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AN ORDINANCE relating to alarm systems; establishing licensing and fee provisions for burglar and
fire alarm system monitoring companies; establishing penalties for false burglar alarms and
appeal procedures relative thereto; amending provisions for alarm verification, frequent false
alarms, and civil penalties; adding a new chapter to Seattle Municipal Code Title 6, repealing
Sections 10.08.080, 10.08.090, 10.08.100, 10.08.110, 10.08.120, 10.08.173, and amending

Sections 10.08.140, 10.08.165, 10.08.178, and 10.08.180, respectively, of the Seattle Municipal
Code.

WHEREAS, the number of monitored fire and property alarms within the city of Seattle continues to
grow and the costs associated with responding to these alarms has increased accordingly; and

WHEREAS, over ninety-eight percent of all burglar and property alarms requiring police dispatch are
ultimately proven to be false alarms; and

WHEREAS, alarm monitoring companies currently enjoy the benefit of police response to their
customers’ alarms without any accountability for the accuracy or reliability of their alarm

systems; and

WHEREAS, the efforts of City employees in tracking and administering fees for false alarms will be
minimized if such fees are collected from alarm monitoring companies;

NOW, THEREFORE,
BE IT ORDAINED BY THE CITY OF SEATTLE AS FOLLOWS:
Section 1. Effective January 1, 2004, a new Chapter is added to Title 6, Subtitle I, of the Seattle
Municipal Code as follows:
CHAPTER 6.10 Alarm System Monitoring Companies — Fire Alarm Monitoring Companies
Subchapter I — Alarm System Monitoring Companies
SMC 6.10.005 Definitions.
A. The definitions contained in Chapters 5.30 of the Seattle Municipal Code shall be fully

applicable to this chapter except as expressly stated to the contrary herein.

HE
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B. “Alarm system monitoring company,” “burglary alarm,” “panic alarm”, “property alarm,”
and “robbery alarm™ have the meanings contained in SMC Chapter 10.08.

C. “Alarm system” or “alarm device” means any system, device, or mechanism which, when
activated, transmits a telephonic, wireless, electronic, video, or other form of message to an alarm
system monitoring company, or some other number, or emits an audible or visible signal that can be
heard or seen by persons outside the protected premises, or transmits a signal beyond the premises in
some other fashion, except any system, device, or mechanism primarily protecting a motor vehicle. An
alarm system or alarm device may consist of one or more components (e.g., motion detector, window
breach detector, or similar components) all reporting to a central unit/system panel which, in turn, is
connected to or reports to an alarm system monitoring company via telephonic, wireless, electronic,
video, or other form of message.

D. “Department” means the Depariment of Executive Administration of the City of Seattle.

SMC 6.10.010 Alarm System Menitoring Companies - License required - Fee.

A. It is unlawful for any person to engage in business in the City of Seattle as an alarm system
monitoring company without first having obtained an annual license to do so. An annual license is
required regardless of whether alarms are monitored from a location inside or outside Seattle. The fee

for such annual license is based upon two components: (1) The following aggregate amount:

Zero to 100 Seattle monitored alarms . ... ...... ... ... ... .. $100.00 per annum,;
101 to 200 Seattle monitored alarms . ................ ... ... ........ $200.00 per annum;
201 to 500 Seattle monitored alarms . ... ......... ..ot $400.00 per annum;
Over 500 Seattle monitored alarms .. ........... ... ... ... $500.00 per annum;
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and (2) Forty Dollars ($40) per year for each property alarm, burglary alarm, robbery alarm and panic
alarm located in Seattle and monitored by the alarm system monitoring company at any time during the

calendar year.

B. The license required pursuant to this chapter is separate from and in addition to any license
required by any other chapter of the Seattle Municipal Code including, but not limited to, that required
pursuant to Chapter 5.45, Business License Tax; Chapter 5.55, General Administrative Provisions; and

Chapter 6.08, pertaining to burglar alarms installers.

SMC 6.10.015 Annual license and due date.

A. The annual license renewal fee shall be payable in advance by the alarm system monitoring
company on a calendar year basis, except in 2004, where the annual license fee shall be due by April 1.
Licenses expire on December 31 in the calendar year in which they were issued and must be renewed by
January 31 of the next year in order to avoid penalty.

B. Application for, and renewal of, the annual license shall be on forms specified by the Director
and shall be accompanied by the license fee. Each annual application for, or renewal of, a license shall
contain a list of all addresses at which monitored alarm systems are installed, the name of the
corresponding subscriber, customer number, if aﬁplicable, and the number of alarm systems at such
address.

SMC 6.10.020 Calculation of fees.

A. New alarm monitoring companies will pay the fee contained in SMC 6.10.010 A (1), which
shall be computed on the number of alarm systems monitored at the time of initial application.

B. The license fee component contained in SMC 6.10.010 A (1) shall not be adjusted quarterly

for the number of alarm systems monitored each quarter, however the fee shall be prorated on a
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quarterly basis at the time of initial application.

C. The license fee component contained in SMC 6.10.010 A (2) shall be adjusted quarterly to
reflect additional alarm systems first monitored during that quarter. Each alarm system monitoring
company shall file quarterly, in the format specified by the Director, a list of all additional addresses at
which it monitored alarms during such quarter, the name of the corresponding subscriber, and the
number of alarms at such address. The quarterly report shall be accompanied by payment of the
additional forty dollar ($40.00) per alarm system fee due, if any. See proration calculations in SMC
6.10.030 below. The quarterly report should also list alarm systems that have been discontinued oz, if
known, transferred to another alarm monitoring company.

D. Each alarm system monitoring company shall file a quarterly report regardless of whether
any additional fees are due.

SMC 6.10.030 License fee proration.

In calculating the license fee component contained in SMC 6.10.010 A (1), only the initial
license fee will be prorated on a quarterly basis for applications made after the first quanér. The license
fee component contained in SMC 6.10.010 A (2) will be prorated in equal amounts on a quarterly basis
for alarm systems that begin to be monitored after the first quarter. A credit will be given for the
prorated portion of the license fee contained in SMC 6.10.010 A (2) paid by another alarm monitoring
company for the present year on an alarm system that is transferred from one company to another alarm
monitoring company; provided that satisfactory proof that the license fee component contained in SMC

6.10.010 A (2) has been paid is supplied to the Director.

SMC 6.10.040 Duty of licensee.

A. Tt shall be the duty of all licensees granted licenses under this chapter to comply with all
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applicable regulations in this chapter or elsewhere, including, without limitation, SMC Chapter 10.08.
The failure of any licensee to do so shall be a violation of this chapter and grounds to suspend or revoke
the license.

B. No licensee granted a license under this chapter shall allow any person who has had their
alarm monitoring license revoked or suspended by the City of Seattle to be financially interested in its

business, or to be in its employ, within one year from the date of such revocation or suspension.

SMC 6.10.050 Licenses not transferable.

No license issued pursuant to this chapter shall be transferable unless in accordance with SMC
Chapter 6.02. A person not previously licensed that assumes responsibility for monitoring alarms for
which another person has paid the annual license fee shall obtain a new license for the remainder of the

year by paying the license fee component contained in SMC 6.10.010 A (1).

SMC 6.10.060 Duty to inform subscribers of ordinance and billing policies.

All persons licensed pursuant to this chapter shall supply each of their system subscribers with
copies of this chapter and chapter 10.08. Licensees who choose to bill their subscribers for any license
fee imposed by this chapter shall give to each of their subscribers a copy of the licensee’s policies and

practices with respect to such billing.

SMC 6.10.070 Suspension or revocation of license.

The Director shall have the power and authority to suspend or revoke any license issued under
the provisions of this chapter as set forth in SMC Chapter 6.02. No suspended or revoked license may
be reinstated without prior payment of all fees due and outstanding, including false alarm fees. The

Director shall notify the Seattle Police Department of any revocation or suspension, and in the discretion
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of the Police Department, no response may be made to any alarms monitored by the alarm system
monitoring company until the license is reinstated. An alarm system monitoring company whose license
has been revoked or suspended shall notify each of its subscribers of the revocation or suspension. The
notice shall be in writing and shall be mailed to all subscribers no later than the tenth calendar day

following such suspension or revocation.

SMC 6.10.080 Penalty and interest for failure to pay.

A. If alicense application, renewal, quarterly report, or payment of any fee due under this
chapter is not received on or before the last day of the month in which it becomes due or within an
extension of time granted by the Director, there shall be added to the amount, a penalty of ten percent
(10%) of the fees owing or Twenty Dollars ($20), whichever is greater, if the payment is received
between one (1) and thirty (30) days after the date it becomes due, or a penalty of twenty percent (20%)
of the fees owing or Thirty Dollars ($30), whichever is greater, if the payment is later than thirty (30)
days after the due date.

B. The licensee shall be notified by mail of the amount of any penalties so added, and the same
shall become due and shall be paid within ten days from the date of such notice.

SMC 6.10.090 Violation -- Civil Penalties.

The failure of a person that engages in business in Seattle as an alarm system monitoring
company to comply with any provision of this chapter shall be a civil infraction as contemplated by
RCW Chapter 7.80 and subject as a Class 1 civil infraction under RCW 7.80.120(2) to a maximum
monetary penalty and a default amount of Two Hundred Fifty Dollars ($250.00) plus statutory

assessments. Each day of noncompliance shall be a separate violation, and the monetary penalties shall

accumulate.
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SMC 6.10.100 Penalty for false alarms.

The sending of an alarm by an automatic property alarm and/or automatic burglary alarm, which
results in the dispatch of the police to the premises on an emergency basis shall be subject to a false
alarm response fee of one hundred twenty-five dollars ($§125.00) whenever there is no evidence of a
crime or other activity that would warrant a call for police assistance or investigation at the premises;
provided, however, that no false alarm fee shall be assessed if any individual who was on or near the
premises, or who had viewed a video communication from the premises, called for the dispatch and
confirmed a need for a police response. The false alarm response fee shall be assessed against the alarm
system monitoring company.

SMC 6.10.110 Notice and hearing on penalty for false alarms.

A. The Department shall mail by first class mail a written notice of the false alarm response fee
to the alarm monitoring company. The notice shall state the date and time of the false alarm, and that
the alarm monitoring company is entitled to a hearing to respond to the notice and introduce any
evidence to refute or mitigate the fee. All false alarm fees are due and payable within thirty (30) days of
the date that the Department mails the notice, unless: (1) an appeal is filed pursuant to subsection B of
this section, in which case the fees appealed from are due and payable within ten (10) days after the date
of the written ruling, or (2) a waiver is requested and an alarm user class is scheduled pursuant to
subsection D of this section.

B. An alarm system monitoring company wanting to contest a false alarm fee shall file a written
appeal with the Director within thirty (30) days after the date of the notice. A hearing shall be held by
the Director, or the Director’s designee, not more than fourteen (14) days from the date the appeal is

filed. Within twenty (20) days after the hearing, the Department shall issue a written ruling including
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factual findings and the Director’s conclusion, with supporting reasons, affirming or reversing the
notice. The Decision of the Director shall be final.

C. The Director may, but is not required to, delegate authority to conduct hearings under this
section to the Seattle Police Department.

D. The Director may waive the first false alarm fee, on a one-time basis, if the owner of the
monitored alarm attends an alarm user class as defined in Section 10.08.140 of the Seattle Municipal

Code. The owner of the alarm must attend the class within 90 days of the date of the false alarm billing.

Subchapter I — Fire Alarm Monitoring Companies

SMC 6.10.205 Definitions.

A. “Fire alarm monitoring company” means any individual, partnership, corporation, or other
form of association that is listed with Underwriters’ Laboratories as a “Full Service Company” or
“Monitoring Company,” and engages in the business of monitoring fire alarm systems located within the
city of Seattle.

B. “Fire alarm system” means a system, or portion of a combination system, that is approved by
the Seattle Fire Department and that consists of components and circuits arranged to monitor and
annunciate the status of fire alarm or supervisory signal-initiating devices and to initiate the appropriate
response to those signals. This definition does not include heat or smoke detectors that are installed in
conjunction with property or burglary alarms as defined in SMC 10.08.140, and that are not approved by
the Seattle Fire Department.

SMC 6.10.210 Fire Alarm Monitoring Companies ~ License Required - Fee.

