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2019 “Libraries for All” Proposal

Planning for  
the future

As technology evolves, reader 
habits change, and community 
needs become more diverse 
and fragmented, we believe it is 
critical that libraries stay ahead of 
these trends to make sure we are 
anticipating and meeting the city’s 
complex needs. To plan for the 
future, The Seattle Public Library 
proposes funding to develop an 
informed prediction of the future 
of library work with a long-term 
outlook, in partnership with other 
information industry and library 
industry institutions. This work 
would be based on the changing 
work of libraries globally, in U.S. 
metropolitan areas, and in the 
Seattle community specifically. 
It would look at economic, 
demographic and societal 
trends—including technology, 
globalization, communications, 
education, self-learning, 
affordability, and more. This 
work would inform future use of 
library spaces, staff development, 
and recruitment and training, 
as well as anticipate new job 
classifications to respond to our 
future program of service. 

Proposed investment:  
$300,000

In order to serve the needs of 
all Seattle residents equitably 
now and into the future, 
the Library is proposing the 
following investments:
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2019 Levy Renewal Proposal

Ensuring libraries are open and accessible to all is critical for students, working 
parents, job seekers, immigrants, refugees, low-income families and people 
experiencing homelessness. The Library is the only institution that provides 
free and equal access to educational resources, computers and technology for 
all ages and backgrounds. Through extensive outreach in 2012 and 2018, the 
public continues to prioritize open hours as a key community need. 

With a focus on providing equity and opportunity for all residents, renewal of 
the Library Levy would mean:

• Adding extra morning and evening hours at the High Point, 
 International District/Chinatown and South Park branches
• Adding Friday hours at the Delridge, Green Lake, NewHolly and  
 Wallingford branches
• Expanding Sunday hours for one additional hour by opening all branch  
 locations at noon
• Maintaining additional hours and staffing added systemwide as part of  
 the 2012 levy

Proposed funding for Open Hours:
$67.5 million (about $9.6 million annually)  32% of levy

Complete financial information on page 22.
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2019 Levy Renewal Proposal

In 2012, we made a commitment to provide a collection of books and 
materials to meet growing and changing needs, and the community 
reaffirmed in 2018 that this is the Library’s primary role. Use of e-materials, 
which are more expensive than print books, has soared in recent years, and 
we expect this area to grow and evolve for the foreseeable future.

Renewal of the Library Levy would mean:

• Maintaining and expanding our robust collection of physical and digital  
 materials

• Investing more in e-materials—such as e-books, e-audiobooks, and   
 streaming and downloading services—to keep pace with growing   
 demand

• Eliminating Library fines to minimize financial barriers to accessing   
 Library services

• Maintaining and improving the popular “no holds, no wait” Peak Picks  
 collection

• Continuing to support investment in collecting and digitizing local   
 history materials

Proposed funding for Collections:
$58.2 million (about $8.3 million annually)  27% of levy

Complete financial information on page 22.

Keeping Our Pledge – Collections
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2019 Levy Renewal Proposal

Every resident needs access to information technology and the internet to 
be successful in this increasingly digital world. The Library helps bridge the 
digital divide by providing free access to high-speed internet access, digital 
literacy courses, online learning resources, computers, tablets and more. 
These offerings help Library patrons complete homework assignments, seek 
employment, conduct market research for businesses, and grow their skills. 

Renewal of the Library Levy to support technology would mean:  

• Replacing infrastructure that supports public high-speed internet and   
 Wi-Fi access

• Replacing the outdated software and hardware system that manages
  procurement and patron access to the collection of books, articles and
  resources

• Providing equitable technology access—including Wi-Fi HotSpots,   
 digital literacy courses and digital media learning opportunities—to 
 ensure underserved communities are not left behind in an increasingly  
 digital world

• Continuing to upgrade and replace public technologies, such as 
 computers, laptops, tablets, printers, copiers and software on a timely   
 basis

• Continuing to maintain and enhance our redesigned website

Proposed funding for Technology
$29.4 million (about $4.2 million annually)  14% of levy

Complete financial information on page 22.

