005 license period shall expire on

)) August 31, 2005. For the 2005 -

2006 license period and shbsequent license year periods, all taxicab and for-hire licenses will

expire on June 30 of the yeakfollowing issuance of the license.

B. Each taxicab or for-hixe vehicle ((ewner)) licensee must renew the for-hire vehicle or
taxicab license every year. No taxicab or for-hire vehicle license may be renewed unless all

outstanding penalties assessed against the ((ewner)) taxicab or for-hire vehicle licensee or the

for-hire driver of the taxicab or for-hire vehicle are paid in full to the Director.

C. The Director shall deny any renewal application if grounds exist for the Director to

deny a license pursuant to Section 6.310.310 A. IKno such grounds exist, the Director shall
examine all Department records on the for-hire vehiclgn‘ taxicab and may deny the renewal if

grounds exist that would justify denial under Section 6.310.310 B.

Section 10. Section 6.310.400 of the Seattle MunicipaNCode is hereby amended as

follows:
6.310.400 For-hire driver's license application.

A. For an initial for-hire driver’s license and annually thereafter,\((4)) a for-hire driver

must complete, sign, swear to and file with the Director a for-hire driver's lisgnse application on
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forms provided by the Director to include the following information:
1. Name, aliases, residence and business address, residence and business

telephone numbers;

7. Place and date of birth (which shall be at least twenty-one (21) years prior to
he date of application, height, weight, color of hair and eyes;

3. \Washington State driver's license number. Providing the social security
numbyg is optional. The applicant must present his/her Washington State driver's
license at\ime of application;

4. Proof tha\the applicant is authorized to work in the United States;

5. The applican®s criminal history for the last five (5) years;

6. Information indisating whether or not the applicant has ever had a for-hire or
driver's license suspended, revoked, or denied and for what cause;

7. A signed statement aut rizing the Director to obtain a current copy of the
applicant's driving record fromxthe Washington State Department of Licensing;
((end))

8. Statement of applicant listing all dsportable accidents and all moving violations

the applicant was involved in during t}hrevious three (3) years;

and
((8))9. Such other information as may be reasongbly required by regulation

promulgated under this chapter.

B. The following additional information must be filed prior to sittin for the written

examination:

1. If the applicant will drive a taxicab, a certification signed under enalty of
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perjury by a taxi association representative certifying that the applicant has ridden

with a trainer designated by the association in a taxicab for at least three (3) full

shifts including at least one (1) night shift and successfully completed a ((ere(H

)) four (4) day ((asseeiation)) training program provided by the taxicab

computer (if\applicable) and how to complete a trip sheet and safety

checklist: and

c. Received at leadt one (1) hour of instruction on risk factors for crimes

against for-hire drivés, emergency procedures, and equipment installed in

taxicabs for the driver’s hersonal safety.

2. Proof of successful completion 0f a certified training program per Section
6.310.415 approved by the Director.
C. A physician's certification signed not more than three (3) months prior to the date of
initial application that complies with Section 6.310.410 and bertifies the applicant's fitness as a
for-hire driver must be filed prior to issuance of the for-hire d‘rs 1's license.
D. All applications for for-hire driver's licenses become%l if the applicant, for any
reason other than delay caused by the City, fails or neglects to compi\‘ the application process

or obtain a license within sixty (60) days of submitting an application.
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Section 11. Section 6.310.415 of the Seattle Municipal Code is hereby amended as

follows:

.310.415 For-hire driver training program.

1l initial for-hire driver applicants must have successfully completed, prior to taking
the written exmination, no earlier than six (6) months before submitting the application, a
training program provéd by the Director that provides information about the history and
geography of the Seatle and Puget Sound area, ((ineentivesfor)) defensive driving, use of

emergency procedures dnd equipment for the driver’s ((and)) personal safety, enhancement of

driver/passenger relations\and appearance and communication skills. The oral examination may

be taken prior to the training lass to expedite the licensing process (denial of license).

B. Currently-licensed fog-hire drivers must meet the requirements of subsection A of this

section if:
1. A taxicab association with which the for-hire driver is affiliated requests that
refresher course; or

the for-hire driver receive

2. The Director has reasonablg grounds, based on documented complaints and/or

violations, to believe that a refreSher course is necessary (suspension).

C. A for-hire driver must complete a separate training session and written test on for-hire

driver personal safety within three (3) months from the date of issuance of the initial license.

The Director shall set forth the requirements of the trairEi\g proeram by rule (suspension).

D. A for-hire driver must successfully complete aéﬁ;esher training course and pass a

Wwritten test on for-hire driver personal safety every three (3) yeard.to be completed prior to the

icense renewal date and in conjunction with the required medical ‘e\xaminaﬁon pursuant to SMC

6.310.410 (denial of license).

E. A for-hire driver who operates a wheelchair accessible taxicab must successfully

complete a separate training program for the special needs of passengers in V\&elchairs,
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including but not limited to, loading and tie-down procedures and door-to-door service as

prescribed in rule by the Director (Class C).

Seckion 12. Section 6.310.420 of the Seattle Municipal Code is hereby amended as
follows:
6.310.420\For-hire driver written and oral examination.
A. The Director shall prescribe the content of the examination, which must test the
applicant's:
1. Knowledle of taxicab, for-hire vehicle and for-hire driver requirements
icable codes and regulations;
2. Ability to speak\qnd understand oral and written English sufficient for
fulfilling the minimunhacceptable standards for a taxicab, for-hire vehicle and/or
for-hire driver;
3. Knowledge of vehicle safety requirements;
4. Knowledge of the geography Rf Seattle, King County and surrounding areas,
and knowledge of local public and toyrist destinations and attractions((z)); and

5 Knowledge of risk factors for crime gainst for-hire drivers, emergency

procedures, and taxicab equipment for drﬁi’s personal safety.

B. After submitting an application for an initial for-hixe license, the applicant must pass a
written and oral examination administered by The City of Seattle\and/or jointly with King

County.

C. An applicant who fails the written and/or oral examination, fycluding the initial and

periodic for-hire driver written safety test, is entitled to one (1) free opportt 1ity to retake the

examination. A second failure will result in a sixty (60) day wait for another portunity to take

the examination, and another license application fee. All later examination tries Will require the
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sixty (60) day wait, and repayment of the license application fee.
D. The written and oral examination is not required for the renewal of a for-hire driver's

ess the applicant's license has remained expired for more than one (1) year. If the

license has i¢mained expired for more than one (1) year, and the applicant can provide
documentationhat he/she had previously passed the oral examination, only the written
examination will b¢ required.

Section 13. Sectlon 6.310.425 of the Seattle Municipal Code is hereby amended as
follows:

6.310.425 For-hire driver temporary permit.

A. Pending final action on\a for-hire driver's license application, the Director may issue a
temporary for-hire driver's license to g applicant who has filed a complete license application,
meets the requirements of Section 6.310400 A and B and has passed the written and oral

examination per Section 6.310.420, except for the driver safety session required by Section

6.310.415 C. The temporary license is valid fog a period not to exceed ((sixty(66))) one hundred

and twenty (120) days from the date of the applicaion and shall not be extended or renewed.

Only one (1) temporary license may be issued to the Same person within any two (2) year time

period.
B. The temporary license shall not be transferable Og assignable and shall be valid only
for operating the taxicab(s) or for-hire vehicle(s) specified by the Director on the license.
C. The temporary license shall become void immediately\gpon (1) suspension,
revocation or expiration of the applicant's Washington State driver's }cense, (2) issuance of the
for-hire driver's license, or (3) the Director's denial of the for-hire dri\k license application,

regardless whether the applicant appeals that denial.
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Section 14. Section 6.310.450 of the Seattle Municipal Code is hereby amended as

foMows:
6.310.450 For-hire driver operating standards.

A\ A for-hire driver shall not operate a taxicab or for-hire vehicle without first obtaining
and maintaiting a valid for-hire driver's license (misdemeanor or Class C).

B. No fd-hire driver whose license has been revoked by the Director shall apply for a
new license for oneX(1) year from the effective date of such revocation (denial of license).

C. A for-hire

iver, before starting each shift, shall check the security camera, lights,
brakes, tires, steering, seat\gelts, taximeter seal, and other Vehicle equipment listed on the vehicle
safety checklist as prescribed rule to see that they are working properly (Class B).

D. A for-hire driver, before starting each shift, shall ensure that the state for-hire
certificate, the county and/or City taxisgb or for-hire vehicle license, vehicle registration and
proof of insurance card are in the vehicle ¥Class A).

E. A for-hire driver shall not operate taxicab or for-hire vehicle unless the interior and
the exterior of the taxicab or the for-hire vehicle clean and in good repair (Class A).
F. A for-hire driver shall not transport more passengers than the number of seat belts
available nor more luggage than the taxicab capacity WX\s\afely and legally allow (Class B).

G. A for-hire driver shall allow the Director to inspect the taxicab or for-hire vehicle

without notice at any reasonable time or place (Class B).
H. A for-hire driver shall pay all penalties imposed by the,Department that are either not
contested or are ultimately upheld (revocation or nonrenewal).

tion when the for-hire

\

driver has been the victim of a crime (Class A). \

. . . . . . Y, , .

J. A for-hire driver operating a wheelchair accessible taxicab shall pgowde service to
N

passengers in wheelchairs before any other passengers (Class B). N

\

I. A for-hire driver shall immediately notify the taxicab associ

24
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K. A for-hire driver shall not operate a taxicab unless the digital camera is operating at

all imes thle picking up, trangporting, or dropping off passengers ( Class B).

L. A for-hire driver shall accept credit cards for payment of fare when requested by

passengers (Class A).

Section 15. Skction 6.310.455 of the Seattle Municipal Code is hereby amended as
follows:

6.310.455 For-hire\driver conduct standards.

A. A for-hire driver shall not drink any alcoholic beverage while on duty or less than
eight hours prior to going on dutk, and shall not possess an open or unsealed container of any
alcoholic beverage while in the for-hige vehicle or taxicab (suspension and Class B);

B. A for-hire driver shall, at the\end of each trip, check the vehicle for any article(s) that
((is)) are left behind by passenger(s). Suchharticles found in taxicabs are to be reported as found
property to the taxicab association, and such property is to be returned to the taxicab association

representative at the end of the shift or sooner if pgssible (Class A);

C. A for-hire driver shall have in the driver'S\possession a valid for-hire driver's license

=2

and valid Washington State driver's license at any time the for-hire driver is operating the taxica

or for-hire vehicle((;-saeh)). An enlargement of the for-hirg license shall be displayed in a

permanent frame as prescribed by the Director (suspension and Class B);

D. A for-hire driver shall comply with any written notick of violation issued by the
Director (suspension and Class B);

E. A for-hire driver shall not operate a taxicab or for-hire veNicle when such taxicab or
for-hire vehicle license has been suspended or revoked by the Director\or by order of the King
County official responsible for implementing taxicabs or for-hire vehiclezegulations or

ordinances (revocation and Class B);
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F. A for-hire driver, as agent of the taxicab licensee, shall immediately surrender the

vehicle lidense plate and year decal to the Director upon written notice that the vehicle license

has been suspended, not renewed or revoked (revocation and Class B);

G. A f\-hire driver shall not be in control of a taxicab or for-hire vehicle for more than
twelve (12) hours\spread over a total of fifteen (15) hours in any twenty-four (24) hour period.
Thereafter, such forNire driver shall not drive any taxicab until ten (10) consecutive hours have
elapsed (suspension any Class B);

H. A for-hire driviy operating under a temporary for-hire license shall not drive, operate,
or be in control of a taxicab ox for-hire vehicle other than that designated on the temporary for-
hire license (Class A);

I A for-hire driver shall no\drive, be in control of or operate a taxicab or for-hire vehicle
where the required customer informatidg board is not displayed or does not contain all required
information (Class A);

7. A for-hire driver shall operate the ticab or for-hire vehicle with due regard for the
safety, comfort and convenience of passengers (Chass B for safety violations; Class A for
nonsafety violations); |

K. A for-hire driver shall not solicit for prostitutiqn nor allow the vehicle to be used for
such unlawful purpose (revocation and Class C);

L. A for-hire driver shall not knowingly permit the taxisab or for-hire vehicle to be used
for the illegal solicitation, transportation, or sale, or any other acti¥ty related to illegal drugs
(revocation and Class C);

‘M. A for-hire driver shall deposit all refuse appropriately and sha/l under no
circumstances litter (Class A);

N. A for-hire driver shall not use offensive language, expressions, or gestures to any

person while driving, operating, picking up customers, or in control of a taxicab or for-hire
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vehicle (Class B);
O. A for-hire driver shall, upon request by the Director or a police officer, provide the
City-issued for-hire license and/or Washington State driver's license for inspection (suspension

and Class B);

6.310.320 (N)) O, is on and dperating, and drivers must notify the taxicab association dispatch
that they are available after completing each trip (Class B--both)(x)).

