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Sara LeviivDaVonna Johnson/JLB 
Cable Payment Center Ordinance 
04/02/03 
version #>6

ORDINANCE 19»A\a.^

fourtlis vote of the City Council.

City to provide cable television and Internet services, and 

and

customers served; and

services and limited equipment transactions; and

SKSiii;. ,i»,.b, „i,»=™g.
Neighborhood Service Center provides; Now, therefore,

BE IT ORDAINED BY THE CITY OF SEATTLE AS FOLLOWS:

Section 1. The Director of the Department of Neighborhoods or her designee is 

authorized to execute for and on behalf of the City of Seattle an agreemenL substantially in the 

form attached as Exhibit A rAgreement"), with Millennium Digiul Media Systems, LLC and
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VCT»IUI>

Comcast of Washington IV, Inc. and Comcast of Washington, I nc, under which the City will 

receive a total of Seventy Four Thousand Dollars ($74,000) fiom the two cable operators 

combined and the companies will mceive services fh,m the City. The Dirccto- of the Depa 

of Neighboritoods, in consultation with the City c Chief Technology Officer,. authorized to 

extend this Agreement on an annual basis for the remainder of the respective franchises of the 

two cable companies and upon a determination that such extensions are in the best interests of

the City.
Section 2. Contingent upon the execution of the agreement authorized in Section 1

above, and in order to pay for necessary costs and expenses forwhich insufficient appropriations!

were made, the appropriation for the following in the 2003 Budget is increased from the fund 

shown, as follows;

Fund
General Subfund 
tOOlOO)

Department
Department of 
Neighborhoods

Budget Control Level
Customer Service (13200)

Amount
$74,000

The appropriation of funds in this ordinance shall carry forward from year to year unless 

expressly abandoned by ordinance.

Secuon 3. To carry out the purpose of the agreement authorized in Section 1, and 

contingent upon the execution of that agreement, the following positions are created in the 

Department of Neighborhoods, such positions to continue only so long as funding therefor ,s 

available from said agreement or from a similar agreement:

Position Title 
Customer Service 
p z>nrpc£nt3tive

Position Status 
Part-time

Budget Control Level
Customer Service (13200)

Sr. Customer Service 
Renresentative

Part-time Customer Service (13200)

*
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If
Section 4. Any acts consistent with the auth .rity granted by and prior to the effective

1 date of this ordinance, are hereby ratified and confirmed.

Section 5. This ordinance shall take effect and be in force thirty (30) days from and after 

I its approval by the Mayor, bu, if not approved and returned by the Mayor witnin ten (10) days 

1 after presentation, it shall take effect as provided by Municipal Code Section 1.04.020.

Passed by a three-fourths (3/4) vote of all the members of the City Council the ir: day 

1 ofA-oJ , 2003, and signed by me in open session in authentication of its passage this

I gi day of /Vt\ax , 2003.

President. ofthe City Council

Filed by me this >

(Seal)

Attachment 
Exhibit A: Agreement
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Exhibit A
PAY STATION AGREEMENT

convenience, "Comcast").

RECITALS

WHEREAS AT&T Broadband provided cable television and Internet semce in the City 
mder^din’ance 117956, as amended, and subsequent agreements (the AT&T 
Br oadband Franchise”); and

WHEREAS, on June 24, 2002, City Coun^ authoriz^e ^ of control of the 
AT&T franchise to Comcast, pursuant to Ordinance 120835, ana

WHEREAS MDM provides cable television and Internet service in City unto 
^fn^cts 118361 Ll 117955, as amended, and subsequent agreements (the MDM
Franchises”); and

WHEREAS, the City of Seattle adopted the Cable Customer Bill of Rights, SMC 
21.60.800-21.60.830; and

WHEREAS the Cable Customer Bill of Rights requires that cable companiM
shal;provide at least one (1) service center for each seventy-five thousand

(75,000) customers served; and

WHEREAS Comcast and MDM desire to comply with and avoid any disputes reading 

transactions; and

S irieeing to this alternative, Comcast and MDM do not waive any rights to 
contest the interpretation or applicability of any provision.