Keeping Our Pledge – Technology
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2019 Levy Renewal Proposal

The current Library Levy provides funding for nearly 100% of major 
maintenance funds for all 27 locations, including the world renowned 
Central Library. Between 1998 and 2008, the Library replaced or renovated 
every library in the system and added four new branches. The 2012 Library 
Levy enabled us to fund preventive and major maintenance, devoting 
resources to keeping our facilities in good repair and protecting the public’s 
investment. 

Renewal of the Library Levy would mean:    

• Maintaining our regular preventive maintenance program

• Preserving a budget to complete major maintenance work

• Carrying out seismic retrofit work at the historic Columbia, Green Lake  
 and University branches to protect these historic Carnegie-era buildings  
 from earthquakes

Proposed funding for Maintenance
$55.7 million (about $8.0 million annually)  26% of levy

Complete financial information on page 22.
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“Libraries for All”: By the Numbers

2019 Proposed Library Levy Renewal at a Glance

Key Library System Statistics

2013-2018 (current Levy period)

• 86 million in-person and online visits
• 70 million items circulated
• 1.8 million people attended 60,000 events and classes
• Over 12.8 million public computer and Wi-Fi sessions
• 4.6 million questions answered

The final recommendations

In response to the people of Seattle, 
on March 19, 2019, the Library 
Board approved specific service 
recommendations for a Levy renewal 
addressing four essential priorities: 

• Keep libraries open when   
 patrons need them.
• Provide a robust collection   
 of physical and digital books  
 and materials.
• Improve computer technology  
 and online services.  
• Maintain buildings for the next  
 generation.

2020-2026 (Levy period)
Estimated Allocation of Levy Proceeds         7-year cost
 

Improve Hours & Access               $67.5 million
Improve Collections $58.2 million
Improve Technology $29.4 million
Improve Maintenance: $55.7 million
Levy Administration $2.4 million

Total $213.3 million

•  $85 per year for median home owner 
•  About $7 per month for a median homeowner, an increase of $3 from     
   median homeowner payments on 2012 Library Levy

Proposed Levy Renewal Funding  
for Library Services    
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“I needed hard facts and numbers to prove my business 
was worth scaling. Librarian Jay Lyman was the first person 
I reached out to through the Library to Business program 
to help with this task. The results were more than I could 
have hoped for. This deep dive showed me just how much 
market was out there and how much of that market I could 
capture.”

– Logan Niles, Pot Pie Factory 
Central Library patron
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“Our branch is a huge resource for my family. I can do my 
homework while my daughter has a safe place to read or explore 
kid-friendly web sites online. We love the feel of coming to our 
Library. It is like a safe, cozy corner for us to snuggle up in and 
enjoy getting lost in a good book.” 

-Sharail Butler,  
Madrona-Sally Goldmark Branch patron
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“The Library is my second home. 
I am here at least once a week 
and often more. The staff is 
wonderful – I have been bringing 
my granddaughter since she was 
a toddler and she felt so much at 
home that she felt comfortable 
asking our librarians for all sorts of 
books. Coming here is a treat for 
both of us.” 

–Marci Hobbs 
Montlake Branch patron
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2019 “Libraries for All” Proposal“Mental stimulation from reading books has helped my physical 
well-being after my fall several years ago. I use the Library to 
invigorate my brain – it’s like chess or checkers – which in turn 
improves my gait.” 

Carolann Duescher, 75,  
Ballard Branch patron 

“My Library visits motivate me to get out of the house as I love 
the architecture of the branch and look forward to the welcoming 
environment. I am self-educated and read outside the normal realm, 
plus I like listening to music and can still check out CDs from the 
Library.”  

Gilbert Crow
Magnolia Branch patron 
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“My child goes crazy when she sees children’s librarian 
Nancy Pew. Nancy has instilled a lifelong love of reading in 
my daughter. She loves to pretend she’s Nancy the librarian 
as she hosts a story time for her stuffed animals.”