R. A for-hire driver shall notuse a cell phone while a passenger is in the taxicab (Class

B):

S. A for-hire driver shall not sub-Idase a taxicab to another driver unless that driver has a

valid for-hire driver license and the for-hire diver is currently affiliated with the taxicab

association (suspension and Class B); and

T. A for-hire driver must notify the Director\within three (3) working days of being

involved, while operating a taxicab, in any vehicle accﬁen’[ that is required to be reported to the

State of Washington (Class B).

Section 16. Section 6.310.460 of the Seattle Municipal Code is hereby amended as

follows:
6.310.460 For-hire driver taxicab meter/rates standards.
A. A for-hire driver shall not operate any taxicab that does not havsa sealed taximeter in

good working order (suspension and Class B). N
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B. A for-hire driver must activate the taximeter at the beginning of each paid trip,

whether the fare is com uted by the taximeter, contract or flat rate, and deactivate the taximeter

upon complgtion of the trip. Beginning of a trip means the point where the passenger is seated,

or materials stywed, and the forward motion of the vehicle begins. The taximeter shall not be

engaged unless the taxicab is transporting passengers or materials for compensation (Class A).

driver shall assure that the meter reading is visible from a normal passenger
position at all times (Nlass A).

D. A for-hire driyer shall not operate a taxicab or for-hire vehicle that does not have the
rate posted as prescribed b the Director (Class A).

E. A for-hire driver shgll not ask, demand or collect any rate or fare other than as
specified on the meter, required by ordinance, or pursuant to special rates or contract rates on file
with the Director (Class B).

I. A for-hire driver shall compigte daily tripsheets, as prescribed by the Director, and
e manner as each trip occurs. The driver’s name,

shall show all trips in an accurate and legi

vehicle name and number, beginning odometor, and beginning time of the shift worked must be

written on the trip sheet at the start of each shift before carrying passengers (Class A). Daily

tripsheets shall also include the following information;

((

(@)1, ((Owner's)) Taxicab licensee’s name agd vehicle name and number;

((3))2. Vehicle for-hire license number;

((4)3. ((Begimﬂriﬂg—aﬁére)) Ending odometer reading;
((5)4. ((Beginning-and-e)) Ending time of each shift

((6))3. Date, time, place or origin, and dismissal of each i
((F)6. Fare collected;

((8)7. Number of passengers;
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((9))8. No shows; and
((46))9. Contract rates or special rates (all Class A).

G. ANor-hire driver shall allow the Director to inspect the daily trip sheet at any time,

without notice

H. A taxichb driver shall turn in completed trip sheets to the taxicab association at least

weekly (Class A).

Section 17. Sectiod\6.310.465 of the Seattle Municipal Code is hereby amended as
follows:
6.310.465 For-hire driver--Passenger relations standards.

ok ok

I A for-hire driver shall provide each passenger a receipt upon payment of the fare. The

veceipt shall accurately show the date, staxt and end time, distance traveled, ((place-of pickup-and

deliverys)) the amount of the fare, additiona\charges, total fare, and the taxicab name((;)) and

Illllnber nd acaneciation and the nrinted nam and for-hize miuerle Heence myumber afthe £e]'
aiaassociation;ant ot pTaitvt A e-anaHo-at Oy vIms IIv ooy Koo or—aiv

hire deiver{ClassA))). Ifa receipt-issuing tax!&ter is installed, a printed receipt must be

provided to the passenger upon payment of the fare {Class A each).

7. A for-hire driver shall use the most direct av ilable route on all trips unless the

passenger specifically requests to change the route (Class

K. A for-hire driver shall not permit any person or pe to ride in the taxicab or for-hire
vehicle unless that person or pet accompanies, or is in the vehiclg at the request of, a fare-paying
individual. This requirement shall not apply to uniformed driver tr inees (Class A).
L. A for-hire driver shall not refuse to transport any person ¢ cept when:

1. The for-hire driver has already been dispatched on angther call;

2. The passenger is acting in a disorderly, ((e¥)) threatening, or sus icious
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manner, or otherwise causes the for-hire driver to reasonably believe that the for-

hire driver's health or safety, or that of others, may be endangered;

. The passenger cannot, upon request, show ability to pay the fare ((SlassB))).

4. The passenger refuses to state a specific destination upon entering the taxicab

M. A for-hire drivex shall not smoke while the taxicab or for- hire vehicle is occupied
without the consent of all passgngers. If the taxicab is designated as a "nonsmoking" taxicab, no-
smoking signs must be posted w1 hin, and outside, the taxicab or for-hire vehicle, so as to be
highly visible to the passenger. ThaDirector shall promulgate rules concerning the placement of
the no-smoking signs (Class A). |

N. A for-hire driver shall be able\to provide a reasonable amount of change, and if
correct change is not available, no additioni charge will be made to the passenger in attempting
to secure the change (Class A).

0. A for-hire driver shall not make any iscriminatory charges to any person, or make
any rebate or in any manner reduce the charge to any person unless such is in conformity with the

discounts or surcharges contained in the filed rates (Chass B).

P. A for-hire driver shall not operate a wheelchaix accessible taxicab unless the for-hire

driver has successfully completed the special training requ&ments set forth in SMC 6.310.415 E

(Class C and five (5) day suspension).
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Section 18. Section 6.310.470 of the Seattle Municipal Code is hereby amended as

follows:

6.310.470 For-hire driver soliciting and cruising standards.

A. Taxigabs.

for-hire driver may solicit passengers only from the driver's seat or standing
immydiately adjacent to the taxicab (within twelve (12) feet), and only when the

vehicld\is safely and legally parked (Class A).

2. A for-Xire driver shall not use any other person to solicit passengers (Class A).

3. A for-hite driver shall not hold out the taxicab for designated destinations
(Class A).

4. A for-hire drivyr shall not park a taxicab and wait for walk up passengers in a

marked passenger léd zone, truck load zone, or charter bus zone. A for-hire

driver may drop off paéen,qers or pick up hailed trips in a passenger load zone

except as provided by SM(\6.310.475 D and E ( Class A).

B. For-hire Vehicles.

1. A for-hire driver in a for-hire &ehicle is prohibited from soliciting passengers,
from cruising for passengers, or fromy picking up passengers in a taxi zone (Class

B).

7 A for-hire driver shall not use any othex person to solicit passengers (Class A).

3. All trips must be pre-arranged as defined &y the Director by rule.

Section 19. Section 6.310.475 of the Seattle Municipal Cgde is hereby amended as
follows:
6.310.475 For-hire driver taxi zone standards.

A. A for-hire driver shall not leave the taxicab unattended in a taXicab zone for more
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than fifteen (15) minutes. Such vehicles will be impounded by order of the Director (Class A).

for-hire driver shall occupy a taxicab zone only when available for hire (Class A).

C. AYor-hire driver shall not perform engine maintenance or repairs on the taxicab while

in a taxicab zon§ (Class A).

D. A for-hire driver cannot use a passenger load zone located within one hundred and

fifty (150) feet from&taxicab zone designated by the Director, except for wheelchair accessible

taxicabs. Notiﬁcation& such zone designation will be sent to all taxicab associations 10 days

prior to the effective date\\f the designation (Class B and suspended from using the taxicab zone

for 14 days).

E. For hire-drivers cannyt use a taxicab zone while under suspension from that taxicab

zone (Class B and suspended frorkusing the taxicab zone for 60 days).

Section 20. Section 6.310.500 okthe Seattle Municipal Code is hereby amended as
follows:

6.310.500 Taxicabs--Maximum number.

A. The total number of taxicab licenses im\effect at any one time shall not exceed the
number in effect as of December 31, 1990.

B. The number of for-hire vehicle licenses in effect at any one (1) time shall not exceed
two hundred (200). Except that if the State Legislature authprizes cities to regulate executive
sedans and executive vans, as defined in RCW 46.04.274, theh executive sedans and executive
vans licensed by the Department of Licensing (DOL) on the auth rization date, which meet City

vehicle standards would also be allowed to obtain for-hire vehicle Ncenses.

C. The Director may, at the Director's discretion, issue wheelshair accessible taxicab

licenses to special service vehicles used to provide transportation to dis bled persons defined in

KCC 6.64.010 or to handicapped persons as defined in SMC Section 6.318110. These are non-
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transferable wheelchair accessible taxicab licenses and shall not be included in calculating the

maxim\ggnumber of taxicab licenses allowable pursuant to paragraph A of this section. The

Directoréxall conduct a demonstration project to determine the economic feasibility of the long

term issuan>é\0f such licenses and shall determine and set forth by rule whether such licenses

shall be issuedXs temporary or permanent licenses.

D. If the Diector determines that issuance of additional taxicab licenses is warranted, nof

to exceed the maximt&t allowable taxicab licenses issued pursuant to paragraph A of this

section, such licenses Wh\b@ issued pursuant to a competitive request for proposal and award

process or lottery of qualiﬁéi\applicants, as prescribed in rule adopted by the Director.

Section 21. Section 6.310.510 of the Seattle Municipal Code is hereby amended as

follows:
6.310.510 Response times.
The Director shall establish a scheduly of optimum average taxicab response times to
requests for taxicab service at selected points within the City. The Director shall periodically
thereafter survey actual taxicab response times. A ¢qmparison of average actual response times
to the optimum average taxicab response times shall bo\used as an indicator of taxicab industry

performance and may be used as one criterion in evaluating and recommending ((zate-and)) entry

changes.

Section 22. Section 6.310.605 of the Seattle Municipal Codg is hereby amended as

follows:
6.310.605 Monetary penalties and penalty points.

A. For-hire Driver or Taxicab/For-hire Vehicle Violations.
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Violation Penalties Against a For-hire Penalty Points

Driver, or ((Owner-of)) a Attributed to

Taxicab Licensee or For-hire Taxicab

Vehicle Association
For Each Violation For Each
Violation

1. Violations Found During a Calendar Year Away from City's Inspection Facility.
First Class A in ondyear (($-36-60)) $35.00 2
Second Class A in one\year ((60-60)) $70.00 3

Third or more Class A violation ((106:60)) $120.00 4
in one year
First Class B violation in one yedx_ ((66-66)) $70.00 4

Second Class B violation in one (450:60)) $175.00 7

year

Third or more Class B violation (¢ 10
in one year

All Class C violations $1,000.00 20

7 Violations Found During Inspections at City's Insp ction Facility.
Failure to appear for inspection  $50 2 penalty points
scheduled by the Director (see
Section 6.310.330 I and

paragraph below)
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Class A violation found during Vehicle reinspection fee. 2 each violation

inspectidn at City's inspection See fee schedule in Section

facility 6.310.150

Class B violation found during Vehicle reinspection fee. 4 each violation
inspection at CNy's inspection See fee schedule in Section

facility 6.310.150

"Failure to appear forNnspection scheduled by the Director” includes a late arrival for

the inspection. If notifichtion that the vehicle can not appear is made prior to the close
of business on the business day before the scheduled inspection, and the taxicab plates
are delivered to the inspection fagility prior to the original inspection time, then no
penalty will be due.
3. Penalties and penalty points are attrﬂsi:d to the taxicab association with which the

taxicab and/or for-hire driver is affiliated af the time the violation occurs.

ook

Section 23. Section 6.310.635 of the Seattle Munigipal Code is hereby amended as
follows:

6.310.635 Notice and hearing for denials, violations, Suspensions and revocations.

A. For each violation, and for each denial, suspension or reXocation, the Director shall
give written notice to the affected licensee. If the affected licensee is Ataxicab driver, the
Director shall at the same time give written notice of violations to the taxicab ((ewaer)) licensee
and the taxicab association. If the affected licensee is a taxicab ((ewaer)) lidensee, the Director
shall at the same time give written notice of violations to the taxicab associatiop. All notices

directed to a taxicab driver or taxicab ((ewsner)) licensee may be served by persokal delivery to,
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or by first-class mail addressed to, the taxicab association.
B. xﬁl\y notice of denial, violation, suspension or revocation, other than a summary

suspension ohrevocation pursuant to Section 6.310.610 A, shall state that the driver, ((ewnex))

taxicab or for-hixe vehicle licensee, and/or taxicab association is entitled to a hearing to respond

{0 the notice and imgoduce any evidence to refute or mitigate the violation. Upon written

request, submitted by the person named on the violation, filed within ten (10) calendar days after

the date of the notice of denial, violation, suspension or revocation, the Director shall set a
hearing date and time to be eld as soon as possible and not more than ((fourteen(4))) thirty

(30) calendar days from the da¥e of the request or the next business day after that if the thirtieth

day falls on a weekend or holida:

C. Any notice of summary 1spension ot revocation pursuant to Section 6.310.610 A and

D1, shall state that the driver, taxicab\x for-hire vehicle licensee, and/or taxicab association is

entitled to a hearing to respond to the n(}&ce and introduce any evidence to refute or mitigate the

violation. Upon written request, submitted by the person named on the violation, filed within ten

(10) calendar days after the date of the notice O the summary suspension or revocation, the

Director shall set a hearing date and time to be h\eid as soon as possible and not more than seven

(7) calendar days from the date of the request or the\qext business day after that if the seventh

day fallson a weekend or holiday. The Director shall&nder a decision affirming or reversing the

summary suspension or revocation within three (3) busiréss days after the conclusion of the

hearing.

