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AN ORDINANCE relating to the City's acceptance of credit cards, debit cards, and other

electronic commerce methods for payment of taxes, license fees, fines, other fees, and

City services; authorizing acceptance by City departments of these forms of payments for

these purposes; authorizing the Director of Executive Administration to determine when

City departments may accept, and set and impose service and other fees for, credit cards,

debit cards, and electronic commerce payments; providing for the adoption of City-wide

policies and procedures for the acceptance of credit cards, debit cards, and electronic

commerce; and amending Chapter 5.22 of the Seattle Municipal Code.

WHEREAS, use of credit and debit cards has become prevalent in everyday financial

transactions, and citizen demand has risen dramatically for the availability to pay for City

taxes, licenses, fees, and services by credit cards, debit cards, and electronic commerce

methods;and

WHEREAS, Ordinance 117375, as amended by Ordinance 117524, requires all City departments

to obtain the approval of the Director of Executive Administration prior to accepting

credit and debit cards for certain types of City payments; and Ordinance 119283

authorizes the Director of Executive Administration to establish and collect fees for

various electronic payment transactions; and

WHEREAS, the State Auditor has approved of first-class cities accepting credit cards for

payments of City-imposed fees and taxes, and absorbing related bank fees; and

WHEREAS, it is in the City's and the public's interests to continue to have central oversight by

the Director of Executive Administration to ensure that the electronic commerce practices

by the various City departments are cost-effective and appropriate to the service, managed

with proper financial controls and proper security for both the City and the customer, and

integrated with the City's other financial operations; and

WHEREAS, each City department will be responsible for any costs incurred through its

acceptance of credit cards, debit cards, and other electronic commerce methods;

NOW, THEREFORE,

BE IT ORDAINED BY THE CITY OF SEATTLE AS FOLLOWS:
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Section 1. The title of Chapter 5.22 of the Seattle Municipal Code is hereby amended as

follows: ENGE FEE TOOIR-E~JkmCTRONIC-)) PAYMENTS VIA CREDIT AND

DEBIT CARDS AND ELECTRONIC COMMERCE

Section 2. Seattle Municipal Code Section 5.22.010 is hereby amended as follows:

SMC 5.22.010 ( Fee Autho ation for Acceptance of Credit Cards,,

Debit Cards, and Electronic Commerce.

All City departments are authorized to accept credit cards, debit cards, and electronic

commerce for REment of Cily taxes, licenses, fees, and other services, but only if and to the

extent Mroved by the Director of Executive Administration or the Director's designee

("Director"). Before approving a CjtKAepa~ti~~,nfs policies and procedures for the accevtance of

credit cards, debit cards, or electronic commerce parnents for City taxes, licenses, fees or

services, the Director shall consider whether sufficient provision has been made for internal

financial controls and securL. The Director is further authorized to establish CiLy-wide policies

Md -vj(~edures for the acceptance of credit cards, debit cards, and electronic commerce for

pgyment of City taxes, licenses, fees, and other services. (The Dir-eetef: of E)Eeeu4i*--
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Section 3. Seattle Municipal Code Section 5.22,020 is hereby amended as follows:

SMC 5.22.020 Fees for Credit, Debit, and Electronic Payments (Amount of Fee)).

Wi enience fee ("fee"),

CiLy de-oartment may uply a fee and add it to each credit or debit card transaction, or to

pgyments made electr2Rjgqjjy,_.J( )) The fees., whic
I

need not be the same -for all departments or for all transactions, shall be (( RegamRatee

approved b ) established by the Director after consultation with the Head of each City

Department that accepts payment through credit or debit cards, or through electronic commerce

technology, shall be designed to recover no more than the CiLy's overall costs in acce

processing RUments., and shall not exceed any applicable provision of federal, state, or local law.

Upon approval by the Director, CL departments ma be authorized to absorb part or all of any

charges imposed by a bank or other commercial provider in connection with the acceptance of

credit and debit cards or pgMents made electronically.
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Section 4. This ordinance shall take effect and be in force thirty (30) days from and after

its approval by the Mayor, but if not approved and returned by the Mayor within ten (10) days

after presentation, it shall take effect as provided by Municipal Code Section 1.04.020.

Passed by the City Council the day of -OL(,~ 2003, and signed by me in open

session in authentication of its passage this 8,

~'
day of Der e y~, 2003.

2-1
President of the City &amp;~T~il

Approved by me this I I day of
_

Filed by me this f e'

~~'--day of

(Seal)

28
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Gregory J. Nickels, Mayor

Office of the Mayor

November 4, 2003

Honorable Peter Steinbrueck

President

Seattle City Council

City Hall, 2
d

Floor

Dear Council President Steinbrueck:

We have received an increasing number of citizen requests to accept credit and debit cards

for payment of City taxes, licenses, fees and other City services. The attached proposed

ordinance clarifies policies and procedures that will allow for the acceptance of debit and

credit cards by City departments as a method of payment.

Departments wishing to expand payment options to include credit or debit card payments for

services will submit an application to the Director of Executive Administration, who will.

evaluate whether the department has made a solid business case for accepting such cards.

The Director will ensure the requesting department has developed a realistic budgetary plan

for handling anticipated credit or debit card fees, and has the ability to administer the credit

or debit card option using sound transaction management practices that maintain a

combination of high standards for customer security and low risk for the City.