A. It is unlawful for a fire alarm monitoring company to engage in the business of monitoring

fire alarm systems located within the city of Seattle without first having obtained an annual license to do
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so. The fee for such annual license is based upon two components: (1) The following aggregate

amount:

Zero to 100 Seattle monitored alarm systems . ........................ $100.00 per annum;
101 to 200 Seattle monitored alarm systems . .. ........ ... ... ... .. ... $200.00 per annum;
201 to 500 Seattle monitored alarm systems . .......... . i, $400.00 per annum;
Over 500 Seattle monitored alarm systems . . ......... ... oo $500.00 per annum;

and (2) one of the following amounts for each fire alarm located in Seattle and monitored by the fire

alarm monitoring company at any time during the calendar year:

a. Alarm systems required by Seattle Fire Code or Seattle Building Code....$320.00 per

alarm system, per annum,;

b. Alarm systems not required by Seattle Fire Code or Seattle Building Code $80.00 per

alarm system, per annum,

B. A heat or smoke detector that is installed in conjunction with a property or burglar alarm and
is not approved by the Seattle Fire Department shall be subject only to the annual license fees and
related provisions contained in subchapter 1.

C. The license required pursuant to this subchapter is separate from and in addition to any
license required by any other chapter of the Seattle Municipal Code including, but not limited to, that
required pursuant to Chapter 5.45, Business License Tax; Chapter 5.55, General Administrative

Provisions; and Chapter 6.08, pertaining to burglar alarms installers.
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D. The issuance and renewal of a license pursuant to this subchapter is conditioned upon the fire
alarm monitoring company’s continuing conformance with all requirements of the Seattle Fire Code and
the Seattle Fire Department Administrative Rules for central station monitoring.

SMC 6.10.215 Annual license and due date.

A. The annual license renewal fee shall be payable in advance by the fire alarm monitoring
company on a calendar year basis, except in 2004, where the annual fee shall be due by April 1.
Licenses expire on December 31 in the calendar year in which they were issued and must be renewed by
January 31 of the next year in order to avoid penalty.

B. Application for, and renewal of, the annual license shall be on forms specified by the Director
and shall be accompanied by the license fee. Each annual application for, or renewal of, a license shall
contain a list of all buildings in which the applicant monitors fire alarm systems, showing the street _
address for each building where the applicant monitors fire alarm systems; the number of fire alarm
systems monitored by the applicant in each individual listed building; and the name, addresses and
telephone number for the owner of each monitored fire alarm system.

SMC 6.10.220 Calculation of fees.

A. New fire alarm monitoring companies will pay the fee contained in SMC 6.10.210 A (1),
which shall be computed on the number of alarm systems monitored at the time of initial application.

B. The license fee component contained in SMC 6.10.210 A (1) shall not be adjusted quarterly
for the number of fire alarm systems monitored each quarter, however the fee shall be prorated on a
quarterly basis at the time of initial application.

C. The license fee component contained in SMC 6.10.210 A (2) shall be adjusted quarterly to
reflect additional alarm systems first monitored during that quarter. Each fire alarm monitoring

company shall file quarterly, in the format specified by the Director, a list of all additional addresses at

10 | Aod
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which it monitored alarms during such quarter, the name of the corresponding subscriber, and the
number of alarms at such address. The quarterly report shall be accompanied by payment of the
additional per-alarm-system fee due, if any. See proration calculations in SMC 6.10.230 below. The
quarterly report should also list fire alarm systems that have been discontinued or, if known, transferred
to another fire alarm monitoring company.

D. Each fire alarm monitoring company shall file a quarterly report regardless of whether any
additional fees are due.

SMC 6.10.230 License fee proration.

A. In calculating the license fee component contained in SMC 6.10.210 A (1), only the initial
license fee will be prorated on a quarterly basis for applications made after the first quarter. The license
fee component contained in SMC 6.10.210 A (2) will be prorated in equal amounts on a quarterly basis
for fire alarm systems that begin to be monitored after the first quarter. A credit will be given for the
prorated portion of the license fee contained in SMC 6.10.210 A (2) paid by another fire alarm
monitoring company for the present year on a fire alarm system that is transferred from one company to
another fire alarm monitoring company; provided that satisfactory proof that the license fee component

contained in SMC 6.10.210 A (2) has been paid is supplied to the Director.

SMC 6.10.240 Duty of licensee; License not transferable; Duty to inform subscribers;
Penalty and interest for failure to pay; Violation — Civil penalties.

The provisions applicable to alarm system monitoring companies contained in SMC 6.10.040,
6.10.050, 6.10.060, 6.10.080, and 6.10.090 shall be applicable to fire alarm monitoring companies as if
fully set forth herein. Reference in these sections to the Seattle Police Department shall be construed in

this subchapter as reference to the Seattle Fire Department. Reference in the above sections to alarm

11 AETIEN,
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system monitoring companies shall be construed in this subchapter as reference to fire alarm monitoring
companies. This chapter does not modify any provision of SMC 12A.60.105, and is not intended to
impose any penalty for activating or triggering a false fire alarm.

SMC 6.10.250 Suspension or revocation of license.

The Director shall have the power and authority to suspend or revoke any license issued under
the provisions of this chapter as set forth in SMC Chapter 6.02. No suspended or rev;)ked license may
be reinstated without prior payment of all fees due and outstanding. A fire alarm monitoring company
whose license has been revoked or suspended shall notify each of its subscribers of the revocation or
suspension. The notice shall be in writing and shall be mailed to all subscribers no later than the tenth
calendar day following such suspension or revocation.

Section 2. Effective January 1, 2004, Sections 10.08.080, 10.08.090, 10.08.100, 10.08.110,
10.08.120, and 10.08.173 of the Seattle Municipal Code are hereby repealed in their entirety.

Section 3. Effective January 1, 2004, Subsection A of Section 10.08.140 of the Seattle
Municipal Code is amended as follows:

SMC 10.08.140 Definitions.

As used in this subchapter, the following terms have the meanings indicated unless the context clearly
requires another interpretation:

A. “Alarm system monitoring company” means any individual, partnership, corporation, or
other form of association that engages in the business of monitoring property, burglary, robbery, or

panic alarms((s-as

sk o ok

Section 4. Effective January 1, 2004, Section 10.08.140 of the Seattle Municipal Code is

amended to add three new subsections as follows:

12
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“Alarm user class” means a class provided by the Alarm Unit of the Seattle Police Department

for the purpose of educating alarm users about false alarms.

“Alarm system” or “alarm device” means any system, device, or mechanism which, when

activated, transmits a telephonic, wireless, electronic, video, or other form of message to an alarm

system monitoring company, or some other number, or emits an audible or visible signal that can be

heard or seen by persons outside the protected premises. or transmits a signal beyond the premises in

some other fashion, except any system, device, or mechanism primarily protecting a motor vehicle. An

alarm system or alarm device may consist of one or more components {¢.g., motion detector, window

breach detector, or similar components) all reporting to a central unit/system panel which, in turn, is

connected to or reports to an alarm system monitoring company via telephonic, wireless, electronic,

video, or other form of message.

"Director” means the Director of Executive Administration of the City or anv officer, agent or

emplovee of the City designated to act on the Director's behalf.

The City's Code Reviser is authorized and directed to insert these new subsections in
alphabetical order, and to renumber SMC 10.08.140 accordingly.

Section S. Effective January 1, 2004, Section 10.08.165 of the Seattle Municipal Code is
amended as follows:

SMC 10.08.165 Alarm system monitoring companies -- Verification process.
Every alarm system monitoring company engaging in business activities in Seattle shall:

A. Obtain a City of Seattle business license from the Department of ((Einance))Executive

Administration as provided in SMC Chapter 6.10;

B. Provide the Chief of Police such information about the nature of its property alarms, burglary

alarms, robbery alarms, and panic alarms; its method of monitoring; its program for preventing false

13
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alarms; and its method of disconnecting audible alarms, each as the Chief may require by rule adopted
pursuant to the Administrative Code, Chapter 3.02;
C. Maintain a current list of all subscribers’ names and the associated protected premises it

serves, which list shall be ((aceessible))given to the ((Chiefat-alltimes)) Director on a quarterly basis;

D. Verify with those subscribers whe have an automatic alarm system, each alarm signal that has

been accepted by the alarm system monitoring company ((Maintain))using a verification process ((with

theose-subseribers-wheo-have-an-automatie-alarm-system-))to prevent false alarms from resulting in
unnecessary police dispatches.((+and))

A verification process is an independent method of determining that a signal from an automatic

alarm system reflects a need for police assistance or investigation. The means of verification shall

include one (1) or more of the following:

1. An attempt by the alarm system monitoring company, or its representative, to contact the

alarm site and/or alarm user by telephone and/or other electronic means, whether or not actual contact

with a person is made. to determine whether an alarm signal is valid before requesting law enforcement

dispatch, in an attempt to avoid an unnecessary alarm dispatch request. For the purpose of this

ordinance, telephone verification shall require, as a minimum, that a second call be made to a different

number if the first attempt fails to reach an alarm user who can properly identify themselves to

determine whether an alarm signal is valid before requesting law enforcement dispatch;

2. A feature that permits the alarm system user or a person authorized by the user to send a

cancellation code to the alarm system monitoring company that will cancel an alarm immediately after it

has been sent and prevent the monitoring company calling for a police dispatch;

14
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3. The installation of a video system that provides the alarm system monitoring company when

the signal is received with the ability to ascertain that activity is occurring which warrants police

assistance or investigation:

4. An independent confirmation that a signal reflects a need for police assistance or investigation

either by the alarm system user, a person at or near the premises, or an alternate response agency made

before dispatching police; or

5. An alternate system that the Chief determines has or is likely to have a high degree of

reliability.
E. When the Chief reports that there appears to have been a false alarm at a subscriber's

premises, work cooperatively with the subscriber and the Chief in order to determine the cause thereof

and prevent recurrences.

15
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Section 6. Effective January 1, 2004, Section 10.08.173 of the Seattle Municipal Code is hereby
repealed.

Section 7. Effective January 1, 2004, Section 10.08.178 of the Seattle Municipal Code is
amended as follows:

SMC 10.08.178 Frequent false alarms — Process for disregarding false alarms — In-person
verification.

A. In exercising his or her discretion to make ((an-immediate))a dispatch in response to an
automatic property or automatic burglary alarm, the Chief of Police ((shali))may disregard a call for
((emerseney-assistanee))dispatch when:

1. (Fhe-premises-are-not-a-residencerand

23 The call comes from or is prompted by an automatic property alarm or automatic burglary
alarm that has a record of sending six (6) false alarms within a period of twelve (12) months; and

((3))2. The call is the only basis for making such a dispatch.

The Chief may consider such a call as an additional factor in making his or her decision to order ((an

wnmediate))a dispatch when an in-person ((eall;)) verification from an individual at ((ernear)) the

16
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premises, or other independent evidence, shows a need for ((immediate)) police assistance at the
premises.
B. To discourage false alarms, the Chief may adopt a process of sending a letter ((ex-delivering-a

notiee))by regular mail informing the alarm system ((user))monitoring company of record of the

((eonsequeneces-ofa)) false alarm history, the need to take corrective action, and the prospect that six (6)
false alarms within a twelve (12) month period shall result in the automatic signals being disregarded
and an in-person ((eatl-ex)) verification being required or other independent information showing a need
for such a dispatch before ((animmediate))a dispatch will be made to the premises.

C. Before acting as authorized in subsection A of this section, the Chief shall send or deliver a

notice to the alarm system ((aser))monitoring company that:

1. Six (6) false alarms have been received within a twelve (12) month period;
2. The remedy authorized in subsection A may be taken;

3. The ((user))alarm system monitoring company may request a hearing before the Chief or his

designee and explain why the Chief should not take the proposed action; if no hearing is
requested, the Seattle Police Department will after ten (10) days disregard automatic signals from
the premises without a ((eall-e#)) verification from an individual or other independent
information showing a need for such dispatch; and

4. A requirement of an in-person communication or verification may remain in effect for a period
of three hundred sixty-five (365) days.

