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Sara Levin/DaVonna Johnson/JLB
Cable Payment Center Ordinance
04/02/03

version #6

ORDINANCE 12112%

AN ORDINANCE related to Cable Communications; authorizing an agreement (o establish a
cable subscriber service center at the City’s Department of Neighborhoods facility at 23rd
Avenue S. and S. Jackson Street; increasing an appropriation in the 2003 Department of
Neighborhoods budget; and creating new positions in that department, all by a three-
fourths vote of the City Council.

WHEREAS Comecast of Washington IV, Inc. and Comcast of Washington I, Inc. (“Comcast™)
and Millennium Digital Media Systems, LLC (“MDM”) have cable franchises with the
City to provide cable television and Internet services; and

WHEREAS, the City of Seattle enacted Ordinance 119402, as amended by Ordinance 120775,
which established the Cable Customer Bill of Rights (codified at SMC 21.60.800 et seq.);
and

WHEREAS, SMC 21.50.820B requires {hat cable companies operating in Seattle shall provide at

least one (1) m-town customer service center for cack seventy-five thousand (75,000)
customers served; and

WHEREAS, Comcast and MDM, pursuant to Section 10 1 (G) of their respective cable
franchises, are required to prov ide in-city subscriber service centers; and

WHEREAS, Comcast and MDM desire to fulfill their obligations for one of the service centers
required by SMC 21 160.820B and their respective cable franchises by establishing a
subscriber service center at the City of Seattle Department of Neighborhoods (DON)
facility at 23rd Avenue S. and S. Jackson Street (“Pay Station”) for Comcast and MDM
customers (“Customers”) in the City to make payments for cable television and Internet
services and limited equipment transactions; and

WHEREAS, the City wishes to enter into this arrangement with Comcast and MDM because
doir.g so will allow it to staff expanded hours of operation at the Central Neighborhood
Service Center, thereby enhancing customer access to all services the Central
Neighborhood Service Center provides; Now, therefore,

BE IT ORDAINED BY THE CITY OF SEATTLE AS FOLLOWS:

Section 1. The Director of the Department of Neighborhoods or her designee is

authorized to execute for and on behalf of the City of Seattle an agreement, substantially in the

form attached as Exhibit A (“Agreement”), with Millennium Digital Media Systems, LLC and
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Comcast of Washington IV, Inc. and Comcast of Washington, ! nc, under which the City will
receive a total of Seventy Four Thousand Dollars ($74,000) from the two cable operators

combined and the companies will receive services from the City. The Dirccto~ of the Department

of Neighborhoods, in consultation with the City ¢ Chief Technology Officer, authorized to
extend this Agreement on an annual basis for the remainder of the respective franchises of the
two cable companies and upon a determination that such extensions are in the best interests of
the City.

Section 2. Contingent upon the execution of the agreement authorized in Section 1
above, and in order to pay for necessary costs and expenses for which insufficient appropriations
were made, the appropriation for the following in the 2003 Budget is increased from the fund

shown, as follows:

sy e ——
Fund Department | Budget Control Level Amount
[ General Subfund | Department of | Customer Service (13200) | $74,000
(00100) | Neighborhoods |

The appropriation of funds in this ordinance shall carry forward from year to year unless
expressly abandoned by ordinance.

Section 3. To carry out the purpose of the agreement authorized in Section 1, and
contingent upon the execution of that agreement, the following positions are created in the
Department of Neighborhoods, such positions to continue only so long as funding therefor is

available from said agreement or from a similar agreement:

Position Title | Position Status _Budget Control Level
| Customer Service \‘ Part-time \ Customer Service (13200) N
1 Representative | _ |
| Sr. Customer Service | Part-time
| Representative

S |

; | Customer Service (13200—) \

—
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date of this ordinance, are hereby

its approval by the Mayo!

after pres

o

2t

(Seal)

Section 4. Any

Section 5. This ordinance shall tak

Passed by a three-fourths (3/4) vote of
of APM&
day ofM. 2003.

Attachment
Exhibit A: Agreement

entation, it shall take cffect as provided by

acts consistent with the authority granted by and p
ratified and confirmed.

