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AN ORDINANCE relating to administration; amending Section 3.102.010 of the Seattle Municipal

Code and adding a new Section 3.06.015 to the Seattle Municipal Code to pen-nit the Director of

Design, Construction and Land Use to revise the hours of operations for the Applicant Services

Center of the Department of Design, Construction and Land Use.

WHEREAS, in 1997, the Department of Design, Construction and Land Use embarked on a multi-year

process to improve the way the department works with its customers and how it processes

development permits; and

WHEREAS, many of the Department's customers are members of the construction industry, who

traditionally begin operations earlier than the usual City office hours;

NOW THEREFORE, BE IT ORDAINED BY THE CITY OF SEATTLE AS FOLLOWS:

Section 1. Section 3.102.010 of the Seattle Municipal Code is amended as follows:

3.102.010 Designated.

Excgpt as permitted by Section 3.06.015 for the Aolicant Services Center of the Dgpartment of

Design, Construction and Land Use, ((A))~jll city offices shall open for transaction of business from eight

(8:00) a.m. to five (5:00) p.m. of each day from Monday through Friday, except on days designated as

holidays by RCW 1.16.050 and on Martin Luther King, Jr.'s birthday holiday, on the third Monday of

January.

Section 2. A new Section 3.06.015 is hereby added to the Seattle Municipal Code as follows:

3.06.015 Hours of operation

19 A. Except as set forth in Subsection B of this section, the Applicant Services Center of the

20 Department of Design, Construction and Land Use shall be open for transaction of business a total of at

21 least forty-four (44) hours per week, between the hours of seven (7:00) a.m. and five thirty (5:30) p.m.,

22 Mondays through Fridays. These hours may vary by day of the week.
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B. In weeks containing one or more days designated as holidays by RCW 1.16.050 or containing

Martin Luther King, Jr.'s birthday holiday, the third Monday of January, the Applicant Services Center of

the Department of Design, Construction and Land Use shall be closed on those days, but shall be open a

total of at least forty-four (44) hours less the number of hours it would normally be open on the weekdays

on which holidays fall in that week.

C. The Director of Design, Construction and Land Use shall establish and may revise from time to

time the business hours of the Applicant Services Center of the Department of Design, Construction and

Land Use by rule promulgated in accordance with Chapter 3.02 of the Seattle Municipal Code.

Section 3. This ordinance shall take effect and be in force thirty (30) days from and after its

approval by the Mayor, but if not approved and returned by the Mayor within ten (10) days after

presentation, it shall take effect as provided by Municipal Code Section 1.04.020.

Passed by the City Council the 2T tday of IDW 2000, and signed by me in open

session in authentication of its passage this ~day of
1 0 kA 2000.

'21 IST

Approved by me this da"~ JVLV 2000.



City of Seattle

Paial Schell, Miayor

Department of Design, Construction and Land Use

R~ F. Krochalis, Director

MEMORANDUM

TO: Council President Margaret Pageler

Via: San_4ra Cohen, Law

FROM: VicKWrbehalis, Director

DATE: July 12, 2000

SUBJECT: Proposed Ordinance: DCLU's Hours of Operation

With this memo, I am transmitting an ordinance that would allow the Department of

Design, Construction and Land Use (DCLU) to vary its hours from the standard 8:00 am
to 5:00 p.m. work week.

Background

Over the past five years, DCLU has undertaken a variety of significant actions to improve

the way we do business and improve our service to our customers. Responding to our

stakeholders' suggestions, we've made comprehensive changes in our permitting and

review processes. As we learn from experience we continue to refine our processes.

The Applicant Services Center (ASC) has replaced our Intake Center. We have moved

the experts to the front, providing more on-the-spot coaching for our customers. We've

also made changes that have resulted in better quality applications, significantly

decreased the "no show" appointments, and increased the successful intake appointments.

At the same time, we are continuing to process the same record volume of permits as the

past two years. In order to keep up this pace we have implemented some additional

changes, one of which is a proposal to change our hours of operation.

Proposed Ordinance

The ASC and the Public Resources Center (PRC) are currently open from 8:00 am to

5:00 p.m. all days except Tuesday, when we are open from 10:00 am to 5:00 p.m. The

two hours on Tuesday mornings allow time for staff meetings, sharing of process and

project information, and training. The PRC is a reference and research center that

provides access to information about development projects, property, regulations and

permitting processes related to DCLU's mission. The PRC would continue on the current

schedule.

An equal ernployment opportunity, afffirnative action employeE Acconhmodations for people with disabilities provided upon reques

City of Seattle, Department of Design, Construction and Land Use

7 10 Second Avenue, Suite 200, Seattle, WA 98104-1703
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The proposed change would be only for the ASC, which would be open from 7:30 am to

5:30 p.m. Mondays, Wednesdays and Fridays. On Tuesdays and Thursdays, the ASC
would be open from 10:30 am to 5:30 p.m. Overall, there would be one additional hour

of service to our customers, compared with the current system. In addition, the earlier

morning hours would coincide with the needs of the construction industry, which tends to

start work earlier than regular office hours. It would also provide service at a time when

the traffic and parking downtown is not as difficult. In addition to the advantage to our

customers, this would also provide an additional two-hour period for staff to be trained in

the new processes and regulations.