D. If a hearing is requested, the Chief shall schedule the hearing within ten (10} days._Both the

alarm user and a representative from the alarm system monitoring company are required to attend. The

Chief may take into consideration such factors as the steps that the alarm system user or alarm system

monitoring company has taken or is taking to correct the problem; the incidence of crime in the area; the

17 i ooy
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facts and circumstances of the false alarms; and other relevant information presented by the user or the
monitoring company.

E. The Chief may suspend or cancel the remedy under subsection A if he or she determines that
the automatic alarm system has been corrected to prevent the recurrence of false alarms.

F. "Dispatch" ((er"immediate-dispateh™))means a discretionary decision whether to direct police
units to a location where there has been a report made, by whatever means, that police assistance or
investigation is needed. There is no duty to dispatch ((er-imumediately-dispateh-))under any
circumstances whatever, whether automatic alarms are involved or not, and all dispatch decisions are
made subject to competing priorities and available police response resources.

Section 8. Effective January 1, 2004, Section 10.08.180 of the Seattle Municipal Code is
amended as follows:

SMC 10.08.180 Violation — Civil penalties

A. ((})) The failure of an alarm system monitoring company that engages in business activities
in Seattle to comply with any of the requirements of Section 10.08.165 shall be a civil infraction as
contenmiplated by RCW Chapter 7.80 and subject as a Class 1 civil infraction under RCW 7.80.120(2) to
a maximum monetary penalty and a default amount of Two Hundred Fifty Dollars ($250.00) plus

statutory assessments. With respect to Subsections A, B, C, and E of Section 10.08.165. ((E))cach day

of noncompliance shall be a separate violation, and the monetary penalties shall accumulate._With

respect to Subsection D of Section 10.08.165. each failure to verify an alarm signal that has been

accepted by the alarm svstem monitoring company and results in a false alarm, shall be a separate

violation.

18 {
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B. The violation of or failure to comply with any other provisions of this subchapter shall be a

civil infraction as contemplated by RCW Chapter 7.80 and subject as a ((Class-3))Class 1 civil infraction

under RCW 7.80.120(c) to a maximum penalty and a default amount of ((Eiftr-Delars-{$50:003))Two

Hundred Fifty Dollars ($250) plus statutory assessments.

C. There shall be a maximum penalty and default amount of ((Fwenty—fiveDollass

£$25-603))Two Hundred Fifty Dollars ($250) plus statutory assessments ((for-any-efthe-following:

3-As))as contemplated by RCW 7.80.160(3), for a failure to pay a penalty imposed pursuant to

subsection A or B.

19
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Section 9. This ordinance shall take effect and be in force thirty (30) days from and after

its approval by the Mayor, but if not approved and returned by the Mayor within ten (10) days after

presentation, it shall take effect as provided by Municipal Code Section 1.04.020.

nt

Approved by me this % day of ‘L’*ﬁwﬁm@%ﬁ@%

2R

4
Gregory, J
, K
Q&: e k’““‘““em-m,
= SR 'j
] R AV bt 1 o oo o s 3
e

Filed by me this_S_ day of ()2, 2003.

(Seai)
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City of Seattle

Gregory J. Nickels, Mayor

Office of the Mayor

September 9, 2003

Honorable Peter Steinbrueck
President

Seattle City Council

City Hall, 2™ Floor

Dear Council President Steinbrueck;

The attached ordinance establishes fees for burglar and fire alarm licenses. These fees are necessary
to defray the costs of response to false or unintentional alarms by both the Seattle Police Department
(SPD) and Seattle Fire Department (SFD). In 2002, over 98% of the dispatched alarm calls for
police service were deemed false. In 2001, over 75% of the dispatched alarm calls for fire service
were deemed, false, unintentional or a system malfunction. Historically the costs of this response
has been paid by the City's general fund. Response to these false alarms continue to place a
signficant burden on SPD and SFD resources that might otherwise be used to address real public
safety issues.

The proposed legislation seeks to levy a license fee for both burglary alarms and fire alarms to offset
these costs and discourage false or unintentional alarms. The legislation will also levy a false
burgular alarm fee that will replace the false burglary alarm citation previously handled by the
Municipal Court. The new fees will be administered by the Department of Executive Administration

(DEA) under their regulatory and revenue licensing responsibilities. Under the new ordinance, the
annual license fees and false alarm fees will be the responsibility of, and billed to, the alarm
monitoring companies rather than to individual alarm system subscribers.

The main intent of the legislation is to hold alarm monitoring companies more accountable for false
alarms and reduce the number of unnecessary police and fire responses . The legislation amends the
Seattle Municipal Code by repealing sections dealing with fire alarms that are out of date and
superceded, and amends certain sections to implement the new false burglary alarm procedures .

Thank you for your consideration of this legislation. Should you have questions, please contact Ken
Nakatsu at 684-0505, or Mel McDonald at 233-0071.

GREGMICKELS..
Maygr of Seaitle

ce: Hondl’ablg}dembers of the Seattle City Council

600 Fourth Avenue, 7% Floor, Seattle, WA 98104-8154
Tel: (206) 684-4000, TDD: (206) 684-8811 Fax: (206) 684-5360, E:mail: mayors.office@ci.seattle.wa.us .
An equal employment opportunity, affirmative action employer. Accommodations for people with disabilities provided upon r@’qmsi.,i
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FISCAL NOTE FOR NON-CAPITAL PROJECTS
Department: Contact Person/Phone: DOF Analyst/Phone:
| Executive Administration | Mel McDonald / 3-0071 | Karl Stickel / 4-8085 |
Legislation Title:

AN ORDINANCE relating to alarm systems; establishing licensing and fee provisions for

» burglar and fire alarm system monitoring companies; establishing penalties for false
burglar alarms and appeal procedures relative thereto; amending provisions for alarm
verification, frequent false alarms, and civil penalties; adding a new chapter to Seattle
Municipal Code Title 6, repealing Sections 10.08.080, 10.08.090, 10.08.100, 10.08.110,
10.08.120, 10.08.173, and amending Sections 10.08.140, 10.08.165, 10.08.178, and
10.08.180, respectively, of the Seattle Municipal Code.

Summary of the Legislation:

This proposed ordinance creates burglar and fire alarm fees to raise revenue and help
defray the costs of responding by both the Seattle Police Department (SPD) and Seattle
Fire Department (SFD) to false or unintentional alarms. The legislation also amends
SMC 10.08 by repealing sections dealing with fire alarms that are out of date and
superceded. The legislation amends certain sections to reflect the new procedures
concerning SPD false burglar alarms.

Background: (Include brief description of the purpose and context of legislation and
include record of previous legislation and funding history, if applicable):

The proposed alarm fees will help to fund the activities of the Police and Fire
departments as they pertain to false alarms and alarm responses. The false and
unintentional alarms for both police and fire create expenses that have been historically
borne by the public through the general subfund. The number of alarm systems in the
City continues to grow and an increasing number of alarm systems results in increased
expenses to respond to such alarms.

To offset these increasing costs and to discourage false or unintentional alarms, the
proposed ordinance seeks to levy a license fee for both burglar alarms and fire alarms.
The legislation will also levy a false alarm fee on behalf of the SPD that will replace the
false alarm citation previously handled by the Municipal Court. The new fees will be
administered by the Department of Executive Administration (DEA) under their
regulatory and revenue licensing responsibilities. Under the new ordinance, the annual
license fees and false alarm fees will be the responsibility of, and billed to, the alarm
monitoring companies rather than to individual alarm system subscribers.
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SFD will also institute an alarm license fee under this ordinance. For fire alarms, there
are two main classifications—alarms required by the Seattle Fire Code and Seattle
Building Code, and alarms that are monitored because one or two family residences
request to be monitored (non required systems under the fire and building codes).

o Please check one of the following:

This legislation does not have any financial implications. (Stop here and delete
the remainder of this document prior to saving and printing.)

X _ This legislation has financial implications. (Please complete all relevant
sections that follow.)

Increase in Expenses. Due to the administration of the fee, it’s recommended that an
additional half time license and enforcement position be approved in DEA to administer
the billing of the alarm monitoring companies and also conduct audits to insure the proper
amount is being reported and paid. Total cost is $39,000 in 2004,

In support of SPD’s increased role, it’s recommended that an Administrative Specialist I
be added to SPD’s budget, at an annual cost of $60,000, to assist in the tracking of false
alarms, maintaining SPD related databases, and coordinating the information with DEA.
The position will also assist the False Alarms Administrator with false alarm
correspondence and assist in the preparation of the alarm education class.

There will be no increase in the SFD budget.

Decrease in Expenses. Currently, the Seattle Municipal Court (SMC) schedules and
manages the hearings for false alarm violations. As such, the SMC would realize a small
savings in the Magistrate’s time spent on these hearings, as well as other administrative
areas. Further, with the new legislation, false alarm collections will no longer exist
within SMC, which could result in future savings vet to be determined. At this time, the
preliminary savings are estimated to be nominal.

Increase in Revenues. The City estimates that there will be an increase in revenues with
the implementation of the legislation. The burglar alarm license fee at $40 should raise
approximately $1,163,000. This estimate is based on national alarm industry estimates
for comparable cities, modified by the experience of Tacoma, which has recently adopted
a regulatory system similar to the one proposed here. The number of burglar alarms
within the City could be higher, but there is presently no way of determining an accurate
count. Upon obtaining the data from the alarm monitoring companies within the first
year, this number will be adjusted accordingly.

Fire alarm monitored license fee revenue is estimated at $403,000 with the required alarm
license fee at $320 per year and the non-required alarm license fee at $80 per year.
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Appropriations: (Please only reflect the doliar amount actually appropriated by this

legislation.)
Fund Name and Department Budget Control 2003 2004 Anticipated
Number Level* Appropriation | Appropriation
General Subfund DEA Revenue & $0 $39,000
(00100) Consumer Affairs
General Subfund SPD D/C $0 $60,000
(00100) Administration
TOTAL $0 $99,000

* This is line of business for opemtiﬁg budgets, and program or project for capital

improvements

Notes: These appropriations will be made within the 2004 Proposed Budget.

Anticipated Revenue/Reimbursement Resulting From This Legislation.:

Fund Name and

Department Revenue Source | 2003 2004
Number Revenue Revenue
General Subfund DEA Alarm License $0 $1,566,000
(00100) Fees
TOTAL $0 $1,566,000

Notes: Approximately $340,000 was assumed for 2004 false alarm fee collections in the
SMC, and that revenue estimate is being transferred to DEA with the workload shift.

Total Regular Positions Created Or Abrogated Through This Legislation, Including

FTE Impact:

Position Title* Part-Time/ 2003 2003 2004 2004
Full Time Positions FTE Positions** FTE**
Licenses and Part-Time 0.5FTE 0.5 FTE
Standards (DEA)
Inspector
Admin Spec II Full time 1 FTE 1 FTE
(SPD) ,
TOTAL None None 1.5 FTE 1.5FTE

* Fund Name and Number: General Fund 00100

e Department: DEA and SPD, respectively

* List each position separately

- ¥% 2004 positions and FTE are total 2004 position changes resulting from this
legislation, not incremental changes from 2003.
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¢ Do positions sunset in the fature? (If yes, identify sunset date):

- No

Spending/Cash Flow: (Please complete this section only in those cases where part or all
of the funds will be spent in a different year than when they were appropriated (e.g., as in
the case of certain grants and capital projects. )

Fund Name and Department Budget Control 2003 2004 Aanticipated
Number Level* Expenditures Expenditures
N/A
TOTAL
* This is line of business for operating budgets, and program or project for capital
improvements :
Notes:

e  What is the financial cost of not implementing the legislation? (Estimate the costs

to the City of not implementing the legislation, including estimated costs to maintain
or expand an existing facility or the cost avoidance due to replacement of an existing
facility, potential conflicts with regulatory requivements, or other potential costs if

the legislation is not implemented.)

None.

s What are the possible alternatives to the legislation that could achieve the same

or similar objectives? (Include any potential alternatives to the proposed legislation,
such as reducing fee-supported activities, identifying outside funding sources for fee-

supported activities, etc.)

None.

s Is the legislation subject to public hearing requirements: (Ifyes, what public

hearings have been held to date, and/or what plans are in place to hold a public

hearing(s) in the future.)