¢ effect and be in force thirty (30) days from and after

President wil

B A0S,

Grggery . Nickels, Mayor

Filed by me this > day of M“f@ﬁ:

E‘le Clerk

=

e —

rior to the effective

r. but if not approved and returned by the Mayor within ten (10) days

Municipal Code Section 1.04.020.

sT
all the members of the City Council the ;\>/ day

. 2003, and signed by me in open session in authentication of its passage this
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Exhibit A
PAY STATION AGREEMENT

This Pay Station Agreement (the Agreement) is entered into this ___ day of 2003, by and
otween the City of Seattle (“City"), Millennium Digital Media Systems, LLC (“MDM™)
and Comcast of Washington IV, Inc. and Comcast of Washington I, Inc. (collectively for

convenience, “Comcast™).
RECITALS

WHEREAS, AT&T Broadband provided cable television and Internet service in the City
under Ordinance 117956, as amended, and subsequent agreements (the “AT&T
Broadband Franchise”); and

WHEREAS, on June 24, 2002, City Council authorized the transfer of control of the
AT&T franchise to Comcast, pursuant 10 Ordinance 120835; and

WHEREAS, MDM provides cable television and Internet service in the City under |
Ordinances 118361 and 117955, as amended, and subsequent agreements (the “MDM !
Franchises™); and

WHEREAS, the City of Seattle adopted the Cable Customer Bill of Rights, SMC
21.60.800-21.60.830; and

WHEREAS, the Cable Customer Bill of Rights requires that cable companies operating
in Seattle shall provide at least one (1) service center for each seventy-five thonsand
(75,000) customers served; and

WHEREAS, Comcast and MDM desire to comply with and avoid any disputes regarding
the obligations of SMC 21.60.820(B) by establishing a subscriber service center at the
City of Seattle Department of Weighborhoods facility at 23" Avenue S and S Jackson
Street (“Pay Station™) for Comcast and MDM customers (“Customers™) in the City to
conduct payment for cable television and Internet - rvices and limited equipment
transactions; and

WHEREAS, the parties entered into this Agreement with the understanding that this
Agreement will provide a one year temporary alternative (with the possibility of renewal)
to: (1) Comcast’s requirement to provide a second in-city subseriber service center, sct
forth at Section 10.1(G) of Ordinance No. 117956 and the provisions of Seattle
Municipal Code Section 21.60.820(B); and (2) MDM’s requirement to maintain an in-
city office, set forth at Section 10.1 (g) of Ordinance 117955, and the provisions of
Seattle Municipal Code Section 21.60.820 (B). In approving this alternative, the City
does not waive any right to enforce the provisions of the foregoing after the one year
period. In agreeing to this alternative, Comcast and MDM do not waive any rights to
contest the interpretation ot applicability of any provision.
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Now, therefore,

AGREEMENT
In consideration of the mutual covenants made b - the parties hereto, and of other good
and valuable consideration as provided in this Agreement, the receipt and sufficiency of
which are hereby acknowledged, the parties hereto, intending to be legally vound, agree
as follows:

SERVICES

The City, as a part of this Agreement, agrees 10 provide on behalf of Comcast and MDM
the following services:

1.) Staffing, using normal City personnel practices and policies, the Pay Station as

set forth in this Agreement.

Accepting, in accordance with normal City practice, policy and procedures, all

forms of payment (except credit cards) from Customers and making necessary

cash change for Customers. However, the City is not authorized to negotiate

adjustments, on bei.alf of MDM and Comcast, to the total amount owing on

Customer billing statements.

3.) Except for “drop box” payments, issuing Customer receipts.

4.) After 3:00 P.M. daily, collecting, batching, posting and electronically transferring

all payment transactions by name, account number and payment amount to First

Data Corporation, or any other mutually agreeable payment processing vendor as

may be engaged from time to time.

Depositing all customer receipts on a daily basis to appropriate MDM and

Comcast bank accounts.

6.) As necessary for additional service, directing customers to the courtesy phone

located in the Pay Station office to speak with the appropriate MDM or Comcast

representatives.

Serving as a limited equipment drop off location. The City is authorized and

agrees to collect MDM and Comcast equipment from Customers. Upon receipt of

Customer equipment, the City is authorized and agrees to issue a receipt to the

Customer. The City does not accept responsibility for condition of equipment

returned by the Customer.

The City will segregate the returned equipment by ownership and shall store all

equipment in a secure location. At least once per week and not more than three

times per week, MDM and Comcast shall arrange for the pick up by motor carrier

of all equipment collected by the City.

9.) The City is authorized and agrees to provide a locked payment drop box where
Customers may make payment for services. The payment box shall beina
location accessible to all Customers. Access to the payment box shall be by lock

~
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and key, and the City shall make reasonable efforts to prevent unauthorized
access to the payment box

Under this Agreement MDM and Comcast agree to:

1.) Ensure substantially equivalent services to those provided by company offices,
including same day credit for customer payments. Where same day credit is
requested by the Customer, the City shall initiate a contact with the appropriate
Cable Operator on behalf of the Customer. Once the City has made an effort to
contact the company office to verify customer payment, the Cable Operator shall
be obligated to provide same day credit.