D. The decision of the Director is final only if a monetary penalty is imposed orif a

timely appeal is not filed pursuant to subsection G. A taxicab licelise or for-hire driver license

may be reinstated without a hearing if the violation was for failure to\pay a monetary penalty

within thirty (30) days, if the licensee pays the monetary penalty in full Within ten (10) days of

the date of license revocation and pays a license reinstatement fee. This au thority to reinstate
\,
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licenses without a hearing only applies if it is the first instance of failure to pay a monetary

penalty in the calendar year.
(©)E. Ihe hearing shall be held by the Director or the Director's designee, provided that

the designee may Bot be a person who directly supervises the inspector who issued the notice of

denial, violation, suspgnsion or revocation.

((B)E. The hearing shall be informal, but shall be recorded by electronic means provided

by the Director. Within twaaty (20) days of the hearing, the Director shall issue a written ruling
including factual findings and the Director's conclusion, with supporting reasons, affirming,
modifying or reversing the noticd\. The decision shall be mailed by first class mail to each
affected licensee at the address listey on the application; or in any supplemental materials.
However, if the licensee is a taxicab ((dwner)) licensee or taxicab driver, the decision shall be
mailed by first class mail to the licensee akthe address of the taxicab association.

((E- o decision-of the Director-is-Hnal-f-a-m
' ‘ ion )

((B)G. If the Director's decision imposes oxaffirms a denial, suspension or revocation,

including summary suspension or revocation, any affedted licensee may appeal the entire

decision to the Hearing Examiner by filing a notice of appeal with the Hearing Examiner within

ten (10) days after the date of mailing of the decision. Decistans of the Director imposing a

monetary penalty only, pursuant to subsection D, shall not be ap\bealable to the Hearing

Examiner.
(G)H. Ifatimely notice of appeal is filed pursuant to subsectiyn ((E)) G above, a

hearing shall be scheduled and conducted by the Hearing Examiner according to the Hearing

Examiner rules for contested cases. At the Hearing Examiner hearing, the Department shall have

the burden of proving by a preponderance of the evidence that the alleged violation occurred.

((H))l. The Hearing Examiner may affirm, modify or reverse the decisioﬁs of the
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Director.

Section 24. Section 6.310.700 of the Seattle Municipal Code is hereby amended as

follows:
6.31000 ((Ceonswmer)) Passenger complaint hotline.
The DireXtor may establish, in conjunction with King County and the Port of Seattle, a
shared ((consumer))\passenger complaint telephone number and complaint resolution process.
Section 25. Sectiyn 6.310.710 of the Seattle Municipal Code is hereby amended as
follows:
6.310.710 Passenger caymplaint process.
A. Upon receiving a (( )) complaint involving the conduct of the for-hire driver,
the route of transportation, the rate chyged for the transportation, passenger injury or property
damage not arising from a vehicle accideX, or other incident, the Director shall:
1. Issue a notice of complainkto the applicable taxicab association representative
or for-hire vehicle licensee advidng such person of the allegation(s) made in the
complaint;
2. Require the for-hire vehicle licensedor the taxicab association to respond, in
writing, to the allegation(s) in the notice of complaint within ten (10) days of
receipt of the notice of complaint;
3. Require the taxicab association or for-hire veRjcle licensee to investigate the
allegation(s) in the notice of complaint and the respynse submitted by the for-hire
driver or vehicle owner; ((and))

4. Require the taxicab association or for-hire vehicle licengee to make a finding

as to the validity of the allegation(s) in the complaint. If it is ound to be a valid
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complaint the director may issue a notice of violation pursuant to SMC Section

6.310.635(()); and

equire the taxicab association to take the appropriate action to resolve the

complaint which may include a written explanation, a written apology,

reimbuk&ement of any fare overcharges, mandatory driver retraining, suspension

of driver,\ot any other reasonable action necessary to resolve the complaint with

the passenger:

B. Failure to respond im\writing within ten (10) days to a notice of complaint shall

constitute a waiver of the for-hire river's, taxicab or for-hire vehicle licensee’s ((ewner's)), and

association's, if applicable, right to cantest the allegation(s) in the written complaint and shall be
conclusive evidence that the allegation(y) are valid.

C. Tailure to comply with any Nodge and Order issued as a result of the above process 1s

a Class B violation.
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Section 26. This ordinance shall take effect and be in force thirty (30) days from and
after its approval by the Mayor, but if not approved and returned by the Mayor within ten (10)

days after presentation, it shall take effect as provided by Municipal Code Section 1.04.020.

Passed by the City Council the day of. ,200 , and signed by me in

open session in autheiXication of its passage this day of ,200

President of the City Council

Approved by me this

cegory J. Nickels, Mayor

Filed by me this day of

City Clerk

(Seal)
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“Theresa Dunbar - Re: CB115154 as amended by F&B e - Page 1|

From: Carlton Seu

To: Carter, Margaret; Dunbar, Theresa; Weissman, Amy
Date: 2/16/2005 3:16:56 PM

Subject: Re: CB115154 as amended by F&B

To all,

| have reviewed Version #19 of CB115154 (taxicab ordinance) and will sign off on it-and have it stamped
once received. - :

Carlton W. M. Seu
Assistant City Attorney
carlton.seu@seattle.gov

>>> Amy Weissman 02/16/05 02:27PM >>>
Attached is the version of CB115154 (taxicab ordinance) as amended and passed by Finance & Budget
today. This version is now in the jacket in Theresa's office.

Carlton, by way of a reply to all email, can you indicate your approval of this version for the clerk's office?

This version incorporates the 4 separate amendments that you reviewed over the past few days (dealing
with receipts, experienced driver training, refusing pick-ups, and retaliation); those are the only changes.

Thanks!
Amy

CC: Lewis, Jeanette; Sanchez, Emilia
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The undersigned, on oath states that he is-an authorized representative of The Daily Journal of
Commerce, a daily newspaper, which newspaper is a legal newspaper of general circulation and it is NOW
and has been for more than six months prior to the date of publication hereinafter referred to, published in
the English language continuously as a daily newspaper in Seattle, King County, Washington, and it is now
and during all of said time was printed in an office maintained at the aforesaid place of publication of this
newspaper. The Daily J ournal of Commerce was on the 12™ day of June, 1941, approved as a legal

newspaper by the Superior Court of King County.

The notice in the exact form annéxed, was published in regular issues of The Daily
Journal of Commerce, which was regularly distributed to its subscribers during the below stated period.

The annexed notice, a
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“T/The Seattls City- ]
"_Budget Committee will listen to the public

at a hearing on Wednesday, February. 16th-: - -

Cat 9:30 a.m., regarding taxicab rates and
regulations,. 5o R T
P Pwo ~Counecil “Bills {(CB115115 : and
:CB116154) call for increases in the cur-
_ renit taximeter rate and the charge for taxi
service -from ‘downtown  hotels to Seattle-

Tacoma International Airport, and require ;

_new methods of determining temporary fuel’

s surcharges.: ° SRR e SRR
* The Bills also propoéé chéng‘eé to the
Municipal Code, to implement new regula-

. !.tions on for-hire drivers and inciude bar-

wheelchair accessibility..

" Passage of the bills would alss changesev-
efdl operational standards and ¢ rocedures for
taxicab licensees and drivers. These include:
standards fof the uge of taxicab zones and
requiring industry. supervisors to regulate
.the use of those zones; increasing minimum
insurange:coverage; requiring'a-raised let-
ter and Braille passenger information notice
in all taxicabs; requiring’ receipt-iasuing
taximeters; addreasing the transferability
of licenses; clarifying the director’s approv-
al authority over advertising on taxicabs;
-requiring for:hire driver’s license applicants
to-include-their -driving record with their ’
_application; expanding training and testing
requirements for for-hire “drivers; and adding -
standards of conduiet for drivers, =

To review the proposed Couneil Bills,
go -to . htt] :/fclerk.ci.geattle.wa.us,. then
select -Legislative Data Bases; then select

Council Bills; then gearch on CB 115116 or

CB116164, .~ . .. e o

The hearing will be héld on'the 2nd
floor of City Hallin Council Chambers

(600 Fourth Avenue with main entrance on

. “ing.cell phone use and new/regitirements for

Couneil's Finance-and.. .~

i

Fifth Avenue between'James and Cherry). -

. Publication Ordered by Judith E. Pippin,
"City Clerk ° el Y

~Date of publication‘in the Seattle-Daily . |
Journal oECommerpafFebruary—}.%?,O()B‘_, .

2/14(182001)

Page 2 of affidavit
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182806 No. ORDINANCE IN FULL
CITY OF SEATTLE,CLERKS OFFICE

Affidavit of Publication

The undersigned, on oath states that he is an authorized representative of The Daily Journal of
Commerce, a daily newspaper, which newspaper is a legal newspaper of general circulation and it is now
and has been for more than six months prior to the date of publication hereinafter referred to, published in
the English language continuously as a daily newspaper in Seattle, King County, Washington, and it is now
and during all of said time was printed in an office maintained at the aforesaid place of publication of this
newspaper. The Daily Journal of Commerce was on the 12" day of June, 1941, approved as a legal
newspaper by the Superior Court of King County.

The notice in the exact form annexed, was published in regular issues of The Daily
Journal of Commerce, which was regularly distributed to its subscribers during the below stated period.
The annexed notice, a

CT:121738 ORD IN FULL

was published on

3/712005
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Subscribed and swo@t%l?f
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Notary public\for the State of Washington,
residing in Seattle
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ORDINANCE 121738

. AN ORDINANCE relating to taxicabs;
increasing the taxicab regulatory license fees,

processing fees, and penalty fees; providing
for a new license year perio(f;r providing addi
tional requirements for taxicab association
reports; providing standards for the use of
itaxicab zones and requiring industry super.
visora to regulate the use of taxicab zones
requiring new safety equipment for taxicabi
sand eatablishing notification requirement
for crimes apainst for-hire drivers: enhanc
ing safety operating procediires; increasin,
the minimum underinsured motorist insur
ance coverage; requiring a raised letter an
Braille passenger information notice in al
taxicabs; requiring réceipt-issuing taxime
ters; addressing the transferability of licens-
es; clarifying for technical purposes only the
Director’s approval authority for advertising |
on taxicabs; establishing operating standards
and training requirements for wheelchair
acceqmble taxicabs; requiring for-hire driv- |
er’s license applicants to include their driv- |
ing record with their application; expanding |
training and teating requirements for for: |
hire drivers; adding standards of conduct for |
drivers; adding a new aection to the Seattle
Municipal Code relating to violation classi: .
“fications; and amending sections 6.310.110, |
6.310.150, 6.310.230, 6.310.300, 6.310.320,
6.310.330, 6.310.340, 6.310.350, 6.310.400,
16.310.415, 6.310.420, 6.310.425, 6.310.450, |
6.310.455, 6.310.460, 6.310.465, 6.310.470, |
6.310.475, 6.310.500, 6.310.510, 6.310.605, |
16.310.635, 6.310.700, and 6.310.710, respec- |
tively, of the Seattle Municipal Code. -

WHEREAS, many of the taxicab license
.fees, inspection fees, and penalties con-
tained in Seattle Municipal Code (SMC) Ch.

| 6,310 have not been raised since Januaryi 1
1997 and an increase in the fee and penalt

; amount is warranted to cover the cost of th
_taxicab enforcement program; and

WHEREAS,  King County/Metr
Transportation has received a grant to fun
a pilot wheelchair accessible taxicab program |
which will supply both the City of Seattle and |
King Cotinty with information as to whethe

a wheelchair accessible taxicab program is

economically viable without subasidies; and

WHEREAS, taxicab license renewal and

. the annual safety and taximeter inspection |
gchedules should be changed from September |
through August to July through June to align |
the taxicab license renewal period with the |
‘annual taxicab safety inspection/taximeter |
test cycle; and |

WHEREAS, driving a taxicab ig identi-
fied as a high risk occupation by the National i
Institute of Occupation Safety and Health,
and a recent safety study recommended that-
additional safety equipment be provided and: |
additional safety procediires and training be |
established; NOW, THEREFORE, )

BE IT ORDAINED BY THE CITY OF
‘SEATTLE AS FOLLOWS: |
Section 1. Section 6.310.110 of the[
Seattle Municipal Code is hereby amended
ag follows: 4

6.310.110 Definitions.

For the purposes of this chapter and
unlésa the context plainly requires other-
wise; the following definitiona apply:

SR

Y. “Wheelchair accessible taxicab” means
a taxicab designed or modified to transport
passengers in wheelchairg or other mobility
devices and conforming to the requirements
of the Americans with Disabilities Act (ADA),
and inspected and approved by the Director.