Diana Quintero-Perez
Lake City Branch patron
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Northeast Branch patrons are voracious 
readers, which explains why the branch 
circulates more books than any other branch 
in the system. With Levy support, this facility 
offers quiet study and reading areas, as well as 
a staff with expertise in recommending books 
and assistance with technology questions. 
Story time, one of the most popular programs 
at this branch, is held in the recently upgraded 
children’s area. This Library location offers two 
book groups, including one specifically for 
seniors, as well as popular cultural programs. 

2012 Levy-funded improvements included:

• An extensive remodel, including expansion  
 of the children’s area by 50% to support  
 early learning activities.  
• New furniture and more self-service  
 checkout stations.
• Upgraded computers for children and  
 adults.

Northeast Branch
6801 35th Ave. N.E.

Council District 4

“Every day I count my 
blessings. Without the Library, I 
wouldn’t have gotten housing. 
They can give you so much 
information since they’re so 
dialed into the community. It’s a 
place I can go to look things up 
in a peaceful way and not be 
on the street.”

Cameron “Kai” Campbell
University Branch patron
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2019 “Libraries for All” Proposal

“This is our first visit to the 
Broadview Library and we 
are going to keep coming 
back after swimming 
lessons to visit the library 
and get lunch!”

Amelia Wedmore 
Broadview Branch patron

“I used to bring my first 
daughter, Quinn, to your 
baby story times. I met 
another mom and her 
child there and then she 
became my best friend! 
I kept bringing Quinn to 
your story times for over 
3 years, and then started 
bringing Claire when she 
was born. “

Amanda Worley 
Greenwood Branch patron

Although the Wallingford Branch is one of 
our smallest locations, it is a popular pick-up 
location for book holds, making this facility 
an essential portal, connecting this densely 
populated neighborhood to the rest of the 
Library system. Our staff also actively brings the 
Library to the community, offering computer 
classes at the local senior center, bringing 
STEM programming to the Boys & Girls Club, 
and supporting early literacy at FamilyWorks. 
Working closely with our neighbors at Solid 
Ground, our public computers and FlexTech 
lending laptop program connect insecurely 
housed patrons with essential employment and 
social service resources.

2012 Levy-funded improvements included:

• Expanded hours to include Sundays,  
 adding 243 more open hours a year.
• Restored staff, providing in-depth   
 information assistance and improved  
 access to community programming.
• Upgraded computer, software and copier.
• Improved building maintenance.

Wallingford Branch
1501 N. 45th St.

Council District 4
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“If every day I stayed home, 
I would feel it is very boring. 
Not only am I taking a class, 
I am meeting new people 
and making new friends. 
For my future, my long-term 
goal, my dream, is to be a 
Chinese language teacher 
for children, or maybe work 
in the library.”   

Yufen
Beacon Hill Branch patron
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“My boys look forward to coming 
to the Library every week for 
Detective Cookie’s Chess Club. 
It’s a highlight of their week! 
As a home-schooling family, the 
Library is also a critical part of my 
boys’ education as I depend on it 
for resources to support what we 
are learning at home.”

Amy Ephrem
Rainier Beach Branch patron 
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Sharing a building with affordable housing 
units in a rapidly developing neighborhood, the 
Delridge Branch provides critical digital access 
and information assistance, small business 
consultations, early learning opportunities, 
and academic support for youth. We are a 
convenient holds pickup location and we offer 
popular materials to browse and a welcoming, 
comfortable space for all. An active programming 
hub, we are at our best when we are buzzing 
with activities such as hands-on learning 
programs, creativity workshops in our Arts & 
Crafts Studio, or digital media workshops to help 
master new technologies.

2012 Levy-funded improvements included:

• Expanded hours to include Sundays, adding  
 243 more open hours a year.
• Restored staff capable of providing in-depth  
 information assistance.

Delridge Branch
5423 Delridge Way S.W.