2.) Adopt common procedures for receipt of Customer payments and drop-off of
equipment, and to train and work closely with City staff on the services described
above. In the event of inconsistent procedures between the City and either of the
Cable Operators, the City’s procedures and/or contractual labor practices shall be
made known to MDM and Comcast and take precedence, however, where the
City’s procedures result in failure to adhere to service standards set forth in this
Agreement, in a franchise agreement, or in the Cable Customer Bill of Rights, the
affected Cable Operator shall not be considered to be out of compliance with the
relevant obligation..

3.) In cooperation with the City and property owrner, develop and place appropriate
signage at the Pay Station identifying the Cable Operators.

4.) In cooperation with the City, promote the Pay Station location, services provided
and hours 0. operation via customary communications to Customers. Such
promotion shall, at a minimum, include mailed notice (e.g. such as a bill message

and bill insert) to all customers.

5.) Install a courtesy phone for Customer calls to local MDM and Comcast offices,
supply a shelf, desk, and provide promotional materials. MDM and Comcast
shall pay any local monthly phone charges for courtesy phone used as authorized
under this Agreement.

6.) Provide supplies of Customer receipts and other necessary business forms to the
City.

TERM

The term of this Agreement shall be for a period of one year from the execution of this
Agreement by all parties. At least 120 days prior to the expiration of this Agreement, the
paiiies shall provide written notice to each other indicating their intent to renew or
terminate this Agreement. In the event that all parties express the intent to renew the
Agreement, the yarties shall take steps to determine whether this Agreement shall be
continued, and to propose and come to terms on any desired amendments. In the event
one or more parties do not desire to renew the Agreement, it shall expire at the end of the
term; provided, however, termiination by one Cable Operator shall not prevent the other
Cable Operator from entering into or continuing contract renewal negotiations with the
City if both remaining parties so desire.
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At such time as the Agreement expires or terminates, Comcast and Millennium Digital
Media shall have the immediate obligation to comply with the franchise requirements in
Section 10.1 (G) of their respective franchises. Failure to comply with the requirements
in Section 10.1 (G) of their respective franchises shall be considered an immediate
violation of the franchise and subject each Cable Operator to the remedial provisions of
its franchise agreement. As long as this Agreement shall continue in effect, it shall meet
obligations for compliance of one office as required under Section 10.1 (G) of tueir
respective franchises and under SMC 21.60.820 (B).

In the event that either Cable Operator fails to make timely payment, the City may
immediately cease performing the services provided herein for the nonpaying Cable
Operator and said C able Operator shall be deemed to be in violation of its franchise and
the Cable Customer Bill of Rights and shall be subject to the damages/penalties provided
therein. Further, in order to collect on payments owed by said Cable Operator, the City
may reimburse itself from security funds under the franchisc agreement and/or the Cable
Customer Bill of Rights.

COST

The total annual cost of the service for the year beginningon _______ 2003 under this
Agreement to MDM and Comcast shall be $74,000.00. The cost shall be divided
between Comcast and MDM on a pro rata basis using the number of payments processed
for each party as the determining factor. On an annual basis, the City may adjust the cost
to cover reasonable adjustments in compensation. Cost adjustments subsequent to the
initial term of this Agreement shall be subject to negotiation by the parties.

HOURS OF OPERATION

The Pay Station will be open Monday-Friday from 8:00 a.m.-7:00 p.m. and Saturdays
from 9-00 a.m.-5:00 p.m. The Pay Station will be closed on Sundays and Holidays as
designated by the City. The City of Seattle shall have exclusive authority for determining
whether any modification of required hours is warranted. If Pay Station hours are
reduced and if the City’s costs have been covered, to the extent that there is a subsequent
reduction in costs, such reduction shall result in a proportionate reduction in the
compensation paid to the City under this Agreement by the Cable Operators.

PAYMENT & REPORTING

The City will separately invoice MDM and Comcast for services on a quarterly basis.
The invoice shall include a report showing the total number of payment transactions by
month, processed by the City, broken out by entity and the associated total monthly costs
for each party based on the pro rata basis described above. Reimbursement shall be due
to the City within 30 days of receipt of invoice. The City shall maintain, in accordance
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with standard government accounting principles and practices uniformly and consistently
applied in a format that will permit audit, accurate records of all equipment and payments
accepted by it from Customers. The City agrees that such records will be available for
audit by MDM and Comcast or their agents at all reasonable times during the term hereof
and up to six (6) months after termination of this Agreement.

SURRENDER OF RECORDS

Upon termination of this Agreement for any cause whatsoever, the City shall
immediately surrender to MDM and/or Comcast full, true and complete copies of records
in connection with this Agreement, working papers and other property of MDM and/or
Comcast used or kept by the City, as well as all amounts collected by City from MDM
and/or Comcast’s Customers.