Section 2. Section 6.310.125 of the
Seattle Municipal Code is added as follows:

State of Washington, King County

£.310.125 Violat
Requireme onta

ing monetary penaltics and penalty points.

General provisions for penalty enforcement

are set fort

fication are specifically set forth in SMC

B. Violation classifications are ag fgl-z
lows:

1. Class A - violations of administrative or

non-safety requirements

2. Class B - violations of safety require- [

ments,

3. Class O - other serious vibiétipns. ;

4. Suspenaions, revocations, and denials |
of licenses are impoded when taxicab asgo- |
ciations, taxicab licensees, or for-hire drivers

fail to comply with licensing requirements
pursuant to this chapter, or theré is an imme

.diate safety concern with the taxicab.

Section 3. Section 6.310.150 of the
Seattle Municipal Code is hergby amended

as follows:
6.310.150 Fees.

apply:
(T ciation: ieab
Vehicle and For-Tiire Driver Fees))
‘A. Taxicab agsociation:
((e)Annual fee.... ($758)) $900

Late renewal fee ({for taxieab assectation
annualfee))... ((45)) 390

Fingerprinting of owners and officers.... |

Charge as determined by Director to cover
costa.

B. Taxicab or for-hire vehicle license:

Annual fee (through 6/15/08) .... $((246))

250

Annual fee (eff. 5/16/06).... $300

. Wheelchair accessible taxicab annual
license fee ... Waived -

Late fee (license renewal).... ((24)5 $30 \
mChange of ((equipment)) vehicle ey

Change of ((owner)) vehicle licensee:
Effective through August 31, 2005:
September(($)) — February.... 3240

March(()) = August ((pro-rated)) (half
vear).... $120

July 16((h)) - August 31((s)*

Effective September 1, 2005 through June i

30,2006
September — January.... $260
Februar, ;—June halfyear)... 312
July 16 — Aupuat 31~
Effective July 1, 2006 (new license year

period):

in SMC€ 6310600, 6310605,
6.310,610, and 6.310.635 Monetary penalties
and penalty points for each violation clagai- |

16.310.300 D5-6 and 6.310.320 D (Class B);

. C5-6 and 6.310.320 D (Class A); |

The following nonrefundable fees shallﬁ

N

bé satisfied ad long as there are any operat:
ing taxicabs not in Use; except that aggccia-
tions and for-hire drivers that refuse service

ursuant to SMC 6.310.465 Li ahall not'be
subject to any penalties by the Director, or, in
the case of for-hire drivers, by the association

(Clage B - both reqiirements):

((2))B. Ensure that each affiliated taxi- !

cab 18 insured as required in SMC Sections

((3)) C. Ensure
cab maintains th
scheme and identi

at each affiliated taxi-
xicab agsociation’s color
ation (Class B);

on file at the taxicab

business proof of insuir-
MC Sections 6.310.300

ance required b

((BNE. Accep behalf of any ((owner))
taxicab licensee or driver of an affiliated |

_taxicab all correspondence from the Director
to that ((ewner) icab licensee or driver:
(Clars A);

((B)E. Send, by first class mail((Peliver))
to the ((owner)) taxicab licensee and for-hire|
driver of an affiliated taxicab any corre-:
spondence from the Director (( i

ible))
within five (5) business days after the taxi:.
cab association receives siich correspondence |

and keeps a written record of the mailings:
(Class A);

((P)G. Weekly. ((6))collect, verify accu-
racy and completeness, and store for at

I
least two (2) years trip sheet records for |
all affiliated taxicabs, daily taxicab sign out

logs, and

|
association dispatch records as prescribed |
by the Director (Class A); |

!
 ((8)H. Collect and provide ((thefollow- |
ing)) service information, ((totheDirector
g |
rdle )) vehicle col- |
lision reports, service résponse time repotts,
reports of crimesd against for-hire drivers, |

d passenger complaints, pursuantto rules

adopted by the Director as follows:

(@)L ((Mumber—of service—requests
¢trips))) Service Information Reports. |
Submit quarterly, on forma approved by the
Director, the monthly total of paid trips; paid
miles; and operating hours for each affiliated [
taxicab (Class A); :

(@)2.( abs-ops

1 ~)) Vehicle Colligion
Reports. Submit monthly, on forma approved
by the Director, a list of vehicle eolligions!
required to be reported to the Waghington
State Patrol pursuant to RCW 46.52.030(1) |
and WAC 4146.85-010 includin; ame and
number of the affiljated taxicab and for-hire
driver, collision fault, injuries; and estimateéd |

damage (Class A); : :

((e)3. ((Average number of operat-|
ing hoursper week per taxieaby)) Service
Reaponse Time Re%orts, Submit quarterly,
on forms approvéd by the Director, average
response times for service requests in the

operating areas served by affiliated taxicabs
(Class ‘AL; . :

I
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an4. id-tripmi :

e « teaby; y) Crimes Against
Drivers Reportd. Submit quarterly, on formns
approved by the Director, a list of all crimes
of assault or robbery against aftiliated for-
hire drivers that were reported to the Seattle |
Police Department, including the name and
number of the affiliated taxicab and for:hire
driver; incident nimber, description of the
crime, and injuries (Class A), and

((e))5. Passenger Complaints. (Number
of)) Submit quarterly, on forms approved by
the Director; a report which containg infor- |
mation on complaints received directly from |
passengers and from the ((comstimer)) pas-
genger complaint hotline as compiled from
the log required pursuant to subgection I of;

thia'section regardipg; ‘
(()a. Driver conduct sorted by driving|
behiavior, communication, personal dress or
hygiene,
(@9)b. Vehicle condition sorted by appear-

ance, mechanical and/or gafety, |

((i4))¢. Service response, and

((+v))d. Lack of driver knowledge of route,
or requested destination((,)) (Class A). ?
((Emm}rly—mmmrr&vehmm'
dent-reportstati-aubsections Clase Byj) |
£9))1: Maintain a log of, and forward to‘;

the Director upon request, each ogal or writ:'
ten ((customer)) passenger complaint that the|

" taxicab association receives about the taxicab
aggociation, ((;

arabottt-arowner,)) a taxicab
licensee, or lessee or driver of an affiliated
taxicabi (( £ ++))Fhe taxicab
association ((sheuld)) must include a notice
ofthe s i 93

-the taxicab sssociation

action taken by
to resolve the campla
(Class A); s

nt and the disposition |

. (@@0), Notify the Director within two (2) |
working days of the taxicabasdociation

having knowledé‘e of the following:

(())L. A conviction, bail forfeiture or
other adverse finding received by the driver |
or the ((ewner)) taxicab licensee of an affiliz |
ated taxicab for any criminal offense or traf-
fic violation that occurs during or arises out |
of the - : ;

driver’s operation of the taxicab (Class A
for traffic violation, Clags B for any ¢rimi-
nial offense), ; \

- {(®)2. A conviction, bail forfeiture or
ather adverse finding received by the driver
or the ((ewner)) taxicab licerisee of an affili-
ated taxicab for any other criminal offense
diréctly bearing on the driver’s fitness to
operate a taxicab or the ((ewner'®)) taxi- .
cab licensee’s fitness to ((own a taxicab)) be
licensed, including but not limited to theft, |
fraud, robbery, burglary, assault, sex crimes, |
alcokiol, drugs, or prostitution (Class B), ;

((€))3. A vehicle accident required to be |
reported to the State of Washington involv-
ing any affiliated taxicab (Class B), ‘\

{(d))4. Any restriction, suspension or .
revocation of a State of Washington driver's
license isated to a driver of an aftiliated taxi- |
cah (Class B), and/or ;

. ((e))5. Any matter listed in SMC Section
6.310.210 B4 or 6.310.210 C (Class B); |

(@D)K. Notify the Director within five
(5) working days of any change in the affilia
tion status of any taxicab; including any new
taxicab joining the association, any taxicab |
leaving the agsociation, and any suspension,
termination, nonrénewal or revocation of a
taxicab by the taxicab association or by any
jurisdiction other than The City of Seattle
(Class A); i

((@2)Li: Continue to affiliate with at least |
‘fifteen (15) taxicabs licensed under this chap-
ter. If the number of taxicabs falls below
fiftéen (15), the taxicab agsociation must
inicrease the number to fifteen (15) within six
(6) months from the date the number falls
below fifteen (15), or combine with an already
existing association, or'lose its license under
this chapter (revocation or nonrenewal);

((E3)M.: Comply with all regulations pro-
mulgated ptirsuant to this chapter (see appli-
cable riiles for penalties or actiona); :

((#4)N. Permit the Director to carry
out  ingpections withoiit notice of all taxi-|
cab records required to be kept under this,
chapter, and all affiliated taxicabs (Class|
Byi{and)) : :

((35)0. Pay all penalties imposed by
the Department that are either not contest-

“‘ed or are upheld after review (révocation of
license):((z))




P. Provide a supervigor at a taxicab zone
whenever such zone is used by affiliated
taxicabs if the Director determines that it
is necessary due to: (1) complaints receivec
from passengers and adjacent propertyown:
ers, or (2) improper use of nearby passenger
load zones. truck load zones, and charter buy
zones. If the taxicab association fails to pro-
vide a supervisor as required by the Director;
the Director may suspend all affiliated taxi:
cabs from using the: taxicab: zone (: first
offenge —~ Class B violation and:14:day sus-

¢. Provide that the inaurer will notify the
Director; in y»'riting, of any cancellation at.

least (( 1)) thirty (30) days before

that cancellation takeseffect, and

d. Not include self-insured retention, non-
standard deductibles; aggregate limits, ter-
ritorial restrictions, named driver require-
mentd, of any other:provisions that: limit
insurance coverage;

6. Certificate of underinsured motorist

() L. The taxicab is equipped: with
a properly gealed; working, and accurate
receipt-issuing ‘taximeter or: receipt-issu-
ing mobjle data terminal; as préscribed by
the Director (suspension and Class ). The
receipt-igsuing taximeter or receipt-jzsuing
mobile data terminal'must be installed when
the taxicab'is: replaced; but no later than
June 30, 2006 (denialof license);

“{(&))M; The taxicab:or for-hire vehicle

K. A wheelchaijr accessible taxicab Jicens-
ee'must personally drive the vehicle'a mini-
mum of forty (40) hoiirs pér week for at least

40 weeks per yesr (revocation).

Section. 8. Section 6.310.340 of ‘(.he‘E
Seattle Municipal Code is hereby amended.

ag follows:

6.310.340 Taxicab and for-hire vehi
cle--License transfer.

3 6 . - coverage indicating a minimum-:coverage - is equipped with a ((eomsumer)) passenger : o
D e e o S0 of (( ) Fifty Thousand Doilazs| information ((bosrd)) decal, the size, mate: A fov-hire vohinls bt taxicab lidense may |
suspension from taxicab zone): and | ((($25:000)))- (350.000)" per person, and, -rial, and placement of which:is preseribed be tranaferred: provided however: that whoel.