No.

s Other Issues (including long-term implications of the legislation):
With the implementation of the new legislation, there may be opposition from the
alarm monitoring companies, and related market segments, with respect to the new
processes involved in paying the license fee and tracking false alarms through their

customer base.




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

McDonald/Sew/imf
Alarm Fee Ordinance
Version 10

10/23/03 // 12:28 PM

ORDINANCE

AN ORDINANCE relating to alarm systems; establishing licensing and fee proyisions for burglar and
fire alarm system monitoring companies; establishing penalties for false burglar alarms and
appeal procedures relative thereto; amending provisions for alarm verification, frequent false
alarms, and civil penalties; adding a new chapter to Seattle Munic/ifjal Code Title 6, repealing
Sections 10.08.080, 10.08.090, 10.08.100, 10.08.110, 10.08.120; 10.08.173, and amending
Sections 10.08.140, 10.08.165, 10.08.178, and 10.08.180, respectively, of the Seattle Municipal
Code. 4

4

WHEREAS, the number of monitored fire and property alarms within the city of Seattle continues to
grow and the costs associated with responding to theSe alarms has increased accordingly; and

WHEREAS, over ninety-eight percent of all burglar a
ultimately proven to be false alarms; and

property alarms requiring police dispatch are

WHEREAS, alarm monitoring companies curreyffy enjoy the benefit of police response to their
customers’ alarms without any accountdbility for the accuracy or reliability of their alarm
systems; and /

7

WHEREAS, the efforts of City employe sin tracking and administering fees for false alarms will be
minimized if such fees are collgcted from alarm monitoring companies;

NOW, THEREFORE,
BE IT ORDAINED BY THMITY OF SEATTLE AS FOLLOWS:

Section 1. Effectivg January 1, 2004, a new Chapter is added to Title 6, Subtitle I, of the Seattle
Municipal Code as foll fs:

CHAPTER 6.1 Alarm System Monitoring Companies — Fire Alarm Monitoring Companies

Subchapter I — }{larm Systgm Monitoring Companies

SM(’6.10.005 Definitions. |

_ /(/ The definitions contained in Chapters 5.30 of the Seattle Municipal Code shall be fully

applicable to this chapter except as expressly stated to the contrary herein.
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B. “Alarm system monitoring company,” “burglary alarm,” “panic alarm”, “property alarm,”
and “robbery alarm” have the meanings contained in SMC Chapter 10.08.

C. “Alarm system” or “alarm device” means any system, device, or mechanism which, when
activated, transmits a telephonic, wireless, electronic, video, or other form of message to analarm
system monitoring company, or some other number, or emits an audible or visible sigﬁgi that can be
heard or seen by persons outside the protectéd premises, or transmits a signal beiyénd the premises in
some other fashion, except any system, device, or mechanism primarily pro}ééing a motor vehicle. An
alarm system or alarm device may consist of one or more components y’ g., motion detecfor, window
breach detector, or similar components) all reporting to a central unif/system panel which, in turn, is

connected to or reports to an alarm system monitoring companycia telephonic, wireless, electronic,

video, or other form of message. /

SMC 6.10.016 Alarm System Monitoring g}{)mpanies - License required - Fee.
A. Ttis unlawful for any person to engage/n business in the City of Seattle as an alarm system

é
monitoring company without first having obtaihed an annual license to do so. An annual license is
/ ,
required regardless of whether alarms are}ﬂonitored from a location inside or outside Seattle. The fee

for such annual license is based upon two components: (1) The following aggregate amount:

Zero to 100 Seattle moniw%ed AlarmS . . o e $100.00 per annum;

101 to 200 Seattle ngﬁﬁitored alarms ... ... e $200.00 per annum;

201 to 500 Sea‘g};fé monitored alarms . .. ... i e $400.00 per annum;
s

Over 500 Seattle monitored alarms . . . ...... ... i $500.00 per annum;
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and (2) Forty Dollars ($40) per year for each property alarm, burglary alarm, robbery alarm and panic
alarm located in Seattle and monitored by the alarm system monitoring company at any time during the

calendar year.

B. The license required pursuant to this chapter is separate from and in additiqxf{co any license
required by any other chapter of the Seattle Municipal Code including, but not limited to, that required
pursuant to Chapter 5.45, Business License Tax; Chapter 5.55, General Admigistrative Provisions; and

Chapter 6.08, pertaining to burglar alarms installers. /

SMC 6.10.015 Annual license and due date. /
| /

A. The annual license renewal fee shall be payable in agﬁ%nce by the alarm system monitoring

company on a calendar year basis. Licenses expire on Dece;;ﬁber 31 in the calendar year in which they
were issued and must be renewed by January 31 of the ngf&t year in order to avoid penalty.

P

B. Application for, and renewal of, the annua}fiicense shall be on forms specified by the Director

7

and shall be accompanied by the license fee. Eacpv";nnual application for, or renewal of, a license shall

contain a list of all addresses at which monitoryé alarm systems are installed, the name of the

s
7

corresponding subscriber, customer numbe_ri;’jif applicable, and the number of alarm systems at such

address.

¢
7

SMC 6.10.020 Calculation f fees.
A. New alarm monitoring_gi;mpanies will pay the fee contained in SMC 6.10.010 A (1), which

shall be computed on the mlm?er of alarm systems monitored at the time of initial application.
/
B. The license fee gﬁ/mponent contained in SMC 6.10.010 A (1) shall not be adjusted quarterly
{
for the number of alarm systems monitored each quarter, however the fee shall be prorated on a

quarterly basis at the time of initial application.
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C. The license fee component contained in SMC 6.10.010 A (2) shall be adjusted quarterly to
reflect additional alarm systems first monitored during that quarter. Each alarm system monitoring
company shall file quarterly, in the format specified by the Director, a list of all additional addjfgsses at
which it monitored alarms during such quarter, the name of the corresponding subscriber, f;ndthe
number of alarms at such address. The quarterly report shall be accompanied by pay/nf;e’gtf of the

4
additional forty doliar (§40.00) per alarm system fee due, if any. See proration cg}éﬁla‘tions in SMC

6.10.030 below. The quarterly report should also list alarm systems that have/o/éen discontinued or, if

known, transferred to another alarm monitoring company. ) /”y ’
D. Each alarm system monitoring company shall file a quartafrf;f report regardless of whether
any additional fees are due. y /"/
/
SMC 6.10.030 License fee proration. 'y,/’f

4

A. In calculating the license fee component conta;x{éd in SMC 6.10.010 A (1), only the initial
license fee will be prorated on a quarterly basis for applﬂ:ations made after the first quarter. The license

fee component contained in SMC 6.10.010 A (2) v;/,;fl be prorated in equal amounts on a quarterly basis

for alarm systems that begin to be monitored afg,é;' the first quarter. A credit will be given for the

s
s

prorated portion of the license fee contained !m SMC 6.10.010 A (2) paid by another alarm monitoring

4
£

company for the present year on an alarmféfifstem that is transferred from one company to another alarm
monitoring company; provided that saf;;é;factory proof that the license fee component contained in SMC
6.10.010 A (2) has been paid is supgﬁed to the Director.

{

/
SMC 6.10.040 Duty of Kicensee.
i

A. 1t shall be the duty of all licensees granted licenses under this chapter to comply with all

applicable regulations in this chapter or elsewhere, including, without limitation, SMC Chapter 10.08.
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The failure of any licensee to do so shall be a violation of this chapter and grounds to suspend or revoke
the license.

B. No licensee granted a license under this chapter shall allow any person who }}as had their
alarm monitoring license revoked or suspended by the City of Seattle to be ﬁnancial}y '{;nterested in its

business, or to be in its employ, within one year from the date of such revocation, Or suspension.

d

SMC 6.10.050 Licenses not transferable. /
/
No license issued pursuant to this chapter shall be transferable ugless in accordance with SMC
y
/ ;
Chapter 6.02. A person not previously licensed that assumes respo&gibility for monitoring alarms for

which another person has paid the annual license fee shall obtair};é new license for the remainder of the

year by paying the license fee component contained in SMC ﬁ{I0.0} 0A(D.

SMC 6.10.060 Duty to inform subscribers oi:ﬁ;'dinance and billing policies.

All persons licensed pursuant to this chapter fsﬁall supply each of their system subscribers with
copies of this chapter and chapter 10.08. Licensgé; who choose to bill their subscribers for the license
fee imposed by this chapter shall give to each ﬁf their subscribers a copy of the licensee’s policies and

practices with respect to such billing.

SMC 6.10.070 Suspension or’ revoeation of license.

The Director shall have the gfbwer and authority to suspend or revoke any license issued under

the provisions of this chapter as sét forth in SMC Chapter 6.02. No suspended or revoked license may

be reinstated without prior paylfxent of all fees due and outstanding, including false alarm fees. The
Director shall notify the Seattle Police Department of any revocation or suspension, and in the discretion

of the Police Department, no response may be made to any alarms monitored by the alarm system
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monitoring company until the license is reinstated. An alarm system monitoring company whose license
has been revoked or suspended shall notify each of its subscribers of the revocation or suspension. The
notice shall be in writing and shall be mailed to all subscribers no later than the tenth calendar day

following such suspension or revocation.

SMC 6.10.080 Penalty and interest for failure to pay. /

v‘{J

/
<

/3
A. 1If a license application, renewal, quarterly report, or payment of‘any fee due under this
g

/
chapter is not received on or before the last day of the month in which it becomes due or within an
e
s
extension of time granted by the Director, there shall be addec:n/qy(e amount, a penalty of ten percent
(10%) of the fees owing or Twenty Dollars ($20), whichever/' ‘greater, if the payment is received

S
between one (1) and thirty (30) days after the date it beco;ffes due, or a penalty of twenty percent (20%)

S

of the fees owing or Thirty Dollars ($30), whichever/;s'jgreater, if the payment is later than thirty (30)
days after the due date. f;’f

B. The licensee shall be notified by mmi of the amount of any penalties so added, and the same
shall become due and shall be paid withigx{g; days from the date of such notice.

SMC 6.10.090 Violation - Civﬂ Penalties.

The failure of a person th@}*’gngages in business in Seattle as an alarm system monitoring
company to comply with any Pfgvision of this chapter shall be a civil infraction as contemplated by
RCW Chapter 7.80 and su})jéct as a Class 1 civil infraction under RCW 7.80.120(2) to a maximum
monetary penalty and a c{éfault amount of Two Hundred Fifty Dollars ($250.00) plus statutory

assessments. Each day of noncompliance shall be a separate violation, and the monetary penalties shall

accumulate.
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SMC 6.10.1060 Penalty for false alarms.

The sending of an alarm by an automatic property alarm and/or automatic burglary alarm, which
results in the dispatch of the police to the premises on an emergency basis shall be subject to a false
alarm response fee of one hundred twenty-five dollars (§125.00) whenever: (A) there is/pbﬂevidence ofa
crime or other activity that would warrant a call for police assistance or investigatio ;t the premises;
and (B) no individual who was on or near the premises, or who had viewed a vi éo communication from
the premises, called for the dispatch and confirmed a need for a police reipg;lse. The false alarm
response fee shall be assessed against the alarm system monitoring cg/);ﬁpany.

SMC 6.10.110 Notice and hearing on penalty for falsieﬁﬁ{arms.

A. The Department shall mail by first class mail a wrftten notice of the false alarm response fee
to the alarm monitoring company. The notice shall statg_,_xf:;: date and time of the false alarm, and that
the alarm monitoring company is entitled to a heari;}g"{; respond to the notice and introduce any
evidence to refute or mitigate the fee. All false alarm fees are due and payable within thirty (30) days of
the date that the Department mails the noticﬁg;’gnless: (1) an appeal is filed pursuant to subsection B of
this section, in which case the fees appqgfé;l from are due and payable within ten (10) days after the date
of the written ruling, or (2) a W&iVCI}j‘Sﬁ frequested and an alarm user class is scheduled pursuant to

subsection D of this section.

B. An alarm system {pignitorérié/ company wanting to contest a false alarm fee shall file a written
appeal with the Director ngknnthlrty (30) days after the date of the notice. A hearing shall be held by
the Director, or the Director’s designee, not more than fourteen (14) days from the date the appeal is
filed. Within twenty (20) days after the hearing, the Department shall issue a written ruling including

factual findings and the Director’s conclusion, with supporting reasons, affirming or reversing the

notice. The Decision of the Director shall be final.
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C. The Director may, but is not required to, delegate authority to conduct hearings under this
section to the Seattle Police Department.