CONFIDENTIALITY

The City acknowledges that all information relating to customers’ bills, payment history,
level of broadband cable television and/or Internet services received or any other
“personally identifiable information,” as that term is defined in 47 U.S.C. § 551, is
confidential and the City will only release such information to the Cable Operator, the
customer who is the holder of the account, or by order of a court. Any other requests for
such information should be directed to MDM or Comcast representatives, as may be
appropriate.

INDEMNIFICATION

MDM and Comcast shall indemnify, defend, and hold the City, its elected officials,
officers, employees and agenis harmless from any and all claims, actions, suits,
proceedings, damages, COsls, and expenses (including reasonable fees of attorneys and
paralegal assistants) whatsoever arising out of any act or omission of MDM and ‘or
Comcast or any of their officers, employees, agents, licensees, or invitees under this
Agreement including patent, trademark and copyright infringement; or arising out ol or
relating to any concurrent act or omission of MDM and/or Comcast or any of their
officers, employees, contractors or agents and the City or any City officer, elected
official, employee or agent; Provided, that nothing herein shall be construed as requiring
MDM and Comcast to indemnify the City against liability for bodily injury or damage to
property caused by or resulting from the sole negligence of the City or of any of its
officers, elected officials, employees, or agents. MDM and Comcast waive any immunity
under industrial insurance, Title 51 RCW, they may have to claims brought against it by the
City in connection with this Agreement. The indemnification obligation set forth herein
shall survive the expiration or earlier termination of this Agreement.

Losses in cable funds as a result of outside theft or robbery shall be the responsibility of
MDM and Comeast.
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INSURANCE

A.

GENERAL

Prior to providing any service under this Agreement, the Contractor shall obtain
and file with the City, acceptable evidence of a policy or policies of insurance as
enumerated below. A copy of the current franchise required policy, with an
addendum insuring the Central Neighborhood Service Center at 2301 S. Jackson,
shall suffice.

Failure of the Contractor to fully comply with the insurance requirements of the
Agreement will be considered a material breach of contract and, at the option of
the City, will be cause for such action as may be available to the City under other
provisions of the Agreement or otherwise in law, including immediate termination
of the Agreement.

The cost of furnishing insurance shall be included in the contract price bid by the
Contractor for the various services listed in the Bid Form.

REQUIRED COVERAGES

The insurance shall contain the following types of coverage and minimum dollar
limits:

1. Commercial General Liability: A policy of Commercial General Liability
insurance, written on an industry standard occurrence form (ISO form CG
00 01) or equivalent, including all the usual coverage known as:

Premises/Operations Liability
Products/Completed Operations
Personal/Advertising Injury
Contractual Liability
Independent Contractors Liability

a0 o

o

Such policy shall provide the following minimum coverage for Bodily
Injury and Property Damage:

Bodily Injury and Property Damage
a. $2.000,000 General Aggregate
b. $ 2,000,000 Products & Completed Operations Ag regate
c. $ 1,000,000 Personal & Advertising Injury
d $ 1,000,000 Each Occurrence
e § 100,000 Fire Damage Legal

™~

Commercial Automobile Liability: A policy of Commercial Automobile
Liability written on an insurance industry standard form (1SO form CA 00

6
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01) or equivalent, including coverage for owned, non-owned, leased or
hired vehicles.

Such policy(ies) must provide the following minimum limit:

Bodily Injury and Property Damage
$ 1,000,000 per accident

C. DEDUCTIBLES AND SELF INSURED RETENTIONS
If the Contractor's insurance contains a deductible or self-insured retention
amount the Contractor shall:

1. Disclose such amount.
2. Be responsible for payment of any claim equal to or less than the
deductible or self-insured retention amount.

The City reserves the right to reject insurance policies with a deductible or self-

insured retention amount in excess of $25,000 for which adequate financial
strength of the Contractor cannot be demonstrated to the satisfaction of the City.

D. CONDITIONS

The insurance policy or policies, endorsements thereto, and subsequent renewals
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shall:

115 Be subject to approval by the City as to company, form and coverage. The ‘
insurance company shall be: i
a. Rated A- VII or higher in the A.M. Best's Key Rating Guide. ‘
b. Licensed to do business in the State of Washington or be filed as {

surplus lines by a Washington broker.

2. Be primary as respects the City. Any other insurance maintaineu by the
City shall be excess and not contributing insurance with the Contractor’s {
insurance. ‘

3. Be maintained in full force and effect throughout the term of the ‘
Agreement.

4. Protect the City of Seattle within the policy limits from any and all losses, ‘1

claims, actions, damages, and expenses arising out or resulting from the
Contractor's performance or lack of performance under this Agreement.