Fifty)). One Hundred Thousand: Dollars

(¢ One_Hundred the Director by rule: Stich ((board)) decal.
((($58,008))) (3100,000) per accident;

b T
sgall include € ythe taxicab
or for-hire vehicle name and number () and

chair accessible taxicab licenses ‘are non-

transferable: No transfer of a for:hire vehi-:

Q. Determine whether an affiliated driv-

er,. who has been: the victim of a crime’of

E : ) : cle or taxicablicense can take effect untilall |
assault or robbery, has reported the crime 7. State of = Washington  For-hire .y.¢ayicomplaint hotline telephone number | outstanding penalties assessed against the |
tol?lslillf mét the ia::}ilcab gssogiatiog.slgalll' Gepulieate: %ff ctive Jul 15 2005, 'a passenger inf\'))l)" ((e:ivfﬂ)) fox;ihjre ve}litc}:e ?r t%!'dwb ltixc'eln or
cal and report the crime immediately Washi hicle registra-| - Effective July 15,2005, a passenger infor- and/or any driver of the for-hire vehicle or
(Clase B). : ti N State of Weshington vehicle reg mation notice in Braille and raised letter- taxicab are paid in full to the Director. The

B Tavicak S i R tons iy ing must be installed as prescribed by the propoded transferee must submit a for-hire
((B-%e ) gy meer e 9. Certificate of safety as required in SMC| - Director by rule. Effective July 15, 2005, pas- vehicle or taxicab License application accord-

i 316+ 0 Section 6:310.320°E; sen'lei su{ve and complaint cardaaxg:e;t l:; ing to the s'tlgndgrds set forth in SMC Séction
HO—Failureto-neet the requirementaof - : S available t6 passengers in the. 6.310.300. The standards for denial set forth
this-section (MG Bection 2-310.230) te-avie-. |- 10 Ce;tlf}§ate l‘?f t?x“’.abf(;s:%‘;’:ggﬁ seating area (Clase A= each); in' SMC Section 6.310:310 apply to proposed
Intion-ef this chapter)) membership (if application is tranafers. Transfers shall not become effec:

Section 5. Section 6.310.300. of the
Seattle Municipal Code ia hereby amended
as follows:

6.310.300 Taxicab and for-hire vehi:
cle license application, |

A. A taxicab. assaciation representa-;

tive, on behalf of a taxicab license applicant |
affiliated with the taxicab association,:is|

reapansible for filing with the City a taxicab; -

license application, on forms approved by the|
Director, for each taxicab that is, or is pro-|
posed to be, affiliated with the association.|
The applicant mugt be the registeréd awner|
of the vehicle to be used as a taxicab or for:|
hire vehicle. The taxicab ((ewner)) license|
applicant must sign'and swear to the appli:|
cation, which'shall include the information|
specified in subseéction € of this gection;

B. A for-hire vehicle owner muast file with
the City a for-hire vehicle license application
on forms provided by the Director.

C. The taxicab or for-hire vehicle license
application shall include the following infor-
mation:

1. (@wnership)) Applicant type:

a. If the ((ewner)) applicant is an indi:
vidual, the vehicle owner’s full hame; home
address, home and business teléphone num:
ber and date of birth (which shall be at'leaat
jeighteen (18) years prior to the date of appli-

/ cation), or ;

. b. If the ((ewner)) applicant ia & corpora:
tion, partnership or other legal entity, the
names, home addresses, telephotie ‘num.
bers and dateg of birth (which:miist be at
least eighteen (18) years:before the date of
application) for the corporation’s or éntity’s
officers, directors; general and managing
partners, registered agents, and each peraon
vested with authority to manage or direct the
affairs of the legal entity o to bind the legal
entity in dealings with third parties: the.cor:
poration’s, partnership’s or entity’s trite legal
name, state of incorporation or partnership
registration (if any), business address and
telephone and facsimile iumbers and State
of Washington business license nimber; and
any other information that the Director may'
reasonably require; B

2. Vehicle information, including :the
name of the taxicab association with whicha: |
taxicab is or will be affiliated, the taxicabor:
for-hire vehicle number assigned by anyreg: |
ulatory agency, the make; model, year, vehi- !
cle identification number, Washington State !
vehicle license plate niimber, and any other
vehicle information reqiiired by rule or regu:
lation promulgated under this chapter;

3. Information ag requested by  the
Department pertaining to any driver’s, for-
hqu vehicle or taxicab:license suspension,
denial, nonrenewable-or revocation, imposed
in connection with a taxicab or for-hire vehi-
cle owned or'leased by the vehicle owner
within the last three (3) yedrs;

4. Criminal history, as requested by the',
Department, of the vehicle owner, or if the |
vehicle owner is a business entity, of the per:
sons specified in subsection Clb above;

5. Ingurance policy declarations or insur
ance binder proving compliance with Chapter
46,72 RCW, as now or hereafter amended; for
each taxicab or for-hire vehicle for which a
license is sought. The insurance policy dec-
larations or insurance binder shall:

a. Be issued by an admitted carrier in
the State of Washington with an'A. M. Best’s
Rating of not less than A- and be not less
than A.M. Best’s Finangial: Size Category
V1I;_provided however. that the Director
may temporarily suspend any or all'of these
requirements if no other. viable: ingurance
optiong are available to't r3ugtry.,

b. Name The City of Seattle s an addi-
tional insured,

license); and

11. Any other documents required by reg-
ulations promulgated under this chapter.

12. The above application and information
must also be completed and supplied during
any annual license renewal.

D.-The taxicab asseciation applicant must
inform the Director in writing withinseven
(7) days if any of the information provided
pursuant to subsection C changes; ceases to
be true or is superseded in any way by new
information. . P

Section 6. Section  6.310.320 ‘of the
Seattle Municipal Code is héreby amended

as followa:

6.310.320 Taxicab and for-hire vehi-
cle--Vehicle operating requirements.

¢ vehicle licenged by
the City may lawfully operate within The
City of Seattle inless the following minimuumi
vehicle requirements are met:

A, All applicabl‘e; licenses apecified in
Section 6.310.130 are in force for the taxi-
cab or for-hire vehicle (Misdemeanor or Class

C);

B, Fof 'taxicabvs;'ffanl Jm;i;;subject;m

Section 6.310.230 ((A8)) €, the vehicle com:

plies with the approved:color scheme of the
taxicab ((ewmer's)) licerisee’s taxicab agsocia:
tion (suspension and Class B);

Tl Yehiele age reqirements:
3 B % X ¥ " g E 3
- ++)) The vehicle

inodel year can be no more than seven (7) |

license date ((

years prior to the
tion)) (denial of lice

D. The vehicle hag insurance ag required
by SMC Section 6.310.300 C5 and C6, pro-
vided, that if an insurance policy i canceled,
or a vehicle-ig ‘deléted from the policy, proof
of a new policy including the vehicle must be
filed with the Director before the vehicle is
canceled or deléted from the previous policy
(summary suspension); .

E:'An approved mechanic has igsued a
valid certificate of safety for the vehicle with-
in the laat license yeat. The safety certificate
remaing valid, ifthe vehicle is'sold, until the
next renewal date (denial of licenge);

F. The taxicab or for-hire vehicle has
passed a City inapection at least once in'the
past license year, or more often if required by
the Director because of previous violations
(suspension and Class B):

G. The taxicab

the vehicle and'sa; t

in regulations promulgated by the Director

(Class A for vehicle standards, summary sus-
- pension and Class B for safety standards);

H. The taxicab or for-hire vehicle displays
a'taxicab or for-hire vehicle license with a
current year decal issued by the Director.
(suspension and Class B);

or-hire vehicle meets

L All rates, including discounts or spe-
cial rates; andall taxicab niimbers and let-
ters are displayed in the maniner préscribed

standarda set forth:,

by rule or regulation promulgated pursuant ;

to this chapter (Class A);

dJ. The vehicle containg the following cur-
rent dociimentation: the state for-hire certifi:
cate, the couinty and/or city taxicab or for-hire
vehicle license, the vehicle registration and
the proof of insurance éard (Clasg A);

K. Effective July 15, 2005, the taxicab is :

equipped to accept credit cards (Class A):

| mtist be equi
- gecurit

((M))N. The taxicab contains no scan-
ner or other type of receiver that is capable
of monitoring another Taxicab Association’s
asgigned frequency, except as otherwise per- |
mitted by the Director (suspenaion and Class

B); : |

()0, (Af 2001 4))The
taxicab is equipped and aperated so that it
can’ be ‘contacted by contintous two-way
radio commiinications using a central dis-
patch radio base station and a noncell fre-
quency adeigned and licensed by the FCC to
an asgociation or contracted dispatch service:

fred—by—rule)) (Summary suspengion and
Class'B); -

()P The taxicab orfor-hire vehi
cle meets the minimum size requirement

. aa prescribed by Director's rule (denial o
“:license); ((and))

((®)Q. The for-hire vehicle must have an
color achemé or vehicle numbier approved wit!
the Director (summary suspension and Cla; ]

B ((Ene-amount));.

R. Signa, including notices, announce-
ments; pictures, ‘advertisements: or other
messages, are allowed in of on taxicabs only
as prescribed by this Chapter and by rule
promulgated by the Director concerning
plaved. including, but not limited to. require.
ment erni b f si

nu e
vehicle, place or within v

igng per
icles; aize

limitations;and devices or mechanisms used
to display such signs (Class A);

D . . icab
5 tember 1 2005, the taxica
S e e e?ﬂmthh an operable:digital

camerg system approved: by the

Director purauant to specifications provided
by rule and adopted by the Director (sSumma-
uspension and Class B). The requirement
for digital security cameras will expire on
Sebtember 1, 2008, unless the City of Seattle
adopts an-ordinance to extend the require-
ment; Access to a:recording made by an;

digital security camera'is restricted to law
enforcement personnel solely for the investi:

gation and prosecution of crimes (Class C);
T. The taxicab must be equipped with a

nonitored silent alarm system approved b

the Director pursuant to Specifications pro-

. vided by rule and adopted by the Director.

‘All taxicabs with computer dispatch sys-

1 shall comply with this requirement by ;
r::)nizter than.September:1;: 2005 :All: taxi: |

¢abs with radio digpatch systems shall com:
ply with this requirement by no later than
January1, 2008 (siummary suspension:and
Clasg B): : :

U. After January 1; 2008, the taxicab
must be equipped with a'monitored Global
Pogitioning Svstem (GPS) pursuant to gpect
fications contained in a rule promulgated by

the Director; “
V.'A taxicab must maintain ‘a continu- |

oiis connection between: the taximeter and :
the compuiter dispatch system; if siich sys- |
tern ig installed (5-day euspengion and Class
B);and ¢
W: Any other réquirements set forth:
in r(e(gQu)l)atiuns adopted pursuant to this chap-
ter (safety regulations--Class Bj Tionsafety
regulationg:-Class A). :

Section 7. Section 6.310.330 of the [
Seatile: Municipal Code is hereby amended |
as follows: :

6.310.330 Taxicab ((ewner)) licensee
and for-hire vehicle ((ewirer)) licensee
responsibilities

L1430

tive; and: the proposed transferee may not

operate the taxicab or for-hire vehicle; until
the proposed transferee receives the taxicab
or for-hire vehiclé license:

Section. 9. Section 6.310.350. of ‘the

Seattle Municipal Code is hereby amended |

as follows:

6.310.350 Taxicab and for-hire vehi-
cle--License expiration and renewal.

A All taxicab and for-hire licenses for
the 2004 - 2005 licenge period shall expire

on ((
‘ )) August 8152005, For the

ance-of the Hieense)
20052006 license period and subgequent

license year periods; all taxicab and for-hire
licenses will expire on Jine 30 of the year
following igsuance of the license

B.:'Each taxicab or for-hire vehicle |
((owner)) licendee must renew the for-hire
vehicle of taxicah license every year. No

taxicab or for-lire vehicle licénse may be
renewed unlega- all outstanding penalties
aguessed againgt the ((owner)) taxicab or for.
hire vehicle licensee or the for-hire driver of
the taxicabor for-hire vehicle are paid in fiill
to the Director. - ;

C. The Director shall deny any renewal
application If grounds exist for the Director to
deny a license pursuant to Section 6.310.310
A. Hno such grounds exist, the Director
shall examine all Department recordaon the
for-hire vehicle or taxicab and may deny the
renewal if grounds exiat that would justify
denia] under:Séction 6.310.310 B:

Section 10. Section 6.310.400 of the
Seattle Municipal Code is hereby amended
ag follows::

6.310.400 Kor-hire driver’s license
application. Sl .

A. For an initia] for-hire driver's license
and annually thereafter, (A)) a for-Eire driv:
e must complete, sign; swear to and file with
the Director a for-hire driver’s license appli-
cation on forme provided by the Director to
include the following information:

1. Name, aliases; residence and business
address; residence and business tefephorne
numbers;

2: Place and date of birth (which shall

ge at least twenty-one (21) years prior to the
ate of application, height, weight, color of
ir and eyes; ; |

3. Washington State driver's license num

ber. Providing the social sécurity nimber is
optional. The applicant must present his/her
Washington State driver’s license at time of |
application; H

4. Proof that the applicant is authorized
to work in'the United States; : ;
5. The applicant’s criminal history for the
last five (5) years: ; : ’

6. Information indicating whether or not |
the applicant has ever had a for-hire or driv- |
er's license suspended; revoked, or denied and |
for what cause;

7 A digned statement authorizing the
Director to obtain a eurrent copy of the appli-
cant's driving record from the Washington
State Department of Licensing; ((and))

8. Statement of applicant Listing -all
reportable accidents and all moving viola-

tions the applicant waa involved in during
the previous three (3) vears:

ang

- ((8))%1 Such other information as mav bey
easonably required by regulatior mule
gated under this chaptgr. b ol

. ((%We-appﬁmﬁm—and—infom i
Mf—ﬂw*be-comp}eeewmm}
renewals))

B. The following additional information

must be filed prior to sitting for the written
examination: :




L. If the applicant will drive:a taxicabja
certification sigried under penalty of perjury
by 2 taxi asgociation representative certifying
that the applicant has ridden with'a trainer
designated by the association in‘a‘taxicab for
at least three {3) full shifts including at Teast
one (1) night ghift and succeasfully completed
a {(sne-tHweel)) four (4) day (( jati
training program. provided by the taxicab
asaociation; in which the applicant haas:

((a. Riddar
Byeight(8y-hour-days;and))
((®))2. Received clasaroom instruction in

the region’s geography; important strictires
and sites of interest;

b. Received instruction in the proper ude
of the ‘radio, taximeter, and computer: (if
applicable)'and how to complete a trip sheet
and safety checklist; and i

¢. Received at least one (1) hour of inatruec-
tion on risk factors for crimes against for-hire
drivers; emergency procedires, and equip-
ment:inatalled:in taxicabe: for the driver’s
personal aafety:

.+ 2:Proof of successful completion of a cer-
tified training program per Section 6.310:415
approved by the Director.

b byt doah todty
withra teaby

C:'A physician’s certification signed not
more than: three (3) months prior to the
dateof initial'application that complies with
Section 6,310.410 and certifies the applicant’s
fitness as a for-hire driver must be filed prior
to issuance of the for-hire driver’s license.

- D."All ‘applications for for-hire driver’s
licenses become void if the applicant; for any
reason other than delay caused by the City,
fails or neglects to complete the application

process or obtain a license within sixty (60) |

days of submitting an:application:

Section 11. Section 6.310.415 of the
Seattle Municipal Code is hereby amended
as follows:

6.310.416 For-hire driver training
program.

A All initial for-hire driver applicants
must have successfully completed; prior to
taking the written'examination; no earlier
than. six (6): montha before submitting the
application, a training program approved by

. the Director that provides information about
the history and geography of the Seattle and
Puget Sound area; ((ineentivesfor)) defensive
driving, use of emergency procedires and
equipment for:the driver’s ((and)) ‘personal
safety,” enhancement: of ‘driver/passenger
relationg; and appearance and: communi-
cation gkills, The oral examination may be
taken prior to the training class to expedite
the licenaing process (denial'of licenge).

. B. Currently-licensed for-hire  drivers
must meet the requirements of subsection A
of this section'if;

1. A taxicab.association with which the
for-hire driver is affiliated requests that the
for-hire driver receive a refresher course; or

+72: The Director has reasonable grounds;
based on documented cormiplaints and/or vio-
lations; to-believe that a refreshericourse is

necessary (Q\A\EQEHS!-OQ).

C. A for-hire driver must complete'a sepa-
rate training session and written test an for-
hire driver personal safety within three (3)
months from the date of isguance of the ini:
tial license. The Director shall'set forth the
requirements of the training program by rule
(suspension).

D. A for-hire-driver who operates a wheel-
chair accessible: taxicab: must ‘successfully
complete a separate training program for the
special needs of pasgengers: in wheelchairg,
including but not limited to, loading and tre-
down procedures and door-to-door service as
prescribed in rule by the Diréctor (Clags C).

Section. 12 Section 6.310.420 of the
Seattle Municipal Code is hereby amended
ag follows: :

6.310.420 For-hire driver written and
oral examination.:

A. The Director shall:prescribe the con-
tent of the examination, which miust test the
applicant’s:

1. Knowledge of taxicab, for-hire vehicle
and for-hire driver requirements contained in
applicable codes and regulations; .

2. Ability to speak and understand oral
and written English sufficient for fulfilling
the minimum acéeptable standards for a taxi-
cab; for-hire vehicle and/or for-hire driver;

3. Knowledge of vehicle safety require-
ments;

4, Knowledge of the geography of Seattle,
King County and surrounding areas, and
knowledge of local public and tourist destina:
tions and attractions((.)); and :

5. Knowledge:of risk factors:for crimes
against for-hire drivers, emergency proce.
dures, and taxicab equipment for driver’s
personal gafety.

B. After submitting an application for an
initial for-hire license, the applicant must
pass a written and oral examination admin-
istered by The City of Seattle and/or jointly
with King County:

G, An applicant who fails the written and/ |
or oral examination, incinding the initial aqd
periodic for-hire driver written safety tegt.is
entitled to one (1) free opportunity to retake
the examination. A second failure will reault |
in a sixty (60) day wait for another oppor- . |
tunity to take the examination, and another
licerise application fee. Alllater examination
tries will require the sixty (60) day wait, and.
repayment of the licenge application fee:

D..The written and oral examination is
ot requiired: for: the renewal of ‘a for-hire
driver's license unless the'applicant’s license
hag remained expired for more than one (L)
year. If the license has remained expired for.
Thore than one (1) year, and the applicant can |
provide documentation that he/she had previ- .
ously passed the oral examination, only the |
written examination will be required. |

Section 13. Section 6:310.425 of the .
Seattle Minicipal Code is hereby amended |
as follows: !

6.310.425 For-hire driver temporary: |
permit. a

A Pending final actionon a for-hire driv-
er’s’ licenise ‘application, the Director may
issye a temporary. for-hire driver's licenge. -
fo-an applicant who has filed & complete
license application; meets the requiréments
of Section 6.310.400 A'and Band has passed
the written and oral examination per Section
6.310.420; except for the driver gafety ses-
dion reguired by Section 6:310.415 C. The
femporary licenseig valid for a period not to-

exceed ((stxty-(66))) one hundred twent
(120) days from: the date of the application

and shall not be extended or renewed. Only
one (1) temporary license may berlssuec_lf to
the same person within any two (2);year time
period. ;

B. The temporary: licenge shall not be
transferable or assignable and shall be valid
only for operating the taxicab(s) or for-hire
vehicle(s): apecified by the Director on the
license.

C. The temporary license shall become
void ' immediately upon (1) suspension,
revocation or expiration of the applicant’s
Washington State driver's license, (2) igsu-
ance. of the for-hire driver’d license, or (3})
the Director's:denial of the for-hire driver's
license application, regardless whether the
applicant appeals that denial.

“Section 14, Section 6.310.450 of the
Seattle Municipal Code is: hereby amended
ag follows: : :

6.310.450 For:hire driver operating
standards. :

A A for-hire driver shall not operate
a taxicab or for-hire chicle Qhout first
obtaining and maintainingia valid for-hire
driver’s license (misdemeanor or Class €).

B.:No for-hire driver whose license has ‘
been revoked by the Director shall apply fora = -

new license for one (1) year from the effective
date of such revocation (denial of license).

C.'A for-hire driver, before starting each

-shift; shall check the security camera, lights,
brakes; tires, steering, seat belts; taximeter

seal, and other vehicle equipment ligted on i ¢

the vehicle safety checklist as prescribed by
rule to see that they are working properly
(Class B).

D: A for:hire driver, before starting each

ghift, ahall engure that the state for-hire

| certificate; the county and/or City taxicab
or for-hire vehicle license] vehicle registra-
tion and proof of insurance card are in the
vehicle (Class A):

E. A for-hire driver shall'not operate a
taxicab; or for-hire vehicle unless:the ‘inte-
rior and the exterior of the taxicab or the
for-hire vehicle is clean and in‘good repair
(Class A). : ;

F.'A for-hire driver shall not transport
more pasgengers: than the number of geat

belts available nor. more: luggage: than the, |

taxicab capacity will safely and legally allow
(Class B): : K

G. A'for-hire driver shall allow ‘the
Director to inspect: the: taxicab or for-hire
vehicle without notice at any reéagonable time
or place (Class B):

H. A for-hire driver shall pay all penalties
imposed by the Department that are either

not contested or are ultimately upheld (revo- |

cation or nonrenewal).

1. A for-hire driver shall immediately

notify the taxicab association -when the for:
hire driver has been the victim of a crime
(ClasgiAY.

JA tor-hire driver. operating a wheel:
chair accessible taxicab ghall provide service
to passengera in wheelchairs before any other
paggengers (Clags EL

K. A for-hire driver shall not operate’a |
taxicab unless the digital camera igioperat-
ing atall times while picking up, trandport-
ing: or dropping off passengers (Clasa B).

I.. A for-hire driver 'shall accept credit’
cards for pavment of fare'when requested by |
passengers (Clags A). i

Section  156. Section 6.310.455 of the

Seattle Municipal Code is hereby amended..
ag follows: : ;

|
6.310.456 For-hire driver: conduct: |
|standards. o

A:"A for-hire driver shall not drink any |
alcoholic beverage while on duty or less than:
eight hours prior to'going on'duty, and shall
not possess an open or iunsealed container of
any aleoholic beverage while in the for-hire '
vehicle or taxicab (suspension and Clags B);

B. A for-hire driver shall, at the end of
each trip; check the vehicle for anyarticle(s)
that ((i4)) are left; behind by passenger(s).
Such articles found in taxicabs are to be
reported’ as’ found propéerty to the taxi-
cab asgociation; and such property is 'to be
returned to the taxicab agsociation represen:
tative at the end of the shift 'or sooner if pos-
gible (Class A);

C. A for-hire'driver shall have in'the driv-
er’s:possession a valid for-hire driver’slicense
and valid Washington State driver's license
at any time the for-hire driver is operating
the taxicab or for:hire vehicle((3-such)). An
enlargement of the for-hire license shail be

displayed in'a permarient frame ag prescribed,
by the Director (suspensioni and Class B);

D. A for-hire driver shall comply with
any written notice of violation issued by the
Director (suepension and Clags B);

E. A for-hire driver shall ‘not operate a
taxieab or for-hire vehiclé when such taxicab.
or for-hire vehicle licénse has been siispended
orrevoked by the Director or by order of the
King County official responsible for imple-
menting taxicabs or for-hire vehicle regu-
lations or:ordinances (revocation and Clags

i

T A for-hire driver,'as agent of the taxi:
cab licensee, shall immediately surrender
the vehicle licerise plate'and year decal to the
Director upon written notice that the vehicle
licenge has been suspended, not renewed or.
revoked (revocation and Class B);

G A for-hire driver shall not be in con-
trol of & taxicab or for-hire vehicle for more
than twelve (12) holirs spread over a total
of fifteen (15) Hours in any twenty-four (24)
hoiir period; Thereafter, such for-hire driv-
ershall'not drive any taxicab until ten (10)
consectitivé hotirs have elapsed (suspension
and Class B); :

H. A for-hire driver operating under a
temporary for-hire license shall:not drive,
operate, or be in control of a taxicab or for-
hire: véhicle other than that designated on
the temporary for-hire license (Class Ay,

|
I. A for-hire driver shall not drive, hef
in'control of or operate a taxicab or for-hire!