D. The Director may waive the first false alarm fee, on a one-time basis, if the owner of the
monitored alarm attends an alarm user class as defined in Section 10.08.140 of the Segﬁle Municipal

Code. The owner of the alarm must attend the class within 90 days of the date of}*ﬁé false alarm billing.

Subchapter II — Fire Alarm Monitoring Companies : /

SMC 6.10.205 Definitions. /

A. “Fire alarm monitoring company” means any_individua%,!paMGrship, corporation, or other
form of association that is listed with Underwriters’ Laboratorigf gs a “Full Service Company” or
“Monitoring Company,” and engages in the business of mo@fbring fire alarm systems located within the

/ .

city of Seattle. 7
i,/

B. “Fire alarm system” means system or portion of a combination system consisting of
components and circuits arranged to monitor and ar{g%mciate the status of fire alarm or supervisory
signal-initiating devices and to initiate the approgif;ate response to those signals. This definition is not
intended to include heat or smoke detectors th}afiare installed in conjunction with property or burglary
alarms as defined in SMC 10.08.140. ’j

SMC 6.10.210 Fire Alarm Moq?fi)ring Companies - License Required — Fee.

A. It is unlawful for a fire alarm inonitoring company to engage in the business of monitoring
fire alarm systems located within the city of Seattle without first having obtained an annual license to do

so. The fee for such annual license is based upon two components: (1) The following aggregate

amount:

Zero to 100 Seattle monitored alarm systems . ........ ... i $100.00 per annum;
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101 to 200 Seattle monitored alarm systems .. ... ... oot $200.00 per annum;
201 to 500 Seattle monitored alarm systems . ..ot $400.00 per annum,;
Over 500 Seattle monitored alarm systems . . ... v $500.00 per annum;

/A
and (2) one of the following amounts for each fire alarm located in Seattle and monitorf/d/by the fire
s
alarm monitoring company at any time during the calendar year: 7/

/
a. Alarm systems required by Seattle Fire Code or Seattle B;i)ding Code....$320.00 per

alarm system, per annum;

b. Alarm systems not required by Seattle Fire Code ’ Seattle Building Code $80.00 per

S

alarm system, per annum. !//

B. The license required pursuant to this subchapter iyf'éeparate from and in addition to any license
/
required by any other chapter of the Seattle Municipal g@ﬁe including, but not limited to, that required

4

7
pursuant to Chapter 5.45, Business License Tax; Ch?;ﬁter 5.55, General Administrative Provisions; and

Chapter 6.08, pertaining to burglar alarms installf;{;.

vd

C. The issuance and renewal of a lice/ & pursuant to this subchapter is conditioned upon the fire

i?(
alarm monitoring company’s continuing c;yﬂformance with all requirements of the Seattle Fire Code and

the Seattle Fire Department Administr?ive Rules for central station monitoring.

SMC 6.10.215 Annual licesise and due date.

7
A. The annual license renewal fee shall be payable in advance by the fire alarm monitoring
/
/
company on a calendar year basis. Licenses expire on December 31 in the calendar year in which they
were issued and must be renewed by January 31 of the next year in order to avoid penalty.

B. Application for, and renewal of, the annual license shall be on forms specified by the Director

and shall be accompanied by the license fee. Each annual application for, or renewal of, a license shall
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contain a list of all buildings in which the applicant monitors fire alarm systems, showing the street
address for each building where the applicant monitors fire alarm systems; the number of fire alarm

systems monitored by the applicant in each individual listed building; and the name?/:»é;idresses and

telephone number for the owner of each monitored fire alarm system. /

e
/£

SMC 6.10.220 Calculation of fees. J/‘/
A. New fire alarm monitoring companies will pay the fee contaig,e/g in SMC 6.10.210 A (1),
I
which shall be computed on the number of alarm systems monitori/d/ﬁ{ the time of initial application.
B. The license fee component contained in SMC 6.1 O.2lfQVA (1) shall not be adjusted quarterly
for the number of fire alarm systems monitored each quarter,}a’gwever the fee shall be prorated on a

4

quarterly basis at the time of initial application. /

/7

C. The license fee component contained in SM@6 10.210 A (2) shall be adjusted quarterly to

s
4

reflect additional alarm systems first monitored dugmg that quarter. Each fire alarm monitoring
company shall file quarterly, in the format speci}ﬁgd by the Director, a list of all additional addresses at
which it monitored alarms during such quartgf:{che name of the corresponding subscriber, and the
number of alarms at such address. The q%aéerly report shall be accompanied by payment of the

additional per-alarm-system fee due, if gny See proration calculations in SMC 6.10.230 below. The

F
7

quarterly report should also list fire ?Iarm systems that have been discontinued or, if known, transferred
to another fire alarm monitoring ci?f’;npany.

D. Each fire alarm moni?i;ring company shall file a quarterly report regardless of whether any
additional fees are due. f

SMC 6.10.230 License fee proration.

A. In calculating the license fee component contained in SMC 6.10.210 A (1), only the initial

license fee will be prorated on a quarterly basis for applications made after the first quarter. The license

10
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fee component contained in SMC 6.10.210 A (2) will be prorated in equal amounts on a quarterly basis

| for fire alarm systems that begin to be monitored after the first quarter. A credit will be g,i#en for the

prorated portion of the license fee contained in SMC 6.10.210 A (2) paid by another ﬁf/e alarm

/
monitoring company for the present year on a fire alarm system that is transferre/dffrom one company to
. /
- . - - ‘/ .
another fire alarm monitoring company; provided that satisfactory proof that the license fee component
s/

contained in SMC 6.10.210 A (2) has been paid is supplied to the Directg-f{

7
£

.Af

SMC 6.10.240 Duty of licensee; License not transfera/bfé; Duty to inform subscribers;
Penalty and interest for failure to pay; Violation — Civil p_gf{alties.

The provisions applicable to alarm system monitog;i‘fig companies contained in SMC 6.10.040,
6.10.050, 6.10.060, 6.10.080, and 6.10.090 shall be ap?fii:able to fire alarm monitoring companies as if
fully set forth herein. Reference in these sections tg,i"'t:Le Seattle Police Department shall be construed in
this subchapter as reference to the Seattle Fire D}tgartment. Reference in the above sections to alarm
system monitoring companies shall be constr};*éii in this subchapter as reference to fire alarm moﬁitoring
companies. This chapter does not modify ;tr:y provision of SMC 12A.60.105, and is not intended to
impose any penalty for activating or trigé';ring a false fire alarm.

SMC 6.10.250 Suspension ogyjievogation of license.

The Director shall have thefi)ower and authority to suspend or revoke any license issued under
7

the provisions of this chapter as \,s’jet forth in SMC Chapter 6.02. No suspended or revoked license may

be reinstated without prior payment of all fees due and outstanding. A fire alarm monitoring cormpany
whos%.e license has been revoked or suspended shall notify each of its subscribers of the revocation or
susp%nsion. The notice shall be in writing and shall be mailed to all subscribers no later than the tenth

calendar day following such suspension or revocation.
|
|

11
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Section 2. Effective January 1, 2004, Sections 10.08.080, 10.08.090, 10.08.100, 10.08.110,
10.08.120, and 10.08.173 of the Seattle Municipal Code are hereby repealed in their entirety,,«’f
ﬁ'/

Section 3. Effective January 1, 2004, Subsection A of Section 10.08.140 of the §é;ttie

Municipal Code is amended as follows: /

re
/
q‘f

SMC 190.08.140 Definitions.

i

As used in this subchapter, the following terms have the meanings indicated ;ﬁiless the context clearly

requires another interpretation:

i
4
S

7

A. “Alarm system monitoring company" means any individual, partnership, corporation, or

7

other form of association that engages in the business of monitoring property, burglary, robbery, or

panic alarms((5-a

Section 4. Effective January 1, 2004, Section 1ﬁf08.140 of the Seattle Municipal Code is
/
amended to add three new subsections as follows: /

/
¢

“Alarm user class” means a class Drovidgdgbv the Alarm Unit of the Seattle Police Department

&

‘Jd
for the purpose of educating alarm users abo@"’faise alarms.

. rd v . .
“Alarm system” or “alarm device” gheans any system, device, or mechanism which, when

Fa

activated, transmits a telephonic, Wire}es§, electronic, video, or other form of message to an alarm

4
F

system monitoring company. or some/other number, or emits an audible or visible signal that can be

heard or seen by persons outside the protected premises, or transmits a signal beyond the premises in

some other fashion, except any system, device, or mechanism primarily protecting a motor vehicle. An

alarm system or alarm device may consist of one or more components (e.g., motion detector, window

breach detector, or similar components) all reporting to a central unit/system panel which. in turn, is

12
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connected to or reports to an alarm system monitoring company via telephonic, wireless, electronic,

video, or other form of message.

"Director” means the Director of Executive Administration of the City or any officer, agent or

employee of the City designated to act on the Director's behalf,

<

The City's Code Reviser is authorized and directed to insert these ;réw subsections in
/

7

alphabetical order, and to renumber SMC 10.08.140 accordingly. // '
S
Section 5. Effective January 1, 2004, Section 10.08.165 ot;»file Seattle Municipal Code is
/

amended as follows: ‘ j

SMC 10.08.165 Alarm system monitoring compz&;ﬁes -- Verification process.

Every alarm system monitoring company engaging in buginess activities in Seattle shall:

A. Obtain a City of Seattle business license fr(}f; the Department of ((Finanee))Executive
/.,
Administration as provided in SMC Chapter 6. 10

B. Provide the Chief of Police such mfomnauon about the nature of its property alarms, burglary
alarms, robbery alarms, and panic alarms; itgfiﬁethod of monitoring; its program for preventing false
alarms; and its method of disconnecting auéible alarms, each as the Chief may require by rule adopted
pursuant to the Administrative Code, Chapter 3.02;

C. Maintain a current list of aﬂ subscribers’ names and the associated protected premises it

serves, which list shall be ((aeeess*bie))g n to the ((Chiefat-all-times)) Director on a quarterly basis;

D. Verify with those subscr;bers who have an automatic alarm system. each alarm signal that has

.%

been accepted by the alarm system monitoring company ((Mamtam))usmg a verification process ((with

those-subseribers-whe-have-an-automatic-alarm-system-))to prevent false alarms from resulting in

unnecessary police dispatches.((s-and))

13
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A verification process is an independent method of determining that a signal from an automatic

alarm system reflects a need for police assistance or investigation. The means of verification shall

include one (1) or more of the following:

1. An attempt by the alarm system monitoring company, or its representaﬁife, to contact the

alarm site and/or alarm user by telephone and/or other electronic means, Whe'g}’fér or not actual contact
>

with a person is made, to determine whether an alarm signal is valid beforfe" 'requesting law enforcement

dispatch, in an attempt to avoid an unnecessary alarm dispatch request./For the purpose of this

ordinance, telephone verification shall require, as a minimum, that #'second call be made to a different

number if the first attempt fails to reach an alarm user who can pfoperly identify themselves fo

determine whether an alarm signal is valid before requesting Jaw enforcement dispatch;

2. A feature that permits the alarm system user ot 4 person authorized by the user to send a

il
cancellation code to the alarm system monitoring compény that will cancel an alarm immediately after it

has been sent and prevent the monitoring company qéllliing for a police dispatch;

3. The installation of a video system thati,ﬁirovides the alarm system monitoring company when

i

the signal is received with the ability to ascert?fn that activity is occurring which warrants police

/

assistance or investigation; ;"’

4. An independent confirmation tﬁﬁt a signal reflects a need for police assistance or investigation
7
. / .
either by the alarm system user, a persoh at or near the premises. or an alternate response agency made
;

X

before dispatching police; or

5. An alternate system that the Chief determines has or is likelv to have a high degree of

reliability.

14
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E. When the Chief reports that there appears to have been a false alarm at a subscriber's
premises, work cooperatively with the subscriber and the Chief in order to determine the cause thereof

and prevent recurrences.

Section 6. Effective January 1, 2004, Section 10.08.173 of the Seattle Municipal Code is hereby

repealed.