L




Name the City of Seattle as an additional insured pursuant to the
requirements of the Agreement and incinde the Central Neighborhood
Service Center, 2301 S. Jackson, Suite 208, as an insured location.

Include a provision (whether by endorsement or otherwise) indicating that,
except with respect to the limits of insurance and any rights or duties
specifically assigr.ed to the first named insured, the insurance shall apply:

a. As if each party insured thereunder (whether as a named insured,
additional named insured, or additional insured) were the only
party insured by such policy.

Separately to each insured against whom a claim is made or a suit
is brought.

EVIDENCE OF INSURANCE

EVID N A

In many cases, evidence of insurance may be demonstrated by submitting a copy

(photocopy or facsimile acceptable) of the declarations pages of the policy and the
additional insured endorsement. The declarations pages shall clearly show the
policy effective dates, limits and schedule of forms and endorsements. Any
reference to premiums may be blacked out. However at the option of the City, the
Contractor may be required to submit a copy of the insurance policy, all
referenced endorsements, or both. Certificates of Insurance (ACORD forms) will
not be accepted as evidence of insurance.

Evidence of insurance for each policy shall:

115 Be submitted to the City with the signed Agreement.

2. Comply with all of the requirements for insurarnce required by the
Agreement.

3: Comply with one of the following requirements regards naming The City
of Seattle as an additional insured:

Insurance Services Office (ISO) Standard Endorsement: An
additional insured endorsement issued on an ISO form (i.e. CG 20
10 11/85 or CG 20 26) shall name “The City of Seattle, its officers,
elected officials, employees, agents, and volunteers” as additional
insureds. The endorsement shall

(1) Be signed by an authorized representative of the insurance
company.
Include the policy number and name of the insured on the
endorsement.
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b. Non-ISO Endorsements: For Non-ISO endorsements any of the
following options are acceptable:

(1) A blanket clause (in the policy or endorsement) adding,
without undue restriction of coverage, as additional insured
anyone for whom the Contractor is required to provide
insurance under a contract or permit.

(2) An additional insured endorsement on a non-1SO
endorsement form containiug the following provision:

“The City of Seattle, its officers, elected officials,
employees, agents, volunteers are an additional insured for
all coverage provided by this policy and shall be fully and
completely protected to the extent provided in said policy
for any and every injury, death, damage and loss of any sort
sustained by any person, organization or corporation in
connection with any activity performed by the Contractor
by virtue of the provisions of the Agreement between The
City of Seattle and Millennium Digital Media Systems,
LLC and Comcast.”

“In accordance with RCW 48.18.290, the coverage
provided by this policy to The City of Seattle shall not be
terminated, reduced or otherwise materially changed
without providing at least forty-five (45) days prior written
notice to The City of Seattle.”

3) Any other additional insured endorsement form or clause
approved by the City.

NOTICES

The Department of Information Technology shall retain regulatory authority under this
contract. Accordingly, MDM and Comcast shall notify in writing the Department of
Information Technology of any changes either proposes to this contract as per Terms
above. Notwithstanding the foregoing, the Department of Neighborhoods may speak on
behalf of the Department of Information Technology. Any notices pursuant to this
Agrcement shall be validly given or served if in writing and sent by registered or certified
mail postage prepaid, to the following addresses:

If to MDM: Millennium Digital Media
3633 136" Place SE, Suite 107
Bellevue, WA 98006

Atta: Mike O’Herron
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If to Comcast:

22025 30" Drive SE
Bothell, WA 98021-4444
Attn: Executive Director, Government Affairs
With a copy to: Comcast Cable Communications, Inc.
1500 Market Street
Philadelphia, PA 19102
Attn: General Counsel

If to the City: City of Seattle
Dept. of Information Technology
Key Tower
700 Fifth Avenue, Suite 2700
Seattle, WA 98104-5065
Attn: Office of Cable Communications

City of Seattle

Department of Neighborhoods

700 3d Avenue Suite 400

Seattle, WA 98104

Attn: Customer Service Division Director

MISCELLANEOUS

It is expressly understood that “ne parties are acting as independent contractors and
nothing in this Agreement is intended or shall be construed to create a joint venture,
partnership or other similar business arrangement or relationship. Under no
circumstances shall any of the smployees of one party be deemed employees of any other
for any purpose. The City assumes full responsibility for the acts of City empioyees
staffing the Pay Station and shall be responsible for the maintenance of Workers
Compensation insurance and for payment of all unemployment, social security, and other
payroll taxes for such personnel.

Notwithstanding anything in this Agrecment to the contrary, the parties hereto understand
and acknowledge that the interests and obligations of MDM and Comcast are to be
treated as separate and distinct, and there shall be no joinder of said parties or joint and
several liability accruing to them for failure to carry out their respective, individual
obligations under this Agreement, and such failure by one party shali not constitute a
breach of this Agreement by a non-breaching party or an obligation under the Comcast
Franchise or the MDM Franchises, as may be applicable.