The use of credit and debit cards has become a widely accepted method of payment in our

society. While providing citizens with the convenience of using such cards to pay for City

services, we will also be providing our managers with the flexibility to accept credit and

debit card payments, to help meet their specific business needs. Thank you for your

consideration of this legislation. Should you have questions, please contact Ken Nakatsu at

684-0505.

cc: Ronorabli Members ofiffie' S'ed
I

i !'-~~City--Colurct

600 Fourth Avenue, 7th Floor, Seattle, WA 98104-8154

Tel: (206) 684-4000, TDD: (206) 684-8811 Fax~ (206) 684-5360, E:mail: mayors.office@cLseattle.wa.us

An equal employment opportunity, affirmative action employer. Accommodations for people with disabilities provided upon reqt
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FISCAL NOTE FOR NON-CAPITAL PROJECTS

Department-

Executive Administration

Contact Person/Phone: DOF Analyst/Phone:

Gregg Johanson/3.9833 Jennifer, Devore/5.132.8

Legislation Title:

AN ORDINANCE relating to the City's acceptance of credit cards, debit cards, and other

electronic con,,mence methods for payment of taxes, license fees, fines, other fees, and City

services; authorizing acceptance by City departments of these forms of payments for these

purposes; authorizing the Director of Executive Administration to determine when City

departments may accept, and set and impose service and other fees for, credit cards, debit cards,

and electronic commerce payments; providing for the adoption of City-wide policies and

procedures for the acceptance of credit cards, debit cards, and electronic commerce; and

amending Chapter 5.22 of the Seattle Municipal Code.

0 SummaKy of the Legislation:

The proposed ordinance clarifies sections of the Seattle Municipal Code pertaining to the

acceptance of credit and debit cards by City departments for City fees, taxes, and charges.

The Director of Executive Administration ("Director") would issue policy guidelines to

City departments for credit and debit card payment options. The goal is to expand

payment options within a consistent framework that balances the values of citizen

convenience and fiscal prudence while providing managers with the flexible to tailor

business practices to specific department needs. Departments wishing to expand payment

options to include credit card payments for new services or through new channels will

submit an application to the Director. The Director will evaluate whether the department

has made a solid business case for accepting credit cards, has a realistic budgetary plan

for handling anticipated credit card fees, and ability to administer the credit card option

using sound transaction management practices that maintains a high standard of customer

security and limits risk for the City.

0 Background - (Include brief description of the purpose and context of legislation and

include record ofprevious legislation andjunding history, if applicable):

The Director of Executive Administration has had the responsibility to determine whether

or not credit card payments may be accepted, on a case-by-case basis (Ordinances 117375

and 117524). It is in the City's and the public's interests to continue to have central

oversight by the Director of Executive Administration, to ensure that the electronic

commerce practices by the various City departments are: cost-effective and appropriate to

the service, managed with proper financial controls and proper security for both the City

airid the customer, and integrated with the City's other financial operations. Recently, the

use of credit and debit cards has become prevalent in everyday financial transactions, and

citizen demand has risen dramatically for the availability to pay for City taxes, license,

fees and services by credit cards, debit cards, and electronic commerce methods. The
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proposed ordinance will allow City departments for the first time to accept credit and

debit cards in payment of taxes.

Credit card companies impose various types of fees for use of the card; at the same time,

the credit card companies place restrictions on the types and amount of "convenience

fees" that the City might choose to impose to recover part of the cost of accepting credit

and debit cards. Central oversight by the Director of Executive Administration will allow

the City to minimize the cost impacts of various fee restrictions, provide for maximum

flexibility for the requirements of different City departments, and ensure that the City

maintains appropriate financial controls and security.

* Please check one of thefollowing.

X This legislation does not have any financial implications. (Stop here and delete

the remainder of this documentprior to saving andprinting.)
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STATE OF WASHINGTON - KING COUNTY
--ss.

166702

City of Seattle,Clerk's Office

No. ORDINANCE IN FULL

Affidavit of Publication

The undersigned, on oath states that he is an authorized representative of The Daily Journal of

Commerce, a daily newspaper, which newspaper is a legal newspaper of general circulation and it is now
and has been for more than six months prior to the date of publication hereinafter referred to, published in

the English 'language continuously as a daily newspaper in Seattle, King County, Washington, and it is now
and during all of said time was printed in an office maintained at the aforesaid place of publication of this

newspaper. The Daily Journal of Commerce was on the 12
th

day of June, 1941, approved as a legal

newspaper by the Superior Court of King County,

T. he notice in the exact form annexed, was published in regular issues of The Daily

Journal of Commerce, which was regularly distributed to its subscribers during the below stated period.

The annexed notice, a

CT:ORD 121364

was published on

12/26/2003

Subscribed and sworn to before me on

12/26/2003

Notary public for the State of Washington,

residing in Seattle
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STATE OF WASHINGTON - KING COUNTY
--ss.

178831 No. TITLE ONLY
CITY OF SEATTLE,CLERKS OFFICE

Affidavit of Publication

The undersigned, on oath states that he is an authorized representative of The Daily Journal of

Commerce, a daily newspaper, which newspaper is a legal newspaper of general circulation and it is now
and has been for more than six months prior to the date of publication hereinafter referred to, published in

the English language continuously as a daily newspaper in Seattle, King County, Washington, and it is now
and during all of said time was printed in an office maintained at the aforesaid place of publication of this

newspaper. The Daily Journal of Commerce was on the 12'h day of June, 1941, approved as a legal

newspaper by the Superior Court of King County.

The notice in the exact form annexed, was published in regular issues of The Daily

Journal of Commerce, which was regularly distributed to its subscribers during the below stated period.

The annexed notice, a

CT:121364&amp;121365

was published on

11/15/2004
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