15
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Section 7. Effective January 1, 2004, Section 10.08.178 of the Seattle Municipal Code is
amended as follows:

SMC 10.08.178 Frequent false alarms — Process for disregarding false alarms — In-person
verification.

A. In exercising his or her discretion to make ((an-immediate))a dispatch} in response to an
automatic property or automatic burglary alarm, the Chief of Police ((shaH))@ disregard a call for
((emergency-assistanee))dispatch when:

1. (The-premises-are-not-a-residence;-and ,&

2-PThe call comes from or is prompted by an automatic gr*éi)erty alarm or automatic burglary
alarm that has a record of sending six (6) false alarms within g,ei;;riod of twelve (12) months; and

((3))2. The call is the only basis for making such a#:difx;patch.

The Chief may consider such a call as an additional factor in making his or her decision to order ((an
jmmediate))a dispatch when an in-person ((eall;)) \cgfiﬁcation from an individual at ((ex-near)) the
premises, or other independent evidence, showsﬁa"" l,;leed for ((immediate)) police assistance at the

premises.

"J
;

B. To discourage false alarms, the Chlef may adopt a process of sending a letter ((er-delivering-a

netice))by regular mail informing the aiarm system ((aser))monitoring company of record of the

rd

((eonsequences-ofa)) false alarm hm, the need to take corrective action, and the prospect that six (6)
false alarms within a twelve (12)j,££onth period shall £esu1t in the automatic signals being disregarded
and an in-person ({eali-or)) V%gfiécation being required or other independent information showing a need
for such a dispatch before (Qjé;—immed%ate))g dispatch will be made to the premises.

C. Before acting as authorized in subsection A of this section, the Chief shall send or deliver a

notice to the alarm system ((user))monitoring company that:

16
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1. Six (6) false alarms have been received within a twelve (12) month period;
2. The remedy authorized in subsection A may be taken;

3. The ((wser))alarm system monitoring company may request a hearing before the Chief or his

designee and explain why the Chief should not take the proposed action; if no hearing is
requested, the Department will after ten (10) days disregard automatic signals from the premises
without a ((ealt-e%)) verification from an individual or other indepengie’ht information showing a
need for such dispatch; and

4. A requirement of an in-person communication or verification may remain in effect for a period

.-’f‘
-

of three hundred sixty-five (365) days.

D. If a hearing is requested, the Chief shall schedule the hearing within ten (10) days._Both the

rs

alarm user and a representative from the alarm system quiitoring company are required to attend. The

Chief may take into consideration such factors as the gtéps that the alarm system user or alarm system
monitoring company has taken or is taking to corregf the problem; the incidence of crime in the area; the

facts and circumstances of the false alarms; and v’_é’!ther relevant information presented by the user or the

¢
/4’”
j’y
F

monitoring company.
E. The Chief may suspend or cancqfthe remedy under subsection A if he or she determines that

the automatic alarm system has been cog‘fected to prevent the recurrence of false alarms.

7

F. "Dispatch” ((er—"{mmeéia%e;éispa{ehlL))means a discretionary decision whether to direct police

§

/
units to a location where there has %;;éen a report made, by whatever means, that police assistance or

investigation is needed. There is o duty to dispatch ((er-immediatelydispateh-))under any

circumstances whatever, whether automatic alarms are invelved or not, and all dispatch decisions are

made subject to competing priorities and available police response resources.

17
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Section 8. Effective January 1, 2004, Section 10.08.180 of the Seattle Municipal Code is
amended as follows:

SMC 10.08.180 Violation — Civil penalties

A. ((3)) The failure of an alarm system monitoring company that engages in business activities

in Seattle to comply with any of the requirements of Section 10.08.165 shall be a qi\iii infraction as

&

contemplated by RCW Chapter 7.80 and subject as a Class 1 civil infraction updér RCW 7.80.120(2) to
y,

a maximum monetary penalty and a default amount of Two Hundred Fiﬁ)j/ﬁoliars ($250.00) plus
4

4
statutory assessments. With respect to Subsections A, B, C, and E of @éction 10.08.165, ((E))each day
/
of noncompliance shall be a separate violation, and the monetary pg{lalties shall accumulate._With
/
s
respect to Subsection D of Section 10.08.165. each failure to verify an alarm signal that has been
/

accepted by the alarm system monitoring company and result’g in a false alarm. shall be a separate

violation. /

menetary-penalties-shall-aceumulate:)) /
i
B. The violation of or failure to cgélpiy with any other provisions of this subchapter shall be a
»';
civil infraction as contemplated by RCW Chapter 7.80 and subject as a ((Class-3))Class 1 civil infraction

under RCW 7.80.120(c)to a maximum, penalty and a default amount of ((Eifty-DeHars{$50:00)))Two

Hundred Fifty Dollars ($250) plus statutory assessments.

C. There shall be a maximum penalty and default amount of ((Fwenty—five-Dollars

| €$25-00)))Two Hundred Fifty Dollars ($250) plus statutory assessments ((for-any-of thefollowing:

18
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Section 9. This ordinance shall take effect and be in force thirty (30) days from and after
its approval by the Mayor, but if not approved and returned by the Mayor within ten (10) days after

presentation, it shall take effect as provided by Municipal Code Section 1.04.020.

Passed by the City Council the day of , 2003, and signe by me in open
session in authentication of its passage this day of , 2003/
/
7/
/

s
&

President /of the City Council
/

Approved by me this day of , 2003

G;égory J. Nickels, Mayor

B
7
¢
P
Fi
7
14
7
s

Filed by me this____dayof __/ ___,2003.

i
g
P
§
§
§
H
H

H
§

a City Clerk

(Seal)

20
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ORDINANCE

AN ORDINANCE relating to alarm systems; establishing licensing and fee provisions for burglar and
fire alarm system monitoring companies; establishing penalties for false burg]ar” alarms and
appeal procedures relative thereto; amending provisions for alarm verification, frequent false
alarms, and civil penalties; adding a new chapter to Seattle Municipal Code’ Title 6, repealing

- Sections 10.08.080, 10.08.090, 10.08.100, 10.08.110, 10.08.120, 10.08. 173 and amending
Sections 10.08.140, 10.08.165, 10.08.178, and 10.08. 180, respec’avely,,of the Seattle Municipal
Code.

/
#

WHEREAS, the number of monitored fire and property alarms within thgféity of Seattle continues to
grow and the costs associated with responding to these alarms haé increased accordingly; and

WHEREAS, over ninety-eight percent of all burglar and property aIa,rms requiring police dispatch are
ultimately proven to be false alarms; and :

WHEREAS, alarm monitoring companies currently enjoy the beﬂeﬁt of police response to their

customers’ alarms without any accountability for the accuracy or reliability of their alarm
systems; and

Fi

WHEREAS, the efforts of City employees in fracking an@fgdministering fees for false alarms will be
minimized if such fees are collected from alarm monitoring companies;

NOW, THEREFORE,
BE IT ORDAINED BY THE CITY OF SEATTLE AS FOLLOWS:
Section 1. Effective January 1, 2004, a/n‘éw Chapter 1s added to Title 6, Subtitle I, of the Seattle
Municipal Code as follows:
CHAPTER 6.10 Alarm System Mongf;;ring Companies — Fire Alarm Monitoring Companies
Subchapter I — Alarm System Monitqfing Companies
SMC 6.10.005 Definitions.
A. The definitions containqcif in Chapters 5.30 of the Seattle Municipal Code shall be fully

applicable to this chapter except as expressly stated to the contrary herein.

af'?.., i!*

I 4 is}!

ns@k

|
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B. “Alarm system monitoring company,” “burglary alarm,” “panic alarm”, “propertyfélann,”

<

and “robbery alarm” have the meanings contained in SMC Chapter 10.08. /

&

C. “Alarm system” or “alarm device” means any system, device, or mechanjsm which, when

§sage to an alarm

activated, transmits a telephonic, wireless, electronic, video, or other form of me
system monitoring company, or some other number, or emits an audible or ¥isible signal that can be

heard or seen by persons outside the protected premises, or transmits ?sﬁgnal beyond the premises in

| ) rd
| some other fashion, except any system, device, or mechanism prinr/xa/rily protecting a motor vehicle. An

P4

alarm system or alarm device may consist of one or more com};(inents (e.g., motion detector, window
breach detector, or similar components) all reporting to a c;c/ﬁ/tral unit/system panel which, in turn, is
/"’

connected to or reports to an alarm system monitoring company via telephonic, wireless, electronic,

video, or other form of message.

SMC 6.10.010 Alarm System Monitgﬁng Companies - License required - Fee.

A. 1t is unlawful for any person to Qﬂgage in business in the City of Seattle as an alarm system

monitoring company without first having obtained an annual license to do so. An annual license is

| required regardless of whether alarms’“‘are monitored from a location inside or outside Seattle. The fee
16 |]

for such annual license is based upon two components: (1) The following aggregate amount:

Zero to 100 Seattle Ig‘rgnitored alarms . ... $100.00 per annum;
/’jj

101 to 200 Seattle/monitored alarms . . . .. .. ..ottt $200.00 per annum;

201 to 500 Sea;flle monitoredalarms .. ... .. . $400.00 per annum;

Over 500 Seattle monitored alarms . . . . . . . e e $500.00 per annum;
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and (2) Forty Dollars ($40) per year for each property alarm, burglary alarm, robbery alarm and panic
alarm located in Seattle and monitored by the alarm system monitoring company at any time glunng the

calendar year.

B. The license required pursuant to this chapter is separate from and in addi}j%n to any license
required by any other chapter of the Seattle Municipal Code including, but not/_l;i’f;ﬁted to, that required

pursuant to Chapter 5.45, Business License Tax; Chapter 5.55, General Ac}ﬁinistrative Provisions; and
7

Chapter 6.08, pertaining to burglar alarms installers. ’

/
. SMC 6.10.015 Annual license and due date. /./

7
A. The annual license renewal fee shall be payable ;n advance by the alarm system monitoring

company on a calendar year basis. Licenses expire on Qééember 31 in the calendar year in which they
were issued and must be renewed by January 31 of :cjh’énext year in order to avoid penalty.

B. Application for, and renewal of, the a;piilllai license shall be on forms specified by the Director
and shall be accompanied by the license fee. Each annual application for, or renewal of, a license shall
contain a list‘ of all addresses at which mo/nifored alarm systems are installed, the name of the
corresponding subscriber, customer nq;ﬁiaer, if applicable, and the number of alarm systems at such
address.

SMC 6.10.020 Calculgé;m of fees.

A. New alarm monitg;f{ﬁg companies will pay the fee contained in SMC 6.10.010 A (1), which
shall be computed on theiﬁi:mber of alarm systems monitored at the time of initial application.

B. The iicensg:fée component contained in SMC 6.10.010 A (1) shall not be adjusted quarterly

for the number of a}énn systems monitored each quarter, however the fee shall be prorated on a

quarterly basis at~'the time of initial application.
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C. The license fee component contained in SMC 6.10.010 A (2) shall be adjusted quarterly }o

4
reflect additional alarm systems first monitored during that quarter. Each alarm system monitorinig

company shall file quarterly, in the format specified by the Director, a list of all additional qdﬁresses at

which it monitored alarms during such quarter, the name of the corresponding subscribgrf and the
number of alarms at such address. The quarterly report shall be accompanied by pgﬁhent of the
additional forty dollar ($40.00) per alarm system fee due, if any. See proratiory_yérélculations in SMC

/
6.10.030 below. The quarterly report should also list alarm systems that 1};2((/6 been discontinued or, if

/
known, transferred to another alarm monitoring company. Vi
/

D. Each alarm system monitoring company shall file a q};a/gterly report regardless of whether

7
rd

any additional fees are due.

s
Ve
7

SMC 6.10.030 License fee proration.

A. In calculating the license fee component qdﬁfained in SMC 6.10.010 A (1), only the initial
license fee will be prorated on a quarterly basis fgff’épplications made after the first quarter. The license
fee component contained in SMC 6.10.010 A(Z) will be prorated in equal amounts on a quarterly basis
for alarm systems that begin to be monitqged after the first quarter. A credit will be given for the
prorated portion of the license fee con}ai;xed in SMC 6.10.010 A (2) paid by another alarm monitoring
company for the present year on analarm system that is transferred from one company to another alarm
monitoring company; provided/\lth'at satisfactory proof that the license fee component contained in SMC

6.10.010 A (2) has been paid is supplied to the Director.

SMC 6.10.040 Duty of licensee.

