G seattle City Light MEMO

May 12, 2022

TO: Mike Haynes, Assistant General Manager

cc: Jen Chan, Chief of Staff

FROM: Kim Kinney, Division Administrator — FSBU M-
SUBJECT: Filing of DPP 500 P [11-432 “Billing Corrections”

The attached Department Policy and Procedure DPP 500 P 111-432 has been proposed for adoption
and is being submitted for your approval. The public notice of the proposed rule was printed in
the Daily Journal of Commerce on April 27, 2022.

The public comment period has concluded and there were no comments received for our notice
of proposed rulemaking. In that regard, we are ready to finalize the DPP and request that you sign
the enclosed memo and DPP document to be filed with the City Clerk’s Office.

The attached City Light Department Policy and Procedure has been reviewed and contained herein
is my authorized approval for the above noted action.

Signature: e Date Approved: ~ 05/12/2022
Title: Chief of Staff

Signature: e Date Approved:  05/12/2022
Title: Assistant General Manager

DPP Memo Pagelll


https://seattlegov.na1.adobesign.com/verifier?tx=CBJCHBCAABAAOW9s9WZcB41rEyenfA3rZvCVg77g4FpE
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DEPARTMENT
POLICY & PROCEDURE

BILLING CORRECTIONS

DPP NUMBER DPP 500 P 111-432

€]} Seattle City Light

EFFECTIVE DATE 05/13/2022 SUPERSEDES N/A

APPROVED BY

Michael Haynes (May 12,2022 16:37 PDT)

1.0 PURPOSE

This Department Policy and Procedure (DPP) sets uniform and equitable guidelines for billing corrections
for utility service, in accordance with state and local laws and departmental goals and objectives. This
policy applies to the City Light Department (Department) retail customer utility service billings.

This Department Policy is not intended to override contractual billing requirements, such as wholesale
power sales or court approved settlements. In cases where this policy conflicts with a negotiated contract
or an approved settlement, those requirements will prevail.

2.0 POLICY
Upon discovery of a situation where a customer’s energy usage was not billed or was inaccurately billed,
the Department will issue a corrected bill.

Bill corrections will use the rates and rate schedule in effect during the billing period(s) covered by the
corrected bill.

The Department will issue the corrected bill as soon as possible from the date that an underbill or overbill
error is discovered. For billing errors which result in a net increase in the amount billed to the customer, the
utility will not retroactively correct bills extending beyond three years from the date of discovery. However,
in the event of fraud or diversion, the Department may correct for the maximum period allowed by law.

3.0 EXAMPLES

This section describes how this policy would be applied under various circumstances of billing error. These
examples are illustrative and not intended to be exhaustive.

Cause Remedy

No meter installed. For service points where service was erroneously provided with no meter
installed, the customer may choose one of the following billing options:
a) Customer will receive a current billing and then, after 6-12 months

will receive a corrected back bill based on current consumption. or
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b) The customer will receive a bill correction based on a customer-
selected usage amount using the rates and schedule for the
applicable billing period(s), with a true-up after 12 months based on
actual consumption. or

c) At SCL's discretion, the customer may be billed based on an average
consumption table if a valid table is approved for use.

Meter is installed without a
service agreement’.

For service points where a meter was installed but no service agreement
was established, the customer will receive a bill correction based upon
metered consumption history using rates and the rate schedule in effect
during the billing period(s) covered by the corrected bill.

Meter installed with wrong
configuration.

For service points® where a meter was installed incorrectly (e.g. incorrect
multiplier or configuration of Solar production meter), the customer will
receive a bill correction based upon metered consumption history
adjusted for error using rates and the rate schedule in effect during the
billing period(s).

Meter is incorrectly
recording usage by more
than 2%.

For service points where the Department has performed a meter test and
the meter is recording usage more than 2% faster or slower than actual
usage, the customer will receive a bill correction based upon metered
consumption history adjusted for the meter error using rates and rate
schedule in effect during the billing period(s).

Meter assigned to the
wrong service agreement.