This Agreement constitutes the entire Agreement between the parties with respect to the
subject matter and supersedes any previous discussions regarding the subject matter,
whether written or oral and may only be modified in writing signed by all appropriate
parties.
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All parties hereby acknowledge that they partic pated equally in the negotiation and
drafting of this Agreement and that, accordingly, no court construing this Agreement
shall construe it more stringently against one party than another.

IN WITNESS WHEREOF, the parties hereto have duly executed this Agreement as of
the month, day and year first written above.

City:
City of Seattle — Department of Neighborhoods
By:

Printed Name: __
Its:

Comcast:
Comcast of Washington IV, Inc.

Rick Germano
Its: Senior Vice President

Comcast of Washington I, Inc
By: )

Rick Germano
Its: Senior Vice President

MDM:
Millennium Digital Media Systems, LLC
By:

Michael D. O’Herron
Its:  President, Northwest Region

le payment center contract.doc
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Sara Levin

4-2-03
Cable Payment Center Ordinance
Version #1
Fiscal Note
Department: Contact Person/Phone: DOF Analyst/Phone:
\ Department of Hazel Bhang, 615-0885 Sara Levin, 684-8691 j
| Neighborhoods DaVonna Johnson, 684-0261 ! Nl e

Legislation Title: —_ e e
AN ORDINANCE related to Cable Communications; authorizing an agreement to establish a

| cable subscriber service center at the City’s Department of Neighborhoods facility at 23" Avenue |
S. and S. Jackson Street; increasing an appropriation in the 2003 Department of Neighborhoods
budget; and creating new positions in that department, all by a three-fourths vote of the City
Council. ar ol '

e o

Summary of the Legislation: X -
This proposed legislation authorizes the execution of an agrecment (Exhibit A) between the Citr\

of Seattle, Millennium Digital Media Systems, LLC (“MDM”) and Comcast of Washington IV,
Inc. and Comcast of Washington I. Inc. (“Comcast™) for financial assistance to establish a cable |
subscriber service at the City’s Department of Neighborhoods facility at 23" and Jackson Street.
The cable companies will compensate the City for cable payment services to be provided at this
facility. This legislation increases the 2003 Department of Neighborhoods budget by $74,000 |
and adds 1.25 FTE to the department to carry out the responsibilities involved with the cable

| payment station.

— —

Appropriations (in $1,000 ’s):

———.——————r—_/—-—‘_———‘————"- e
Fund Nameand | Department | Budget Control | 2003
Number | Level* | Appropriation

2004 Anticipated
Appropriation

‘ General Subfund | Department of \ Customer Service |
00100 Neighborhoods | (13200)
TOTAL | | 74 |

* This is line of business for operating bmlEéls, and program or project for capital
improvements

Notes:

Expenditures (in $1,000 's):

——————‘—"’*———v————’——_——,———’—-—r/—é]
Fund Name and 1 Department ‘ Budget Control | 2003 1 2004 Anticipated \
Number Ll Level* | Expenditures Expenditures
General Subfund Department of Customer Service | 48 1
00100 | Neighborhoods | (13200) ‘ 1
I = t ——1
| TOTAL| e B e 48

* This is line of business for operating budgets, and program or project for capital
improvements

Notes:

Revised January 17, 2003
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Sara Levin

4-2-03

Cable Payment Center Ordinance
Version #1

Anticipated Revenue/Reimbursement (in $1,000’s):

| Fund Name and T Department | Revenue Source | 2003 T’ 2004 ‘

| Number " | . | Revenue |  Revenue ‘
| General Subfund | Department of | Customer Service | 48 | 26
00100 | Neighborhoods | (13200) ‘: \

e pe PP L
T qomArE) | N AR

Notes: The Department of Neighborhoods will be billing MDM and Comcast on a quarterly basis,
following execution of the agreement. The above breakdown between 2003 and 2004 revenues is
an estimate, and will be based on the date at which the agreement is executed.

Total Permanent Positions C reated Or Abrogated Through Legislation, Including FTE Impact;
Estimated FTE Impact for Temporary Positions:

———‘v———’——-——r“_’l—"

[FundNameand | Department | Position Title* | 2003FTE | 2004FTE |
| Number | ‘ e e ' \
General Subfund Department of | Customer Service | a5 l

00100

* List each positior. separately

Do positions sunset in the future?