A. Tt shall be"{he duty of all licensees granted licenses under this chapter to comply with all

applicable regulatiéns in this chapter or elsewhere, including, without limitation, SMC Chapter 10.08.
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The failure of any licensee to do so shall be a violation of this chapter and grounds to suspend or revoke

the License.

B. No licensee granted a license under this chapter shall allow any person wholh’éi/s had their
7
alarm monitoring license revoked or suspended by the City of Seattle to be ﬁnanci/aﬂy interested in its
/
business, or to be in its employ, within one year from the date of such revocat}'oﬁ Or suspension.

7

SMC 6.10.050 Licenses not transferable. '

No license issued pursuant to this chapter shall be transfergbifg unless in accordance with SMC
Chapter 6.02. A person not previously licensed that assumes ;ﬁé;;onsibility for monitoring alarms for
which another person has paid the annual license fee shan‘,é’-/tr;tain anew license for the remainder of the
year by paying the license fee component contained mSMC 6.10.010 A (1).

SMC 6.10.060 Duty to inform subscrib’érs of ordinance and billing policies.

All persons licensed pursuant to thiq/,cﬁapter shall supply each of their system subscribers with
copies of this chapter and chapter 10.08. ziicensees who choose to bill their subscribers for the license
fee imposed by this chapter shall give to each of their subscribers a copy of the licensee’s policies and

practices with respect to such biilihg.

/
/

SMC 6.10.070 Sgsﬁension or revocation of license.

The Director sl}ali have the power and authority to suspend or revoke any license issued under
the provisions of this chépter as set forth in SMC Chapter 6.02. No suspended or revoked license may
be feinstated vy_i"éﬂout prior payment of all fees due and outstanding, including false alarm fees. The
Director sh»a‘l'i:vnotify the Seattie Police Department of any revocation or suspension, and in the discretion

of the Police Department, no response may be made to any alarms monitored by the alarm system
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monitoring company until the license is reinstated. An alarm system monitoring company WhOS/Q license

| has been revoked or suspended shall notify each of its subscribers of the revocation or suspegs{on. The

notice shall be in writing and shall be mailed to all subscribers no later than the tenth cal;ﬁiéar day

following such suspension or revocation. /
/

ra

SMC 6.10.080 Penalty and interest for failure to pay. .' A

v

A. If a license application, renewal, quarterly report, or paymei}xf“éi any fee due under this
chapter is not received on or before the last day of the month in whré/}; it becomes due or within an
extension of time granted by the Director, there shall be adde}/t‘/c;/the amount, a penalty of ten percent
(10%) of the fees owing or Twenty Dollars ($20), which?yé; is greater, if the payment is received
between one (1) and thirty (30) days after the date it becomes due, or a penalty of twenty percent (20%)
of the fees owing or Thirty Dollars ($30), whichéyé; is greater, if the payment is later than thiﬁy (30)
days after the due date.

B. The licensee shall be notified by ;nail of the amount of any penalties so added, and the same
shall become due and shall be paid withi; ten days from the date of such notice.

| SMC 6.10.090 Violation T"Civil Penalties.

The failure of a person that engages in business in Seattle as an alarm system monitoring
company to comply with ar}y‘;;rovision of this chapter shall be a civil infraction as contemplated by
RCW Chapter 7.80 and §ﬁgject as a Class 1 civil infraction under RCW 7.80.120(2) to a maximum
monetary penalty anda default amount of Two Hundred Fifty Dollars ($250.00) plus statutory

assessments. Each i‘lay of noncompliance shall be a separate violation, and the monetary penalties shall

accumulate.
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SMC 6.10.100 Penalty for false alarms.

/'/’
. r Va
The sending of an alarm by an automatic property alarm and/or automatic burglary ala;;rﬁ, which

s

7

results in the dispatch of the police to the premises on an emergency basis shall be subj ect}té a false

alarm response fee of one hundred twenty-five dollars ($125.00) whenever: (A) there _}',S/;IO evidence of a

crime or other activity that would warrant a call for police assistance or investiga;i{;n at the premises;

| and (B) no individual who was on or near the premises, or who had viewed a#1deo communication from
2

the premises, called for the dispatch and confirmed a need for a police rgsponse. The fatse alarm
response fee shall be assessed against the alarm system mom'torin% ,eénpany.
SMC 6.10.110 Notice and hearing on penality for i;als/; alarms.
A. The Department shall mail by first class mail %.ﬁ;’iitten notice of the false alarm response fee
to the alarm monitoring company. The notice shall s}a’fg the date and time of the false alarm, and that
7

the alarm monitoring company is entitled to a heqm/tlg to respond to the notice and introduce any

~evidence to refute or mitigate the fee. All falsﬁfalann fees are due and payable within thirty (30) days of

7

the date that the Department mails the notiéé, unless: (1) an appeal is filed pursuant to subsection B of
this section, in which case the fees appe/éled from are due and payable within ten (10) days after the date
of the written ruling, or (2) a wai\(er ’is requested and an alarm user class is scheduled pursuant to
subsection D of this section. - '

B. Analarm system’fnonitoring company wanting to contest a false alarm fee shall file a written
appeal with the Director 'i?lfithiﬂ thirty (30) days after the date of the notice. A hearing shall be held by
the Director, or the Dﬁector’s designee, not more than fourteen (14) days from the date the appeal is
filed. Within twcﬁty (20) days after the hearing, the Department shall issue a written ruling inciuding
factual findings and the Director’s conclusion, with supporting reasons, affirming or reversing the

notice. The Decision of the Director shall be final.
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C. The Director may, but is not required to, delegate authority to conduct hearings under this

: : .
section to the Seattle Police Department. /

. /
D. The Director may waive the first false alarm fee, on a one-time basis, if the ow?/s’; of the

monitored alarm attends an alarm user class as defined in Section 10.08.140 of the Seqjgﬂie Municipal

i

y
Code. The owner of the alarm must attend the class within 90 days of the date of ﬂ:i/é false alarm billing.

7

Subchapter IT — Fire Alarm Monitoring Companies /

SMC 6.10.205 Definitions. s
Ii)
A. “Fire alarm monitoring company” means any individu;{f partnership, corporation, or other

i

form of association that is listed with Underwriters’ Laboratogi’és as a “Full Service Company” or

“Monitoring Company,” and engages in the business of mdﬁitoring fire alarm systems located within the

city of Seattle. /’

B. “Fire alarm system” means system or p/gfiion of a combination system consisting of
components and circuits arranged to monitor and annunciate the status of fire alarm or supervisory
signal-initiating devices and to initiate the gp%ropriate response to those signals.

SMC 6.10.210 Fire Alarm qui;oring Companies - License Required — Fee.

A. Tt is unlawful for a fire aianﬁ monitoring company to engage in the business of monitoring
fire alarm systems located within tﬁé city of Seattle without first having obtained an annual license fo do

so. The fee for such annual license is based upon two components: (1) The following aggregate

amount:
Zero to 100 Seattle monitored alarm SYStems . .. ...ini i e $100.00 per annum;

101 to 200 Seattle monitored alarm systems . . ......... ... . o .. $200.00 per annum;
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201 to 500 Seattle monitored alarmsystems . .. ....... ... ... $400.00 per-4nnum;
s

Over 500 Seattle monitored alarm systems . . ... ... .. ..o i iin.. $500.95 per annum;
//

!/4
and (2) one of the following amounts for each fire alarm located in Seattle and monitored by the fire
/

alarm monitoring company at any time during the calendar year: ;/”"i
Y,
/
a. Alarm systems required by Seattle Fire Code or Seattle B}ﬂ”’lding Code....$320.00 per

/
alarm system, per annum; J

b. Alarm systems not required by Seattle Fire Codg}é} Seattle Building Code $80.00 per

alarm system, per annum. /

¢

/

B. The license required pursuant to this subchapter %l_‘s"‘;sparate from and in addition to any license
required by any other chapter of the Seattle Municipal (;,62;6 including, but not limited to, that required
pursuant to Chapter 5.45, Business License Tax; Cha {er 5.55, General Administrative Provisions; and
Chapter 6.08, pertaining to burglar alarms installe/yé/.

C. The issuance and renewal of a 1icen§)é iaursuant to this subchapter is conditioned upon the fire
alarm monitoring company’s continuing copfénnance with all requirements of fhe Seattle Fire Code and
the Seattle Fire Department Administrat@vé Rules for central station monitoring.

SMC 6.10.215 Annual license and due date.

A. The annual license rcns:Wél fee shall be payable in advance by the fire alarm monitoring
company on a calendar year basm Licenses expire on December 31 in the calendar year in which they
were issued and must be reneb;/ed by January 31 of the next year in order to avoid penalty.

B. Application for, énd renewal of, the annual license shall be on forms specified by the Director

and shall be accompanied by the license fee. Each annual application for, or renewal of, a license shall

contain a list of all buildings in which the applicant monitors fire alarm systems, showing the street
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address for each building where the applicant monitors fire alarm systems; the number of ﬁrs,a/lann
systems monitored by the applicant in each individual listed building; and the name, ad?e/ s/;es and
telephone number for the owner of each monitored fire alarm system. /
SMC 6.10.220 Calculation of fees. _/’j
A. New fire alarm monitoring companies will pay the fee contained}a’i%MC 6.10.210 A (1),
which shall be computed on the number of alarm systems monitored at/ﬂ‘fé time of initial application.
B. The license fee component contained in SMC 6.10.210 A(l) shall not be adjusted quarterly
for the number of fire alarm systems monitored each quarter, hg,m’?’gver the fee shall be prorated on a
quarterly basis at the time of initial application. /,,r“
C. The license fee component contained in SMCJ;G{IO.ZN A (2) shall be adjusted quarterly to
reflect additional alarm systems first fnonitored duri{;gjj;hat quarter. Each fire alarm monitoring
company shall file quarterly, in the format speci@éé by the Director, a list of all additional addresses at

;
which it monitored alarms during such quartep;/the name of the corresponding subscriber, and the

number of alarms at such address. The quai:terly report shall be accompanied by payment of the

- additional per-alarm-system fee due, if any. See proration calculations in SMC 6.10.230 below. The

quarterly report should also list fire aiétm systems that have been discontinued or, if known, transferred
to another fire alarm monitoring _c‘gmpany.

D. Each fire alarm mp’hitoring company shall file a quarterly report regardless of whether any
additional fees are due. ./

SMC 6.10.230 License fee proration.

A. In calculating the license fee component contained in SMC 6.10.210 A (1), only the initial
license fee will be prorated on a quarterly basis for applications made after the first quarter. The license

fee component contained in SMC 6.10.210 A (2) will be prorated in equal amounts on a quarterly basis

10
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- for fire alarm systems that begin to be monitored after the first guarter. A credit will be given for }He

rd

prorated portion of the license fee contained in SMC 6.10.210 A (2) paid by another fire al:,rry'

monitoring company for the present year on a fire alarm system that is transferred from on ‘company to
/

another fire alarm monitoring company; provided that satisfactory proof that the lice/nsé fee component

contained in SMC 6.10.210 A (2) has been paid is supplied to the Director.
e

#

7

/ |

SMC 6.10.240 Duty of licensee; License not transferable; Du}y/ to inform subscribers;

J
Penalty and interest for failure to pay; Violation — Civil penaltie}s/

The provisions applicable to alarm system monitoring cgyﬁganies contained in SMC 6.10.040,
6.10.050, 6.10.060, 6.10.080, and 6.10.090 shall be applicabfléio fire alarm monitoring companies as if
fully set forth berein. Reference in these sections to the Sééttle Police Department shall be construed in
this subchapter as reference to the Seattle Fire Deparmi;ent. Reference in the above sections to alarm
system monitoring companies shall be construed in";fhis subchapter as reference to fire alarm monitoring
companies. This chapter does not modify any pfovision of SMC 12A.60.105, and is not intended to
impose any penalty for activating or tri ggeriﬂg a false fire alarm.

| SMC 6.10.250 Suspension or rgi;cation of license.