The ordinance, as drafted, would allow us some flexibility in establishing hours, just in

case we find that we need to make revisions. The ordinance states that we will be open a

total of 44 hours between the hours of 7:00 am and 5:30 p.m. However, at this time we

propose the hours described above.

Customer Notification and Effective Date

Assuming Council approves the ordinance, we will make these new hours effective

September 11, 2000. We have prepared an article for the DCLU INFO, which will be

available in late July, announcing the anticipated change in hours. We are also preparing

posters for our customer service centers and flyers for our customers. Closer to the

effective date, we will also contact the Daily Journal ofCommerce.

Future Options

In 200 1, after we have a chance to settle into the I S'hthrough 22 d
floors of Key Tower,

we will begin analyzing the option of having satellite offices. This will be another step in

our on-going effort to improve services for our customers. We will be discussing this

with you when we have more information.

If you have any questions, please feel free to contact me at 694-8899. Thank you.
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ATE OF WASHINGTON - KING COUNTY
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City of Sea
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NO- F U ORD.

The undersigned, on oath states that he is an

authorized representative of The Daily Journal of Commerce, a

daily newspaper, which newspaper is a legal newspaper of general

circulation and it is now and has been for more than six months

prior to the date of publication hereinafter referred to, published in

the English language continuously as a daily newspaper in Seattle,

King County, Washington, and it is now and during all of said time

was printed in an office maintained at the aforesaid place of

publication of this newspaper. The Daily Journal of Commerce

was on the 12th day of June, 1941, approved as a legal newspaper

by the Superior Court of King County.

The notice in the exact form annexed, was published in regular

issues of The Daily Journal of Commerce, which was regularly

distributed to its subscribers during the below stated period. The

annexed notice, a

CT:120046 ORDINANCE

was published on

08/09/00

The amount of the fee

charg;d

tVe forego ng publication is

the sum of
en, ~RoA ip/pal

I.

Notary Public for the State of Washington,
residing in Seattle

Affidavit of Publication



-0mmmycz12=93

N, (~Kjj to ~,,bruniArI,

Surum F'J C-od15 rn~' 'wkjine' a no~
tI., ~ '

t so Swime "'lun"Zipol
'

o -
i Coll-- 3)irect'r ol "S r-r,

ll_",!~' ,,
oer" ~"' t

in thl, '--J'.~tmen

mmay-i a" Lmd

a" wn ne jWr
o'lli how it do"my,

",ra nexmit~' P'~"!

DoMof On

t- ditilnlallv ~'~:~in opela-

homg,

NOW TWHITFORE BE rr
oRvAmmED

Lly rfIT7 ("Ir" or, S~_Ze~~'f FLE AS ve;11-

3AWS:

WM5

-;~ ~-oya of from eighi (8~00)
S '

w -"' f 'a'h 0ay frorn.

'yc- t 'T'

I. lwzoia, N' F.'CT' l3e,
6"o

-'~o-ti'~l ~_,'
An

he", :m tho til, d 0i 3.11,IaTly

1,reln.

.

W
-

u., n M.

cAe is NHQ-,-

gjSyy youRS ()F OPERATTRI,

"~ Lyc~:~t .~ "~t for;j' - S"_It2'~tioo
F

so ip,
('"tor

,

of
.e." 'be hours ~f w-,",

2t'd M-9 RAMIP-", M.-
* 1o"I `RY0

, 'Y ~#
,

A dw wwk.

T" e~
-

X's "r one 0~

A-

Se ic'~" olter of "h~

ru~tn I'd

buto" '11 thn~o aY5

~Qz"' th~ nvo'bel 0, no r.'
it

lly ,
~~)_ p~.~

wee x_'-"Y"

- W
:

. I

"o, d" "
~

C
-

--s' r
Dir~rt.-_,-, of ~7nli~ro, t~c-

'I'q
ii Lawl '~Stjblish PIl lr"qy r~-

vis~ from tim~ to bk!SwIe~s homs

~,l
th, App k~,nt S

of U'~qig.n'
and

by -ule In .1-1

tvitlk lllhapte~ -If the S a:tle

3, T3,j, o,dirlalll,', tql'~

emt "d Q w 05- my QW "r v -,

mleofl," iN, by t,i, M-wl-, bUt I*,

ro!
ajqK~.V~"i

ami 1't'I~neIi b, ~b~3 Mav~r

wnh~,, -,,n ('0) (11111",
p,,~so~jtotion_, it

,,3
icipzafhy un

Cos Snawn t34DR
tl,~ 24th ho,

or ot~o
this

'e"'n

mma"Amodwo
NMRGARET PAOELE-R,

pm'wervt of dw ON" cuumil,

Apj;:.-~d by ru~,
315 &amp;

2GW3.

PAM maw,
Buy ~r~

f,y -~ t.ju2_.ld 3,,,y of Auglis-

~S 'm" Jumn'll E. PITTT";'

c CkA

C" muk.

(mmmam dmot,

of m-flvi"l poWic2tloo~
in T-Iaily JQuar

[)"~ o
'

n:,,,.
2104C3)