L

e
Yes. These positions will sunset if the agreement between the City and the cable companies is ,

not renewed. The term of the initial agreement is 12 months from the date the agreement is

signed, with the option to renew. o

Background A
The Office of Cable Communications in the Department of Information Technology and the

l Department of Nei ghborhoods, together with Comcast and MDM have developed a program for

these cable companies to satisfy franchise and Cable Customer Bill of Rights (CCBOR)

obligations to provide in-city cable bill paying opportunities. Section 21.60.820 B of the Sea‘tle
Municipa! Code requires cable companies operating in Seattle to have two in-town customer

‘ service offices. The agreement attached to this legislation allows Seattle citizens to pay their

‘l Comcast and MDM Cable payments in person, at the Central Neighborhood Service Center

1 (NSC) located at 23rd Avenue S. and S. Jackson. Customers will also be able to obtain same-
day credit for their payments, thereby stopping potential shut-off of cable service. As aresult of
this agreement, the Central NSC will be open 23 additional hours per week, providing cable

‘ payment and enhancing customer access 10 all services the Central Neighborhood Service

| Center provides. D e

I——

[

Revised January 17, 2003

00100 ‘ Ncighborhi)M Representative, St | e Y e

General Subfund | Department of | Customer Service .50
Neighborhoods | Representative ] alliel

TOTAL ; 125
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Sara Levin

4-2-03

Cable Payment Center Ordinance
Version #1

The financial cost of not implementing the legislation LS O

1rlflhc legislation is not implemented, Comcast and MDM will continue to be in violation of 1‘
SMC 21.60.820 B, and will be subject to damages owed to the City. This legislation allows
the Department of Neighborhoods to open the Central Neighborhood Service Center to the {
public for 23 additional hours a week at no additional cost to the City. ¥

) aadiuonat v s

Possible alternatives to the legislation which could achieve the same or similar objectives

Comcast and MDM could decide to find another location at which to provide these services. |

Is the legislation subject to public hearing requiremen

o I
No e g e S

_Other Issues (including long-term im plications of the legislation): el
["If either Comcast, MDM, or the City of Seattle does not agree to renew the agreement (0
\ provide pay in person services at the Central Neighborhood Service Center the .5 FTE

Customer Service Rep and the 75 Senior Customer Service Rep positions will sunset at the
|\_c_nd of the agreement. g J

FOR CAPITAL PROJECTS ONLY

Background S

(VA e R

uNes oo el BE iRl

Project Name: Project Location: Start Date: End Date:
‘ L M =

Spending Plan and Future Appropriations for Capital Projects

——T

B
2005 | 2006

e —
Spending Plan and Budget | 2003 | 2004 | 2007 | 2008 Total
//”L——lf. B B sl s

| Spending Plan |
e se Ao | _—

urrent Year Appropriation

Future Appropriations

Funding source:

Funding Source 2003 2004 | 2005 | 2006 | 2007 | 2008 | Total
\ i : |
i DRI [ |

Revised January 17, 2003 3
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Sara Levin
4-2-03
Cable Payment Center Ordinance
Version #1

Bond Financing Required:

B s v e IS
[ Type [ Amount | Assumed | Term Timing Expected
| Interest Rate \ ‘ Annual Debt l

l{;#;b/Jf— B

—
i |

T 7 A R S S WS

Uses and Sources for Operation and Maintenance Costs for the Project

Key Assum, tions: e R e S
S e e A B

Periodic Major Maintenance costs for the project:
Major Maintenance Item Frequency | Likely Fundin Source
" — i —
TOTAL |

Funding sources for replacement of project:
N/A

l_”________,’———————’—f_" e

;:\ords&res\ordmanc\cab\e ord\cable payment center fiscal note.doc

Revised January 17, 2003 4
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City of Seattle

Gregory J. Nickel , -Aayor
Office of the Mayor

April 7, 2003

Honorable Peter Steinbrueck
President

Seattle City Counci'
Municipal Building, 1 1" Floor

Dear Council President Steinbrueck:

The attached ordinance will provide Seattle citizens with the ability to pay Comcast and Millennium
Digital Media cable bills in centrally located site within the City of Seattle. The Office of Cable
Communications in the Department of Information Technology has been working with the
Department of Neighborhoods (DON), Comcast, and Millennium Cable to develop a program for
Comeast and Millennium to satisfy franchise and Cable Customer Bill of Rights obligations to
provide in-city bill paying opportunities. This ordinance and the attached agreement establish a pay
station at the Central Neighborhood Service Center (NSC) located at 23rd Avenue S. and S. Jackson.

Under this agreement DON will expand hours of operation at the Central NSC by 23 hours per week,
thereby enhancing customer access (0 all services the NSC provides. This agreement will also allow
Seattle residents to make cable payments n person at a safe and conveniently located site, and will
allow them to get same-day credit for their payments, thereby stopping potential shut-off of cable
service. The cable companies have agreed to fully fund the incremental cost of additional staff and
the technology to offer this service, which is estimated at $74,000 for twelve months.