The Director shall have the pqv;ér and authority to suspend or revoke any license issued under
the provisions of this chapter as set"'f;)rth in SMC Chapter 6.02. No suspended or revoked license may
be reinstated without prior paymént of all fees due and outstanding. A fire alarm monitoring company
whose license has been revokéd or suspended shall notify each of its subscribers of the revocation or

suspension. The notice shall be in writing and shall be mailed to all subscribers no later than the tenth

calendar day following such suspension or revocation.

11
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Section 2. Effective January 1, 2004, Sections 10.08.080, 10.08.090, 10.08.100, 10/68.1 10,

/

10.08.120, and 10.08.173 of the Seattle Municipal Code are hereby repealed in their entjr%ty.

g

Section 3. Effective January 1, 2004, Subsection A of Section 10.08.140 of; ;l{é Seattle
Municipal Code is amended as follows: ' /

SMC 10.08.140 Definitions.

g
7
4

requires another interpretation: /
_ _ )

A. “Alarm system monitoring company" means any individual, partnership, corporation, or

/

other form of association that engages in the business of moxy}{oring property, burglary, robbery, or

Section 4. Effective January 1, 2004, Sect}',éfn 10.08.140 of the Seattle Municipal Code is

5
amended to add three new subsections as follows:
;

“Alarm user class” means a class provided by the Alarm Unit of the Seattle Police Department

7

for the purpose of educating alarm users ‘a‘Bout false alarms.

“Alarm system” or “alarm device” means any system, device, or mechanism which, when

activated, transmits a telephonic, wireless, electronic, video, or other form of message to an alarm

system monitoring company, or some other number, or emits an audible or visible signal that can be

heard or seen by persons outside the protected premises, or transmits a signal bevond the premises in

some other fashion, except any system, device, or mechanism primarily protecting a motor vehicle. An

alarm svstem or alarm device mav consist of one or more components {e.g.. motion detector, window

breach detector, or similar components) all reporting to a central unit/system panel which, in turn, is

12
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/

connected to or reports to an alarm system monitoring company via telephonic, wireless, electfonic,

/
video, or other form of message. //
/
"Director” means the Director of Executive Administration of the City or anyzéfﬁcer, agent or
£
Vd
P4

emplovee of the City designated to act on the Director’s behalf. /

/

The City's Code Reviser is authorized and directed to insert these ne/y\’; subsections in
7

alphabetical order, and to renumber SMC 10.08.140 accordingly. /

/
Section 5. Effective January 1, 2004, Section 10.08.165 of ;He Seattle Municipal Code is
/i"'

amended as follows: g

.-‘f‘

/
SMC 10.08.165 Alarm system monitoring companies — Verification process.
4,/1
Every alarm system monitoring company engaging in bu}sd/ness activities in Seattle shall:
/
;
A. Obtain a City of Seattle business license from the Department of ((Finanee))Executive

Administration as provided in SMC Chapter 6.10; /

B. Provide the Chief of Police such infqﬁnation about the nature of its property alarms, burglary
alarms, robbery alarms, and panic alarms; its’ method of monitoring; its program for preventing false

/
alarms; and its method of disconnecting /a"f;dible alarms, each as the Chief may require by rule adopted

/

pursuant to the Administrative Code, ;Chapter 3.02;

C. Maintain a current list of all subscribers’ names and the associated protected premises it

serves, which list shall be ((aeegés-ible)) given to the ((Chiefat-alltimes)) Director on a quarterly basis;

D. Verify with those,-s’ﬁbscribers who have an automatic alarm svstem, each alarm sienal that has

been accepted by the alarm system monitoring company ({(Maintain))using a verification process ((with

thesesabseﬁbers—whe%ave—&a-&memaﬁeﬂa}&rmsyﬁem))to prevent false alarms from resulting in

unnecessary police dispatches.((;-and))

13
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A verification process is an independent method of determining that a sienal from an automatic

alarm system reflects a need for police assistance or investigation. The means of verificatiod may

inctude one (1) or more of the following: 4

/

1. The establishment of voice communication with an authorized person at @r/ near the premises

who may indicate whether or not need for police assistance or investigation exists:

2. A feature that permits the alarm system user or a person authorizeﬁ/bv the user to send a

cancellation code to the alarm system monitoring company that will cangel an alarm immediately after it

has been sent and prevent the monitoring company calling for a poﬁc’e/ dispatch;

3. The installation of a video system that provides the alaﬁn system monitoring company when

the signal is received with the ability to ascertain that activitwfs occurring which warrants police

assistance or investigation; /

4. An independent confirmation that a sienal reflects a need for police assistance or investigation

either by the alarm system user, a person at or near the premises, or an alternate response agency made

7

before dispatching police: or

5. An alternate system that the Chief ,éiétermines has or is likely to have a high degree of

reliability. ;

E. When the Chief reports that ;ﬁere appears to have been a false alarm at a subscriber's

premises, work cooperatively with t}{% subscriber and the Chief in order to determine the cause thereof

and prevent recurrences.

;

14
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4

Section 6. Effective January 1, 2004,__,S'ection 10.08.173 of the Seattle Municipal Code is hereby

repealed.

Section 7. Effective January 1, 2004, Section 10.08.178 of the Seattle Municipal Code is

amended as follows:

SMC 10.08.178 Frequen}:’/false alarms — Process for disregarding false alarms - In-person

verification.

15
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A. In exercising his or her discretion to make ((an-immediate))a dispatch in response to an -
/.
/

| automatic property or automatic burglary alarm, the Chief of Police ((shalt))may disregard a cgﬂ for

((emergeney-assistanee))dispatch when: !
| 1. ((Fhe premises-are-not-aresidencesand /
2-PThe call comes from or is prompted by an automatic property alarm or ?)ﬁomatic burglary
alarm that has a record of sending six (6) false alarms within a period of twelve (/f 2) months; and

- « - - /
((3))2. The call is the only basis for making such a dispatch. /

/

The Chief may consider such a call as an additional factor in making his/or her decision to order ((aa
immediate))a dispatch when an in-person ((eal)) verification from /aﬁ individual at ((ex-near)) the

premises, or other independent evidence, shows a need for ((meéfafee)) police assistance at the

/
premises.

/
4

B. To discourage false alarms, the Chief may adqp'{ a process of sending a letter {(er-deliveringa

potice))by regular mail informing the alarm system ((ﬁé;ef))monitoﬁng company of record of the
((consequences-efa)) false alarm history, the needﬁ.tg take corrective action, and the prospect that six (6)
false alarms within a twelve (12) month period s‘fiall result in the automatic signals being disregarded
and an in-person ((eall-er)) verification bemg requlred or other independent information showing a need
for such a dispatch before ((aﬁ—kmmeéaate))a dispatch will be made to the preniises.

C. Before acting as authorized in subsectlon A of this section, the Chief shall send or deliver a

notice to the alarm system ((ﬁsef))mpﬁitoring company that:
1. Six (6) false alarms havg:”'been received within a twelve (12) month period;
2. The remedy authon'zqd in subsection A may be taken;

3. The ((user))alarm sYStem monitoring company may request a hearing before the Chief or his

designee and explain why the Chief should not take the proposed action; if no hearing is

16
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/
requested, the Department will after ten (10) days disregard automatic signals from thg premises

without a ((eall-er)) verification from an individual or other independent informati | showing a

need for such dispatch; and '
4

4. A requirement of an in-person communication or verification may remajft in effect for a period

¢
7

of three hundred sixty-five (365) days. //'

D. If a hearing is requested, the Chief shall schedule the hearing V\//}thm ten (10) days._Both the

alarm user and a representative from the alarm system monitoring company are required to attend. The
7

Chief may take into consideration such factors as the steps that thq,;ﬁi'iarrn system user or alarm system

monitoring company has taken or is taking to correct the problﬁx’r; ; the incidence of crime in the area; the
facts and circumstances of the false alarms; and other relevgﬁg information presented by the user or the
monitoring company.

E. The Chief may suspend or cancel the remeﬁgl'j;under subsection A if he or she determines that

7

the automatic alarm system has been corrected to pfévent the recurrence of false alarms.
F. "Dispatch” ((eﬁiﬁnﬂediatedisi}ate#ﬁ)')means a discretionary decision whether to direct police

units to a location where there has been a rep,ért made, by whatever means, that police assistance or

investigation is needed. There is no duty §Qxdispatch ((er-tmmediately-dispateh-))under any

circumstances whatever, whether autoxﬁétic alarms are involved or not, and all dispatch decisions are
made subject to competing prioritie_,s’tand available police response resources.

Section 8. Effective January 1, 2004, Section 10.08.180 of the Seattle Municipal Code is

amended as follows: /

/

SMC 10.08.180 ‘Cf;)lation — Civil penalties
/
A. (%)) The failure of an alarm system monitoring company that engages in business activities

in Seattle to comply y%l;ith any of the requirements of Section 10.08.165 shall be a civil infraction as

17




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

R

McDonald/Sen/imf
Alarm Fee Ordinance
Version 9a

09/05/03 // 3:31 PM

contemplated by RCW Chapter 7.80 and subject as a Class 1 civil infraction under RCW 7.80.120(2) to

a4 maximum monetary penalty and a default amount of Two Hundred Fifty Dollars ($250.00) plus

statutory assessments. With respect to Subsections A, B, C, and E of Section 10.08. 1/(’5 ,y;f(E))gach day

of noncompliance shall be a separate violation, and the monetary penalties shall a é/x/lmulateu With

respect to Subsection D of Section 10.08.165, each failure fo verify an alarm gignal that has been

accepted by the alarm system monitoring company and results in a false alarm, shall be a separate

violation. /

| monetary-penalties-shall-accomlate:)) /

7
B. The violation of or failure to comp/lffr with any other provisions of this subchapter shall be a
civil infraction as contemplated by RCW\/éhapter 7.80 and subject as a {(Elass-3))Class 1 civil infraction
7

under RCW 7.80.120(c)to a maxiquﬁ/ penalty and a default amount of ((Eifty-Delars($56-003}))Two

/
Hundred Fifty Dollars (§250) piLl/L,s/ statutory assessments.

C. There shall be a ma}mmum penalty and default amount of ((Fwenty—five Delars

$25:003))Two Hundred Elﬁv Dollars ($250) plus statutory assessments ((for-any-of-the-following:
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3--As))as contemplated by RCW 7.80.160(3), for a failure to pay a penalty imposgd pursuant to

subsection A or B.
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Section 9. This ordinance shall take effect and be in force thirty (30) days}rgm and after

presentation, it shall take effect as provided by Municipal Code Section 1.04.020. //
J

7

7

/

Passed by the City Conncil the day of ; , 2003, and sigiled by me in open

J

7

session in authentication of its passage this day of , 2}»{03.
,‘“/j
vjjjf
President of the City Council
}jf

Approved by me this day of , 2@03

Grggory J. Nickels, Mayor

Filed by me this ___dayof . 2003.
/ City Clerk
/
/
(Seal) /
y
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STATE OF WASHINGTON - KING COUNTY

--88.

166337 No. ORDINANCE IN FULL
City of Seattle,Clerk’s Office

Affidavit of Publication

The undersigned, on oath states that he is an authorized representative of The Daily Journal of
Commerce, a daily newspaper, which newspaper is a legal newspaper of general circulation and it is now
and has been for more than six months prior to the date of publication hereinafter referred to, published in
the English language continuously as a daily newspaper in Seattle, King County, Washington, and it is now
and during all of said time was printed in an office maintained at the aforesaid place of publication of this

newspaper. The Daily Journal of Commerce was on the 12" day of June, 1941, approved as a legal
newspaper by the Superior Court of King County.

The notice in the exact form annexed, was published in regular issues of The Daily
Journal of Commerce, which was regularly distributed to its subscribers during the below stated period.
The annexed notice, 2
CT:121332 ORD IN FULL

was published on

12/17/2003

Subscribed and sworn to before me on

"'% 12/17/2003

gLy y o ‘

‘Ir,_?.&_, a? np%ﬁ’i@‘&? 2 M ,Wv?}/

GIE m»om%aw w‘}%}% & Notary public for the State of Washington,
"% O Was %“ \\\ residing in Seattle

Affldaw{ fﬂﬂuﬂﬁ@ﬁ};on



State of Washington, Kin