Now, therefore.

AnRF.F.MENT

5=f==SiS33HS
as follows;

SERVICES
The City, as apart of this Agreement, agrees to provide on behalf of Comcast and MDM 
the following services;

1.) Staffing, using normal City personnel practices and policies, the Pay Station as

2 ) Acc*^i'n& in ac^mtocTwith normal City practice, policy and procedures, all 
foZof payment (except credit cards) from Customers and m^mg nec^ 
cash chanK^r Customers. However, the City is not authorized to negotiate 
adjustment, on bei.alf of MDM and Comcast, to the total amount owing on 
Customer billing statements.

I!

located in the Pay Station office to speak with the appropnate MDM or Comcast

7.) S-aTmitedequipmentdropofTloca.ion. TheC
agrees to collect MDM and Comcast equipment from Customers. U^n receipt ot
Customer equipment, the City is authorized and agrees to issue a
Customer. The City does not accept responsibility for condition of equipment

8 ) Thrichy win L^eg^The reunned equipment by ownership

Customers may make payment for services. The payment ^ ®
location accessible to all Customers. Access to the payment box shall be by lock

/

/
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and key, and the City shall make reasonable efforts to prevent unauthorized 
access to the payment box

W4rn^sim
“isissssHSL
„ SS “iX" •»"“ ~»P. .«! «>«—

City.

one or more parties do not des.re to the other

‘Smm;rm"rn;nnTr:r^
City if both remaining parties so desire.
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obligations for compliance of one office under SecUon 10.1 (G)
respective franchises and under SMC 21.60.820 (B).

ssssimis
Customer Bill of Rights.

COST

The total annual cost of the service for the year beginningon 

initial term of this Agreement shall be subject to negotiation by the parties.

hours of operation

Lienated by the City The City of Seattle shall have exclusive authority for determimng

PAYMENT & REPORTING

L the Chy within 30 days of receipt of invoice. The City shall maintain, m accordance

-:s
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SURRENDER OF RECORDS

and/or Comcast’s Customers.

CONnDENTlALITY

The Citv acknowledges that all information relating to customers’ bills, payrnem history, 
level of broadband cable television and/or Internet ^ 55, js

appropriate.

INDEMNinCATION

MDM and Comcast shall indemnify, defend, and hold the CHy^

property caused by or resulting from the sole i™„unity

shall survive the expiration or earlier termination of this Agreement.

Losses in cable funds as a result of outside theft or robbery shall be the re^nsibility of 
MDM and Comcast.

\j cn
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INSURANCE 
A. GENERAL

shall suffice.

of the Agreement.

The cost of furnishing insurance shall be includ^ in ^
Contractor for the various services listed in the Bid Form.

RFOlllRED COVERAGES

The insurance shall contain the following types of coverage and minimum dollar 
limits:

General Liability: A P°«<=y
insurance, written on an ind^ry standard occurrence form (ISO form CG
00 01) or equivalent, including all the usual coverage known as.

a. Premises/Operations Liability
b. Products/Completed Operations
c. Personal/Advertising Injury
d. Contractual Liability
e. Independent Contractors Liability

Such policy shall provide the following minimum eoverage for Bodily 
Injury and Property Damage:

a.
b.
c.
d.
e.

Rndilv Iniurv and Property Damage 
S 2,000,000 General Aggregate
$ 2,000,000 Products & Completed Operations Aggregate 
$ 1,000,000 Personal & Advertising Injury 
$ 1,000,000 Each Occurrence
$ 100,000 Fire Damage Legal

Automobile LiaMim A policy f Commemial AmornobUe 
Liability written on an tns^ce industry standard form (ISO form CA 00

5 I
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01) or equivalent, including coverage for owned, non-owned, leased or 
hired vehicles.