For service points where a meter is assigned to the wrong customer, the
customer will receive a bill correction based upon the corrected
consumption using rates and rate schedule in effect during the billing
period(s).

A service agreement was
established with an

incorrect rate.

For service points where a service agreement was established with an
incorrect rate, the Department will bill the customer based upon metered
consumption history using rates and the rate schedule in effect during the
billing period(s) covered by the corrected bill.

Diversion and/or fraud has
occurred.

For service points where the Department has discovered tampering,
diversion or fraud, the Department will bill the customer based on the
Department’s estimate of unauthorized use during the infraction period.
Nothing in this rule shall be interpreted as limiting the Department’s right
under applicable law including RCW 9A.61 Defrauding a Public Utility or
RCW 80.28.240 Recovery of damages by utility company for tampering,
unauthorized connections, diversion of services.

See also DPP I11-416 Current Diversion.

1 Service Agreement is an internal customer management system term and refers to the rate code associated with

an account.

2 Service Point is an internal customer management system term and refers to the location designator where

services are provisioned.
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No bill is generated For service points where the Department is unable to attain a meter read

because inaccessibility due to an inaccessible yard, locked gate or other barrier, including dogs or
causes more than three uncooperative behavior, the Department will continue to bill the customer
estimated meter reads based upon estimated reads with a true-up based on actual consumption

history using the rates and the rate schedule in effect during the billing
period(s) covered by the corrected bill once the meter is made accessible.
This does not preclude potential disconnection of service due to lack of
access or lack of cooperation. (SMC 21.49.090.N & O)

4.0 EXECUTIVE REVIEW In limited and rare circumstances, when it is in the best interests of the utility,
the General Manager/Chief Executive Officer may make exceptions to the time limits, dollar
thresholds and other billing requirements. In such instances, the General Manager/Chief Executive
Officer will document in writing the circumstances and reasoning for the exception.

5.0 DOCUMENTATION
The Department will maintain documentation of bill adjustment activity in accordance with State
record retention guidelines.

6.0 REFERENCES

RCW 80.28.080
SMC 21.49.090 - 21.49.110

Distribution: Posted online @ http://www.seattle.gov/light/policies

REVISION HISTORY:

CHANGES MADE REVISED BY
04/22/2022 This Department Policy and Procedure sets uniform and Author: Chris Ruffini, Jeff Wolf, Trina
equitable guidelines for billing corrections for utility Morris

service, in accordance with state and local laws and

departmental goals and objectives. Coordinator: Kim Kinney
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MAY 5,2022

TO:

Accounts Payable, Lisa Shelton, Emeka Anyanwu, Jim Baggs, Jen Chan, Kirsty Grainger,
DaVonna Johnson, Julie Moore, Maura Brueger, Craig Smith, Michelle Vargo, Kalyan Kakani,
Kim Rayray (Procurement)

e il

cc: Mike Haynes

Debra J. Smith

SUBJECT:
SCL Signatory & Delegation of Authority while Debra Smith is on vacation (5/6-5/13)

|, Debra Smith will be on vacation on the following dates:

Friday, May 6" - Friday, May 13th

| have delegated signing authority and delegation of all SCL Operations to Mike Haynes, Assistant
General Manager during my absence.

Mike Haynes office phone is (206) 684-3618 Cell ( 206) 459-8163

Email: mike.haynes@seattle.gov
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Final Audit Report 2022-05-12
Created: 2022-05-12
By: Kim Kinney (Kim.Kinney@seattle.gov)
Status: Signed
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Document created by Kim Kinney (Kim.Kinney@seattle.gov)
2022-05-12 - 8:00:45 PM GMT- IP address: 156.74.250.8

Form filled by Kim Kinney (Kim.Kinney@seattle.gov)
Form filling Date: 2022-05-12 - 8:05:39 PM GMT - Time Source: server- |IP address: 156.74.250.8

Document emailed to Jen Chan (jen.chan@seattle.gov) for signature
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Email viewed by Jen Chan (jen.chan@seattle.gov)
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Document e-signed by Jen Chan (jen.chan@seattle.gov)
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