Thank you for your cor:sideration of this legislation. Should you have questions please contact
Hazel Bhang at 615-0855 or DaVonna Johnson at 684-0261.

Sincerely, 7N

M}\"Df of Seattle
cc.;? Tonoraljle ?\rlen1bcrsaLg}Ei<11E City Council
e

600 Fourth Avenue, 12 Floor, Seattle, WA 98104-1873
Tel: (206) 684-4000, TDD: (206) 684-8811 Fax: (200)684-5360.Einml: mayors.offi e(@ci.seattle.wa.us

An equal employment opportunity, affirmative action employer. Accommodations for people with disabilities provided upon r

keSS e

-
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NGTON - KING COUNTY
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158138 No. TITLE ONLY ORDINANCE
City of Seattle,Clerk’s Office
Affidavit of Publication

The undersigned, on oath states that he is an authorized representative of The Daily Journal of
Commerce, a daily newspaper, which newspaper is & legal newspaper of general circulation and it is now
and has been for more than six months prior to the date of publication hereinafter referred to, published in
the English language continuously as a daily newspaper in Seattle, King County, Washington, and it is now
and during all of said time was printed in an office maintained at the aforesaid place of publication of this
newspaper. The Daily Journal of Commerce Was on the 12" day of June, 1941, approved as a legal
newspaper by the Superior Court of King County.

The notice in the exact form annexed, was published in regular issues of The Daily
Journal of Commerce, which was regularly distributed to its subscribers during the below stated period.
The annexed notice, &

CTOT:ORDINANCE 121 124-28
was published on

5712003

iy

& ibscribed and sworn to before me Q,

51712003

Notary put ashington,

residing in Seattle

Affidavit of Publication

wasw

11y \
AT
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State of Washington, King County

' City of Seattle
TITLE-ONLY PUBLICATION
The full text of the following ordinances

passed by the City Council on Apr
Phd published here by title onl
ace

301LON

3
:
3
-
3
%

o can

mailed ot hitpjclerk.cl.ser ttle.wa.us. For
frtther information, contect the Seatt City
Clerk st 684-8344

ORDINANCE NO, 121124 |

AN ORDINANCE amending the 2002 \

Budget; incressing BpproP ons for & |
B mant in the 2002 Budge! |

fourths vole of the City Council

ORDINANCE NO, 121138 |

AN ORDINANCE relatin
Department of Parks and Recr
| Program; providing for various maties
D allow a smooth transition from
he remaining twenty-eight
wes ho'ding itions within
tho Department of Parks anc Recreatifih, Zoo
o am: providing for waivers of cash PE
P s for accumulated sick leave and Ve
e lances for such employees who choosd
B Beafer to 720 Society smploymant; uthor
iring an amendment 1o the Employee
Transition Agreement ‘smending  SMC
'99 and suthorizing the with
ounts form the S

g
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employees who ch
Society employment, lulhonun! and ratify|
ing ® Memoran of Understanding

=
g
3
27e7g3
353533 g

nd the bargaining ro7re|
oos of the Departmen
ogram; ang

ng positions within th 1‘
wuch positions beco: \ur:m o | i
by “ber 31, 2003, whichever is sooner. | ‘
AN ORDINANCE relating to the 2007 l
| 1
|
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ORDINANCE NO. 121 126

Budget; carrying forwird certain unexpend
 ations from the 2002 budget of vark

\ments and funds for both capita
O epa-capilal purposes; all by & thres|
fourths vote of the City Council \

ORDINANCE NO. 121127

AN ORDINANCE relating to the Citys
Adaped 2003-2008 Capital Improvemerh

B bram; alandoning cerlain unspent appro |
priations. ||

!
ORDINANCE NO. 121128 \ ‘
}
|
|

AN ORDINANCE ralating to the Fire
ment: accepting funds from non-City
7 the appropriation in the

S puidget of the Firs Deoartment and the |
Depariment of Information Technology and
D ting positions in the Fire Departments all

y £ the City Council. |

ORDINANCE NO. 121139
AN ORDINANCE related to C \
Compmunications; authorizing an greement
to i a cable subscriber service center
at the artment of Neighborhoods |
8. Jackson | '

‘s Do
cility at 23rd Avenu
Gireet, incroasing an spprop
2003 Department of ighbor
 crenting new positions in that d
by s three-fourths vote of the

NO. 121132 \
AN ORDINAN i ngmoneyto | \
|

appropriat
pay cortain audited claims and ordering the |
th

tion ardered by JUDITH PIPPL

attle Daily

Jate of publication
Journal of Commerce, May 7,