Rndilv Ini'u-v and Property PCTage 
$1,000,000 per accident

ppnr rr-Tmi FS AND SELF IN<t' n?Fn RF.TENTIONS

If the Contractor's insurance contains a deductible or self-tnsured retention 
amount the Contractor shall:

2 BlXSeTorpayntent of any claim equal to or less than the 
deductible or self-insured retention amount.

D. rOMniTIONS

The insurance policy or policies, endorsements thereto, and subsequent renewals 
shall:

, form and coverage. TheBe subject to approval by the Ci'y as to company, I 
insurance company shall be;

a Rated A- VII or higher in the A.M. Best's Key Rating Guide, 
b. Licensed to do business in the State of Washmgton or be filed as 

surplus lines by a Washington broker.

Be primary as respects the City. Any other insurance maintaineu by the 
Citvsha^e excess and not contributing insurance with the ContractorCity shall be ex 
insurance.

Be maintained in full force and effect throughout the term of the 
Agreement.

Contractor's performance or laek of performance under this Agreement.

!
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S^ice Center, 2301 S. Jackson, Suite 2u8, as an insured location.

Include a provision (whether by endorsement or otherwise) that.

E.

exci
specifically assigr.

S^mtery to eLh*insured against whom a claim is made or a suit
is brought.

FVinF.NCE OF INSURANCE

additional insured endorsement. The declarattons pages ^

e=sss,r»:i“sro'rr:»%jDreferenced endorsemi 
not be accepted as evidence of insurance.

Evidence of insurance for each policy shall;

Be submitted to the City with the signed Agreement.
Comply with all of the requirements for insurance required by the

COT^ply with one of the following requirements regards naming The City 
of Seattle as an additional insured;

10 11/85 or CG 20 26) shall name “The City of Seattle, 
elected officials, employees, agenU, and volunteers as additional 
insureds. The endorsement shall

Be signed by an authorized representative of the insurance

3uTthe policy number and name of the insured on the 
endorsement.

m.
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Non-ISO Endorsements; For Non-ISO endorsements any of the 
following options are acceptable;

(1) A blanket clause (in the policy or endorsemmt) “^ding,
' ’ without undue restriction of coverage, as additional imured 

anyone for whom the Contractor is required to provide 
insurance under a contract or permit.

(21 An additional insured endorsement on a non-ISO
endorsement form containing the following provision;

“The City of Seattle, its officers, elected officials, 
employees, agents, volunteers are an additional insured for 
all average provided by this policy and shall be ffilly and 
completely protected to the extent provided in Po''«=y 
for any and every injury, death, damage ana loss of any sort 
sustained by any person, organization ^ “'P®™'”"'" 
connection with any activity performed by the Contractor 
by virtue of the provisions of the Agreement between The 
City of Seattle and Millennium Digital Media Systems, 
LLC and Comcast.”

“In accordance with RCW 48.18,290, the coverage 
provided by this policy to The City of Seattle shall not be 
terminated, reduced or otherwise materially changed 
without providing at least forty-five (45) days prior written 
notice to The City of Seattle.”

(3) Any other additional insured endorsement form or clause 
approved by the City.

NOTICES

mail postage prepaid, to the following addresses.

IftoMDM- Millennium Digital MediaIf to MDM.

Bellevue, WA 98006 
Attn; Mike O’Herron



iy. ■ir^'^feah-

If to Comcast:

With a copy to:

22025 30''' Drive SE
Bothell, WA 98021-4444
Attn: Executive Director. Government Affairs
Comcast Cable Communications, Inc.
1500 Market Street 
Philadelphia, PA 19102 
Attn: General Counsel

If to the City: City of Seattle
Dept, of Information Technology 
Key Tower
700 Fifth Avenue, Suite 2700
Seattle, WA 98104-5065
Atm: Office of Cable Communications

City of Seattle
Department of Neighborhoods 
700 3d Avenue Suite 400 
Seattle, WA 98104
Attn: Customer Service Division Director

miscellaneous

sx:*—
payroll taxes for such personnel.

Franchise or the MDM Franchises, as may be applicable.

parties.
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o
Sara Levin 
4-2-03
Cable Payment Center Ordinanee 
Version#!