“vehicle where the réquired customer informa- |

jonboard is not displayed or does not contai-
I} required information (Class A); |

J.A for hire driver shall operate the fax
cab'or for-hire vehicle with due regard for the
safety, comfort and convenience of passengers
(Class B for safety violations; Class A for non- |
safety violations); i |

K. A for-hire driver shall not solicit for
prostitution nor allow the vehicle to be used
for such unlawful purpose (revocation and
Clasg C);: :

L. Afor-hire driver shall not knowingly
permit the taxicab or for-hire vehicle to be
used for the illegal solicitation; transporta-
tion; ok sale; or any other activity related to
illegal druigs (revocation and Class C);

M. A for-hire driver shall: deposit all
refuse appropriately and shall under no cir-
cumstances litter (Class'A);

N.'A for-hire driver:shall not use offen-
sive language; expressions, or gestures to any
person while driving, operating, picking up
customers; or in control of a taxicab or for:
hire vehicle (Class B);

O: A for-hire driver shall, upon request
by: the: Director:or a: police officer, pro-
vidé the City-issued for-hire license and/or
Washington State driver’s license for inapec:
tion (suspension and Class B);

P. A for-hire driver shall have in their
poggession a map of Seattle and the region
published within: the padt two (2) years,
which will be displayed to any passenger
upon request (Class &); (and))

Q. A for-hire driver shall not operate. a
taxicab unless the radio, required in SMC
Section 6.310.320 ((N)) O, is on and operat-
ing, and drivers must notify the taxicab asso-
ciation dispatch that they are available after

completing each trip (Class B--both)());

R. A for-hire driver shall not use a cell
phone while a passenger is in the taxicab

(Clagg By,

B. A for-hire driver shall not sub-leage a
taxicab to another driver tinless that driver
has a valid for-Hire driver license and the for-

hire driver js ciirrently affiliated with the
taxicab as ation (sugpension and Class

B):and

Director within three (3) working days of
being involved; while operating a taxicab,
in‘any vehicle accident that is required to be
gigorted to'the State'of Washington (Class

.. Section 16. Section 6.310.460 of the
Seattle Municipal Code ig hereby amended
a8 follows:

+4'6.310:460. Forzhire driver taxicah
meter/rates standards:

A Afor-hire driver shall not operafe any

taxicab that does not have a sealed taxime
ter'in good working order (suspension and
Class B).

B. A for-hire driver must activate the

‘taximeter at the beginning of each paid trip, |

iwhether the fare ia computed by the taxi
‘meter, contract or flat rate. and deactivate
the taximeter ‘iipon completion of the trip
[Beginning of a'trip means the point where |
the passengeris seated, or materialg stowed, :
and the forward motion of the vehicle begins. |
iThe taximeter shall not be engaged unless |
the taxicab'is transporting passengers or
materialg for compenaation (Class A):

C. A for-hire driver shall assure that the
meter reading is visible from a normal pas-|
senger position at all times (Clags A).

D. A for-hire driver ghall not operate a'
taxicab or for-hire vehicle that does got hain
the rate posted as préscribed by the Director|
(Clags A).

E.A for-hire driver shall not ask. demand |
or collect any rate or fare other than as speci-
fied on the meter, required by ordinance; or
plrsuant to special rates or contract rateson.|
file with the Directar (Class B).

- F A for-hire driver shall complete daily |
tripsheets, ag prescribed by the Director; and: |

- shall show all trips in an accurate and leg:

(all Class A):

Director to insp
time, without notice (C

ed trip sheéts to the tax

k

_“Seattle Municipal Cade is hereby amended
as follows:

relations standards.

ible manner as each trip occurs. The driver's
name, vehicle name and number, beginning
odometer; and beginning time of the shift
worked mugt be written on the trip sheet at
the'start of each shift before carrying pas-
sengera (Class A). Daily tripsheets shall also |
ineclude the following information: |

((--Driver's—name and—for-hire Heense
numbers)) |

((2));. ((Bwrer's)) Taxicab licensee’s naﬁ:e
and vehicle name and number;

((M)2: Vehicle for-hire license number:
((4)3. ((Beginning and-e)) Ending odom-

eter reading;

(BVL, (Beginni Ending time of |
each shift(work:l?mg_aﬂ&e ) Ending time of

((6))5. Date, time, place or ori i.n' L
missal of eagh trip: gin, and dis-

(6 Farecollected,
. (8)1. Number of passengers:
((®)8. Noshows;and

((&G))Q_ Contract rates or sp‘éx{:ial rates

GiA> for-hire er sl"xall allow the

aily trip sheet at an:
ass B): 4

dri

H.Ataxicab driver shall turn in complet-
icab association at:

east weekly (Class A):
Section 17. Section 6.310.465 of the |

6.310.4656 For-hire driver-—Paésenger

ek

L A for-hire driver shall provide each pas-

genger a receipt Upon payment of the fare,
The receipt shall accurately show the date
and time, place of pickup and delivery, the |
amount of the fare, the taxicab:name, nim-
ber and association; and the printed name
and for-hire driver’s license number of the
for-hire driver ((Elass-A))). If a receipt-isau-
ing taximeter is ingtalled; a printed receipt
mustbhe provided to the pas ay:

ment of the fare (Class A each).

.. A for-hire driver shall use the most
direct available route on all trips unless the
passenger specifically requests to change the
route (Class B): :




K. A for-hire driver shall not permit any
person or pet to ride in the taxicab or for:
hire vehicle unless that person or pet accom-
panies, or ig'in thie vehiclée at the requést of;
a fare-paying individual: This requirément
shall not apply to uniformed driver trainees
(Class A).

L. A for-hire driver shall not: refuse: to
transport any person except when:

1. The for-hire driver has already been
dispatched on anothercall;

2. The for-hire driver arrives at the place
of pick-up and upon arrival the passengeris
acting in a digorderly or threatening man:
ner, or otherwise is acting in a mannerthat
wauld cause((s-thefor-hire-driverto-renson-
2bly)) a reagonable person to believé that the
for-hire driver’s health or safety, or that of
others, may be endangered; :

. 3. The passenger cannot, upon request,
show ability to pay the fare (((GlassB).)),or -

‘4. The pagsenger refuses to state a spe-
cific destination upon entering thé taxicab
(Clasg B). .

M. A for-hire: driver shall’ not smoke
while the taxicab or for- hire vehicle is occeit:
piediwithout the consent of all passengers. If
the taxicab is degignated ag a “nonamoking”
taxicab, no-smoking signs must be posted |
within, and outside, the taxicab or.for-hire |
vehicle, 80'as to be highly visible to the pas
senger. The Director shall promulgate riile
concerning the placement of the no-smokin
signs (Class A). |

N. A for-hire driver shall be able to pro- [
vide a reasonable amount of change, and if
correct change is not'available, no addition:

. al'charge will be made to the passénger in
. ‘attempting to secure the change (Clags A):

O. A for-hire driver shall not:make any

' diseriminatory charges to: any: person;. or

make any rebate or in any manner redice

the charge to any person:unless siich is'in

conformity with the discoiints or surcharges
contained.in the filed rates (Class B):

P. A for-hire driver shall not operate &
i wheelchair accesaible taxicab uniess the for-
hire driver hag successfully completed: the

gpecial ‘training requirements set forth in:
SMC 6.310.415 ¥ (Class C and five (5) day
sugpengion).

Sec‘tion’ 18. Section: 6.310.470 of the
Seattle Municipal Code is hereby amended
as follows: .

6.310.470 For-hire driver soliciting
and cruising standards. : :

A. Taxicaba.

1. A for-hire driver may solicit passengers
only from the driveF's seat or standing itnme:
diately adjacent to the taxicab (within twelve
(12) feet), and only whei the vehicle is safely
and legally parked (Class A):

2. A for-hire driver shall not ise any other
pergon to solicit passengers (Class A):

3.'A for-hire driver shall not hold iit the
?xicab for designated déstinations (Clasy |

: . |
4, A for-hire driver shall not park a taxi:|

b and wait for'wsa aggengers: in a;
marked pagsengerload zone; truck load zone, |
or charter bua zone.'A for-hire:driver may|
drop off passengers or pick up hailed tripsin
a passenger load zone except as provided by
SMC 6.310.475 D'and E (Class A).

B. For-hire Vehicles.

LA for-hire deiverin a forihire vehicle is
prohibited from soliciting passengers, from
cruising for passengers, or from picking up
passengers in‘a taxizone (Class B):

2. A for-hire driver shall not tuse any other
person to solicit passengers (Class A).

¢ 3.7All trips must be pre:arranged as
defined by the Director by rule.

Section 19. Section 6:310.475 of the
Seattle Municipal Code is hereby amended
as follows:

6.310.475 For-hire driver:taxi zone
standards. :

A. A for-hire driver shall not leave the
taxicab unattended in a taxicabizone for
more than fifteen (15) minutes. Such vehicles
will be impounded by: order of the Director
(Class A). E

B A for-hire driver shall accupy a taxicab
zone only when available for hire (Clags A).

C. A for-hire driver shall not perform:
engine maintenal}ce or répairson the taxi:
cab while ina taxicab zone (Class'A).

D. A for-hire diiver cannot use g passen-
ger load zone focated within 6ne hundred
and fifty (150) feet from a:taxicab zone des-
ignated by the Director, except for wheglchair
accessible taxicals: Notification of sush zone
designation will be sent to all taxicab asao-
ciations 10 dayg priorto the effective date of
the designation (Class B and suspended from
using the taxieab zone for 14 days):

E. For hire-drivers cannot use # taxicab
zone while under suspension from t] axi:

cab zone (€Class B and sispended from using
the taxicab zone for 60 days).

Section: 20. Section 6.310.500 of the
Seattle Miinicipal Code is hereby amended
ag follows:

6.310.500 Taxicabs--Maximum num-
ber. :

A. The total number of taxicab licenses
in effect at any one time shall not exceed the
nuinber in effect as of December 31, 1990.

B. The number of for-hire vehicle licenses
in‘effect at any one (1) time shall not exceed
twe hundred (200). Except that'if the State
Legislature authorizes cities to regulate exec:

utive sedana and execitive vang; as defined _

inRCW 46.04.274, then executive sedans and
executive vansd licensed by the Department of
Licensing (DOL) ‘ont the authorization date;
which meet City: vehicle standards would
also be allowed to obtain: for-hire vehicle
licenses.

C.. The Director may, at the Director’s dis-
cretion; issue wheelchair accegsible taxicab
licenses:to special:service: vehicles:iiged to
provide transportation to disabled persons
defined in: KCC 6.64.010 or to handicapped
peisoiis'as defined in SMC Section 6.310.110:
Thege are non-transferable wheelchair scces-
sible taxicab licenses and shall not be includ-
ed in calculating the maximum number of
taxicab licenses allowable pursuant to para:
graph A of this séction. The Director shall
conduct ' deinongtration project to determine
the economic feasibility of the long term iasu-
ance of such licenses ‘and shall determine
and set forth by rule wheéther sich licenses
shall be igeued a8 temporary or pe

licenses:

D. If the Director determines that issu-
‘ance of additional taxicab licénses ig war:
ranted, not to exceed the maximum allow-
able taxicab licensegissued pursuant to para:
graph A of this section; such licenses will be

igsiied purguantto'a competitive request for

proposal and award process or lottery of qual-

ified applicants; as prescribed in‘rule adopted
by the Director. :

Section: 21. Section 6.310.510 of ‘the
Seattle Municipal Code is hereby amended
ag follows:

6.310.510 Response times.

The Director shall eatablish a schedule
of optimum average taxicab response times
to requests for taxicab service at selected
points Within the City. The Director shall
periodically thereafter survey actual taxi-
cab response times. A comparison of average

2. Violations Foimﬁ. During Inspectionaat
City's Inspection Facility.

Failure:to ‘appear for inspection $50:2
penalty pointy

schediled by the Director (see Section
6.310:330 1 and paragraph below) :

Class A violation found during inspection
at City's inspection facility

Vehicle reinspection fee. i

See fee schedule in Section 6.310.150 = |

2 each ’violatiun I

Class B violation found during inspection |
at City’s inspection facility i

Vehicle reingpection fee:
See fee schedule in Section 6.310.150 !
4 each violation V

“Failure to appear for inspection sched:
uled by the Director” incliudes a late arriv-
al for the inspection. If notification that the
vehicle can not appear ig made prior to the
close of businéss on the business day before
the scheduled inspection; and the taxicah
plates are delivered to the inspection facility
prior.to the original inspection time, then no
penalty will be due; ;

3. Penalties and penalty points are attrib. |
uted to the taxicab association with which
the taxicab and/or for-hire driver is affilisted
at the time the violation occurs.

deded

Section :23. Section 6.310.635 of the |
Seattle Municipal Code is hereby amended |
as follows:

6.310.635 Notice and hearing for;
denials, violations, suspensions and
revocations:

A.For each violation, and for each denial,
suspengion or revocation; the Director shall
give written notice to'the affected licensee, If
the affected licensee in a taxicab driver, the
Director shall at the same time give written

‘notice of violations to the taxicab ((ewner))

licenaee and the taxicab association. If the
affected licensee is a taxicab ((owner)) licens.
ee, the Director shall at the same time zive
written notice of viclations to the taxicab
association. All hotices directed to a taxicab
driver or taxicab ((owner)) licensee may be
gerved by personal delivery to, or by firsi-
class mail addressed to; the taxicab asso-
ciation:

B. Any notice of denial, violation, sus-
pension or revocation, other than a sum-

maty suspension or revocation pursuant to

-Section 6.310.610 A, shall state that the driv-

er, ((ovener)) taxic -hire vehicle licens-
ee and/or taxicabassociationig entitledtoa
- Hearing to'respond to the notice and intro-
duce any evidence to refute or mitigate the
vidlation: Upon written request, submitted by
the person named on the violation, filed with:
in'ten (10) calendar days after the date of the
notice of denial; violation, suspension or revo-

actual response times to the optimum aver-
age taxicab response times'shall be used as
an indicator of taxicab industry performance
and may be used as one criterion in evali-
ating and recommending {(rate-and)) entry
changes. .