Council District 1

The High Point Branch in southwest Seattle 
serves as a vibrant, welcoming space. With 
support from Levy resources, seniors, students, 
families, and especially children and teens 
enjoy the living room feel of the branch and 
use the space for studying, job searching, 
browsing collections of popular books, movies 
and music, and gathering with friends and 
neighbors. Our programming – which includes 
Homework Help, Team Read, Game On!, 
Drop-In Chess, and Kids Cafe after-school 
meals – makes the branch a great resource for 
neighborhood youth who regularly visit after 
school.

2012 Levy-funded improvements included:

• Expanded hours to include Fridays and  
 Sundays, adding 600 more open hours a  
 year.
• A major refurbishment that included new  
 seating options, plentiful electric outlets  
 for device charging, a laptop bar for teens  
 and a new self-checkout station.
• An expanded World Languages collection,  
 adding physical and digital materials in  
 Amharic, Somali and Spanish.

High Point Branch
3411 S.W. Raymond St.

Council District 1

The South Park Branch opened in 2006 as an 
instantly beloved gathering space. The South 
Park Neighborhood Association’s “South 
Park Hero Awards” considers the branch a 
contender for the title almost every year. With 
Levy support, we’re able to offer popular 
programs such as family-friendly ESL classes, 
small business assistance, digital media 
programs and art workshops as well as cultural 
events that bring families together. The branch 
provides a study room used frequently by tutors 
and small groups, and specially designated 
areas for children and teens.

2012 Levy-funded improvements included:

• Expanded hours to include Fridays and  
 Sundays, adding 600 more hours a  
 year.
• An expanded World Languages Collection,  
 adding physical and digital materials,  
 along with a story time program, in  
 Spanish.
• Restored staff capable of providing in- 
 depth information assistance.
• Refurbishments slated for 2019.

South Park Branch
8604 Eighth Ave. S.

Council District 1
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“The High Point Branch is a place 
where our son met some of his 
first friends, at the age of 3, and 
we’ve built lasting friendships 
with those families. To our family, 
the Library is more than just a 
place to check out books; it is a 
consistent part of our week – it’s 
our community!”  

The Huggins Family  
(Rufaro, Kayla, and Ahmir)
High Point Branch patrons

Affectionately known by neighborhood children 
as “the big yellow library,” the Southwest 
Branch is the largest and busiest in southwest 
Seattle. The Levy supports a wide array of 
programs, services and collections. You will 
find Teen Service Learners designing service 
projects, building leadership skills and making 
lasting friendships. Entrepreneurs, study groups, 
and adult learners enjoy our quiet, comfortable 
study tables, while seniors appreciate lively 
discussion programs and access to popular 
books and media. Our caring staff brings 
all of these groups together annually for a 
Community Artists’ Showcase, which exhibits 
and celebrates the artistic contributions of our 
patrons.
 
2012 Levy-funded improvements included:

• Exterior improvements and reconfigured  
 parking to improve patron access.

Southwest Branch
9010 35th Ave. S.W.

Council District 1

With support from the 2012 Levy, the West 
Seattle Branch is able to offer contemporary 
services in a pleasant Carnegie-era facility 
that has nurtured reading and learning for 
generations. Heavily used – especially by 
seniors, young families and new residents – the 
branch is a reader’s delight, with one of the 
highest-circulating “Peak Picks” collections in 
the system. Our Math Buddies program matches 
teen volunteers with elementary school students 
to play and build math skills. Our story times 
pack the meeting room in the mornings, while 
music lovers, history buffs, writers and more 
gather for concerts, lectures, workshops and 
other activities that convene community.

2012 Levy-funded improvements included:

• Improved accessibility with new entry  
 ramps, rebuilt front steps and lighted  
 handrails.

“Partnering with the Library 
works wonderfully for 
the Senior Center of West 
Seattle. Because of the 
breadth of knowledge Library 
instructors bring, we are not 
only able to offer a wide 
variety of classes, but also to 
accommodate participants’ 
requests for classes on specific 
topics. If the Library staff 
doesn’t already have a class 
developed for a particular 
request, they are willing to 
create one!” 

Cherie Schumacher,  
program coordinator,  

Senior Center of West Seattle
West Seattle Branch patron