Department

Fiscal Note 

rnntaet Person/Phone: nOF Analvst/Phone:

Department of 
Neighborhoods

Hazel Bhang, 615-0885 
rtaVonna Johnson, 684-0261

Sara Levin, 684-8691

Council.

payment slalion.____________ ________________________

Appropriations (in $l,000’s);

Fund Name and 
Number_______
General Subfund 
00100__________

* This is lleJ/^silirssfor operating budgets, and program or project fir capital

Department

Department of 
Neighborhoods

Budget Control 
Level*

Customer Service 
(13200)_________

2003
Appropriation

2004 Anticipated 
Aonropriatiop

improvements

Notes;
Expenditures 31,

Fund Name and

,vuv a/.

Department Budget Control 
Level*

2003
Expenditures

2004 Anticipated 
Expenditures

-------- OANumber 
General Subfund 
00100

TOTAL

Department of 
Neighborhoods

Customer Service 
(132001

48

48
n ar oroiect for a

ZO

26
ipital

improvements

Notes:

Revised January 17,2003



Sara Levin 
4-2-03
Cable Payment Center Ordinance 
Version #1

Anticipated Reveuue/Reimbursemenl (in SI.OOO's):

FuDd Name and 
Number______
General Subfund 
00100

TOTAL

Department

Department of 
Neighborhoods

Revenue Source

Customer Service 
(13200)

2003

Revenue

48

48

2004

Revenue

an estimL, and will be based on the date at which the agreement is executed.
Total Perntanen, Petitions Created Or Abrogated nroupH Initiation JncludingFTEIm^^^

tstimatea r t c. impui.*. 
Fund Name and

JV!

Department Position Title* 2003 FTE 2004 FTE

Number
General Subfund
AAl nA

Department of 
Neighborhoods

Customer Service 
Reoresentative, Sr

.75

OOlUU
General Subfund 
00100

XrSTAl

Department of 
Neidiborhoods

Customer Service 
Reoresentative

.50

1.25

' List each positioi separately

Qionpri with the option to renew.

OMse cable companies to salisfyfraMhise and ^a * “Sat w B20 B of die Sea-I

Center provides.______________ ____________________

Revised January 17.2003

a.



Sara Levin 
4-2-03
Cable Payment Center Ordinance 
Version #1

,1.. i^kl-tinn nibiect to publi- h<-«rinfi requirements?:

I No _____________ _______—---------
Other Issues (includinp Innp-term implications of the legislation]: f ZT^T
end ofthe agreement.______________ _____________ ____________ ________________

FOR CAPITAL PROJECTS ONLY 

Backeround-----------------------------
NA

Prolect Name: Project Location: Start Date; End Date:

T T
Spending Plan and Future Appropriations for Capital Projects 

Spending Plan and Budget

Spending Plan
ri.irent Year Appropriation
Future Appropriations

2003 2004 2005 2006 2007 2008 ToUl

Key Assumptions:

Funding source; 

Funding Source

TOTAL

2003 2004 2005 2006 2007 2008 Total

Revised January 17, 2003





City of Seattle
Gregory J. Nickel , Mayor

Office of the Mayor

April 7,2003

Honorable Peter Steinbrueck 
President
Seattle City Council 
Municipal Building, 11 Floor

Dear Council President Steinbrueck:

Tbeattacbed ordinance will provide Seattlecitizens^th*^^^

diereby enhancing ^ conveniently located site, and will
Seattle residents to make cable “ “reby stopping potential shuMff of cable

600 Fourth Avenue. 12* Floor, Seattle. WA 98104-1873 -.ntile wa us

A.eipialenJit:LZ"^^^^^



STATE OF WASHINGTON - KING COUNTY

No. TITLE ONLY ORDINANCE
158138
a,vofSo..uc,c.orLsom« ^^^3,it„fp„bIication

TEeo„dersig„od,ooo„,.,s.a«s,ha.heU.«o^^^^^^^^
Commence, a daily newapapcr, which hereinafter referred to, publiahed m
and has been for more than stx months pinor to the dal P County, Washington, and tt is now

newspaper by the Superior Court of King County.

The annexed notice, a 
CrOTlORDINANCE 121124-28 
was published on 
5f7/2003

Affidavit of Publication

. <§:-

r.

^bscribed and sworn to before ^ RPi i / /„

inrmi
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