Section 22 Section® 6:310.605 of the
Seattle Municipal Code'is heréby amended
as follows:

6.310.6056 Monetary penalties and
penalty points.

Al Yor-hire Driver or Taxicab/For-hire
Vehicle Violations. :

Violation Penalties Against

& For-hire Driver; or " a
Taxicab Liceénsee or For-hire Vehicle
For Each Violation :
Penalty Points Attributed to Taxicab
Assaciation: e
For Each Violation
1. Violations Foiind During a Calendar
YearAway from City's Inspection Fatility.
First Class A in one yedr (($36.68)
$35.002
Second Class A in one year

((68-00)) $70.00 3

Third or more Class A viclation in one
year ((106:60)) $120.00 4 in one

year

Firat: Clasa B violation in one year
{(66:09)) $70.00 4 year

Secon;fClass B:violation:

150-00)) 8175.00 7 year

10'inoneyear

lass C violations $1.000.00° 20

2 mar

cation, the Director shall et a hearing date,
and time to be held ag soon a§ possible and’
not more than (( ))) thirty (30) cal-
endar days from the date of the requeat or the

ext biisiness day after that if the thirtiet |

day falls weekend or holida:

C.Any noticeof 8 suspensiol |
evocation pursuant to Section 6,310.610 A |
and D1, shall state that the driver, taxicab
or for-hire vehicle licensee; and/or taxicab

association isentitied to & hearing to respond |
to the notice and introduce any evidence to
refute or mitigate the violation. Upon written

equest, submitted by the person name i
e violation, filed within ten (10) ¢alendar |
‘ter the date of the riofice of thi

\ispension or revocation, the Director |

- ghall et a hearing date and time tobe held [

_as soon a8 possible and not more than seven
(Tycalendar days from the date of the request -
or the next businesg day after that if the sev-
enth day falls on a weekend or hol.ldax.. The:

I: Director ghall render a decision affir
reversing the summary suspension or revoea-
tion within three (3) business days affer the
conclusion of the hearing.

co: t earing.

or more Clags B violation ((250:69)) |

). The decision of the Director ia final |

.~ 1f a monetary penalty is imposed or if
~imely appeal is not filed pursuant to sub- |
section G. A taxicab license or for-hire driver: |
license may be reinstated without a hearing |
if the violation was for failure to pay a mon-
etary penalty within thirty (30) days, ifthe
licensee pays the monetary p enalty in full
within ten (10) days of the date of licenss.
revocation and pays a license reinstatement |
fee, This authority to reinatate licenses with- |
out a hearing only applies if it is the first |
instance of failiire t6 pay a monetary pen:

.altyiin the calendar year. : |

_ (B)E. The hearing shall be held by the

Director or the Director’s designee, provided

that the designee may not be a person who |

- directly supervises the inspector who issued |
the notice of denial, violation, suspension or

revocation. :

g())E. The hearing shall be informal, but |
shall be recorded by electronic meana pro- |
vided by the Director. Within twenty 20y
days of the hearing, the Director ghall issue
2 written ruling including factual findings
and the Director’s conclusion, with support- |
Ing reasons, affirming, modifying or revers
ing the notice. The decision shall be mailed
by first class mail to each affected licenses
at the address listed on the application: or
inany supplemental materials. However, if |
the licensee is a taxicab ((owner)) licensee of
taxicab driver, the decision shall be mailed by
first class mail to the licensee at the address
of the taxicab association.

tfafmonﬁtrrpepaiprm}ﬁa—mqw‘
o timely appeatis fited pursuantto-subsec
n}.i) H

HF))G. If the Director’s decigion imposes

or affirms a denial, suspension or revocation;
cluding summary suspengion or revocatioh, |
any affected licensee may appeal the entire |
decigion to the Hearing Examiner byfilinga
notice of appeal with the Hearing Examiner |
within ten (10) days after the date of mail-

ing of the decision. Decisions of the Director

impoding & monetary penalty o

mposing a m y penalty only. purstant
to subsection D, shali niot be appealable to the
Hearing Examiner, :

earing Examiner.

(&) H. If a timely notice of appeal is filed [
pursuant to subsection ((¥)) G above, a hear:
ing shall be scheduled and conducted by the
Hearing Examiner according to the Hearing
Examiner rules for contested cases. At the
Hearing Examiner hearing, the Department |
shall have the burden of proving by a pre-
ponderance of the evidence that the alleged
violation occuirred.

(). The Hearing Examiner may
affirm, modify or reverse the decigions of the
Director: .

Section 24. Section 6.310.700 of the
Seattle Municipal Code is hereby amended !

ag follows:
6.310.700 ((Consumer) Passeng
complaint hotline. ! =

. The Director may eatablish. in con: |
junetion with King County and the Port of |
Seattle, a shared ((constmer)) passenger
complaint telephone number and complaint |

‘resolution process.

Section 25. Section 6.310.710 of the :
Seattle Municipal Code is hereby amended
ag follows: [



July = December.... $300 :
January = dutie (halfyear).... $150
- May16=Juned@® ...
Replace taxicab plate.... (510)) 825
Special inapection fee (((5ME €Ehapter
: T w20 _&_Gglhour : o
(1/2 hour ‘inimiim)

(Ve k
! latiens)y=r28))
Tnspection régcheduling  fee (non-City
licensed vehicles only).... ((28)):825 :

(Faxt
Ghﬁpher—‘?—.g*)r:f&))

Takicab: change of association affilia-
tion.... (58)) 360 i

Vehicle re-inapection fee (for Clasg'A vio-
5

lations).... $25

- Suapension reinstatement fee (when no,
penalty is asseased) or reinspection fee

(for Class B violations).... ((69)) 860
Fingerprinting ((eEowners)).... Chargeas
determined by Director to cover coats
:(WW x‘
Gee Section 6:310.605)) !
* No change of taxicab or for-hire vehicle
licensee fee is dueif ((ehgmge-ef—ew-neﬁhﬁ’)) |

;-:;)gri Efyill,'tfi“(’a%;s- Au‘ggi? ;(t)), 2005 ((a/n&—)x;s

Effective January 1; 2006, 1o change of taxi-
2ab for-hire vehicle licengee fee is gue if the
. transfer occurs between May 16 - June 30,
"'During these periods, the change of taxicab |

or.for-hire vehicle licerigee and the annual

. license renewal are accomplished together
| and only one fee will be assessed.

w* For ((re))testing of taxicab meter or

‘taxicab inspections provided to other munic-
i ipalities.
C. For-hire driver license:
((For-hire))Annual fee... ($55)) 876>
Add/change atfiliation™*... 320
Late fee.... ((38)) $15

1D photo.:.. (2)'35

. 7 Fingerprinting:... Charge as determined
. by Director to cover costa

Replacement license.... 35

Training class fee.... As determined by
- Director !

ww* For-hire drivers may only be at:ﬁli-!

ated with a maximum of three (3) taxicab

" agsociations at any given time. Thia fee i,

anly: charged when the driver ig affiliated|

wit¥\ three (3) associationd and now wantg tol
deleteone (1) assaciation and add another.

wwwk Tf g for-hire driver hasa King County:
licetise; no additional fee is charged fora
Seattle for-hire driver license. An endorse
ment will be added to the King County for
hire driver license atating that the licens:
ig valid: for. Seattle also.. The driver mus
still meet all Seattle for-hire driver reqiiire- -
ments and obtain a City of Seattle business
slicense: :

Section: 4. Section 6.310.230 of the
Seattle Municipal Code is hereby amended |
as follows:

6.310.230 Taxicab  association—
Operating responsibilities.

((A=)) In addition to meeting the licensei,
application requirements set forthiin Section .
6.310.200; the taxicab association muat: :

(@)A. Maintain a business office that:

((2))1.1s open and personally staffed all
“buiginess days:between niné aim. (9:00 A
“and five p.m. (5:00 p.m.) (€lass A),

()2 Has a local Seattle business tele-
phone number that s listed in the white and |
yellow pages of the telephone book and must |
be angwered duringall hours that affiliated
taxicabs are operating (Class A),

¢

((e))3. Has:a mailing addreas where the
taxicab association representative will accept
mail (Class A); G

((d)4. Stores all records that this chapter
requires the taxicab asgociation to maintain,
including, but not limited to, copies of taxicab
licenses and for-hire drivers licenses, listsof!
alt affiliated taxicabs and affiliated drivers;
taxicab vehicle repair and service records,
((eenstmer)) passenger comment cards, new
driver: training records; vehicle insurance
policies, vehicle registrations, vehicle for-hire
certificate; ((trip—sheetsy)) passenger: com:
plaint log; taxicab sign out log or équivalent,
and radio dispatch records (Class A='each

reguirement);

((e))5. Provides: secure gtorage for: all
items left: in the taxicab: by patrons and
turned in by drivers of affiliated taxicabs
(Class A), and i

6.310710 Passenger complaint pro-
cess.

A Upon receiving a ((written)) complaint

involving the conduct of the for-hire driver, |

the route of transportation, the rate charged
for the transportation, passenger injury or

property damage not arising from a vehi-:
¢cle accident, or-other incident, the Directar..

ghall:

1. Tssue a riotice of complaint to the appli-
cable taxicab association representative or |
for-hire vehicle licensee advising auch person:

of the allegation(s) madé in the complaint;

2. Require the for-hire vehicle licengee or |
the taxicab association to reapond, in writ- |
ing, to the allegation(s) in the notice of com-

plaint within ten (10) days of receipt of the
notice of complaint;

3. Require the taxicab association or:
for-hire vehicle licenaee to investigate the -

allegation(g) in the notice of complaint and
the response submitted by the for-hire driver
or vehicle owner; ((

4L Require the taxicab association or for-
hire vehicle licensee to makea finding as to
the validity of the allegation(s) in the com-
plaint; If it is found tobe a valid complaint
the director may issue a notice of violation
pursuant to SMC Section 6.310.635(()):and

5. Require the taxicab agsociation to take
the appropriate action to resolve the com:
plaint which 'may incliide a written explana-
tion, a written apolo eimbirsement of an:
fare overcharges, mandatary driver retrain:
ing, suspension of driver, or any other reagon-
able action necessary to resolve the complaint
with the passenger.

B. Failure to respond in writing within
ten (10) days to a notice of complaint shall
constitute a waiver of the for-hire driver’s,
taxicab or for:hire vehicle licenaee’s ((own=:
ers)), and association’s, if applicable, right
to contest the allegation(s) in the written
complaint and shall be concluaive evidence
that the allegation(s) are valid.

€. Failure to comply with any Notice and

Order issued as a result of the above pracess
is a Class B violation. | !

Section 26. This ordinance shall take |
effect and be in force thirty (30) days from::
and after itd approval by the Mayor, but if not. |
approved and returned by the Mayor within |
ten (10) days after presentation, it shall take
if(fﬁ:% ;SO provided by Municipal Code Section

Pagsed by the City Council the 22nd day:
of February, 2005, and signed by me inopén
gession in authentication of its passage this
22nd day of February, 2005. i

Jan Drago ‘

President of the City Council

Approved b thig 2
2005?1) v me this 2nd day of March,

Gregory J. Nickels; Mayor,
Filed: by me; this 2nd - d
f ¥ & 2nd- day: of ‘March;

(Seal) Judith Pippin.
City Clerk

Publication’ordered by JUDIT!
City Clerk. Y HEE

Date of publication in the )'Seattle Daily

““Journalof Commerce, March 7, 2005.
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